Citadele

MpaBuna ncnonb3oBaHuA n o6cnykuBaHusa MHTtepHet-6aHKa Citadele

1. Ucnonb3yembie B [paBunax ycnyru TepMuHbl U X TONIKOBaHMe:

1.1.  AyteHTuduKaTtop - Kofbl, Maponu u Apyrue uaeHTUPUKaTopbl UIn
[eiCTBMA, CO3AaHNe WM WUCMOSIb30BaHME KOTOPbIX BO3MOXKHO MPU MOMOLLM
MCNonb30BaHUA YCTPONCTBa aBToOpM3aLmu, 1 Kotopble baHk ncnonbsyertca ana
ayTeHTUdMKaumn Monb3oBatena u/wnm nposepkn noaTeepxaeHUa CAesnok,
MHULUMPOBaHHbIX B IHTepHeT-6aHKe.

1.2. YcTrpolcTBO aBTOpM3auum - npefocTaBneHHoe baHkom uwnn
npuobpeTeHHoe [lonb3oBaTenem u opobpeHHoe BaHKom ycTponcTBo wnm
nporpamMHoe  obecrneyeHne,  WCMONb3yemMoe  ANA  CO3AaHUA  Unn
ncnonb3oBaHua AyteHTudukaTopa, Hanprmep, MobunbHoe yCTponcTBo.

1.3.  Jlnmut ycTpolictBa aBTopm3sauun — JIUMUT nnatexa, AHEBHON JIIMUT,
yCTaHOBNEHHbI baHKoM Ana cooTBeTCTBYIOLWEro YCTPONCTBa aBTopM3aumm, T.e.
MaKCMManbHaa CyMMma, B Npefenax KOTOPOW B TeYeHWe CYTOK BbIMOHATCA
Mnatexun B VIHTepHeT-6aHKe, U MECAYHBI NIMMUT, T.€. MaKCUManbHas CymMa, B
npenenax KoTopow B TeYeHMe OAHOrO KaneHJapHOro mecsua BbiMOMHAITCA
Mnatexu B UHTepHeT-6aHKe, NpvHUMas, YTo B MecsLe 30 AHeN.

1.4. [pencKypaHT — [eiCTBYIOWNIA NPENCKYpPaHT Ha MNPOAYKTbl U yCnyru
baHka.

1.5. Cpenka - niobble [OeiCTBMA, KOTOPble MOXHO OCYLIeCTBAATb Mpu
nomowy  WHTepHeT-6aHKa,  MCMoOMb3ya  BO3MOXHOCTM M CNocobbl,
npepnaraemble baHkom B cpefie VIHTepHeT-6aHKa, B TOM UKCIe OCyLIeCTBNEHVE
MnaTexe 1 3aknoyeHne JOroBopos.

1.6. YcnoBusA caenkm - ykasaHus, yCIOBUA U HAaCTPOWKUN B IHTepHeT-6aHKe,
B T.4. Ha MOOWIbBHOM caliTe, OTHOCALMECS K MONyYeHuto ycnyr baHka.

1.7. DNeKTPOHHbINl AOKYMEHT — COBOKYMHOCTb [aHHbIX, CO3[aHHas Mpu
nomown WHTepHeT-6aHKa, copepxawas WHPopmauuio o6 agpecoBaHHOM
Banky PacnopsxeHun [lonb3oBatens, odopmneHHol B WHTepHeT-6aHKe
Cpenke wnu ppyrnx paencreuax lNonb3osatens B WHTepHeT-6aHKe, a Takxke
MaTepuanbl, nogaHHble MNonb3oBatenem npu nomoln VMHTepHeT-6aHKa, Hanp.,
KoMK BYyMaXHbIX JOKYMEHTOB.

1.8. OrpaHuyeHusa - onpegeneHHble KnueHTom u o6A3aTenbHble AnA
MNMonb3oBatena orpaHuyeHva no Bupgam Cpenok, CyeToB W© gpyrue
orpaHunyeHus, ykasaHHble B 3aABleHUN.

1.9. 3aABneHue - 3anABieHMe O NoayyYeHUN Ycayru ycTaHOBIEHHOro baHkom
o6pa3sLa, 3anonHeHHoe KnmeHToMm.

1.10. UHdopMaLMOHHDIN KaHan — 3J1. NMouTa U/Unn KOPOTKoe CoobLIeHNe Ha
aApec 3. NoYTbl ¥ HOMep MOGUNbHOTO TeNedpoHa, COO6LLEHHBIV KnueHTom unm
Monb3oBatenem baHKy, a Takke MoOUNbHBIA CaliT B COOTBETCTBUM C
ngeHTorkatopom MoOUNBHOTO YCTPOWCTBA, Ha KOTOPOM MCMONb3yeTcs
Mo6unbHBbIi caiiT.

1.11. UHTepHeT-6aHK - cCuCTeMa YAANEHHOrO JOCTYna W YnpaBieHus
ycnyramu baHKa, fencTBytowas B MHTEPHETE, B T.4. MobunbHbIN caiT. [locTyn K
WNHTepHeT-6aHKY MOXHO TMONyuYnTb, OTKpbIB CalT baHKa B WHTepHeTe
www.citadele.lv unn no appecy B mHTepHeTe https://online.citadele.lv, nnn
cKayaB Ha MoGWbHOE YCTponcTBO MobunbHoe npunoxerue Citadele ¢ caiita
App Store nnu Google Play.

1.12. KnueHT - ¢usmnyeckoe nuuo, Kotopoe nopaet 3asBneHne B baHK n
3aknoyaet [loroBop ycnyru ¢ baHkom.

1.13. KanbKynaTtop KopoB — BblJaHHOe baHKOM YCTpONCTBO aBTOpU3aLmi.
1.14. KapTa KofoB — BbigaHHOe baHKOM YCTponcTBO aBTOpU3aLmnin.

1.15. CyeT - nwboii cueT KnmeHTa B baHKe, B T. U. pPacCUYeTHbIA CyeT,
HaKOMNUTeNbHbIV CUYET U APYron CHEeT, OTKPbITbIV B baHKe Ha uma KnueHnTa.

1.16. Jlumnt nonb3oBatena - numut [natexa, A[HEBHOW NUMUT,
YCTaHOBNEHHbIN KnueHToM ana otgenbHoro MNonb3oBaTtens, T.e. MakcManbHas
CyMMa, B Mnpefenax KOTOPOW B TeuyeHuWe CyTOK BbIMONHATCA [natexu B
WHTepHeT-6aHKe, U MeCAYHBIN TUMUT, T.e. MaKCMMarbHaa CyMMa, B npegenax
KOTOPOW B TeYeHVe OAHOro KasleHAApHOro mMecsaua BbinonHATcA Nnatexu B
WHTepHeT-6aHKe, NpuHKMas, uto B Mecsue 30 gHei. JIMUT nnatexa, AHEBHOW
N MeCAYHbIN NUMUTbI MOTYT ObITb YCTAaHOBJIEHbI KakK BCe BMeCTe, Tak M Mo
OTAENbHOCTU B N1060V KOMOUHALMN.

1.17. Nonb3oBaTenb - ¢u3nyeckoe nMLO, KoTopoe KnumeHT ykasan B
3aABNeHUN 1 yNonHOMOUMN Nonb30BaTbca VIHTepHeT-6aHKoM: cam KnueHT unm
apyroe nuuo.

1.18. Mnatex - pacnopsaxeHne KnueHTta/lonb3oBaTens YCTaHOBIEHHOTO
BaHkom o6pasua, KoTopoe npefycMaTpuBaeT nepeunciieHne 6Ge3HanmuHbIX
neHer.

1.19. MnaTeX MrHOBEHHOW CBA3U — MIHOBEHHbIV MAaTeX WM SPyron Bua
MnaTexa eguHOro NnpocTpaHcTBa eBpo nnatexent (SEPA), koTopbii npousseseH
Ha OCHOBaHWW CO3AaHHOW B Perncrpe cBA3N MeXAy HOMEPOM MOOUIBbHOrO
TenedoHa mnonyuyatena nnatexa waM Apyrum ugeHtudurkatopom u IBAN
HOMEpPOM cyeTa.

1.20. Mo6unbHoe YCTPOMCTBO - MOOWNbHbIA TenedoH, cMapTdOoH,
nnaHwWeTHbI  KOMMNbloTep,  KoTopbii  KnueHt  wnu  [onb3oBatenb
3aperucTpuposan B baHke npu nomowy MobunbHoro caiita.

1.21. Mo6unbHBIN CalT - NPy MCNonb3oBaHNM MobunbHOro ycTpoincTBa B
Mo6WNbHOM npunoxeHun baHka pocTynHa ycnyra no cosepueHuto Caenok
pas3nnyHOro BuAa 1 o6beMa, a TakKe AN NonydYeHWUs onpefeneHHbIX yCiyr
BaHKa, B T.Y. C MPUMEHEHUeM anbTepHATMBHbIX TpPeboBaHWN K 6Ge3onacHow
ayTeHTUdUKaLUn.
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1.22. MobileScan - BbigaHHOe BaHKoM YcTpolicTBO aBTOpU3aLMN.

1.23. foroBop ycnyru — cornaweHvie baHka n KnneHTa 06 ncnonb3oBaHuv u
obcnyxmBaHnn  VHTepHeT-6aHKa, HEOTbeMIEMbIMM  COCTaBHbIMK  YacTAMU
KOTOPOro ABNATCA 3anasneHune 1 Mpasuna ycnyri.

1.24. MpaBuna ycnyrm - npaBuna UCMONb30BaHUA W OGCNYXMBaHUA
WHTepHeT-6aHKa.

1.25. Ycnyra — nopaknoueHve n obcnyxmeaHne WHTepHeT-6aHKa, a Takke
Apyrue ceasaHHble ¢ 3TUM yayru baHka.

1.26. NMNaponb nopknoueHusa - AyTeHTUPMKATOP, MPUBA3AHHBIN K meHn
NOAK/IOUYEHUA, KOTOPbI HEOBXOAMMO PerynapHO MeHATb U KOTOPbIN ABRAETCA
pAfoOM cuMBOMIOB, BblOpaHHbIM [lonb3oBaTenieM U M3BECTHBIM  TOJbKO
Monb3osatenio, npvmeHsAembin lMonb3oBaTenem AnAa ayTeHTUdUKaLMM MNpu
nonyyeHnn poctyna K ViHTepHeT-6aHKy B yCTaHOBNEHHbIX BaHKOM cyyasx.
1.27. ima nopKniouyeHWAa - YKasaHHbIi B 3asBneHun AyTeHTuduMKaTop,
KOTOpbI/i fBAAETCA PAJOM CUMBOJIOB, BblOpaHHbIM KAMEHTOM, KOTOpbIii
Monb3oBatenb Mcnonb3yeT AnA ayTeHTUdUKALMM NPU MOSyYeHUn JOoCTyna K
WHTepHeT-6aHKy B ycTaHOBNEHHbIX BaHKOM cryyasx.

1.28. MonHbIil peXUM — PEXMM MONb30BaHNA IHTepHeT-6aHKOM, B pamMKax
KoToporo Monb3oBaTenb 6e3 orpaHNYeHnin MoXeT noaaTb (oTnpasBuUTb) BaHky
PacnopsxeHus o cosepieHun Caenok n/wnm gpyrue JOKyMeHTbl (3asBneHus,
3aMBKM U T.M.), a TaKKe MCMOMb30BaTb MpaBa, YCTaHOBMEHHble AnA Pexuma
npocmoTpa.

1.29. CropoHbI - baHK 1 KnueHT, 0b6a BMecTe.

1.30. Pacnops)keHme - nopyueHue, nopgaHHoe baHKy OT umeHn KnueHTa,
OCyLIeCTBUTb onpefeneHHyto Caenky.

1.31. Permctp - Peructp mrHoBeHHoW cBsi3u (Proxy Registry “Instant Links”)
banka JlatBun.

1.32. Pexum npocmoTpa — PeXnM Nosb3oBaHusA MIHTepHeT-6aHKOM, B paMKax
KoToporo [lonb3oBaTenb VMMeeT npaBO  MOAYYMTb  (MPOCMaTPKBaTb)
nHpopmaumio o coctoaHun Cueta, obopoTe, ocTaTKax U T.M., pacneyaTbiBaTb
BbINMCKy 13 CyeTa, HO He MOXeT nofasaTb (oTnpasnATb) baHKy PacnopsxeHuna
o coBepLieHun Caenok u/unu gpyrue JOKyMeHTbl (3aABieHNs, 3aABKM 1 T.0.).
1.33. Bonpoc TenedpoHHOro napons u TesiepoHHbIN MAPONb — YKa3aHHbIN B
3anABneHuy, BbiOpaHHbIN [Mofnb3oBaTesieM BOMPOC MAPONs, KOTopbl baHk
3afaeT lonb3oBaTenio, 1 Napofb, KOTOPbIV, OTBEYaA Ha YNOMAHYTbI BONPOC
napons, HasbiBaeT [onb3oBaTtenb Ana nAeHTUUKaLMK MO TeneoHy.

1.34. OYC - O6Lme ycnoBrs CAENOK.

1.35. TMpoune obszaTenbHble TEPMUHBI U X TONIKOBAHUA YKa3aHbl B 4OFrOBOpe
06 oTKpbITUM 1 obcnyxmBaHUM CyeTa, 3aKMIOUYEHHbIM MeXay baHkom u
Knunentom, n OYC.

2. O6wune nonoxeHuna

2.1. MopnwucbiBaa 3aaBneHue, KNnneHT yaoCTOBepAeT, YTo:

2.1.1. 6ymet nonb3oBaTbcA VIHTEpHET-6aHKOM B COOTBETCTBUM C 3asBIEHMEM,
MpaBunamn ycnyrm u ykasaHuAMW MO  MONb30BaHMIO  YCTpOMCTBaMM
aBTOpU3aLUK;

2.1.2. oco3HaeT pUCKHK, CBA3aHHbIe C YCnyromn;

2.1.3. HpopmmpoBaH K o0co3HaeT, 4to baHK vmeeT npaBo, ucnonb3ys
WHTepHeT-6aHK, noTpeboBaTb oT MNonb3osatens u Monb3oBaTenb 06A3aH, eciu
3TO COOTBETCTBYET pexnmy nonb3oBaHnA VIHTepHeT-6aHKOM, onpeaeneHHoMy
ana cootseTcTByloWwero [onb3oBatens, OT MMeHW KnueHTa npepocTaBuTb
BaHky nHdopmaLmio n/unn NOATBEPKAEHNA, HEOOXOAMMYIO ANA obecneyeHns
BbIMONHEHNA TpeboBaHWI obA3aTenbHbIX AnA baHKa nNpaBOBbIX aKTOB K
COOTBETCTBUA MeXAyHapoAHOW AeATenbHocTM baHka, M npepocTtaBneHue
Tako  MHoOpMaLuMM U/ NOATBEPXAeHWA B WHTepHeT-6aHKe B
yCTaHOBNeHHbIX baHKom ciyyasx obasaTenibHO Ana coseplueHna Caenku, B TomM
yncne AnAa BbinonHeHwa [Mnatexelt KnueHTa M 3akiloyeHMA [OroBopoB B
NHTepHeT-6aHKe;

2.1.4. obecneunT, ytobbl Monb3oBaTenb B COOTBETCTBUN C YCTAHOBJIEHHBIM 1A
HEro PEeXMMOM MOoNb30BaHNA WHTepHeT-6aHKOM Oblil [OMKHbIM 06pa3om
yronHomoueH cosepluatb Chenky, U 4Tobbl B €ro pacrnopsxeHun bbina BcA
nHpopmauma, Heobxoamumas Aana coseplueHna Caenkn, U npepfocTaBneHn
3anpawmsaemoit baHkom uHPoOpMauMn W/vnv NOATBEPXKAEHUA OT UMEHU
KnueHTta;

2.1.5. obecneunt, uTo6bl [lonb3oBaTeNb O3HAKOMWNCA C  3asABREHVEM,
MpaBunamu ycnyrn, ApyrMMu CBA3aHHbIMKM C  YCIyron npaBunamu u
VHCTPYKUMAMY, B TOM YKCe C MHCTPYKLUMEN NO MUCMONb30BaHMIO YCTPONCTB
aBTopu3aumMu, N uyto cam KnueHT O6ypeT cobniopatb Bce TpeboBaHWS,
onpefeneHHble B YNIOMAHYTbIX JOKyMeHTaX;

2.1.6. uHdopmupoBaH, uto AyTeHTUdMKATOpP ABAAETCA KOHdMAeHUManbHON
nHdopmaumeit, n Monb3osatenb 06sA3aH obecneunTb, 4TOObI AyTeHTUdMKATOP,
YcTpoiictBo aBTOpu3aumn M VHPOPMaUMOHHBIN KaHan He 6bin JOCTyneH
OpYyruM nuuam, 4ytobbl YCTpOWCTBO aBTOpM3aumu, B Tom uucie MobunbHoe
YCTPONCTBO 6bINO 3alULLEHO, XPAHWIIOCh U NCMONb30BaNoCh C Haanexallei
3a60TNNBOCTbIO N ObecneyeHrem 6e30MacHOCTM, B TOM Yucnie Kop AOCTyna,
ecnn YCTPoNCTBO aBTOpM3aLMm NpefoCTaBnaeT Takylo BO3MOXHOCTb, a Takxe
KnueHt u MMonb3oBaTtenb 06A3yl0OTCA He3aMenuTeNnbHO Coo6WmMTb baHky
MUCbMEHHO MK No TenepoHy 06 M3MeHeHWWU/3aMeHe WAN MpeKpalleHnm
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noJsib3oBaHWA YCTPONCTBOM aBTOpM3aLuy, HOMEPOM MObunbHOro TenedoHa,
aapecom 3. NoyTbl UM MobunbHBIM YCTPONCTBOM;

2.1.7. KnueHT unu Monb3oBaTenb He3aMel/IMTeNIbHO COoOWMT baHKy O Kpaxe
VAN [pYyromM MpOTMBOMPaBHOM WCMONb3oBaHUKM AyTeHTuduKaTopa wnm
YcTpoiicTBa aBTOpM3auUM WM O MOAO3PEHUAX B YMOMAHYTOM, O TOM, 4TO
AyTeHTUdUKaTOP MNN YCTPOWNCTBO aBTOPM3aLuW MOMaso B pacriopsxeHue
TpeTbero nvua, nocne 4Yero bBaHK Kak MOXHO ObicTpee 6nokupyer
ncnonb3oBaHve Haxopdleroca nof yrposon AyTeHTUdUKaTopa w/wnm
YcTpolicTBa aBTOpU3auuy ans 4octyna B MIHTepHeT-6aHK 10 MOMEHTa, KOrfa Ha
OcHoBaHWMN 3asBneHuA Knuenta wnu MMonb3oatena [onb3osatento Gyper
BblJaHO HOBOe YCTPOWCTBO aBTopu3auuv, numuT COenok KOToporo He
NpeBbILAET IMMUT 3aMeHEHHOro YCTPOoCTBa aBTOPM3aLMm, AN Ha OCHOBaHUN
3aaBneHua Monb3osatensa OyaeT pa3brnoknMpoBaH 3abNOKMPOBaHHLIN paHee
AocTyn K IHTepHeT-6aHKy;

2.1.8. KnueHT npouHpopmmpoBaH U, u4TOOGbl MpeaoTBpaTWTb  AOCTYN
HeyronHOMOUeHHbIX ny, K WHTepHeT-6aHKy, 006A3yeTcA YCTaHOBWTb Ha
YCTPOWCTBE, NPV MOMOLMN KOTOPOro OCYLeCTBAAeTCA JocTyn K WHTepHeT-
6aHKy, QYHKUMOHMpYIOWME aHTUBMPYCHble Nporpammbl, a Ha MobunbHoe
YCTPOWCTBO NOCTaBUTb KOA AOCTYyMa, M [O Hayana Cceccum WCMNosib30BaHMA
WHTepHeT-6aHKa ybenmnTbca B 6e30MacHOCTY YCTPONCTBA;

2.1.9. MNonb3oBaTtenb obecneynTt HeJoOCTYMHOCTb YCTaHOBOK MobunbHoro
caiiTa U NIMYHON MHPOPMaLMN TPETbUM NnLaM, B TOM YucCie COTpeT Takue
YCTaHOBKYM, WHdoOpMauuio u cam MobunbHbli canT, ecnn  MobunbHoe
YCTPOWCTBO nepejaeTca TPETbUM NILIAM, a TakKe B clyyae, ecsiv Mo MHEeHUIo
Knuenta wnn [lonb3oBaTena pucKW, CBA3aHHble C  WCMOJSIb30BaHUEM
Mo6unbHOro caiiTa, ABAAIOTCA Ype3MepPHbIMUY;

2.1.10. TMonb3oBaTenb obecneymt TO, YTO, HauyaB CECCUIO WUCMOMb30BaHWA
WHTepHeT-6aHKa, w/vnu, ecin nocie nopknoyeHna K WHTepHeT-6aHKy
Monb3oBaTenb 3amMeTUT NOJO3PUTENbHbIE AENCTBNA, B TOM YMC/e JnTeNbHble
naysbl, 3anpocbl Ha COBePLIEHNE [JOMOSIHUTENbHLIX [EeNCTBUN, KOTopble
06bl4HO He cnegyloT 13 pencteuid  [lNonb3osatens, [lonb3oBatenb
He3ameanuTeNnbHO NpepBeT ceccuto HTepHeT-6aHKa 1 uHdopmupyeT 06 3Tom
baHk;

2.1.11. Tonb3oBaTenb obecneynt TO, YTO, HauyaB CECCUIO WUCMOMb30BaHWA
WHTepHeT-6aHKa, w/vnu, ecin nocie nopknoyeHna K WHTepHeT-6aHKy
Monb3oBaTesib 3amMeTUT NOAO3PUTESNIbHbIE ENCTBUA, B TOM Yncie JinTesbHble
naysbl, 3anpocbl Ha COBePLIEHNE [JOMOSIHUTENbHLIX [EeNCTBUN, KOTopble
06bl4HO He cnegyloT 13 pencteuid  lNonb3osatens, [lonb3oBatenb
He3ameanuTeNnbHO NpepBeT ceccuto IHTepHeT-6aHKa 1 uHdbopmupyeT 06 3Tom
baHk;

2.1.12. 3asBneHue, NoANMCaHHOE C Lenblo AobaBneHusa Hosoro Monb3osaTtens
WHTepHeT-6aHKa nnm n3MmeHeHus cnvcka Monb3oBaTenen 1 pexXMmoB AOCTyna
Monb3oBaTeneit, He BNeyeT 3a o601 3aKnoueHne HoBoro [loroBopa yciyru, HO
ABNAETCA HEOTbEM/IEMON YacTbIo AencTByIoLLero Jlorosopa ycnyru;

2.1.13. KnueHT cornaceH, uto onb3oBaTenb MMeeT NpaBoO CaMOCTOATENbHO
odopmuUTb cornatueHne o nonb3oBaHUM Mo6UAbHBIM CaiTOM 1 AOCTYMHLIMW Ha
Hem ycnyramu baHKa, 1 Takoe cornalueHue 6yaeT CUMTaTbCA N3MEHEHUAMUN UK
fononHeHnAMM K [loroBopy ycnyru, Kak ecim 6bl Takoe cornalueHve 3aknoumnn
cam KnueHT.

2.2. [loroBop ycnyrm cumtaeTcA 3akflOYeHHbIM C MOMeHTa, Korga baHk
npuHnmaeT 3asBneHne KnueHTta. baHK npuHMMaeT 3aABneHue, ecnM OHO
obopMNeHO B COOTBETCTBUM C TpeboBaHMAMN baHKa.

2.3. bBaHK UMeeT npaBo OTKa3aTb B NpefocTaBneHun Ycyru, He obbacHAA
NPUYKH OTKa3a.

2.4. Mectom 3aknoyeHua [loroBopa yciyrn CYATaeTCa opuanmyecknin agpec
baHka.

2.5. MNpaBooTHoweHna CTOPOH, He oOroBopeHHble B [lpaBunax ycayru,
perynupytotr OYC, T[peiickypaHT ¥ npaBuna yciyru o6 OTKpbITUM 1
obcnyxmBaHuy CYETOB, NOAKIMIOUEHHDBIX K /IHTepHeT-6aHKy.

3. MpepocraBnexue ycnyru

3.1. fencTeusA, ocywectensiemble B IHTepHeT-6aHKe:

3.1.1. MNMonb3oBaTenb MMeeT MPaBO B pPamKaxX YCTaHOBIEHHOrO ANA Hero
pexuma nonb3oBaHMA WHTepHeT-6aHKOM 1 OrpaHuueHwidi (ecnn  ecTb)
oTnpaenATb baHKy PacnopsaxeHuna Ha ocyuiecTBieHre Takux Caenok, Kotopble
B COOTBETCTBYIOLLMI MOMEHT 0becreunBaloTca nNpy nomoluy MHTepHeT-6aHKa.
Cpeg  npoyero B WHTepHeT-6aHKe MOXHO — 3aKnoyaTb  [OrOBOPbI
KPeAUTOBaHUA MpPU YCNOBUKW, YTO YNOMAHYTbIM JOrOBOP MOXET 3aKnounTb
TONbKO lNonb3oBaTenb, KOTOPbIN ABNAETCA KnmeHTom;

3.1.2. KnneHT npouHpopmmpoBaH M COrnaceH C TeM, YTO OH MOXeT B
WHTepHeT-6aHKe 3akniouaTb CAenKW, CBA3aHHble C  WMHBECTULMOHHBIMM
yciyramm 1 CONyTCTBYIOWMMM WHBECTULMOHHBIMKA YCilyramu, B TOM uucie
3aK/l04aTh JOrOBOPbI M UBMEHEHUA K HAM;

3.1.3. KnueHT un [lonb3oBaTenb COrnacHbl, YTO INEKTPOHHbIM JOKYMEHT U
YcnoBua  cgenkn, NOATBEPXKAEHHble  NpW  NOMOLWM  MPaBUIbHOIO
AyTeHTudUKaTOpa, B MfaHe OPUANYECKON CUNbl  MpUYpaBHUBaOTCA K
NMoArOTOBAEHHbIM B MMCbMEHHOM BUAE W Hafiexallm 06pa3om NoANUCaHHbIM
[OKyMeHTam cornacHo papaaHcKoMy 3akoHy JlaTBuickon Pecny6nuku, co
BCEMM BbITEKAOLMMM I0PUANYECKMI NOCNEACTBUAMMN 1 HanaraeT Ha KnneHta
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n Monb3oBaTtens ob6a3aTenbCTBa B COOTBETCTBUM C HOpMamu [paxgaHcKoro
3akoHa JIP o nognucax n nonHOMouusx;

3.1.4. OcywectBneHne Cpenok Ha MobunbHOM caliTe BO3MOXHO mnocne
yCTaHOBKM Mo6VnbHOro caiiTa B COOTBETCTBUM C YKa3aHUAMU baHka (koTopble
MOryT ObiTb JaHbl Ha MoOOWIBHOM caliTe Kak [0 Hauafna OCyLecTB/ieHUA
Cpenky, Tak M BO BpPeMs Hero) Ha MOOWIBbHOM YCTPOWCTBE, KOTOpOe
obecneyrBaeT Takyto BO3SMOXXHOCTb;

3.1.5. Bce yBegomneHus, nHGopmaLus, faHHblE Y JOKYMEHTbI, KOTopble baHk

npegoctaenseT [lonb3oBaTento uyepe3d WHTepHeT-6aHK, a Takke Mo
MHPOPMaLMOHHBIM  KaHanam, ABRAIOTCA obA3aTenbHoi AanAa KnveHta u
Monb3oBatensa wuHboOpmaumen, M B COOTBETCTBMM C COAepXaHUem

NpeaocTaBneHHON UHPOPMaLIMN OH MOXeT ObiTb MpUpPaBHEHa K [OKYMEHTY,
BbljJaHHOMY baHKkoM B 6ymaxkHoI popme.

3.2.  AyTeHTudmKaumA nonb3oBaTens:

3.2.1. AyteHTudukaums MNonb3oBatens ocyuecTBnseTcs no AyteHTudukaTopy,
OnA nokasa WM WCNoNb3oBaHMA KoToporo [lonb3oBaTtenb [encTByeT B
COOTBETCTBUM C TpeboBaHMAMM bBaHka w/unn paspaboTumka YcTponcTBa
aBToOpK3aLMKM MO NOKasy WM NCMofb3oBaHMI0 AyTeHTnmKaTopa. baHk moxeT
06A3aTb NONYYMTb/MUCNONb30BaTb YCTPOWCTBO aBTOpM3aLMun B AOMONHEHUE K
CyLjecTBytoLeMy, MPU NOMOLL KOTOPOro MOTyT 6biTb CO3[aHbl/CMONb30BaHbI
HOBble UK [OMONHUTENbHblE AyTeHTUPMKATOPDI, €CNIN 3TO HeobXoaMMO AnA
BbINO/IHEHUA TPeboBaHUIA No 6e3onacHo ayTeHTUdNKauuy;

3.2.2. Mpun nonb3oBaHun MobunbHbiM canTom [onb3oBaTeslb MOXeT 6bITb
naeHTUGNLMPOBaH Npu nomoLLy MobunbHOro ycTponcTaa;

3.2.3. B yctaHoBneHHoM baHkom nopagke MNonb3oBatenb MOXeT NONb30BaTbCA
NHpopmaLmoHHbIMM KaHanamu ana nofaun PacrnopskeHuin, nHGopmauum un
[laHHbIX, B T.4. ANA nony4yeHna AyTeHTUGUKaTOPOB;

3.24. Ona co3gaHua AyteHTudukatopa [lonb3oBaTens B COOTBETCTBUM C
peXnMom Monb3oBaHNA VIHTepHeT-6aHKOM MOXHO WCMOMb30BaTb He TOJNbKO
KaNbKyNATOP KO/ 0B, YKa3aHHbIN B 3aABfIEHNN, HO U B YCTAaHOBJIEHHbIX baHkom
clyyanx Takxe KaslbKynAaTop KOAOB, BblAaHHbI KnveHTy ana yaaneHHoro
ynpasneHna CyeTom B pamKax ApPYyroro AoroBopa, 3akioyeHHoro baHkom u
KnuneHTtom;

3.2.5. AyteHTudukatop PacnopskeHus, KOTOpoe COAEPXKUT HECKONbKO
camocToaTeNbHbIX [lnaTexen, cuuTaeTCA YHUKalbHbIM MNOATBEPXKAEHMEM
KaXkaoro BKoYeHHoro B PacnopsxeHue lNnaTtexa v ABNAETCA HeOTbeMeMon
YacTblo Kaxpaoro lNnatexa;

3.2.6. Ecnn lMonb3oBaTtenb wncnonb3oBan MmMA noaknioyeHna n B pamKax
[IOroBOPOB yCNyru Apyrux KnmeHtoB baHka, To B cnyyae mameHeHua VimeHun
noaknoyeHus MNonb3osatesib MOXKET UCMONb30BaTb HOBOe MMA NofKoyueHns
AnA nopknioyeHna K VIHTepHeT-6aHKy ApYrX KIWEHTOB TONbKO mfocne
nonyyeHNa NMCbMEHHOTO COrNacuA COOTBETCTBYIOLIErO K/IMEHTa, B TOM Ynce,
nopas ero nNpu nomoLLy coero VintepHeT-6aHKa B yCTaHOBJIEHHOM NopAaKe.
3.3.  Perncrtpauua HeCcKonbKux YCTPOWCTB aBToOpr3aLmmn:

3.3.1. baHK umeeT NpaBo onpeaenuTb obsA3aTenbHble Ans KnueHTa TpeboBaHus
B OTHOLIEHUW COBMECTMMOCTW YCTPOWCTB aBTopu3auum 1 KX Bbibopa ana
opgHoro [lonb3oBaTens, cpean npoyero, onpefenuTb  OCHOBHble U
[ononHuTenbHble YCTPONCTBa aBTOPM3aL MK, T.e. YCTPOWCTBA, KOTOpble MOTyT
MCMNONb30BaTbCA TOMbKO BMECTE C rlaBHbIM YCTPONCTBOM aBTOPM3aLmK;

33.2. Ecnim  Heckonbko  YCTPOWCTB  aBTopu3aumm He  odopmnaoTca
oaHoBpeMeHHo, 1 Monb3oBaTtenb feiicTByeT B VHTepHeT-6aHKe HeCKONbKMX
K/IMEHTOB, TO B C/lyyae perncrpauuu cinegytolero YCTponcTsa aBTopumsauum
Monb3oBaTeslb MOXET WCMOMb30BaTb HOBOe YCTPOWCTBO aBTOpuU3auun Ansa
MOAKNIOYEHNA 1 COBEPLUEHUA AeiCTBUI B MIHTepHeT-6aHKe APYruX KN1eHTOB
TONbKO NOC/e NoNyYeHNA MMCbMEHHOrO COracua COOTBETCTBYIOLLErO KINeHTa,
B TOM UnCie, NofaB ero yepes cBol VIHTepHeT-6aHK.

3.4. bnokupoBaHue goctyna Monb3oBaTtena u/wny YCTponcTBa aBTopusauuy,
3amMeHa YCTpoWicTBa aBTopr3auum:

3.4.1. AyteHTudmMKatopbl MOryT ObITb MPUCBOEHbI, BOCCTAHOBMEHbI WA
n3MeHeHbl Mo npocbbe Knventa wnm [Monb3oBaTens B COOTBETCTBUM C
yKazaHuamu baHka 1 B yctaHoBneHHoM baHkom nopsaake. OgHoBpeMeHHO baHk
MMmeeT npaBo TpeboBaTb WCMOMb30BaHWA Oonee  HageXHOro  Wnu
[OMOMHUTENbHOTO YCTPONCTBa aBTOPU3aLnmn Ui AyTeHTUPHKaTOpPOB;

3.4.2. bnokupoBaHue 1 pasbnokupoBaHue pfoctyna [lonb3oBatens K
WHTepHeT-6aHKy 1/unn YcTpoiicTBa aBTopM3aLum MOXeT 6biTb NpounssefeHo
Ha ocHoBaHuK 3asBneHna Knuenta/llonb3osatens, a Takke No MHULMATMBE
baHka. BoccraHoBneHve pgoctyna [llonb3oBaTensa  npousBoOAMTCA B
ycTaHoBneHHOM baHKoM nopagke;

3.4.3. B cnyuyae 6110KMpoOBaHUA OQHOIO YCTPOMCTBa aBTOpPM3aLuy OCTalnbHble
YcTpoiicTBa aBTOpU3aLmmn He BIOKUpYIOTCA;

3.4.4. 3ameHeHHOe YCTPOWNCTBO aBTOPM3aLMM MOXKET MOYUYUTb TONbKO KnneHT
wnn [Monb3oBaTenb COOTBETCTBYOLWEro YcTpoictBa asTopusauuun. Ecnn
YcTponcTBo aBTOpU3auumn nonyyaet MNonb3osatenb, TO AMMAT CeNoK HOBOro
YcTpoiicTBa aBTOPU3aLMM He MOXET MpeBbllaTb JIMMUAT  3aMeHEeHHOro
YcTpoincTea aBTopmsaymu;

3.4.5. Ecam  Tlonb3oBaTtenb  MCnonb3oBan  npeabigyuwiee  YCTPOWCTBO
aBTOpM3aLMM U B PaMKaX AOrOBOPOB YC/yTrn APYrvX KIAVEHTOB, TO 3aMeHeHHoe
YcTponctBo  aBTopu3aumy  [onb3oBatenb MOXeT  MCMONb3oBaTb  ANA

nopaknoyeHna K IHTepHeT-6aHKy ApYrvX KINEHTOB TOMbKO NOC/e MoslyyeHus
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NMCbMEHHOTO COrNacA COOTBETCTBYIOLLErO KMEHTA, B TOM YMCie, NOJaB ero
npy nomowm WHTepHeT-6aHKa, 1 [lonb3oBaTenb [OMKEH CBOEBPEMEHHO
COOOLWNTD KNNEHTY (-am) 0 HEO6XOAMMOCTH TaKOrO Cornacus.

3.5. JlumuTbl caenok:

3.5.1. baHK umeeT npaBo onpeaennTb/M3MeHNTb JIMMWUTbI  yCTpONCTBa
aBTOpuM3aLuK, yKasas 1x B [peiickypaHTe;
3.5.2. Wcnonb3oBaHne ycTtaHoBneHHoro baHkom JlumuTa  ycTponcrsa

aBTOPM3aLMM YUUTHIBAETCA B PaMKaxX COOTBETCTBYIOLEro yCTponcTaa. [lostomy
noaTBepxaeHve Mnatexen npu  nomowm  AyteHTudukatopa  npu
MCNonb3oBaHUM YCTPOWCTBA aBTOPK3aLMK, NMMUT KOTOPOro Obin Mcyepnax,
[lecTBYA B paMKax MHTepHeT-6aHKa ApYroro KnuneHTta, 6yaeT OTKIOHEHO BHe
3aBMCMMOCTU OT TOro, AocThrna nn cymma [lnatexelt, npov3BefeHHbIX B
WHTepHeT-6aHke KnueHTa, Jlumuta nonb3oBatenda unu Jlumuta YCTpOMCTBa
aBTOPU3aLMN U HET;

3.5.3. KnueHT umeeT npaBo onpenenntb JIMMUT Nonb3oBaTensa ANA Kaxporo
oTaenbHoro lNonb3oBaTena Mo CBOEMY YCMOTPEHWMIO, YYUTbIBasA, YTO CyMMma
Jlumnta nonb3oBaTena NPUMEHAETCA BHE 3aBMCMMOCTW OT BuAa YCTPOMCTBa
aBToOpu3auuK, OAHAKO, B Clyvae, ecan JIMMWUT yCTponcTBa aBTOpM3aLuu
COOTBETCTBYIOLEro YCTPOMCTBA MeHble Jlumuta nonb3osatens, [natex
MO>XeT 6bITb BbINOMHEH TONBKO B TOM Cilyyae, eCi OH He mpeBbiwaeT JIummt
YCTPONCTBa aBTOpU3aLuuy TOrO YCTPOWCTBA, MPU MOMOLM KOTOporo 6bina
co3[aH WM UCnonb3oBaH AyTeHTumKaTop;

3.5.4. OnpepeneHHble baHkom JIuMuTbl yCcTponcTBa asTopusaumv n JInMuTbl
nonb3oBaTeNa He NPUMEHAIOTCA K IGHEXHbIM NepeyncineHnam, Kotopble baHk
BbINOJIHAET MO MopyyeHuto KnneHTa B pamKkax NpeAocCTaBieHUA YCnyru
perynApHbIX NaaTexen UAn perynapHon onnatbl 3-CHETOB, a Takxe [naTtexen
mexgy Cuyetamm KnueHTta B bBaHke. BaHK umeeT npaBo B OAHOCTOPOHHEM
nopsake onpefenutb npumeHeHue JlumuTa YCTPONCTBa aBTopusauum wu
JlummnTta nonb3osatensa B CyyanX, ymOMAHYTbIX B 3TOM MyHKTe.

3.6. OcywectBneHwue MNnatexen MrHOBEHHOW CBA3U:

3.6.1. Mnatexn nocpeactBOM Peructpa AocTynHbl KnneHTy, KOTOpbiA B
ycTaHOBNneHHoM baHKOM nopsagke 3akpenun Homep MO6WUIbHOro TenepoHa
KnuenTa 3a IBAN Homepom Cueta v pan cornacue Ha nopavy B Peructp
NHPOPMaLIMK, HeOBXO[MMON ANA STUX Lienei;

3.6.2. KnneHT nHpopmmpoBaH 1 cornaceH ¢ Tem, uyto IBAN Homepom CueTa, a
Tak e uma n pamunua KnueHta, ykasaHHble B Pervctpe, ctaHyT [OCTYMHbI
nobomy Apyromy KaueHTy Peructpa, KOTOpbIi NOCPEACTBOM  CBOEro
NNaTeXHOro yUpexaeHns, NCNonb3ya TONbKO HOMep MobunbHoro TenedoHa
VNN Apyron gonyckaemblii Peructpom v npusHaHHbi baHkom npeHtndukartop,
npeanpuyMeT aapecoBaHHbIN KNneHTy nnatex;

3.6.3. 3a oAHMM HOMepOM MO6UNbHOrO TenedoHa N ApPyrum JonycKaembim
Pernctpom n npusHaHHbIM baHKom npaeHTndUKaTopom KnueHta MoxeT 6bITb
3aKpeneH TonbKo oanH CueT;

3.6.4. Peructpauuio IBAN Homepom cyeTa B Pernctpe, 3ameHy IBAN Homepom
cyeTa, yKasaHHoro B Peructpe, unun aHHynuposaHue nHdopmaLuum, 3aHeCeHHO
B Perncrp, MOXHO NpousBouTb TONbKO B TOM MNATEXHOM yupexxaeHuu, B
KOTOPOM OTKPbIT COOTBETCTBYIOLWUI cYeT. KNMeHT MmeeT nNpaso B Nloboe Bpems
BHOCWUTb W3MEHeHUsA, a TaK e aHHynuposaTb MHPOPMaLMio, MOAAHHYI B
Peructp;

3.6.5. AHHynupoBaHue yka3aHHol B Peructpe nHpopmauuy BCTynaeT B Cuiy
He3amegnuTtenbHo. MNepBoHavanbHaa permuctpauus IBAN Homepa cyeTa, a Tak
e n3MeHeHuA B Pernctp nofgaHHom nHopmaLum BCTynaloT B CUY B TEUEHNM
2 4acoB C MOMEHTa NOAAaYN N3MEHEHUIA;

3.6.6. KnneHT HeceT OTBETCTBEHHOCTb 3a TO, YTO HOMEP MOBUIBHOTO TenedoHa
VNN Apyron gonyckaemblii Peructpom v npusHaHHbin baHkom npeHtndukartop,
KOTOpbIN yKa3aH KnueHToMm fana nposedeHua [lnatexa MrHOBEHHOW CBA3W,
YKa3aH NpaBUibHO 1 HAXOAWTCA B PACNOPAXKEHUW NonyyaTens;

3.6.7. MopaBaa [Mnatexx MrHoBeHHOW cBA3W, KnneHT o6s3aH y6egutbca B
NpaBUNbHOCTM MonyyaTena — B NPaBUIbHOCTA UMeHN 1 daMunnu/HassaHmnm,
KOTOpOe oTobpaxaeTcs npef NoaTeepxxaeHMeM Mnatexa MrHOBEHHO CBA3Y;
3.6.8. KnueHT cornaceH ¢ Tem, 4To NOAAHHBIA UM UK noslydaemblin Mu Mnatex
MIHOBEHHON CBA3W OyAeT BbINOMHEH Ha HOMep CyeTa, KOTOPbIi
3aperncTpupoBaH B Peructpe nog teM HoMepom MobunbHoro TenepoHa unm
ApyrMm aonyckaembiM Pernctpom v npusHaHHbiM baHkom naeHTudukatopom,
KOTOpbI YKa3aH B [lnaTtexe MrHOBEHHOMN CBA3N Ha MOMEHT Mogayu 3Toro
nnaTexa;

3.6.9. baHK He BbINONHUT lnaTex MrHOBEHHOW CBA3W B TOM C/lyyae, ecnn Ana
ero nofay” YKasaHHblii HOomep MobunbHOro TenepoHa  (unm  gpyron
naeHTUOMNKATOP) He 3aperncTprpoBaH B Peructpe;

3.6.10. baHK wMMeeT npaBO nNpekpaTUTb BbiNonHeHue [natexen
MrHOBEHHOW CBA3W B TOM C/lyyae, e npekpallaeTca fencremne Perncrpa;
3.6.11. K TMnatexam MrHOBEeHHOW CBA3W NpPUMeHVMbl ycnosua [Mpasun
yCnyri, 3a UCKIoYeHneM, eciy nofanyHKTaMmn nyHKTa 3.6. HenocpeAcTBEHHO
VCKMIOYAEeTCA NX NPUMEHEHMe.

3.7. 3meHeHunn B IHTepHeT-6aHKe:

3.7.1. baHK nMeeT NpaBo B OAHOCTOPOHHEM MOPALKE BHOCUTb U3MEHEHUA B
obbeM 1 MOPAAJOK MPeAoCTaBNeHUa YCnyr, MpefocTaBifeMblX B pamMKax
WHTepHeT-6aHKa. Ecin BO Bpems aeincTBums HacToswero [loroBopa ycnyr baHk
obecneurBaeT TeXHNYECK/E BO3MOXHOCTY OCYLLECTBAATb Takne GprHaHCOBble
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COENKW, OCYLIeCTBNEHNE KOTOPbIX Obll0  HEBO3MOXHBIM Ha  MOMEHT
3aKnioyeHua [loroBopa ycyru, TO OCyLLeCTBNeHNe TaknxX GUHAHCOBbIX CAENOK
aBTOMATMYeCKM CTAHOBUTCA  [OCTYMHbIM  BCeM [lonb3oBaTenam  npw
COGMIOAEHNN YCTAHOBMIEHHOTO ANA HUX pPexuma nonb3oBaHUA WHTepHeT-
6aHKOM 1 OrpaHnyeHniA.

4. OTBeTCTBEHHOCTb CTOPOH

4.1. Yto6bl 06ecneynTb BbINOMHEHWE PacnopaXeHuid 1 APYrux JOKYMEHTOB,
BbaHK nmeeT NpaBo NCNOb30BaTh YCIYrn TpeTbUX NnL. B 3Tom cnyyae baHk He
oTBeyaeT 3a yobITKM 1 HeyfobcTBa KnneHTa, ecnim oHu ABNAIOTCA pe3y/ibTaTom
AencTBnA Unn 6e3nencTBra TPETbUX M.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe fAeWcTBuA [lonb3osaTtenein B
WHTepHeT-6aHKe.

4.3. KnueHT nponH$OpMMpPOBaH U NPUHMMAET Ha cebA pPYCK TOro, YTo Mpu
ncnonb3osaHum Monb3osatenem ycnyr MobunbHOro caiita 3Tu ycnyru, cpeam
npoyero, ABNAIOTCA ManeHbKAMK NO pasMepy U ynpouieHHbiMn Caenkamu, a
TaKxe AOCTynHble B MOGUIbHOM yCTPOCTBE AaHHblE MOTYT CTaTb AOCTYMHbIMU
TPeTbUM nMuam B ciyvae, ecn MobunbHoe YCTPOWCTBO He 3alyuLLeHo
[OMKHBIM 06PA30M MM NOMANo B PYKU TPETbUX UL,

44. baHK He HeceT OTBETCTBEHHOCTb NO npeTeH3naM  KnueHTa,
BO3HMKaWe B CBA3NM C perucrpauuert, ot3bisom [lonb3osatenen wnu
n3MeHeHVem obbema UX MpaB, ecnn baHK AeiicTBYeT COrMacHoO ykasaHUAM
yNonHoOMoYeHHoro nmua KnveHta, B TOM yncie B cilyyasx, €Civ yKasaHuA
YNONHOMOYeHHOro fnua KnrneHTa He COOTBETCTBYIOT pelleHuam KnneHTa.

4.5. baHK He HeceT OTBETCTBEHHOCTb 3a ocyuectsieHne Caenok, He
aBTOpU30OBaHHbIX KnueHTom/Monb3oBaTenem, ecnim Takaa Cpenka crana
BO3MOXHOW U3-3a HempaBOMepHbIX AenctBun Knuenta/lNonb3oBatens,
OCYLECTBEHHbIX HAMEPEHHO WY M3-3a FPY6O HEBHUMATENBHOCTY, a Takke
HecobniofeHNA 06A3aHHOCTel, onpeaeneHHblX B NyHKTe 2.1.6, 2.1.7 unm 2.1.9
Mpasun ycnyrn.

4.6. OtctynuB oT [loroBopa ycniyrm B ciyyae, YNOMAHYTOM B MyHKTe 4.4
Mpasun ycnyru, ecnv 66110 NOTEPAHO UKW YKPaAeHo YCTPOWCTBO aBTopuU3aLmm,
B T.4. MoGWbHOE YCTPOIACTBO, B pe3yfbTaTe yero 6binn coBeplueHbl Caenku,
He aBTopu3oBaHHble KnneHTtom/Monb3oBatenem, Ho KnueHT u Monb3oBatens
He BMHOBHbI B 3TOM 1 He AONYCTUAN FPybyto HEBHUMATENbHOCTb, B pe3ynbTaTe
KOTOPOWN yTepA WM KpaXa CTajla BO3MOXHOW, a Takke He aonyctuiu
HapylleHns, YKasaHHble B nyHKkTax 2.1.6-2.1.9 [lpasun ycnyru, un
He3ameanuTenbHoO cooblwmnmn baHKy 06 yTepe/Kpaxe, MakcuManbHbI pasmep
oTBeTcTBeHHOCTU KnneHTa coctasnaet EUR 150.

4.7. KnueHT HeceT OTBETCTBEHHOCTb 3a MPUHATNE Mep MO NPefoTBPaLIEeHMNI0
[OCTyna HeYNoJIHOMOYEHHbIX Ul K WHTepHeT-6aHKy, MobunbHomMy canty n
MHpopmaLoHHOMY KaHany, a Takke 3a XpaHeHMe W WCMoNb30oBaHWe
AyTeHTUdMKaTOPOB, YCTPOWCTB aBTopr3aumu, Bonpoca TenedoHHoro napons
1 TenedOHHOro Napossi Takum obpasom, YTobbl He JOMYCTUTb UX NMonajaHve B
pacrnopskeHne  HeyrnoNHOMOYEHHbIX AUl W NpefoTBpatuTb KX
HeCaHKLMOHNPOBAHHOE UCNOMb30BaHNe.

4.8. bBaHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble MOHeC/MOoXeT
noHectn Knuer:

4.8.1. 13-3a NOBPEXAEHWI NINHUIA CBA3N UK HapyLLUeHW B WX paboTe, unu B
cyyasx, Korga Mo TexHWYeckum npuumHam [lonb3oBaTenb He MOXeT
BOCMOJIb30BaTbCA/HE MMeeT AOoCTyna K VHTepHeT-6aHKy 1ny ero oTaesbHbIM
bYHKLMAM M/1nn, Koraa SNeKTPOHHbI AOKYMEHT He 6bin nostyyeH BaHkom;
4.8.2. ecnn lMonb3oBatenb He MoxeT coBepwuTb Caenky, B TOM u4ucne
3aKnounTb Joroeopbl ¢ baHkom w/wnn npowmssectn lnatexn B UHTepHeT-
6aHKe, noTomy uto bBaHKy He 6bina npefgocTaBneHa vHbopmauua w/unm
NoATBEPXAEHWA B NOPAAKe, yCTaHOBIEHHOM B MyHKTe 2.1.3 MNpasun ycnyru;
4.8.3. n3-3a HapyweHuin B pabote VIHPOPMALIMOHHBIX KaHanoB uin B ciyvae,
ecnu cooTBeTcTBylolMe NHPOPMALIMOHHbIE KaHanbl Obl HeQOCTYMHbI AnA
Monb3oBatens, B T.4. 414 nonyyeHna AyTeHTU$rnKaTopos;

4.8.4. nHdopmaumsa,  Haxopawasacas B VHPopmaLMOHHBIX
MNonb3osaTens crana JOCTyNHa TPETbUM NULIAM;

4.8.5. ecniu HoMep MO6MNBbHOrO TenedoHa, aapec 3. NouTbl unn MobunbHoe
ycTpoiicTso Monb3oBaTens 6bi10 NepeaaHo TPeTbUM NnLam;

4.8.6. u3-3a HepgoctynHoctn Perunctpa, B pe3ynbTate uero WCNONHeHue
MnaTtexa MrHOBEHHOW CBA3W MPOWUCXOAUT C MOMEXaMWN WU He BO3MOXHO
COBCEM.

4.9. [Tllonb3oBaTenb He ABNAETCA CTOPOHOW HacToAwero [loroBopa ycnyru,
nostomy baHK He HeceT OTBeTCTBEHHOCTb nepep [lonb3oBaTtenem Mo ero
npeTeH3nAM U TpeboBaHWAM, 3a WUCKIIOYeHMeM cryyas, Koraa cam KnueHt
ABnAeTcA Takke [lonb3oBaTenem, a Takke B OTHOLIEHMW BOMPOCOB,
BbITEKAIOLWMNX 13 NOSb30BaHUSA MoOUIbHBIM CalTOM.

4.10. Ecnn nuuyo, Kotopoe nopnucano 3asBneHve OT MMeHWn KnuneHTa, He
YNONHOMOYeHO npeAcTaBnATb KnveHTta, To noanucasliee 3asBieHue AnLO
obA3yeTcA MOKpbITb BCe YObITKM BaHKa, BO3HMKalowme B pesysbTaTe Takux
OEeNCTBUN 3TOro Nnua.

KaHanax

5. N3meHeHua B [loroBope ycnyru, CpoK AeNCTBMA N pacTopKeHue
[Llorosopa ycnyrn
5.1.  [loroBop ycnyru 3aknoyeH Ha HeonpeaeneHH bl CPOK.

YTBEpP)KAEHDI peLleHneM NpaseHna
AO ,Citadele banka” N2 6/19/2019 ot 12.04.2019.
Mpasuna gewncreytot ¢ 15.06.2019.
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5.2. bBaHK MmeeT npaBo B OAHOCTOPOHHEM MOpAfKe BHOCWTb U3MEHEHUA B
Mpaswuna ycnyru, OYC n MNpenckypaHT.

5.3. WVHdopmauma o nobbix oxupgaembix nsmeHeHuax OYC, Mpasun ycnyru
vnn MNpeiickypaHTa baHka Ao vx BCTynneHua B cuny AoctynHa KnueHty B
CTPYKTYpPHbIX nofpa3saeneHuax baHka no ob6cyKrBaHWIO KINMEHTOB, Ha caiiTe
banka www.citadele.lv, a Takxe KnueHT MoxeT monyuuTb ee, MO3BOHWB B
TenedoHHbIN LeHTp baHkKa.

54. V3meHeHus, KoTopble MeHee bnaronpuATHbl Ana KnveHTa no cpaBHeHMO
C yCnoBuAMK, [eCTBOBaBLIMMU paHee, baHK nMeeT nNpaBo BHOCUTH TOMbKO B
cnyyvae, ecn y 3Toro ectb 060cHOBaHHaA NpuyMHa. O Takux n3meHeHnax baHk
nHbopmmpyeT KnmeHTta B IHTepHeT-6aHKe He MeHee yeM 3a 2 (gBa) mecsua Ao
UX BCTYMNEHNA B CUnly.

5.5. Ecan KnueHT He cornaceH ¢ usmeHeHusamn lMpasun ycnyrin, OYC nnn
MpelickypaHTa, TO KNnneHT nmeeT npaBo B ycTaHOBJIEHHOM B [lorosope ycnyre
nopagke pactoprHytb [loroBop ycnyr AO AHA BCTYyMeHWA B Cuny
npepnoxeHHbIX baHKoM n3meHeHwid, coobwmB 06 sTom baHKy 1 npoussens
BCe pacueTbl ¢ baHkoM, BbITeKatowme 13 [loroBopa ycnyru, ecnm Takme pacyeTbl
LLOMKHbI GbITb MPOM3BEAEHbI 1 CrieflytoT 13 [loroBopa ycnyru.

56. Y KnneHTa ecTb npaBO B OJHOCTOPOHHEM nopsake TpeboBaTb
pacTopxeHua [lorosopa ycnyru, nogas B baHk cooTBeTcTBylOLIEE 3asABNeHMe.
baHk pactopraet [loroBop ycnyru B TeyeHue 5 (NATK) KaneHZapHbIX gHen co
[iHA nonyyeHus 3asasneHna KnveHTa o pactopxeHun [lorosopa ycnyru.

5.7. Y baHKa ecTb npaBoO pacToprHyTb [loroBop ycniyri B OfHOCTOPOHHEM
ropsAake, n3Bectus 06 sTom KnveHta B NcbMeHHOM BUAe 3a 2 (ABa) mecAua
3apaHee.

5.8. Y baHka ecTb npaBo, He cobnofan CPokK, onpeaeneHHbIn B NyHKTe 5.7
MpaBun ycnyrn, HesameanuTeNbHO pacToprHyTb [lorosop ycnyrn B
OfIHOCTOPOHHEM NopsAfKe, N3BeCTUB 06 3ToM KnreHTa nMcbMeHHO, B filobom 13
crepyoLmX Clyyaes:

5.8.1. KnneHT He BbIMOMHAET MNW BbINOMHAET HeHaanexawmum obpasom csoun
obA3aTenbCTBa, NPeAyCcMOTpeHHble B [loroBope ycnyry;

5.8.2. y baHKa BO3HMKIU Mofo3peHus, uto VHTepHeT-6aHK MCMonb3yeTcs B
HenpeyCMOTPEHHbIX LeNAX WM COBEpLUAlOTCA [elCTBUA, KOTOpble MOryT
6noKmpoBaTb U/unu mewatb paboTe IHTepHeT-6aHKa;

5.8.3. ecnu 3akpbITbl Bce CueTa KnneHTa B baHke.

5.9. Ecan [orosop ycnyrn pactopraetca no uHuumatmse KnueHTta paHee
ncteyenna 12 (gBeHaguaTy) MecAUueB C MOMeHTa 3aKioyeHua [lorosopa
ycnyru, baHk uMeeT NpaBo NPUMEHNTb KOMUCCUOHHYIO MiaTy 3a pacTopXeHue
[loroBopa ycnyru, ecnv TakoBas onpepeneHa B [NpenckypaHTe.

6. Mopapok npeabABNEHNA NPETEH3MIA U ApYTe YCI0BUA

6.1. bBaHk obecneumBaeT 06pabOTKy [aHHbIX GU3NYECKUX nnL B
cooTBeTcTBUM ¢ MpaBunamy 3aWmTbl YacTHbIX AaHHbIX, KOTOPble AOCTYMHbI Ha
[OoMallLHen cTpaHuue baHKa B MHTepHeTe.

6.2. [inAa cBA3um c Monb3oBaTenem no TenedoHy, B TOM Uncie Ana nsmeHeHus
MaponAa nopknoueHns, 6GNoKMpoBaHUA MMeHM RoAKMloveHMs, AocTyna K
WHTepHeT-6aHKy 1/vnnn 6noKmpoBaHna YCTpoincTBa aBTopusaLny, a Takxke ans
nopaun nHGopmaLuy No BOMpocaMm, CBA3aHHbIM C Monb3oBaHNeM WHTepHeT-
6aHKOM, U COBepLIeHUA APYrMX AENCTBUA B pamKax OMpeAeneHHbIX Ans
Monb3oBatena nonHomounii baHk ayTeHTUdMUUMpyeT [Monb3oBaTtens npu
nomoluy Bonpoca tenedpoHHoro naponsa n tenepoHHoro napons. OgHako, ans
naeHTrdrKaumm NMonb3osatena no TenedoHy baHk meeT NpaBo ncnonb3oBaTbh
TakXKe AaHHble, yKasaHHble Ana upeHTnduKaumm [Monb3oBatens B Apyrux
floroBopax ycnyru, 3akniouyeHHbix baHkom n lMonb3oBatenem, unu KoTtopble
MOTyT 6bITb MCMONb30BaHbl B cooTBeTcTBUM ¢ OYC.

6.3. lonb3oBatenb MMeeT NPaBo B N060e BpeMaA Nonpocutb baHk n3meHnTb
Bonpoc TenedoHHoro napons n tenedoHHbI naponb. Ecnv ana MNonb3osatens
yXe onpepaeneH Bonpoc TenedpoHHoro napona n tenedoHHbIN Naposb Kak Ana
Knuenta unn Monb3osatena gpyroro Knuenta, To Monb3oBaTtenb MOXeT UM
Nonb30BaTbCA 1 B paMKax HacTosALwen Ycnyru.

6.4. PaccmoTpeHue npeTeH3nii:

6.4.1. lNpeTeH3unn K BbiNonHeHwio [loroBopa o npefocTasieHnn yanyru Knvext
MOXeT nofjaBaTb B NMMcbMeHHON $opme B LieHTpax baHka no obcnyxuBaHuio

KNneHTOB unn B WHTepHeT-6aHKe, a TakkKe, B YCTaHOBMEHHbIX bBaHkom
clyyasax - no TenepoHy, MO3BOHMB MO CNpaBOYHOMYy Homepy baHka. B
yCTaHoBNeHHOM baHkom nopagke u B onpefeneHHbIX Ciyyaax NpeTeH3un
MO>eT nofasaTtb Tak — e llonb3oBatesnb;

6.4.2. MNocne nonyyeHna npeTeH3un, B KoTopou KnueHt/Monb3osatenb
ocnapvaeTt/oTpuLlaeT asTopusauuio MNnatexa, baHk He nosgHee cnepytowero
pabouero AHA BO3BpaLlaeT CyMMy HeaBTOpK30BaHHOro [natexa, ecnu npw
oueHKe criocoba noaTeepxaeHMA [natexa npeTeH3WA Ha MepBblii B3rNA[
ABnseTcA 060cHoBaHHOW. OfHaKko baHK BnpaBe No CO6CTBEHHOMY YCMOTPEHUIO
NPoAoIKaTh PaccMaTpuBaTb MOAAHHYIO MPETEeH3MI0 Kak Mo 3TOW, Tak W no
APYrUM MpuyYmnHam, 1 Bo3BpaT Cymmbl [naTexxa KnvmeHTy He MoXeT cumtaTbea
npri3HaHMemM OTBeTCTBEHHOCT baHKa 3a HeaBTOpWM3OBaHHbIN [Mnatex wan
Apyrue o6CToATENbCTBA, YNOMAHYTbIE B MPETEH3UY;

6.4.3. Ecim npu nepsoHauyanbHOW OLEeHKe npeTeH3un y baHKa BO3HMKalOT
060CHOBaHHble MOAO3peHNA B ToMm, uto KnueHt/lNonb3oBatenb fgencTsoBan
NPOTMBOMPABHO, B TOM Yncne He cobntopan 6esonacHocTb AyTeHTnduKaTopa
unn Ycrpoictea asTopm3saumm, u/vnu Mnatex yteepxaeH cornacHo [lorosopy
0 npepocTtaBneHnn ycnyru, baHk Bnpaee He Bo3Bpalwatb KnneHTy cymmy
ocnopeHHoro Mnatexa, a Takke coOOLMTb O MOAO3PEHUAX B HaA3MpaloLwme n
NPaBoOXPaHUTESIbHbIE OPraHbl;

6.4.4. Tpopomkaa pacCMOTpPeHMe NpeTeH3nn nocne Bo3BpaTa Cymmbl MNnatexa
KnueHTy 1 o6HapyxuB, 4To npeTeH3nsa Obina HeobocHOBaHHOW, baHK Brpase
6e3 NpeaBapUTENbHOrO YBEAOMIIEHUA N COrNAacoBaHNA ¢ KnneHTom yaepxathb ¢
noboro cyeta KnmeHta B baHke Bo3BpalueHHyto cymmy [natexa, B TOM uncne
3ape3epBrpOBaTb JeHeXHble CPeAcTBa B pa3sMepe yaepKnBaemMol CyMmbl Ha
cyeTe KnuneHTa, €N Ha MOMEHT yiepXaHnA COOTBETCTBYIOLAA CyMMa Ha cueTe
KnueHTa HepoCTynHa;

6.4.5. Ecnn npu nopgaye npeTeHsun Knuent/lonb3oBaTenb npepocTaBnfeT
BaHky BBOAAWVE B 3abnyxAeHne 1 He COOTBETCTBYIOWME AENCTBUTENbHOCTN
CBeleHNs, UNN COBepLUaeT apyrue 3f0HaMepeHHble fencTBus, baHk Bnpase
yAepxaTb ¢ loboro cueta KnreHTa BO3MOXHbIe pacxofibl U yLep6, BO3HMKLINIA
y baHKa B xoae paccmoTpeHua npeTeH3uy;

6.4.6. KnueHt/Monb3oBatenb 06A3yeTcA CBOEBPEMEHHO MpefocTaBuTb baHky
BCIO 3anpalurBaemyto UM MHGOPMALIMIO 1 UHBIM NyTeM COTPYAHWUYATb B Xoae
paccMOTpeHnA MnpeTeH3un, B TOM uucie B Ciyvasx, Koraa baHk BepHyn
KnueHTy cymmy ocnopeHHoro lNnatexa;

6.4.7. TpeTeH3Ma cunTaeTcA NONyUYEHHOM B COOTBETCTBYOLWMIA pabounin AeHb,
ecnn Knuent/lNonb3oBaTenb ee npepgoctaBun, a baHk npuHan go 14:00.
MpeTeH3nn, nogaHHble MO3Xe yKa3aHHOro BPeMeHU, a TakKe B BbIXOAHble ”
npasfgHuYHble AHK, CYMTAOTCA NOfJaHHBIMW Ha cnepylowwmii pabounin aeHb. B
npeanpasgHUYHbIe JHN BpemA nojayn/npuema cokpallaeTca Ha OAUH Yac;
6.4.8. baHk BnNpaBe B OAHOCTOPOHHEM MOPAAKE 3aKkpblTb npoueaypy
paccMOTPEHNA NPEeTEH3NU Kak HauyaTylo Mo owwwnbke, coobwas 06 3Tom

Knuenty/lMonb3oBatento, ecnn NHpopMaLus, npepocTaBneHHasn
Knuentom/Monb3oBatenem, HesicHAa W BBOAUT B 3abnyxpeHve, U ¢
KnueHnTtom/lMonb3oBatenemM HEBO3MOXHO CBOEBPEMEHHO CBA3aTbCA MO

KaHanam, paHee yka3aHHbiM KnueHtom/lonb3oBatenem afia 3Toi Lenu.

6.5. Jliobol crnop, pasHornacMe WAM WUCK, BbITEKAWMWA K3 HacToALWEero
[IOroBopa, OTHOCALMIACA K HEMY WAM K €ro HapyLUeHWIo, PacTOPXKEHMWIO 1imn
HefleNCTBUTENbHOCTY, OyfeT paspelleH B COOTBETCTBUM C AeiCTBYIOLUM
3aKoHofaTenbcTBoM JlatBuinckol Pecnybnuku B cyge JlatBuiickon Pecnybnuku
no NOACYAHOCTU.

6.6. [loTpebutenb vmeeT npaBo nopaaTtb »kanoby LleHTpy 3awmtbl npas
noTpebuTtenen, KOTopbli HaXOAWTCA Mo agpecy: yn. bpmeubac, 55, Pura, LV-

1010, 3n. nouta: ptac@ptac.gov.lv, no Bompocam, BXOogAWMM B €ro
KoMmeTeHumIo.
6.7. KnueHT umeeT npaBo obpaTutbca B oMOyn JlaTBMIACKOM accoumaumn

KOMMepUYEeCcKUX 6GaHKOB B COOTBETCTBMU C PErfiaMeHTOM U1 MONOXEHUeM
ombyga. Om6yp JlaTBUIACKOM accoumauuy KOMMepYeckux 6aHKOB HaxoguTca
no agpecy: yn. lNepcec, 9/11, Pura, LV-1011.

6.8. Hap3op 3a peAatenbHocTblo baHka ocywectnaer Komumccma no pbiHKY
duHaHcoB 1 KanuTtana JlatBuiickon Pecnybnuku. Agpec Komuccnm no pbiHKy
¢duHaHcoB 1 KanuTana: yn. Kyury, 1, Pura, LV-1050.

MpunoxeHue K MpaBunam NcNonb3oBaHUA U 06CNYKUBaHUA
UHTepHeT-6aHKa Citadele -

MpaBuna ycnyrmn 6bicTporo gocryna u apyrux GyHKuum,
AOCTYNHbIX B MO6unbHoM npunoxeHunm Citadele

1. Ucnonbsyembie B MpunoxeHun TepmMmHbI U X TONKOBaHUE:

1.1.  BbicTpbIfi goctyn - ycnyra baHka, obecneuvBaiowan Monb3oBaTens
BO3MOXHOCTbIO COBepLUaTh onpeaeneHHoro poga Caenku, a Takke Mnonyyatb
LOMOJTHUTENbHbIE YCIYr B MOOWMNbHOM NpunoxeHun baHka, a Takke Ha
MobunbHoM caiiTe, B T.4. C NMPUMEHEHUEM anbTEPHATUBHbIX TPeGoBaHWiA K
6e3onacHoii ayTeHTUdMKaLun.

1.2. BuomeTpuyeckuit ayTeHTUPUKaTop — AyTeHTUPMKATOP, OCHOBAHHDII

OoTnevyaTok nanbla WnM Uu3obpaxeHve nuUa, W 3aperncTpPUpOBaHHbIA Ha

Mo6unbHOM ycTpoiicTBe.
1.3. MpunoxeHne - HactosAwme [MpaBuna ycnyru 6bICTpOro foctyna K
mobunbHomy — npunoxeHuio  Citadele,  ABnAlowmeca  HeoTbemnemon

cocTaBnsiowen MpaBun UCNonb3oBaHWA U 06CHYXMBaHUA WHTepHeT-6aHKa
Citadele.

14. Kop pocryna - KombuHauma uudp, oTneyaTok nanbua, rpaduyecknin
KNtoy 1nu niobas Hasa BO3MOXHOCTb 3almnThl, 0becrneymBaemas yCTponcTBom.
1.5.  PIN-Kkop - co3paHHbiln [Nonb3oBaTenem Habop m3 NATU LUdpP, KOTOPDIN
HeobxoaMMO BBeCTW, uTobbl Mosb3oBaTbcA MobileScan Ha Mob6unbHOM
yCTpoWcTBe.

1.6. Mo6unbHoe yBegomneHwe - BUA YBEAOM/IEHVA, MNepefaBaemblii
YCTPOWCTBY MOCPEACTBOM MOOUIBHOMO MPUNOXKEHWA B BUAE 3BYKOBOTO,

Ha YHUKanbHbIX GpU3NYECKMX NapameTpax Uin CBONCTBAX YeOBeKa, HanpuUMep,  TekCTOBOro  npegynpexpaeHus  uam  smbnembl  (push  notification).
YTBepKAeHbl pelueHnem npasneHna
4.136 AO ,Citadele banka” N2 6/19/2019 ot 12.04.2019.

PINB/NO-S-F-RU-0419.12-LV
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Wcnonbsyemble B [MpunoXeHUM TEPMUHbI, MOSACHEHUA K KOTOPbIM He
npvieegeHbl B [MpunoxeHun, AOCTynHbl B [lpaBunax WCMONb30BaHUA W
obcnyxmBaHua iHTepHeT-6aHKa Citadele.

2. O6wue npaBuna

2.1.  nauncnonb3oBaHuA beictporo goctyna Monb3osaTenb:
2.1.1. ckaumBaet MobunbHoe npunoxeHne Citadele Ha
YCTPOWCTBO;

2.1.2. peructpupyetca Ha MobunbHOM caiTe, Ucnonb3ys AyTeHTUMKATOPbI B
ycTaHoBneHHoM baHKom nopsgke cornacHo TpeboBaHMsaM 6Ge3onacHom
ayTeHTUdUKaLUK;

2.1.3. ecnn y Monb3oBatena HeT MobileScan, BBognt Ha MobunbHom caiiTte
OTNpaBfieHHbIi BaHKOM YHWKanbHbI KOA MOATBEPXAEHUA W aKTMBUPYET
MobileScan Ha MobunbHom ycTpoiicTBe, co3naB PIN-kop, a Takxke, ecim 3To
noapepxmeaetca Ha MoOGWIBHOM YCTPOWCTBE, aKTMBMPYET WCMONb30BaHWe
Buometpuueckoro ayteHTudMKaTopa.

2.2. Co3gas vnv Beeas PIN-koz B MOOGWIIBHOM MpUnoxeHuw, beicTpblini gocTyn
aKTUBUpPYyeTCs 6e3 oTAenbHOro pacnopsaxeHus MNonb3osarens.

2.3. baHK Bnpase B Nio6oe Bpems NOMOMHATb MOOWIIbHOE NPUSIOXKEHNE, B T.u.
MoOWAbHBIN  CaliT, HOBbLIMW  YClyramu, KoTopble  OyayT — [OCTYMHbI
Monb3oBatento, B T.4. NOCPeACcTBOM bbiCcTporo f4ocTyna, a Takxe YaCTUUYHO Unn
NOMHOCTbIO MpeKpalaTh BbiCTpbIi AOCTYNn B LENOM WAM B OTHOLUEHUW
OTAeNbHbIX BUA0B CAENOK NNv JOMONHUTENbHBIX YCITYT B pamMKax Taknx CAeNoK
6e3 cornacus Monb3oBaTens.

24. Cospas unu Beeaa PIN-koa, ycnyra bbicTporo goctyna akTMB/pyeTca Ha
Kaxgom Mo6unbHom ycTpoiicTse Monb3oBaTens oTAenbHO.

2.5. baHK BMpaBe YycCTaHaB/MBaTb KOMWCCUMOHHYIO MnaTy 3a WCMofib30BaHue
BbicTporo focryna v AONONHUTENbHbIX YCNYT, yKa3as ee B [peickypaHTe.

2.6. Ana obweHna c [Monb3oBatenem, B T.M. Ana MHOGOPMUPOBAHUA
Monb3oBaTensa No BOMpoOcaMm, KacaloWMUMCA UCMOMb30BaHWA U 06CYXMBaHNA
WHTepHeT-6aHKa, MobunbHoro cainta n gpyrux ycnyr baHka, baHk Bnpase
ncnonb3oBatb  Mo6WSbHbIE  YBEAOMIEHUWSA, OTMNpPaBfieHHble MOCPEACTBOM
NHbopmaLmoHHoro KaHana. MobunbHble yBe[OMIEHNA NMOArOTaBNMBAOTCA 1
oTnpasnsTca KnneHTy 24 yaca B CTYKM Ha A3blKe, BbIopaHHOM Ha MobunbHoM
canTe.

2.7. Ana nonyyeHna MobunbHbIx yBegomneHuin [onb3oBaTento Haanexut
AKTBMPOBaTb 3Ty BO3MOXHOCTb Ha MoOOWIBHOM caiiTe COOTBETCTBYIOLLErO
MobunbHoro  yctpoiictBa. baHk BnpaBe oOTNpaBnATb  yBeJOMIEHNS,
ABNALLWMecs cocTaBnsowwe yHKUMOHanbHOcT MobunbHoro canta, anAa
nosnyyeHns KOTopbix KNMeHTy He HY>KHO NofaBaTb OTAENbHYO 3asBKY.

2.8. KnMeHT noHWMaeT, 4yTo Ana nosyyeHuss MoOUNbHBIX yBeLOMIEHMN
HeobxoauMo MHTepHeT-noakntoueHne. baHK yaanaeT oTnpasnsemMble B pamKax
Ycnyrun MobunbHble yBefOMNeHUsA, He OTNPaBWB X KnueHTy, ecnn Mo6unbHbii
CalnT oTKIoYeH oT VIHTepHeTa 6onee yeM Ha 24 vyaca.

2.9. Monb3oBaTenb NPOMHGOPMMPOBAH O TOM, UTO CoaepXaHme MobubHbIX
yBefoMieHunii 6yneT [OCTYNMHO M B cnydyae, ecnm MobunbHoe YCTpoiicTBO
3abnokmpoBaHo Komom [ocCTyna, 3a WCKIIOYEHWEM ClyyaeB, eciv Takas
BO3MOXHOCTb Ha cooTBeTcTByloweM MobunbHoM ycTpoiictBe  6bina
fleakTBMpoBaHa [onb3oBatenem.

2.10. BaHK BnpaBe B cliyyae HEOOXOAMMOCTY Ha BPems OTKMIUNTb AOCTYN K
Mo6WbHBIM yBeJOMEHNAM C LieNblo NMPOBeAeHNsA MPOBEPKN TEXHUYECKOTO
obecneyeHus, CBA3aHHOTO C OKasaHuem Ycnyru.

211. K BOMpoOCam, perynupyembim HacToALMUM MpunoxeHnem,
IOMOJIHUTENIBHO MOFYT TaKXe npuMeHATbcA [lpaBuna MCNonb3oBaHUA 1
obcnyxmBaHua WHTepHeT-6aHka Citadele. K Bonpocam, KoTopble He
oroBopeHbl B HacTtoAwem [MpunoxeHun, npumensiotca  [paBuna
MCMoNb30BaHUA 1 0b6cnyxmBaHusA MIHTepHeT-6aHKa Citadele.

MobunbHOe

3. Mopsapok BbicTporo gocryna

3.1. Wcnonb3ya bBbictpbii pgoctyn, y [lonb3oBaTens ecTb BO3MOXHOCTb
oCywecTBAATbL cneaytowme Caenku:

3.1.1. coBepwaTtb nobble nnaTexu, Kotopble AOCTynHbl [lonb3oBatenio B
COOTBETCTBUWN C YyCTaHOBNEHHbIM [IorOBOPOM Ha OKa3aHuWe yCnyru peXxmmom
MCNONb30BaHUA U KOTOPbIEe NoaAepMBaloTcA Ha MobunbHOM caiTe;

3.1.2. Ha BpemA 3a6NOKMPOBaTb MNaTEXHble KapTbl, pPa3biokmpoBaTb UX, a
TaKkKe OCYLWeCTBAATb Apyrne npepnaraemble Ha MobunbHom calite
BO3MOXHOCTW ynpasneHusa KapTamu Nonb3osatens;

3.1.3. UMeTb AOCTYN K COXPaHeHHbIM B /IHTepHeT-6aHKe WabnoHam, co3aaBaTb
HOBble, a TakXKe BHOCUTb 3MEHEHNA B MetoLmecs WaboHbI, B T.4. yAaNATb nX;
3.1.4. N3MEeHATb HaCcTPOMKN MoOGWUNBbHOIO CaliTa, BKJOYAsA aKTMBALMIO W
[leakTUBaLMIo AeCTBUIA 1 yCnyr, NpeffiaraeMbix Ha MobunbHoMm canTe;

3.1.5. ayTeHTOULMPOBATLCA M OCYLLECTBAATL MNATEXM Ha canTax APYrux
NoCTaBLIMKOB  TOBApOB/YCIyr, a TakKke ayTeHTUduMUMpoBaTbCA  ANA
MCNONb30BaHUA AOMOMHUTENbHbIX YCYr, MPeAnaraeMbix B MOGUIbHOM
npunoxeHun baHka;

3.1.6. nonyyatb uHbOpMauuio 06 ocTaTKax AeHEeXHbIX cpefcTB Ha CyeTax u
OCYyLIECTBNEHHbIX TPaH3aKLMAX;

3.1.7. ynpaBnATb Y4YeTHOW 3anucbio
Monb3oBaTtens;

nporpammbl  nosnbHoctn  Citadele
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3.1.8. npu ycnosum, uto [onb3oBatenb u KnueHT opHO NMUO, 3aknoyaTb
[OroBOp KpeauToBaHMA, a TaK »Ke MoAnuCbiBaTb afpecoBaHHble baHky
[OKYMEHTbl U COBeplIaTb AeNCTBUA, KOTOpble ABNATCA HEeo6XOoAUMbIMU
npeaycnoBuUAMN ANA NPeAoCTaBEHNA KpeaunTa;

3.1.9. nonyyatb Apyrve  [OOMOJSIHWTENbHbIE  YCyry,
Mo6WAbHOM NPUNOXEHUN 1 Ha MobuIbHOM caiiTe baHKa.
3.2. Tlonb3osaTenb nonb3yetca bBbiCTpbIM [OCTYNOM B COOTBETCTBUM C
npasunamu lNpunoxkeHna un [JoroBopom Ha oOKasaHue YCIyru, BKoYas
MNpaBuna cgenku, Kotopble baHK UMeeT NpaBo U3MeHATb B Nloboe Bpemsa 6e3
npeaBapuTENbHOrO yBeAOMIEHNA.

3.3. Tllocne BbINONHEHMA [OEeNCTBUI, YKa3aHHbIX B nognyHkrax 2.1
MpunoxeHusa, MNMonb3oBatenb umeer AocTyn K ycnyram bbictporo poctyna,
npepocTaBnseMbiM Ha MobunbHoM caiTe, ¢ ucnonb3oBaHvem PIN-kopa wnnm
Buometpuueckoro ayteHTMduKaTopa, ecnu [lonb3oBaTenb aKTMBUPOBAN
ncnonb3oBaHne bBromeTtpuyeckoro  ayteHTudUkatopa Ha MobunbHOM
yCcTpoincTee u Ha MobunbHom caiiTe.

3.4. Tlnatexw, HayaTble B pamKax bbicTporo fgocryna:

3.4.1. BbIMOMHAIOTCA C Y4YeTOM BCEX YCTaHOB/EHHbIX WHTepHeT-6aHKOM
OrpaHMYeHnn 1 JIMMUTOB, @ TaKXe OCOObIX OrpaHMYeHni, YCTaHOBEHHbIX
BaHKkom gna ocyulectsneHna Nnatexei oTAenbHO B paMmkax beictporo goctyna;
3.4.2. BbInonHATCA B nopaake, ycraHoBneHHom OYC v MNpaBrnamm oTKpbITHA
N 06CNYXMBaHWUA CYETA, @ TaKKe C MPUMEHEHWeM MnaTbl, YCTaHOBAEHHOW
MNpenckypaHTOM AN Ha OCHOBaHUWM COrNaLIEHWA, €CN MHOEe He yKa3aHo B
MpunoxeHun nnu Ycnosmax caenok.

3.5. [Ona BbinonHeHuA oTdenbHbiX Bugos [Mnatexen baHk BnpaBe
notpebosatb oT [onb3oBaTens MOMHOro MoAKMoYeHNA K WHTepHeT-6aHKy B
COOTBETCTBMM C YCTaHOBEHHbIMM BaHKoM npoueaypamu uav nNpeanpuHATb
Opyrue fJonosfHUTeNbHble Mepbl 6€30MacHOCTM A0 BbinonHeHUs MnaTtexa.

3.6. baHk BnpaBe He BbINONMHATb [MnaTex, HauyaTbli B pamkax bbictporo
focTyna, ecnu:

3.6.1. poctyn Nonb3oBatens K IHTepHeT-6aHKy 3ab/10KMPOBaH UV 3aKpbIT;
3.6.2. cymma nnaTexka NpeBbllaeT yCTaHOBIEHHbIN TUMUT;

3.6.3. Monb3oBaTenb He BbINOAHUA TPe6OBaHUA YCIOBUI CAENOK;

3.6.4. HacTynunu Jpyrve ob6CTOATENbCTBA, YKasaHHbIE B HOPMATMBHbIX aKTax,
OYC, loroBope Ha oKa3zaHue ycnyru unu [loroBopax Ha okaszaHue ycnyr baHka.
3.7. WHdopmauma o Cpenkax, HauaTbix B pamkax bbictporo poctyna,
[OCTyrnHa B WHTepHeT-6aHKe, a Takke KNMeHT MOXeT ee MonyunTb NUYHO B
BbaHke.

3.8. Ecwm nopaHHoe B pamkax bbictporo poctyna PacnopsxeHue He
BbiNONHEHO, bBaHK wuHpopmupyer 06 3Tom [lonb3oBaTens, oOTNPaBuB
COOTBeTCTBYIOWEe yBefoMeHe B MobunbHom npunoxeHun Citadele, ecnn
KnueHT nopan 3asBKy Ha MoslyyeHMe YBeLOM/IEHWA OT MOOWIbHOTO
npunoxeHus Citadele.

3.9. Monb3oBatenio obecneuvBaeTca BCTpbI JOCTYN K OCyWEeCTBAEHWIO
Cpenok oT umeHun Tex KnmeHToB (Kak du3myeckux, Tak 1 opuanyeckux nuu),
KoTopble B YyCTaHoBfeHHOM  baHkoM  nopagke  ynonHomouunu
cooTBeTcTBYloLero MNonb3oBaTtena ncnonb3osatb MobileScan.

npeanaraemble B

4, Tpe6oBaHunAa 6e3onacHoCTN

4.1. [na wucnonb3oBaHuA ycnyrn bBbicTporo poctyna MoAaKIouYeHua 1
MobunbHble ycTpoictBa [lonb3oBaTens, a Takke pApyrue Heobxogumble
CpefcTBa, JOMKHbI COOTBETCTBOBATb YCTAHOBEHHbIM BaHKOM TexHuueckum
TpeboBaHVAM 1 TpeboBaHMAM 6GesonacHocTW. B npotvBHOM cryvae BaHk
BMpaBe yCTaHaBNMBaTb OrpPaHUYeHNA WY NOJIHBIN 3anpeT Ha UCMosb3oBaHVe
Bbictporo goctyna.

4.2. Tonb3oBaTeno HagneXuT 3awWwmilaTb AOCTYn K ceoemy MobunbHomy
YCTPONCTBY € nomolubto Koaa focTyna, a Takke fenaTb Bce BO3MOXHOe, YTOObI
Kop poctyna He ctan goctyneH TpeTbum nvuam. Kog goctyna kK MobunbHomy
YCTPONCTBY He [O/MKeH PMKCMPOBaTbCA Ha HOCWUTENAX AaHHbIX M XPaHUTbCA
BMecTe ¢ MOOUIIbHBIM YCTPOCTBOM.

4.3. Tonb3oBatenb 06s3yeTcA UCNONb30BaTb bBbICTPbI  JOCTYN TOMbKO
nunuHo, He pasrnawatb PIN-koa u Kog goctyna kK MobunbHoMy ycCTpoiicTBy, a
TaKXKe ienaTb BCe BO3MOXHOE, UTOObl OHW He Nonani B PyKU TPETbYX NNL.

4.4. Ecnim MobunbHoe yCTpONCTBO MOTEPSHO MW yKpageHo, Monb3oBaTenb
[O/KEH HemepsieHHO yBefoMuTb 06 3Tom baHK, n BaHk 3abnokupyet
MobunbHoe ycTpoiicTBo, unun Monb3oBaTenb HeMeAsleHHO CaMOCTOATENbHO
6noKMpyeT Haxopsuleecs Mof Yrpo3oi YCTPoWUCTBO B WHTepHeT-6aHKe B
3aBMCYMOCTY OT TOFO, Kakoe 13 AefICTBIIN MOXHO BbIMOSIHWTL GbicTpee.

4.5. TMonb3oBaTenb  AosmkeH  obecrneunTb, 4TOObl O  aKTMBaLWK
ncnonb3oBaHUa briomeTtpryeckux ayteHTdUKatopoB Ha MobunbHOM caiTe,
Ha MoOWNbHOM  YCTPOWCTBE  XpaHWINCb  TONbkKo  Buometpuueckue
ayTeHTUMKaTOopbl cooTBeTCTBYloWero [lonb3osatens, a bromeTpuyeckue
ayTeHTUMKATOPbI APYr1X UL, KOTOpble MOrYT 6biTb 3aperncTpupoBaHbl Ha
ycTpoiicTse MNonb3oBaTtens, AOMKHbI ObiTb yaneHbl.

4.6. Wcnonb3oBaHne BbromeTpuyeckoro ayteHTudukatopa Ha MobunbHOM
cante  aktuBupyetca Bmecte Cc  MobileSCAN. AyteHTudukauma ¢
ncnonb3oBaHvem buromeTtpuyeckoro ayTteHTUdMKaTOpa OCyLECTBAAETCA C
ncnonb3oBaHem TexHonorun npowssoantens MobunbHoro ycTponcrsa, B
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cBA3N C Yem baHK He o6pabaTbiBaeT M He XpaHWUT OGUOMETPUYECKYID
nHdopmauuio Monb3oBatens.

4.7. Bce nopaHHble PacnopsxeHnuna unn Cpenku, nopresepxpeHHble MMNH-
KOAOM vnu BuomeTpryeckum ayTeHTUPUKATOPOM, ABNAIOTCA 06A3aTeNbHbIMM
onAa Knuenta/lNonb3oBatens.

4.8. baHk Bnpase B N060e BpemaA 6e3 npeaBapuUTeNbHOrO NpesynpexaeHuns,
B TOM uymcnie B Lenax 6esonacHocty (Hanpumep, ecny 3abnokuposaHo Vma
nonb3oBatensa unu nwboe YCTPONUCTBO aBTOpM3auMM) [eakTUBUPOBATb
BbICTpbI JOCTYN Ha OLHOM WU HeCKONbKUX MoOGWbHBIX YCTPOMCTBAX, Ha
KOTOpPbIX BbICTPbIV JOCTYN BblN aKTUBMPOBAH.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. baHK HeceT OTBETCTBEHHOCTb 3a HEWCMOSIHEHME WM HeHaasexallee
ncnonHeHve PacnopsxeHun Monb3osatens, ecnu MNpunoxeHvem, [Jorosopom
Ha OKasaHuie yC1yr UM HOPMaTUBHbBIMU aKTaMu He YCTaHOBJIEHO UHOe.

52. baHK He HeceT OTBETCTBEHHOCTM 3@  HeWUCMNOSIHEHWe  Wn
HecBOeBpeMeHHoe UCrnonHeHne PacnopskeHus, ecnn PacnopsxeHvie He 6bino
nosyyYeHo Mv NoJlyYeHOo C ONO3AaHNeEM MO He 3aBUCALMM OT baHKa npuumnHam,
BKNIOYad MO BWHe onepaTtopa MOGWALHOW CBA3W WM APYroro nuua,
OKa3blBaloLLero nocpegHnYecKne yaiyru B €Basu ¢ PacnopsxeHuem.

5.3. Tlonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a 6e30MacHOCTb CBOEro
Mo6UNbHOrO YCTPOCTBA 1 NOAKTIOUYEHWIA.

5.4. Knuent/lonb3oBaTenb OTBETCTBEHEH 3a:

5.4.1. Bce Pacnopsxenua n Cgenku, ecnu lMpunoxeHnem, [JoroBopom Ha
OKa3aHue ycnyru M HOPMaTUBHbLIMY aKTaMU He YCTaHOBNEHO VHOE;

5.4.2. TOYHOCTb U CBOEBPEMEHHOCTb MpefocTaBnAeMblX baHKy AaHHbIX npu
ncnonb3oBaHUK ycnyru beictporo goctyna.

6. BHeceHne wmnsmeHeHunn B [punoxeHme M npekpaweHun ycnyrum
BbicTporo gocryna

6.1. bBaHK BnpaBe B O[JHOCTOPOHHEM TOpAfKE BHOCUTb W3MEHeHWA B
MpunoxeHve. NMopagok BHeCeHNA 3MeHeHWI ycTaHoBeH [MpaBunamm ycnyri.
6.2. [lonb3oBaTenb BrpaBe B filoboe BpeMsA MpeKpaTUTb WCMONb3oBaHMe
ycnyrn Bbictporo poctyna Ha cootseTcTylolwem Mo6unbHOM YyCTpoWiCTBe,
oTKntoume MobileSCAN B HacTpoiikax MobunbHoro caiTa.

6.3. [eaktmBauma ycnyru bBbicTporo pocTynma BbIMOMHAETCA Ha KaxAoM
Mo6WAbHOM YCTPOWCTBE OTAENBHO.

6.4. bBaHK BMpaBe B OAHOCTOPOHHEM TropsAfAKe, B TOM uucie 6es
npeaBapuTeNbHOro MpeaynpexaeHus, AeakTuBrpoBaTb bbicTpblii gocTyn Ha

Mo6WIbHOM YCTPOWCTBE, eCnn:

6.4.1. B pacnopsxeHun baHka nmeeTca uHoopmaums, CBUAETENbCTBYIOWANA O
TOM, 4TO;

6.4.1.1.  Mo6unbHbIN cant ncnonb3yeTca npoTtus BONN
Knuenta/lonb3oBatens, [lonb3oBaTeNnb BeAeT MOLIEHHUYECKYIO WAN WHYIO
He3aKOoHHYI0 [1eATeNbHOCTb;

6.4.1.2. [loroBop Ha OKasaHMe yclyr MOOGWIBHOW CBA3WN  Mexay
Knuentom/lNonb3oBateniem 1 ornepaTtopom MOOUAbHON CeTy MpeKpalleH, uim
n3MeHeH Homep MobunbHoro TenepoHa KnueHta/Monb3oBatens;

6.4.2. Nonb3oBaTenb He MONIb30BaNcA bbiCTPbIM AOCTYNOM B TeyeHue Tpex u
6oree KaneHAapHbIX MecaLeB Noapas;

6.5. TllpunoxeHve TepsAeT cuny, un bBbicTpbii  pocTyn
O[IHOBPEMEHHO C NMpeKpalleHnem [loroBopa Ha oKasaHue yciyri.

3aKpbiBaeTcs

7. Ucnonb3oBaHue cookie-daiinos

7.1.  [nsa nogaepXKu n ynydweHus mobunbHoro npunoxerus Citadele baHk
ncnonb3yeT QyHKUMOHanbHble cookie-paiinbl, Haxogawmecs Ha MobunbHoOM
yCTpOWCTBE:

7.1.1. FireBase (cTaTucTuKa 1 aHanus). HakannmeaeT AaHHble 0 COBLITUAX NpK
BbinosHeHUn [Nonb3oBatenem AencTeuii Ha MobunbHOM caiTe, Hampumep,
Monb3oBatenb noaknunnca K MobunbHomy caiiTy. [laHHble O COBEpPLUEHHbIX
Monb3oBaTenAMy AENCTBUAX UCMONb3YIOTCA aHOHUMHO, UYTOObI MOHATb, Kak
Monb3oBaTeny Monb3ylTCA MNPUIOKeHMEM U MOoOUNbHBIM CaiiToM, Kakune
GYHKLMU OHM KCMONb3YIoT. [pn NOMOLUM HaKOMAEHHBIX JaHHbIX HEBO3MOMXHO
naeHTdMUMpoBaTb KOHKpeTHOro Nonb3oBaTtens;

7.1.2. Fabric (aHanu3 c6oeB wu npobnem). HakannueaeT AaHHble 06
vcnonb3oBaHun MobunbHOro canrta, ocobeHHoO o ero cboax M owmbkax, a
TakKe 06 WHCTaNNALUMOHHBIX AaHHbIX MobunbHoro npunoxerua Citadele.
MHdpopmauma 06 ycTpoNCTBE 1 YCTaHOBNEHHOW Ha HEM BepCUK MOGUIbHOrO
npunoxeHus Citadele n gpyras nHdopmauua ncnonbayetcs Afis 06HapyKeHus

N yCcTpaHeHuWs npobnem OCOGOEHHO B OTHOLWEHWM MPOrPAMMHOIO
obecneyeHnss MmobunbHoro npunoxeHus Citadele un  uncnonb3osaHWA
MobunbHoro canTta. [na Takoro popa aHanu3a Fabric ucnonb3yert

naeHTudnKaTop ycrponctea. [py noMowWwM 3TUX [AaHHbIX HEBO3MOXHO
naeHTMdNLUMpPOBaTb KOHKpeTHoro lMNonb3oBatens.

7.2. baHk BnpaBe M3MeHATb QyHKUMOHanbHble cookie-pannbl no csoemy
ycmoTpeHuio. iHdopmaumio 06 ucnonbsyembix cookie-dannax Monb3osatenb
MOXeT nonyumTb B baHke, B Tom uncne B Mo6unbHom npunoxeHum Citadele.
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