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Annex. Terms of service for verification of payee for credit
transfers and instant payments

1. What is an instant payment?

1.1.
1.2
1.2.1.
1.2.2.

1.2.3.
1.3.

1.4.

An instant payment is a type of real-time payment that allows transfers in euros within a few seconds
— 24 hours a day, 7 days a week.

Although we will primarily try to execute each payment as an instant payment, it may sometimes be
rejected or declined for various reasons - for example:

if the payment details are incorrect;

the account is closed or blocked;

there are other restrictions on the execution of the instant payment.

If due to various reasons it is not possible to execute the instant payment, the banking system will
automatically execute it as a standard SEPA Credit Transfer. If You do not want this to happen, please
indicate this before confirming the Payment order. In such a case, We will not execute the
unsuccessful instant payment as a SEPA Credit Transfer.

For Instant Payments transactions separate limits are available. The initial limit is visible in the Internet
Bank and You can change (either increase or decrease) it through the Internet Bank in accordance with
the procedures specified by Us from October 9, 2025. The Bank may set maximum thresholds or
require additional authentication or approvals for certain limit changes to comply with regulatory,
security, or risk management requirements.

2. Verification of payee before payment execution

2.1
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2.3.
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2.6.

2.7.

2.8.

For all SEPA Credit Transfers and instant payments We will ensure verification of payee service. This
service will be available only if:

the payment service provider of payee also provides it;

the payment verification can be technically ensured, i.e. no technical difficulties at the moment of
initiating of Payment Order exists.

We will check whether the payee’s name, surname, or name of legal person, indicated in your Payment
Order matches the payee's data. We may also perform the verification based on other criteria.

If the payee’s name, surname, or the name of legal person, indicated in your Payment Order matches
with the data, available to Us, we shall inform You about it before making of Payment.

If there are minor discrepancies in the information of payee, We will automatically correct it and draw
your attention to check the corrected name surname, or the name of legal person.

If the name, surname, or the name of legal person does not match, We will inform You before making
of Payment.

If in the case of a mismatch you still choose to proceed with the payment, then you will be fully
responsible for any consequences — including fraud or loss of funds and We will not be liable and will
not reimburse you for any losses resulting from that decision.

In cases where the verification cannot be ensured for technical reasons, for example, if the payee's
bank does not respond, we will inform You about it. Then You can decide whether to make the
Payment without verification. In this case, there is also a risk that the Payment will end up in an
account that does not belong to the payee You want to pay. This may cause You losses. Therefore, We
encourage You to make the Payment after the recipient name/title verification is available.

If You are not a Consumer and use our services within the scope of your economic activity, please note
that by opting out from the verification of recipient name, surname, or the name of legal person, You
assume full responsibility for your losses if Your funds end up in the wrong payee's account.



