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Citadele

1. TepMUHBbI U UX NOACHEHUSA:

1.1. AkTuBbI — NpuHagnexawme KnveHnty ®W, kotopble y4ymTbiBaoTCS
Ha Cuyete ®U, n geHexHble cpeacTBa, KOTOPble YYUTbIBAOTCA Ha
[eHexHoM cyeTe.

1.2. baHk — AS ,Citadele banka’, per. Ne 40103303559, LEl-kog
2138009Y59EAR7H1UO97.

1.3. Bnageneu nnatcdopmbl — Bnageney lNnardopmel, oneparop,
MocpegHuk unu Apyroe nuuo, MNpefocTaBnsiollee BO3MOXHOCTb
nonb3oBatbes MNMnatdopmon nnu JaHHbIMK.

1.4. OaHHble — AaHHble N nHdopmaums o peiHke ®U 1 apyrne aaHHbIe
U wnHdopmaums, nybnukyemble unu uHave obpabaTbiBaemble Ha
MnaTtdpopme.

1.5. [eHeXHbIh cuyeT -—
npoun3BOANTCH Yy4eT [JEHEeXHbIX CPeAacTs,
onepauuamu ¢ ®U nivunu c pepxarvem GU.
1.6. [OoroBop — HacToAWMIA [OroBop OBCMYXWBaHUS CYHETOB
(PVMHAHCOBBIX WHCTPYMEHTOB W COENOK, KOTOpbIA COCTOUT U3
3asBneHus o 3akntoyeHun Jorosopa u MNpasun.

1.7. JoroBop ycnyru — JOroBOp, perynmpyoLwmii oTHoLleHust CTopoH
B cdepe npeaocTaBrneHnsl OTAeNbHbIX WHBECTULIMOHHBLIX YCryr wu
COMYTCTBYIOLLMX WMHBECTULMOHHbIX ycnyr. [oroBop ycnyru siBnsieTcst
HEOTbEMMIEMON COCTaBHOM 4acTbio [oroBopa. CTOPOHbI MOryT
3aKniYnTh Jorosop ycnyru o caenkax PEMO, onuuoHax u ap.

1.8. [OomalwHAs cTpaHMUAa — [JOMalHsAs cTpaHuua baHka B
WHTEpHeTe, agpec KoTopon www.citadele.lv.

1.9. 3asBneHue — 3anonHeHHoe KnveHTOM M nopaHHoe B baHk
3asiBMieHVe YCTaHOBIIEHHOrO ob6pasua O 3akntodeHun [oroBopa wnu
[HoroBsopa ycnyru.

1.10. WUma nonb3oBaTtenss — ums nomnb3oBatens KnuneHta B
MnaTtdopme, npucBaveaemoe baHkom nnu Bnagensuem MNMnatcdopmbl.
1.11. WHTepHeT-6aHK — WHTepHeT-6aHk wnu [uru-compma, o6
ncnonb3oBaHnm kotopon KnuneHt saknoumn ¢ baHkom gorosop.

1.12. KnueHT — cmnsnyeckoe nnv opyanydeckoe nuuo, 3aknoumsluee ¢
BaHkom [loroBop.

1.13. KomuccuoHHoe BO3HarpaxpeHue — BO3HarpaxaeHvne Knuenta
BaHky 3a okasaHHble bBaHkoM ycnyrM, KkoTOpoe ykasaHo B
MpewckypaHTe, lMpaBunax unu o koTopom CTOPOHbI AOrOBOPUIUCH
oTAenbHO.

1.14. NP — NaTteuiickas Pecnybnuka.

1.15. OT4YeT — NOAroTOBMNEHHAsi B COOTBETCTBUM C NPaBOBLIMU aKTamu
JIP Bbinucka co Cueta, koTopyto baHk npepoctaBnsiet KnueHTy
cornacHo lMNpasunam.

1.16. Maponb nnatdopmbl — koMOUHauus OykB W/MnNM CMMBOIOB,
Heobxoaumasi Ans ayTeHTUdMKaumm KnueHTa Ha COOTBETCTBYHOLLEN
MnaTtdpopme.

1.17. NnaTtdopma — 3neKTpoHHas Toproeasi nnatgopma, WUCnonb3ysi
KoTopyto KnueHT moxeT nopgaBatb PacnopspkeHuns Ha ocyllecTBrneHne
Cpoenok.

1.18. NoaTBepxxAaeHUe — npegocTaBneHHoe KnueHTy yBegomneHne o
BbIMOMHEHUM  PacnopsikeHus,  cogepxallee  MHGopmauuio o
3akntoyeHHon Caenke.

1.19. MNonuTMKa WCMONHEHUS pPacnopsiKeHUW — YTBEPXAEHHas
BaHkoM  nmonuTMKa  WCNOMHEHWs1  pacrnopsbkeHu B cdepe
npefocTaBneHNs MHBECTULIMOHHBIX YCIyT.

1.20. MocpepgHuk — LOLI wnu gpyron genoswTtapuii, Gpokepckoe
obuwectBo, 6aHk unu Apyroe nvuo, kotopoe baHk npuBnekaet Kk
UCMOMHEHUIO PacnopsikeHui, CBsI3aHHbIX C HUMWU pacyeToB W/unu
nepxanuto ®U.

1.21. MNpaBuna - HacTosiwme npaBura o6GCNyXvWBaHUS CYETOB
(hVMHAHCOBbIX MHCTPYMEHTOB U CAESOK.

1.22. MpepctaBuTenb KNWeHTa — U3NYECKOE NULO, uMmeloLlee
npaeo npeactaensaTb KnueHta B cBsA3u ¢ [JoroBopom, B T. Y. NogaBatb
PacnopsbkeHusi cornacHo BbigaHHOW KnvMeHTOM [oBepeHHOCTU unuv
Opyromy akuentoBaHHOMy BaHkoM [OKyMeHTy, noaTBepXaatoliemy
npaBo NpeacTaBUTENbCTBA.

1.23. TMpencKkypaHT — OENCTBYIOLUMIA HA MOMEHT OKa3aHWs Yycnyru
npencKkypaHT Ha ycnyrn banka.

1.24. PacnopsikeHMe — T[OATOTOBIEHHOE B COOTBETCTBUMM C
TpeboBaHusimn baHka M nogaHHoe B BbaHk nopyyeHue KnueHta Ha
aencteusi ¢ AKTuBamu, B T. 4. Ha coBeplueHve Caenku, KoHBepTaumio
BantoTbl, NepeBos, nogkntodeHne MNnatgopmbl Unu gpyrve AeNcTens B
pamkax [JoroBopa unu [loroBopa ycnyru.

1.25. PacuyeTHbI cuyeT — pacyeTHbli cuyeT KnueHta wnm cuet
KnueHTa, k KOTOpOMY NpuBsi3aHa nNnaTtexHas kapTa, B baHke.

1.26. CBA3aHHOEe NUUO — WCTUHHLIA Bblrogononyyarens KnuveHTa
(ropyanyeckoro nuua), MaTepuHcKasi UM JOoYepHsIsl KOMNaHus, Unu
NMUO, UCTUHHBLIM BbIrOA40MOyYaTenem KoToporo siBnsieTcst KnueHT.
1.27. Cpenka — cpenka KnueHta ¢ ®W, ocywectBnsemas 4depes
nocpenHu4ecTBo baHka, Bkntoyas nokynky, npogaxy, obmeH ®U.

OEHEeXHbIA cyeT (-a), Ha KOTOpOM
cBsi3aHHbIX ¢ U, ¢
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1.28. CobbiTe — nobble hakTbl MU 0O6CTOATENbLCTBA, BRMSKOLIME Ha
xapaktepuctuky ®U, a Takke OEWCTBUA OMWUTEHTa MO BbIMOMHEHWIO
0653aTenbCTB MO OTHOWEHMI0O K cobcTBeHHnky U (Bbimnarta
OMBUOEHOO0B, n3MeHeHne HomuHana ®U, oobeamHenne, geneHne OU,
noraiueHve obnurauui n Ap.) UnNu Apyroe npeasioxeHve, CBa3aHHoOe ¢
®U (Hanpumep, NpeanoXeHne Ha BbIKyM).

1.29. CpeactBa cBA3U — cpefctBa cBA3n KnuneHTa, ykasaHHble B
3asBneHnn unu nosgHee coobLueHHble B npuemnemon Ans badka
dopme, a Takke TernedoOH, U B nNpedycMOTPeHHbIX [lpaBunamwu
cnyyasx — lNnatcopma.

1.30. CraTyc KnueHTa — CTaTyC  YaCTHOrO  KIMEHTa,
npodeccnoHanbHOro  KnNvMeHTa  MnyM - NpaBOMOYHOTO  [AENoBOro
napTHepa, MPUCBOEHHbI BaHkoM KnuneHTy cornacHo npuMeHUMbIM
npaBoBbIM aKTam.

1.31. CtopoHa — KnueHT unu baHk.

1.32. CTopoHbl — KnueHT u baHk.

1.33. CueT — CyeT O mnu [JeHexXHbIN cYeT.

1.34. Cueta — Cuyert (-a) ®U v [leHexHbIn cyeT (-a).

1.35. Cuyer ®U — oTKpbITHIN cornacHo [oroBopy cyeT KnuveHTa B
BaHke, Ha KOTOPOM MPOM3BOAMTCH YYeT (QepxaHue) npuHagnexalmx
Knuventy ®U.

1.36. TenedoHHbIN naponb — BblbpaHHas KnveHToM unu
npucBoeHHast BaHkom komMOBuHaLusi BykB naTtuHckoro andasmTa u/mnu
apabckux uucp MMM Naponb, YCTAHOBMEHHbLIK B OPYroMm
npeaycMoTpeHHbIM  BaHkoM nopsiake, KOTOpbId  Heobxoaum  Ans
ayTeHTuUdMKaumm KnmeHta B NnpesycMoTpeHHbIx MNpaBunamm cnyyasix.
Ecnn lNpepcTaButenelt knueHTa Heckomnbko, BaHkoM MoxeT 6biTb
YCTaHOBMEHO, YTO Kaxabli [NpeactaButenb KnveHTa OOMMKEH UMETb
CBOW TenedOoHHbIN Naporb.

1.37. ToproBas nnowaaka — perynmpyemMbiii pbIHOK, MHOTOCTOPOHHSAS
TOproeasi cucTemMa Unu ipyras opraHu3oBaHHasi TOproBasi cuctema.
1.38. ®UN — dwmHaHCOBBIE MHCTPYMEHTbI B MoHMMaHuu 3akoHa JIP o
pblHKE (PUHAHCOBBLIX WHCTPYMEHTOB, BKMOYasi [OMrOBble LEHHble
Gymaru,  akuMu,  WHBECTULMOHHblE  yAOCTOBEpeHVst  ¢hoHAOB,
Npou3BOAHblE (PUHAHCOBBIE MHCTPYMEHTHI.

1.39. ®0 — dmHaHcoBoe obecneveHve B nonb3y baHka B NOHMMaHUM
3akoHa J1IP «O dmHaHCOBOM 06ecneyeHnmy.

1.40. WAL — ueHTpanbHbIN Aeno3vuTapuin LieHHbIX Bymar, B KOTOpOM
BaHk umeet npsimoe yyacTue.

1.41. LEl-kop — 20-3HayHbln KOA, WOEHTUdUKATOP HPUaNYECKOro
nvua, ucrnonb3yemblii AN penopTupoBaHna CAenok penosuTapuio.

2. O6wue nonoxenus. NpeacraBuTeNLCTBO

2.1. baHk oTkpbIBaeT n obcnyxunsaet Cyeta, NPUHMMAET U UCMOMNHAET
PacnopsikeHusi, a Takke npegocTaBnseT KnueHty apyrve ycnyrm
cornacHo lNMpaeunam 1 nonoxeHnsm [JoroBopoB ycrnyru.

2.2. baHk 3akntoyaet [oroBop ¢ KnMeHToM TOMnbKO Npu yCrnoBun, YTo y
KnneHTa oTKpbIT PacyeTHbIn cyeT.

2.3. baHk nmeeT npaBo B OQHOCTOPOHHEM nopsiake onpeaensate ®U, B
OTHOLLUEHWNM KOTOPbIX BaHk oka3biBaeT ykaszaHHble B [loroBope ycnyru,
a Takxke, yuyuTbiBasi CTaTyc knueHTta u gocTynHele KnueHty CpeacTea
CBSA3K, B OAHOCTOPOHHEM Mopsiake onpeaensTb AOCTYMHbIn KnueHTy
Habop ycnyr.

2.4. Ecnn y KnueHTa (topnaunyeckoro nvua) HeT genctautensHoro LEI-
koga, KnueHt ynonHomouuBaeT baHk nonyuntb/BoccTaHoOBUTL LEI-koa
KnueHTta 3a cuyer KnueHTa, unu B nNpoTMBHOM cny4vae baHk moxer
oTKasaTb B OKa3aHuW YCryr Unun orpaHn4mnTb nx. baHk umeet npaso, HO
He 065a3aH OoCcyLLeCcTBNATb AEVCTBUS, YTOMSHYTbIE B 3TOM MyHKTE.

2.5. OTHoweHns CTopoH B pamkax [loroBopa, KOTopble He perynmpyot
MpaBuna wn [Horosopbl ycnyru, perynupytotca O6wmmMu ycnosusmm
caenok  baHka, [lomUTMKOW  WCMOMHEHWS  PacrnopsKeHWn u
MeXAyHapOAHON PbIHOYHOW NPaKTUKOWN.

2.6. C O6wumn ycnosusmu cgenok baxka, [MpeiickypaHTom,
[MonuTnko WCMOMHEHWst  pacropshKEHWW, OnNMCaHueMm  MONUTUKK
npegoTBpaLleHnst KOHMNUKTa MHTEPECOB W Apyron uHdopmaumen,
cBA3aHHon ¢ PV u Cpenkamu, KnmeHT MOXeT O3HaKOMWUTbCA Ha
HomaluHen cTpaHuue unu B nomelleHnsx baHka Bo Bpemsi paboThbl
BbaHvka. Bo Bpemsi pgenctBusi [oroBopa KnveHT umeeT npaso
3aTpeboBatb 1 nonyuutb B baHke B BymaxHon chopme nHgopmaumio,
CBSI3@aHHYK C UHBECTUUMOHHBIMU yCryramMmy U 3aluTo MHBECTOPOB, C
KoTOopon KnNneHT 3HaKoMUTCA B SNEKTPOHHOW dhopme.

2.7. KnueHT 0653aH caMoCTOSITENbHO 03HAKOMUTLCS C MHGOpMaLmei
0 CBOWX MpaBax U 06513aHHOCTSIX, BbITekarowmux n3 Caenok u aepxanHus
OU. KnneHT HeceT OTBETCTBEHHOCTb 3a WCMOSIHEHNE YCTAHOBIEHHbIX
npaBoBbiMu aktamu JIP »n pgpyrux rocygapctB  obsizaHHOCTeW
cobcTBeHHMKOB ON.

2.8. Ecnu nuuo, 3akmtovatowee [JoroBop/[JoroBop ycrnyru oT MMEHU
KnueHta, He ynomHomoyeHo npefcTaBnATb KnueHwta, 310 numuo
OoTBEYaeT 3a WCMOMHEHWE YCTaHOBMEHHbIX OOrOBOPOM 00653aTenbCTB
KnueHta BcemM CBOUM MMYLLECTBOM.
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2.9. baHKk mMmeeT npaBo OrpaHN4UTb KonuyecTBo [lpeactaBuTenen
KNMeHTa WM ycTaHoBUTb, 4TO KnueHT (puanyeckoe nuuo) moxet
nogaBatb PacnopsikeHns Tonbko cam, 6e3 nocpedHudecTsa
npeacTaBuTenemn Uy ynonHOMOYEHHbIX FNLL.

2.10. KnueHT obsasaH nucbMeHHO yBegoMuTb baHk, ecnu oTosBaHa
[OBEpPEeHHOCTb, BblaaHHasa [NpeactaBuTento knueHTa. KnueHT Hecet
MOSIHYlD  OTBETCTBEHHOCTb 3a  PacnopsikeHns  npeablgyLuero
Mpeacraeutens knNueHTa, NofdaHHble B TeYeHWe ABYX nocnenyoLmx
pabounx paHei baHka co AHs,, korga B bBaHke nonyyeH OT3bIB
[OBEPEHHOCTU 1 COOTBETCTBYHOLMIN TpeboBaHaM BaHka OOKYMEHT o
Ha3HadveHun Hosoro lMpeacTaBuTens KnNueHTa.

2.11. Ecnn KnneHTt He coobwmn baHky 06 obpatHom, BaHk cuuTaer,
yTO:

2.11.1. KnveHT ocyLlecTBNSeT BCe BMOXEHWS W COBepLuaeT Bce
Cpoenkn TonmbKO 3a CBOW CYET M TONbKO B CBOMX MHTepecax (a He B
MHTepecax Apyroro nuua);

2.11.2. KnneHT sBnseTcst He(bMHaHCOBbLIM OEMNOBbIM MAPTHEPOM U He
coBepluaeT caenkn ¢ P B obbemax, NpeBbILAIOLLNX KITUPUHTOBbLIE
noporv;

2.11.3. KnueHnt coBepwaet Cpenku ¢ npousBogHbiMu OUN  (ecrin
TakoBble ByayT) C Lenbl CHUXEHUSI pUCKa (XEOXMPOBaHUS);

2.11.4. KnuenT penermpyetr banky penopTtupoBaTe Cpaenku
penosuTapuio, ecnu Takasi 00s13aHHOCTb BO3noxeHa Ha KnuveHTa
COrmnacHo NpaBoBbIM aKTam.

3. 3akntoueHue [loroBopa u [loroBopa ycnyru

3.1. Ans 3akmtoyeHns [Jorosopa/forosopa ycnyru:

3.1.1. nuyHo B BaHke — KnueHT 3anonHseT, nognuceiBaet 3asiBreHne
B [BYX 3K3emnnsipax u nogaet ux baHky;

3.1.2. B WHTepHeT-6aHke — KnueHT 3anonHseT 3asBneHve u,
ucronb3ys NHTepHeT-6aHK, nogaeTt baHky.

3.2. BaHk ngeHTMdmumnpyeT KnueHTta B COOTBETCTBMM C TpEOOBaHUSIMUN
npaBoBbix akToB JIP 1 TpeboBaHusmn baHka. MpuHumasn 3assneHue B
WHTepHeT-6aHke, BaHk ayTeHTUdMUMpyeT KnveHTta B ycTaHOBMNEHHOM
[OroBOpOM  Mopsiake, perynupyloowweM ucnonb3oBaHue WHTepHeT-
GaHka.

3.3. Mpuem 3asBneHus B baHke elle He cuMTaeTcs 3akio4eHUEM
norosopa. [loroBop/[oroBop ycrnyru 3akf4yeH U BCTynaeT B cuny,
Korga yrnomnHomoyeHHoe nuvuo badka nognucbiBaeT 3asBneHue
KnueHTa O 3aknioyeHWM COOTBETCTBYHLLEro AoroBopa, wnu baHk
aKuenTupyeT nofdaHHOe B 3MeKTpoHHoM Buae 3asiBneHue Knuenta,
yBegomnss KnveHta B WHTepHet-6aHke. BaHk BnpaBe oTkasaTb B
3aknoyeHun noboro gorosopa 6e3 06 bLACHEHNS NPUYKH.

3.4. baHk ykasbiBaeT/oTMevaeT B 3aaBneHumn CtaTyc knveHTa.

3.5. Ecnm KnueHT nuyHo 3akntovaet [Jorosop/[orosop ycnyru B baHke,
KnueHT o6sa3aH monyynTb CBOW 3k3emnnsp gorosopa B baHnke. Ecnu
KnueHT 3akniovaeT [oroBop B 3neKkTpoHHOM Buae, BaHk BbligaeT
KnueHTy goroop B BymaxHow popme no TpebosaHuo KnueHta. Ecnn
BaHk BbiCbInaeT ak3emnnap goroopa KnueHta no noute, baHk nmeet
npaBo yaepxaTb 3a 3T0 KOMUCCUOHHOE BO3HarpaxaeHue.

3.6. [JoroBop ycnyrm MOXHO 3aKM4YMTb, TOMbKO €CMM 3aKruveH
Lorosop.

3.7. Tocne 3akntoyeHus [oroBopa, OH 3aMeHsIeT Bce npeabiaylive
[OroBOpbl M COrnalleHns, perynuposaBlune oTHoweHuss CTOpoH B
ccepe pevicteusa Jorosopa.

4. MNpaBo oTkasa

4.1. Ecnn KnueHT (dbmsnyeckoe nuuo), sensiolieecs notpebutenem,
3akntoyaeT [orosop/OoroBop ycnyrm 4epe3 WHTepHeT-6aHK, T.e.
AVCTaHUMOHHBIM AoroBop, KnneHT BnpasBe BOCMOMb30BaTbCA MPaBOM
oTKasa 1 B OAHOCTOPOHHEM MopsiAKe OTkasaTbCsA OT AUCTaHLMOHHOIO
gorosopa B TeyeHne 14 (4eTbipHapguaTn) OHEN CO [OHA  ero
3aknoveHns, nogas baHky ysegomneHne o6 atom B NHTepHeT-6aHke
unu B niobom LeHTpe obenyxmeaHus knmeHToB baHka.

4.2. Ecnn KnueHT wucnonb3yeT npaBo oOTkasa, KnuneHT o06s3aH
OOHOBPEMEHHO C yBeoMIeHnem baHky o npekpalleHun gorosopa:
4.2.1. nopatb PacnopspkeHve o npogaxe wunu nepesoge PU un
nepeuuncnexHuun geHer co Cyeta Ha PacyeTHbIn cyeT (ecnu pactopraet
[Horosop);

4.2.2. vcnonHutb BCe BbiTeKalowme u3 Cpenok obsasatenscrtsa u
obsi3aTenbcTBa, ANs ob6ecneyeHns koTopbix Ha CyeTe cogepxutcs @O
(ecnu ecTb);

4.2.3. ynnatnte baHky KomuccnoHHoe Bo3HarpaxpgeHve 3a ycnyru,
koTopble KnueHT nonyyaet 4o AHA NpekpalleHust 4oroBopa, B T. Y. 3a
nepxaHvne ®U.

4.3. Ecnu KnueHT B TeyeHue 5 (natu) paboumx aHen baHka co gHs,
koraa oH yBegomwun BaHk O mpekpallieHuv OOroBopa, He WCMOMHUNM
obssatenbCcTBa, BbITEKalowye W3  3akmodeHHbix Cpaenok  (ecnm
TakoBble ecTb), unn Ha C4yeTe umeroTca AkTuBbI, BaHk npoussoauT
OencTBusi, NpegycmoTpeHHble B pa3gene lMpasun «Jencteus baxka B

cnyyae HeBbINONHEHUs1 06si3aTenbCcTB». Ecnn Ha CyeTte umetotcs OU,
KOTOPbIMA HEBO3MOXHO PacnopspkaTbCs, HeraTWBHbI OCTaTOK Wnn
nveetca ®O, [loroBop He pacTopraeTcs A0 Tex Mop, Nnoka ocTaTok Ha
CuyeTax He ByeT paBeH HynH.

4.4. Ecnm KnueHT He wucnonb3yeT nNpaBoO OTKas3a, 3aKMOYeHHbI
Horosop/[oroBop ycnyrn sBnseTcs obssatenbHbiM Ans CTOPOH co
[OHS ero 3aKknioyeHus.

5. Cuvera.
AkTMBOB
5.1. B pamkax JoroBopa BaHk oTkpbiBaeT KnueHty cneaytouime Cyera:
5.1.1. CyeT ®N 1 [eHexHbI cHeT — He NO3JHEE, YEM Ha crneayoLnii
pabounin oeHb BaHka nocne 3akntodeHus [dorosopa, a ecnv Jorosop
3aKIOYEH AN 3aMelleHVs [oroBopa, KOTOpbI paHee Obin 3akroyveH
B ero cgepe pgeuncrteusi, Cuetr O n [eHexHbIn cyeT ocTaeTcs
NPEXHNM;

5.1.2. [leHexHbINn cyeT Ans kaxaown MNnatdopmel — He no3aHee, YeM Ha
cnegywwmn pabounii oeHb baHka nocne BbINOMHeHUs PacnopsixeHus
0 nogknoyeHun Nnatgopmsl;

5.1.3. CueT ®N n [eHexHbIn cyeT AN AepxaHusi KoHkpeTHoro ®O —
TONbKO B MPeAyCMOTPeHHbIX B [NpaBunax cnyyasx;

5.1.4. gononHutenbHbln CyeT O 1 AoNONHUTENbHbLIN [JeHEeXHbIN cyeT
ons obecneyenHus yyeta ®W, sapernctpuposanHbix B LAL, aepxanve
KOTOPbIX OCyLLecTBnseTca B nonb3dy KnveHta Ha oTAenbHOM cyeTe B
UL wwnm  pernctpaumm ©O B UAL, — nocne ucnonHeHus
PacnopsbkeHusi 06 oTkpbITUM cooTBeTCTBYtoLero cyeTta B AL Ecnmn
npaea cobctBeHHocT KnveHTta Ha ®U yuutbiBatoTcs Ha yposHe LIAL,
BaHk He ob6cnyxuBaer Cpenkm ¢ DU, pgepxaHne KOTopbIX
OCYLLECTBISIETCA HA TaKOM MHAMBMAYanbLHOM cyeTe KnneHTa.

5.2. Ha Cuete O®W  ocywecTBnsetca  AepxaHue  Kak
3apernctpmpoBaHHbIxX B JIP, Tak 1 He 3apernctpupoBaHHbix B JIP ®U.
MpaBa cobcTBeHHOCTM Ha ®U (3a UCkNoYeHeM cryyaeB, Koraa npaea
cobectBeHHocTM KnveHta Ha DU yuutbiBaTcss Ha yposHe LI[ALL)
npuHagnexaT KnueHTy ¢ MOMeHTa Mpon3BeAeHNs Y4ETHOW 3anucy Ha
Cyete OW. KnueHt saBnsietca cobctBeHHUkom DU, a BaHk
OCyLLEeCTBNSAET TONbKO AepxaHue ®U.

5.3. Bce npousBegeHHble C AKTMBaMU [OEWCTBMS YYUTbIBAIOTCA Ha
CyeTtax.

5.4. Ha [JleHeXXHOM cyeTe MOryT y4uTblBaTbCsl AEHEXHbIE CpeAcTBa B
pa3nuyHbIX BanoTax. Haxogswmecs Ha [leHeXHOM cyeTe AeHexHble
cpeAcTBa NpeaycMOTPEeHbl Ans UCMONHeHUs PacnopspkeHuid, onnatbl
KOMMWCCUOHHBIX BO3HarpaxzaeHuin, a Tak xe onnatbl ApYrMx CyMM U
pacxofoB, yCTaHOBIEHHbIX B [paBunax n [loroBopax ycnyru.

5.5. Ha [leHexHom cueTe [natdopmbl y4yuTbIBAOTCA AEHEXHblE
cpeactBa B BantoTe(-ax), NPegycMOTPEHHON(-bIX) AnsS TOProBnv Ha
Mnatdpopme. OeHexHble cpeactBa Ha [deHexHom cyeTte natdopmbl
npeaycMoTpeHbl  Tonbko Anst  Caoenok  Ha  COOTBETCTBYHOLLEN
MnaTtdpopme.

5.6. Illo6oe NOMHOCTbI0 MMM YacTUYHO WCMOMHEHHOe PacnopsikeHue
SIBNSIETCH OCHOBaHWEM [Ansi MPOU3BEAEHUSI YYeTHbIX 3anucen Ha
cooTBeTcTBYIOLEM CyeTe, Ana nepedncrieHust AkTuBoB co Cuerta unm
Ha Hero.

5.7. 3auncneHve [OeHexXHbIX CcpeactB  Ha  [eHexHbln  cuyer
npou3BoauTcs ¢ PacyeTHoro cyeta, a 3ayucrieHue ¢ Apyroro cyeta
npou3BoanTCH, TONbko ecnn baHk ¢ aTMm cornaceH. 3auvcnexve
OEeHeXHbIX cpefcTB Ha [eHexHbin cyeT [MnaTdopmbl BO3MOXHO C
gpyroro [leHexHoro cyeTta unu ¢ PacyetHoro cyeTa.

5.8. MNepeuncneHve aeHexHbIX cpeacTB ¢ [leHexHoro cyeTa, B T. Y. C
HeHexHoro cyeta [Mnatdopmel, cornacHo PacnopsikeHuto Knventa
npor3BoAMTCS TONMbKO Ha PacyeTHbIN cyeT unu gpyroi cyeT KnveHta B
BaHke, a nepeuncneHve Ha Apyron c4eT NPOU3BOAWNTCSH, TOMbKO ecnv
BaHk ¢ aTum cornaceH. BHeceHne HanmuHbIX Ha [leHexHble cyeTa u
CHSITUE HaNWUYHbIX C HAX HE NPOU3BOANTCS.

5.9. KnneHT camocTosTenbHO cneauT 3a coctosiHnem csoux CyeTos, B
T. 4. 3a [JocTatoyHocTbio cpeactB ana  Cpemnok, onnatbl
KOMMWCCUOHHBIX BO3HarpaxaeHuin u gpyrmx cymm, npeaycMOTPEHHbIX B
Horosope 1 [loroBopax ycnyru.

5.10. Ecnu KnueHTy npucBavBaeTcs KpeauT Unv umeeTcs AONr nepea
BaHkom B pamkax [JoroBopa unu [JoroBopa ycnyru, y4eTHas 3anucb o6
3TOM npou3BoauMTca Ha CuyeTe B BuMAE HeraTMBHOrO ocTatka B
COOTBETCTBYIOLLEV BantoTe.

5.11. Ecnn Ha C4yeTe obpasoBancsd HeraTuBHbIi ocTaTok, KnmeHt
0b6s3aH He3ameanuTenbHO ero rfnoracuTb, He OXuaas OTAEeNbHOro
HanomuHaHus baHka.

5.12. bBaHk obecneunBaetr pepxaHve ®W, wucnonb3ys ycnyrm
MocpepHukoB. TMo TpeboBanmio KnueHta bBaHk npepoctaensieT
KnueHty wuHdopmaumio o ToMm, Kakon [locpedHuk ocyliecTBnset
OepxaHve kakux-nmbo wu3 npuHagnexawmx Knventy U, Camum
MocpegHukn Takke MOryT npueredb K gepxaHuio OU gpyrux nuu
(cybnocpeaHukoB). BaHk HeceT OTBETCTBEHHOCTb 3a cobntofeHue

OTkpbiTe U o6GcnyxuBaHue CuetoB. [epxaHue
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npaBoBbix aktoB JIP npu Bblbope u npuernedeHun locpeaHUKoB K
OepXaHuio  npuHagnexawimx knveHtam W, HO He HeceT
OTBETCTBEHHOCTb 3a nencTBus, bespnencTtene mnm
nnatexecnocobHocTb [MocpeaHnKoB (CybnocpeaHrKoB).

5.13. baHk MoxeT gepxaTb npuHagnexawme Knuenty ®U Ha cuete,
OTKpbiITOM Ha wums baHka vy [locpegHuka, Bmecte ¢ DU,
npuHagnexawmmmn apyrum knneHtam badka, He ngeHTudnumpysa eU,
npuHagnexalume oTAenbHbIM KIMEHTaM, UMW, OTKPbIBasi OTAENbHbIV
cybcyer  ans KaXKaoro KIMeHTa. Onsa aepxaHus DU,
3apeructpupoBaHHbix B LALL, BaHk Ha ocHoBaHunM PacnopspkeHus
MOXeT OTKpbITb Ana KnueHta uHavBuayanbHbii cdeT B LALL. BaHk
nHdopmupyeT lNocpegHuka, ecnu aepxut y Hero U B Nonb3y CBOUX
knueHToB. MogaBas 3asBneHve wunu nepepasas PV Ha aepxaHue,
KnueHT noaTBepxaaeT, YTO 03HAKOMUICS C NpefocTaBneHHon baHkom
uHdopmaumen o aepxaHum O, B T. 4. C MHOPMaUMEn O puckax,
pacxogax, ¢ Hdopmauuen o aepXxaHum npuHagnexawmx Knuenty oA
Ha HOMMHarbHbIX CYETaxX ¥ BO3MOXHOCTM OTKpbITb cyeT B LIALL.

5.14. BaHk BegeT y4yeT npaB cobcTBeHHoCTM KnneHTta Ha ®U cornacHo
npaBoBbIM aktam J1P, oTpaxas npaBa cobcTBeHHOCTM KnneHTa Ha ®U
nocpeacTtBoM yyeTHoW 3anucu Ha cuyete ®U. B cBow ouyepenb, Yy
MocpenHuka, NpyHUMas BO BHUMaHWE OCOBEHHOCTU MPaBOBbLIX HOPM,
perynvpyowmx y4eT npas coOOCTBEHHOCTU COOTBETCTBYIOLLEN CTpaHbl
n apyrve obcTosATenbcTBa, npaBa cobcTBEHHOCTM Ha OU  moryT
oTpaxaTbCs y4eTHOM 3anucbio Ha umsa badka, MocpeaHuka, KnveHTta
UM TpeTbEero nuua, BKIKYas NpuBreyvyeHHoro MNocpeaHnkom TpeTbero
nvua.

5.15. baHk BHOCWT y4eTHylo 3ammncb 0 ®U, 3aperncTpvpoBaHHbIX B
AL, B cooTtBetcTBUM € perynupyrowmmmn gokymeHtammn LIAL. BaHk
BegeT yyeT ®U, He 3apeructpupoBaHHbIX B JIP, B cooTBETCTBUMM C
TpeboBaHusAMKM npaBoBbiX aktoB JIP M NPMMEHMMON pPbIHOYHOM
NPaKTUKON.

5.16. B oTHoweHun U, yuntbiBaembix Ha Cuete DU, aepxanve
KOTOPbIX OCYLUECTBNSET MHOCTPaHHbIA [locpeaHuK, BbiTEKalLWmMX u3
HVX npas, AencTBui, Ge3nencTBus 1 OTBETCTBEHHOCTM [locpeaHvka
MOryT MPUMEHSITbCA MPaBOBbIE aKTbl U PbIHOYHAs MpPaKTUKa CTpaHbl
MocpegHuka, KoTOpble MOryT  CyWECTBEHHO OTnuM4aTbCs  OT
nevcteytowmx B J1P.

5.17. KnueHT cornaceH ¢ Tem, 4To:

5.17.1. MNocpepHuk, ocyluecTensaowmi gepxadne ®U Knuenta, umeet
npaBo obpemeHsTb wunu ncnonb3osatb P n geHexHble cpeacTea
KnueHTa, OepxaHve KOTOPbIX OH OCYLUEeCTBNSEeT, B T. 4. OHW MOTyT
6bITb 0OpeMeHeHbl NpaBamMu U 06s13aTenbLCTBaMK TPETbYX NL;

5.17.2. TlocpegHuK uMeeT npaBO NPOU3BOAMTL B3aumosayeT B
OTHOWeHuN npuHagnexawmnx Knventy ®UN u peHexHbIX CpeacTs,
OepXaHue KoTopbIx ocylecTBnseT MNocpeaHuk;

5.17.3. c uenbto obecneunTtb npegocTaBrieHne yenyr
npeaycMoTpeHHbIX [loroBopom u [JoroBopamu ycryr U UCMOMHEHne
PacnopsxxeHun bBaHk umeeT npaBo 3akniodatb € [locpegHukamu
[OroBopbl, KOTOPbLIE COAEpXaT YCMOBUS, KacaloLumecs: 3akrnagbiBaHus,
obpemeHeHUsi, WCMonb3oBaHUsi W 3ayeTa AKTUBOB, CXOXue C
YCINOBMSIMU  BbILLEYNOMSHYTbIX [OroBOpOB, cobniopjas TpeboBaHus
obs3aTenbHbIX Ans baHka NpaBOBbIX aKTOB.

5.18. baHk He wumeeT npaBo wucnonb3oBatb PU KnueHta Aans
OCYyLLEeCTBINEHNS COBCTBEHHbIX caenok y [locpegHvka, ecrnu TOSMbKO
CTOpOHbI HE 1OFOBOPUINNCL 06 3TOM OTAENbHO.

5.19. Ha Cuetr ®W npuHumaloTcsa ANA OCYLECTBMEHUS OepXaHus
Tonbko Te ®U, B oTHOWeEHUM KoTopbIX BaHk mpepocTaBnseT ycnyru
OepXaHns U B OTHOLWEHUU koTopbix KnveHT nogan Heobxoaumbie
OOKYMEHTbl (ecnu TakoBble 3anpawuvBanucb). B noboit MomeHT
BpeMeHn baHk umeeT npaBo OTkasaTbCs OT AepXaHWs Kaknx-nubo PU,
ycrnyru no aepxaHuio kotopbix BaHk paHee npegoctasnan. Ecnv Ha
Cyete umetotca ®U, ycnyrm no gepxaHuio kotopbix baHk Gonee He
npegoctaenseT, baHk yBegomnsieT 06 atom KnueHTa, ycraHaBnvBas
CpPOK He MeHee 5 (nsTn) paboumx OHeWn Ans Npodaxu wnu nepesoaa
dU gpyromy gepxarento.

5.20. MpuunTatowmecss KnueHty 3aumcneHusi Ha CyeT npou3BoasaTcs
He nosgHee, Yem B TeuveHue 3 (Tpex) paboumx AHein BaHka co gHs
MONyYeHUss CpefcTB Ha KOpPPecnoHAEHTCkMA cyeT BaHka, B Takom
obbeme, B kakom baHk nx nonyuun. Ecnn baHk 0653aH yoepxaTb Unm
MocpenHuk yaoepxuBaeT Harmor, MOLWMWHY UMW OCYLLECTBMSIET UHOE
yaepxaHue 13 goxofoB KnueHTa vnu Apyrvx 3a4ucrieHuid cornacHo
TpeboBaHusM npaBoBbiXx akToB JIP wnu gpyrmx cTpaH wnu Ha
OCHOBaHWM OTENbHOrO  COrMalleHus, CymMma, 3auyucnsiemas Ha
[eHexHbI cYET, YMEHbLUAETCS Ha CYMMY yaAepXaHUn 1 3AepxekK (B T.
4. kommccui MocpeaHuKoB).

5.21. baHK MMeeT npaBO BHOCWTb MCMPAaBIIEHUS B YYETHbIX 3anucu
CyetoB 6e3 cornacoBaHusi ¢ KnveHTom, ecnu 3Tu  3anucu
npov3seaeHbl B pedynbTaTte 3abnyXaeHus Unm TEXHUYECKUX OLLINOOK,
Unu B cnyvasx, Korga ucrnpaeneHust BHocaTcs MNMocpedHukoMm, a Tak xe
B cnyyasix, korga pacuyetbl no Cpenke no HesaBucawmMm oT BaHka
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npyyMHam He Obinn
BbIMOMHEHUSI Pac4eTOB.
5.22. Ecnn npuHagnexawme KnveHty OW, pepxaHue KOTOpPbIX
ocyuwecTtanseT NocpeaHnK, HeobpaTUMO yTepsiHbl B pesynbTaTe nopyn
unm YHUHTOXEHNS YYNTbIBAEMbIX MocpenHukom OaHHbIX,
HennaTexecnocobHoCTH MocpenHuka, 3KCnponpuaumn nnm
HaumoHanuaaumm ®U nnu B pesynbTaTe MHbIX aHanormyHbIX CobbITUR,
BaHk nmeeT npaeo cnucatb HeobpaTtumo yTepsiHHble U co Cueta PU.
5.23. B cnyyae ecnu baHk 3auucnun Ha CyeTr ®U nnu geHexHble
cpeacTBa, oxuaaemble ot CobbiTus unu Caenku, nepe Tem kak baHk
vnnu MocpepHuk mx nonyynn, baHk umeeTt npaso cnucaTb co Cuyeta
3a4UCIIEHHbIe aBaHCOM, HO aKTMYeCcKu He mnonyyeHHole OU n
AeHexHble cpeactBa. Ecnm atux AkTvBOB Gonblue HeT Ha Cuete,
KnueHT 0653aH nx BepHyTb baHky B ycTaHOBneHHbI B 3anpoce baHka
CPOK.

5.24. baHk nmeeT npaso 6e3 PacnopsixeHuns KnneHta koHBepTUpoBaTh
nmetomecs Ha nobom B baHke oTkpbITOM cyeTe KnveHTa AeHexHble
cpeacTBa C OAHOW BamioTbl B APYryl0 BasnoTy, eCcnum CcpeacTsa
Heobxoaumbl Ana onnaTtel KOMWCCMOHHOrO BO3HAarpaxaeHus, Ans
noraieHus Apyrmx CyMM Unm 3a40MKEHHOCTU, BbIPXXEHHON B APYroWn
BanioTe, WM €ecnu CpeAcTB B COOTBETCTBYIOLLEN  BanioTe
HeflocTaTo4HO Ans ucnonHeHus PacnopskeHus. baHk ocyllectsnsiet
KOHBepTauuo no Kypcy baHka, yctaHoBneHHomy BaHkoM Ha MOmeHT
OCYLLIECTBIIEHNS KOHBEPTALMMN.

5.25. baHk BnpaBe 3abnokvpoBaTb CueT/orpaHvuMTb AEWCTBUS C
AKTMBaMW/He MpuHMMaTb PacnopspkeHust K UCMONHEHWo B NoGoM 13
crneayoLmx cryyaes:

5.25.1. y KnueHTa (topmamdeckoro nuua) HeT gencteutenHoro LEI-
koga (B cnyvasix, korga oH obsizateneH), y MpeactaButens kKnveHTa
HeT [OeWCTBUTENbHOW [JOBEPEeHHOCTM uNn nogaHHble KnuneHTom
AOKYMEHTbI He oTBevatoT TpeboBaHnam baHka;

5.25.2. baHKy CTaHOBUTCS U3BECTHO O cMepTu KnneHTa;

5.25.3. BaHky CTaHOBUTCSA M3BECTHO MMM BO3HWKAKOT MOJO3PEHNUS, YTO
KnneHT wnm ero xos3aicTBeHHass [eATeNnbHOCTb CBfA3aHa C
neranusaument CpeacTs, MOMYYEHHbIX MPECcTynHbIM MyTeMm, WAn
PbIHOYHBIMU MAHUMYNALUAMU;

5.25.4. ecnu 3To nMpegycMaTpvBaeT 3akoH, B T. Y. Mo TpeboBaHuio
KOMMETEHTHbIX OpPraHoB;

5.25.5. B nobom u3 ynomsHyTbix lMpaBunamu cnyyaeB, korga baHk
MMeeT MnpaBoO pPacToprHyTb [JoroBop B OOHOCTOPOHHEM MOPSAKE Unv
yBEOOMWI O €ro PaCTOPXKEHUN.

5.26. Ecnu KnueHT (dmsnyeckoe nuuo) ymep n octatok CyeToB paBeH
Hynto, baHk nmeeT npaso 3akpbITb CyeTa.

BbINMONHEHbI UMK nNpou3owna 3adepxka

6. AyteHTudpmkaums KnueHra

6.1. NpuHumas PacnopsbkeHne, baHk ocyLlecTBNsAeT ayTeHTUdMKaLumio
KnueHta, u, ecnu TakoBas npowna ycnewHo w  KnueHT
noeHTudunumposaH, baHk aBTopudyeT KnueHTa Ans ocyliecTBRneHWs
OencTBui, ykasaHHbix B [NpaBunax/[doroBope ycnyrn, B COOTBETCTBUM
¢ PacnopsbkeHviem.

6.2. Ona ayTteHTudukaumm KnueHTa ucnonb3ylTca crnegyolime
npuemsl, ecnu Knuent (Mpeacrasutens KnveHTa):

6.2.1. npuxoanT nNn4Ho, — BaHk MMeeT NpaBo 3anpocuUTb [OKYMEHTbI,
cogepxalume WMAEHTUMDMKALMOHHBIE AaHHbIE; ANS ayTeHTudukaummn
npedocTaBrneHHOro  AokymeHta baHk  npoBepsieT  Bu3yanbHoe
COOTBETCTBME YKa3aHHOW B [OKyMEHTEe MNOANMCUM W nedvatn (ecnu
TakoBass wmeetcs) noanucu Knmenta ([MpepctaButens knueHTa) n
nevatn (ecnu TakoBas MMeEeTCs), ykasaHHOW B KapToyke obpasuos
nognucen u neyatm KnveHwta wnu B [orosBope, wnu nognucu B
YAOCTOBEPEHNN NINYHOCTH;

6.2.2. wucrnonb3yetT TenedoH, BaHk ycTaHaBnuBaeT nMYHOCTb
KnueHta no TenedoHHomy napontio u, ecnn KnueHT saBnsetcs
dunsnmyeckum nuUoM, — No UMeHn u damunun, a ecnu KnuneHt
ABnseTcsa opuandeckum nuuom, unu KnveHta (duandeckoe nvuo)
npeacTaBnseT Apyroe nuuo, To no TenedoHHOMY Napornio, UMeHN 1
damunun MNpeactaBuTens KNMeHTa M Ha3BaHWIO/MMEHU 1 amunum
npeactasnsgemoro Knuenta. CumtaeTtcs, 4TO Has3BaB TenedoHHbIN
naponb 1 UHGOPMAaLMIO, YKa3aHHYI0 B HAcCTOSALLEM MyHKTe (T.e. UMS,
damunuio Knuenta, a ecnm KnueHT sBnseTcs IOpUANYECKUM NULIOM
unn ecnn KnveHTa npeacTaenseT npeactaBuTeNlb, Takke UMS 1
damunuio lNMpegctaButens knueHTa u npegcrtaBnsemoro KnuewTta),
Ha3blBaeT MAeHTUMVKALMOHHbIE AaHHble KnveHTa n Homepa CyeTos;
6.2.3. ucnonb3yet WHTepHeT-6aHK, Mcnonb3yTcst  cnocobbl,
yKa3aHHble B [OroBope, perynupylowem ucnonb3oBaHve WHTepHeT-
6aHka;

6.2.4. ncnonb3yeT cucTeMy (aKCOBbIX PacveToB, — WCMOSMb3YTCA
cnocobbl, yKkasaHHble B  3aknoyeHHoMm CTopoHamMu  [oOrosope,
perynupytoLiem Ucnonb3oBaHNe cMCTeMbl PakCoBbIX PacHeTOoB,;

6.2.5. wucnonb3dyer [natcdopmy, — nuyHocTb KnveHta B
cooTBeTcTByloWen [natdopme ycTaHaBnuBaetcsas no  Vimenu

FILVIE-S-F-RU-1017.05-LV_no
3



— NPABUINA OBCITYXXUBAHUA CHETOB ®UHAHCOBbLIX MHCTPYMEHTOB U COENOK F

AS “Citadele banka”, per. No. 40103303559
Republikas laukums 2A, Riga, LV-1010, Latvija

atudele

nonb3oBatens v Maponto nnatdopmel. [ina ayteHTudmkaumm Knmenta
Ha oTadenbHbiX natdopmax Takke HeobXxoaWMbl — KOAMPOBAHHbIE
annbl, KoTopble baHk Bbicnan KnuenTy. Ecnu ayTeHTudwmkaums
KnueHta Ha [Mnatdopme Obina ycnewHowW, cyuTaeTcs, 4YTO BCe
newvicteus Ha MNnatdgopme coBeplumn cam Knnexr.

6.3. HasBaHHbIn BO Bpemsi TenedOHHOro pasroBopa TenedoHHbIN
naponk CBUAETENbLCTBYET, YTO NNLO, KOTOPOE HasbiBaeT TeneoHHbIN
napone KnueHwta, wnu wucnonb3yemble B [Mnatcopme Ums
nonb3oBaTtenss u lMaponb nnatdopmbl, NoaTBEPXKAaeT, YTO N,
KOTOpOe UCnosb3yeT cooTBeTCTBYoLee VM nonb3osatens v Maponb
nnatcopmbl KnueHTa, ynonHomoueHo nopasaTb PacnopsbkeHue oT
uMeHn n B nonb3y KnueHta n npeactaBnsTe KnueHta B CBA3M C
Oorosopom wun [oroBopom ycnyrn. baHk He o00s13aH npoBepsiTb
[encTBUTENBHOCTD " obbem MOSTHOMOYMIA nonb3oBartens
TenedoHHoro napons, iMeHn nonb3oBatens u MNaponsa nnatopMbl.
6.4. KnueHT obecneunBaeTr KoHpMAeHUManbHoCcTb TenedgoHHoro
napons, a Takke WMmeHn nonb3oBatens, [apons nnatdgopmel,
KoguMpoBaHHbIX dannoB. Ecnu Vma nonb3oBaTtens, kakon-nubo us
naponen W KOAUPOBAaHHbIX PalroB MOTEPSH MM MOr nonacTtb B
pacnopsbkeHVe HeynonHOMOYEHHbIX nuu, KnneHT He3ameanuTensHO
uHdopmupyeT 06 aToM bBavk u otmaetr PacnopsikeHue 06
YCT@HOBMEHUM HOBOTO napons/daHHbiX. KnveHT HeceT MOnHyro
OTBETCTBEHHOCTb 3a PacnopspkeHus, nopgaHHble B TeyeHve 2 (OBYX)
pabounx gHeln baHka noa npedblaylMM naponem/AaHHbIMU CO AHS,
korga baHk nonyunn ynomsiHytoe B JaHHOM NyHKTe PacnopspkeHue.
6.5. Pasrnawexve napons nioboMy nuvuy cyuTaeTcs MopyveHuem
KnneHta atomy nuuy ot umeHn KnueHta u 3a cyeT KnueHta nogaeatb
nobble PacnopsikeHus, kotopble oH oTaaeT. [ina KnveHTa asnsoTcs
obsasaTenbHbIMM  BCe  [ENCTBUSA,  MPOU3BEAEHHble  COrnmacHo
Oorosopy/[doroBopy ycnyri ¢ ucnonb3oBaHuem TenedoHHOro naponsi
unn Nvenn nonb3osatens u MNaponsa nnatdopmel, Takke 1 B criyvae,
€CIN NX NPOM3BENO HeYMNOMHOMOYEHHOE NNLIO.

6.6. Knment o06a3yetca no TpeboaHuio BaHka
COOTBETCTBYIOLLMIA Naporb.

6.7. KnueHt obsAsaH HesamepnutenbHO npouHdopmuposatb baHk u
nogatb OdpopMieHHble B COOTBETCTBUMM C TpeboBaHusMu baHka
OOKYMEHTbI, €Cnv M3MEHSIoTCA AaHHble, KOHTakThl KnueHTa, apyras,
yka3aHHasa B 3asBneHun nHgopmaumsa o KnvenTte, a Takke, ecrnm aT1o
TpebyeT baHk.

N3MEHUTb

7. ObmeH nHdopmaumen. Cpeacrea CBA3M
7.1. Ona obwmeHa wuHdopmaumen CTOPOHbI
CpepncTBa cBS3N.

7.2. BaHk coobuiaet nuyHo KnueHTy agpecoBaHHyH MHGMOPMaLUo Mo
nobomy u3 usBecTHbix baHky CpencTts cBsisn KnueHTta, oTaaBast
npeanoyTeHve ViHTepHeT-6aHKy (ecrnv TakoBoW UMeeTcsl).

7.3. BaHk coobLaeT nHopmaLmio, He aapecoBaHHYy0 NMUYHO KnneHTy,
pasmMellasn ee Ha [JomaluHeln ctpaHuue. NHdopmauus o OU, puckax,
pacxogax, AOKYyMEHTbI C OCHOBHOW uHdopMaunen o U (ecnm ectb) n
apyras coobwaemaa KnueHTy uHdopmMaums W ee U3MeHeHus
pasmeLlatoTcs Ha Homaluxen cTpaHuue no agpecy:
https://www.citadele.lv/ru/podderzhka/zaschita-interesov-investorov/.
7.4. baHk BnpaBe cyuTaTb, YTO y KnneHTa ecTb perynsapHbIvi JOCTYN K
UHTEpHeTy, ecnn KnueHT cooblumn BaHky cBor agpec 3-noyThl, Havyan
nonb3oBatbes VIHTepHeT-6aHkoM unu MNnatdgopmoii.

7.5. Ecnn y KnneHTa ecTb perynsipHbli 4OCTYN K UHTepHeTY U KnueHt
He coobwun BaHky, 4TO XenaeT nonyyaTb WHMOPMAaLMIO TOMbKO B
GymaxHol dopme, To BaHk BnpaBe u KnuneHT cornaceH nony4yatb OT
BaHka wuHgopmaumio (B T. 4. lMogTtBepxaeHusi, OTyeTbl, €x post
uHdopmaumio o  pacxopjax, ecnum baHk  06s3aH  TakoBylo
npepocTaBnsATh) B MIHTepHeT-6aHke unv no a-noyte, a Takke cornaceH
nonyyatb UHOpMaLMio, kKoTopasi He agpecoBaHa nNuYHo KnveHty (B
T.4. JOKYMEHT C OCHOBHOW nHcpopmaumern o U, ex ante nHdopmaumio
0 pacxopgax, ecnu baHk o00s3aH TakoByl npedocTaBnsTb) Ha
JomawrHelnn ctpaHuue. KnveHT 06513aH  perynsipHo  NpoBepsiTb
MHTepHeT-6aHK, 3-noyTy u nocewaTe [JOMAaLLHIOW CTpaHuuy, 4TOObI
03HaKOMUTbCS € coobLeHHon baHkoM nHopmMaumen.

7.6. Nobas uHdopmauma baHka cuntaeTcs nepepgaHHon KnveHTy m
nonyyeHHon KrnneHToM B MOMEHT, KOrga OHa oOTnpaBneHa no
CpeactBam cBs3W, nepefdaHa KnueHTy nu4HO unu pasmelleHa Ha
OomawHen ctpanuue. Ecnn uHdopmauma otnpasneHa Knuenty no
noyte, To cuutaeTcd, 4Yto KnmeHT nonyumn ee Ha 7 (ceabMon) OeHb
nocne nepegadyn B NOYTOBOE OTAENeHVWe, He3aBUCMMO  OT
dakTudeckoro nonyyeHusi. KnmeHt obssaH TwaTenbHO 03HAKOMUTLCS
¢ cooblLeHHon baHkom nHopMaumen n cneanTtb 3a U3MEHEHUSIMU B
Hew.

7.7. £3bIKOM OCHOBHOW AesTenbHOCTM baHka siBnsieTcs naTtbilCKui
A3bIK, MO3TOMY He BCe AOKyMeHTbl baHka GyayT AOCTYMHbI Ha APYrom
A3blke (Ha PYCCKOM WM aHrMMACKoM  A3bike). [Ana  obmeHa
nHdopmaumenn Ha [Mnatdopme wucnonb3yeTcs £A3blK, Ha KOTOPOM

MOryT WCNOJb30BaTb

poctynHa lMnaTtdopma. Mony4veHHyto oT [locpegHWKoB M SMUTEHTOB
PU nHdbopmaumio baHk nmeeT npaBo nepecnatb KnmeHTy Ha ToMm
A3bIKe, Ha kakom BaHk ee nonyuun.

7.8. KnneHT 0653aH 06ecneunTb baHKy BO3MOXHOCTb B NI0OON MOMEHT
cBa3atbes ¢ KnneHtom no Cpeacream CBS3M.

7.9. Hvkakasa npepoctaBrneHHass baHkoM WHgopMaumsa He MOXeT
cyYNTaTbCA COBETOM W/MNKU pekoMeHpauven KnueHTy ocyliecTBnaTb
UINN HE OCYLLECTBMATb BrioxeHusi B OU.

7.10. baHk umeeT nMpaBO B OAHOCTOPOHHEM MOpsiAKke OnpeaenuTb
CpeactBa CBsi3n Ans nodadu onpefeneHHbiX BuaoB PacrnopsikeHui
NN yCTaHOBUTb Apyrue orpaHuydeHuns Ans ucnonb3oBaHust Cpeacts
CBA3MN.

7.11. Nnatdpopma moxeT ncnonb3oaTbcs kak CpeacTso cBA3M, B T. 4.
Ans nogayn PacnopsikeHu B COOTBETCTBMU C (PYHKLMOHANbHOCTLIO
MnaTtdopmbl M TONbKO Nocne Toro, kak baHk ncnonHun PacnopsikeHue
O NOAKII0YEHUN COOTBETCTBYIOLLEN [naTtdopmbl.

7.12. Bank ysepomnsieT KnueHta wn [MpeactaButens KnNueHTa, uTo
TenedoHHble pa3roBopbl M Apyroe obuweHne CTOpPOH, B pesynbrarte
KOTOpPOro MoXeT OblTb NpUHATO PacnopsikeHve wnu 3aknioyeHa
Cpenka, 6yget 3anucbiBaTbCs, U MOXET OblTb MCMoOnb3oBaHa Kak
[okasaTenbCTBO, B T. Y. B cyAe, paspewlasi cnopbl Mmexagy CTtopoHamum
uvnn  Tpetbumu nuuamu. KnvmeHT o6s3aH  npovHdOopMMUpoBaTh
MpepncraButens knueHTa o Tom, 4To BaHk 3anunckiBaeT pasroBopsl.
7.13. Ecnn baHk no Tpe6oBaHuto KnvmeHTa nnm no npuymHe oTCyTCTBUSA
y Knuenta gpyrux Cpeacts cBsiav, BbicbinaeT KnueHTy mHdopmaumio
no noyTe unu BblAaeT ee B BymaxHon opme B nomelleHusix baHka,
BaHk nmeeT npaBo yaepxaTb 3a 3T0 KOMUCCMOHHOE BO3HarpaxaeHue
B COOTBETCTBUU C [TpelickypaHToM.

7.14. KnueHT ocosHaeT, YTo ucrnonb3oBaHue Takux CpedcTB CBA3N,
Kak, Hanpumep, 3-nmouTbl Ans cBa3v CTOPOH, a Takke Mepechinka
MmeHn nonb3oBatens, MNapons nnatdopMbl UnuM Opyrmx AaHHbIX B
MHTepHeT-BaHke wnM Mo 3-nodTe, CBsi3aHa C PUCKOM Mepepayv
[OaHHbIX, 1 MHOPMaLWsa B XO4€e ee NepechInki MOXET BbITb U3MEHeHa
UNM cTaTb M3BECTHOW TpeTbuM nuuam. KnueHT npuHumaeTt Ha cebs
3TOT PUCK.

8. Bo3HarpaxaeHue BaHky

8.1. 3a Bce ycnyrn, oka3aHHble B pamkax [loroBopa v [loroBopa
ycnyru, B T. Y. 3a noboe NOMHOCTbI MMM YacTUYHO MCMOSTHEHHOEe
PacnopsikeHue, KnueHt nnaTut BaHky KomwnccunoHHoe
Bo3HarpaxaeHue. KnmeHt obssaH obecneuntb Ha COOTBETCTBYHOLLEM
[eHexHOM cuyeTe [ocTaTouHble [AeHeXHble cpeacTBa Ansi onnatbl
KoMnCCUOHHOro Bo3HarpaxaeHuss B Heobxoaumon BantoTe.

8.2. BaHk 6e3 otaenbHoro PacnopsikeHusi cnucbiBaeT KommnccrnoHHoe
BO3HarpaxgeHve u [apyrme npeaycmMoTpeHHble [loroBopom  unu
[oroBopom ycnyrm CymMMbl C COOTBeTCTByloWlero cyeta KnveHTa.
KomuccuoHHoe BosHarpaxaeHve 3a gepxaHune ®U yaepxwuBaetcs B
yrnomMsiHyTol B 3asiBneHun 6a3oBoli BantoTe.

8.3. Ecnn PacnopsikeHne BbIMONHEHO MO 4acTam, baHk nmeeT npaso
yaepxaTb nonHoe KoMWCCMOHHOE BO3HarpaxaeHue 3a Kaxayr
BbIMOMHEHHYO 4YacTb PacnopsikeHuss. Ecnu  KnuneHT oTt3biBaeT
PacnopsikeHne wnu  ecnu  PacnopsbkeHue He  BbIMOMHEHO MO
He3aBucawmM oT baHka obctositenbcTtBam, bBaHk vMeeT npaBo
yaepxaTb KomuccroHHoe Bo3HarpaxzaeHue 3a Takoe PacnopsikeHvie
KaK 3a UCMOITHEHHOE.

8.4. KnueHT Bo3amelaeT baHky Takke BCe (pakTudeckue pacxofbl,
CBsi3aHHble C BbINonHeHnem [loroBopa u [loroBopa ycnyru Takke, ecnu
B [perickypaHTe OHM He yKa3biBalOTCA OTAENBbHO.

8.5. 3a ycnyrn, npepoctaBneHHble KnueHTy, HO KomuccuoHHoe
BO3HarpaxgeHue 3a MpefoCTaBliEHUE KOTOPbIX He YCTaHOBMEHO B
MpenckypaHTe, BaHk MMeeT MpaBoO CaMOCTOATENbHO YCTaHaBNMBATb
pa3mep KOMUCCMOHHOrO BO3HArpaxaeHust.

8.6. B cnyuasx, koraa baHk B cootBeTcTBMM C [lpaBunamu unu
[oroBopom ycrnyrm B OAHOCTOPOHHEM nopsinke 6e3 PacnopshkeHus
KnueHTa npopaet/nokynaet ®U, baHk umeeT npaBo yaepxaTtb 3a 9T0
KomuccuoHHoe Bo3HarpaxkaeHue B TakoOM Xe pasMepe, KOTOpbIf
npegycmotpeH B [lpelickypaHTe 3a npopgaxy/mokynky ®U no
PacnopsikeHnuio KnuenTa.

8.7. Ecnn BaHk oTkpbiBaeT Knmenty otaenbHbii cyet B LIJLL v nnata
3a OTKpbITME TaKOro cyeTa He BKMOYEeHa/He BblaerneHa OTAEeNbHO B
MpenckypaHTe, KnueHT nnatut baHky BosHarpaxgeHue B pasmepe,
onpegeneHHom B npenckypaHte LIAL, a 3a gepxaHve ®U, nepesogpl
®N un pgpyrme pgenosvuTapHble ycnyrm — B COOTBETCTBUM C
MpenckypaHTom BaHka, npumeHsiembiM Kk oTpbiTomy B BaHke Cuety
®U. BosHarpaxaeHue yuuTbiBaeTCsl Ha creumanbHO OTKPbITOM Ans
3TOro gononHutensHom Cyete (n. 5.1.4).

9. CobGbiTus
9.1. B npepenax CBOWMX BO3MOXHOCTel, B obbeme M B cry4vas,
npefycMOTpPEHHbIX B 3akoHe u npasunax LALL, Badk ny6nukyeT Ha
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HomawHen ctpaHuue wunu coobuaet npu nomowm Cpencts cBA3M
(oTaaBas npegnoyTeHvne NHTepHeT-6aHky) uHdopmaumo o CobbITusix
B OTHoweHun DU, Haxopsawmxca Ha Cuete DU, ecnm baHk
CBOEBPEMEHHO MONyynn Takylo uHgopmaumio ot [locpedHuka w
cuntaer ee BaxHOW. baHK He HeceT OTBETCTBEHHOCTb W He
rapaHTMpyeT JOCTOBEPHOCTb M MOMHOTY 3TON MHpopmaummn n baHk He
06513aH nepeBoaUTbL ee unNuM cam mckatb nHpopmaumio o CobbITUAX.
KnueHT o065s13aH, ucnonb3ysi MyGrnvyHble WUCTOMHUKU  MHAOopMaLmK,
CaMOCTOSITENBHO MONyyYaTb WM MPOBEPSiTb MHGOpMauu 060 Bcex
CoObITusAX.

9.2. B cnyyae otaenbHbix CobbiTuin KnveHTy ans peanusaumm CBOUX
npas, 3akpenneHHbix B @, Heobxoaumo noaate PacnopsikeHue.

9.3. B cBsizau ¢ CobbiTrem BaHk umeeT npaBo 3abnokupoBaTtb AKTVBbI
Ha Cuete, Takke U B cnyyae, ecnu KnueHT He nopan o6 3ToM
PacnopsixeHue.

9.4. OmMmuteHT OW wnnu lNocpegHk MOXET ycTaHOoBUTb, 4YTo DU
y4acTBYlOT B COObITUM MO  MPUHUMMNY  YMOMYaHWs, T.e. He
npeanpuHMMas Kakve-nnbo OEeWCTBUMS B YCTAHOBIEHHbIA cpok, ®U
npumyT ydactne B CoOblTm n OyayT OOMEHeHbl, pasfereHsb,
norawleHbl Unu T.M., c4UTas MonyaHme cobeteeHHnka U cornacuem c
Takumu Jencteusamn. baHk He HeceT OTBETCTBEHHOCTb 3a nobble
Takue criydaw.

9.5. MNMonyyasa wHdopmaumio o CoObITUM CaMOCTOATENBHO WM OT
BaHka, KnueHT 006s513aH ee OUeHUTb U CaMOCTOSITENbHO MPUHATH
peweHne o Heobxogumbix pAenctBuax. [lonyyeHHaa oT bBaxka
MH(OPMaLMs He MOXET cyMTaTbCsd COBETOM WNU pekoMeHaauuewn
OCYLLECTBNSATb UMK He OCYLLECTBNATb kakne-nmbo AencTBus.

9.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM WU U3OEPXKKU
KnueHTa, KOTOpble MOryT BO3HWKHYTb B pe3yfibTaTe BbIMOSHEHUS UMK
HeBbIMonHeHust CobbiTus, B T. 4. B cnyvyae, ecnu KnueHT He 6bin
nponHgopmMmpoBaH 0 CobbITuK.

9.7. 3aumcngaa Ha Cuet poxogbl oT CobbiTusa, baHk onpepensiet
pasvep 3auncnsieMbix KnveHTy [OX04OB MO CyMMe [EHEXHbIX
cpeacTs, nonyyeHHon bankom ot MNMocpegHuka. Cymma yaepxvmBaemMbix
U3 [JOXOQ0B HAroros, MOLWMWH U OPYrUX yAep)XaHW paccyuTbiBaeTCst
nponopunoHansHo konudectsy ®U, yyacTsytowmx B CobbITun.

9.8. HoBble amuccum ®U unu gpyrne poxogbl KnueHta B Buae dU
BaHk 3auncnsiet Ha CueT ®/ B COOTBETCTBMM C Y4ETHBIMU 3anNUCSMK,
cAenaHHbIMu MNocpeaHnKom.

9.9. Ecnin CTopoHbl 0TAENbHO JoroBopunnck, baHk MoxeT obecneuntb
peanu3auuio BbiTeKaloWwmx n3 ®U npasB rormoca u Apyrvx npae Ha
0o6Lwmx cobpaHusax cobecTBeHHukoB OU, B cygax u T.4.

9.10. baHk He Bcerga MoxeT obecneunTb KnmeHTy BO3MOXHOCTb
peanu3auuM npaB, BbITEKalOWMX W3 WM  CBA3aHHbIX € DU,
Haxofsawmxcst B AepxaHuun y MocpegHvka, n B aTon cBA3N KnneHT He
6yneT NpeabsBNATL NPETEeH3Un K BaHky.

10. PacnopsikeHus

10.1. PacnopshkeHus baHky nopatoTcs:

10.1.1. ¢ ucnonb3oBaHNEM YCTaHOBMEHHbIX Ans ux nogayn Cpeacrs
CBA3N Unu

10.1.2. B baHke, nogaBas ux nn4yHo B paboyee Bpemsi baHka.

10.2. PacnopsbkeHus, nogaHHble no CpeacrtBam CBsi3W, B T. 4. MO
TenedoHy 1 Ha MNnatdopme, MMEIOT Takyo Xe PUONYECKYIO CUIy, KakK
M COGCTBEHHOPYYHO noAanucaHHble KnueHntom, ecnu KnneHt B
npegycMoTpeHHoMm [lpaBunammn nopsigke ayTeHTUUUMPOBAH Kak
nogatenb  PacnopsikeHns. Takve  PacnopskeHuss — SBMSOTCH
[0CTaTOYHbIM OCHOBaHWeM, YToObl KnneHT Hec OTBETCTBEHHOCTb, U KX
MOXHO GbINO UCMONb30BaTb B KAYECTBE A0Ka3aTenNbCTB, B T. Y. B CyJe.
10.3. baHKk umeeT npaBO B OAHOCTOPOHHEM MNOpsiAKe OrpaHUYUTb
obbem w papyrme napameTpbl PacnopsbkeHuid, nogaBaemblX MO
onpeaeneHHbiM CpefcTeam CBS3U.

10.4. PacnopspkeHust AOMKHbI BbITb SICHBIMU U TOYHO OCPOPMIEHHBIMM
B cooTtBeTcTBUM C [lpaBunamu, [oroBopamu ycryru, u Apyrummu
TpeboBaHusimu bBaHka.

10.5. B PacnopsixeHun KnveHT yka3biBaeT cneayoLlyo MHpopmaLmnio:
10.5.1. Bug PacnopsbkeHust (Kynns, npogaxa, Leperncrpaums, wunm
T.N.);

10.5.2. HasBaHue ®U, ykasbiBas  MHOpMauuo,  KoTopas
He[BYCMbICNIEHHO MO3BOMNSET ero wuaeHtTuduumposatb (Bug DU,
Ha3BaHue amuteHTa OU, kog ISIN v T. n.) nnu Ha3BaHus BanoT (ecnu
PacnopsxeHust nogaHo Ha KOHBepTaLuWio BantoThbl);

10.5.3. ueHa O®WN, ee wHTepBan WM MexaHU3M ee onpeneneHus
(pblHOYHast LeHa ¥ T. M.), ecnu ueHa ucnonHeHust Caenku siBNsieTcst
CYyLLLECTBEHHOWN COCTaBHOW 4YacTblo Coenku unm Tawkke, ecnm KnueHt
AaeT ocobble ykasaHusi 0 LieHe ucnonHeHust Caenku;

10.5.4. cpok wucnonHeHuss PacnopspkeHusi, ecrnm CpoK WCMOSIHEHUS
PacnopsikeHnss  BnNsieTCA  CyLLEeCTBEHHOW  COCTaBHOW  4acCTbio
PacnopsbkeHuss unum ecnum  KnumeHT paet ocobble ykasaHus. B
PacnopsikeHun o Cpenke Bcerga [OMKEH YKa3blBaTbCsl CPOK €ro

NPABUINA OBCITYXXUBAHUA CHETOB ®UHAHCOBbLIX MHCTPYMEHTOB U COENOK F

ucnonHeHusi. BaHk MOXeT YCTaHOBWTb OrpaHMYeHWst Ansi CPOKOB
ucronHeHnss PacnopskeHnin B OTHOWeEHWM oTaenbHbix ®U. Ecnun
KnueHT nopaetr pHeBHoe PacnopsbkeHne (Day Order), u ero
HEBO3MOXHO WCMOMHUTL B AeHb ero nogadyu, PacnopspkeHne moxet
ObITb, HO He 06si3aTenbHO, MCMOMHEHO Ha Crneaywlni AeHb, Koraa
BaHKk w“MeeT BO3MOXHOCTb OCYLWeCTBNATb caenkn. Ecnm B
PacnopsikeHun o Cpenke Cpok He ykasaH, cyuTaeTcsl, YTO MnodaHo
OHeBHOe PacnopsikeHue;

10.5.5. nognuck u naeHTUdMKaLMOHHbIE AaHHble KnuneHTta, a Takke
OTTUCK MeyaTtu (ecnu TakoBas uMmeetcsl), ecnu PacnopsikeHve nogaHo
B BymaxHon cdopwme;

10.5.6. npegycmoTpeHHass B [loroBope ycnyrv uHdopMauus, ecnu
HoroBop ycnyrn npegycMmaTpuBaeT ykasbiBaTb B PacnopspkeHumn
KaKyto-nnbo UHY UNmn AONOMHUTENBHYO NHOPMaLIO;

10.5.7. gpyryio vHdopmaumio, kotopasi, Mo MHeHuo KnueHta wnu
BaHka, HeobxoguMma unu cBszaHa C UCMONHEHMEM PacnopsikeHus.
BaHk umeeT npaBo MHTepnpeTupoBaTb ykasaHHble B PacnopshkeHun
COKpaLLEeHNs Y TEPMUHBI B COOTBETCTBUM C OBLLENPUHSITON PbIHOYHOW
NPaKTUKOMN.

10.6. KnueHT o0b6sA3yetca no TpeboaHuio baHka npegocTaBuUTb
OOKYMEHTbI, KOTOpble, MO MHeHW baHka, Heobxoaumbl Ans
ucronHeHus PacnopspkeHust.

10.7. Mopada PacnopsikeHns B BbaHk nogTtsepxagaet, 4to KnuewT
O3HaKOMWUINCS W cornaceH C [AeNCTBYOLWEN Ha MOMEHT nogayn
[onuTUKon NCNOMHEHUSA PacnoPSXKEHUN.

10.8. MpuHumasa PacnopsikeHue, baHk nmeeT npaBo 3abnokumpoBaTb
HeobxoauMble ONs UCMonHeHust PacrnopspkeHnss u ans  onnartbl
KomuccuoHHoro Bo3HarpaxgeHusi, AKTUBbI Ha COOTBETCTBYHOLLEM
CuyeTe [0 UcnonHeHus PacnopsikeHust unm 4o ero OTMEHbI.

10.9. baHk umeeT npaBo He NpuHMMaTb PacnopsikeHue, oTka3aTb B

WCMOMHEHUM WNW  MPUOCTAHOBUTL  UCMOMHEHWE  YXKe  MPUHSATOrO
PacnopsbkeHnst npu  HacTynneHun mmoGoro M3  HWKECNeayLwmx
06CTOATENLCTB:

10.9.1. y baHka BO3HMKaT 0OOCHOBaHHbIE MOAO3PEHMUS, YTO
PacnopsikeHue nogaHo He KnveHtom, nubo bBaHk He Moxet
OOHO3HAYHO YCTAHOBWUTb, YTO Ha3BaHHbLIN Maporb COOTBETCTBYET
TenedoHHoMy naponto KnuneHTa;

10.9.2. PacnopsikeHne nogaHo, He cobntogas nonoxeHun [paeun,
[oroBopa ycnyru unv npaBoOBbIX akToB, NGO Apyrvx TpeboBaHui
BaHka;

10.9.3. ocyllecTBneHne yka3aHHbIX B PacnopspkeHuv fgencteBum He
npegycmoTpeHo B lNMpasunax unu [Jorosope ycnyru;

10.9.4. KnueHT 3apepxuBaeT onnaTty Kakoro-nmbo wu3 nnatexew,
npegycMOTPEHHbIN [JoroBOpOM MNWU APYrMM, 3akitodeHHbIM ¢ BaHkom
[OrOBOPOM WINU He BLIMNOMHSIET Apyrne cBou obsi3aTenscTBa nepen
BaHkom, B T. 4. ecnn Ha CyeTe MMeeTCH HeraTuBHBIA OCTaTOK, UK Y
KnueHTta (topmauyeckoro nuua) HeT AencteuTenbHoro LEl-kopa (B
cny4yasix, Kora oH JOIKeH BbITb);

10.9.5. KomuccrnoHHoe BO3HarpaxaeHve 3a MCMNONHEeHne
PacnopsikeHusi He BkntodeHo B [MpeiickypaHT, U CTOpPOHbI He MoryT
[OrOBOPUTLCS O Ero pasmepe;

10.9.6. ob6bem AktMBoB — OU wnu  OeHexHbIX Cpeacts B
COOTBETCTBYIOLLEW BanoTe, UMerLmxcss Ha CyeTax, HegocTaToveH
onst  ucnonHeHuss  PacropsbkeHuss 1 onnatel  KOMUCCUOHHOrO
BO3HArpaxaeHusi, UNn 3a4mcrieHHbIX Ha [eHexHbii cyeTt MNnatgopmbl
CcpencTB B COOTBETCTBYHIOLLEN BanoTe HEAOCTATOYHO AN UCMOMHEHWS
nogaHHoro B AaHHou [natdopme PacnopsbkeHnss U onnatbl
KoMnCCUoHHOro Bo3HarpaxaeHus 3a 37o;

10.9.7. y bBaHka BO3HMKaOT MOQO3PEHUS, YTO YKasaHHble B
PacnopsikeHnn OencTBusi CBsidaHbl C feranusauven unuv nomnbITKOW
neranusaummM CpeacTB, MOMyYEHHbIX MPECTyMHbIM - MyTeM, Wnun
BO3HMKAKOT NOAO3PEHUsi, YTO KnMeHT OCyLLecTBRSeT HEYECTHY unu
MaHunynsTueHyto Coernky;

10.9.8. ucnonHeHve PacnopsikeHus B yKasaHHbIN CPOK HEBO3MOXHO,
NpUHMMas BO BHMMaHWE BPEMEHHbIE OrpaHWYeHusi Ha nogady wunm
UCMoSHeHne PacnopsikeHni, YCTaHOBIEHHbIE ToproBbiMu
nnowaakamu unu NocpeaHukamu;

10.9.9. nopaHHoe Ha [natdopme PacnopsikeHne He oTBevaeT
yHKUMOHaNbHOCTK, npaBunam pabotbl [natdopmbl  unu  no
TEXHUYECKMM MNpuYMHaAM nogada W ucnonHeHne PacnopshkeHns
HEBO3MOXHO;

10.9.10. BaHK He wWMeeT BO3MOXHOCTU OOCMYXUTb YyKa3aHHble B
PacnopsixeHnn ©U;

10.9.11. ecrnum CTopoHbl WMelT pasHornacus o6  ycrnoBusix
PacnopsikeHns wnu o pakte nogaum PacnopspkeHuss u o T.n.
obcroATenbCcTBaX;

10.9.12. B cBSI3U C APYrMMM OBGCTOATENBLCTBAMM, KOTOPbIE, MO MHEHWIO
BaHka, 3anpeljaloT UnNKM 3aTPYAHAT MCMOMHeHWe PacnopskeHus
160 MOryT HEraTUBHO MOBMMATL HA UHTEpeChl CTOPOHbI;
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10.9.13. B WHbIX npeaycMoTpeHHbIX [lpaBunamu unu [JoroBopom
yCrnyru crny4vasix.

10.10. UcnonHsin PacnopspkeHus, baHk cobniogaeT npaBoBble aKTbl
JIP 1 coOoTBETCTBYIOLUMX MHOCTPAHHLIX rOCYAapCTB, @ TakKe YeCTHYIo
PbIHOYHYIO MPaKTUKY. PacnopsikeHns MCMOMHATCS B COOTBETCTBUN C
[MonuTrkon ucnonHeHns pacnopsbkeHun, npasunamu [Mnatcdopm wn
TOProBbIX CUCTEM, @ TakKe PbIHOYHOWN NPAKTUKON.

10.11. bBaHk wucnonHseT PacnopsXeHus CcamMOoCTOATENbHO Wnn C
nomoLupbto MocpeaHuka. baHk nmeeT nNpaBo UCNoNHUTL PacnopsbkeHve
n Cpenky BHe TOproBbiX Mnowafok, B T. Y. MPOTUB PaCMoOpsKEHUst
apyroro knueHta badka unu, 3akniodas Cpenky cam, kak CtopoHa
CAEnKN.

10.12. WcnonHsis PacnopsbkeHue, BaHk vmeeT npaBo o6beauHWUTb
PacnopsbkeHve ¢ ApyriMmn pacrnopsbkeHUsMU Unu pas3faenuts ero. baxk
cobniopgaet ycrnoBus obbeauHeHVs unu pasgeneHus PacnopsikeHun,
yCTaHoBMeHHble [oNUTUKOM UCMOMHEHNS pacnopsXKEHNIA.

10.13. baHK nmeeT npaBoO MCMNONMHUTL PacnopshkeHne 4acTU4HO unm
no Yactam, ecnu B PacnopspkeHnn He ykasaHo obpaTHoe.

10.14. YT06bl OTO3BaTL/M3MEHUTbL PacnopspkeHune, KnueHT porkeH
npepoctaBuTb baHKky cooTBeTcTByloWwee PacnopsbkeHve. KnuneHT
MOXeT 0TO03BaTb/M3MeHUTb PacnopsikeHne Tonbko ¢ cornacus bawxka.
Ecnn PacnopsikeHne yxe BbINOMHEHO, OHO SIBMSeTCH 06a3aTenbHbIM
ona KnuexTa.

10.15. baHk uMeeT npaBO OTMEHWUTb 3akntodeHHyto Cpaenky wunm
BbIMOMHEHHY0 TpaHcakumMio Mo obmeHy BamoTbl, B  cnyyae
Heo6XoaMMOCTH, 3akniounB obpaTHble CAenku oT umeHn KnneHTa (T.e.
CAEnKW, MPOTMBOMONOXHbIE TeM, KOTopble OblnNM  3akmioyeHbl B
pe3ynbTaTe UCMOMHEHWSA CNopHOro PacnopspkeHns) no AOCTynHOM Ans
BaHka pbIHOYHOW LeHe/ycTaHoBneHHoOMY BaHkom Kypcy BanioT B
MOMEHT  3aKknioyeHWss obpaTHOW Ccpaenku, W BHECTM 3anucu B
cooTBeTcTBYOWMA  CyeT, yBegomnsss KnveHTa O  BbINOMHEHMU
YNOMSIHYTBIX AEWCTBUN, NPU BO3HWUKHOBEHUM NoBOro n3 crnepyowmx
0b6CTOATENBLCTB:

10.15.1. y baHka BO3HMKalOT Nogo3peHus, 4To KnueHT ocyliectenset
HeyeCTHble UM MaHUNyNaTuBHble Caenku;

10.15.2. TlocpeaHVK OTMEHUN UWCNonHeHHoe PacnopsbkeHne wunm
Cpoenky;

10.15.3. npou3oLuna TexHuyeckas oLmbka;

10.15.4. CTopoHbl UMetoT pasHornacus o6 ycrnosusx PacnopsbkeHus
unm o dakte nogaym PacnopsikeHus u T.n. obCcToATEnbCTBaX, He
OXunaasi pelleHns pasHornacuin U He3aBMCKUMO OT TOro, MPUHOCUT fn
Knuenty Caenka npubbinb unu yobITku;

10.15.5. baHk 06s3aH oTMeHUTb Caenky unu U3MeHUTb ee yCrnoBusi B
COOTBETCTBUM C 3aKOHOM, PELUEHNEM YUYPEXOEHNs, OCYLLECTBAIOLLEro
Hafa3op 3a baHkom, npasunamu LAOL nnn Toproeon nnowanku.

10.16. Ecnu ob6opoT (KOHBepTauus, nepeBod WNM npogaxa)
3auncneHHbix Ha Cuet AkTmBoB (PU mnu BanioThbl) CyLIECTBEHHO

3aTpydHeH, OrpaHWyeH, 3adepXUBaeTcsl WNKM He BO3MOXeH, BaHk
MMeeT npaBoO MPOANUTb CPOK UCMONHEHUs PacnopsbkeHusi B
OTHOLUEHMN  3TUX AKTMBOB WNM  OTKa3aTb B WCMOMHEHWUU

PacnopsixeHusi. baHk He HeceT OTBETCTBEHHOCTb 3a YObITkn KnueHTa,
KOTOpble MOXET MPUYUHUTL pasHuua BamtoTHbIX KypcoB unu LeH ®U B
OeHb nogayn n hakTU4eckoro UCNonHeHnst PacnopspkeHus.

10.17. VcnonHsas PacnopsikeHust n okasbiBasi Apyrue ycnyru, mexay
BaHkom 1 KnueHtom unu mexay knmeHtamm baHka MoxeT BO3HUKHYTb
KOH(PMMKT  MHTEepecoB. BbaHk  npegnpvHumaeTr  mMepbl  Ans
naeHTudUKkaLm N NpefoTBpaLLeHnss CUTyaumin KOHPKTa MHTEPECOB,
pa3pabaTbiBasi COOTBETCTBYIOLUME MOMUTUMKM U npouenypbl. BbaHk
pa3paboTan nonuTuky NpeaoTBpaLLeHNst KOH(NUKTA MHTEPECOB.
10.18. KnueHT nogaeT Bce PacnopsbkeHnss TOMbKO MO CBOEW
UHMUMaTMBe, Npu 3ToM baHK He AaeT HMKakmx pekomeHgauun unm
KOHCYmnbTaLui.

10.19. MNMokynas ®U B pamkax NepBUYHOrO NpeasiokeHus nunu nokynas
WHBECTULMOHHbIE cepTudukaTbl ¢oHaoB, Knuent 06s3aH
npegBapuTenbHO 03HAaKOMUTBCA C MHAOpMauuen U AOKyMEeHTamu,
npefocTaBnseMbiMm aMuTeHToM U (B T. 4. yCNOBUAMMN MPEATIOKEHWS,
NMpPOCMEKTOM, aMNNUTYAON LeH, Leneson ayautopuein ®U) n nogasatb
PacnopsixeHns Tonbko B COOTBETCTBUM C YNOMSIHYTbIMU AOKYMEHTaMu
1 HdopMaLumen.

10.20. MMMonuTvKa WCMOMHEHUss pPacropsPKEHUA He OTHOCMTCA K
BanoTHbIM CMOTOBbIM cAernkam (06MeHy BanioTbl), COBEpPLUEHHLIM B
pamkax [JoroBopa.

11. NoaTBepxAaeHns. OTyeTbl. OueHKa AKTUBOB

11.1. MNoaTtBepxaeHue JocTynHO KnuneHTy He nosgHee crepyroLlero
OHSA C 3aKkniodeHus ykaszaHHou B PacnopspkeHun Cpenku wvnum, ecnuv
PacnopsbkeHne BbINonHeHo ¢ nomolbto [locpefHuka, He nosgHee
cnepywulero paboyero gHsa baHka nocne Toro, kak BaHk nomyyun
COOTBETCTBYHOLLEE NoaTBepxaeHue oT [NocpeaHuika.

NPABUINA OBCITYXXUBAHUA CHETOB ®UHAHCOBbLIX MHCTPYMEHTOB U COENOK F

11.2. Ecnn KnveHT KOHCTaTMpyeT HecooTBeTCTBUE mexay Caenkow,
yka3aHHou B PacnopspkeHnn un lMoarBepxaeHun, KnueHT o6si3aH
yBegomunTb 06 3ToM BaHk HesameanuTenbHO, HO He MO3AHee 4Yem B
TeyeHne ofHoro paboyero aHs baHka.

11.3. MNMonyyeHve lloaTBepxAeHUsA elle He o3HayaeT, 4YTo KnueHt
nonyuun npaBa COBCTBEHHOCTM Ha ykasaHHble B [loaTBepxaeHun
AKTUBBI.

11.4. KnvueHT nonyyaeT npaea cobctBeHHOCTU Ha PU TombKo, Koraa
y4yeTHasa 3anncb O HUX 3aHeceHa Ha CueT PW, yTOo moaTeepxpaeT
OTueT co Cyeta ®U.

11.5. Otyer pocTyneH pAna KnmeHTa He nosgHee crepyloLwero
pabouyero gHa baHka nocne BHeceHusi yyeTHOM 3anucu Ha Cuet
COrMacHO  UCMOMHEHHbIM  PacnopsikeHusam 1 NonyyYeHHbiM  OT
MocpeaHWKOB NOATBEPXAEHNAM O BbIMOMHEHUN PACHETOB MO HUM.
11.6. [Ona KnuenToB, wumetowmx pgocTyn Kk WHTepHeT-6aHky,
MopTBepxaeHna n OT4yeTbl J4OCTYMHbI B MIHTepHeT-6aHke. CunTaeTcs,
410 KnmeHT o3HakoMuncs ¢ npeaocTaBneHHbIM emy B VIHTepHeT-6aHke
OTyeTomM M ApyrMMU JOKyMeHTamu, ecnu KnueHT nogknioumncs K
WHTepHeT-6aHKy nocne ux pasmetleHuns B VIHTepHeT-6aHKe.

11.7. Ecnm KnneHT He wmeeT MWHTepHeT-6aHka wnu  BaHk
KOHCTaTMpyeT, 4To KnMeHT B Te4eHne COOTBETCTBYIOLLErO nepuoaa He
nogknoyancs K WHTepHeT-b6aHKy, U uHdOpMauus, BkoYaemas B
OTueT, B Te4eHne COOTBETCTBYIOLLErO Nepmopa He npepocTaensanach
KnneHTty nHbim obpasom, Bark otnpasnsieT Knuenty OTyeT pas B rog,
Wnu, ecnn npegycMOTPEHO 3aKOHOM, Yale (pa3 B kBapTan), no a-
noute, a ecnu KnmeHT He cooblumn BaHky agpec 3-noytbl unu KnueHt
Bblbpan ans obMeHa uHgopmauuein Tonbko GymaxHyo dopmy, To Nno
noyte. Ecnu B nepmop OTuyeta Ha Cuete ®U He Bbino U, baHk moxeT
He Bbicbinatb KnueHnty Otuer. baHk BnpaBe yaepxaTb co Cueta
pacxofbl 3a OTNpaBKy AOKYMEHTOB B COOTBETCTBUM C [peiickypaHToMm,
B T. Y. B cfnyyae, ecnm baHk otnpasnset OT4eT no mnoute no Ton
npuynHe, 4to KnneHT He nonb3oBanca WMHTepHeT-baHkoM B nepuopn
OrtyeTa.

11.8. MogrotoBneHHble BaHkom Ot4veTbl K [NoaTBepXaeHMS UMEOT
npvopuTeT (B T. Y., UCMONb3YS UX KaK AoKa3aTenbCTBa B CyAe) nepes
uHdopmaumen o PacnopsikeHnax u Cpenkax, kotopyto KnuneHt
nonyyaet oT [NnaTtcdopmbl. MeHepupoBaHHble [naTdopmon OT4eETHI,
NoATBEPXOEHUS W [OpyrMe [OKYMEHTbl WMET WHMDOPMAaTUBHLIN
xapakrep.

11.9. nA ycTaHOBMEHWUs1 CTOMMOCTU AKTMBOB B LENSAX NOArOTOBKM
OTtyeToB, pacyeTa KOMWCCMOHHOTO BO3HArpaXAEHWs WM OLEHKM
poctatoyHoctn PO, npedocTaBneHHOro cornacHo [orosopy ycnyru,
BaHk ycTaHaBnuBaeT pbIHOYHYIO cToumocTb U, npuHMMass BO
BHVMMaHve creaytoLme npuHLMNbL:

11.9.1. ®W, koTMPyeMble U NPOAaBaEMbIe Ha PErynpyeMbliX pbiHKax v
MeXOaHKOBCKMX PbIHKaX, OLEHNBAKOTCS COrMAacHO PbIHOYHBIM LieHam 1
koTupoBkam ®W (Reuters, Bloomberg v T1.n.), umewwumcs B
pacnopsbkeHun baHka B MOMEHT onpeaeneHnst pbIHOYHON LieHbl DU;
11.9.2. ®WN, He KoOTMpyeMble Ha perynupyembiX pbiHKax W
MexXOaHKOBCKMX pbIHKaX, OLEHNBAIOTCS MO LieHe 1 KOTMPOBKe, KoTopas,
no MHeHuio baHka, Havbonee 6nu3ka K WX peanibHOW PbIHOYHOW
CTOMMOCTW;

11.9.3. npu onpegeneHnnm pbiHOYHOW cTtoumocT DU moxeT
NpYHMMaTbLCS BO BHUMaHue obbem (konunyectso) U B cnyyae, ecnu
peanu3auus Bcex ®U MOXeT CyLeCTBEHHO M3MEHUTb WX PbIHOYHYHO
LieHy;

11.9.4. HenukBugHble ®U BaHk MMeeT NpaBo OLEHUTb MO HOMUHary.
11.10. CroumocTb AKTMBOB onpefensietcd B 6as3oBoi Baniote,
ykasaHHoW B 3asBMneHuWMn,  OCYLIECTBNSA  nepepacyeTr Mo
yCTaHOBMNEHHOMY BaHkom BantoTHOMY Kypcy.

12. Ucnonb3oBaHue Mnatdopm

12.1. Nnartdpopma npegHasHayeHa, 4Tobbl KnneHT ¢ ee nomoLLblo Mor
nopasatb Pacnopspkenns o Coenkax.

12.2. KnueHT oco3HaeT, 4TOo wucnonb3oBaHne [Mnatdopmbl Kak
CpeactBa cBsis3u  Ans nogadu  PacnopshkeHuidn  CyecTBEHHO
oTnunyaetcs ot apyrux CpeacTs CBA3N.

12.3. baHk He sBnsieTca cobcTBeHHMKOM [natdopmbl, BaHk
npeanaraet [NnaTdopmy Kak TpeTbe NULO U HE MOXET rapaHTUpoBaThb
BecnpensTcTBeHHYIO 1 GecnpepbiBHyto paboTty lMnatdopmel. Mpasuna
pabotbl 1 nonb3oBaHua [natcdopmon ycTaHaeBnueaeT Bnagenew
nnatdgopmel. Mnatdopma ansa KnueHTa AocTynHa Takow, Kakon ee
nonyyaet baHk.

12.4. Bce Heobxogumoe Ans  ucnonb3oBaHus  [natgopmbl
obopynoBaHve 1 pecypcbl (KOMMbOTEP, nodkmodeHne n T.n.) KnueHt
obecneymBaeT cCaMOCTOATENBLHO.

12.5. Ona Havana wucnonb3oBaHusa [Mnatdopmbl KnueHT nopaet
PacnopsikeHne o ee nopgkmoyeHnn. PacnopsikeHue nogaeTcs B
MHTepHeT-6aHke, a ecnu BaHk cornaceH, ncnonb3ys agpyroe CpeacTeo
cea3n. lNMepen Havanom mcnonb3oBaHus lMnatdopmbl KnneHT moxet

FILVIE-S-F-RU-1017.05-LV_no
6



AS “Citadele banka”, per. No. 40103303559
Republikas laukums 2A, Riga, LV-1010, Latvija

Citadele

03HaKOMUTBCA C  (PYHKUMOHanbHOCTBIO  [Mnatdopmbl
pexumMe no 3anpocy.

12.6. MNogaya PacnopsikeHunst o noaknoyeHun MNnatopmMbl 03HavaeT,
yTo KnneHT:

12.6.1. o3HaKOMMUIICA W CcOrMaceH C MpasunaMu WUCMoNb3oBaHUS,
npuHuMnamu pabotbl natdopmbl M 06s3yeTcs cneautb  3a
U3MEHEHUSMUN B HUX;

12.6.2. Bnapeet pabounMm s3bikom [MnaTtdopmbl (ecnm He BRageer,
BaHk He pekomeHayeT ncnonb3oBathk Mnatdgopmy);

12.6.3. obsizyetca yBegomuTb bBaHk, ecnu cuuMTaeTcs wunu cTaHeT
KBanMULMPOBaHHbIM  MHBECTOPOM B MOHMMaHuM  [nMpekTuBbl
Esponeiickoro MapnameHta u Coeta 2003/71/EC «O nybnvkauum
npocrekTa npu pas3MeLlleHMn LeHHbIXx Oymar cpean nyGnuyHbIX
WMHBECTOPOB MWNWN Mpu [OMycke LeHHbIXx Oymar k Topram u 06
nameHeHun [Oupektuebl 2001/34/EC» wunu OygeT wvcnonb3oBaTb
Mnatdopmy aAns cpenok Apyrmx nvu. [Ona  TakMx WMHBECTOPOB
Mnatcopma gocTynHa Ha APYrMxX YCIOBUSIX, U MOXET MPUMEHSITbCS
gpyras nnara.

12.6.4. obsA3yeTca MOKPbITb BCE pacxofdbl W LITpadHble CaHKUuuK,
KOTOpble MOryT BO3HUKHYTb, ecnu KnueHT ucnoneayet Nnatdgopmy, He
uHdopmupys BaHk, 4To sBnsieTcs KBanMULMpoBaHHbIM UHBECTOPOM
unu ncnonb3yet Nnatdhopmy AnA CAENoK APYruX ML

12.6.5. npuHnmaeT Ha cebs BCce pUCKM, CBA3aHHbIE C UCMOMNb30BaHEM
MnaTtdopmsl;

12.6.6. obsi3syetca Bo3mecTutb BaHky n Bnagenbuy nnatdopmbl
yObITKM, €ecnu TakoBble BO3HWKHYT MpW Mcnonb3oBaHuu natgopmbl
unu [danHHbix Bonpeku [oroBopy unu TpeboBaHWsSM, YCTaHOBMEHHbIM
Bnapgenbuem nnatdgopmsl;

12.6.7. cornaceH, 4to pabota [natdhopmbl MOXeT ObiTb NpekpalleHa B
no6on MOMEHT.

12.7. BaHk ncnonHaet PacnopsikeHve o noakniodeHuun MNMnatdopmel B
TeveHue 3 (Tpex) pabouux aHew BaHka co gHst ero nonyyeHusi. bBaHk
MMeeT npaBo oTKa3aTbCs noaknoyvatb Mnatdopmy 6e3 pasbscHeHUs
NPUYMHBI OTKa3a.

12.8. WcnonHsa PacnopsbkeHne o nogkntoveHun Mnatdopmebl, BaHk B
WHTepHeT-6aHke (ecnv Tonbko CTOPOHbI HE OOroBOpPUNMCH 06 MHOM)
Bbicbinaet KnveHty Mmsa nonb3oBaTtens w  HavanbHbii  [laponb
nnatgopmbl, HeobxoAuMbI Anst  ayTeHTUdukauum KnveHta Ha
MnaTtdopme B NepBbIA pas, CCbIfIKy Ha CalT, HA KOTOPOM pasMeLLEeHO
WNM C  KOTOPOrO  3arpyxaeTcs nporpaMMHoe obecnevyeHune
Mnatdopmbl, coobiaet Homep [leHexHoro cyeta [lMnaTtdopmbl, a
Takke paeT KnueHTy obsizaTenbHble yka3aHusi 06 MCMONb3oBaHWM
Mnatdopmbl. BaHk BbicbiNaer Ha n3BecTHbIi baHky agpec 9-nouythbl

B TeCTOBOM

KnueHta kogupoBaHHble ainbl, €CnuM TakoBble HYXHbl AN
ayTeHTUuKauum Knverta B MNMnaTtdopme.

12.9. Ecnm pgna  wucnonb3oBaHua  lMnatdopmbl  wvnu  [JaHHbIX
HeobOXoaMMO  3aKM4YMTb  OTAENbHbIA  OOroBOp WM nogatb

OOMNOMHUTENbHbIE AOKYMeHTbI, BaHk nHdopmupyeT 06 atom Knventa
M WMeeT NpaBO He BbINOMNHATL PacnopspkeHne o MNoAKMHYEHUN
Mnatdopmbl Ao Noga4n HeO6XOANMbIX JOKYMEHTOB.

12.10. KnueHT o6sizaH crnepoBaTtb ykasaHusm BbaHka u Bnapensbua
nnatgopmel 06 ycTaHoBKe, Mcrnonb3oBaHuu naTdopmbl, ycTaHOBKe
0BHOBNEHMI, Mcnonb3oBaHUM [aHHbIX, cMeHe [laponsi nnaTdopmbl,
6e3onacHocTy [laHHbIX 1 T.M.

12.11. Mocne wucnonHeHuss PacnopshkeHnss O  MOAKIOYEHUN
Mnatdopmbl, KnneHt ucnonesyet lNMnatdopmy kak Cpeactso ceAsu
Ansa nogayn PacnopsikeHuin.

12.12. [Onsa coeepweHuss Caenok Ha [Mnatdopme, KnueHT pormkeH
3a4ncnuTb OeHexHble cpeactBa Ha [eHexHbin cyeT [Mnatdgopmel.
[eHexHble cpeacTBa, 3a4mcrieHHble Ha [eHexHbln cyeT natgopmel,
CTaHOBSATCS AOCTYMHbIMU Ha lNnatdopme He no3gHee, YeM B TeYeHue
2 (oByx) paboumnx aHew BaHka, co OHsi 3a4MCNEHNs AEHEXHbIX CPeCTB
Ha [leHexHbIn cyeT [Nnatdopmbl, Takum 06pa3oM, oHM He ByayT cpasy
e pocTynHelmu ans Caenok Ha Mnatdopme.

12.13. PacnopsikeHne o Cpenke KnveHT MoxeT nogaTb BO Bpemsi
paboTbl Nnatdopmbl 1 TONbko B 06beme OOoCTYMHbIX Ha MnaTtdopme
AKTBOB.

12.14. Ecnn KnueHT He MoxeT Bontu B lMnatcdopmy, KnmeHT moxet
cBsAsaTbca ¢ baHkom no TenedoHy, 4Tobbl Nogatb PacnopsikeHue o
Cpenke. PacnopsikeHve, npuHaToe no tenedoHy, baHk nmeeT npaso
OT uMeHu KnneHTta nogaTtb B cooTBETCTBYIOWeEN MnaTdopme.

12.15. KnueHT 06s13aH caMocTosiTENbHO cneautb 3a PacnopsikeHnamu
Ha lMnatdopme, M ocobeHHO 3a PacnopsikeHUsSIMU C OTCPOYEHHBIM
UCMOMNHEHNEM, W WHopmMupoBaTb baHk, ecnu KoHCTaTUpoBaHbl
HECOOTBETCTBMS C M3HA4anbHO NofaHHbiM PacnopspkeHnem Knvexta.
BaHk He HeceT OTBETCTBEHHOCTWM 3a OLMOOYHOE WCMONHEHWEe wunu
HeucnonHeHne PacnopsikeHuin, ecnu 3TO MPOU3OLLNO BCEACTBUE
owwnbkm Mnardopmbl.

12.16. lMocpencteom [Mnatdopmbl MOXHO npogdaTb Te ®U, kotopblie
yuntbiBatoTca Ha Cyete DUV M [oCTynHbl Ha COOTBETCTBYHOLLEN

NPABUINA OBCITYXXUBAHUA CHETOB ®UHAHCOBbLIX MHCTPYMEHTOB U COENOK F

Mnatcdopme. PN, nprobpeTeHHble nocpeacTtsom MNnatdopmel, GyayT
[ocTynHbl Ha MNMnatdopme aBTomMaTU4ecku.

12.17. baHK He rapaHTMpyeT, YTO LeHbl, OCTYynHble Ha [MnaTtdopme,
ABNSAOTCH NYYLMMMN Ha PbIHKE.

12.18. baHK MOXeT npeanoXxute HoBble MNMnaTtdopmbl UM NPekpaTUTb
npeanaratb cyllecTByowme. Kcnonb3oBaHue, YHKUMOHAMbHOCTD,
s3blk [naTdopmel, AocTynHble ToproBbie nnowagku, U, koTrpyemble
Ha lnatdopme, mMoryT MeHaTbCs, U Bnageneu nnatdopmbl mMoxeT
MeHATb napameTpbl, dyHkumm [Mnatdopmel, [aHHble, OrpaHu4nB
obbem Pacnopsipkennii unv gpyrue napameTpsbl Ha Mnatdgopme, B T. u.
He npeaynpexaas KnueHta u BaHk. KnueHT camocTosiTenbHO cnegut
3a uHdopmaumen o6 mamMeHeHusiX B ucrnonb3oBaHun [NnaTtdopmel,
pasmelleHHon Ha [Mnatdopme mnmn Ha [domaliHen cTpaHuue, wnm
coobLueHHoW KnneHTy nHeim obpasom.

12.19. BbaHK He [JaeT HUKaKMX TrapaHTMn O CcoAaepXaHuw,
CBOEBPEMEHHOCTWN, TOYHOCTW, aKTyanbHOCTW, PbIHOYHOW CTOMMOCTM
[aHHbIX, BO3MOXHOCTSIX, 6e30macHOCTM paboTbl UM HEMPEPbIBHOCTU
paboTsl [Mnatdhopmbl.

12.20. KnueHT He mony4yaeT npaBa cobcTBeHHOCTU Ha lMnatdopmy n
HaHHble, KnueHT He nmeeT npaBa nx oT4YyxAaTh, kakum-nmbo obpasom
BOCMPOW3BOANTL, MybnukoBaTb, pacrnpocTpaHsiTb, Npeobpas3oBbiBaTh,
nepegasate ApPYrMM MNW T.N., WX MCMONb30BaTb B KOMMEPYECKUX
uensix.

12.21. baHk umeeT npaso MHpopMUpoBaTb Bnagensua nnatgopmel 0
AaHHbIX  KnuneHTa, nopkmiodeHun Kk [natdopme, wncnonb3oBaHum
OaHHbIx, PacnopsikeHusx Ha NMnaTtdopme.

12.22. Ecnu KnueHt, ucnonb3ys [lMnatdopmy, cnyyariHo nonyyaet
AOCTyn wnwu nomny4vaeT AaHHble, AOCTYyN K KOTOPbIM HEe paspeLleH,
KnueHT HesamegnutenbHo WHGpoOpMupyeT 06 atom bBaHk 1
npekpaLyaeT 06paboTky Takvx AaHHbIX U He pasrnallaeT ApyruMm.
12.23. Ecnn KnueHT xenaeT npepBaTb nonb3oBaHue [nardopmon
b6eccpoyHo wnu Ha Bpems, KnueHT nogaeT CoOOTBETCTBYlOLLEE
PacnopsikeHne B WHTepHeT-6aHke munu nvyHo B BaHke, BbINOMHMB
nepes 9TUM  BbiTeKallwme K3 ucnonb3oBaHua  [natdopmbl
obs3atenbcTBa. baHk ucnonHsieT Takoe PacnopsikeHue B TeyeHve 3
(Tpex) paboumx gHe BaHka C MOMEHTa ero noryveHue, ecnv ero
VCMOJNHEHWE SABNAETCS BO3MOXHbIM.

12.24. Ecnn baHk 6onee He npepgnaraet Kakyw-nubo lnartdopmy,
noakntoyeHHyto aAnsa KnueHta, baHk 06 atom yBegomnset KnueHta no
nobomy n3 Cpencts cBsA3n. baHk nmeeT npaBo 6e3 npedynpexaeHns
npepeaTb paboty nwbon unu Bcex [Mnatdopm, ecnm KnuveHt
HapywaeT [NpaBuna ucnonb3oBaHus lMnatdopmel, OoroBop wvnu He
BbIMONHAET obssaTtenbcTBa nepen bankom, wunu B cnyyae, ecnu
Bnageneu nnatdopmbl 6e3 npepynpexaeHus npekpatun paboty
Mnatcdopmbl, unu BaHk He MoxeT obecneunBaTtb paboTy MnaTdopmel
no APYruM NpuynHaMm.

12.25. Bnapeneuy nnatrdopmbl MoxeT B moboe Bpemsa 6es
npepynpexaeHns npepeatb, W3MEHUTb WM OrpaHWuNTL  paboTy
Mnatdopmbl.

12.26. Oaxe ecnu no kakum-nnbo npuumvHam KnuneHty 6Gonee He
poctynHa [MnaTtdopma, KnneHT 06513aH BbINONMHWTE 06s3aTenbCTBa,
npuHATble  KnueHtom npu  mucnonb3oBaHuu natdopmbl, nopas
PacnopsikeHusi nocpegcteoM Mnatdgopmbl 1 ocylecTsnss Caenku.

13. 3Hauumoe yyactMe. CnucCOK AepxaTened BHYTPeHHel
MHdopmaummn

13.1. B cnyyae ecnum npaBoOBble akTbl CTPaHbl MPOUCXOXAEHUS
amutenta PN wnm  crpaHbl  permctpauum  amuccum  OU

npegycmatpusaioT yBegomneHne KnveHntom (cobectBeHHukom ®U) o
npuobpeteHnn nnu otdyxaeHun P nnn nonyyeHne paspelleHust Ha
Takue gencteus, KnueHt o6s3aH cobniogatb TpeboBaHUS yNOMSAHYTbIX
NMpaBoOBbIX ~aKTOB W  CaMOCTOATENbHO  obecneynTb  nogady
yBEAOMIIEHNS UNU MOMyYeHne paspeLleHns, a Takke yBedoMuTb 06
aTom BaHk.

13.2. BaHk MOXeT orpaHuyuTb BO3MOXHOCTb KnueHTa npuobGpetatb
®U B cBA3M C OCOGEHHOCTAMU yyeTa U AepxaHus O 1 BO3MOXHBLIM
npuobpeTeHreM 3HaYMMOro y4acTus co cTopoHbl baHka, obecneumBas
nepxanvne ®U onsa knneHToB baHka.

13.3. Ecnu KnveHT BKMIOYEH MNM B TeYeHWe  Cpoka [AeWcTBUst
[oroBopa BKkM4YaeTcd B  CNWCOK JepxaTenen  BHYTPeHHen
MHOpMaLun aMnuTeHTa, Yo PU HaxoasaTcs B obopoTe Ha nobom un3
perynMpyembix  pblHKOB,  KnueHT  [JormkeH  He3aMeanuTernbHO
yBegomunTb 06 aToM BaHk, 3anonHuB GnaHk ycTtaHoBneHHoln BaHkom

hopmbl.

14. ®uHaHcoBoe oGecne4eHue (PO)

14.1. MNopasas 3aasnexne B baxk, KnueHT cornacex, 4to:

14.1.1. Bce Haxogswmecs Ha C4yeTax U BNOCNeACTBUN 3a4UCIEHHbIE
Ha CueTta AKTVMBBI, CO BCEMMW BMOCNEACTBUN MOSYHYEHHLIMU OT HUX
Onaramm n Gygywmmy cocTaBHbIMM YacTsmu siensiiotes @O gna
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obecneyeHnss ucnonHeHus BbiTekalowmx u3 [oroBopa, [JoroBopos
ycnyrun obsizatenscts KnueHta nepen BaHkoMm, a Takke UCMOMHEHUS
obsizatenbctB  CBsizaHHbIX nuvy, nepeq baHkoMm HesaBucuMo OT
MOMEHTa BO3HMKHOBEHNS 0693aTeNbCTB;

14.1.2. baHk genaet oTmMeTKy Ha CyeTax o ®O;

14.1.3. BaHk umeeT npaso 3abnokupoBatb ®O (3anpeTutb KnuneHTty
pacnopspkaTbCs VM) B NIOOOM 13 CriedyoLmnx Cryyaes:

14.1.3.1. npepocTaBneHve ®O npegycmaTpusaeT [JoroBop ycnyrv unm
Opyrov 4oroBop (He siBRsiOLLMIACS HacToswmuM [JoroBopom);

14.1.3.2. KnveHT unn CBsi3aHHOE nULO WMEET HEBbINONHEHHOE
obsizatenbcTBO Nepes BaHkom nnn CyYeT MMeeT HeraTUBHbIN OCTaToK;
14.1.3.3. B gpyrom cnyyae, ecnn baHk 06 aTom npouHdopmupoBan
KnueHTa.

14.2. Ecnun KnueHT npepoctaensiet baHky ®O cornacHo kakomy-nmbo
Apyromy [oroBopy, W npegoctasneHHoe PO He npegycMOTPeHO Ans
Cpenok, ans pepxkanuss Takoro PO baHk wnmeeTr npaBo 6e3
PacnopsikeHusi KnneHTa oTkpbITh oTAENbHBIM CueT ®U 1 nepeuncnntb
Ha Hero 3aknagpiBaemMble KnveHTom ®U, a Takke OTKpbITb OTAEMbHbIN
[eHexHbli cyeT ans  yd4eta KOMWUCCMOHHOTO BO3HarpaxaeHus,
cBsidaHHOro ¢ gepxaHunem PO. KnueHT o6si3aH B YCTaHOBMEHHbIN
BaHkom cpok obecneunTb Ha OTKPbITOM COrMacHO AaHHOMY MyHKTY
[leHexXHOM cuyeTe OeHexHble cpeacTBa Ans ynnatel KOMUCCUMOHHOrO
BO3HarpaxaeHusi 3a AepxaHue 3anoxeHHbix ®U 3a rog Bnepes (wnm
MeHbLUMIA cpok, ecnu bBbaHk cornaceH). BaHk 6e3 oTAenbHoOro
PacnopsbkeHuss KnueHTa 3akpbiBaeT OTKPbITblE COrMMacHO AaHHOMY
nyHkty Cuyeta, ecnu BaHk cuuTaeT, 4YTO OHM He sBnsTCA Gonee
HeobxoanMbIMK Ans aepxxaHus PO, nepeyncnue 40 3TOro AKTMBBI Ha
apyrve Cueta KnnenTa.

15. flencteue baHka B cnyvyasix HEUCNONHEHUS1 06s13aTeNbCTB
15.1. B cnyvae HeucnonHennss obsasatenbcts Knuenta w/wnm
CssizaHHbIX nuu, nepeg baHkom, B T. 4. ecnn Ha CyeTe He[OCTaTOYHO
cpeacts  Ansa  onnatbl  KOMWUCCMOHHOrO — BO3HarpakaeHus  unu
ucnonHeHus Pacnopspkenus, bank umeet npaso 6e3 PacnopsbkeHus
KnueHra:

15.1.1. yaepxaTb CyMMYy 3a[JOIDKEHHOCTM C MobObIX 3a4uCreHnii Ha
Cuyer;

15.1.2. cnucaTb HepocTawwume cymmbl ¢ noboro cyeta KnveHTa B
BaHke B BMAe B3aumosayeTa, norawas wnu ymeHbluas TpebosaHus
BaHka k KnueHTy;

15.1.3. 3agepxaTtb aktuBbl KnueHta, Haxogswmecs B baHke.

15.2. baHk wumeeT npaBo 6e3 PacnopsxeHus KnueHta, 6e3
nocpefHWyecTBa CyAa WM aykuMoHa UM 6e3  oTAenbHoro
npeaynpexaeHus peanusoBaTb  NPEAOCTaBMEHHOE  COrnacHo

HacToswemy [foroBopy PO wwmnu npogate ®U, Haxopswmecs Ha
Cyete ®U, no cBobopgHoOW LeHe — MO PbIHOYHOW LieHe, AOCTYMHON
BaHky Ha perynupyembix pbiHKax, Ha MeX0aHKOBCKUX pbIHKaxX UNv BHe
UX LieHe, Unu LeHe, kotopasi no MHeHuto baHka Hanbonee 6nu3ka K nx
pearnbHON PbIHOYHON CTOMMOCTU B MONb3Y TPETLENO NULAa UMK B CBOO
nonb3y, cBobogHO ycTaHaBnvBas Mopsgok peanusauumn OU, wnivnm
3agepxaTte AktmBbl Knnenta (B T. 4. ®W, pepxaHue KOTOpPbIX
ocyuwiectensiet LILL) B no6om us cnepytoLmx crnyyaes:

15.2.1. KnueHt n/unu CBsi3aHHOE NULIO MMEET 3a40SMKEHHOCTb UM
Opyrme  HeBbIMONHEHHble  obsasatenbctBa nepen  baHkom, u
npuumTarowmecs baHky cymmbl He ynnadeHbl B TeyeHue 3 (Tpex)
pabounx gHen BbaHka nocrne cooTBeTcTBylOLWEro TpeboBaHus BaHka
KnueHTy nnun B nocnepHuin feHb aenicteus [loroopa;

15.2.2. KnueHT B ycTaHoBrneHHbIi BbaHkoM cpok He npepocTaBun B
BaHk Bce nogaBaemble cornacHo [paBunam, 3anpolueHHble BbaHkom
OOKyMeHTbl. B atom cnyvae BaHk umeet npaBo npogate Te ®U, B
OTHOLUEHWUM KOTOpbIX KNMEHT He npedocTaBun 3anpolleHHble baHkom
OOKYMEHTbI;

15.2.3. [oroBop pactopraeTcsa B npedycMoTpeHHoM [lpaBunamu
nopsiake, HO OO0 COOOLIEHHOW KOHeYHoW AaTbl Aencteusi [doroBopa
KnueHT He nopan PacnopsixeHue o npogaxe ®U wunu nepesoge ®U
OpYyromy aepxarernto;

15.2.4. baHk bonee He npedoCTaBNSET yCryrn AepXaHnus Kakoro-nmbo
®UN, un KnueHT B YycCTaHOBMeHHbIn BaHKkoM cpok He nogan
PacnopsikeHne o npopaxe U wnu nepesoge U gpyromy
nepxaTtento. B atom cnyyae baHk nmeeT npaso npogatb ®U, ycnyrn
OepXaHusa KoTopblx bonee He NpefoCTaBnsATCS;

15.2.5. Ecnu y KnueHTa (topuauyeckoro nuua) HeT AeWCTBUTENbHOro
LEl-koga, w©n bBaHk no  KakoW-nMbo nNpuuMHE He  MOXeT
Mony4nTL/BOCCTAHOBUTDL €ro 3a cyeT KnueHTa.

15.3. BaHk uMeeT npaBo yaepxaTb W3 MOMy4YeHHbIX CpPEeacTs,
OCYLLECTBISIA YNOMsiHYTble B JaHHOM pa3gene [Npasun gencreus, Bce
nnatexw, npuynTarLwmecs baHky cornacHo Jorosopy, [Jorosopy ycnyr
un/vnn gpyruMm OOroBopaM, 3akitoyeHHbIM Mexay CTopoHamu w/vnu
mexay CBsizaHHbIM nuuom u BaHkom  (npexge Bcero pacxofpbl,
CBSi3aHHble C peanu3aunein AKTMBOB, 3aTEM MPOLIEHTbI 3@ NPOCPOYKY,

NPABUINA OBCITYXXUBAHUA CHETOB ®UHAHCOBbLIX MHCTPYMEHTOB U COENOK F

apyrve TpebosaHusi baHka k KnueHnTy, 3atem TpeboBaHusi BaHka k
CBsA3aHHOMY nuuy), @ OCTaToK (ecrnv TakoBOW UMEETCS) 3a4MCnnTb Ha
PacueTHbI cyer.

16. OTBeTCTBEHHOCTb

16.1. BaHk He HeceT OTBETCTBEHHOCTb 3@ BO3HWUKHOBEHWE YObITKOB Y
KnueHTa, ecnv oHn BO3HMKNU:

16.1.1. B pesynbtate Cpgenok, Cobbitun unu pencteuii KnueHta c
AKTMBaMu;

16.1.2. npu BbinonHeHun barnkom [loroBopa wnnu [loroBopa ycnyru, B T.
Y. B Cfnyyae Hanuuma crnopa mexagy CrtopoHamu O nogadve umm
ycnoBusix PacnopsbkeHusi, n baHk, He oxupas paspelueHusi crnopa,
3aKknoyaeT caenky, obpaTHyto Tow, Y4To Bbina 3aknoyveHa B pedynbtate
UCMOMHeHMs1  crnopHoro  PacnopspkeHusi, unu  npvocTaHaBnvBaeT
ucnonHeHve PacnopsixeHus;

16.1.3. npn HacTynneHun noboro U3 puckos (B T. Y. U3 YMOMSHYTbIX B

Mpasunax);
16.1.4. N0 NpYYMHE MNPOTUBOMPABHbLIX OENCTBUMA TPETbero nuua, B T. Y.
ecnn  bawk  ayteHTMdumumposan  KnmeHta  kak  nogatens

PacnopsikeHus, a PacnopsikeHvne okasanocb NoAaerbHbIM;

16.1.5. Bcneacteue Toro, Yto Cpepncrtea cBs3n, TenedoHHbI Naporb,
Mma nonb3oBaTens, MNaponb nnatgopMbl Unn KoaMpoBaHHbIe hanrnbl
UCMOrb3yeT HEYNOMHOMOYEHHOE Ha 3TO NULO;

16.1.6. BCcneacTBMe NPUMEHEHWUS MNPaBOBbIX AKTOB WM PbIHOYHOW
NpaKTUKW 3apybexHbIX CTpaH;

16.1.7. BcneacTBue TOro, 4To baHk nbitancs cesizaTecs ¢ KnneHTom no
CpegacTteam cBsisu, a KnmeHT Gbin Hegocsaraewm;

16.1.8. Bcneactemne TOro, Yto KnmMeHT HenpaBwuibHO MCMONb3yeT unu
He Bnageet cBa3aHHon ¢ O TepmmnHONOrMen, HaBbikamy NOfNb30BaHUS
unu a3bikoM MNnatdgopmel.

16.2. BaHk He HeceT OTBETCTBEHHOCTU 33 BO3HWMKHOBEHWE YObITKOB Y
KnueHTta n HencnonHeHne o6s3aTenbCTB, €CNy YObITKM BO3HUKNN UK
06s13aTenbCTBA HE UCTONHEHbI:

16.2.1. BcneacTene OencTBMIA/Ge3NencTBUA, HennaTexecnocobHoCTn
MocpenHuka (cybnocpenHuka) unu Apyroro npouecca, B CBsi3U C
KOTOPbIM OrpaHuW4eHa ero AesiTenbHOCTb, Nubo ytepsiHbl P unm
OrpaHnyeHbl AENCTBUS C HUMU;

16.2.2. B CBA3M C HapylleHnem pac4eToB unu 3auncnexnusa U, ecnu
3TO npou3owno BcrneacTeue JAencteus/6esnericteus [NocpeaHuka,
KnueHta wnu TpeTbero nuua wunM no He 3aBucAWMM oT baHka
npuyMHam, B T. Y. €CNM 3adepkka OCYLIECTBMEHUS pacveToB
npousowna us-3a NocpegHuka unmn pac4eTHon cuctemsbl, baHk Tonbko
pacnpegensiet mexay KnneHtamu geHexHble cpecTBa, NoryyYeHHble
OT BMWHOBHOMO nuua TONbKO Mocrne Toro, kak baHk nonyynTt aTn
cpeacTsa;

16.2.3. BcrneactBMe OBCTOSTENLCTB HEMPEOAONMMOW Cunbl (B T. .
3a0acToBKM, BOEHHbIX [OEWCTBUN, CTUXUNHBLIX ©OeacTBuMn wunu T.0.
obcTosATENLCTB, KOTOpble He MornM ObiTb  NpeaycMOTPeHbl  ©
npenoTBpaLleHbl pasyMHbIMU MepamMu) Unu BCINEACTBUE W3MEHEHWUW
NpaBoBOro PerynupoBaHusi;

16.2.4. Bcneacteue aencteus/6espenictena Bnagenbua nnatgopmbl,
B T. Y. €CNV OrpaHuyeHa unu npekpaiweHa paborta lMnatdopmbl unu
0OCTYyN K Hew;

16.2.5. B Apyrux, ynomsiHyTbIx B [loroBope/[JoroBope ycnyru cnyyasx.
16.3. baHKk HeceT OTBETCTBEHHOCTb 3a yTpaTy npuHagnexawmx
Knunenty ®W, nepxaHne koTopbix ocyLiecTBnsaeT [ocpeaHuk, Tonbko B
ToM crniydyae, ecnu baHk pgonyctun HeGpexHOCTb npu  BblGope
MocpegHvka w nonyyun cpeactBa oT  [locpedHuka  cornacHo
[0roBopam, 3aknoyeHHbIM Mexay baHkom u MocpegHUKOM, 1 TONbKO B
TakoW mponopuumn, B KOTOpPOWM 3TW cpeacTsa Obiny Bo3BpalleHbl. Ecnn
HebpexHocTb bBaHka npu Bblbope [locpegHuka He  Obina
KOHCTaTMpOBaHa, BaHk MOXeT yoepxartb c KnuenTa
nponopumoHarnbHy YacTb pacxofoB baHka, BO3HUKILMX B CBsSi3U C
NpoLEeCCOM B3bICKaHUS JONra.

16.4. Ecnu B MOMEHT ocyluecTBneHns pacyeToB no Caenke Ha Cuyete
KnueHta HegocTtaTouyHO AKTMBOB [ANsi OCYLLECTBMEHWSI pac4eToB B
NMonHoOM pa3mepe unu ecnu AKTMBbl obpemeHeHbl, KnuneHT Hecet
OTBETCTBEHHOCTb 3a BCe HebnaronpusiTHble MNOCMneacTeus, B T. M.
CaHKumK, HanoxeHHble Ha Bank UALL wnu ToproBon nnowagkon 3a
3aJEePXKKY OCYLLECTBIEHMS pac4eToB.

16.5. KnueHT HeceT OTBETCTBEHHOCTb U3 BbINOMHEHNE 00513aTENbLCTB
cBoux CBs3aHHbIX Ny, nepes baHKoM kak cam OOMKHUK.

17. NMopaya npeTeH3umn

17.1. TpeTeH3un B OTHOLUEHUM YCMyr, OKa3biBaeMblX B pamKax
HoroBopa n [loroBopa ycnyru, nogatTcs B TMCbMEHHOM Buae. KnveHT
MoxeT nodaTb baHky npeteHsuto 06 ncnonHeHnn Coenku B TeyeHune
10 (necsatn) pabounx gHen baHka co gHst ucnonHeHust Caenku. Mocne
9TOro cpoka BCe yka3aHHble B [loatBepxaeHun Caenku cumtaroTcst
aKuenTMpoBaHHbIMU KrMeHTOM 1 JOMKHbIM 06pa3oM MCMONTHEHHBIMM.
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17.2. baHk paccmatpuBaeT npeTeH3uio KnveHta B TeyeHue 30
(TpnpuaTtn) OHenM cCo AOHSA ee MonyyveHus U npegocTtaBnsieT OTBeT B
nucbMeHHoMm Buge. Ha npeteH3amio KnuveHTta (dwmsumueckoro nuua),
asnawowerocs notpebutenem, baHk oTBeyaeT B TeyeHune 15
(nsTHaguaTn) paboumx AHEN Co AHsI ee NONyYeHUs.

17.3. Ecnu npeTeHsnsa npuaHaeTcss OOOCHOBaHHOW, MPWU3HAHHbIE
yObITKM JOMKHbI ObiTb BO3MelLLleHbl B TedeHue 20 (aBapuaTtv) AHEN co
OHS NPU3HaHUSA NPETEH3UN.

17.4. MNopnucbiBas 3asaBneHve, KnueHT ygoctoBepsieT, yto bBaHk He
NPUHUMaET NpPEeTEH3NN O LieHe/Kypce KynieHHbIX/MpoaaHHbIX AKTVBOB,
ecnu baHk cornacHo MNpaswunam unu [loroBopy ycnyru, umMeeT npaso
unn nonyunn ot KnueHta PacnopsbkeHue KynuTb/mpoaaTte AKTMB MO
PbIHOYHON UMK CBOBOAHOM LiEHE.

17.5. Ecnn baHK sBNsieTCS y4aCTHUKOM WHOCTPAHHOW pacyeTHOW
CUCTEMbl W €ecnu  3TO  MNpeaycMOTPEHO  NPaBOBbLIMU  akTaMu
COOTBETCTBYIOLLEr0 rocyaapctea, KnueHT wumeeT npasBo nogaTtb
TpeboBaHue NpoTuB baHka B OTHOLUEHWUW ero ycnyr, NpeAoCTaBNeHHbIX
KnueHTy B CBSI3K C nHOCTpaHHbIMKN P, 3apernctpupoBaHHbiMu B LIALL.

18. Puckn

18.1. Hanbonee 3HauMTemnbHbIE PUCKW, MPU HACTYMNMNEHUN KOTOPbLIX Y
KnuneHTa MoryT BO3HUKHYTb YObITKA W/MNn OONOMHUTENbHbIE pacxofbl
(NepeyeHb pUCKOB He ABNSIETCS UCHEPMbIBAIOLLUM):

18.1.1. puck amuteHta PU — ymeHblueHne ctoumocTn ®U B cBA3N C
yXyAlweHvem (UHAHCOBbLIX MNokKa3aTenen amuTeHTa ON unm
BCMNEACTBME  HEBLINOMHEHNA  00A3aTenbCTB  AMUTEHTa  nepef
cobcTBeHHMKOM DU,

18.1.2. rocypapCTBEHHbIW UIWN MONIMTUYECKUIA PUCK — OrpaHNYeHns
ToproBnu BantoTbl/ P B CBA3N C COOBLITUAMM, KOTOPbIE BNWSAIOT Ha
NOMUTUYECKYID  WNW  9KOHOMMUYECKYHD  CTabWnbHOCTb  MAM  Ha
OanbHellee passuTVe rocyaapcTeBa Un permoHa, B T. Y. KOppynuus B
rocygapCTBEHHON aAMUHUCTPaATUBHOM U (PpMHAHCOBOW cucTeme,
BBeJEeHNE OKOHOMMWYECKUX CaHKLUMIA B OTHOLUEHUM rocygapcTea B
LuenoM unu B OTHOWeHWn mboro nuua, B T. 4. B CBHA3N C
npegoTBpalleHeM  Teppopuama  WnuW - neranusauuM  CpeAacTs,
NOMyYeHHbIX NPECTYNHbIM NyTeM. I3aMeHeHnsa nonnTuyeckon cutyaumm
MOryT OblTb CTPEMUTENbHLIMU U HEMPOrHO3NpPyeMbIMU, U HeraTuBHO
BMUATbL Ha Npasa KnneHTa;

18.1.3. pbIHOYHbIN PUCK — OBLLMIA PUCK, COCTOSALLUN U3:

- LLlEHOBOTO puUcka — HebNaronpuATHLIX U3MEeHeHU LieHbl OU;

- BanTHOrO pucka — HeGNaronPUSATHBIX M3MEHEHWIN BaniOTHOTO Kypca;
- pucka konebaHui NPOLEHTHbIX CTaBOK — HebnaronpusTHbIX
N3MEHEHWI PbIHOYHbIX MPOLEHTHBIX CTABOK;

- pvCKa NWKBMAHOCTM — HEAOCTaTOMHOW NIMKBWMOHOCTW pbiHKA, T.e.
3aTPYAHEHHOW MNWM HEBO3MOXHOW Npofaxu BamioTel/PU B xenaemoe
BpPEMS M0 XXenaemon LieHe;

18.1.4. puck KoHUa paboyero AHA U KOHLA Hegenu — TeHAeHLUn
nsmMeHeHu LeHbl U, ocobeHHO B Havarne 1 B KOHLe Hedenu, a Takke
B Hayane paboyvero [OHS MOryT CWNbHO BapbUpPOBaTbCs. Takum
06pa3om, LieHbl MpY OTKPLITUM paHKa MOTYT CyLLECTBEHHO OTNMYaThbCs
OT LieH B MOMEHT 3aKpbITUA pbiHKa, B pe3ynbTate Yero Pacnopsxerus
MOryT ObITb BbIMOMHEHbI NO APYrMM LeHaM unu MoryT OblTb He
BbINOSHEHbI BOOOLLE;

18.1.5. puck HeadpchekTMBHOCTM pa3mewieHus PacnopsikeHun —
pblHOYHAs  cuTyauuss He  BCerga  MNO3BOMSET  BbINOJHEHWE
HanpaBreHHbIX Ha orpaHuyeHve YyObITKOB PacnopshkeHnn no
yKa3aHHbIM B HUX LieHaM;

18.1.6. pucKk pacyeTHOM CUCTeMbl — HEBO3MOXHOCTb MPOBOAUTL
pacyeTbl WM NepevnucneHusi, MockomnbKy He paboTalT pacyeTHble
LIeHTPbI, pacyeTHble CUCTeMbl WNW BCNEACTBME HEeCOBEepLUEHCTBa
pacyeTHOWN CUCTEMBI;

18.1.7. puck [MNocpeaHuka — pUCK BO3HWMKHOBEHUS YObITKOB
BCreAcTBMe Aenctsuii uvunu 6Gesgenctsua [locpegHunka (B T. M.
BCreacTBue MOLLEHHNYECTBa, HebpexHoCcTU MocpepHuka,
HEecCoOTBETCTBYIOLLErO yyeTa Yy Hero B [epXaHun HaxoasLmxcs
dU/peHexHbIX cpeacTB M T. M.), @ TaK Xe B CBA3N C TeM, 4TO
MocpeaHWK nnn nNpvBneyYyeHHoe UM NULO UCMoNb3yeT AKTUBI, B T. Y. B
coenkax C ApyrumMu nuiuamu, 3aknagbiBaeT AkTuBbl  (MX 4acTb),
NpUMeHsieT npaBa B3auMmo3adyeTa UNM MHbIM 0bpa3oM obpemeHsieT
npaBamu unu obssatenbcTBamy TPeTbMX NUL, B pe3ynbTaTe 4ero
KnneHT moxeT 6e3B03BpaTHO NOTEPATb AKTUBBLI (UMM UX YacTb), Unn
BO3MOXHOCTb KnneHta cBobogHO pacnopsxatbcsi AKTMBaMWU MOXET
ObITb 3HAYNTENBHO 3aTPyAHEHS;

18.1.8. puck HennaTtexecnocobHoctn lMocpenHuka (M pUCK MHBIX
pexuMoB 0coborn agMUHUCTPaUMKN) — MOMHAA WU YacTu4Has noTepst

npuHagnexawmx  Knuenty  ®W, agnutenbHas  HeOQoOCTYMHOCTb,
3aTpygHEHHOE UNM  HEBO3MOXHOE WCMOMHeHne PacnopsikeHun,
HEBO3MOXHOCTb  peanu3aummM CcBsi3aHHbIX € OU  npaB  wnmn

HeOOCTYNHOCTE MH(OPMauUMM B CBA3W C HEMNaTexecnocoBGHOCTHIO
MocpenHuka (nMMbo cybnocpenHuka), B AepKaHUU KOTOPOro HaXoasTCst
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DU nnm KOTOpbIN yyacTByeT B WUCMONHeHUM PacnopsbkeHus unu
npov3BedeHNn pacyeToB, NGO B CBSA3M C MHbIM MPOLIECCOM, Mpu
KOTOPOM AesATenbHOCTb lNocpeaHnka orpaHuyeHa unm octaHosneHa. K
aepxaHumio @ MoryT nNpuUMEHATbCA MNpaBOBble aKTbl M PbIHOYHAS
npakTVka MHbIX roCyAapCcTB, KOTOPbIE MOTYT CYLLECTBEHHO OTNMNYaTbCs
oT cywecTsytowmx B JIP, n HenporHosmpyemble peLlueHus, NPUHATbIE
3aKoHoAaTeNbHOW,  WCMOMHWUTENbHOW  unn  cyaebHo  BNacTbio
COOTBETCTBYIOLMX rOCYyAapCTB, MOTyT BMuSATb Ha npasa KnueHTta Ha
dUN. ®N moryT BbITb He BosBpalleHbl KnueHTy, ogHako B pamkax
HennatexxecnocobHocT [locpegHuka WX CTOMMOCTb MOXeT ObiTb
KOMMEHCMPOBaHa (MM YacTUYHO KOMMEHCUMpPOBaHa) B [OEHEXHOM
BblpaXkeHuK, onpegensas croumoctb G cormacHo npasBoBbIM akTam
COOTBETCTBYIOLLErO rocygapctsa. KnumeHT oco3HaeT, 41O B 3TOM
cnydae baHk nuwb pacnpegenset akTU4eckn MonyyYeHHble OT
MocpeaHvka cpedcTBa MNpOMOPUMOHANbHO KMEHTaM, Ha KOTopbIX
pacnpocTpaHsieTcs BbiNnata. B cnyyae HennatexecnocobHOCTU
MocpegHnka W WHbIX MNOQOOHBIX MPOLIECCOB  CYLLECTBYET PUCK
HeBo3BpaTa HU ®U, HM NX CTOMMOCTb B AEHEXHOM BbIpaXKeHUN.

18.1.9. puck pepxaHuna ®WN, 3aperucTpupoBaHHbIX He B
EBponenckom Coto3e (EC) — B oTgenbHbIXx rocygapcrBax, He
Bxoaswmx B EC, MoxeT oTnmuatbcs unu ObiTb HECOBEPLUEHHbIM
perynuposaHue cuctembl AepxaHns OV B nomnb3dy Apyrux nud, a
TpeboBaHUA K pasfenbHOMY AepXaHuio NpUHanexalmx KnmeHtam
®dU moryT OTCyTCTBOBATb MMM OTNMYaTbCA OT cyuwecTByowmx B J1P.
CobeTBeHHMKOM U MoxeT cumtatbes He knueHT banka, a bBawk,
MocpegHuk  wnu  npuBneveHHoe [locpegHWKOM  MHOE  nUUO
(cybnocpenHuk), a npuHagnexawwme KnveHty DU Moryt ObiTb
obpeMeHeHb! UNn OTYYXAEHbI, CYMTas X COBCTBEHHOCTLIO TOro Nnuua,
Ha Ybe UMS OHW 3aperncTpupoBaHbl B MIHOCTPAHHOM rOCyAapCTBe, XOTS
BaHk yBegomun [MocpegHuka, yto Bank gepxut y lMocpegHuka PU,
npuHagnexaiume knveHtam baHka. [Jaxe ecnu npaBoBble aKkTbl TaKWX
rocyaapcts npefycMaTpuBaloT  BO3MOXHOCTb  Af11  MHOCTPaHHbIX
npogpeccroHanbHbIX YH4aCTHUKOB pblHKA, TakMx kak BaHk, oTkpbiBaTb
HOMUHarbHbIE CYeTa ANS AepXaHus npuHagnexawumx knveHtam OU,
BCNeACTBME CneundyrKkn OTAEMbHBIX CTPaH MM aMuteHToB U, Takve
cyeTa He BCerga MOXHO OTKpbITb. B pesynbTate HecoBeplueHcTBa
cuctembl aepxanHusa OU, penicteun NMocpenHukoB, amuteHToB OU, K
Cpenkam unu goxodam Knuenta ot Caenok unu CoGbITUA Takke
MOTYT NMPUMEHATLCA HECOOTBETCTBYIOLLME CTaBKW Hanora;

18.1.10. rOpPUANYECKMIA PUCK — W3MEHEHUs B MPaBOBbIX akTax,
pelleHnss WCMOMHWUTENbHOW, 3akoHoAaTenbHOW, cyaebHoW Bnactu,
NpYMeHeHWe [OOMNOMHUTENbHBIX TPebOBaHW UMM OrpaHUYeHun,
M3MEHEHVs B HanmoroBo cdepe u T.n. obcTosTenbcTBa MOryT
npu4nMHUTE KnneHty yObITKM Mnu BOCMPEnsATCTBOBaTb CBOOOAHOMY
pacnopsbkeHuio AKTMBamu;

18.1.11. puCK nNpUMEHeHUA nNpaBOBbIX AaKTOB WHOCTPaHHbIX
rocygapctB — k Cpenkam, ®U, ux pgepxaHuo, yyety MoryT
NPYMEHATLCA MPaBOBble aKThl U PbIHOYHAA MPaKTUKa MHOCTPaHHbIX
rocygapcTts (Hanmpumep, B crnyyae ecnu amuteHT ®U, genosutapui,
aepxartenb unu cropoHa Cpenkn HaxoguTCcA B UHOCTPaHHOM
rocygapcTee), KOTopble MOryT MpeaycMoTpeTb WHble (B T. 4. MeHee
6naronpusaTHble ana  KnueHTta) ycnosBus 3alwuMTbl  MHBECTOPOB,
Aepxanna ®U, ncnonHeHna PacnopspkeHwid v ap., 9T yCnosusi MoryT
ObITb HEYETKMW, UHTEpPNpeTUPYeMbIMU pasnuyHbIM 0bpa3om, YacTo
U3MEHSIEMbIMW U OrpaHNYNBaEMbIMU;

18.1.12. MHcpOPMaLMOHHbLIA PUCK — HEOOCTYMHOCTb MOASIMHHON U
MOMHON WHOpPMaLMN O BamnioTHbIX Kypcax, ueHax P, pbIHOYHbIX
TEHOEHUMAX U T. N.;

18.1.13. puck ucnonb3oBaHua CpeacTB CBA3U — PUCKKN, CBA3AHHbIE
¢ ncnonb3oBaHnem CpefcTs cBSI3M AN BbINONHEHWsA [Joroeopa, B T. Y.
Ans nogaym PacnopspkeHui, n cBsidaHHble € puckom nepeboes paboTbl
KOMMbIOTEPHBIX MPOrpaMM/3feKTPOHHbIX YCTPOMCTB KnuneHta wnu
TPeTbMX  NWU,  pUCKOM  owunbkn B nepedave  AaHHbIX,
HECaHKUMOHMPOBAHHOMO  AOCTyna,  W3MEHeHus  nepegasaemon
UHPOPMaLIMK, HENPaBUMBHOTO OTPAXEHWS, YTEYKN AaHHbIX;

18.1.14. puck ucnonb3oBaHusa [lnatdopm — [ONOAHUTENbHbIE
pUCKW, XapakTepHble Ansi ucrnonb3oBaHusi [natdopmbl, B T. u.
ucnonb3oBaHua ee AN nogaun PacnopsbkeHuid, KoTopble MoryT
BO3HUKHYTb B CBSA3U C OLLUMOKON, HapyLueHusMu B paboTe MNnartdopmel,
HapyLleHnsMX  NoAKMoYeHusi, paboTbl, CKOPOCTW pearMpoBaHus
Mnatcopmbl ¥ T.n. ob6CTOSITENLCTBAMW, OLIMOKOM B  OTNpaBke/
nonyyeHun PacnopsikeHuin, noTtepen, 3agepXKoW, HEBbIMOITHEHMEM,
HeCcBOEBPEMEHHbIM BbINOfTHEHMEM PacnopsixeHui,
HEeCaHKLMOHMPOBAHHLIM  [OMYCKOM  TpeTbux nvy (B T. 4. C
ucnonob3oBaHnem KMmeHn nomnb3oBatens u  napons  Knuexta),
M3MeHeHWeM pAaHHblx 1 T.n. [paBuna paboTbl M WUCNONb30OBaHWSA
MnaTtdopmbl ycTaHaBnuBaeT Brnageney nnatdopMbl (KOTOPbIM He
saBnseTca baHk), n koTopbI 6e3 NpegynpexaeHUss MOXeET OrpaHnynTb
unu npepeatb paboty Mnatdopmbl. Owmnbkn unu nepeboun B pabote
Mnatdopmbl Tawke MOryT Bbi3BaTb noBpexaeHus [natgopmbl,
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oLmnbkn nporpammHoro obecneyenus, Bupycel. baHk umeeT npaBo, HO
He 00si3aH, U B €ro pacrnopsikeHUM MOryT OTCYTCTBOBaTb Takue
pecypcbl, 4TObbl BO306HOBUTL paboTy [natcdopmbl. Bcneactsue
NnoBpeXaeHun nnm owmbok MNnatdopmel MHpOpMaLMs, KOTopasi B Hew
XpaHutcss o KnveHTe n PacnopsbkeHusix, MoxeT cTaTb [OCTYNHOMW
TpeTbMM nuuam. Bce pelueHuss n geicTBusi, NPOU3BEAEHHbIE Ha
OCHOBaHWM fAocTynHou B [natdopme mHdopmauumM, NPOU3BOAATCH
Tonbko camum KnueHntom, npu atom KnmeHT npuHumMaeT Ha cebsi Bce
pvcku, U BaHk He HeCeT OTBETCTBEHHOCTb 3a YObITKM, BO3HUKAOLLME B
pe3ynbTaTe UCMOMNb30BaHNS Takon MHOpMaLUK.

19. KoHdmaeHumanbHOCTbL U 06paboTka AaHHbIX. Hanoru

19.1. BbaHk cobnogaeT KoHuAeHUManbHOCTb AaHHbiX KnveHTa,
CyeToB 1 cgenok, n 6e3 cornacusi KnveHTa He pasrnawaet 3Ty
UHGOPMaLMIO TPETBUM NULAM, 32 WCKMYEHMEM CryvaeB, ecnv 3Ta
nHdopmaums:

19.1.1. aBnsieTcst obLEe0CTYNHON;

19.1.2. npegocTaensieTcs [NpeactaBUTENO KIMEHTA;

19.1.3. npegocTaBnseTcs MNocpenHuiky, AMUTEHTY DU,
rocy4apCTBEHHbIM UNM  MyHuumnanbHbiM  (JIP unu  MHOCTpaHHbIM)
yypexgeHusmM, Bnagenbuy nnatdgopmbl, ecnv 310 Heobxoaumo Ans
ucronHeHuss PacnopsbkeHusi, aepxanua PU, okasaHus Apyrux ycnyr
UM Ans UCrosiHeHusl TpeboBaHuiA NpaBoBbIX akToB. KnMeHT cornacew,
4YTO ynoMsiHyTble nuua, B T. Y. Bnageneu nnatgopmel, MOryT ganbiue
npenocTaensATe MHMOPMaLuUo TPeTbMM NuLaM B COOTBETCTBMU C
NPUMEHUMbIMA K  HMM  MpPaBOBbIM  HOPMaMuM  MHOCTPaHHOIO
rocynapcTaa;

19.1.4. npepocTtaBnsieTcs KoMmneTeHTHbiM (JIP mnu MHOCTpaHHbIM)
HarnoroBbIM UMM HaA30PHbIM YYPEXKOAEHUAM;

19.1.5. npepgocTasnseTcs B Lenax B3bICKaHWA [ONra;

19.1.6. npepocTaBnsieTcsl TPETbMM fMUuaM B COOTBETCTBUM C
npasoBbiMu aktamu J1P, lMpasunamu, [JoroBopom ycnyru wim WUHbIM
[JOrOBOPOM.

19.2. baHk MeeT NpaBo ocyLLecTBNATL 06paboTky AaHHbIX KnveHTa n
MpencTaButens knNueHTa, B T. Y. XpaHUTb, NepefaBaTh, 3anpallvBaThb
W nonyyaTtb NYHble AaHHble OT MObIX TPeTbMX UL U 6a3 AaHHbIX,
CO3[aHHbIX B YCTAaHOBIIEHHOM MPAaBOBbLIMY aKTamu nopsiake, B T. Y. OT
nepsuyHoro peructpa UL B ycTaHOBMEHHbIX B NPaBOBbIX akTax
cnyyasx u nopsigke baHk umeeT npaBo ny6nukoBaTtb, a TaKke
coobuwaTte nogpobHoctM o Pacnopspkenun, Cpgenke u - Apyryio
uHpopMmaumo o  KnneHte, 4TOObl  BBLIMOMHUTL  0BSA3@HHOCTM,
BO3M0OXeHHble Ha baHk npaBoBbiMK akTamu. K Takum gencrtemam baHk
MOXeT MpuBnekaTb TpeTbW Nnuua M nepefaBaTb UM HeoGXoAMMYIO
nHgopmaumio. Lienbio 06paboTkn AaHHbIX ABMSETCA OKa3aHue ycnyr,
npeaycMoTpeHHbIX [loroBopom unu [loroBopom ycnyru. baHk siBnseTcs
OTBETCTBEHHbIM 32 06pabOTKy AaHHbIX.

19.3. KnueHT npouvHdopMupoBaH M COrnaceH, YTO fW4YHble AaHHble
KnueHta n unHdopmaumsa ob obsizatenbctBax KnuveHta moryT 6biTb
nepegaHbl B KpeautHbii pernctp baHka JlatBum B COOTBETCTBUM C €ro
npasunamn un OIOPO KpeauTHOW WHGOPMauMM, CO3L4aHHLIMKU B
yCTaHOBMeHHOM npaBoBbiMM aktamu JIP nopsigke. WHdopmauus o6
06paboTke AaHHbIX AocTyrnHa B BaHke.

19.4. B pamkax [oroBopa baHk He npegoctaBnsetr KnuneHty
HarnoroBble KOHCYNbTaLuK.

19.5. YnnaTy Hanoros, MOLUSMH UMW UHbIX NNaTexew, BbITEKaWmUX 13
Cpenok unu CobbiTuiA, KnnMeHT ocyllecTBnsieT CaMOCTOSITENbHO, 3a
UCKIIOYEHEM CryYaeB, ecrin cornacHo npaBoBbiM aktam J1P, cTpaHbl
amuteHta OU  unu  lMocpegHuka, 006513aHHOCTb — OCYLLECTBNATb
yAepXaHue Takux nnaTexein BO3noxeHa:

19.5.1. Ha BaHk, unu BaHk npuHsin Ha cebst 3Ty 06513aHHOCTb;

19.5.2. Ha lNMocpeaHuka unu TpeTbe N1uo, kKoTopoe obecneunBaeTt unm
OCYLLEeCTBNSET BbINNaTy npuymtarowmnxcs KnmeHTy cpeacTs.

19.6. KnueHT no 3anpocy baHka 06s13aH B ycTaHoBneHHow BaHkom
hopmMe U cpok nodaTb AOKYMEHTbI Y MHGOPMaLWIO, KOTopble:

19.6.1. HeOOXOAMMbI AN pacyeTa UK yaoepXXaHWs Harnoros, MOLUIUH
WNu Opyrux nnaTtexewn, KOTOpble COrnmacHo npaBoBbiM aktam J1P,
CTpaHbl pernctpauum amuteHta ®W unu MNocpenHuka, BO3HMKAKOT Yy
KnueHTa, vnu noaTtBepxaaroT ynnaTy 3TUX MnaTexen WUnu To, 4TO
noxoabl unu coenku KnueHta obnaratotcs/He obnaratotcs nmu;

19.6.2. HeobXxogumbl AOnNs  OKasaHUs  yCnyr, AnA  NOnyYeHus,
0BHOBMEHUs,, NPOBEPKM AaHHbIX KnveHTa, Ans npoBepkM WCTOYHUKA
NpoucxoXxaeHnst AKTUBOB UM HEOOXOOUMbI B CBSI3N C TpeboBaHUsAMU
MocpeagHuka unmn Toprosow nnoLwaaku.

19.7. KnueHT cornaceH c Tem, 4To:

19.7.1. gOKYMEHTbI, NOny4eHHble B cooTBeTCTBUU C lNpaBunamu, bBaHk
nveet npaBso obpabaTbiBaTh, a TaKke nepepasatb
COOTBETCTBYHOLLEMY MocpenHuky, Bnapenbuy nnaTdopmsl,
HaZ30PHbIM UM HarnoroBbiM yuypexaeHusim JIP, cTpaHbl peructpauum
amuTeHTa O unu MocpepHuka;
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19.7.2. BaHk 6e3 PacnopshkeHusi KnueHTa nmeeT npaBo yaepxaTb U3
CPeACTB, HaxOOSAWMXCA WM 3a4ncnseMbiXx Ha [leHeXHbIn cyeT,
WTpadHble CaHKUMM UMM M3AEPXKKW, BO3HMKAKOWME B Cryyae, ecnv
KnneHT cBoeBpemMeHHO He npedocTaBnsieT  MNpeayCcMOTPEHHbIE
MpaBunamu JOKyMEHTbI Unu HGOpMaLmio, 3anpoLLeHHy0 BaHkom.

20. PacTtopxxeHue [loroBopa, [loroBopa ycnyru

20.1. Kaxpgass CTtopoHa uMeeT npaBO B OAHOCTOPOHHEM mMopsiake
pacToprHyTb [loroBop u/unu [loroBop ycnyru, IMCbMEHHO MHMOPMUPYS
06 aTom BTOpyto CTOPOHY He MeHee YeM 3a 15 (nATHaguaTh) paboumnx
OHen badka, ecnu CTOpOHbI He [OroBOpUNMUCL 06 WHOM Cpoke
pacTopXeHuss JOroBopa, BbINOMHMB BCe 00s3aTeNnbCTBa, BbiTEKaoLwme
B COOTBETCTBYIOLUMA MOMEHT K3 AaHHOro AoroBopa. KnmeHT moxet
pacTtoprHyTb [1oroBop TOMbKO MNpW YCMOBWM, YTO BbINOMHEHbI BCe
obsasatenbcTBa, kotopble obecneymsaetr PO, KOTOpOe HaAXOAUTCA B
aepxaHum Ha CyeTe cormacHo Kakomy-nubo Apyromy AoroBopy (ecnv
TaKoBOW UMeeTCs).

20.2. BaHK umeeT npaBO B OAHOCTOPOHHEM MopsiAke pPacTOPrHyTb
Horosop w/vnu JoroBop ycnyru, npeaBapuTenbHO He npeaynpexaasi
06 aTom KnueHTa, u/vnu npekpaTuTb UM OrpaHnYnTL OKa3aHue ycryr
nivnn pencteua KnueHta ¢ AKTMBaMM W/UNU  NOAKIIOYEHUE K
Mnatdopme, B NMobOM 13 cnepyoLMX Cryyaes:

20.2.1. KnueHTt n/unn CBsid3aHHOE NULIO MMEET 3a0/MKEHHOCTb nepes
BaHkom, 1 npuyuTaowmnecs baHky CyMMbl He ynnadveHbl B TeveHne 3
(Tpex) pabounx gHen baHka co OHA cooTBeTCTByloLero TpeboBaHus
BaHka KnueHTy;

20.2.2. Ha cyety ®U Gonee roga otcytctBytoT OU;

20.2.3. KnuneHT He BbINONHSET Mnu HapyllaeT ycnosus [orosopa unm
Horosopa ycnyrv unu gpyrne csov obsizatensctea nepes baHkowm;
20.2.4. 3akpbiTbl PacyeTHble cyeTa KnueHta wnm B baHke Obino
NPUHATO peLleHne NpekpaTuTb COTpyaHMYecTBO ¢ KnveHTowm;

20.2.5. nomnyyeHo TpeboBaHMEe KOMMETEHTHbIX FOCYO4APCTBEHHbIX
opraHos/nuy, 06 obpalleHun B3bickaHusi Ha Bknagbl/AkTuBbl KnveHta
unmn o6 obpemeHeHnn CyeTa;

20.2.6. y baHka BO3HMKalOT nogo3peHusi, Yto KnueHT 3aHumaeTcs
rneranusauMert MNU MOMbITKOW reranu3auum CpeacTs, MNONyYeHHbIX
NMpecTynHbIM  NyTeMm, WM OCYLUEeCTBNSeT  HeYeCTHble  unu
MaHUNynsTuBHble Caenku;

20.2.7. KnueHT He cornaceH ¢ nameHeHnsmu B NonuTuke McnonHeHus
pacnopspKeHu;

20.2.8. KnueHT B ykasaHHbin BaHkoM Cpok He npepocTaBnsieT
3anpolueHHble BaHkoM [AOKyMeHTbI, nofjaBaemMble B COOTBETCTBUM C
MpaBunamn, wnu y KnveHta  (lopyagudeckoro  nvua)  Het
nencteutensHoro LEI-koaa (B cnyyasx, koraa oH AOMmKeH bbITb).

20.3. Ecnn pactopraetca [doroBop, Takke pacTtopratotcs [JoroBopbl
ycnyru v otkntovatoTes MNMnardgopmbl.

20.4. B cBsisan ¢ pacTtopxeHuem [oroBopa baHk nepeuuncnser OU,
€eCnu nepeyncneHme Bo3MOXHO, Ha Apyrov cyeT KnueHTa, yka3aHHbIN
B PacnopsikeHun. baHk 3aumcnsier Ha PacyeTHbI cyeT OeHexHble
cpeactBa, Haxopsilwmecs Ha [leHexxHoOM cuyeTe, B T. Y. CpPeAcTBsa,
nonyyeHHble oT npogaxu U, ecnu baHk ee BbinonHun. Korga ocratok
Ha CyeTax paBeH Hynto, baHk 3akpbiBaeT CueTa.

20.5. Ecnn nocne obbsiBneHHOW AaTtbl pacTtopkeHust [JoroBopa Ha
Cyete ocTanucb DU, c KOTOpbIMM MO KakMM-NMGO MNpUdMHaM
NPUOCTAHOBMEHbI COEMNKN WUIN KOTOPbIMU HEeNb3s pacrnopskatbCd, a
Takke ecrnm CyeT UMeET HeraTvBHbIA OCTaToK, BaHk umeeT npaBo
yaepxuBaTtb ¢ KnveHTa KoMuccMoHHOEe Bo3HarpaxaeHve 3a gepxaHue
®U n HeratuBHbIN ocTaTok CyeTa OO MOMEHTa, kak octatok Cuyeta
CTaHeT paBeH Hynto, 1 baHk MoxeT 3akpbiTh CyeTa.

20.6. Bo Bcex cnyyasx pactopxenus [JoroBopa baHk nmeeT npaso
yoepxaTtb U3 BbinfadMBaeMbix KnveHTy cymm npuuntatowmecss baxky
CyMMbl. JTO YyCInoBMe OCTaeTcs B CWuie [0 MOJSIHOTO BbINOMHEHUS
06s13aTenbLCTB.

21. U3meHeHus

21.1. BaHk wumeeT npaBoO B OOHOCTOPOHHEM MOPsSAKE BHOCUTL
usmeHenus B lpelckypaHT, ycnosusi [loroBopa, ycnosus [oroBopa
ycnyrn, obwme ycnosusi caenok badka, [Monutuky wcCnonHeHusi
pacnopspkeHnd, KOMUCCMOHHOE BO3HAarpaxaeHwe, ykasaHHoe B
npunoxeHum k florosopy vnu [loroBopy ycrnyru.

21.2. 'HdopMaumsi 0 NpeayCMOTPEHHbIX M3MeHeHuaX B [penckypaHT
n obwwme ycnosusi caenok baHka 4o ux BCTynneHust B cuny, AOCTynNHa
KnneHTy B CTPYKTYpHbIX ModpasfeneHnsx no obcnyxuBaHuio
knneHToB baHka, Ha [lomaluHen cTpaHuue, a Takke KnueHt moxeT ee
nofy4nTb, MO3BOHMB B WHMOPMAaLMOHHYO cnyxby baHka. Ota
UHdpopmauusi coobuiaetca KnveHTy B nopsigke, npesyCcMOTPEHHOM
O6wwmmu npaBunamu caenok baxka.

21.3. O npenycmMOTpeHHbIX M3MeHeHusx B [paBuna n B npasuna
HorosBopa ycnyrm go ux BCTynneHus B cuny, baHk yBegomnsier
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AS “Citadele banka”, per. No. 40103303559
Republikas laukums 2A, Riga, LV-1010, Latvija

Citadele

KnneHta no nwbomy wu3 wusBecTHbix baHky koHTakToB KnuveHTa
(yBepomneHue B HTepHeT-6aHke, CMC, MMCbMO Mnn T. n.).

21.4. O6 mn3meHeHusix B lNpaBuna, lMpelrckypaHT (kacaTenbHO YCnyr,
npegHasHadeHHbIx [oroBopom), wnu B [oroBop ycnyru, MeHee
GnaronpusTHbIX Ans KnueHTa B cpaBHEHUM C paHee [elNCTBOBaBLUMMU
npasunamu, baHk yBegomnsetr KnueHTa He MeHee 4Yem 3a 30
(TpvouaTe) AOHeW [0 BCTYNNEHWA B CUMy W3MEHeHW, a ecnu
N3MEHEHUSI BHECEHbI MO MPUYMHE TOrO, YTO MEHSIIOTCS NPaBOBbIE aKTbl
unM notomy, 4to [loCpefdHWK BHEC CXOXUE W3MEHEHUS, U OHU
BCTyNalT B CUIy paHblle, TO Kak Tombko baHk y3Han o
COOTBETCTBYHLLNX UBMEHEHUSIX.

21.5. O6 n3meHeHusX B 0COBbIX Tapndax, ykasaHHbIX B NMPUMOXEHNN K
Horosopy wnu [oroBopy ycnyru (ecrnu TakoBoe wmeeTcd), baHk
yBegomnsieT KnueHta He meHee YeMm 3a 10 (mecsTb) paboumx OHen
BaHka [0 BCTynneHust B cuny U3MeHEHW.

21.6. O6 n3meHeHusix B NonuTMKe UCMOMNHEHWs pacnopsbkeHui BaHk
yBegomnsieT KnveHta B nopsigke, npegycMoTpeHHoM [lonuTukon
WCMOSHEHUSI PaCMOPsSPKEHNIA.

21.7. Ecnu KnneHT He cornaceH ¢ BHOCUMbIMW BaHKOM naMeHeHusimu,
KnueHT umeeT npaBo HesameanuTenbsHo 6e3 LWTpadHbIX CaHKUuiA
oTkasaTbcsi oT [oroBopa uw/wnu [oroBopa ycnyru, BbINOMHWB BCe
BbITEKalLlMe n3 Hero obssatenbcTBa, a Takke obs3aTtenbcrsa, B
obecneyeHne kotopbix baHk gepxut ®O Ha cneumanbHO Ans 3TOro
oTKpbITOM CueTe (ecnu TakoBble umetoTcsl). Ecnu KnueHT go aHs
BCTYNMEHUSI B CUIy YMOMSIHYTbIX M3MeHeHul He yBepomun BaHk o
CBOMX BO3PAXEHUSIX U HE MPEANPUHAN YNOMSIHYTble B JAHHOM MyHKTE
OeNCTBusA, cumTaeTcs, YTo KnmeHT cornacuncst ¢ U3MeHeHUsIMU.

21.8. BaHk umeeT npaBo B OOHOCTOPOHHEM MOPSAKE BHOCUTb
nameHeHuss B [peiickypaHTt, O6wme npaBuna caenok baHka wuvnu
MpaBuna, He wuHdopmupyss o6 atom KnueHTa 3apaHee, ecnu
M3MEHEHMST BHOCATCSA C LEMbl MpeaoTBpaTuTb yulepb o6LwHoCTH
MHTEpecoB KnueHToB baHka unu cTabunbHOCTM rocyaapCTBEHHOW
(hVHAHCOBOW CUCTEMbI, BKMHOYasi, HO HE OrpaHMyMBasiCb, C LENb
OrpaHNYEeHMs1  4Ype3MEepHOro OTTOKa WHBECTULUMA  unn  Opyrux
npuBneYeHHbIX cpefcTs u3 baHka. O BHeCeHUN Takux smeHeHuin baHk
He3ameanuTenbHO, B  KpaTyahluMe MO  BO3MOXHOCTU  CPOKM,
nHdopmupyeT KnnenTa.

21.9. Ecrnu KnueHT He cornaceH € u3MmeHeHusamu B [lonutuke
UCMOMHEHUsT  pacropshkeHun, baHk wmeeT npaBo npekpaTuUTb
okasbiBaTb KnueHTy ycnyrn, npeaycMoTpeHHble [loroBopoM 1
[oroBopom ycnyru.

22. CucTteMbl 3aWUTbi MHBECTOPOB U rapaHTUI BKIagoB

22.1. baHK ABMSieTCA Yy4aCTHUKOM CUCTEMbI 3alluTbl MHBECTOPOB, U
COrnacHo MOoSIoXKeHNAM 3akoHa «O 3aluTe MHTEPECOB MHBECTOPOBY
KnueHT, B npeaycMOTpeHHbIX npaBoBbiMy aktamu JIP cnyyasx, umeet
npaBo MOMy4YnTb KOMMNEHcaLMo 3a HeobpaTNMo yTpadeHHble OU.

22.2. K peHexHbiM cpeactBaM, y4YTeHHbIM Ha [eHeXHblX cyeTax,
OTHOCATCA NonoxeHusi 3akoHa «O rapaHTUsix BKNagoB», COrNacHo
koTopblM KnueHT, B npeaycMOTPEHHbIX MpaBoBbiMM aktamu JIP
crny4yasix HEeBO3MOXHOCTW MONyYeHWs BKraga, MMeeT MpaBo  Ha
yCTaHOBMEHHOE 3aKOHOM rapaHTUpPOBaHHOE BO3MeELLEHUE.

22.3. KnneHT MOXeT 03HaKOMUTbCHA C NpaBuiamMu CUCTEMbl 3alUuUThbl
MHBECTOPOB W rapaHTMM BKNagoB Ha [lomaluHen cTpaHuue wunm B
nomeLleHunsx barka B paboyee Bpemsi baHka.

NPABUINA OBCITYXXUBAHUA CHETOB ®UHAHCOBbLIX MHCTPYMEHTOB U COENOK F

22.4. KnneHT MHOPMMPOBaH, Y4To nNpu nonyyeHun CraTyca knueHTa —
NPOheCCUOHAmNbHBIA KMMEHT WM NPaBOMOYHbLIA AENOBOV NapTHep,
KnueHT TepsieT onpepeneHHble, NPeayCMOTPEHHbIE MPaBOBbIMY
aKTaMu npaBa Ha 3aluTy MHBECTOPOB, B T. Y. NPaBO Ha MNomny4eHve
KOMMEeHcaummn OT CUCTEMbI 3aLLMTbl MHBECTOPOB.

23. WUHdopmauua o BaHke Kak nocTtaBLMKE WMHBECTULMOHHBLIX
ycnyr

23.1. AS ,Citadele banka” (topuauueckuii agpec U agpec rrnaBHOroO
ocuca: Republikas laukums 2A, Riga, LV-1010, Latvija, TenedoH:
+371 67010000, dcpakc: +371 67010001), 3aperncTpupoBaHHOe B

Peructpe npegnpustun  JIP 30 wmwoHa 2010 roga, eguHbIn
pernctpaumnoHHbii Ne 40103303559.
23.2. bBaHK uWMeeT TmMUEH3NK Ha [OesTeNnbHOCTb  KpeawuTHOro

yupexaeHus, BoiaaHHyto 30 nioHa 2010 roga, v 3aperncTpypoBaHHyo
B perucTtpe nuueHann Kommccum pbiHka mMHaHCOB U kanutana 3a Ne
06.01.05.405/280.

23.3. baHkoBckM Hag3op ocyllectenseT Komuceus pbiHka (hrHaHCOB
n kanutana, agpec: Kungu iela 1, Riga, LV-1050, Latvija,
TenedoH:+37167774800; dakc: +37167225755; e-nouta: fktk@fktk.lv;
nHTepHeT agpec: www.fktk.lv.

24. MNpouune ycnoBus

24.1. [loroBop 3akntoyeH Ha HeonpeaeneHHbI CPOK.

24.2. K Jorosopy 1 [loroBopam ycnyrn npMMEHSOTCS NMPaBOBbIE aKTbl
NP,

24.3. Ecnn KnuneHT aBnsgeTcs 1opuaM4yeckum nNuuoMm unn pusmyeckum
NMUOM, KOTOPOE, COrfacHo npaBoBbiM aktam JIP B OTHOLLEHUW ycnyr
npeaycMoTpeHHbIX [loroBopom, He cuuTaeTcs notpebutenem, TO
nobon cnop, pasHornacue wunu TpeboBaHWe, BbITekalowue U3
[Horosopa v [JoroBopoB ycnyr, 3aTparMBaroLLme UX UNu Ux HapyLleHue,
pacTopXeHne WUNM  HeAeWCTBUTENbHOCTb  ByayT — OKoH4aTenbHO
pa3pelleHbl B PUXcKkoM MexayHapoOHOM TpeTelnckoMm cyne, B Pure,
COrfnacHo AelcTBYHOLWMM NpaBoBbiM akTam JIP 1 pernameHToMm 3Toro
TpeTencKoro CcyAa, B COCTaBe OJHOrO TPETEWCKOro CyAbM Ha
naTblLLCKOM A3blke unu no Belibopy BaHka B cyae JIP ¢ cygom nepson
uHcTaHumm - Cyn 3nemenbckoro panoHa ropoga Puru. Ecnu KnueHt
AaBngeTcs usmyeckum nuuUom - noTpebutenem, cnopbl paspeLuaroTcs
B cyge JIP cornacHo noacyoHocTw, a B criydae ecnu y KnveHTa Het
Oeknapauum Mecta xuTtenbsctBa B JIP, TO BCTynaetr B cuny

nogcypgHocte cyay JIP ¢ cygom nepBol uHcTaHuum — Cyg
3unemenbckoro paroHa ropoga Puru.
244. baHKk umeeT npaBo nepefasBaTb  TpeTbMM  nuuam

npegocTaeneHHble baHky B pamkax [JoroBopa unu [dorosopa ycrnyrn
MOSMIHOMOYMS UMM WX YacTb, €cnuM 3TO HeobxoaMMOo AN 3aluThl
nHTepecoB CTOPOHSI.

24.5. B cnyyae npotuBopeunn mexgy [lpaBunamm un ycrnosusamu
[orosopa ycnyru, npumeHsioTcs ycrnosus [lorosopa ycnyru.

24.6. Hn opgunH u3 nyHkTtoB [oroBopa wunu [loroBopa ycnyrm HU npwu
Kakmx  obcToATenbCcTBaxX He  MOXeT  paccmatpuBaTbCA  Kak
npenaTcTByOWMIA KNMEeHTY oCyLLeCTBNSATL 3alyTy CBOUX HapyLUEHHbIX
npaB 1 MHTepecoB cyAebHbIM nyTem.
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