MpaBuna ncnonb3osaHusa ¢painos cookie Ha
Citadele cauTax Citadele

MpaBuna ucnonb3oBaHus ¢paiinos cookie Ha cairTax Citadele

UTo Takoe ¢aninbl cookie?

Kakue kaTteropum ¢aiinos cookie Mbl MCNOJ/Ib3yeM Ha HaLLUMX caiTax?

Kakwne ¢aiinel cookie n ans Kakmx uene Mol ncnonbsyem? Kak Aonro oHM xpaHaTcs
Ha cauTax

Citadele?

Mo>KHO N1 KOHTponupoBaThb ¢aliinbl cookie, 0TKasaTbCA OT UX UCNONIb30BAHUA U
yAanuTb ux? Kakmmm 6yayTt nocneacrema?

KoHTakTHas nHpopmauums

Kak c Hamu cBA3aTbcA?

Kak Mmbl o6ecneuymBaem akTyanbHy0 MHopmauuio o paitnax cookie, ucnonbsyembix
Ha cauTax Citadele?

YT1o Takoe ¢aiinbl cookie?

®ainbl cookie - 370 MHPoOpMaLKMS B BUAE HEOONBLLIOIO TEKCTOBOrO daiina (3a4acTyro COCTOUT
Wb 13 Habopa undp 1 b6yks, KOTopble MAEHTUGULUMPYOT Balle yCTpOMCTBO, HO MOryT
cogepxaTtb W Apyryto mHopmaumio), KoTopy 6paysep (Hanpumep, Google Chrome,
Microsoft Edge, Firefox, Mozilla, Opera 1 np.) ncnosib3yemMoro BaMm yCTporcTBa (KOMMbOTEPA,
NJaHLWeTHOro KOMMbkTepa, MO6UAbLHOro TenepoHa WAM  APYroro YCTPOWCTBa) B
COOTBETCTBUU C €ero HaCTPOMKaMM COXPaHSAEeT Ha XeCTKOM AMCKe YCTPOICTBA, MO3BOSAA HaM
pacrno3HaBaTb Balle YCTPOMCTBO MNPy NOCNeAYOLLMX MOCeLeHNSX HallX CanToB.

®darinbl cookie coszaeT 1 cozepkallytocs B HUX MHPOPMaLMIO onpejensieT cepBep caiTa
Citadele, koTOpbIVi MCMONb3yeT MUX NPU KaXAOM Ballem nocelleHUn canTa. Pann cookie
MOXHO Ha3BaTb UAEHTUOUKALNOHHOM KapTO4YKOl WHTepHeT-MoAb30oBaTens, KoTopas
npegoctaBnseT canty MHGOpPMaLMo 0 KaxaoM nociegyrowem noceweHnn. dannbl cookie
BbIMONHAT pasHble GyHKLNN, B TOM YMCAe COXPAHSIIOT AaHHbIE O TOM, Kakyr MHPopmaLuio
Bbl MCKaJ/IX Ha CaliTe, KaKoW A3bIK 1 pa3Mep LWpndTa NCMONb30BaaKn, a Takxke No3BOIAIOT BaM
yA06HO NepemeLLaTbCsa Mo CaiTy, TeM CaMbIM Yy4yLlasa OnbIT UCMOAb30BaHMA calita. Kpome
TOro, OHV MO3BOASKOT HaM MNpeAnaraTb BaM peknaMHbI/i KOHTEHT, KOTOPbI/i COOTBETCTBYeT
BaLUNM MNHTepecam.

®ainbl cookie 6e30nacHbl U He MOTYT BbITb MCNOb30BaHbI A/15 PacipoOCTPaHEHVS1 BUPYCOB.
Kpome TOro, npu coxpaHeHun $arinos cookie Ha XecTKOM AncKe OHU He MMerT AoCTyna K
APYrovi HaxoAdaLenca Ha Ancke MHGopMauumn, He MOTyT MOJTYYUTb SNEKTPOHHbI agpec 1 T.0.
®ainnbl cookie cogepxaT 1 nepesatoT cepBepy cantos Citadele nnwb cToNbKO MHGOPMaLMK,
CKOJ/IbKO Bbl MO3BOJININ.

Kakwne ¢aiinbl cookie Mbl ucnonbsyem?
Ha canTax Citadele ncnonb3ytoTtca cnegyrouime dainbl cookie:

CeccMoHHbIe Wi BpeMeHHble daiabl cookie

OHW XpaHATCA B NaMATX YCTPONCTBA U CYLLLECTBYHOT /0 MOMEHTA, KOrJja 3akpbiBaeTcs bpay3sep
YCTPOWCTBA, T.e. MpekpallaeTcs WCMNOAb30BaHWe WHTepHeTa, nocne 4vero ¢arnbl cookie
aBTOMaTM4yeckn  yaansTca. T dalinbl  cookie nomoratoT  catam  Citadele
NAeHTNONLMPOBaTb, KakMMm 06pa3oM MoMb30BaTe/lb COOTBETCTBYHOLLEro YCTPOMCTBA
nepemeLLaeTcs CO CTPaHWLUbl Ha CTPaHuLy, 3arnoOMWHas BbIMOJSIHEHHbIE Ha MpeAblayLlein
CTpaHuLe AencTBusA, a Takke obecneynBaTb 6€30MacHOCTb 1 6a30BYy0 PYHKLMOHANBHOCTb
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calita. Hanpvmep, ceccroHHble dpainbl cookie HUKOTAA He COXPAHSIHOTCS Ha XXECTKOM AMCKe
YCTPOMCTBA, a Takke OHW He COBMpatoT C YCTPOMCTBA HUKAKyld WHPOpMaLMIo.
Mcnonb3oBaHne CeccMoHHbIX ¢ainoB cookie NpekpallaeTcs Mo OKOHYAHWK0 CeaHca
6pay3epa yCTpoOIiCTBa, a Takke B C/lydae, eC/IM CeaHC B TeUeHVe OnpeeneHHoro nepnoja
BpemeHu 6bi1 HeakTVBEH.

MocTodAHHbIE daiinbl cookie

OHW COXPaHAITCA Ha XXeCTKOM JMCKe YCTPOMCTBA U He YAaNATCA Noc/1e 3aKpblTUsA bpay3epa.
MocTosiHHble ¢alnnbl cookie MAEHTUPUUMPYIOT Bac Kak Mo/sb30BaTeNs Hallero camTta, U
noszHee No BO3BpPALLEHUN Ha CAaT MO3BONSKOT BCNOMHUTbL MHPOPMaLMIO O BaC 1 BaLUnX
[encTBuSAX, KOTOPble Bbl paHee BbIMOJIHWAW Ha calTe.

®aiinbl cookie XpaHATCA Ha YCTPOMCTBE B TeYeHWe ornpejeneHHOro nepmoja BpeMeHu, B
3aBUCUMOCTM OT ¢ainna cookie. Takoro poga ¢darinbl cookie MCNONL3YOTCA ANA aHaNM3a
KofMyecTBa MoceTuTenelr caiTa, CpeAHero BpeMeHu, MpoBeAeHHOro B onpejeneHHOM
pa3jene cailTa, a Takxe TOro, Kak Bbl MOMaanM Ha CalT N KakK OH MCMONb3yeTcsa. AHanms
NoNyYeHHbIX AaHHbIX MO3BONSET YyULLUNTb PaboTy U GYHKLMOHANBLHOCTL CaliTa.

Ucnonb3syemblie Ha cauvTax Citadele ¢paiinbl cookie MOXXHO pasaennTb Ha 4 KaTeropmu:

HeobxoaumMble (QyHKLMOHANbHbIE) daitibl COOKie: OHN HYXHbI 4151 TOro, YTO6bI Bbl MOI/N
Mo/Ib30BaTbCsA Npea/iaraeMbiMM HALWMM CanTOM BO3MOXHOCTAMMU, UAEHTUONLMPOBATLCA U
6e30MacHO 3axoAuTb Ha CalT, a Takke OHW no3sonAwT canTy Citadele 3anomuHaTh
CZileNaHHbIA BaMu BblI6Op (Hampumep, MM NOAb30BaTeNs, UCNoib3yeMblid A3bIK U T.M.). 3TO
NO3BOISIET HaM Y/y4LLaTb 1 NepcoHann3npoBaTb CalT, a Takxe obecneyrBaTtb ero 6a3oByto
byHKLUMOHaNbHOCTL. OTK dainbl cookie He OTCIEXNBAKOT BaLlLM AeCTBUS Ha APYriX pecypcax
1N He cobmparoT nHbopmauuto o Bac.

Cratnctmnyeckme dainabl cookie: oHM cobupatoT MHGOPMaLMIO O TOM, Kak Bbl UCNOb3yeTe
CalT, Hanpumep, Kakuve CTPaHWLUbl Bbl MOCeWann, C KakKoW CKOPOCTbH 3arpyXaauncb
CTPaHWLbI, MO KaKUM CCbIJIKAM Bbl MEPEXoAnanN 1N BeAyT N CCbIIKN Ha pabouyto cTpaHuLy.
Hurikakas 13 atoil nHdopmMaLmm He MOXEeT BbITb UCMONb30BaHa AN Ballen naeHTndunKaumn.
Bca cobpaHHasa nHdopmaumsa aHOHUMU3NPYETCS.

AHanutnyeckune dainnbl cookie: 3T ¢panbl cookie mMOMoratoT HaM NOHVMaTb BalUKW AeCTBUSA
1 NoNy4YaTh BalUW OT3bIBbI, MCMONb3YS Take MHCTPYMEHTbI Kak TernioBble KapTbl (heatmaps),
3arnmcuy CeaHcoB 1 OMnpochkl.

MapkeTuHroBble daiinbl cookie, B TOM 4ncae, KpeaUTHbLIX MapKeTVMHrOBbIX (alinos
cookie: 3T dainbl cookie cobmpatoT MHPoOpMaLMIO O MPUBbLIYKAX MOMb30BaTeNns canTta u
dopmumpytoT npodunb nonb3osatens. OHWM MNO3BONAIOT HaM MOKa3blBaTb BaM pekiamy,
KOTOpas COOTBETCTBYET BAaLUVIM MHTepecaMm, a Tak)ke MOMOratoT OrpaHM4mMBaTb KOAMYECTBO
MoKa3oB pek/ambl, N3MepsATb 3PPeKTUBHOCTL pPeKaMHbIX KaMMaHWA 1M MOHMMaTb Balle
noBeZeHve Nocsie MPoOCMOTPa peknambl.

Citadele ncnonb3yet Takxke ¢ainbl cookie TpeTbux nuu, Hanpumep, Google, Bing, Facebook,
ANA CO3AaHNA pekaambl M ONTUMU3ALMN MAPKETUHIOBOW KOMMYHMKauumn. Peknamogatenu
TPeTbUX NKL, UCMONb3YIT COXPaHEHHbIe Ha BalleM YCTpoMcTBe ¢aiibl cookie AN OLeHKM
3$PeKTUBHOCTN pekiambl U MepCcoHaNM3aLMmM KOHTEeHTa MOoKa3biBaeMOW BaM pek/iambl.
NHdopmaLms, KOTOpyto coObMpatoT peknaMmoaaTenn TpeTbnX NnL, MOXET BKIYaTb B Cebs
Takue CBefleHns Kak, HanpvMep, o reorpapuryeckoM MecTononoxeHnmn (Mcxoaqa ns IP-agpeca).
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Kakue ¢aiinbl cookie u gna Kakux ueneu Mbl ncnonbsyem? Kak Ao/ro oHU xpaHaTcs
Ha cauTax Citadele?

dannbl cookie nomoraloT Ham:

e 33a60TUTLCA O QYHKLMOHANBHOCTL 1N 6€30MacHOCTY CaiTa 1N OHNANH-YCAYT, yay4Llas
paboTy Hallero caTa v 3alnLLLas Bac OT AeCTBUA MOLLEHHNKOB;

e CAenatb MocCelleHNe Halwero caita W WCNONb30BaHWE OHANalH-ycnyr 6onee
KOMPOPTHLIM  Ans  Bac, MOHMMas BalWW MpPeAnoYTeHUS U COBEpPLUEHCTBYS
NHTepecyroLLe BacC yCIyrm 1 CepBuUChl;

e nMpeaniaraTb BaM COOTBETCTBYHOLLME BalIMM MVHTepecam YCIYrM W KOHTEHT B
COLMANbHbIX CeTAX, B MOBUIbHBIX MPUIOXKEHUSIX N Ha APYTUX CaTax.

Ans nHpopmaumn:

Be3 cornacnsa Ha MCNosib30BaHWE MapKeTUHroBbIX U cTaTUCTUYecknx ¢ainnos cookie Mbl
NCMONb3yeM CTOPOHHME peLleHns 418 n3mepenuns Tpadurka nonb3oBaTtener camta n coopa
obesnnyeHHon uUHbopMaunm (6e3 npucBoeHUs MoNb3oBaTento uaeHTUdMKaTopa W
nony4veHus IP-agpeca nonb3oBaTensi) O NOCeLLeHMsX U KAMKax Nonb3osBaTenen canTa.

MoapobHasa nHdopmaumsa 06 ncnonabsyemblx Ha caTtax Citadele darinax cookie, a Takxe o
LLeIAX MX MCNOIb30BaHMS M CPOKaX XpPaHeHS.

Mo>XHO nu KoHTponupoBaTb ¢aiinbl cookie, oTKaszaTbCA OT UX MNCMNOJIb30BaHNA U
yAanuTb ux? Kakue 6yayTt nocneacrema?

Mpu oTkpbiTUM noboro canta Citadele Bbl nonyyaete CoobLieHMe 06 WNCMONL30BAHUMU
dannos cookie, a Takxe BaM obecrneyMBaeTc BO3MOXHOCTb JaTb CBOe cornacve Ha
NCNONb30BaHMe CTaTUCTUYECKNX, aHANUTUYECKNX 1 MapKeTUHroBblX ¢anos cookie, B TOM
yuncne, KPeAUTHbIX MapkeTUHroBbIxX ¢arinos cookie, HaxaB Ha «CornaceH», OTKNOHUTb UK
N3MeHNTb HacTporkn ¢arnos cookie, ncNonb3ys ccblky «HacTporiku dannos cookiex, 6o
0TKa3aTbCs OT UCMosb3oBaHUA Pparinos cookie, Haxas «He cornaceH» 1 TeM caMbIM 3anpeTvB
Citadele ncrnonb3oBaTb CTaTUCTUYECKME, aHANNTUYECKME N MapKeTUHIroBble ¢ainbl cookie.
Ecnv Bbl NpoA0mkMTe MONL30BaTLCA CANTOM, He cAenas CcBOM Bblbop, Citadele 6yaeT cuntath,
YTO Bbl He JaNn CBOEro CornacuMs Ha MCnosib30BaHWe YKasaHHbIX ¢arinos cookie. bes
cornacvs Ha WCNo/b30BaHME MAapKeTUHIoBbIX W CTaTUCTUYeckux ¢ainnos cookie Mbl
NCNob3yeM CTOPOHHME peLleHns Ansa n3MepeHns Tpadrka nonb3osaTenen carita n coopa
obesnnyeHHoOn UHbopMaunm (6e3 npucBOeHUS MONb30BaTento uvAeHTUdMKaTopa W
nony4veHus IP-agpeca nonb3oBaTensi) O NOCELLEeHUSX U KAMKax Nonb3oBaTenen canTa.

Hogelilve Bepcmn BCcex NONynsipHbIX bpay3epoB, Takmx kak Google Chrome, Microsoft Edge,
Firefox, Mozilla, Opera n gp., N0O3BONIAIOT CBOMM MOJIb30BaTeNAM yNpaBaaTe ¢painnamu cookie
npy NOMOLLM M3MeHEeHWs HacTpoek bpay3epa ycTpolricTBa. Bbl Kak nonb3oBaTenb camu
MOXeTe U3MEeHUTb HacTPOMKM b6pay3epa B CBOEM YCTPOMCTBE, MO3BOANB MNPUHUMATb UK
OTK/NIOHSATbL BCe UK onpejeneHHble ¢ainbl cookie nam nonyyatb yBeAoMaeHMs 06 oTnpaske
HOBbIX pannos cookie Ha yCcTpolicTBO. [15 3TOro Bbl AO/KHbBI aKTUBMPOBATb MMeKoLLmMecs B
bpay3epe CBOEro yCTpPOWCTBA HACTPOWMKK (06bIMHO HaxoAaTca B pasgene «lomoLb»,
«MHCTpyMeHTbI» nnn «PegakTnpoBaHue»). bonee nogpobHyto HPopmaumio 06 ynpasneHUn
dainamm  cookie B 3aBUCMMOCTM OT bpay3epa YCTPOMCTBA MOXHO HaWTW Ha
canTe www.aboutcookies.org.


http://www.aboutcookies.org/
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Citadele

OfHako cnefyeT y4yecCTb, YTO, OTKAOUMB UNU yaanme ¢ainbl cookie, Bbl He cmoxeTe
NONHOLEHHO 1 KOMGOPTHO NMONb30BaThCA NpeanaraeMbiMu cantamu Citadele dyHKUMAMY U
npenmyLLecTBaMu.

KoHTakTHas nHopmauums

Huxe Bbl HallZeTe MHOPMaUMO 06 YNpaBAsKOLWMX COOTBETCTBYHOLUMMMK CaliTaMn 1N KX
KOHTaKTHble AaHHbIe.

O6wectBo rpynnel Citadele /YnpaBnsilowmia

www.citadele.lv
www.cblgroup.com
www.Xxrewards.lv

developer.citadele.lv

mana.citadele.lv
portal.klix.app
klix.app
api.klix.app
online.citadele.lv

www.citadele.ee
www.xXrewards.ee
minu.citadele.ee

www.citadele.lt
www.xrewards.lIt
www.cblbank.It
mano.citadele.lt

www.finoterapija.lv
www.cblam.lv
www.pensija.lv

www.hortusre.lv

www.citadeleleasing.lv

www.citadeleleasing.ee

AO «Citadele banka», peructpaumoHHbini Ne 40103303559,
ropuanYecknii agpec: naowaas Penybnukac, 2A, Pura, flateus, LV-
1010, TenedoH +371 67010000, an. nouTta info@citadele.lv, an. noura
cneuranncTa no 3aluTe AaHHbIxX gdpr@citadele.lv.

AO «Citadele banka», ¢éunnaman B ICTOHUN, PernCTPauOHHbIN Ne
11971924, wopungnyecknin agpec: Narva mnt. 63/1, 10152, TanauH,
Xapblomaa, 3CcTOHUA, TenedoH +372 7700000, 3.
nouta info@citadele.ee, 3n. noyTa cneunanucta no  3awuyTe
JAaHHbIX gdpr@citadele.ee.

AO «Citadele banka», ¢unnan B JInTBe, perncTpauMoHHbIN Ne
112021619, topugnyeckumin agpec: yn. Upes g., 21-1, BunbHoc, J/IUTBa,
LT- 08128, tenedoH (8 5) 2219091, an. nouta info@citadele.lt, an.
rnoyTta cneunanncTa no 3awuTe AaHHbIX dap@citadele.lt.

IPAS «CBL Asset Management», pernctpaunoHHblin Ne 40003577500,
ropuanyecknii agpec: naowaaes Penybnukac, 2A, Pura, flateus, LV-
1010, tenedpoH +371 67010810, 3n. nouTta asset@cbl.lv, an. noura
cneuranncTa no 3aluTe gaHHbIxX gdpr@citadele.lv.

OO0 «Hortus Residential», peructpaumoHHbin Ne 40103460622,
ropunanyecknii agpec: naowaae Penybnukac, 2A, Pura, flateus, LV-
1010, TenedoH +371 67778000, 3n.nouta hortus@citadele.lv.

OO0 “Citadele Leasing”, peructpaunoHHbii Ne 40003423085,
ropunanyecknin agpec: ynnua Mykycanac, 41, Pura, flateus, LV-1004,
TenepoH +371 67502200, 3n. nouta info@citedeleleasing.lv, 3n.
rnouTa cneuranmcTa no 3awmTe AaHHbIX: privacy@citadeleleasing.lv.

00O “Citadele Leasing”, dnnvan B ICTOHUN, perncTpauoHHbIn Ne
11453650, topuandecknin agpec: Narva mnt. 63/1, 10152, TannuH,
Xapbtomaa, 3CTOHUA, TenedoH +372 6222100, 3.


http://www.citadele.lv/
http://www.cblgroup.com/
http://www.xrewards.lv/
http://developer.citadele.lv/
http://mana.citadele.lv/
mailto:info@citadele.lv
mailto:gdpr@citadele.lv
http://www.citadele.ee/
http://www.xrewards.ee/
http://minu.citadele.ee/
mailto:info@citadele.ee
mailto:gdpr@citadele.ee
http://www.citadele.lt/
http://www.xrewards.lt/
http://www.cblbank.lt/
http://mano.citadele.lt/
mailto:info@citadele.lt
mailto:dap@citadele.lt
http://www.finoterapija.lv/
http://www.cblam.lv/
http://www.pensija.lv/
mailto:asset@cbl.lv
mailto:gdpr@citadele.lv
http://www.hortusre.lv/
mailto:hortus@citadele.lv
http://www.citadeleleasing.lv/
mailto:info@citedeleleasing.lv
mailto:privacy@citadeleleasing.lv
http://www.citadeleleasing.ee/

MpaBuna ncnonb3osaHusa ¢painos cookie Ha
cauTax Citadele

nouta info@citedeleleasing.ee, 3n. nNoyTa cneumManicTa No 3awmrte
JaHHbIX: privacy@citadeleleasing.ee.

www.citadeleleasing.lt =~ OOO “Citadele Leasing”, ¢unvan B J/InTBe, perncTpauyioHHbIA Ne
302629475, ropugnyecknin agpec: Upés g., 21, BunbHioc, /lnTsa,
LT- 08128, TenedoH +370 650 08 888, EVIR
nouTa info@citedeleleasing.lt, an. nouyTta cneynanucTa nNo 3awnTe
JAaHHbIX: privacy@citadeleleasing.It.

Kak c Hamm cBsizaTbCA?

Ecnn y Bac BO3HMKAM BOMPOCHI, KacaroLmecs Ncnosib3oBaHns ¢annos cookie 1 06paboTtkm
NNYHBIX JAaHHBIX, MULWNTE Ha ajpec 3MeKTPOHHOM MOYThbl COOTBETCTBYHOLLEro obLiecTsa
rpynnbl Citadele nau ceBaxntecb CO CNeLManncToM MO 3aluUTe ANYHBIX AAHHbIX, KOTOPBIA
npeaocTaBnT BCHO HEOOXOANMYIO MHGOPMAaLMIO 1 OTBETUT Ha BCe HesCHble BOMPOChl. Bcs
NHPopMaumsa byaeT NnepefaHa OTBETCTBEHHOMY COTPYAHMKY, KOTOPbIA MPejoCTaBUT OTBET Ha
BalLL 3anpoc.

Kak mbl o6ecneumBaem akTyanbHyl0 UHGopmaumio o ¢painax cookie, ncnonbsyembix
Ha cauTax Citadele?

UTobbl B BalLeM pacnopsXXeHUn Bcerga bbl1a akTyanbHas MHGopMaLms 06 NCNob3yeMbliX
Ha caritax Citadele ¢parinax cookie, Mbl B COOTBETCTBWNY C TpebOBaHVAMM HOPMATUBHbIX aKTOB
byseM perynspHo nepecMmatpuBaTb ¥ O6HOBAATbL HacTosALWMe npasuaa U MHGOPMMPOBaTb
Bac 06 3TOM.
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