atndele

I'Ipanma noJib3oBaHUA N 06CJ1Y)KI/|BaHVIFI KapT

1. TepMuHbI, NCNoNb30BaHHbIE B MpaBU/ax Nosib30BaHUA N
06CNy>XKMBaHUA KapT N NX NOACHEHUSA

1.1. BaHK - AO Citadele banka, eauHbIi perncTpaumoHHbIn Ne
40103303559, topuandeckuii agpec: Peny6nvkac naykymc 2A, Pura,
LV-1010, agpec 3-noytsl: info@citadele.lv.

1.2. BaHkoBckuVi aBToMaT (ganee B Tekcte - ATM) - ycTpolicTBO
AN5 ocyLecTBAeHNsA oTAeNbHbIX Onepaunii npy nomoLm KapTel.

1.3. BupTtyanbHas Kapta - B ¢opme UMOPOBOro peLleHns
co3jaHHas  Kapta  Ana  ocywectBneHns  Onepaunii  6e3
1CNOJIb30BaHNS NaacTuKa.

1.4. FapaHTUAHBIV AENO3UT - JeHeXHble CPeACcTBa, BHECEHHbIe
KnvueHTom nan TpeTbnm AnLoM B BaHK Ha CPOYHbBIN AENO3UT UAN Ha
cneunanbHbIA  Aeno3nT, KOTopble WCMOAb3YyTCA B KadecTse
dunHaHcoBOro obecneyeHns BbINONHEHUS 0bsi3aTenbCTB KnveHTa B
OTHOLWeHuW baHka, onpegenieHHbIX B [loroBope o npeAocTaBaeHnn
yonyrm w/vinn  [lorosope 0 KPeAWTHOM JIMMUTE (ecanm TakoBOW
3aKNueH).

1.5. [loroBop o npeaocTaBNEHUN YCNYrn - COrnalleHne Mexay
BaHkom 1 KnneHTOM O monyuyeHun Ycnyru, HeOTbeMIEMON YacTblo
KOoTOporo sBnfeTca 3asasneHne v Npasuna yciyrn.

1.6. floroBop o0 KpeANTHOM JIMMUTE - NCbMEHHOEe cornatlueHune
mMexgy baHkoMm u KnveHtom o npucsoeHun Cuety KpeguTtHoro
nmmuTa.

1.7. 3afABNneHne -  3anosiHeHHoe  KaneHTOM
yCTaHoOB/IeHHOro baHKoM obpasua Ans noayyeHns Ycayru.
1.8. KapTta - [MMnaTtexHas kapta MexayHapoAHOW opraHu3aumm
nnaTeXHbIX KapT, BelgaHas baHkom B dopme nnactrka nam kak Kaprta
yCTporicTBa WM MpeAocTaBneHHas Kak uudposoe pelleHue. Mog
TepMuHOM «KapTa» mMoHumaeTtcs Takxe [lponsBogHOe KapThbl, 3a
VCK/IlOYeHVeM cnydaes, korga B MNpasunax ycnyrun ansa NponssoAHoOro
KapTbl 1 KapTbl yCTaHOBNEHbI Pa3nyHble TpeboBaHWS.

1.9. KapTta ¢ ¢yHKUMEN 6eCKOHTaKTHbIX naaTexei (ganee B
Tekcte - BeckoHTakTHasi kapTta) - nsactukosast Kapta wan Kapta

3aaB/ieHne

yCcTpolicTBa, obnajatowas ¢yHkUuMen npoBedeHuss Onepauuni
6eCKOHTaKTHbIM CMNOCO60OM.
1.10. Kapta ycTpoiicTBa - Kapra, rnomeLLeHHas B

npeycMOTPeHHOe YCTPOICTBO UAW MPUKPEreHHas Ha BblOpaHHYO
NoOBEPXHOCTb.

1.11.  KapTouHbIA NpoAyKT - n6oe ykasaHHOe B [peiickypaHTe
npeanoxeHve nnaTexXHblx KapT baHka, 3a KOTOpbIM 3akperjeH
onpejeneHHbIi  pajg  yoIyr U OAHa  WAM  Heckonbko  KapT
onpejesieHHoro B1Aaa.

1.12.  KnueHT - topnanyeckoe n1Lo, Ha Ms KOTOPOro oTKpbIT CYeT.
1.13. Kop 6e3onacHocTn - LUndPpoBoe peLleHne, OCHOBaHHOE Ha
AaHHbIX aBTopu3auuun lMonb3osaTens kapTtel B Citadele nHTepHeT-
6aHke, obecneunBatollee  AOMOSHUTENbHYHO 3awmTy npwn
ocylecTBneHn Onepaumnin B UHTEpHeTe.

1.14.  Kpeaut - geHexHble cpeactsBa baHka (kpeanTHble pecypcbl),
KoTopble baHk pa3peluaeT KiveHTy NCMo/b30BaTb B COOTBETCTBUN C
JloroBopom 0 KpeAUTHOM NnMuTe.

1.15. KpeAWTHBI NUMWUT - MakKcMMaibHas CyMMa AeHeXHbIX
CPeACTB, KOTOpyk baHK paspelns UCTPaTUTb CBEPX AEeHEXHbIX
cpeacTB KnveHTa, umetomxcs Ha CyeTe, CO34aB, Takum 06pa3oMm, Ha
CueTe febeTHbIl (HeraTUBHbIN) OCTAaTOK B PaMKax yKa3aHHOM CyMMbl
AEHEXHbIX CPeACTB.

1.16.  JIuMuT pacxoAoBaHUA -  OrpaHNYeHuUss  AOCTYMHOW
Monb3oBaTento KapTbl AEHEXHON CyMMbl, MCnonb3ya KapTy, B ToMm
ymcne orpaHnyeHns konmyectsa Onepaumnii /mnn cyMmmel Onepawmi
3a AeHb/Mecsl,.

1.17.  MeXayHapoAHass opraHusauua nAaTeXXHbIX KapT -
MeX/JyHapoAHOe NnpeanpusaTe, KOTopoe onpejenseT NopsaAoK BblAaun U
npuema naaTeXHbIX KapT CBOeW CUCTeMbl MO eAVHbIM CTaHAapTaM Mo
BCceMy Mupy (Hanpumep, MasterCard Worldwide, Visa International nnn
American Express Limited).

1.18. HepaspelueHHbIA HeraTUBHbIA OCTAaTOK - BCA CymMMa
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febeToBbI (HeraTuBHOro) octatka Ha Cuete, ecin y CueTa HeT
KpeantHoro numuta. HepaspelueHHbI HeraTuBHbIN OCTaTOK MOXeT
06pasoBaTbCs, e baHK CNUCbIBaeT CyMMbI Mniatexei, CBA3aHHbIX C
obecneyeHnem Ycayrn n/van Onepaumu, 1 npuymTaroLmecs emy B
CoOTBETCTBMM C [loroBOPOM O MpefoCcTaBAeHUN YCIyru u/mnm
MpeickypaHToM, B cayyae, ecan Ha CueTe HeT JOCTaTOYHOro
KONMYecTBa eHexXHbIX cpeAcTs KnneHTa.

1.19. Onepaumns - Bce CAe/KY, KOTOPble MOXHO OCYLLECTBUTL Mpwn
nomoLun KapTbl, B TOM Uncie ncnonbsys nHdopmamio o Kapre.

1.20. Maponb - cnoBo, BblbpaHHoe KnneHToM/Tlonb3oBaTenem
KapTbl, KOTOpOe OH WCMOoNb3yeT ANs CcBOeli asTopusaumu o
TenedpoHy CBS3bIBasiCb C 6aHKOM, 418 TOro, 4Tobbl MOAY4YUTb
nHpopmaumio o CueTe, KapTe 1 OCyLLeCTBAEHHbIX C ee MOMOLLbIO
Onepayusix, a Takxe, YTO6bl MPUOCTaHOBUTL (610KMPOBaTL) 1 / AN
BO306HOBUTbL (pa3baokmpoBaTsb) AeicTere KapTbl.

1.21. Monb3oBaTenb KapTbl - KNeHT nnn ykasaHHoe KiveHTom B
3asBneHun ¢usmMyeckoe ML, KOTOPOMY Ha OCHOBaHUM Jlorosopa
ycnyru baHk odpopmnsieT KapTy.

1.22. TMpaBwnna ycnyrun - HactosiLme npasuna.

1.23. TMMpousBogHoe KapTbl - COOPMUPOBAHHLIA BaHkoM U ¢
JAAHHBIMW BblAAHHOW NAacTMKoBoW KapTel, nav KapTa yCTPoMCTBa Ui
BupTyanbHOM KapTbl CBA3aHHbIM  HGECKOHTAKTHbIA  MAATEXHbIN
WHCTPYMEHT, KOTOpbIA AocTyneH [lonb3oBaTento kapTel B Buge
SNEKTPOHHbIX AAHHbIX, UCMONb3YA CUCTEMbl OTAANEHHOro JOCTyna v
ynpaeneHus ycnyramu BaHka, HanpumMep, nHTepHeT-6aHK Citadele,
1.24. TpelicKypaHT - JelCTBYIOLLMIA NpeiickypaHT Ha ycayru u
npoaykTbl baHka.

1.25. TMMpoueHTbl 3a HepaspelueHHbIA HeraTUBHbLIA OCTaTOK -
npoLeHTHOe BO3HarpaxjeHue, ykasaHHoe B lNpelickypaHTe, KoTopoe
KnneHT 06sa3aH ynnatnte baHKy 3a HepaspelueHHbIi HeraTuBHbIN
0CTaToOK B COOTBETCTBUM C /JOroBOPOM O MpeAoCcTaBNeHnn yCayru.
1.26. TpoueHTbl 3a NPOCPOYEHHbIV MAaTeX - MpPOLEeHTHoe
BO3HarpaxzeHve, ykasaHHoe B [lpeiickypaHTe, koTopoe KnaneHT
0653aH ynnatutb baHKy, B C/ly4vae, eciM OH He BbINAaTUA
HepaspelleHHbIil HeraTuBHbIV OCTaTOK A0 CPOKa, OrpejAesieHHOro B
Jlorosope 0 nNpeAocTaBieHNN YCayru.

1.27.  CTOpPOHbI - KnreHT 1 baHK.

1.28. Cuet - pacyeTHbIli cyeT KnveHTa B bBaHke, K KOTOpOMY
npuesasaHa KapTa.

1.29. ToproBel, - KOMMepPCaHT, NpUHUMaOLWMiA KapTy B kadecTse
niaTexHoro cpeAcTsa 3a ToBapbl 1 ycnyru.

1.30. Ycnyra - npucsoeHune Kaptbl [losib30BaTtento KapTbl N ee
obcnyxmsaHne, a Takxke Apyrve ycayrn baHka, cBf3aHHble C
ncrnonb3osaHvem KapTbl.

1.31. CSC kop - KoMOBMHauus/kod W3 4eTblpex undp y
SMUTUPOBaHHOW BaHKOM MeXJyHapoAHON nnaTtexHoin Kaptel American
Express®, KOTOPbIN HaXOANTCA Ha nepejHeit Yacty KapTbl HaZ HOMepoM
KapTbl B MpaBoii cTopoHe.

1.32.  CVV2/CVC2 kop - KOMBUHauums/kogd u3 Tpex uudp y
SMUTUPOBAHHbLIX BaHKOM MeXAyHapOoAHbIX NaaTexHbIX KapT (Kpome
MexJyHapogHoW nnaTtexHon KapTtel American Express®), KOTOpbIA
HaXoAMTCA Ha 3aAHel YacTu KapTel 0KOI0 MOM0CkI 06bpasua NoAnmcn
Monb3oBaTens KapTbl.

133. PIN kop - wAEHTUOUKALMOHHBIA HOMEP  MepCOHbI,
N3BECTHbI TONMbKO [0Nb30BaTeNt0 KapThl, KOTOPbLIA OH WCMOMb3yeT
ANA CBOeN nAeHTUOMKaLMM BO Bpems OCYLLEeCTBNEeHUS OTAe/bHbIX
Onepauuii c KapTtoi.

2. 0O6Lwue nosIoXKeHns

2.1. MpaBwna ycnyrn perynvpyroT MpaBoBble OTHOLLEHWS MexXzay
KnneHtom 1 baHkoOM, BO3HMKalOWMe B CBA3M C  MPUCBOEHMEM,
NCnonb3oBaHMeM W obcnyxusaHnem KapTbl. KnveHt/Monb3osatens
KapTbl, UCNONb3ys KapTy, MOXeT NpOon3BOAVTL pacyeThbl 3a ToBapbl U
yCnyr, CHAMaTb HannyHble B ATM 1 6aHKax, BHOCUTb HalWUYHbIX B
ATM baHka, npoussoanTb onnaty cyetoB B ATM  baHka,
pa3bnoknpoBaTtb Uan MeHaTb PIN kog B ATM BaHka.

YTBepXaeHbl Ha 3aceganun npasneHnsa AO "Citadele banka"
ot 23 asrycta 2017 roga, pewieHnem Ne 15/50/2017.
MpaBwna BcTvnatoT B cuiy € 28 asryvcta 2017 roaa.



Citadele
NpaBuvna nonb3oBaHuA N 06cny>|(v|Bava KapT
2.2. MoanvceiBas 3assneHvie, KNveHT NoATBEPXAAET, UTo: 3. 3ak/iloueHue forosopa o npeaocTtaB/€HNN yCayrun
2.2.1. KnveHt/Monb3oBaTesb kapTbl He BygeT ncnonb3oBaTte KapTy nam 3.1. JloroBop O nMpejocTaBfieHUN YCAyrn 3ak/ilyaetcs  Ha

Yenyry s JOCTUXKEHVSt  He3aKOHHbIX  Lienei,
flerann3aLmm He3aKoHHO MoJyYeHHbIX CPeACTB;
2.2.2. KapTta 6yaeT wucnonb3oBaHa B WHTepecax KaveHta w/wnn
Monb3oBaTens KapThl, @ He MO MOPYYeHWIO APYroro LA ANst TOro, UTobbl
CKPbITb IMYHOCTL 3TOMO JINLG;

2.2.3. 3asBneHue NoAnNmncaHo, N3bsaBAsa CBO6OAHYIO BOMO KnneHTa,
BaHk npegoctaBnn KaneHTy NOHYt0 1 BCECTOPOHHIOK MHGOPMALIMIO
06 Ycnyre, 66111 06CyXKAEHbI COfepXaHMe, 3HaYeHne 1 NocneaAcTBNs
MpaBun yciyru, B TOM Yncie NOpsAoK pacCMOTPEHMs cropos, KnveHT
npusHaeT JloroBop O MpPeAOCTaBAEHUN YCAYyrn CrpaseavBbIM,
B3aVMMOBbIFOAHbIM, MOAMNUCLIBAeT 3asBfeHne [J06poBOAbLHO, 6e3
3abnyxgeHns M obmaHa W 06s3yeTcAa BbIMOAHATE /JloroBop o
npeAoCTaBAeHNN YCYri;

2.2.4. nonHocTbl o3Hakomuacs ¢ MpasBunamu yaiyr n O6LWMMMK
ycnosuammn caenok baHka, cornaceH ¢ HAMK 1 0653yeTca cobnoaatb KX,
a TaKke obecneunTb, YTobbI MoNb30BaTeNb KapThbl O3HAKOMUACSH C HAMU 1
cobnogan vix;

2.2.5. 0CO3HaeT pUCKK, CBSA3aHHbIE C NCMOb30BaHVeM Yanyry;

2.2.6. KnneHT noatBepxjaeT cBoe corsjacve ¢ tem, 4to BbaHkom
NPOBOAVTCS ayAMo3anncb TenedOoHHbIX pa3roBopoB Mexay baHkom u
KnneHTtom, 1 B ciydae pasHornacuii U CNopoB ayAno3anmcu MoryT
6bITb 1CMO/b30BaHbI B Ka4ecTBe A0Ka3aTe/bCTB.

2.3. Ecnn 3aseneHve nogaHo B baHK MNOCpeACTBOM CUCTEMBI
yAaneHHoro AocTyna v ynpasieHus yciyramm badka (Hanpumep,
Citadele nHTepHeT-6aHK):

2.3.1. KnueHTt, oTnpasnsas 3aasneHue, noATBepxzaeT, 4to baHK
npeAocTaBma eMy 1 OH 03HaKOMUIICH C MHGOPMaLMer, MPesyCMOTPEHHOM
JencteylolmMn B JlaTBulickoli  Pecnybivike npaBoOBbIMW - aKTamu, W
CBA33HHON C  AUCTAHUMOHHBIMK  JOrosopamu, T.e, JAOroBopamu,
3aK/MOYEHHBIMY  MOCPEACTBOM  CUCTEMbl  yAaneHHoro Joctyna wu
ynpasneHus yciyramm baHka, B ToM uncie ¢ nHpopmaumen o baHke
KaK nocTaBLLuKe YCIyry 1 NopsiAKe BbINOAHEHWS YCayrn;

2.3.2. KOMMyHMKaums mexgy baHkom v KnneHTOM npoucxoaut Ha
NaTbILLCKOM PYCCKOM $3bIKe WAM Ha APYroM f3bike Mo COornalleHunto
CTOPOH (NaTbILLICKOM VAW aHIINACKOM A3bIKe).

2.4. Mcnone3osaHve Kaptel n PIN koga, uvcrnonb3oBaHve u
obcnyxmBaHume CSC koga, CVV2/CVC2 kopa nnn Koga 6e3onacHocTy,
noflyyeHne, WCNONb30BaHMe K obcayxuBaHne Cuyeta n  KapTol
pernameHTnpyeTtcs [loroBopom 0 npejoctasieHnn ycyrm, O6wmmm
ycnosmamun - cgenok  baHka,  HOPMaTMBHbLIMU  LOKYMEHTamu,
yTBepXAeHHbIMN  MeXxayHapoAHbIMY  OpraHmM3aumaMmn  naaTexHbIX
KapT (B 3aBMCMMOCTM OT BuAa KapTbl) 1 MNpaBOBbIMK aKTamu,
AencTeytowMin B JlaTBuiickon Pecnybnuke.

2.5. TepMuHbI, UCMONb30BaHHbIE B lNpaBuiax ycayry, OTHOCATCA K
dopme, KaK eAMHCTBEHHOro YMCNa, Tak YU MHOXECTBEHHOro YmMcna.
HassaHusa pa3genos npusejeHbl TONLKO ANS Ayyllel HarAagHoCcTU U
He MOryT 6blTb WMCMOAb30BaHbl A8 WMHTeprnpeTauun CoAepXaHus.
TepMUHbI, NCMONb30BaHHbIe B NpaBuaax ycyru, NosiCHeHWS KOTOPbIX
He npejcTaBneHbl B MNOAMNyHKTax nyHKTa 1 T[lpasun ycayruy,
NCMONb3YyTCA B MOHNUMaHUM O6LMX ycnosuii caenok baHka, Mpasun
ncnonb3oBaHus 1 obcnyxmnsaHus Citadele nHTepHeT-6aHKa, a Tak Xe
cornacHo npasunam Apyrux ycayr baHka.

2.6. KnueHt/Monb3oBatens KapTel MMeeT npaBo TpeboBaTb Yy
BbaHka cmeHy Mapons.

2.7. Bo Bpemsi gelictBusi [joroBopa O MNpejoCTaBNeHUU YCayrn
BaHk no 3anpocy KnueHta oTnpaenseT lMNpaBuna ycnyrn B 6ymMaxHom
dopme nnn Ncnonb3ys Apyrom NOCTOAHHbLI HOCUTeNb MHGOPMALIN.
2.8. Ecam nnuo, KoTopoe noAnuceiBaeT 3asiBfieHWe OT VIMeHU
KnvuHeta, He ynonHoMoueHO nMpeAcTaBnATb KiaveHTta, ToOrja
noAnuCbIBaOLWMIA CaM Kak 4YacTHOe AL MPUHMMaeT Ha cebs Bce
obsA3aTenbCcTBa  BbiTeKarolwe u3 JloroBopa O npejoCTaBAeHUN
ycnyru.

B TOM 4ucne Ansa
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OCHOBaHWW 3aaBieHns KnneHra.

3.2. BaHK 1MeeT NpaBo He NpUHATL 3asaBneHve KnneHta n/vnv He
BblgaBaTb KapTy 6e3 06bsACHeHNA NPUYMH 0TKa3a.

3.3. Kapty n PIN koa/BupTyanbHyto kapTy U unHGopmMaumio o
CVC2/CVWW2 «koge oOT nvua KaveHTa nonyvaetr ©n  WUCNOSb3yeT
Monb3oBatens KapTbl. KnneHT HeceT OTBETCTBEHHOCTL 3a AeNCTBUA
Monb3osaTensa KapTol.

3.4. Kapty n PIN kog KnueHt/[onb3oBaTenb KapTbl Moayyaer B
cneumanbHOM KOHBepPTe, UK, B 3aBUCMMOCTY OT KapTbl 1 criocoba eé
MCMONb30BaHWA, B Apyrom, baHKoOM ycTaHOBNEHHOM MOpPs/AKe, B TOM
uncne, 6es npegsaputensHo cosgaHHoro PIN koga . BupTyanbHas
KapTa, npejocTaBiseTca Kak WHoOpMauMsi O HOMepe, Cpoke
Aencteua KapTbl 1 nHpopmauma o CVC2/CVV2 koge.

3.5.  /[loroBop o0 npegocTaBneHUM YCIyry CHUTAETCH 3aK/IH0YEHHbIM
C MoMeHTa nosiydeHus KaveHtom/lMonb3oBatesieM BO3MOXHOCTU
ocyLecTBneHns Onepauunia.

4. Mcnonb3oBaHue N o6cnyXxmBaHue KapTbl
4.1. Vicnonb3oBaHue KapTol
4.1.1. K kaxgomy CueTy npmsssaHa ofHa OCHOBHas KapTta 1 MoxeT

6bITb MpUBSA3aHa OAHa WAM HeCKONbKO AOMONHUTeNbHbIX KapT. Mo
ykasaHuto KnveHta lNonb3oBaTtesnto KapTbl BblgaeTcs ocHoBHas KapTa
Wan gononHuTesnbHaa Kapra.

4.1.2. Echn Kapta  nnactvkoBasi, OHa COAEPXMUT  MarHUTHYHO
nonocy/unn, Ha Hell ykasbiBaeTcs criedytollas MHGOPMaLMSA: BUA
6peHs KapTbl, HoMep KapTbl, cpok Agelicteus KapTel, UMs 1 dammuans
Monb3oBatens KapTbl (3a MckoveHVem KapT, Ha KOTOpbIX Takas
NHPOpMaLMA He YyKasbiBaeTca B COOTBETCTBMM C MpaBuiamu
MexayHapoAHbIX OpraHu3aumii naaTexHblx kapT). Ha Kapte moxet
6bITb YKa3aHo Ha3BaHue KnneHTa.

4.1.3. Ha KapTe ycTpolicTBa yKa3blBaeTcs cegytoias nHpopmaums:
6peHs KapTbl, nocnefHune 4yeTbipe UMdpbl HOMepa KapTbl M Cpok
aenicteua Kaptbl. TMonHbIi Homep KapTbl yCTpoicTBa YyKasaH Ha
nnacTukoBol pamke KapTbl ycTpoiicTBa.

4.1.4. KapTa peictBuTenbHa O nNocinejHero AHA  mecsua
(BKNHOUNTENBHO) U roja, yKasaHHoro Ha Kapte mam ycTaHOBNEHHOro
AN BupTyanbHoli kapTtel. Cpok pAeiictBusi pon3BOAHOrO KapTel
npmBsA3aH K CPOKy AeNCTBUA MAacTMKoBON KapTel uan BupTyansHol
KapThl.

4.1.5. Tlo OKOHYaHWM Cpoka AencTBMA NnacTmkoBor KapTbl
M3roTaBNMBaeTCs HOBas NnacTnkosas KapTta, ecnm Tonbko KnveHT He
oTAan pacnopsikeHne ob obpaTHoM 3a 30 (TpuAauaTb) pabounx gHei
A0 ucTedeHus cpoka gencteusa Kaptel. Co CuyeTa cnucbiBaeTcs
rogosas WX MecsyHas nnata 3a  Kapty, onpejeneHHas B
MpelickypaHTte. Ecnn KnneHT/Monb3oBaTenb KapTbl He 3abpan 3Ty
Kapty B baHke 1 He ocyuwlectsun Onepauyuun B TeyeHue 3 (Tpex)
MecsiLeB CO AHSA W3roToBleHWs naacTukosol KapTel, BaHk nmeet
npaso aHHyNnpoBaTb 3Ty KapTy, He Bo3BpaLlas KaneHty komuccmn,
CNUCaHHble B COOTBETCTBUW C HACTOALMM MNYyHKTOM. Ecam cpok
Aencteus Bcex KapT, mpuBsA3saHHbIX K CueTy mctek u Kk CueTy He
npvBs3aHbl HOBble akTVBHble KapTel, BaHK Brpase nNpUMeHUTH
KOMWUCCMOHHYIO ~ MnaTy  yCTaHOB/AeHHyto  [peiickypaHTOM  3a
cogepxaHne Cyeta, a Takxe pacTtoprHyts /JloroBop ©
npezocTaBaeHUN yCIyri.

4.1.6. Tlpoun3BofHble KapTbl JOCTYMHbI K MNAacTMKoBbIM KapTam vam
BvipTyanbHbIM KapTam Tex cucTem, K KOTopbiM MNosib3oBaTtesnto KapTbl
AOCTYMHAa aKTMBM3aLUMs NOCPeACTBOM CUCTeMbl YAaNeHHOro A4octyna
W ynpasneHus yciyramm baHka wan B ApyroM, ycTaHOB/IEHHOM
baHkoM nopsagke.

4.1.7. KnneHT wnHGOPMMPOBaH W COraceH C TeMm, 4YTO e
aKkTMBu3auma NponsBoAHOro KapTbl JOCTyrHa Nosib30BaTesnito KapThl
npw 1CMoAb30BaHN Monb3osatenem KapTbl
NHANBWAYaNU3NPOBAHHOIO KaHana CBA3W, Hanpumep, MobuabHOro

YTBepXaeHbl Ha 3aceganun npasneHnsa AO "Citadele banka"
ot 23 asrycta 2017 roga, pewieHnem Ne 15/50/2017.
MpaBwna BcTvnatoT B cuiy € 28 asryvcta 2017 roaa.



atudele

I'Ipanma noJib3oBaHUA N OGCHY)KVIBaHVIFI KapT

caiita Citadele nHTepHeT-6aHka, MNonb30oBaTe/lb KapTbl MIMeeT NpPaBo
aKTMBMN3MPOBaTh [1pOM3BOAHOE KapThbl C MOMOLLBI Takoro KaHana
CBA3U, 1 KAeHT Npu3HaeT Takoe AeicTene Monb3oBaTtens KapTbl 415
ce6s1 06sA3aTeNIbHbIM.

4.1.8. Tpou3BojgHOe KapTbl MOXeT ObIT WCMoAb30BaHO AfA
nposejeHnss Onepaunini B Takom ropsiike, O KOTOPOM baHk
onosectun [lonb3oBaTeNd KapTbl B Mpouecce akTMBM3aumu
[pon3BOAHOro KapThl, @ TakK >e COrnacHoO ykasaHusM B MecTax
obcnyxnBaHua Kapr.

4.2.  Onepauuu, ocyLiectsasemMble Npu noMoLm KapThbl

4.2.1. Ecam KapTa aBnsetcs BupTyanbHon KapToi, To MNonb3oBatenb
KapTbl MOXeT coBepLuaTb ToNbko Onepauunn B UHTepHeTe.

4.2.2. Tlpy nomoln KapTbl, KoTOpas npejHasHayeHa TONbKO AN
CHATUA HaNNYHbIX, [oNb30BaTe/lb KapTbl MOXET CHUMaTb HaanYHble
B ATM, a TakXe BHOCUTb HanunuHble B ATM baHka.

4.2.3. Ecnn Kapta aBnsietca KapToil MHOro BUAA, HE YMOMSAHYTOro B
nyHkTax 4.2.1. n 4.2.2., 70 lNMonb3oBaTeNib KapTbl MOXET cOBepLUaTb
Onepaunn B TakoM MOpsiAKe, KakoW COOTBETCTBYeT  BUAY
NCnonb3oBaHHoOW KapTel. B ciyyae COMHeHWI A ©M HEACHOCTU
Monb3oBaTesib KapThl AO/MHKEH CBA3ATLCA C baHKOM.

4.24. Ha MOMeHT Bblgaun beckoHTakTHOM KapThl, $yHKUMSA
6eCKOHTaKTHbIX Onepauuini B AaHHOW KapTe ABASETCS HeakTUBHOW.
Ans  akTmBMsauMm U AaNbHENWero  WCnonb3oBaHUA  QyHKLMK
6eckoHTakTHbIXx Onepaumnii lonb3oBaTento  KapTbl HeobXoAMMO
nposectn nepsyto Onepaumio C WCNOMb30OBaHNEM KOHTaKTHOM
TexHonormm v ¢ eeogom PIN koaa, T.e. momMecTuTb BecKoHTakTHYHO
KapTy B TepMuHan Toprosua nnm B 6aHkomaT 1 BeecTu PIN Kog.

4.2.5. Ecan MpownsBogHoe KapTbl akTUBM3MPOBAHO Ha MobunbHOM
cariTe Citadele nHTepHeT-6aHKa, OHO AOCTYMHO ANS UCMONb30BaHWNS
He3ameINTeNlbHO MNoCcne 3aBepLueHns akTUBM3auUm W COrnacHo
HacTpoikam Mo6uNbLHOro caiTa, KOTOpble B pamKax OrpaHU4eHui,
onpejesieHHbIX baHkoM, ycTaHoswun [lonb3osatenb KapTel, B TOM
ymcie, CornacHo CymMme IMMUTa 6eCKOHTaKTHbIX Onepauunii, KoTopble
AocTynHbI 6e3 BBoAa PIN koaa.

4.3. Cornacuve Ha coBepLUeHMe onepauuii:

4.3.1. KapTy MOXeT Mcnonb30BaTh TOJIbKO [onb30BaTe b KapThl:
4.3.2. baHK cuuTaeT, 4to [lonb3oBaTeNb KapTbl fan cornacve Ha
nposegeHve Onepauun, ecan PIN koa, BBefeHHbIn B ATM wuam
ycTporicTBo/cnctemMy  npuema  KapT, COOTBeTCTBYeT  JaHHbIM,
3aKOAMPOBAHHBIM Ha MarHWTHOW nonoce/ymne KapTel, Uan ecan
noAnnce Ha noareepxzarowiem Onepaunio JOKYMEHTe CxoxXa C
noAnuceto MNMonb3oBaTens KapTel Ha Nonoce obpasua nognucy Kaptol
w/vnnn B 3asBneHUn W/VMam Ha Konuu npejoctas/ieHHoOro baHky
AOKYMEHTa, Y0CTOBEPAOLLEro IMYHOCTL Uan ecan B Onepauun, npm
KOoTOpoU TpebyeTcs ykasatb CSC koa nnn CVV2/CVC2 Kog, BBeAEHHbIN
CSC  kog wam  CVW2/CVC2  Koj,  COOTBETCTBYEeT  JlaHHbIM,
3aKOAMPOBaHHLIM B aBTOPU3aLUMOHHOM nporpamme baHka, wan
Onepauuns AononHUTeNbHO noateepxaeHa Kogom 6e3onacHoctw, a
Tak Xe nyTem MNpPOBeAEeHWNs APYrMX OCO3HAHHbIX, OMpejeneHHbIX Y
nocnefoBaTefibHbIX AeWCTBUA, KOTOpble MpejiaraloTca B MecTax
obcnyxmsaHus KapT, B TOM 4ncie, B NOpsjKe, COracHo NyHKTy 4.3.3.
Mpaswn ycnyru.,

4.3.3. beckoHTakTHble Onepauun, a Tak xe  Onepauun,
coBepLUeHHble MPoV3BOAHbLIM KapTbl, MOTYT 6bITb OCyLLeCTBAEeHbI 6e3

BBoga PIN «koga wan noanwucy [lonb3oBaTtena  KapTbl Ha
noareepxaatoLem Onepaumio AoKyMeHTe, ecin cymma Onepaummn He
npesbllLlaeT AUMUT  GeCKOHTakTHol  Omnepauuy, MPOBOAMMOM

NoJo6HbLIM 06Pa3oM.

4.3.4. CTOpOHbI COrnacHel, 4Yto ecin Onepauns noaTBepXAeHa
nobbiM M3 B MyHKTe 4.3.2. yKasaHHbIX CNocoboB, Takoe
noATBepXAeHNe ABAseTca cornacvem [lonb3oBaTenst KapTbl Ha
nposegeHne Onepauun, 1N Takoe coraacve UMeeT HPUANYECKYHD
cuny, paBHOCUIbHYHO noATeepxaatoLemy JAOKYMEHTY,
COBCTBEHHOPYYHO nognuncaHHoMy [lonb3oBaTenem  KkapTl, "
HaknagblBaeT Ha KnveHTta/lonb30BaTens kapTbl obs3atenscTBa no
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Onepauynn B COOTBETCTBMM C AencTByrowmMMn B JlaTBUIACKON
Pecnybavike NpaBoBbIMU aKkTaMu.

4.3.5. C mMomeHTa, Korga [losib3oBaTtenb KapTbl Aan corjacve Ha
ocyllecTBneHne Onepauunn, MNMonb3oBatesb KapTbl 60/bLUIe He MOXeT
0TO3BaTb AaHHyo Onepauuto.

4.3.6. Cornacve lonb3oBaTens KapTbl Ha nposegeHne Onepauumn
MOXeT 6bITb OTO3BaHO TO/LKO B TOM cay4ae, ecan baHk 06 3Tom
oTAenbHO gorosopwuicsa ¢ KnneHtom/MNone3oBatenemM kapTel. [JaHHas
[OrOBOPEHHOCTL BO3MOXHa, ecnn baHK MoXeT npeoTBpatuTb
BbINO/HEHVE PaCNOPSXXEHWS UV BEPHYTb Nepeync/ieHHYo CyMMmy.
4.4.  [ins TOro 4tob6bl MOBLICUTL COXPAHHOCTb AEHEXHbIX CPeACTB
KnneHta Ha Cuete, baHk ycTaHaBnmBaeT Ansa KapTbl (419 OCHOBHOW
KapTbel 1 Kaxgon gononHuteneHol KapTbl) JIMMUT pacxofoBaHus,
NHPOpMaLMO O KOTOPOM KAMEHT MOXeT MonyunTb B CTPYKTYPHbIX
nogpasaeneHnsx baHka Mo 06CAYXUBaHWIO KINEHTOB, WCMOAb3ys
cMcTeMy  yAaneHHoro Aoctyna v ynpasfieHus ycayramm baHka vnw,
Mo3BOHMB MO WHOOPMaLMOHHOMY TenepoHy baHka. BaHk moxeT
N3MeHUTb JIMMNT PacxoLoBaHMA Ha OCHOBAHWUW 3asaBneHua KnneHra.
KnvueHT o06s3aH nHPopmumpoBaTb [lonb3oBatens kapTel O Jiumute
pacxojoBaHus, ycTaHOB/IeHHOro A1 KapTbl.

4.5. ObsazaHHOCTbIO KnveHTa saBnsetca obecneunTb TO, 4TO
Monb3oBatens KapTtel cobaogaetr TpeboBaHWA WUCMOMb30BaHUA
KapThbl, yka3aHHble B NMyHKTe 4.6. [TpaBun o0 npefocTaBieHnn ycayri.
4.6. Monb3oBaTens Kaptel 06s83aH cobntogatb  ClegyloLime
TpeboBaHWA MO NCNonb30BaHMO KapTbl:

4.6.1. ecnn nnactukoBasa Kapta He npejHasHauyeHHOW TOMbKO ANS
CHATUSA HaNMYHbIX, TO NOAMMCATLCA Ha nacTuke KapTtbl Ha nosoce
AN 06pasLa MOANNCK He3aMeInTeNlbHO noc/e nonyveHns KapTel;
4.6.2. XpaHuUTb KapTy unum HocuTenb fAaHHbIX KapTbl paBHOLIEHHO
yekam U1 JeHbram, exeAHeBHO MpPOBepPATb/YAOCTOBEPATLCA B
Hannumm KapTbl;

4.6.3. 3awmwate nnactukosy KapTy n KapTty ycTpolictBa oT
BbICOKOI TemnepaTypbl, BO3AEACTBNA 3M1eKTPOMArHUTHOrO Mons u
MeXaHNYeCcKmX NoBpexXAeHWN;

4.6.4. obpallatbea ¢ Kaptoi, PIN kogom, CSC kogom mnam CVV2/CVC2
KogoMm 1 HomMepoM  KapTel, a Tak Xxe C  Apyryumu
NepcoHann3npPOBaHHbLIMK  371eMeHTaMK  AocTyrna 1 6e3onacHoCcTn
AaHHbIX KapT, B TOM uncie, C Temu, KOTOpble HEO6XOAMMbI Ans
1Cnosib30BaHnsA  POM3BOAHOIO  KapThl, OCTOPOXHO 1"
OCMOTPUTE/IbHO,  4YTOBbI  He  JOMNyCTUTb WX MOMajaHus B
pacriopsiXXeHne HeynoJHOMOYeHHbIX INL, He 3anucbiBaTb PIN Kog Ha
Kapte wan ppyrux Bewlax, XxpaHawmxca Bmecte ¢ KapToi.
TpeboBaHWS, YyNOMSAHYTble B 3TOM MYHKTE, Takxke MPUMEHSATCS K
HefelcTBUTeNbHBIM NaacTukosbiM KapTtam n KapTam ycTpoWncTBa,
KOTOpble HaxoAATCsA BO BAageHun KnvueHta / MNonb3oBartens KapThbl;
4.6.5. He nepepaBatb KapTy, Homep KapTbl 1 gpyryto nHdopmauuio,
CBSA3aHHyto ¢ KapToii, B pacnopshkeHue Apyrux L, ecam ToAbKo 3TO
He COOTBETCTBYeT MpaBuiaM OCyLLeCTBeHNS TOProBbiX OnepaLuii.
TpeboBaHWs, YyNOMSAHYTbIe B 3TOM MYHKTE, TakXe MPUMEHSIOTCS K
HeJelCTBUTeIbHBIM MAacTMKoBbiM KapTam 1 Kaptam ycTponcTBa,
KOTOpble HaxoAATCsA BO BAageHun KnmieHta / MNonb3oBartens KapThbl;
4.6.6. cneantb 3a Tem, 4Tobbl Toprosey npuHWUMan KapTy kak
njatexHoe CPeACTBO TOJ/IbLKO B MPUCYTCTBUW [Mosib30BaTeNs KapTol,
npeAbABAATbL TOProsLy No ero Npocskbe yA0CTOBEPSAOLLMIA INYHOCTL
[AOKYMEHT;

4.6.7. He npeBblWaTb JINMUT pacxofoBaHusa U KpeguTHbIA AUMAT;
4.6.8. HenocpeACcTBEHHO nepej MNOATBepXAeHVeM  Onepauyunu,
YAOCTOBEPUTLCA B TOM, 4YTO MpejgbssBieHHasa ToprosueM cymma
Onepauuny, coBnajaet ¢ ¢akTnyeckon. Ecam ykasaHHas cymma
oTan4aeTca oT  dakTUYeckom cyMmbl  Onepaumn (€ y4eTom
rapaHTUMHbLIX CyMM, KOTOpble JOMONHUTENbHO YAepXuUBarTCca B
oTAenbHbIX Bugax Onepauunii), NMonb3osatens KapTel HE MeeT NpaBo
noATeepxAatb Takyto OnepaLuio;

4.6.9. CTaBUTb  MNOANUCb B  [JOKYMeHTe,  yjoCToBepstoLemM
Onepavuto, aHanornm4Ho CBoein NoANmcK, ykasaHHom Ha KapTe;
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4.6.10. XpaHUTb JOKYMEHTbI, yaocToBepstoLme Onepauuio, He MeHee
6 (WwecTn) mecsues;

4.6.11. He ncnonb3osaTe KapTy mocne OKOH4YaHWSA Cpoka AelicTBuS
nunn Toraa, korja Aeicteme KapTel NMPMOCTaHOBAEHO (610KMPOBaHO)
WA NpeKpaLleHo no 6ol NpUYMHe B TOM YL1Cie, B ClyYae 3amMeHbl
KapTebl;

4.6.12. no npocbbe baHka He3ameaNnTeNbHO Nepesate KapTy BaHky;
4.6.13. nepegatb baHky nnactukaT KapTel, HejelcTBUTENbHbIE A/A
ocylecteieHns Onepauunii. B ciyyae, ecam HeT BO3MOXHOCTU CAaTb
nnactukat KapTbl, lMonb3oBatens KapTbl 0653aH CaMOCTOATENbHO
YHUUTOXWUTb MAacTMKaT, mope3aB TakuMM 06pasom 4Tobbl 4un u
MarHUTHYO MOA0CY KapTbl He BO3MOXHO Obl1I0 MCMO/b30BaTh U Takxe
Ha KapTe yka3saHHas nepcoHanbHas WHPopMaums He morna 6biTb
naeHTNGULMpPOBaHa.

4.6.14. ecin KapTa sBnsieTcsd BupTyansHol kapToi, To cobawogatb
TpeboBaHWs, ykasaHHble B nyHkTax 4.6.5., 4.6.7., 4.6.8., 4.6.10. n
4.6.11 Mpaswnn ycnyru;

4.6.15. ecnu KapTa npegHasHaveHa To/IbKO 4151 CHATUS HaZIMYHbIX, TO
cobntogate TpeboBaHWs, ykasaHHble B MyHKTax 4.6.2., 4.6.3., 4.6.4.,
4.6.5.,4.6.7.,4.6.8.,4.6.10.,4.6.11.,4.6.12. n 4.6.13. MNpasun ycnyru.
4.7.  [elicTtBusa B ciydae yTpaTthl KapTbl nav HE3aKOHHbIX AeCTBUIA
¢ KapToli:

4.7.1. ecnn Kapta nan HocuTenb AaHHbIX KapTbl, MOTepsAHbl naun
ykpageHbl nnn y KnvieHta/llonb3osatenst KapTbl e€CTb OCHOBaHWA
nonaratb, 4Tto PIN kog, CSC kog nnn CVV2/CVC2 kog KapTel, a Tak xe
Apyrvie nepcoHann3npoBaHHbIe 3/1eMeHTbl AOCTyna 1 6e30MacHoCT
AaHHbIX KapT, B TOM uucne, Te, KOTOpble HeO6XOAWMbI ANisi

MCNOJIb30BaHNSA Mpow3sogHoro KapThl, cTanm N3BECTHbI
HeyrnonHoMoueHHoMy avuy, KnneHt/lMonb30BaTte b KapThbl:
4.7.1.1.p0onKeH  HesameanMTenbHO uHGoOpMMpoBaTb  baHk Mo

KpyrnocytouHomy TenedpoHy +371 67010000 (+371 80000123, ecnm
KapTta sBnseTca MeXAyHapoAHOU nnatexHolr KapTolh American
Express®) n B TeueHune 7 (ceMn) KaneHAapHbIX AHen noaaTe B BaHk
COOTBETCTBYHOLLEE 3asB/IeHME;

4.7.1.2.vnn AoNXeH npefocTaBuTb  baHKy pacrnopsikeHne o
npekpaweHnmn genctema Kaptbl, ecnn KaveHT ncnonb3syeT cuctemy
yAaneHHoro Aoctyna w ynpasneHus yciyramu  baHka, rge
npejycmMotpeHa MoAo6Has BO3MOXHOCTb MpekpalleHns feicTsus
KapTbl;

4.7.1.3. fO/MKeH 3a8BUTb O Kpaxe man notepe KapTol B 6anxaiLuem
NONNLLENCKOM yyacTKe;

4.7.1.4.n0 TpeboBaHMO baHka A0/KeH NPejoCTaBUTb UMEKLLYIOCS B
pacnopsbxeHun KnuveHta/llonb3osatens KapTbl WHPOpMaLUO O
cnyyae notepu/kpaxn Kaptbl;

47.1.5.ecnn notepsHHaa KapTa HalhgeHa, TO He3amejInTeNbHO
MHPopMMpOoBaTbL 06 3TOM baHK MO KPYrnocyTouHOMY TenedoHy
+371 67010000 (+371 80000123, ecnn KapTa aBnseTcs
MeXJyHapoAHoW nnatexHor Kaptoit American Express®) nnv nogatb
COOTBETCTBYOLLeE 3anB/eHne B baHk.

4.7.2. Monyums oT KnueHta/lonb3osatens KapTbl WUHPOPMAaLKIO,
yKasaHHyto B nyHkTe 4.7.1.1.mam B nyHkTe 4.7.1.2. Mpasun ycnyry,
BaHK MpekpaluaeT (6nokupyeT) AelrcTBMe KOHKpeTHOW KapTbl uawu,
ecn KnueHt/Monb3oBaTenb KapTbl HE MOXET Ha3BaTb HoMep KapThl
VAN NPefoCcTaBUTb UHYHO YTOYHSIOLLYIO MHbOPMaLNIO, AelicTBME BCeX
KapT, npvBssaHHbix K Cuety. Monyuyms ot KnueHta/llonb3osaTtens
KapTbl  uHPopMaumo  baHk  uMcKaYas  KOHKpeTHyw  Kapry,
BOCCTaHaB/MBaeT (pa3bnokumpyeT) gelicTBue ocTasbHbIXx KapT baHk
BblgaeT [lonb3osatento KapTel HoByl KapTy, 3a wucknodeHmem
[MponsBogHOro KapThl, Ha OCHOBaHWY 3aaBfieHns KnneHTa.

4.8.  TapaHTUIiHbIA Aeno3nT

4.8.1. BbaHK MeeT npaBo noTpeboBaTb OT KaveHTa pasmeLLeHUst
lapaHTUAHOroO Aeno3unTa Ha CyMMy, onpeaeneHHyo baHkoMm.

4.8.2. TapaHTUliHbIN Aenosut cymTaercs dUHaHCOBbIM
obecneyeHnem, NpeaocTaBneHHbIM baHky.

4.8.3. MVHVManbHbI CPoK MapaHTUnHOro AenosmTa - 1 (0AWH) roa,.
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baHk aBTOMaTM4Yeckn nNpoaneBaeT CPOK [apaHTUIAHOrO AenosnTa Ha
Kax/bli NocneAyoLLmMiA CPOK, aHaNOrMYHbIN NpejblyLiemMy Cpoky, B
TeueHwue cpoka AerncTena Jjorosopa o nNpejocTaBneHnmn yoiyri.

4.8.4. yMmeHbLUeHWe NN cHATue FapaHTUIAHOro Aeno3nTa B MOJHOM
obbemMe B TeueHue cpoka AelcTBua [loroBopa O MpeAocTaBaeHUN
YCAyrn MOXeT OCYLeCTBATLCA TOMbKO C cornacva baHka un B
cooTBeTCTBMM € TpeboBaHmamM  bBaHka, Ha  OCHOBaHWU
COOTBETCTBYIOLLEro 3asB/eHns KnveHTta. B ciyyae nonoxmTensHoro
pelweHns baHka baHk BbinnavmBaeT KnvneHTty FapaHTUHbIY Aeno3nT
(ero yacTb) He paHbLue, YeM Yepes 40 (COpPOK) KaneHAapHbIX AHeRn co
AHA nonyyeHvsa 3asaBneHns KnvneHta B baHke. baHK MoOXeT NpuHATb
pelleHne o Bbinnate [apaHTUAHOrO Jeno3nta paHblue Cpoka.
Mognexalyme onnarte, HO He npousBejeHHble KAVEHTOM niaTexu,
CMNCBLIBAKOTCA C BbINavmMBaeMon KaveHty cyMMbl [apaHTUIAHOroO
Aero3nTa N Ha4YNCIEHHbIX NPOLIEHTOB B COOTBETCTBUN € [loroBOpOM
0 npejocTasfieHnn ycnyru, [JoroBoOpoM O KpPeAUTHOM AnmuTe (ecam
TakoBOWM 3ak/toyeH) wu/mnu TperckypaHToM, a ocCTajbHas Cymma
NnepeBoANTCA Ha YKa3aHHbI KaneHToM cuer.

4.8.5. B cnyyae HeBbiNonHeHWs KnveHToM o065a3aTenscTB baHk
MMeeT MpaBoO B OAHOCTOPOHHEM Mopsijke, 6e3 npejBapuUTenbHOro
n3selweHns KaneHTa WCNonb3oBaTb [apaHTUAHBLIA - Aeno3nT W
HaynCNeHHble MPOoLEeHTLl AN OnaaTbl He NPou3BeseHHbIX KnneHTom
nnaTtexern, BblTeKalLMX 13 [loroBopa O NpeAocTaBAeHUN YCIyrn 1
Jlorosopa o KpeAUTHOM IMUTE.

4.8.6. CTOpOHbI COrnacHbl, YTo baHK MMeeT nNpaBo 6e3 oTAeNbHOro
pacrnopsixeHus KnueHta mcnonb3osaTb [apaHTUAHBIA Aeno3nT un
HayncNeHHble MPOoLeHTbI TakxXe ANS NoralleHns Apyrnx TpebosaHui
baHka B oTHoLweHnn KnneHTa.

5. PacueTbl
5.1. O6Lwmin NnopsiAoK pacyeTos
5.1.1. CTOpPOHbI cornacHbl, 4tTo BaHk MMeeT NpaBo 6e3 oTAeNbHOro

pacriopsixxeHuns KnveHTta cnucbiBath co CyeTa AeHexXHble CPesCTBa, B
TOM 4uCie CO34aBast WAN yBenuuymBas JebeToBblli (HeraTuBHbIN)
octatok Ha Cyete (cymmy Kpeauta), B CieAyoLnx cay4asx:

5.1.1.1. ans onnatel cymm Onepaunia;

5.1.1.2. ana ocywectsneHns nnatsl 3a Onepauun 1 npejocrasneHmne
BaHKOM Apyrvx ycnyr B COOTBETCTBUM C AeNCTBYHOLMM Ha MOMEHT
OCyLLeCTB/IeHNs1  cOOTBeTCTBYoWen Onepaunn  peickypaHToM,
OAHOBPEMEHHO C 3aHeceHWeMm COOTBeTCTByloW e Onepauun B
ByXranTepcKunin perncTp;

5.1.1.3.4019  ocywecTBneHWss  naaTteXxen, He  yKa3aHHbIX B
MpelickypaHTe, HO KoTopble BaHK JOMKEeH NpPou3BecTy, 4TO6bI
obecneunTtb NpejocTaBneHne Yauyru;

5.1.1.4. Ans ocyLlecTBAEHMA APYrnX NnaTexer, NpesyCMOTPEHHbIX B

[JloroBope 0 MpeAoCTaBfieHUN  YCIyr 1 OCYLLeCTBASEMbIX
KnnenTtom/lNonb3osaTenem KkapThl.
5.1.2. Ecnm  Tonb3oBatens  KapTel  (KpoMe  MexAyHapoAHOW

nnatexHol KapTtbl American Express®) ocywectBun Onepauuio B
BaNtoTe, OTAMYaloWerica oT BantoTbl CyeTa, TO cobaogatoTcs
cnefyroLume ycnoBus:

5.1.2.1.ecnn gaHHble 06 Onepaunn obpabaTbiBatoTCA B MaATEXHbIX
cuctemax MasterCard Worldwide wnw Visa International, To yka3aHHble
opraHu3aLmnm KoHBepTUpyoT cyMMy OnepaLmm B pacyeTHyo BaoTy
BaHka (EUR nnn USD) no mMex6aHKOBCKOMY Kypcy ObMeHa BantoThl,
ycTtaHoBneHHoMy MasterCard Worldwide/Visa International Ha peHb
06paboTkn Onepauuy B MAATEXHbIX CUCTeMax Bbille YMOMSAHYTbIX
opraHusaumnin. 3atemM, eciv HeobxoAMMO, BaHK KOHBEPTUPYET CyMMYy,
Mosly4yeHHyt0 B pacyeTHOW BantoTe baHka, B Bantoty Cueta no
yCcTaHoB/MeHHOW EBponenckum LeHTpanbHbIM 6aHkom (ELB) T.H.
YyYeTHOW CTaBke eBpO (Ha aHrauinickoMm - euro foreign exchange
reference rate), onybnnKoBaHHOW Ha AeHb, Korga JaHHble 06
Onepauuu 6bian NoayyeHbl 1 06paboTaHbl B baHke;

5.1.2.2.ecnn gaHHble 06  Onepaumn  obpabaTbiBatoTcs B
MeXb6aHKOBCKMX  MnaTexXxHbIXx — cuctemax  Jlateuu, TO  BaHk
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atudela

I'Ipanma noJib3oBaHUA N O6CJ1Y)KI/|BaHVIFI KapT

KoHBepTupyeT cymmy Onepaumn B BanoTy CyeTa Mo yCcraHOB/IEHHOM
EBponeiickum LieHTpanbHbIM 6aHKOM (ELIB) T.H. y4eTHOM cTaBke eBpO
(Ha aHrauiickom - euro foreign exchange reference rate)
ony6ivKoBaHHOV EBponenckm LUeHTpasbHbIM 6aHKOM Ha AeHb,
Korga AaHHble 06 Onepauun 6bian NoyYeHbl 1 06paboTaHbl B baHke;
5.1.2.3.KnneHT nnatmt baHky ycTaHOBNeHHyto B [lpeickypaHTe
HaLeHKY 3@ KOHBePTaLMIO BantoThbl.

5.1.3. Ecnm Monb3oBaTenb MeXAyHapoOAHOW nnaTexHol KapTel
American Express® ocyliectsun Onepauuio B BantoTe, OTIMYaOLLelcs
OT BantoTbl CyeTa, TO COBNIOAAIOTCA CesytoLLme YCI0BUA:
5.1.3.1.ecnhn Onepauua ocyllectsieHa 3a npegenamu Jlateuu, To
npexJe BCero Npou3BOAUTCA KOHBepTaums cyMmel Onepaumn B8 USD
B npejenax opraHusaumn American Express Limited, 3aTem
NpousBOANTCA KOHBepTauus cymmbl B EUR mo mex6aHKoBCKOMY
Kypcy obmeHa BantoTbl, ycTaHOBNeHHOMY American Express Limited Ha
AeHb 06paboTkmn Onepaumun B naaTexHol cucteme American Express
Limited,

5.1.3.2.echm  Onepauyua ocywectsneHa B JlatBunm, TO baHk
KoHBepTupyeT cymmy Onepauun B BantoTy CyeTa no ycTaHOBAEHHO
Esponeiickum LieHTpanbHbIM 6aHKoM (ELIB) T.H. y4eTHOM cTaBke eBpO
(Ha aHrnuiickom - euro foreign exchange reference rate),
onybAnNKOBaHHOM Ha JAeHb, KOrga fJaHHble 06 Onepaumn 6bin
nony4eHbl 1 06paboTaHbl B baHke;

5.1.3.3.KnueHT nnatut baHKy YycTaHOBAeHHyt0 B [lpelickypaHTe
HaLleHKY 3a KOHBepTaLuto BantoThl (ecnn Onepaums ocyLlecTsieHa 3a
npegenamu flateun, TO0 B TOM 4unCNe - HaleHKy B pa3mepe 1%,
yCTaHOBeHHY American Express Limited).

5.1.4. B MoMmeHT ocyulectBneHus Onepaunu ans ee onnatbl baHk
pesepBupyeT JeHexHble cpeAcTBa Ha CueTe Ha Bpema go 15
(NATHagUaTW) AHeRn, ecanm B TeuyeHWe 3TOro BpeMeHW baHk He
nonyyaeT AaHHbix 06 Onepauuy, pe3epsBauus OTMeEHSeTCs U

JeHeXHble CpeACcTBa CTAHOBATCA  JOCTYMHbIMU  KaneHTy  Ans
ocyLiecTBneHns Onepauunia.
5.1.5. 3aHeceHve  Onepaumii B OyXrantepckuin  peructp

OCYLLeCTBAIAETCA He MO3jHee, YeM Ha CleAylolmin AeHb nocne
nonyyeHns AaHHbIx 06 Onepauuu B baHke. Ecnn B cOOTBETCTBUM C
MpelickypaHToM  Ana KapTbl  ykasaH  OTNOXEHHbI  CpoK
Ba/lOTUPOBAHNS, B 3anncK 0 nposogke Onepaumn AONONHUTENBHO
yKa3blBaeTCs faTa BantoTMpoBaHua Onepauun.

5.1.6. Ecnu KnneHT KoHcTatupyeT pasanuma mexgy Onepaumamu,
yKasaHHbIMM B BbinNncke no Cuety, 1 Onepaumamu, ¢akTnyecku
ocyulectsieHHbIMU  KnveHTtoM/[Tonb3oBaTenemM KapTbl, OH JOJIKeH
He3aMe INTeNnbLHO, HO He No3jHee, YeM B TeueHue 45 (copoka naTn)
KaneHAapHbIX gHel nocne AHA BHeceHua Onepauuu B byxrantepckumii
perucTp, UHpopMmposaTb 06 3ToM baHk B MMCbMEHHOM Buje.

5.1.7. 0O6s3aHHOCTb KnmeHTa onnatute Onepauuio BO3HMKaeT B
MOMEHT coBepLUeHNs Onepaumu.

5.1.8. Cuuraetcs, uTOo pacnopsxeHve [lonb3oBatens  KapThbl
OCyLLecTBUTL MnaTtexx TOprosuy OTAaHO B AeHb, korga Onepauuns
BHeceHa B byxrantepckuii permctp CyeTa.

5.1.9. baHk He Bo3BpawaeTr KnveHTy JeHeXHble CpeAcTBa, B
OTHOLLIEHNI KOTOPbIX CyLLEeCTByeT Crop, B Cy4ae, ecn, OCyLLecTBAAS

COOTBETCTBYHOLLYIO Onepauuto, Monb3oBaTtens KapTbl
nageHTMGMUUMpoBaH B MOPsAKe, YCTaHOBAEHHOM B  HaCTOALLMX
Mpasunax ycayrn, wan  ecan  KnveHt/lonb3osatenb  KapThbl

AeliCTBOBaA HEBHUMATE/IbHO UW 3/I0HaMEPEHHO.

5.2. KnneHT nnatut baHky nnaty 3a Ycayry, yCcTaHOB/AIEHHYHO B
[JloroBope o0 npeAocTaBaAeHNN yCyr 1 MNperickypaHTe.

53. KnueHT o0693aH noracutb HepaspellueHHbIi HeraTuBHbIN
OCTaTOK He3aMe//ITeNIbHO Mocne ero 06pas3oBaHNs 1 O4HOBPEMEHHO
3annatutb [poueHTbl 3a HepaspelleHHbI HeraTuBHbIA OCTaToOK
(ecnn TakoBble HauuMcaeHbl). CyMMbl, BHOCUMble B Gyxrantepckuii
peructp € OT/IOXeHHOW JaToli  BaNlOTMPOBaHWA, MoAnexart
BK/IIOYEHWNIO B HepaspelueHHbIVi HeraTMBHbIN OCTaTOK TONBKO Mocne
HacTynJeHns Jatbl BanloTUpoBaHWA. Eciv KnveHT He ocyulectBun
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YCTaHOB/IEHHbIV B 3TOM MyHKTe niatex 4o 15 (MaTHaguaToro) umcna
KaneHZapHoOro Mecsua, cnejyroLlero 3a Mecsilem, B TeueHue
KOoTOporo obpasoBasncst HepaspeLleHHbIn HeraTBHbIM ocTaTok, BaHk
HaumncnseT u KnneHT 0653aH ynnatntb MNpoLeHTbl 38 MPOCPOYEeHHbIN
nnatex. MpoueHTbl 3@ NMPOCPOYEHHBI NMAATeX PacCUYUTLIBAOTCA 3a
KaXAabl AeHb, HayMHas C 16 (WecTHaauaToro) 4mcna Ao AHS (He
BK/IIOUMTENBbHO), KOrJa COOTBETCTBYHOLLAA CyMMa YrnayeHa, oT
HepaspelueHHOro HeraTMBHOMO OCTaTKa, 06pa3oBaBLLErocs Ha KoHeL,
npejbigyLLero KaneHZapHoOro Mecsaua, Y4yuTbiBas BCE CyMMBbI,
BHeceHHble Ha CueT fJo ynnaTel HepaspelueHHOro HeraTMBHOIO
ocTaTka.

5.4. lopoBas/mMecayHas nnata 3a  KapTy, YykasaHHad B
MpeickypaHTe, NepBbIl pas CNMcbIBaeTcs C octatka Ha CyeTe nocne
Toro, Kak KnwveHt/lonb3oBatenb KapTbl noaydaetr KapTy wan
HaumMHaeT ocywecTBaaTb Onepauun. 3a KaxAbll nocnesyroLni
oyepefHON rof MCnonb3oBaHWsA KapTel rogosas nnaata 3a Kapty
CrncbiBaeTca € octatka Ha CueTte go 5 (maToro) 4ymcna nepsoro
MecsLa ovepesHOro rofa nonb3osBaHns Kaptor. MecayHasa nnata 3a
oyepeaHoOl Mecsl Nonb3oBaHWA KapToi cimcbiBaeTca € ocTaTka Ha
Cyete 10 5 (NATOro) YUMcna Kaxoro KasieH4apHoOro Mecsua.

5.5. KnneHnTy BblgaeTcs Bbinucka no CyeTty, WUCMONb3ys KaHan
CBA3W, BbIbpaHHbI KnneHToMm. B Bbinucke no CYeTy yKasbiBatOTCS BCe
ocylwecTBneHHble Onepauun, a Takxe Jpyras uHbopmauums o
TpaH3akuusax Ha CyeTe, B TOM 4uMcC/ie MPOLEHTbI B COOTBETCTBUM C
JloroBopom O npegocTaBneHnn ycnyrn 1 [loroBopom O KpejuTHOM
nMMnTe (ecnn TakoBoW 3akntoyeH). Ecnm B 3asBneHMn ykasaHo, yTo
KnneHT XenaeT nonyyaTb BbiNMcky no CyeTy MO No4Te, TO BbINUCKA
no CueTy 3a NpeablAyLLniA Mecal, oTnpaenseTcs KnveHTy no noyte Ao
5 (naToro) umcna Kaxgoro mecsaua. 3a OTMpPaBky BbINUCKA KaneHT
nnaTnut baHKy BO3HarpaxzeHve B pasmepe, YCTaHOB/IEHHOM B
MpeickypaHTe.

5.6. Echu KnneHT He obecneunn JAOCTaTOYHOE KONYECTBO
AEHEXHbIX CPeACTB ANSt OCYLLLEeCTBeHNS NiaTexen, yCTaHOB/EeHHbIX B
[lorosope o npegocTaBneHUn ycayru u/vnu Jlorosope o KpeAnTHOM
nMMUTe (ecnn TakoBOW 3ak/iloueH) B MOJIHOM o6beme, TOo baHk
BrpaBse, HO He 0653aH, 6e3 0TAeNbHOr0 NAATEXHOro MOPYyYeHUs NAn
pacnopsxeHuna KnmeHta cnmcatb ¢ FapaHTUIAHOro Aenosuta waun
noboro cveta KnveHTa B baHke JAeHexHble cpejcTBa  ANd
BbIMONHEHNs 0653aTenbCcTB, NpeAycMOTpeHHbIX B JloroBope o
npegocraBneHnn ycayrm w/wnu [lorosope O KpeguTHOM SIUMUTE,
KOHBEPTUPYS B CAy4ae HeOobXOAMMOCTU JeHeXHble cpeacTBa B
APYrMX BantoTax, Haxoaswecs Ha cyetax KnneHTa, B Bantoty CyeTa
no Kypcy obmMeHa BantoT N8 6e3HaNMNUHbIX AeHEeXHbIX onepauuii,
yCTaHOB/MEHHOMY baHKOM Ha MOMEHT OCyLLLeCTBNeHMsA KOHBepPTaLUn.

6. 0643aHHOCTU K/INEHTa
6.1. KnueHT 06s13yeTcs:
6.1.1. o3HakomuTb [lonb3oBaTtens KapTbl ¢ [paBuiamu ycayru um

N3MEHEHUAMU K HAM, eC/IN TakoBble BHOCATCS;
6.1.2. cobnwgate W A0OPOCOBECTHO BbLINOAHATE JloroBop O
npeAoCTaBAeHUN yCayrn n obecneymnTb, YTObbI MNonb30BaTeNb KapThbl
cobntogan v BbinonHaA MNpasuna ycnyru;

6.1.3. obecneunTb BbIMOJIHEHNE CBOWX 0653aTenbCTB,
yCTaHOB/IEHHbIX B JloroBope 0 NpeAoCTaBAeHUN YCayry;

6.1.4. cneantb 3a ncnosb3osaHnemM Cueta 1 KapThbl;

6.1.5. cnegntb 3a Tem, 4TObLI KapTol nonb3oBancs B 3asBAeHUN
yKasaHHbIli Monb3oBaTenb KapThbl;

6.1.6. HesamepuTenbHO  ynnatute  baHky  Bce  nnatexwuy,
BbiTeKawLLme 13 JloroBopa 0 nNpegocTaBneHun ycyrm n lorosopa o
KpPeAuTHOM nuMuTe (ecnn TakoBOW 3ak/o4eH), obecrneyvBasi Ha
CyeTe COOTBETCTBYHOLLME IeHEXHbIEe CPeACTBa;

6.1.7. He3aMeanTesIbHO, HO He nNno3j4Hee, 4emM B TedeHume 30
(TpnAauaT) AHER C MOMEHTa HacTyrnjeHuWs COOTBETCTBYHLLNX
06CcTOATENBLCTB, COOBWMTL  bBaHky 060 BCcex W3MeHeHUsX,

Kacarownmxea TOoro, 4Yto YyKasaHO B AOFOBOpe O npejocrtaBiieHNn
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Citadele
MpaBuna nosb3oBaHUA N 06CNY>KMBaHUA KapT
ycnyrn, o Apyro  nHbopmMaunmn/LoKyMeHTOB, MNpeAoCTaBNeHHbIX

baHKy, B TOM uuncne o cmeHe topuanyeckoro agpeca KnneHra, cmeHe
HasBaHuA KnueHTa, umeHn n/vian damuamun Monb3osaTens KapTol,
nozasast JOKYMEeHTbI, yA0CTOBepsOLLME U3MEHeHNs. B ciydae cMeHbl
HasBaHuA KaveHTa, uMmeHn w/unn dammnum Monb3osaTens KapTol
HoBas KapTa BblAaeTcs Ha OCHOBaHUW 3asaBieHus KnveHTa.

6.2. HenonyyeHne Bbinuckn no CueTy He ocBoboxaaeT KnveHTta
oT HaA/exatuero BbINONHEHVA 06s3aTeNnLCTB KnneHra,
YCTaHOBJ/IeHHbIX B [JloroBope 0 NpeAocTaBieHnn ycayr 1 lorosope o
KpeAnTHOM NNMUTE (eCIV TaKOBOW 3aKNt0YeH).

7. MpepocTaBneHne AOKYMEHTOB U/Nnn nHpopmauumn

7.1.  CoobuweHns baHka n gpyras WHPOpMaUMa OTNPaBASIOTCS
KnueHTy Ha ykasaHHbI UM COOBLLEHHbIV MO3j4Hee B NMUCbMEHHOM
BUAe topuandecknin agpec KnneHta wam coobuwatotca KnneHTty B
Citadele nHTepHeT-6aHke, MnM NVYHO nepejatoTca KaveHTy mMoj
noAnuck.

7.2. KnueHT cornaceH, 4to bBaHK WM cBAsaHHble ¢ bBaHkoM
topuanyeckne nmua oTnpasnfoT KnveHTy nHdopmaumio 06 ycnyrax
baHka, a Takxe TOBapax W ycayrax TPeTbWUX /WL, Ha HpUanYeckunii
agpec KnueHTa wnam, no npocbbe KnmeHTa, Ha ykasaHHbIA ajpec
3N1eKTPOHHON MOoYThl, ecnn Tonbko KnaveHT He oOTkasancs oT
noslyyYeHNs yKkasaHHOM nHpopmaumn.

7.3. BaHK nmeeT NpaBo NpefocTaBAsaTb MHPopMaumo o KnneHTe,
obasatenbctBax KnmeHTa n xofe WX ucnonHeHus banky flatBun u
Apyrvm 6asam JaHHbIX, CO34aHHbIM B Mopsigke NpeAycCMOTPEHHOM B
JeNcTBylOMX  MpaBoBbIX  akTax  JlaTeuiickoin  Pecnybawukuy,
3anpawmveatb MHGOPMaLMIo 0 KnneHTe 1 ¢ HUM CBA3aHHbIX NLAX, NX
obsA3aTeNnbCTBaX W XOAe WX WCMONHEHWS B COOTBETCTBUM  C
yTBEpPXAeHHbIMN baHkom JlatBun npasunamu KpeamtHoro Peructpa.
KnveHT wumeeT npaBo 3anpawveaTb W noayvats B KpegnTHOM
Pernctpe vHpopmaumio o cebe, cBoMX 0683aTeNbCTBAX U CPOKaxX MX
WCMONHEeHNS B COOTBETCTBMM C npasunamu KpeautHoro Peructpa,
NoATBEPXAEHHbLIMU BaHKOM JlaTBMK, TEeKCT KOTOPbIX AOCTYreH B
BaHke man Ha AomallHel cTpaHuue baHka JlaTBum B MHTepHeTe
www.bank.lv, a Takxe B COOTBETCTBUM C APYrMMW AeACTBYIOLWLMMUN B
NaTtBuiickon Pecnybavike NpaBoBbIMI aKTaMU.

7.4. baHk npegoctaBnset nHdopmauymto o KnmeHrte/Monb3oBaTtene
KapTel 1 06 Onepauunsix, OCyLIeCTBAEHHbIX KnneHTom w/unmn
Monb3oBaTeneM KapTbl, B Cay4asx, obbeme U  MNopsAke,
npeaycMoTpeHHOM B JelcTBytolMx B JlaTBuiAcKol Pecnybanke
NpaBoBbIX aKTax. BaHk He 06sa3aH NHGOPMMpPOBaTL
KnueHta/lNonb3oBatens KapTel O MpejoCcTaBAeHUN WHPopMaLmn,
YKa3aHHOW B HaCTOSILLLEM MyHKTe.

7.5. Ecnu KnuneHt 3aknrouunn Jlorosop o npeAoctaBneHunmn yciyru o
nony4yeHU MexayHapoAHom nnatexxHor KapTbl American Express®,
KnneHT cornaceH, 4to bBaHK VMeeT nMpaBo MNpefoCTaBAATb
nHPopmauno American Express Limited n npeAnpusTUSM, CBA3aHHLIM
¢ American Express Limited, 0 nM4HbIX AaHHbIX KnueHTa/Monb30BaTens
KapTbl, BbljaHHON KapTe n ee wcnonb3oBaHwun. American Express
Limited vMeeT npaBO WCNOMb30BaTb MOAyYeHHytd OT baHka
NHGOPMAaLIMIO AN COCTaBNEHUS CMUCKOB, KOTopble ByAyT AOCTYMHbI
npeanpuaTUaM rpynnbl American Express Limited v ee napTHepam BO
BCEM MWUpe, C Uenblo npegnoxeHns KnaveHty (nmo TenedoHy wauv
3N1eKTPOHHON NoYTe) TOBapOB U YC/Yr, KOTOpble MOTYT MHTEepecoBaTb
KnueHta. WHpopmauma Ana cocTaBneHUs CAMCKOB MOXeT 6biTb
nosiydeHa un3 3asBieHNa ANs MoayYeHusa Ycnyr, npn o3HakoMaeHnm
C JaHHbIMU O TOM, TAe M Kak ucnonbsyerca KapTa, U3 OTYETOB U
nccneoBaHnii (KOTopble MOTYT BKAHOUATb B Ce6A TakKe KOHTaKT C
KnueHtom/Monb30BaTeNleM KapTbl MO 3/1eKTPOHHOW MoYTe MAX MO
TenedoHy), a Takxke Mpu MoayvyeHUM uvHbOPMaLMN U3 [PYrnx
BHELLHWX UCTOYHWNKOB, HarnpumMep OT TOProBLEB WM MapKeTUHrOBbIX
KoMnaHuin. Ecan  KnveHT He >XenaeT nosyyaTb npeanoxeHuns
COOTBETCTBYHOLLMX TOBAPOB AW YCAYT, Y HEro eCTb NPaBo 0TKa3aTbCs
OT TaKo ycyru, coobLums 06 3ToM baHky B NMMCbMEHHOM BUAE.
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8. OTBETCTBEHHOCTb CTOPOH

8.1. KnvueHT HeceT no/HyHO0 OTBETCTBEHHOCTb 3a BbINOJIHEHME
0653aTeNbCTB, YCTaHOBAEHHbIX B /JloroBope O mMpeAocTaBAeHUN
ycnyrn, B ToM uyucne 3a Onepaumu ¢ KapTtamu, BblAaHHbIMU
Monb3oBatensam KapTbl. KnveHT o06si3yeTca MOKpbIBaTb YObITKY,
BO3HMKaloLme y baHka B pesynbTaTe nobor Onepauun ¢ KapTol,
BblfaHHOV Monb30BaTeNto KapTbl, UAN APYrUX gencTBuin ¢ KapToli. B
3ToM cnydae baHk He oTBeyaeT 3a yobITkM KnveHTa.

8.2.  KnueHT HeceT OTBETCTBEHHOCTb 3a  /JOCTOBEPHOCTb,
NPaBWAbHOCTb, MONHOTY, [AeNCTBUTE/IbHOCTE W CBOEBPEMEHHYHO
nogavy npegocraensemMbix B baHK JOKYMeHTOB M nHpopmauun. B
cyyae nojadnm HeAOCTOBEPHbIX, HEeMO/HbIX, HemnpaBWIbHbLIX WAN
HeJelnCcTBUTeNbHbIX JOKYMEHTOB 1 CBEAEHWNN UV HeCcBoeBPeMeHHOM
nXx noAaun baHk He HeceT OTBETCTBEHHOCTM 3a yobITkKM KnveHTa. Ecan
B pe3ynbTaTe HaCTyMAeHUS YKa3aHHbIX 06CTOATENbCTB YObITKA
BO3HMKaOT Y baHka, KnvueHT 0643aH BO3MeCTUTb UX baHKy B MOAHOM
obbeme.

8.3. BbaHK He HeceT OTBETCTBEHHOCTU:

8.3.1. 3a oTka3 ToproBua/TpeTbero nvua NpuHATL KapTy B KayecTse
niaTexHoro cpeacTsa;

8.3.2. 3a KayectBO TOBApPOB W YCAYr, KYMJAEHHbLIX MPU MOMOLLM
KapTbl B KauecTBe NaaTexHoro CpeAcTsa;

8.3.3. 3a ybbITkKM KnuneHTa, BO3HMKLIME B C/y4vasix, KoOraa
Monb3oBaTenb KapTbl He MMen BO3MOXHOCTM 1crnonb3osaTek KapTy B
CBA3N C HapyLUeHWAMW, MOBPEeXAEHUAMU AUHWI nepejad  uan
APYTMMWN TEXHUYECKVMU U NPOYNMU NPUYNHAMK, He 3aBUCALLMMUN OT
BaHka;

8.3.4. 3ayb6bITKM KnneHTa, BO3HUKLLME B C/TyYasX, KOraa Kakue-an6o
OrpaHVYeHns WA NUMUTBI TPeTbUX JINL, KOCHYINCb WHTepecos
KnnenTta/llonb3oBaTtena KapTbl WX MOBAUSAN Ha BO3MOXHOCTb
nonb3oBaTbca KapTol B KauecTBe NaaTexHOro cpeacTsa.

8.4. KnneHT HeceT OTBETCTBEHHOCTb:

8.4.1. 3a kaxgyto Onepauuto ¢ KapToil 40 MOMeHTa, koraa B baHke
nonyyeHo ycTHoe 3aasneHne KnueHta/llonb3oBaTens  KapTthl,
yKasaHHoe B nyHkTe 4.7.1.1. lpaBun ycayru wam pacriopsxeHue
KnuneHta/lone3oBatens KapTbl, ynomsHytoe B nMyHKTe 4.7.1.2.
MpaBun ycayrn, a Tak >Xe, Mpu HacTynieHun nboro u3
06CTOATENBCTB, YKa3aHHbIX B MOAMNyHKTax nyHKTa 9.1., o MoMmeHTa
610KMpoBKK KapTbl No nHuUmatnee baHka, ecv COOTBETCTBYHOLLANA
Onepauusa nogreepxgeHa PIN kogom, CSC kogom, CVV2/CVC2 kozom
mnn Kogom 6e3onacHocTy;

8.4.2. 3a kaxayto Onepaumto ¢ KapToli, KoTopas coBepLuaeTca 6e3
aBTopusauun (Toprosel, NpuHUMaeT KapTy K oniate 6e3 nNpoBepku
cratyca KapTbl, B TOM Yncne 6e3 npoBepkn octatka Cueta B baHke) n
KoTopas He npesblwaeT 150 EUR (cTo naTbAecaT espo), A0 MOMEHTa,
Korga B baHke nmonyyeHo yctHoe 3aaBneHue KnneHrta/llonb3oBartens
KapTbl, YykasaHHoe B nyHkte 4.7.1.1. TlpaBun ycayru uwam
pacrnopsixeHne KnveHra/llonb30BaTtenia KapTbl, yNOMSAHYTOE B MyHKTe
4.7.1.2. MpaBun ycayry, a Tak xe, Mpu HacTynaeHun Awboro us
06CTOATENBLCTB, YKa3aHHbIX B MOAMYHKTax MyHkTa 9.1., 4O MOMeHTa
610KMPOBKIN KapTbl Mo MHMUMaTNBE baHka.

8.5. KnmeHT HeceT OTBETCTBEHHOCTb 3a KaXAyl onepaluio,
CAENaHHY  WCMONb3ys AaHHble HeAelCTBUTENbHOM MAaCcTUKOBBIN
KapTtel, ecnin KapTta He 6bina nepejaHa baHky vav 415 BbINOAHEHNA
onepauun Mcnonb3osBanacb Kapta yCTPOWCTBA, 3a WCK/IOYEHUEM
cnyyaes, korga KnueHt / lNMonb3oBatenb KapTbl yBegoMun baHk B
yKkasaHHoMm nopsagke [Mpasun ycnyrn 4.7.1.1. van 4.7.1.2.  wan

CyLLecTByOT apyrve 06CTOATENBCTBA, ncKYaroLme
OTBETCTBEHHOCTb KnineHTa /lonb3oBaTens KapTol.
8.6. baHk Bo3BpallaeT [leHeXHble cpeAcTBa 3a Te Onepauunu, o

koTopbix KnneHT nHpopmmposan baHK B COOTBETCTBUM C MyHKTOM
5.1.6. Mpasun ycnyrn, baHk Bo3BpaLLaeT Ha CYeT Noc/e Nx Bo3sBpaTa B
BaHk cornacHo mpoueccy pekaamauuy, KOTOpbIA pernameHTUpyLoT
npasuna MeXayHapoAHbIX OpraHmMsauuin  nnaTeXHblx KkapT. B

YTBepXaeHbl Ha 3aceganun npasneHnsa AO "Citadele banka"
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Citadele
npanma noJib3oBaHUA N O6CJ1y>KI/IBaHVIF| KapT
Cyyasix, yKasaHHbIX B 3aKOHOAATeNbCTBe, AeWCTBylOLeM B CpeAcTB KiaveHTa MAM O CNUCaHWK JAeHeXHbIX CcpeAcTB KnveHTa B
Nateuinckon  Pecnybnvke, cpeactBa OyAyT BO3BpalleHbl A0  6eCccrnopHOM nopsgke, MNPUOCTaHOBUTL (BNokMpoBaTb) AOCTYN K

Nnosly4YeHNs JeHeXHbIX CPeACTB B pamKax npoLecca peknamasmu.
8.7. BbaHK He HeceT oTBeTCTBEHHOCTL 3a Te Onepauyuu, KoTopble
KnvneHT ocnopun B baHke B COOTBETCTBUWM C NMyHKTOM 5.1.6. Mpasun
YCNyru, ecinm KOHCTaTUpPOBaH 3101 ymbicen KnueHta/lonb3osaTtens
KapTbl W/vnn HapyLwenusa Mpasun ycayru.

8.8. KnueHT wHPopmmpoBaH, 4TO baHK Takxe wcnonb3yeT
yCyrn TpeTbux NnL ANa TOro, Ytobbl 0obecneunTb NpeaocTaBieHne
Ycayrn. baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM U HeyaobcTBa
KnneHTta, ecnn OHW  aBAAIOTCA  pe3ynbTatoM  AelcTBuA  UAn
6e3/eNcTBUS TPETbUX UL,

8.9. Ecnm KnneHt/Monb3oBatesib KapThbl
npoTMBOMNpPaBHOE WM  He  cooTBeTCTByloWee  JloroBopy O
npeAoCcTaBNeHNN YCIyrn uncnonb3osaHve Kaptbl, KaneHT Hecet
OTBETCTBEHHOCTb 3a BCe 06513aTe/IbCTBa, BO3HMKLUME B CBA3M C 3TUM.
8.10. Monb3oBaTenb KapTbl He ABNSETCA CTOPOHOW JoroeBopa o
npesocTaBAeHUN YCIyr, No3ToMy baHK He HeceT OTBETCTBEHHOCTU
nepeg Monb3oBaTeneM KapTbl 3a €ro NpeTeH3nmn 1 TpeboBaHus.

8.11. 3a HeBbINONAHEHWE WAWN HeHaafexallee BblIMNOJHEHME
[JloroBopa 0 npegoctaBneHun ycayrm baHk un  KaneHT HecyT
OTBETCTBEHHOCTb B MOpPsjKe, YCTaHOBNeHHOM B /JloroBope O
npesocTaBAeHUN YCIYrn N JeicTByoWmMX B JlaTBuiickon Pecnybnunke
NpaBoBbIX akTax.

8.12. baHk 1 KnveHT He HecyT OTBETCTBEHHOCTM 3a YObITKW,
CBA3aHHble C 06CTOosATeNbCTBaMU Henpeogonumon cunbl  (force
majeure). Ecnv KapTta aBnsieTcs MexayHapoAHOW niaTexHol KapTon
American Express®, 3a yb6bITKW, CBsi3aHHble C 06CTOSTENLCTBAMU
Henpeogonnmoi cunbl (force majeure) He HeceT OTBETCTBEHHOCTb U
American Express Limited.

8.13. baHK HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOE WCMONHEeHMe
Onepaunn B COOTBETCTBUM C AencTByrOWMMU B J1aTBUIACKON
Pecny6nvke npaBoBbIMY akTaMu. KNveHT nMeeT NpaBo MofyynTb OT
BaHka Bo3MmelleHMe ybbITKOB, ecanm  WHPopmMuMpoBan  baHk
Hes3ame NTeNbHO, Kak TOJIbKO Yy3Han O HeaBTOPU30BaHHOW wan
OLINBOYHO BbINOHEHHOM Onepauun, HO He No34Hee, YeM B TeyeHre
13 (TpyHagUaTV) MecsaueB C MOMEHTa CNUCaHUA feHeXHbIX CPeicTB
co Cuyeta. baHk HesamegnntTenbHo Bo3MellaeT KnveHTy yObITKW,
BbINaa4yBas cymmy HeaBTOPN30BaHHOW Onepauuun nan
BO306HOBNSAA cocTosiHMe C4yeTa KnveHTa, C KOTOPOro ChAmcaHbl
JeHexXHble CPeACTBa, A0 COCTOAHUS, KOTOpoe Obl10 A0 BbIMOAHEHUS
HeaBTOpW30BaHHOM Onepauun, ecnv Onepayus He Bblia ocnopeHa U
6bl/1a OCyLLIeCTB/IEHa B COOTBETCTBUM C [paBunamm ycayri.

AonycTun

9. OrpaHu4eHuns AelicTBUA AoroBopa o npejocTaB/ieHUU
ycnyrun

9.1. BaHK nmeeT NpaBo B O4HOCTOPOHHEM MopsaaKe:

9.1.1. BO3/epxaTbCsi OT febeToBaHWA WAN KpeaWUTOBaHWA
Cyeta W/vAn NPUOCTaHOBUTL (6110KMpOoBaTk) decTBre KapTbl nnuv
Bcex Kapt, npuBsAsaHHbIX K CueTy, ecn y baHka BO3HUMKaOT
noAo3peHnsa 06 ncnonb3oBaHUK KapTbl AN neranavsaumm He3akoHHO
MOJIyYEHHbIX CPEACTB VAW APYroil MpOTMBO3aKOHHON AeATeNbHOCTU
nnv KnveHT no nncMeHHoMy 3anpocy baHka He npegocraBaseT baHky
HeobxoAuMyO MHpOpMaumo Ans nposepkn KnmeHTa, koTopas
no3Bonuna 6bl BbIMOAHUTE NPoBepKy KaneHTa;

9.1.2. NprocTaHoBUTL (610KMpOBaTL) gelicTBre KapTbl nam
Bcex Kapt, npuBasaHHbIX K Cuety, w/man Cdet, ecam KnmeHT He
BbIMOMIHAET CBOW 0bsA3aTeNbCTBa nepes baHkoMm, npegoctasaan baHky
B 3afB/IeHUN UN B TeueHue Aeincteusa Jlorosopa o npejoctasieHunm
Yyouyrm - JIOXKHYH nH$opmaLuo WIN  [JOKYMEHTbIl,  euIn
KnuneHt/Monb3oBatens  kaptbl He  cobnwogaetr  JoroBop O
npeAocTaBieHnn ycnyr n/wam lorosop o KpeAnTHOM Anmnte (ecv
TaKOBOW 3aK/tOYeH), 0 YCTPaHEeHNA HapyLLeHUs;

9.1.3. e BaHkoMm rnony4yeHo nocTaHoBeHne
KOMMETEHTHOro yUupexXaeHnst Uan nnuua 06 obpemMeHeHNN AeHeXHbIX
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AEHEeXHbIM  CPeACTBaM, HaxoAAWMMCS  WAW B JajbHenem
3auMcieHHbIM  Ha CueT, A0 OTMeHbl obpemeHeHVS W/Uan
BbIMOJIHEHUA VN OT3blBa PELUEeHNss O CMNCAHUN JEeHEeXHbIX CPeACTB
KnuneHTta B 6eccnopHoM nopsiAke, a Takxke He BbIMOHATb YKa3aHHOro
NOCTaHOB/IEHUA, B C/lyyae, ecin Ha CueTe HeT JeHeXHbIX CPeAcTB
Knnenra;

9.1.4. 6/10KMPOBaTb AeHEeXHble CPeACTBa, HaXOAALLMECS NN
B Aa/bHeliweM nepesejeHHble Ha CYeT, eCIM Ha OCHOBaHWW KaKoro-
nméo ycnosma [floroBopa O KPeAWTHOM JMMUTe (eCan TakoBOM
3aKnto4eH), baHK ncnonb3oBan cBoe Npaso CHATbL KpeAnTHbI AMMnT
n notpeboBan y KnneHTa Bo3BpatuTtb Kpeaur;

9.1.5. npekpatutb Aectene Kaptbl wan  Bcex Kaprt,
npuBasaHHblx K Cuety, ecam BaHK npekpawiaet Bbinyck Kapt
COOTBETCTBYHOLLIEro BUAS;

9.1.6. NPUOCTaHOBUTL (6NOKMpoBaTh) AelicTBue KapThl, ecnun
nonydyeHa uvHdopmaumsa  OoT  MeXAyHapoAHOW  opraHuv3auunm
naaTtexHbIX KapT O BO3MOXHOW  KOMMpOMeTauun  AaHHbIX

KnnenTta/llonb3oBaTens KapTol;

9.1.7. NPUOCTaHOBUTL (610KMPOBaTh) AelicTBre KapTbl, ecin
y baHKa BO3HMKaOT MOAO3PEHUA O HeCaHKLWOHVPOBaHHOM
ncnonb3osaHun KapTbl, NCNOMb30BaHUN KapTbl C MOLLEHHUYECKUM
YMbIC/IOM, MOAAeNKN KapTbl, WA ecnn fanbHellee 1Cnoib3oBaHne
KapTbl MOXeT HaHeCTV yobIToK KnneHTy nam baHky;

9.1.8. NPMOCTaHOBUTL (610KMPOBaTh) AelicTBre KapTbl, ecin
BBeAeHHbIi Tpu pasa nogpssa PIN kog Monb3oBaTens kapTbl He
COOTBETCTBYET JaHHbIM KapTbl UK AaHHbIM, CBA3aHHbIM ¢ KapTor.
9.2. baHK VMeeT npaBo B OAHOCTOPOHHEM
nopsgke, He npegynpeams KnueHta/llonb3oBaTtens KapTbl 3apaHee,
3anpetnuTb W1CMnosib3oBaHve KapTbl B OTA@NbHbIX CTpaHax wWin y
oTAe/ibHbIX TOproBueB, ecan Takoro poJa 3arper ABAsSeTCA
MexaHM3MOM 3awmTbl KnveHTa/lonb30BaTeNns KapTebl OT BO3SMOXHOMO
MOLLeHHMYecTBa. baHK  VMeeT npaBoO  OrpaHMyMBaTb WU
6/10KMpoBaTb NpoBeAeHne 6eCKOHTaKTHbIX Onepauuii, B TOM 4Yuche,
ncrnonb3ysa NpovssoAHOe KapThbl, MpeABapuUTeNbHO He npejynpejns
KnneHta/lMonb3oBatenss beckoHTakTHOM KapTbl, ecam B TeyeHue
onpejeneHHOro MNpoMeXyTka BpeMeHW 6bi10 Npon3BeAeHO MOAPSA
ornpejeneHHoe  KOAMYecTBO 6ecKOHTakTHbIX  Onepauuii  wnan
JOCTUTHYTa onpejeneHHas CyMMa Mo 6ecKOHTaKTHbIM Onepauusm,
6e3 Beoga PIN koza nnn nognucy Ha noareepxzatoliem Onepauuto
JOKyMeHTe, eI Takoro poja orpaHuyeHne Wan 3anpeT ABseTcA
MeXaHM3MOM BO3MOXHOIO YMEeHbLUEHNS PUCKa MOLUEHHWYeCTBa, a
TaKk Xe B ApPYrvx cjyyasx, ecin no ycMoTpeHwuo baHka paHHoe
orpaHvyeHve MOXeT MpejoTBPaTUTb BO3HUKHOBEHME Y6bITKOB,
CBSA3aHHbIX C MCNONb30BaHNeM KapTbl.

9.3. B cnyyasix, ykasaHHbIx B nyHkTax 9.1. n 9.2. Mpasun ycnyrn,
BaHk, wncnonb3ys Te KaHanbl CBA3WM W CMOCO6LI  Mepejayn
NHGOPMaLIMK, O KOTOPbIX AOroBOpuUAnCeE baHK 1 KnveHT (Hanpumep,
nMcbemo,  TenedoH, KOpOTKoe — CoobLleHWe, coobLieHMe Mo
3/1eKTPOHHOM nouTe Um coobuieHne Yepes Citadele nHTepHeT-6aHK
n ap.), nHpopmupyet KnneHta/lonb3oBatens KapTel O 6710KMpOBKe
Kaptbl w/mnu CyeTa M nNpUYMHAX, eCin 3TO BO3MOXHO, [0
6nokmpoBkn KapTbl n/unn Cuyeta, HO He MO3jHee, YeM cpasy nocne
6MOKMPOBKK, 3a WCKNKOYEHVEeM C/lydaes, Korja npejocTaBneHve
NHPOPMaLLM YrpoxKaeT 06BEKTUBHO 060CHOBaHHbLIM COOBpPaXeHNsIM
6e30MacHOCTM WAM 3anpeLlieHo B COOTBETCTBUM C TpeboBaHMAMMU
HOPMAaTMBHbLIX akToB JlaTBuMW, a TakXe O 3arpeTe WCMNO/Ab30BaTb
Kapty.

9.4. CTOpOHbI AOrOBapmBalOTCA, YTO 6/10KMpOBaHHbIE Ha CyeTe
JeHexHble cpeAcTBa B pasmepe gosara KnveHta nepes baHkom
cyMTaloTCA  MNpeAoCTaBNeHHbIM  GUHAHCOBBLIM  ObecneyeHrem
BbIMOMHEHVST 06si3aTenscTB KnmeHTa, BbiTeKaloWwmx n3 Jlorosopa o
npeAoCTaBAEHNN YTy,

9.5. baHK Brpase ycTaHaBNMBaTb OrPaHNYEHUs Ha MCNOJMib30BaHMe

YTBepXaeHbl Ha 3aceganun npasneHnsa AO "Citadele banka"
ot 23 asrycta 2017 roga, pewieHnem Ne 15/50/2017.
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atudela

I'Ipanma noJib3oBaHUA N O6CJ1Y)KI/|BaHVIFI KapT

onpegeneHHbIX MPOAYKTOB KapTbl B 3aBUCUMOCTU OT ApYroro
npoAykTa baHka, Bkouas apyroli NpoaykT KapTbl, ¢ ykasaHuem
COOTBETCTBYHOLLMX OFpaHMyeHWii B MpeickypaHTe.

10. CpoK AeiicTBMA forosopa O NpejocTaB/ieHNUN yciyrm n
ero pactop>xeHue
10.1. JloroBop 0 npejocTtaBNeHUM  YCIYrM  3aKIOYeH Ha

Heonpe/jeneHHoe BpeMs W JeliCTBUTeNeH A0 MOJHOMO BbINONHEHWS
0653aTeNbCTB, YCTaHOB/MEHHbIX B /JloroBope O npeAoCTaBaeHU
ycnyrn. Cpok pAencteusa KapTbl He CUMTaeTCs CPOKOM MCTEeYeHUs
[JloroBopa o npeAocTaBaAeHNN YCayru.

10.2. KnneHt  nMeeTr  npaBo  pacToprHytb  [loroBop 0O
npeAoCTaBAeHNN YCNyrn B OAHOCTOPOHHEM Mopsake, npucaas baHky
3asiB/IeHne O pacTopXeHun Jlorosopa O MpefoCTaBNeHUN YCayrn
NnocpesCcTBOM CUCTEMbI YAaseHHOro A0CTyna 1 ynpaBaeHus ycayramm
BaHka wAn nojaB Takoe 3asiBAeHWe B 06O K3 OTAena
obCnyXMBaHUSA KAMEHTOB W OTAaB Bce KapTbl, MOAyYeHHble B
cooTBeTcTBMM C /JloroBopomM O mnpeaocTaBaeHUn ycayrn. Ecaum
3asB/ieHne KaveHTa o pactopxeHun [lorosopa O npeAoctas/ieHUn
ycnyru nonyyeHo B baHke o 5 (MATOro) uncna kaneHjapHoro mecsua
(BktOUNTENBHO), BaHK B TeyeHue 7 (ceMn) KaneHAapHbIX AHeW
npekpawiaer geiictene KapTel ©  pactopraeT /JloroBop 0O
npegoctasneHnn ycnyrn. Ecam 3assneHve KnveHta o pactopXeHuu
[JloroBopa 0 rnpejocTaBneHUn ycayr nosyyeHo B baHke nocie 5
(mATOro) uncna kaneHgapHoro mMecsaua, baHk npekpalaer aencreune
KapTbl 1 pactopraer Jorosop O nNpejocTaBleHnn ycayrm B
nocnejHWin AeHb COOTBETCTBYHOLLEro Mecaua. lnata 3a Yoayry,
yAep>XaHHast Ha MOMeHT pacTopxeHus [lorosopa o npejocTaBiaeHnmn
ycnyrv He Bo3mellaetcs . Ecnm mexay KnneHtom n baHkom 3aksitoueH
JloroBop 0 KpeauTHOM numMuTe, KAneHT MMeeT npasBo PacToprHyTb
[Jlorosop o npejocTaBaeHNN yCayrn, vb OAHOBPEMEHHO pacTopras
n [loroBop O KpeauTHOM JINMUTE B MNopsiake, NpeaycMOTPEHHOM B
[JloroBope 0 KpeAUTHOM fnMuTe, ecan CTOPOHbI He AOroBOPUINCH
nHauve.

10.3. B nobom cnyyae pacTtopxeHus [Jlorosopa o)
npeAocTaBneHNN ycayrn KnneHT 06a3aH ocyLLecTBUTb BCe MnaaTexu B
MoHOM Ob6beme, YCTaHOB/IeHHble B JloroBope O MpejocTaBieHUN
ycnyrn v [loroBope 0 KpeauTHOM AMmMuTe (ecim TakoBOI 3ak/toueH),
HO HEeBbINO/IHEHHbIE Ha MOMEHT pacTtopxeHuss Jlorosopa o
npeAoCTaBAeHNN YCYr L.

10.4. BaHK MMeeT npaBo MO CBOel WHULMATUBE MpeKkpaTUTb
AelcTBue BCceX NpuBA3aHHbIX K CueTy KapT 1 pactoprHyTb [lorosop o
npeAocTaBieHNUN YCayru B OAHOCTOPOHHEM MOpsijke, K3BeCTUB
KnueHTa 06 3TOM 3a 7 (CeMb) paboumx gHew.

10.5. BaHK BripaBse 3aKpbITb felicTBMe BCeX NPUBA3aHHBLIX K CUeTy
KapT w»n pactoprHyts [JloroBop O MpejoCTaBfeHUN YCIyrn B
O/JHOCTOPOHHEM mMopsake 6e3 npeABapUTENbHOMO OMOBELLEHMS,
ynoMsiHytoro B nyHkTe 10.4. [pasun ycnyrm B to6oM  ”3
HVXEYNMOMSIHYTbIX C/lyYaeB:

10.5.1. B pacnopsxeHun baHka HaxoauTca uUHbopMaLMa O
ypesBblUaliHbIX 06CTOSATENbCTBAX, KOTOpble HAaXOAATCA BHE rpaHuL,
BAVAHWSA BaHKa, 1 KOTOpble MOryT 3aTPOHYTb 6e30MmacHOCTb An6o
KOHUAEHLUMANbHOCTL BKAAZ0B KiveHTa w/wunu Apyrux KAneHToB
BaHKka, 1Mbo HaHecTu yLep6;

10.5.2. npaBo baHka Ha HesamejgNUTe/IbHOe MpeKpalleHve
JloroBopa BbITekaeT 13 MPaBOBbIX aKTOB 06A3aTeNbHbIX Ans baHka;
10.5.3.  KnueHT Hapywaet lMpaBuna [loroBopa 0 npejoctaBieHUn
ycnyru;

10.54. no Kakom-nMbo nMpuyMHe He MpOoANeBaeTcs  CPOK

FapaHTUiNHOro geno3unTa;

10.5.5. 3akpbiBaetca Cuer;

10.5.6. baHK npekpallaeT >3MUTUPOBaTb OMpejeneHHbIA  BUg
KapTebl;

10.5.7. ecnm KnueHT npepoctaBua baHKy NOXHYH WHOPMaLMIO

NN JOKYMEHTbI;
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10.5.8. ecnn Kaptoit Henb3a nonb3oBaTbca 6e3 KpeanTHOro
nmmuTa 1 KpeanTHbI IMMUT OTMEeHeH

10.5.9. baHk pacnosiaraet cBegeHNAMUN O TOM, 4TO KnuneHt
BOB/eYeH B [elCTBUSA, 3@ KOTOpble MoaaraeTcs yrosaoBHas
OTBETCTBEHHOCTb COrIaCHO AeNCTBYHOLYVM NPAaBOBbIM akTaMm,
w/vnn  pacrionaraer  Apyroro poga oTpuuaTenbHbIMU
cBeZeHnAMN 0 KnineHTe, KOTopble MOTYT BpeAnTb penyTauumn
baHka.

10.5.10. Ecnu KnneHT/Tonb3oBatenb KapTbl He Bblibpan KapTy
B TeYEHMe Tpex MecsLeB Nocae N3roToeneHus niactrkaTta Kaprel

10.6. KnneHt  HeceT  OTBeTCTBEHHOCTb  3a Onepauuuy,
ocyLLecTB/IeHHble ¢ KapTamu, npuBasaHHbIMK K CueTy, B TeyeHme 40
(copoka) KaneHAapHbIX AHer nocie npekpaleHus genctemsa KapTbl.
10.7. FapaHTUAHbBIA Aeno3UT 1 MPOLEHTbl Mo Hemy KnneHT
MOXeT nonyyunTb 4Yepe3d 40 (COpoOK) KaneHAapHbIX AHeW nocne
npekpaweHns  Aenctena  KapT, npueasaHHblX K CuyeTy, u
OCyLLeCTBAEHNS BCeX MnaTexel, kotopble KnneHT 06a3aH 3annatntb
BaHKy B cooTBeTCTBUWM C [JOrOBOPOM O MpejoCTaBNeHun YyCIyru n
JloroBOpoM O KpeauTHOM NMMUTE (eCV TaKOBOW 3akNtoYeH), ecan
KnueHT ocywiecTBun B MOJHOM Ob6bemMe BCe MaTeXxu, KoTopble
KnvueHT ob6s3aH ynnatute baHKy B cOOTBeTCTBMM C [loroBopom O
npeAocTaBAeHUN ycnyrn 1 [loroBOpoM O KpPeauTHOM AumuTe (ecam
TakoBOWM 3ak/toyeH). Ecanm KnveHT He ocyLlecTBun ykasaHHble
naatexu B MNOAHOM obbeme, TO baHK MMeeT NMpaBoO MCMOAb30BaThb
[apaHTUHBIA A4eNO3UT 1 HaUYMCIeHHbIe MO HeMy MPOLEeHTbl AN KX
ynnatbl. BaHK MOXeT MpUHATL pelleHVe O Bbiniate MapaHTUIAHOMO
feno3nTta paHbLue cpoka.

10.8. PactopxeHne [Jorosopa O npeaocTaBlieHUN YCIyru ro
nobo  npuumMHe He ocBoboxgaeT KnveHta oOT 0683aHHOCTU
3annatutb baHKy BCe npuunTarowmecs emy BO3HarpaxaeHus,
noracuTb  BO3HMKLUME  Y6bITKM, a TakkKe BbIMNOJAHUTL  Bce
obasaTenbCcTBa, BblTekawolme u3 JloroBopa O npeAoCTaBieHUN
YCAyrn, HO He BbIMOJIHEHHbIE Ha MOMEHT ero pacTopXeHUs.

10.9. Echv B cootBeTctBMM € 3aasneHveM KnmeHnta k Cuety
npuesasaetcs Kapta HoBoro KapTouHoro npogykra, Bce nprBsizaHHble
K 3ToMy Cuery KapTbl npegbigywlero KapTouHOro npogykra
3akpbiBaloTcd, M floroBop O  MpeAoCTaBfeHUN  YCIyru
cooTBeTCTBYytOLel KapTbl pacTtopraeTtcd C MOMEHTa 3ak/ltoueHus
KnneHTom n baHkoM Hosoro JloroBopa o0 npeAocTaBneHunn ycnyrn B
OTHOLLEeHNN KapTo4HOro npoaykTa.

10.10.  KnueHt/Monb3oBaTenb KapTbl 0653aH cAaTb baHky KapTel,
NnoflyyeHHble B COOTBETCTBUW C [lOroBOPOM O MpeAocTaBfeHnn
yCnyru, nocie oKOHYaHWA Cpoka WX AeNCTBUS, B Clydae UX 3aMeHbl
WAM Npu npekpalleHnn feliicTeus JloroBopa O MpefocTaBieHUN
ycnyru.

1. 3aknumnTesnibHble NOJI0XKEeHNs

11.1. Bce pokymeHTbl, KoTopble bBaHK nonyymnn B CBA3M C
3aaBfeHMeM W/WAM B TeyeHue cpoka Jenctsua Jlorosopa o
npeAoCTaB/IeHNN YCNYriA, OCTalOTCA Ha XpaHeHUn B baHke.

11.2. baHK VMeeT nMpaBo B OAHOCTOPOHHEM MOPsjKe BHOCUTb
n3meHeHuss B [peiickypaHT, Oblime ycnoBusi caenok baHka wam
Mpasuna ycnyru:

11.2.1. MHPopMaums o N6bIX OXUAAEMbIX U3MEHEHUSX B
Oobwmx ycnosmax caenok baHka, [paBunax ycayrm  wam
MpelickypaHTe f0 WX BCTyMAeHUs B CWay JocTynHa KaveHty B
CTPYKTYPHBIX MojpasaeneHunsx baHka no o6CcayXnBaHUIO KIVEHTOB,
Ha cTpaHuue baHka B MHTepHeTe www.citadele.lv, a Takxe KnneHT
MOXeT noslyunTb  Takyto nHopmaLuio, NO3BOHMB B
NHPOPMAaLIMOHHYO CyX6y baHka;

11.2.2. ecnn  KnneHT He cornaceH C  W3MEHeHVaMY,
BHOCMMbIMU BaHkoM, KnneHT umeeT npaBo HesamegnuTensHO 6e3
WTPpapHbIX CaHKUWA pacToprHyTe JloroBop 0 MpeAocTaBAeHnn
yCnyrn, OCyLLecTBsfA BCe pacyeTbl € baHKoM, BbiTekawoLwme W3
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I'Ipanma noJib3oBaHUA N OGCHY)KVIBaHVIFI KapT

[JloroBopa o0 npejocTasfieHnn yciyru u Jlorosopa 0 KpeanTHOM
NMMnTe (eCn TakoBOW 3ak/toudeH), B MoJIHOM obbeme. Ecam KnneHt
O AHA BCTYNAEHWS B CUNY UK3MeHeHWA B [lpelickypaHTe Wan
MpaBunax ycayrm He coobwmn BaHKy O CBOMX BO3pPaXeHUsX,
cynTaeTcs, YTo KAMEHT cornaceH ¢ 3TUMu N3MeHeHUAMN;

11.2.3. baHK wnmeeT npaBo B OAHOCTOPOHHEM MOpsAKe
BHOCUTb M3MeHeHus B lMpelickypaHT, O6Lyme ycnosus caenok baHka
w/vnn  TpasBuna ycnyrn, He uvHPopmmupys o6 3Tom KiveHTa
CBOEBPEMEHHO, €IV W3MeHEeHUs BHOCATCA C Leblo yCTpaHeHus
yulepba  uMHTepecaM  knmeHToB  baHka  wu cTabuabHOCTU
rocyapcTBeHHOM GpUHAHCOBOW CUCTEMBI, B TOM UYMC/Ie, HO He TO/BKO,
C Lenblo OrpaHUYeHVs 4Ype3MepHOW yTeukn BKIAZOB W ApYrux
npuBieYeHHbIX cpeacts M3 baHka. baHk nHGopmupyeT KnmeHTta o
Npov3BeAeHNN TakKNX N3MEHEHWIN He3aMeANNTeNbHO, KakK TObKO 3TO
CTaHeT BO3MOXHbIM, NCMONb3YA KaHasbl CBA3Y, YKa3aHHbIe B MyHKTe
11.2.1. Mpasun ycnyrun. lMpaso KnveHTa pactoprHyTts Jorosop o
npeAoCcTaBaeHNN ycnyrn obbsacHaeTca KnveHTy B npejocTaBnsiemon
NHPOPMaLIMM O BHECEHMM COOTBETCTBYOLLMX U3MEHEHWIA.

11.3. Ecnu KapTa fBnseTcs MexXAyHapoAHOM MaTeXXHOW KapTon
American Express® w coTpyAaHudectBo American Express Limited v
BaHka npekpallaeTcs no Kakon-nmbo npuyrHe, B pesy/bTaTe 4ero
pactopraetca [loroBop 0O npejgoctasneHun ycyru, KnveHt unmeet
BO3MOXHOCTb B Aa/ibHelLleM MnoayyaTb YCIyry, CXOAHYIO C YCayrom,
OT TOro 3MUTEHTa MNaTeXHbIX KapT, KOTOpoMy American Express
Limited BbIJACT COOTBETCTBYIOLLYO ANLEH3U0. B 3TOM cnyyae BaHk
npegoctaBut American Express Limited BClO HeobxoAMMYK el
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nHpopmaumto. baHk MeeT nNpaBo 6e3 npejBapuTeNbLHOrO cornacus
Knnenta w Tonb3oBaTens KkapTbl MnepejaTe CBOW npaBa W
06513aHHOCTW, YCTaHOB/MeHHble B Jlorosope O MpejoCTaBAeHNN
ycnyru, noboii Bxogaweri B American Express Limited cTpykType wam

ntobomy COOTBETCTBYOLLNM obpasom yKaszaHHoOMY iz
NILEH3MPOBAHHOMY LY.
11.4. K MpaBunam ycnyrn npuvMeHUMbl  JelcTByrole B

NaTBuiickori Pecnybnnke npaBoBble akTbl, B TOM 4YMKCAe, HO He
TONIbKO, 3aKOH O MAaTeXHbIX yCyrax.
11.5. VHdopmauma o [JoroBope O npefoCTaBAEHUN YCAyrn,
BK/IOUYEHHas B 3aKOH O MAaTeXHbIX ycayrax, AOCTynHa KaveHTy B
COOTBeTCTBUM C [paBuaamm ycayri.

12. PaccmoTpeHue cnopos

Moboe pasHornacue, TpeboBaHve wnn cnop Mexay bBaHkom u
Knnentowm, BbiTekarowmii 13 Jlorosopa 0 npejoCcTaBAeHUN YCayru,
KacaloLMACA ero WM ero HapylleHWs, PpacTopXeHus Wan
HeJelCTBUTeNIbHOCTY, ByeT paspeLleH B PUXCKOM MeXayHapogHOM
TpeTelickom cyae, B Pure, B COOTBETCTBUM C JelCTBYHOLLUM
3aKOHOZAaTeNbCTBOM U perjaMeHTOM 3TOro TpeTemckoro cyga Ha
3aceflaHUN B COCTaBe OJHOro TPeTelickoro Cy/AbW, Ha NaTbILLCKOM
A3bIKe Ha OCHOBaHWM NOJaHHbIX JOKYMeHTOB. Ecnn KnneHT, cornacHo
JelicTBytoLLeMy 3aKOHOAATENbCTBY, He MOXeT 6blTb Y4acTHUKOM
[OoroBopa TpeTerckoro cyAa, pasHornacvs mexzay KnveHtom wn
BaHkom paccmaTtpuBatoTcsa B cyde JlaTBuiickoi Pecny6ivkm no mecty
HaxoxzeHuns baHka.
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