Citadele

MpaBuna oTKpbITUA N 06cnyKnBaHUA C6eperatenbHOro cueta+

1.1.
1.2,

1.11.
1.12.

1.13.
1.14.

2.
2.1.

2.2

2.3.

2.4.

3.
3.1.
3.1,

KKNT/NO-S-J-RU-0320.06-LV

Acnonb3yembie B lNMpaBunax ycnyru TepmMmuHbl 1 nx
TONKOBaHue:

baHK - AkunoHepHoe obulectBo "Citadele banka".
YBepoMmneHne - enaHve KnueHTta, yka3aHHoe B
nogaHHom baHKy PacnopseHuu, coBeplumnTb nnaTex
co CbeperatesibHOro cyeta+ no ucTteyeHnto 35
(TpuauaTn NATK) KaneHAapPHbIX AHEN C MOMEeHTa nogaumn
npegbiaywero yBeoM/IEHNA, HE CUMTaA AaTy NoAayn.
MpeiicKypaHT — AencTByowmin EQMHbIA NpenckypaHT
ycnyr baHka.

3aABneHne - 3asABNeHMEe O nonyyeHun Ycnyru, B
COOTBETCTBUM C YCTAHOBJIEHHbIM BaHKoM 06pasuom,
3anofiHeHHOoe 1 NoAnucaHHoe KnmeHTom.

KnueHt - 1opugnuyeckoe nuuo, KoTopoe nofaet
3anaBneHue B baHK 1 3akntoyaet [lorosop ycnyru.
KomunccnoHHasa nnata — nnata 3a JOCTYN K A€HEXHbIM
cpeactBam  Ha  CbeperatenbHom — cuyeTe+  6e3
YBegomneHua, coctaBnsalowas 1% OT nepeyncnsemon
CYyMMbl.

C6eperaTtenbHbIl cYeT+ - CHET, KOTOPbIN OTKPbIBAETCA
B baHke B cooTBeTcTBMM C HactoAwmm [loroBopom
yCnyru, Ha KOTOpbI KNMeHT MOXeT pa3mecTUTb CBOU
JEeHeXHble CpeAcTBa, MOMOMHATL 6e3 orpaHuyeHun, a
TaKXKe CHUMATb/MepeuncnaTb C Hero [AeHeXHble
cpefcTBa B MnopAdKe, YCTaHOBJIEHHOM HaCTOAWMUMU
Mpasunamu ycnyrun.

Ycnyra - oTKpbiTMe 1 obcnyxnsaHue CoeperatesibHOro
cyeTa+, B TOM uucne wucnonHeHne PacnopsaxeHnin
Knuenra.

HoroBop ycnyru — cornaweHve baHka u KnueHta o6
OTKpbITUM 1 obcnyxuBaHun CbeperaTenbHOro cyerta+,
cocrosuee 13 3aasneHuna u MNpaswn ycnyru.

MpaBuna ycnyrm — HactosAwme npasuia OTKPbITUA 1
ob6cnyxunBaHusa CobeperaTenibHOro cueTa+.

CTopoHbl — baHk 1 KnneHT, oba BmecTe.
PacnopsxxeHune - nopyuyeHue, nogaHHoe baHKy oT
nmeHn KnveHTta, Ha npousBegeHue nnatexka B pamKkax
HacTosAwero [loroBopa ycnyru. Mo Bbibopy KnueHTta
KnueHT nopaet PacnopseHue c YBefomneHnem wnu
6e3 YBegomneHus.

OYC - O6wume ycnosus caenok baHka.

Opyrue ob6s3aTenbHble TEPMUHbI U KX TOJIKOBaHUE
yka3saHbl B OYC n gpyrunx gorosopax ycnyr baHka, B Ton
Mepe, B KOTOPOW OHW MPUMEHUMbI K HaCTOALMM
Mpasunam ycnyrn.

3aknoueHne gorosopa ycnyru

HactoAawwmin [JoroBop ycnyru cumTaeTca 3aKnoUYeHHbIM C
MOMeHTa, Korga baHk npuHumaet 3aasneHmne KnveHta o
nonyuyeHun Ycnyru, obopmieHHOe B COOTBETCTBUM C
TpeboBaHuAMY baHKa.

Y BbaHKa ecTb MpaBO He MpuHMMaTb 3aABfeHne 6e3
06BbACHEHVS MPUYMH OTKa3a.

Mocne 3aknoyeHna HacToAwero [lorosopa ycnyru baHk
oTKpbiBaeT KnneHTy CbHeperaTenbHblii CYET+, KOTOPBIN
ABNAETCA MOHOBAMOTHBIM CYETOM.

MNpaBoBble oTHoWweHNA CTOPOH, He OroBOpeHHble B
HacTtoAwwmx Npasunax ycnyru, perynupytotca OYC.

MpepocraBneHune ycnyrn

MNopaya v BbINOTHEHNE PacnopPAKEHNI

KnueHT odopmnsaeT PacnopsikeHne B COOTBETCTBUAU C
TpeboBaHnamn OYC n nogaet ero B baHK nuyHo mnu,
Nonb3yACb COOTBETCTBYOWMMMU yCnyramu yaaneHHoro
ynpaB/ieHNa cyeTamu.

Echn  KnueHT XenaeT caenatb nepeuyncineHve co
CbeperatenbHOro cueta+ ¢ YsegomneHvem, 1o KnmeHt
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odopmnseT PacnopsxeHrvie C YBeJOMIEHUEM. .

baHK npuHMmaeT PacnopsxeHne K BbIMOMHEHNIO, ecnun
OHO OQOPMIEHO B COOTBETCTBUN C TPeboBaHUAMMU
baHKa, coBeplueHbl BCce AeACTBMA M NpoOBefeHbl Bce
nposepKkn, npeaycmoTpeHHble OYC, B TOM u4ucne,
KnueHT 6bl1 MOEHTUPUUMPOBAH B COOTBETCTBMM C
TpeboBaHuAMM bBaHka ©  PacnopsxeHue  6bino
odopMmneHo B COOTBETCTBUM C TpeboBaHuaMM OYC.
Monyuns PacnopsxeHue KnueHTta c YBegomneHuem o
nepeuncneHun co CbeperatenbHoro cyeta+, baHk
NpoJo/mKaeT HauUCNATb  MPOLEHTbI Ha  OCTaToK
CbeperaTtenibHOro cyeTa+, B TOM YMC/Ie HA YKa3aHHYIO B
PacnopsikeHnn pebeTvpyemyio LEHEXHYI0 CyMMmy [0
[HA, Korja ncrTekaet cpok YBegomneHusa (MpoueHTHas
CcTaBKa pAnAa octaTka Ha Cb6eperaTesibHOM cueTe+
yKa3aHa Ha carite baHka www.citadele.lv).

Ecnu TpeboBaHua nyHkToB 3.1.2 n 3.1.3 MNpasun ycnyru
BbIMOJIHEHDI, TO BbiniaTa yKasaHHoW B PacnopskeHuu
nebeTtnpyemol feHexHow cymmbl co CbeperaTtenbHoOro
cyeTa+ MpPOM3BOAWUTCA MNepeynciieHneM Ha  cyeT
Knnenta B baHKe, [eHbrm Ha cuyeTe CTaHOBATCA
AOCTYMHbIMM Ha CNneaylowWwnin AeHb nocne ncTevyeHuna
CpoKa YBefomneHus.

Ecnn KnneHnt nogan PacnopskeHne 6e3 YBegomneHus,
TO, 3annatmB KOMUCCUMOHHYIO nnaty, KnneHT wnmeet
npaBo caenatb nepeuncneHve co CbeperaTenbHOro
cyeTa+ He3ameannTeNnbHO (3a nepeuncneHne
NPUMeHAeTCA  yCTaHoBNeHHaa B  [lpenckypaHTe
KOMMWCCMOHHaA nnata) Ha cueT KnueHTa B baHke nnu Ha
OpYrow, ykasaHHbln KnneHTom cuer.

BaHK MMeeT npaBO OTKa3aTbCA BbINOAHUTL Jitoboe
PacnopsxeHne KnuneHta, ecnn KnneHT Hapylwaet/He
BbIMOSHAET/HEHaaNexalle BbIMOSHAET cBOM
06A3aHHOCTY, yCTaHOBNEHHbIe HacToAWMMY MpaBunamm
ycnyru n/nnn OYC.

baHK 3aumcnAeT nepeuyncneHHble AeHeXHble cpefcTBa
Ha C6eperaTenbHbli CYeT+ WAM BHOCMMbIE HA CYeT
HalMuyHble  [eHeXHble  cpefcTBa B MopAdke,
yctaHoBneHHom OYC.

Pacuetbl

Ha octatok CbeperaTenbHoro cueta+ baHk Haumcnsaer
MpoueHTbl B pa3Mepe, yKa3aHHOM Ha caunte baHka
www.citadele.lv, ©n 3auncnaer WX Ha YyKasaHHbIN
KnneHTom cuyeT B KOHLUE KaXpgoro KaneHgapHoro
mecsua.

BaHK uWMeeT npaBO B OAHOCTOPOHHEM MOpPAAKe
M3MEHUTb MPOLEHTHbIE CTaBKM Ha OCTATOK [EHEXHbIX
cpenctB Ha CbeperatenbHOM cyeTe+ B COOTBETCTBUM C
LleHON COOTBETCTBYIOWEN BanloTbl Ha AEHEXHOM WIu
$UHAHCOBOM pbIHKE, He MHPopMUpys 06 3Tom KnneHTa
B VHAVBMAYaNbHOM MopsAAke, HO cobniopaa ycnoswue,
yto MHPOpMaUMA O MAHWPYEMbIX W3MEHEHUAX B
pa3yMHbIAi CPOK AO WX BCTynneHusa B cuny Oyaet
[OCTyrNHa B NMOMELLEHMAX AN 06CNyK1BaHNA KITMEHTOB
BaHKa n Ha caiite baHka: www.citadele.lv.

KnueHt cornawaetca n 06a3yeTca caMoCTOATENbHO
cnegutb 3a nHbopMaumen Ha cante baHka o pasmepe
NPOLEHTHOW CTaBKM, KOTOpylo baHK nnaTuT Ha ocTaTok
Ha CbeperaTenibHOM cueTe+.

OTBETCTBEHHOCTb CTOPOH

CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a BblNOJIHEHWE
06s3aTeNnbCTB, onpefeneHHbIX B HacToswem [loroBope
ycnyru.

Ecnn nuuo, KoTopoe nognucano 3asaBneHne OT NMEHU
KnrneHTa, He ynonHOMOYeHO npefcTaBnATb KnnenTa, To

YTBEpKAeHbl Ha 3acefaHun npasnexma AO "Citadele banka"
oT 26 mapTa 2020 rofa, petueHnem N2 9/14/2020.
Mpaswnna BcTynatoT B cuiy ¢ 01.06.2020.
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nognucasLee 3asBeHne NMLOo 06A3yeTcA NOKPbLITb BCe
y6bITKM BaHKa, BO3HMKaowuWe B pe3ynbTaTe TaKuxX
NEeNCTBUI 3TOro Nnua.

CpoK felicTBUA N pacTOp)KeHne AoroBopa ycnyru
JooroBop ycnyru 3aknoyeH Ha HeoNpeaeneHHbIN CPOK.
Y KnueHTa ectb npaBo TpeboBaTb  3aKpbITUA
CbeperatenbHOro cuyeta+ K pacTopeHus [Jorosopa
ycnyri, nofae CoOOTBETCTBYloLlee 3anABfeHue. baHK
3aKpbiBaeT CbeperatenbHbli cyeT+ B TeueHue 40
(copoka) paboumx AHe baHka co pgHA nonyuyeHuAa
3anBneHna KnueHta, BKNioyasa AeHb NonyyeHus.

baHK rMeeT npaBo 3akpbiTb COeperaTenbHbIl CYeT+ B
OfiHOCTOPOHHEM MOpAAKE W pPacTOprHyTb [loroBop
ycnyru:

coobwwms 06 sTom KnmeHTy 3a 10 (gecaTb) pabouvx gHew
baHka (3a ncknioueHnem crnyvaes, NpeAyCMOTPEHHbIX
nyHktamm 6.3.2, 6.3.3 u 6.3.4 [pasun ycnyru) 6e3
06bACHEHNA NPUYMNH.

coobwwuB 06 3Tom KnneHTy 3a 10 (gecatb) pabourix gHei
baHka, ecnm bBaHK npekpalwaetr obcnyxuBaHWe
CbeperaTenibHOro cyeTa+ B MIHOCTPAHHOW BastoTe;

6e3 npenBapuTENbHOrO yBeOMIeHUs, UHGOPMUPYS 06
3Tom KnmeHTa B NCbMEHHOM BUAe, ecnu:

KnueHT He BbINOMHAET MW BbIMOJSIHAET HEHaANeXallM
obpasom ycnosua [lorosopa ycnyru n/unmn OYG;
Knnent npegocrasun banky HeJOCTOBEpPHYIO
UHOPMaLMIO NN AOKYMEHTbI;

Ha CbeperaTtenbHoM cuyeTe+ [ebeTOBbIN (HEraTUBHbIN)
OCTaToK;

y baHKa BO3HMKalOT 060CHOBaHHblE MOAO3PEHMUsA, UTO
KnueHT nnu peHexHble cpeactBa Ha CHeperatenbHoOM
cyeTe+ CBA3aHbl C fleranusaymnein CpeacTs, NONyYEHHbIX

NpPecTynHbIm nyTtem, unm dUHaHCMpoBaHMeM
Teppopusma;
B pacrnopseHun bBaHka ecTb wuHPopmauua o

upe3BblYaHbIX OOCTOATENbCTBAX, KOTOPbIE HAXOAATCA
BHe coepbl BNMAHKA BaHKa 1 KOTopble MOTYT 3aTPOHYTb
uHTepecbl  KnueHTa w/unu  6e30macHOCTb  wan
KOHOVAEHLUMANbHOCTb AEMNO3UTOB  APYrvX KIMEHTOB
BaHKa Ui NpuumMHNUTD YObITKY;

B pacnopsixeHuy baHka ecTb MHPopmaLus o ToM, YTO
KnneHT 3amelwaH B JesHWM, 3a KOTOpoe Mo
OENCTBYIOWMM  MPABOBbIM  aKTam  MpesycMOoTpeHa
YrofioBHaA OTBETCTBEHHOCTb, W/WAW MHaA HeraTvBHasA
nHoopmaumsa o KnveHTe, KoTopas MOXeT MPUUYMHUTD
yuiep6 penyTaumu baHka;

npaso baHka He3aMeanUTeNbHO PacToprHyTb [loroBop
yciyru - BbiTeKaeT wu3  obs3aTenbHblx Ana  baHka
NMpPaBOBbIX aKTOB.

6e3  npefBapuTeNbHOrO  YBEJOMIIEHMS U,  He
uHdopmupya o6 3Tom KnveHTa B NMMCbMEHHOM BUAE,
ecnn KnmeHt 6onee 12 (gBeHapuatn) mecAaues noapag
He coBepLuan TpaH3akuun Ha CoeperatenbHOM cueTe+,
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1 ero octaTok paBeH O (Hynio).

[lo 3aKkpbiTna CbeperatenbHoro cyeta+ baHk cnucbiBaet
CO cyeTa npuunTaowmecsa baHky geHexHble cpeacTsa B
cooTBeTCTBMM C [loroBOpoM ycnyru wunv [pyrumu
3aKNloYeHHbIMU ¢ baHKOM porosopamu, a OCTaToOK
JeHeXHbIX CPeaCTB BbiniaynsBaeTt KnveHTy, nepeuncnas
ero Ha pacuyeTHbIn cyeT KnueHTta B baHke nnn gpyrown,
yKa3aHHbIi KnneHTom cyeT, npumeHaa KOMUCCUOHHYIO
nnary.

PaccmoTtpeHue cnopoB
Jlio6oe pasHornacue, NCK uam cnop mexay KnneHtom u

baHkom,  BbiTekalowmi  u3  [loroBopa  ycayru,
OTHOCALMIACA K HEMYy WIM K €ero HapyLlleHuio,
pacTopXKeHWI0O WM HeaewcTBMTeNbHOCTYM,  byfeT

paspelweH B PUXCKOM MeXAyHapOAHOM TpeTencKoMm
cyne, B Pure, B COOTBeTCTBMM C AENCTBYOWMM B
NatBuiickon  Pecnybnuke  3akoHOAATENbCTBOM U
pernamMeHToOM 3TOro TPETENCKOro cyAa, B COCTaBe
OHOro TPETENCKOro CyAbM, Ha NaTbILUCKOM A3blKe, Ha
OCHOBaHWM NOJAHHBIX JOKYMEHTOB.

Mpoune ycnosusa

BaHK umeeT npaBo y#epxaTb (cnucatb) AeHEeXHble
cpencTBa C BKada Ha CbeperaTefibHOM cueTe+ u/vnm
npoueHtoB no CbeperatenbHomy  cuety+  Ge3
cootBeTcTBylowero  PacnopsikeHuss  KnueHta B
cnefyowmx cyyanx:

ecnn  3auncneHve/BHeCeHNe [eHeXHbIX CpeAcTB Ha
CbeperatenbHblli  cyeT+ 6biNo  npousBegeHo 6e3
MpaBoOro OCHOBaHWA, T.e. B pe3ysbTaTe 3abnyxaeHua
WM TEXHNYECKON OWNGKY;

npov3sogA noraweHne TpeboaHnii baHka Kk KnneHTty;

B Cly4yasix 1 Mopsgke, NpefyCcMOTPEHHOM MPaBOBbIMY
akTamu JlatBuiickor Pecny6numku.

Ecnu ykasaHHble B 3asBfeHMM MPONUCbIO  YMcCna
(BENMUUMHBI) OTINYAIOTCA OT UX LMPPOBOro BbIpaXKeHus,
TO 3a OCHOBY 6epeTca BblpakeHre NPOnUChIo.

BaHK umeeT NpaBo B OAHOCTOPOHHEM MOPsAKe BHOCUTb
n3meHeHna B [lpeinckypaHT u [lpaBuna ycnyrm B
COOTBETCTBMM C ycTaHoBMeHHbIM OYC nopagkom.
KnueHT 06a3aH He3amepINTeNbHO, HO He Mo3JHee, YeM
B TeueHue 30 (TpmALaTN) JHEN C MOMEHTa HacTynieHns
COOTBETCTBYIOLMX OOCTOATENbCTB, CO0OWMTL BaHKy o
BCEX U3MEHEHUAX, KacaloLmMXcA yKa3aHHbIX B [loroBope
ycnyru - unm - Apyrux  nNpeAocTaBneHHbiXx  baHky
JOKYMeHTOB/MHbOpMaLuu, B TOM Yncie 06 n3meHeHnn
lopuanyeckoro appeca, HasBaHuA KnueHTa, nopas
JOKYMEHTbI, MOATBEPKAAOLLME U3MEHEHUS.

Bce yBepomnenna bBaHka u ppyras wnHbopmauua
oTtnpasnseTca KnneHty yepes mHTepHeTt-6aHK Citadele
U/vinu No ApyrvM KaHanam cCBs3v (3MEKTPOHHas MouTa,
TenedpoH, SMS) nnu Ha ykasaHHbiln baHky agpec KnueHTta
UNK BNocneacTsun coobueHHbli baHKy agpec KnuenTa.

YTBEpKAeHbl Ha 3acefaHun npasnexma AO "Citadele banka"
oT 26 mapTa 2020 rofa, petueHnem N2 9/14/2020.
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