atadele

MpaBuna nonb3oBaHUA N 06CAYKNBAHUA KapT

1. TepMuHbI, NCNONb30BaHHble B MpaBWIaX MNoONb30BaHNA W
06CyKNBaHNA KapT U UX NOACHEHUA

1.1. baHk - AO Citadele banka, eguHbI perncTpaynoHHbIn N2
40103303559, topuandecknin agpec: Penybnukac naykymc 2A, Pura, LV-1010,
appec 3>-noutbl: info@citadele.lv.

1.2 BaHkoBcKuin aBTomart (ganee B Tekcte — ATM) - ycTpoicTBo AnA
ocylecTBneHna oTaenbHbix Onepaunii npu nomoLum KapTbl.

1.3. BuptyanbHaa Kapta - B dopme LUUPOBOro pelleHws cosfgaHHas
KapTa ansa ocywecteneHna Onepaunii 6e3 NCnosib3oBaHUA NnacTrKa.

1.4. FapaHTUIHbIA  AEeno3UT - [eHeXHble CpefCcTBa, BHECEHHble
KnveHtom wnu TpeTbm nvuom B bBaHK Ha CpPOYHbI Aeno3uT Win Ha
cneyuanbHbIi Aerno3uT, KOTopble UCMONb3yloTCA B KayecTBe (pUHAHCOBOrO
obecneyeHuna BbINonHeHUA obsAsaTtenbctB KnveHTa B oTHoweHun baHka,
onpefeneHHbix B [loroBope O mpepocTaBaeHun ycnyru w/wnu [lorosope o
KpefUTHOM IMMUTE (eCn TaKOBOW 3aKJTloUeH).

1.5. [loroBop o npefocTaBAeHNN yCnyru — cornalleHne mexay baHkom
1 KnneHTom o nonyyeHun Ycnyru, HEOTbeMSIEMOI YacTblo KOTOPOro ABNAETCA
3anaBneHue n MNpasuna ycnyru.

16. [loroBop o KpeAUTHOM IMMUTE — NMCbMEHHOEe COrnalleHrie Mexay
BaHkom 1 KnneHtom o npucsoeHun Cuety KpeantHOro nummTa.

1.7. 3aABneHmne - 3anosiHeHHoe KnuneHTOM 3aABeHWe yCTaHOBJIEHHOro
BaHkom obpasua ana nonyyeHus Yanyru.

1.8. Kapra - BbigaHHas baHkom B popme nnactmka unm npegocrasneHHas
Kak LudpoBoe pelleHne miaTexHas KapTa MexpayHapoaHoi opraHusauum
nnaTexHbix KapT unu lNponssoaHoe KapTbl, 3a UCKITIOYEHNEM CllyYaeB, Koraa B
MpaBunax ycnyrm pna [poussogHoro KapTbl 1 KapTbl ycTaHOBNEHbI
pasnuyHble TpeboBaHMs.

1.9. Kapta ¢ pyHKuMeln 6ecKOHTaKTHbIX NiaTexen (fanee B Tekcre —
BeckoHTakTHasa KapTa) - mnacTukoBaa KapTa, o6bnapatowas dyHKumen
nposepeHnA Onepaumii 6eCKOHTaKTHbIM CMOCO6OM.

1.10. KapTouHbili npoAyKr - nioboe ykasaHHoe B [lpelickypaHTe
npeanoXeHue nnaTexHolx KapT baHKa, 32 KOTOPbIM 3aKpenieH onpeaeneHHbIN
pAf ycnyr v oaHa unm Heckonbko KapT onpefeneHHoro suaa.

1.11.  KnuneHT - lopmanyeckoe nnLo, Ha MA KOTOPOro OTKPbIT CyeT.

1.12. Kop 6e3onacHocTu — LUndpoBoe pelleHne, OCHOBAaHHOE Ha [aHHbIX
aBTopusauum  [onb3osatena kaptbl B  Citadele  nHTepHeT-OaHKe,
obecneymBatoLee AONONHUTENbHYIO 3aLUMTY Npu ocyLiecTeneHmn Onepaunin B
NHTepHeTe.

1.13. Kpeput - feHexHble cpefcTBa baHKa (KpeauTHble pecypcbl), KOTopble
baHK pa3spelwaet KnneHTy ncnonb3oBaTb B COOTBETCTBMM C [loroBopom o
KpefUTHOM IMMuTe.

1.14. KpeAnTHbIN NUMUT - MakcMManbHas CyMMa AEHEXHbIX CpeAcTs,
KoTopytlo baHK paspewun ucTpaTUTb CBepX [AeHeXHbIX cpeAcTs KnueHTa,
umetowxca Ha CueTe, co3gaB, Takum obpa3om, Ha CueTe pebeTHbIN
(HeraTUBHbIMN) OCTAaTOK B paMKax yKa3zaHHOW CYMMbI IeHEeXHbIX CPefCTB.

1.15.  JlumnT pacxofoBaHMA — OrpaHuyeHua foctynHoun [Monb3osaTento
KapTbl [leHEeXHON CymMmbl, ucnonb3ya KapTy, B TOM uuncne orpaHuuyeHus
konuuecraa Onepaumn n/unu cymmbl Onepauni 3a geHb/mecaAd.

1.16.  MexpayHapofHaa opraHMsauus NNaTeXHbIX KapT — MexayHapoaHoe
npeanpuATYie, KOTOPOe onpeaensaeT NOPAJOK BbiAauM 1 Npuema nnarexHbx KapT
CBOEI CUCTeMbl MO efyHbIM CTaHZapTaM Mo Bcemy mupy (Hanpumep, MasterCard
Worldwide, Visa International nnn American Express Limited).

1.17.  Hepa3spelueHHbIi HeraTUBHbIA OCTaTOK — BCA CyMMa Aeb6eToBbif
(HeraTuBHoro) octatka Ha Cuete, ecnu y CueTa HeT KpeauTHOro numwuta.
HepaspelleHHblii HeraTMBHbBIA OCTaTOK MOXeT obpasoBaTbcs, ecnn baHk
CMMCbIBAET CyMMbl MaTeXel, CBA3aHHbIX C obecneuyeHnem Ycayrn w/unm
Onepauun, 1 npuuyuTaloliMecs emy B COOTBETCTBMM C [loroBopom o
npepoctasneHun ycnyr n/unu MNpenckypaHtom, B ciyyae, ecnn Ha CyeTe HeT
[lOCTaTOYHOTO KONMYECTBa fleHeXHbIX CpeacTs KnueHTa.

1.18.  Onepauua — Bce CAENKM, KOTOPble MOXHO OCYLECTBUTb NMPU MOMOLLM
KapTbl, B TOM umncne ucnonbsys nHbopmauumio o Kapre.

1.19. MNaponb - cnoBo, BbibpaHHoe KnueHTom/lonb3oBaTenem KapTbl,
KOTOpOe OH MCMOMb3yeT AN1A CBOel aBTopu3aumm no TenedoHy CBA3bIBAACH C
6aHKoM, AnAa Toro, 4tobbl nonyuntb MHbopmauumio o Cuete, Kapte un
OCyLeCTB/EHHbIX C ee nomolLLblo OnepaLynax, a TakkKe, YTO6bl NPUOCTAHOBUTD
(6noKmpoBaTb) 1 / Ny BO306HOBUTD (Pa3bnoKMpoBaTh) fencTeue KapTbl.

1.20. MonbsoBatenb KapTbl — KnneHT unu ykasaHHoe KnuneHTom B
3anABneHnn Gursmyeckoe NULO, KOTOPOMY Ha OCHOBaHWMM [loroBopa ycnyru
BaHk odopmnseT Kapty.

1.21. NpaBuna ycnyrm — HacToALMe NpaBuna.

1.22. MpousBoaHoe KapTbl — cHOPMUPOBaHHLI BaHKOM M C AaHHbIMK
Bblj@aHHOM nnacTukoBon KapTbl wnn BupTyanbHOW KapTbl CBA3aHHbIN
6ECKOHTAKTHbIV MIATEXHbIA MHCTPYMEHT, KOTopblii AocTyneH Monb3osaTento
KapTbl B BWAE 3NIEKTPOHHbIX AaHHbIX, WCMOMb3yA CUCTEMbl OTAANIEHHOrO
oCTyna v ynpasneHus ycnyramu baHka, Hanpumep, nHtepHet-6aHkK Citadele,
1.23.  MpeicKypaHT — JelCTBYIOWNIA NPENCKYPaHT Ha YCIyrn U NPOAYKTbI
baHka.

1.24. MNpoueHtbl 3a HepaspelweHHbI HeraTMBHbLIA OCTaTOK -
NpOLeHTHOe BO3HarpaaeHve, ykasaHHoe B lNpelnickypaHTe, KoTopoe KnueHTt
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ob6a3aH ynnatutb baHKy 3a HepaspelleHHbIl HeraTuMBHbI OCTaTOK B
COOTBETCTBUN C [JOroBOPOM O NPeAoCTaBAEHUN YCITYTU.

1.25. MpoueHTbl 3a MNPOCPOYEHHbII MNNaTeX -  MNPOLEHTHoe
BO3HarpaxgeHue, ykasaHHoe B [lpelickypaHTe, KoTopoe KnueHT o06s3aH
ynnatute baHKy, B cnyyae, ecnm OH He Bbinnatun HepaspelueHHbIN
HeraTMBHbIA OCTaTOK [0 CPOKa, onpeaeneHHoro B [loroBope o
npefocTaBAeHNN YCIyTn.

1.26. CropoHbl — KnueHT 1 baHk.

1.27. CyeT - pacyeTHbIn cyeT KnueHTa B baHKe, K KOTopoMmy npuBA3aHa
Kapra.

128. ToproBey - KOMMepPCaHT, NpuHUMaWUA KapTy B KauyecTse
NNaTeXHOro CpefCTBa 3a TOBapbl U YCIyri.

129. VYenyra - npucsoeHve KapTtbl [lonb3oBatento KapTtbl u ee
obcnyxumBaHuve, a TakKe apyrue ycnyri baHka, cBA3aHHble C NCMOSIb30BaHNEM
KapTbl.

1.30.  CSC KopA — KOMOMHaLMA/KOL 13 YeTblpex Lmdp Y SMATUPOBaHHON baHkom
MeXayHapoaHon nnatexHon Kaptol American Express®, KOTOPbIN HaxoguTca Ha
nepeaHen yactu Kaptbl Hag Homepom KapTbl B MpaBoii CTOPOHE.

131.  CVV2/CVC2 Kop - KOMOMHaUMA/KOA U3 TpeX LUpP Y SMATUPOBaHHbIX
BaHkoM mMexayHapOoAHbIX MIaTEXHbIX KapT (Kpome MeXayHapoaHOM NnaTeXXHom
KapTbl American Express®), KOTOPbI HAXOAUTCA Ha 3afHel Yactu KapTbl okono
nonocbl obpasua nognucy NMonb3osatens KapTbl.

1.32.  PIN Kopa - ngeHTUdUKaLMOHHbI HOMEP NepPCOHbI, N3BECTHbIN TONbKO
Monb3oBaTtesnto KapTbl, KOTOPbIN OH MCMONb3YeT AnA CBOeN nAeHTUdMKaumm BO
BpemaA oCyLecTBIeHMA oTAeNbHbIX Onepauyunn ¢ KapTon.

2. O6wWwume nonoXxeHnsa
2.1. MpaBuna yatyrv perynupyiot npaBoBble OTHOLIEHUS MeXxay KnveHToM u
baHkoM, BO3HMKalOWWe B (CBA3M C MPUCBOEHMEM, WCMOMb30BAaHMEM U

obcnykvBaHvem Kaptbl. KnneHt/Monb3oBaTtenb KapTbl, NCnonb3ya Kapty, moxeT
NPOMN3BOANTb pacyeTbl 3a TOBapbl M YCyrv, CHUMaTb HanuuyHble B ATM n
6aHKax, BHOCUTb HannyHbix B ATM BaHka, npon3BoguTtb onnaty cuetos B ATM
BaHka, pa3bnokupoBaTb nnu meHaTb PIN kog B ATM baHka.

2.2, Moanucbiean 3assneHve, KnneHT nogTeep<aaer, uto:

2.2.1.  KnveHt/Monb3oBatenb KapTbl He GyAeT ncnonb3osatb Kapty wnn Yanyry
[NA JOCTVPKEHNA He3aKOHHbIX Lieneld, B TOM uncie 1A ieranmsaumm He3akoHHO
NosyYeHHbIX CPEACTB;

2.2.2. Kapra 6yger ucnonb3oBaHa B WHTepecax KnueHTa w/vnu Monb3osatens
KapTbl, @ HE MO NOPYYEHIII0 APYrOro LA 1A TOro, YTOObI CKPbITb IMYHOCTb 3TOTO
nug;

2.2.3. 3asBneHWe NOAMNMCaHO, N3bABNAA cBO6oAHYyl Bomnto KnueHTa, baHk

npepoctasun KnveHTy MOMHyio Y BCECTOPOHHIO MHPOpMaunio o6 Ycnyre,
6bIN 06CYKEHbI colepXaHue, 3HayeHre 1 nocnefcTeus Mpasun ycnyru, B
TOM Ynciie MopsAoK paccMOTpeHus cnopos, KnueHT npwusHaet [orosop o
npefoCTaBNeHNN YCIyr CNpaBefsiMBbiM, B3aMMOBBIFOAHbBIM, MOAMWCHIBAET
3aABneHne pobpoBonbHO, 6e3 3abnyxaeHns U obmaHa u 06A3yeTCA
BbINOHATb [JOroBop 0 NpefocTaBneHnm ycyru;

2.24. nNonHocTbio 03Hakomunca ¢ Mpasunamn yaryrv n O6WmUmMmN ycnoBrsamm
cpaenok baHKa, cornaceH ¢ HUMK 1 06s3yeTca cobntofaTh 1X, a TakKe obecneunTb,
4T06bI MOMNb30BaTENb KAPTbl 03HAKOMWIICA C HAMU 1 COBiofan nx;

2.2.5. OCO3HaeT PUCKY, CBA3aHHble C 1CMOMNb30BaHWeM Yyru;

2.2.6. KnueHT noaTBepxAaeT cBOe cornacue c tem, yto baHkom nposoaunTca
ayaunosanucb TenepoHHbIX pa3roBopoB mexay baHkom n KnveHnTom, n B
crlyyae pasHoOrnacuMin 1M CrnopoB ayamo3anucu MOryT ObiTb MCMOSIb30BaHbl B
KayecTBe JOKa3aTenbCTs.

2.3. Ecnn 3aasneHne nopgaHo B baHK NOCpeacTBOM CUCTEMbI YAANIEHHOTO
JocTyna v ynpasneHus yaiyramu banka (Hanpumep, Citadele nHtepHeT-6aHK):
2.3.1.  KnueHT, oTnpaBnas 3aABneHune, noarsepxaaet, uto baHk npegoctasmn
eMy M OH O3HaKOMWICA C MHbOPMaLel, NPeAYCMOTPEHHOWN [eCTBYIOWYMA B
NatBuiickon Pecnybnvke NpaBoOBbIMM aKTamu, U CBA3AHHOWN C AWUCTAHLMOHHBIMM
[OroBopamy;, T.e, [OroBOpamy, 3aKTIOYEHHbIMU MOCPEACTBOM  CUCTEMbI
yAaneHHoOro AoCTyna W ynpaeneHusa ycnyramyu baHka, B Tom uwncne ¢
nHbopmaumein o baHke Kak MmocTaBWMKe YCIyrn MU MopsaKe BbIMOSHEHUs
ycnyru;

23.2. KOMMyHuMKauma Mmexpgy baHkom wn KnueHToM npoucxogut Ha
NaTbILLCKOM PYCCKOM f3blKe WM Ha APYrom A3blke no cornaweHunto CTOpoH
(naTbIWCKOM U AHTTTIUNCKOM A3bIKE).

24. Wcnonb3oBaHve KapTbl 1 PIN kopga, ncnonb3oBaHue 1 o6cnyKnBaHme
CSC  kopa, CW2/CVC2 kopa wnu Kopa 6e3omacHOCTW, MosyyeHue,
ncrnonb3oBaHne U obcnyxmBaHne Cueta u  KapTbl pernameHTMpyeTcs
LoroBopom o npepoctaBneHnun ycnyru, O6wmmn ycnosmsmmn caenok baxka,
HOPMAaTUBHBIMU  [OKYMEHTaMW,  YTBEPXKAEHHbIMM  MexayHapoAHbIMK
opraHv3auvMAaMn naaTeXxHblx KapT (B 3aBucumocT oT Bupaa Kaptbl) 1
NpaBOBbIMU aKTamu, AeNCTBYOWMMN B JlaTBUINCKOW Pecny6nuke.

2.5. TepMmuHbI, nCcnonb3oBaHHble B [paBunax ycnyru, OTHOCATCA K Gopme,
KaK eAMHCTBEHHOrO YMCNa, Tak Y MHOXKECTBEHHOTO Yncna. HasBaHnA pasgenos
npriBefeHbl TONILKO ANA Jyyllel HarnALHOCTM U He MOTYT ObiTb 1CMOJIb30BaHbI
ONA VHTeprnpeTauun cogepxaHua. TepMurHbl, NCnonib3oBaHHble B [NpaBunax
yCnyr, NOACHEHWA KOTOPbIX He MpeAcTaBneHbl B MOAMYHKTax NyHKTa 1
Mpasun ycnyru, ncnonb3yotca B noHUMaHum O6Lmx ycnosuin caenok baHka,
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MpaBuna nonb3oBaHUA N 06CAYKNBAHUA KapT

MpaBun ucnonb3osaHua n obcnyxusaHna Citadele nHTepHeT-6aHKa, a TaK xe
COrnacHo npaswnam apyrux ycnyr baxka.

2.6. KnueHnt/Monb3oBaTtenb KapTbl MMeeT NpaBo TpebosaTb y baHka cmeHy
Mapons.
2.7. Bo Bpema pelictBuA [loroBopa o0 npepocTaBneHun ycnyrn baHk no

3anpocy KnueHta otnpaBnset [lpasuna ycnyru B GymakHonm dopme nnm
MNCMONb3yA APYron NOCTOAHHbIN HOCUTENb MHbOopPMaLK.

2.8. Ecnn nuuo, Kotopoe noanucbiBaeT 3aaBneHve oT MmeHn KnuHeTa, He
YMONHOMOYEHO NpefAcTaBnATb KnveHTa, Torga MOAMMUCHIBAOWMIA CaM  Kak
YacTHoe NMUO NPUHUMaeT Ha cebsi Bce 06A3aTeNbCTBa BbiTEKAWOWME U3
[loroBopa o NpefocTaBneHnm ycyru.

3. 3aksoueHne foroBopa o npeaocTaBAeHUN yCnyrn

3.1. [loroBop O MpepoCTaBieHUM YCIYrn 3aKIloyaeTcd Ha OCHOBaHWUMW
3anaBneHua Knuenta.

3.2 BaHKk vMeeT npaBo He npuHATL 3asBneHue KnmeHTa w/wnn He

BblAaBaTb KapTy 6e3 06bACHEHNA NPUUYKH OTKa3a.

3.3. Kapty n PIN kop/BupTyanbHyto Kapty n nHpopmauuio o CVC2/CVV2
kope ot nuua KnneHTa nonyyaeT u ncnonb3yet MNonb3osatenb Kaptbl. KnueHTt
HeceT OTBETCTBEHHOCTb 3a AelicTuA [Nonb3osaTena KapTbl.

34. Kapty n PIN kog Knuent/lNonb3oBaTenb KapTbl MonayvyaeT B
crneyuanbHOM KOHBepTe, WnW, B 3aBUCMMOCTM OT KapTbl M crocoba eé
MCNonb30BaHUsA, B APYrom, BaHkom ycTaHOBRIEHHOM NopsAAKe, B TOM Yuncne, 6e3
npeaBapuTenbHO  co3gaHHoro  PIN  kopa BuptyanbHaa  KaprTa,
npepocTaBnAeTcad Kak MHPoOpMauma O HoMepe, Cpoke AeicTBuA KapTbl n
nHdopmauuma o CVC2/CVV2 kopge.

3.5. [lloroBop © mnpefoCTaBNeHWN YCNYrM CYATAETCA 3aKMiOYeHHbIM C
MOMeHTa nonyyeHusa Knnentom/Monb3oBatenem BO3MOXHOCTU
ocyLecrtsneHna Onepaymin.

4, Wcnonb3oBaHue n o6cnyxnBaHme KapTbl

4.1. Wcnonb3oBaHue KapTbl

4.1.1. K kaxpomy CyeTy npuBsA3aHa ofHa OCHoBHaA KapTa 1 MoXeT 6blTb
npuBA3aHa OfjHa WM HEeCKONbKO AonofnHuTenbHbix KapT. o ykasaHuio
Knuenta [lonb3oBatento  KapTbl  BblAaeTcA  OCHOBHaa Kapta wnm
fononHutenbHasa KapTa.

4.1.2. Ecnn KapTta nnactkoBas, OHa COAEPXKUT MarHUTHYIO MOM0CY/unn, Ha
Hell YyKasblBaeTcAa ciefyiolwas nHGopmauusa: Bug Kaptbl, Homep KapTbl, Cpok
nevictBua Kaptbl, uma n damunua MNonb3oBaTens KapTbl (3a UCKOYEHUEM
KapT, Ha KOTOpbIX Takas MHPOPMaLMA He yKasblBaeTCA B COOTBETCTBUW C
npasunamn MexayHapoaHbIX OpraHv3aumi nnatexHbix KapT). Ha Kapre
MOXeT 6bITb YKa3aHO Ha3BaHMe KnuneHTa.

4.1.3. KapTa peincTBuTeNbHa A0 NocnegHero fHA mMecaAua (BKNOUYNTENbHO) 1
roga, ykasaHHoro Ha Kaprte unu ycrtaHosneHHoro ana BupTyanbHon KapTbl.
Cpok penctBna [pom3BOAHOrO KapTbl NpUBA3aH K CPOKYy [AelCTBUA
nnactukosomn Kaptbl nnu BupTyanbHow KapTbl.

4.1.4. Tlo OKOHYaHWW CPOKa AENCTBUA NNacTUKoBow KapTbl n3rotaBnvBaerca
HoBas nnactmkoBas KapTta, ecnu Tonbko KnveHT He oTAan pacnopsxeHue o6
ob6paTtHoMm 3a 30 (TpuauaTb) paboumx AHEN JO WCTEUYEHUA CPOKa LeicTBMA
Kaptbl. Co CueTa cnucbiBaeTCcA ropgoBas WAM MecavyHad nnata 3a Kapry,
onpepeneHHas B MpeiickypaHTe. Ecnn KnueHt/Monb3oBaTenb KapTbl He 3abpan
3Ty KapTy B baHke u He ocywectBun Onepaumn B TeyeHue 3 (Tpex) mecAles o
[IHA N3rOTOBJIEHMA MNACTUKOBON KapTbl, BaHK MMeeT NpaBo aHHYNIMPOBaTb 3Ty
KapTy, He Bo3Bpalwasa KnneHTy KOMWCCMM, CMUCaHHble B COOTBETCTBUAM C
HacToAWmMM NyHKTOM. Ecnn cpok pgencteua sBcex Kapt, npusasaHHbIx K CyeTty
ncrtek n Kk CyeTy He npuBA3aHbl HOBble akTuBHble KapTbl, BbaHK Bnpase
NPYMEHNTb KOMMUCCMOHHbIE MfaThl yCTaHOBAeHHble [lpelickypaHTOM 3a
cofepxaHne CyeTa, K KOTOPOMY npuBA3aHa HeakTMBHaa KapTa, a Takxe
pacToprHyTb [loroBop 0 NpefocTaBieHNn YCIyri.

4.1.5. TpowusBoaHble KapTbl AOCTYMHbl K MNacTMkoBbiM KapTam wunmn
BupTyanbHbiM KapTam Tex chcTem, K KOoTopbim [onb3oBaTento KapTbl 4OCTYMHa
aKTMBM3aLUMA NOCPEeACTBOM CUCTEMbI YAaNeHHOro A0CTyna W ynpasfieHus
ycnyramu baHka nnuv B gpyrom, yctaHoBieHHOM baHkom nopsagke.

4.1.6. KnueHT nHPOPMMPOBaH M COrflaceH C TeM, YTO e aKkTUBM3aLMs
MpounssoaHoro KapTbl AocTynHa [lonb3oBaTenio KapTbl NPW NCMOSb30BaHNN
Monb3oBaTenem KapTbl MHAMBUAYANN3UPOBAHHOIO KaHana CBA3W, Hanpumep,
Mob6wunbHoro caiita Citadele mHTepHeT-6aHKa, [onb3oBaTenb KapTbl UMeeT
npaBo aKTuBM3MpoBaTb [lpon3BogHOe KapTbl C MOMOLLbIO Takoro KaHana
cBA3N, N KnneHT npusHaeT Takoe AeiicTBue Monb3oBaTens KapTbl AniA ceba
obA3aTenbHbIM.

4.1.7. Tpou3BogHOe KapTbl MOXET ObIT MCMONb30BaHO ANs MpOoBeAeHMs
Onepaunii B Takom nopafke, o kotopom baHk onosectun [Monb3osaTens
KapTbl B npouecce akTueusaummn MNpon3BoAHOro KapTbl, @ Tak »e COrnacHo
yKasaHVam B MecTax obcnyunsaHua Kapr.

4.2. Onepauwu, ocywjecTenaemble npu nomowm Kaptbl

4.2.1. Ecnu Kapta aBndaetca BuptyanbHoi Kapton, To lNonb3oBatenb KapTbl
MOXeT coBepLUaTb Tobko OnepaLum B MHTepHeTe.
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4.2.2. Tlpu nomowwm KapTtbl, KOTOpasa nNpegHasHauyeHa TOMbKO ANA CHATMA
HannuHblx, MNonb3oBaTenb KapTbl MOXeT CHMMaTb HanuyHble B ATM, a Takxe
BHOCUTb HannyHble B ATM baHka.

4.2.3. Ecnu Kapra aBnaetca Kapton MHOro B1Aa, He YNOMAHYTOro B MyHKTax
4.2.1. n 4.2.2., 7o MNonb3oBaTenb KapTbl MOXeT coBepluatb Onepauunm B TaKom
nopapake, Kakom COOTBETCTBYeT BUAY MWCNonb3oBaHHoW Kaptbl. B cnyyae
COMHeHWI 1 HeAacHOCTY Monb3oBaTenb KapTbl JOKEH CBA3aTbCA ¢ BaHkom.
4.24. Ha momeHT Bbljaun becKoHTaKTHOI KapTbl, GYHKLMNA BECKOHTAKTHbIX
Onepaunii B faHHOW KapTe ABNAETCA HeaKTMBHOW.  [nA aktusBu3aummn um
JanbHenWero  MUCMonb3oBaHWA  OYHKUMM  GeCKOHTaKTHbIX — Onepauuii
Monb3oBatenio KapTbl HeobxoAMmo npoBecTun nepsylo Onepaunio ¢
MCMNONb30BAHNEM KOHTAaKTHOMW TexHonorunm u ¢ Beogom PIN kopa, T.e.
nomectutb beckoHTakTHyl0 KapTy B TepMmuHan Toprosua mnu B 6aHKOMaT 1
BBecTn PIN Koa.

4.2.5. Ecm Mpowv3BogHoe KapTbl akTMBM3MPOBaHO Ha MobunbHoOM caiiTe
Citadele  vHTepHeT-6aHKa, OHO  [HJOCTYMHO AN WUCMOb30BaHWA
He3aMeAnUTeNbHO NOC/e 3aBepLUeHNA akTUBM3aLMN U COTNTaCHO HacTPOoMKam
MobunbHoro caita, KOTOpble B pamKax OrpaHW4eHun, onpeaeneHHbIX
BaHkom, yctaHoBun [Monb3oBaTenb KapTbl, B TOM 4YuWC/e, COMMacHO Cymme
nummnTa 6ecKoHTaKTHbIX Onepaunii, KoTopble AocTynHbl 6e3 BBoaa PIN Koga.

43. Cornacve Ha coBepLLeHMe onepawuii:

43.1.  KapTy MOXeT Ucnonb3oBaTb TONbKO [onb3oBaTenb KapTbi:

43.2. baHk cuutaeT, uto [lonb3oBaTenb KapTbl Aan  cornacme  Ha
nposegeHne Onepauuyn, ecnm PIN  kKog, BBegeHHbin B ATM  wnamn
yCTpOWCTBO/CccTeMy npuema KapT, COOTBETCTBYET AaHHbIM, 3aKOANPOBaHHbIM
Ha MarHUTHowW nonoce/umne KapTbl, an ecnv NOANMCb Ha NOATBepPKAAOLLEM
Onepaunio fOKyMeHTe Cxoxa ¢ noanucbio Monb3oBaTensa KapTbl Ha nonoce
obpasua nopgnucu  Kaptbl w/unu B 3asBneHMM W/WAM  Ha  Konuu
npefocTaBneHHOro baHky JOKyMeHTa, y4OoCTOBepPAIOLLEro IMYHOCTb UK ecin
B Onepauuy, npu Kotopoi TpebyeTca ykasatb CSC kop nnn CVV2/CVC2 kop,
BBefeHHbIn CSC kopg wnm  CVV2/CVC2 Kop COOTBETCTBYET [aHHbIM,
3aKOAMPOBaHHbIM B aBTOPM3aLMOHHON nporpamme baHka, nnn Onepauuna
flononHuTeNbHO noaTeepxaeHa Kopom 6e3onacHocTW, a Tak e nyTem
npoBefeHNa APYrux OCO3HaHHLIX, OnpefeneHHbIX W MNocnefoBaTe/bHbIX
LeiCTBUIA, KOTOpble MpefnaralTca B MecTax obcnyxuBaHusa Kapt, B Tom
yncne, B NopsaaKe, cornacHo nyHkty 4.3.3. MNpasun ycnyru.,

4.3.3. beckoHTakTHble Onepauun, a Tak e Onepaunn, COBepLUEHHble
Mpown3BogHbIM KapTbl, MOTYT ObITb OcyluecTBrieHbl 6e3 BBogda PIN koga wnum
nognucu Monb3oBaTtena KapTbl Ha noaTsepxgaowem Onepawuio AOKyMeHTe,
ecn cymma Onepauuy He npeBbllaeT AUMUT GeCKOHTaKTHoW Onepauun,
NPOBOAMMOI NOJO6HbIM 06pasoMm.

4.3.4. CTopoHbl cornacHbl, yto ecim Onepauna NogTBepPKAeHa NobbiM 13 B
nyHKkTe 4.3.2. yKasaHHbIX CMOCobOB, Takoe MOATBEPXAEHWE ABNAETCA
cornacvem [lonb3oBatena KkapTbl Ha nposefeHue Onepauyun, U Takoe
cornacve UMeeT IopUANYECKYlo Cuy, PaBHOCUIbHYIO MOATBepXxaaloLemy
[IOKYMeHTY, cob6CTBEHHOPYYHO nopanucaHHomy [lonb3oBaTenem KapTbl, U
HaknapgbiBaeT Ha KnveHTa/llonb3oBaTtens KapTbl obA3aTenbcTea no Onepauuu
B COOTBETCTBUU C AeicTByloWMMK B JlaTBuiickol Pecnybnvke npaBoBbiMU
aKTamu.

43.5. C MmomeHTa, Korga [lonb3oBaTenb KapTbl fan corfacne  Ha
ocyulectneHne Onepauuy, Monb3osaTenb KapTbl 60Nblue HE MOXET 0TO3BaTb
naHHyto Onepauutio.

4.3.6. Cornacve lNonb3oBatena KapTbl Ha npoBeAeHue Onepaumn MoXeT
6bITb OTO3BaHO TOMbKO B TOM Cyvae, ecnn BbaHK 06 3Tom OTAenbHO
porosopunca ¢ Knnentom/lNonb3oBatenem KapTtbl. [laHHaA AOroBOPEeHHOCTb
BO3MOXHa, ecim baHK MoXeT MpeaoTBpaTUTb BbIMOSIHEHME PaCropPsAXeHUA
WSIN BEPHYTb NEePEUNCIIEHHYIO CYyMMY.

4.4. [ina Toro YTo6bI MOBBLICUTb COXPAHHOCTb AEHEXHbIX CPeAcTB KnveHTa
Ha Cyete, baHk yctaHaBnuBaeT ana KapTbl (4na ocHOBHOM KapTbl 1 Kaxzon
fononHutenbHoi KapTbl) JIumMuT pacxopoBaHuA, MHPOPMaLMIO O KOTOPOM
KnreHT MoOXeT nonyunTb B CTPYKTYPHbIX noapasfgeneHvsax baHka no
06CNyKMBaHNIO KIWEHTOB, WCMONb3ys CUCTEMY  YAaleHHOro focTyna u
ynpasneHua ycnyramm baHka wnu, no3BOHMB MO WHPOPMALIMOHHOMY
TenepoHy baHka. baHk MmoxeT n3meHUTb JIUMUT pacxofoBaHNA Ha OCHOBaHUN
3anBneHus KnvenTta. KnueHT 06sa3aH nHpopmmposathb lMonb3oBaTtens kapTbl 0
JlumuTe pacxofoBaHuWsA, yCTaHOBNEHHOro ana Kaptbl.

4.5. 0O6a3aHHoCTbIo KnueHTa ABnseTca obecneuunts To, 4To Monb3osaTenb
KapTbl cobniogaet TpeboBaHWA Mcrnonb3oBaHna KapTbl, ykasaHHble B MyHKTe
4.6. MpaBnn 0 NpefoCcTaBneHNN yCnyrin.

4.6. Monb3oBaTtenb KapTbl 06A3aH cobnioaaTh cnefytoLyne Tpe6oBaHVA No
ncnonb3oBaHuio KapTbl:

4.6.1. ecnn nnactmkoBasa Kapta He npepHa3HauyeHHOWN TONbKO ANA CHATMA
HaMYHbIX, TO MOANMCATBCA Ha MnacTuke KapTbl Ha monoce AnA obpasua
noannucK He3aMeaIMTeNIbHO Noche nonyyeHns KapTbl;

4.6.2. xpaHUTb KapTy unu HocuTenb AaHHbIX KapTbl paBHOLIEHHO YeKam 1
[leHbram, exxejHeBHO NPOBEPATL/YAOCTOBEPATLCA B Hannunum KapTbl;

4.6.3. 3awMwartb nnacTMKosyl KapTy OT BbICOKOW Temnepatypbl,
BO3/eNCTBUA 3/1eKTPOMarHUTHOrO NOA 1 MEXaHNYeCKNX NMOBPEXAEHWI;
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4,6.4. obpawatbca ¢ Kaptoi, PIN kogom, CSC kogom unmu CVV2/CVC2 Kopom
1 HoMepom KapTbl, a TaK »e C ApYrMIn NepCcoHanM3nNpoBaHHbIMI 31eMeHTamn
Joctyna u 6e30MacHOCTU faHHbiX KapT, B TOM uucne, C Temu, KoTopble
Heo6XoaUMbl ANA MCMONb30BaHNA [POM3BOAHOIO KapTbl, OCTOPOXHO W
OCMOTPUTENbHO, UYTOObI He [OMyCTUTb WX MOMafaHuA B pPacropsKeHue
HeynosHOMOYeHHbIX nuL, He 3anucbiBaTtb PIN kof Ha KapTte unu gpyrux selyax,
XpaHAwWmxca BmecTe ¢ Kaptous;

465. He nepepaBaTb KapTy, Homep KapTbl u pgpyryio uHdopmauuio,
CBA3aHHyl0 C KapTon, B pacrnopseHue ApYrux Nnuu, ecin TONbKO 3TO He
COOTBETCTBYET NpaBuiaM OCyLLeCTBIEHNA TOProBbiX onepauuii;

4.6.6. cneguTb 3a Tem, uTobbl ToproBel NpuHUMan KapTy Kak nnatexxkHoe
CpefcTBO TONMbKO B npucytctBum [lonb3oBatens KapTbl, NpeabABRATb
Toprosuy no ero npocbbe yaoCToBePAIOLNIA MIMYHOCTb [JOKYMEHT;

4.6.7. He npeBblwaTb JINMNUT pacxogoBaHnA 1 KpeanTHbIA NTMMUT;

46.8. HenocpefCcTBeHHO nepeg nofTeepXxaeHnem Onepauwun,
yOOCTOBEPUTbCA B TOM, UTO npefbABfneHHasa Toprosuem cymma Onepauwuu,
coBnapgaer ¢ daktmyeckon. Ecnn  ykasaHHas cymma oOTanMyaetcA  OT
dakTmueckorn cymmbl Onepauyum (C yyeTom rapaHTUHBIX CYyMM, KOTOpble
OOMONMHUTENbHO  YAEPXMBAOTCA B OTAENbHbIX  Bugax  Onepauumn),
MNMonb3oBaTenb KapTbl HE MeET NPaBO NOATBEePXKAATb Takytlo Onepauuio;

4.69. cTaBUTb NoOAMUCb B AOKYyMeHTe, ypocTosepsowem Onepauuio,
aHanornmyHo CBoew NoANncK, ykasaHHou Ha KapTe;

4.6.10. XpaHUTb [OKYyMeHTbl, yaocToBepswowne Onepauunio, He MeHee 6
(wecTtun) mecaues;

4.6.11. He ncnonb3oBaTtb KapTy nocne OKOHYaHUA CpoKa AeNCTBUA UK TOTA],
Korga gerictme KapTbl npekpalleHo unm nprocTaHoBEHO (610KMPOBaHO) Mo
o060 NPUYKHE;

4.6.12. no npocbbe baHka He3ameanuTenbHo Nepeaatb Kapty baHky;

4.6.13. nepepatb baHky KapTbl, HegencTBUTENbHble ANA OCYLECTBAEHUA
Onepauui;
4.6.14. ecnn  Kapta ABnAeTcAa BupTyanbHoW KapToil, To cobniopaTtb

TpeboBaHWs, yKasaHHble B NyHKTax 4.6.5., 4.6.7., 4.6.8., 4.6.10. n 4.6.11 Mpasun
ycnyru;

4.6.15. ecnn KapTa npepHa3HauyeHa TOMbKO ANA CHATMA HaNWYHbIX, TO
cobniofatb TpeboBaHMsA, yKasaHHble B NyHKTax 4.6.2., 4.6.3., 4.6.4., 4.6.5.,4.6.7.,
46.8.,4.6.10.,,4.6.11.,4.6.12. n 4.6.13. MNpasun ycnyru.

47. Hencteua B cnyyae ytpatbl KapTbl UAM He3aKOHHbIX AENCTBUN C
Kapron:
4.7.1.  ecnn Kapta nnn Hocutenb AaHHbIX KapTbl, MOTEPAHbI UNN YKPageHbl

vwnn y Knuenta/lonb3oBaTtena KapTbl eCTb OCHOBaHUA nonaratb, uto PIN Kog,
CSC kog nnmn CVV2/CVC2 kop KapTbl, a Tak Xe Apyrve nepcoHann3npoBaHHble
anemMeHTbl AOCTyNa U 6e30nacHOCTY AaHHbIX KapT, B TOM uncne, Te, KOTopble
Heo6xoAuMbl ANA MCnosb3oBaHWA [POM3BOAHOTO KapTbl, CTann W3BECTHbI
HeynonHomoueHHoMy nuuly, KnneHt/lMonb3osaTtenb KapTbi:

4.7.1.1. ponxeH He3ameannTenbHO NHPopMUpOBaTbL baHk no
KpyrnocytoyHomy TenedpoHy +37167010000 (+37180000123, ecnm Kapta
ABNAETCA MexayHaponHoN nnaTtexkHon Kapton American Express®) n B TeueHne
7 (cemun) KanenfapHbIX AHel nofaTb B baHK cooTBeTCTBYIOLLEE 3aABNEHME;
4.7.1.2. vnn pomkeH npefoctaBuTb baHKy pacnopsxeHue o npekpalieHumn
nencreua Kaptbl, ecnn KnveHT ncnonb3yet cuctemy ypaneHHOro gocrtyna un
ynpaeneHva ycnyramu baHka, rae npegycmoTpeHa nofo6Has BO3MOMHOCTb
npekpatieHuns gencrama Kaptbl;

4.7.1.3. pDOMXKeH 3aABUTb O Kpaxe unm notepe KapTbl B Onvxanwem
NOMNLENCKOM y4acTKe;

4.7.14. no TpeboBaHuio bBaHKa [AOMKEH NpPefoOCTaBUTb MWMEWLYCA B
pacnopsxeHun  KnueHta/lonb3oBaTtensa KapTbl MHbopmaumio O cryyae
notepw/kpaxu Kaptbl;

47.1.5. ecim  noTepAHHaa Kapta HanpeHa, TO  He3amMefgnuTeNbHO
nHbopmmpoBatb 06 3ToM bBaHK no  KpyrnocytouHomy —TenedpoHy
+37167010000 (+371 80000123, ecnu KapTa ABnAeTcA MexmayHaponHOW
nnatexHon KapTtot American Express® wnn nopaTtb COOTBETCTBYlOLiee
3anBsieHmne B baHk.

4.7.2. TMonyuus ot KnmeHta/lonb3oBatena KapTbl YCTHyl WHdopMaLmio,
yKasaHHyto B nyHkTe 4.7.1.1. Mpasun ycnyru, baHk 6nokupyet peiicTBue
KOHKpeTHoW KapTbl nnu, ecnn Knnent/Monb3oBaTtesnb KapTbl HE MOXET Ha3BaTb
Homep KapTbl unu npefocTaBuTb MHYI0 yTOUHALLYI0 MHOpMaLMIo, AeiCTBrE
Bcex KapT, npusasaHHbix K Cyety. MNonyuns ot KnneHta/lonb3oBaTtena KapTbl
NCbMeHHYI0 MHPOPMaLMIO, yKasaHHYIo B NyHKTe 4.7.1.1. MpaBun ycnyru, baHk
npekpawaeT pfenctBue 6GnoknpoBaHHol Kaptbl (Kapt). PacnopsikeHwue,
nonyyeHHoe baHKOM B cOOTBETCTBUMM C MNyHKTOM 4.6.1.2. lpasun ycnyry,
BbIMNOJIHAETCA aBTOMATUYECKN.

4.7.3. baHk BblgaeT lNonb3oBatenio KapTbl HOBYIO KapTy, 3a MUCKNoYeHnem
Mpoun3BoaHOro KapTbl, Ha OCHOBaHWW 3aaBneHNA KnueHTa.

4.8. [apaHTUNHBIN Aeno3uTt

4.8.1. bBaHK umeeT npaBo noTpeboBaTb OT KnveHTa pa3smelieHVA

[apaHTMINHOro Aeno3mTa Ha cymmy, onpegeneHHyto baHkom.
4.8.2. TapaHTUMMHBIN [eno3ut cuutaetca GUHAHCOBBIM obecrneyeHrem,
npepocTaBneHHbIM baHky.
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4.8.3.  MWHVMManbHbI CpoK MapaHTuHoro genosuta — 1 (oguH) rog. baHk
aBTOMATMYeCKN npofneBaeT CPoK [apaHTUMHOrO [enos3nTa Ha Kaxabln
nocneayoWwmin CPOK, aHaNOrMYHbIN NpefblayLleMy CPOKY, B TeueHne Cpoka
fencreua [lorosopa o NpefoCTaBieHnn ycnyru.

4.84.  ymeHbLUeHVie UK CHATWe [apaHTUNHOTO Aeno3wnTa B MOSHOM obbeme
B TeYeHue cpoka AelcTBuA [loroBopa O NpeaocTaBneHUM YCyr MoXKeT
OCyLeCTBAATLCA TONbKO C cornacua baHka 1 B COOTBETCTBUY C TPe6OBaHNAMM
banka, Ha ocHoBaHWM cooTBeTCTByloOLero 3assfieHVA Knventa. B cnyuae
nonoxwutenbHoro peleHna banka baHk BbinnauvBaet KnueHTy MapaHTUiiHbIN
[eno3ut (ero 4acTb) He paHblue, Yem Yyepes 40 (COPOK) KaneHaapHbIX AHeN co
[iHA nonyyeHua 3aasneHna KnneHta B baHke. baHk MoXeT NPUHATL pelleHne o
Bbinnarte MapaHTUIAHOroO Aeno3uTta paHbLue Cpoka. Nognexalyme onnare, HO He
npouseefeHHble KnMeHTOM nnaTeXu, CrvcbiBaloTCA C  BbinnayvBaemon
KnneHty cymmbl [apaHTWHOrO [emno3vTa W HauMCIEHHbIX MPOLEHTOB B
cooTBeTCTBMM C [loroBopom O npefocTasBfieHUn ycnyru, [Jorosopom o
KpeauTHOM numute (ecin TakoBOW 3akntoueH) u/unu [lpenckypaHTom, a
ocCTarnbHaa CyMMa NepeBOANTCA Ha YKa3aHHbIN KneHTom cueT.

4.8.5. B cnyvae HeBbinonHeHus KnueHTtom o6sa3aTtenbcTs baHk umeet npaso
B OAHOCTOPOHHeM mMopsAaKe, 6e3 npefBapuTenbHOro m3BelleHna KnveHTa
ncnonb3oBatb FapaHTUIAHBIN AENO3UT 1 HAYMC/IEHHbIE MPOLIEHTbI /1A Onnathl
He mnpousBefeHHbIX KnueHToM nnatexen, BbiTeKalowmx u3 [lorosopa o
npepocTaBneHnn ycnyru n [lorosopa o KpeiMTHOM IMMUTE.

4.8.6. CTopoHbl cornacHbl, yto bBaHK umeeT npaBo 6e3 oTgenbHOro
pacnopsxkeHua  KnveHTa ucnonb3osBaTb  [apaHTUAHBLIA - AEno3nUT  ©
HauuncrieHHble MPOLEHTBI TakKe AJ1A noralieHna apyrux TpebosaHuii baHka B
OTHOLWeHUN KnueHTa.

5. Pacuetbi

5.1. O6wWwwin NOpPAAOK pacyeToB

5.1.1. CropoHbl cornacHbl, Yto baHK VmeeT npaBo 6e3 oTAeNbHOro
pacnopsxeHua Knuenta cnucbiBaTb co CueTa [jeHexHble CpefcTBa, B TOM
yncne cosgasas UM yBennymBasa AebeToBbl (HeraTMBHbI) octaTtok Ha CueTe
(cymmy Kpepura), B cnegytowmx cinyyanx:

5.1.1.1. pnaonnatbl cymm Onepaunit;

5.1.1.2. pna ocyuwectBneHuna nnatbl 3a Onepaunn 1 npepocTtasneHne bankom
APYrvX yciyr B COOTBETCTBUM C AENCTBYIOWMM Ha MOMEHT OCYLLeCTBIEHNA
cootseTcTBYtoLle Onepauun [peickypaHTOM, OfJHOBPEMEHHO C 3aHeCeHNeM
cooTBeTcTBYMOWEN Onepaumnn B GyxranTepckuii perncrp;

5.1.1.3. pna ocyuwecTBneHVA nnatexen, He ykasaHHbIX B peiicKypaHTe, HO
KoTopble BbaHK pomkeH npomssecTn, 4Tobbl obecneuuTb NpPeAocTaBieHue
Yenyru;

5.1.14. pna ocCywecTBNeHNA ApYrux nnatexen, nNpeaycMOTPEHHbIX B
[Norosope o npeAocTaBneHnn ycnyru " OCyLLeCTBAAEMbIX
KnuenTtom/Monb3oBaTenem KapTbl.

5.1.2. Ecnn Tlonb3oBaTenb KapTbl (Kpome MeXAyHapOAHOW MnaTeXXHoN
KapTbl American Express®) ocywectsun Onepauuio B BanioTe, OTMYaloLWenca
ot BantoTbl CyeTa, TO COGNIOAAIOTCA CnefytoLye YyCnoBua:

5.1.2.1. ecnu faHHble 06 OnepaLmmn 06pabaTbiBalOTCA B MATEXHbIX CUCTEMAX
MasterCard Worldwide winn Visa International, To yka3aHHble OpraHu3auunu
KOHBepTUpYT cymmy Onepauun B pacuyeTHyto Bantoty banka (EUR nnn USD)
no mex6aHKOBCKOMY Kypcy obmeHa BantoTbl, ycTaHoBneHHomy MasterCard
Worldwide/Visa International Ha peHb 06paboTkum Onepauuy B MAaTEXHbIX
cucTemax Bbille YMOMAHYTbIX OpraHu3auunin. 3atem, ecnu Heobxogmmo, baHk
KOHBEPTUPYeT CyMMy, MOJIyuYeHHylo B pacyeTHou BantoTe baHka, B Banioty
CyeTa no ycrtaHoBneHHoi EBponenckum LleHTpanbHbim 6aHkom (ELIB) T.H.
YUYeTHOI CTaBKe eBpO (Ha aHrnuminckom — euro foreign exchange reference rate),
onybnnKoBaHHOW Ha AeHb, Koraa AaHHble 06 Onepauumn 6bian MosyyeHbl 1
06paboTaHbl B baHKe;

5.1.2.2. ecnn paHHble 06 Onepauun 06pPabaTbIBAOTCA B MEXOAHKOBCKMX
nnaTexHbix cuctemax Jlateum, To baHK KoHBepTupyetr cymmy Onepauuu B
BantoTy CueTta no ycraHoBneHHon EBponeiickum LieHTpanbHbiM 6aHkom (ELLB)
T.H. yUeTHOI CTaBKe eBpoO (Ha aHrnuiickom — euro foreign exchange reference
rate) onybnvkoBaHHOW EBponeickum LeHTpanbHbiIM 6aHKOM Ha feHb, Korga
LaHHble 06 Onepauuy 6bin NonyyeHbl 1 06paboTaHbl B baHke;

5.1.2.3. KnueHT nnatut baHKy yctaHoBneHHylo B [MpeliickypaHTe HaueHKy 3a
KOHBEPTALMIO BanioThl.

5.1.3.  Ecnn lonb3oBaTenb mMexpyHapofHow nnatexxHon Kaptbl American
Express® ocywectsun Onepauuio B BafoTe, oTanyaiowwenca ot sanotbl CyeTta,
TO cobslofaloTCA CrepyoLne yCIoBUA:

5.1.3.1. ecnn Onepauma ocylecTBneHa 3a npegenamu Jlateun, To npexge
BCEro NpousBOAWNTCA KOHBepTauua cymmbl Onepauun B USD B npepenax
opraHusaumu American Express Limited, 3aTeM Npou3BOAUTCA KOHBepTauums
cymmbl B EUR no mexx6aHKOBCKOMY Kypcy obmeHa BanioTbl, yCTaHOBIEHHOMY
American Express Limited Ha peHb 06paboTKu Onepauum B NiaTeXHoON cucteme
American Express Limited;

5.1.3.2. ecnn Onepauua ocywectsneHa B JlatBuu, To baHK KoHBepTupyeT
cymmy Onepaunn B Bantoty CueTa no ycTaHoBfieHHoW Esponenckum
LieHTpanbHbim 6aHKoM (ELIB) T.H. yueTHOI cTaBKe eBpO (Ha aHrMNCKOM — euro
foreign exchange reference rate), onybnukoBaHHOW Ha AeHb, Koraa AaHHble 06
Onepauuu 6binm NosyyeHbl U 06paboTaHbl B baHke;
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5.1.3.3. KnueHT nnatut baHKy ycTaHOBMeHHyto B [lpelicKypaHTe HaueHKy 3a
KOHBepTauuto BantoTbl (ecnim Onepauma ocylecTneHa 3a npegenamu Jlateuu,
TO B TOM UmMCie — HaueHKy B pa3mepe 1%, yctaHoBneHHyto American Express
Limited).

514. B MomeHT ocywectenedna Onepauun pana ee onnatel  baHk
pe3sepBupyeT feHexHble cpeactBa Ha Cyete Ha Bpema go 15 (nATHaguatwh)
fHeN, ecnn B TeyeHue 3Toro BpemeHu bBaHK He nonyvaeT faHHbIX 06
Onepauun, pesepBaLMa OTMEHAETCA W [eHeXHble CpeAcTBa CTaHOBATCA
[OCTYnHbIMY KnneHTy Ana ocywecteneHna Onepauui.

5.1.5. 3aHeceHue Onepauuii B OByxrantepckuii pernctp ocyLiecTBAAETCA He
nospHee, Yem Ha cnefyoLMi AeHb Nocse NoyYeHNs AaHHbIX 06 Onepaumn B
baHke. Ecnn B cootBetctBMM C [lpeiickypaHToM pana KapTbl ykasaH
OT/IOXKEHHDBIN CPOK BasTMPOBaHWA, B 3anMcu o rnposopke Onepauyun
[OMONHUTENbHO YKa3blBaeTCA AaTa BanoTuposaHuna Onepauun.

51.6. Ecnam KnueHT KoHCTaTupyeT pasnnuma mexgy Onepaumamu,
YyKasaHHbiMM B Bbinncke no Cuety, u Onepauuamu, QakTUYeCckn
ocyulecTBneHHbIMM  KnuneHTom/lonb3oBaTtenem  KapTbl, OH  [OJIXKeH

He3amMeAnuTeNbHO, HO He Mo3fHee, yem B TeyeHue 45 (copoka nATW)
KaneHAapHbIX fHel nocne aHA BHeceHUa Onepauun B Oyxrantepckuii permctp,
MHbOopMMpoBaTh 06 3TOM baHK B NMCbMEHHOM Buae.

5.1.7.  06aA3aHHOCTb KnueHTa onnatutb Onepauuio BO3HWMKAeT B MOMEHT
coBepLieHna Onepauun.

5.1.8. Cuutaetca, uto pacnopsxeHue [lonb3oBaTens KapTbl OCYLIECTBUTb
nnatexx ToprosLy OTAaHO B AeHb, Koraa Onepauma BHeceHa B Byxrantepckuin
peructp Cyeta.

5.1.9. baHK He BO3BpallaeT KnveHTy AeHexHble CpeacTBa, B OTHOLIEHWUU
KOTOPbIX CyLIeCTByeT CMop, B Cllyyae, ecn, OCyLIecTBAAA COOTBETCTBYIOLYIO

Onepauuio, [lonb3oBaTenb  KapTbl  MAeHTUGULUMPOBAH B  MOPAAKE,
yCTaHOBNEHHOM B HactoAwwx  [paBunax  ycayru, uwam  ecan
Knuent/Monb3oBatenb KapTbl fencTBoBan HeBHMMaTeNbHO nnm
3/10HaMepeHHo.

5.2. KnueHT nnatut banky nnaty 3a Ycnyry, yctaHoBneHHyto B [lorosope o
npepocTaBneHnn ycnyru u lMpeickypaHTe.

53. KnueHT o06s3aH noracutb HepaspelleHHbli HeraTMBHbIA OCTaTOK

He3amMeanuTenbHO nocsie ero obpasoBaHUA W O[HOBPEMEHHO 3anmnaTwTb
MpoueHTbl 3a HepaspelleHHbIi HeraTuBHbIN OCTaTOK (ecnn  TaKoBble
HauncneHbl). Ecnn KnveHT He ocyllecTBMN YCTaHOBNEHHbIA B 3TOM MyHKTe
nnatex fo 15 (NATHagUATOro) Yncna KaneHaapHOro mMecaua, ciepyloLwero 3a
MecsileM, B TeyeHne KOToporo obpasoBancs HepaspellueHHblin HeraTuBHbIN
octatoK, baHK Haunmcnser u KnueHT o6s3aH ynnatntb [lpoueHTbl 3a
NpocpoyeHHblt  nnateX.  [poueHTbl 32 MPOCPOYEHHbI  MnaTex
paccunTbIBAlOTCA 3a KaxAbl AeHb, HauMHaa ¢ 16 (wecTHaguaToro) uncna Ao
[HA (He BK/IOUMTENbHO), KOrja COOTBETCTBYMOL|AA CyMMa YmiayeHa, oT
HepaspelleHHOro HeraTMBHOTO OCTaTKa, OOpa30OBaBLUEroCA Ha KOHel,
npeabliayLero KaseHaapHoro mMecAaua, yuuTbiBad BCe CYMMbl, BHECEHHble Ha
CueT go ynnatbl Hepa3spelueHHOro HeraTMBHOro ocTaTka.

5.4. lopoBas/mecauHaa nnata 3a KapTy, ykasaHHaa B [lpelickypaHTe,
nepBbii  pa3 CnucbiBaeTcA C ocTaTka Ha CueTe mnocne TOro, Kak
Knuent/MNonb3oBatenb KapTbl nosiyyaeT KapTy uam HaumHaeT OCyLecTBAATb
Onepaunn. 3a Kaxablil NOCNeayoWwmin oyepeaHoON rof NCnonb3osaHna KapTbl
rogosas nnata 3a KapTy cnucbiBaeTca ¢ ocTaTka Ha CyeTe go 5 (NATOro) uncna
NnepBOro MecALla o4epefHOro roga nonb3osaHnA Kaptoi. MecayHaa nnata 3a
oyepeaHo MecAL Nonb3oBaHMA KapTow cnmcbiBaeTcA € octaTka Ha CueTte o 5
(nATOro) Uncna Kax[oro KaneHAapHOro MecaALa.

5.5. KnneHnty Bbigaetca Bbinucka no CueTy, Mcnonb3ys KaHan CBA3W,
BblOpaHHbIi  KnueHTom. B Bbinucke no CyeTy yKasblBalTCA  Bce
ocylecTBieHHble Onepauuy, a Takke gpyras MHGopmMaLma o TpaH3aKUMAX Ha
CyeTe, B TOM uuMCie nNPOLEHTbI B COOTBETCTBMM C [JloroBOpoM O
npepocTaBneHnn ycnyru n [Jorosopom o KpeautHOM numuTte (ecny TakoBow
3aktoyeH). Ecnv B 3aaBneHnmn ykasaHo, Uto KnveHT xenaeT nonyyatb BbIMUCKY
no CueTy no noute, To Bbinncka no CueTy 3a npeabiAyWMN MecAl,
oTnpasnaeTca KnveHTy no noute fo 5 (NATOro) umcna Kaxpgoro mecaua. 3a
oTnpaBKy BbINUCKM KnveHT nnatut baHKy BO3HarpaxpaeHue B pasmepe,
ycTaHoBneHHOM B [penckypaHTe.

5.6. Ecnn KnueHT He obecneumn AOCTaTOUHOE KOMMYECTBO AEHEXHDBIX
CpefcTB ANiA OCYL|eCTBNEHWA MnaTeXkel, YCTaHOBMEHHbIX B [loroBope o
npegocTaBAeHNN ycnyru u/unu JJorosope o KpeMTHOM iMMuTe (eCi TakoBOM
3aK/loyeH) B NofiHOM o6beme, To baHk BnpaBe, HO He 06A3aH, 6e3 oTAENbHOro
NNaTeXHoOro nopyyeHua wnM  pacrnopskeHua KnueHta cnucatb €
lapaHTuiiHOro Aenosvta unu nboro cyeta KnneHnta B BaHke AeHeXHble
cpeAcTBa ANA BbINONHEHNA 0653aTeNbCTB, NPeAyCcMOTPeHHbIX B [loroBope o
npepocTaBneHnn ycnyru n/vnm [lorosope o KpeUTHOM IIMUTE, KOHBEPTUPYA
B CNyyae HeoOXOAUMOCTU [AeHeXHble CPeAcTBa B [APYrMx BanoTax,
HaxopALlmecs Ha cyeTax KnueHTta, B BanioTy CyeTa no Kypcy obmeHa BanioT s
6e3HaNMNYHbIX [EHEXHbIX onepauuii, ycTaHOBRAeHHOMY BaHKOM Ha MOMeHT
OCYLLEeCTBIEHNA KOHBEPTaLMU.

6. 0O65A3aHHOCTUN KNNEHTa
6.1. KnueHt 0bs3yeTca:
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6.1.1. o3HakomuTb [lonb3oBatens KapTbl ¢ [paBunamu ycnyru u
N3MEHEHVAMU K HVM, €CJTIN TaKOBble BHOCATCS;
6.1.2. cobnopgatb M JOOPOCOBECTHO  BbINOAHATL  [loroBop o

npefocTaBNeHnn ycnyrn u  obecrneyutb, YTOObI
cobntoaan n BeinonHaAn Mpasuna ycnyru;

6.1.3. obecneunTb BbINONIHEHNE CBOUX 00fA3aTeNbCTB, YCTAHOBNEHHbIX B
[lorosope o npefocTaBneHnn ycnyru;

6.1.4. cneguTb 3a ncnonb3oBaHvem Cyeta n KapTbl;

6.1.5. cneguTb 3a Tem, 4To6bl KapTon nonb3oBanca B 3asBneHNM YKa3aHHbIN
MNMonb3oBaTenb KapTbl;

6.1.6. Hesame[MTeNbHO ynnatuTb BaHKy Bce nnatexu, BbiTeKawwme u3
[loroBopa o npegocTaBneHnn ycnyru n [lorosopa o KpeauTHoMm numuTe (ecnu
TaKoBOW 3aKiioyeH), obecneuymBas Ha CyeTe COOTBETCTBYIOLUME [EHEXHble
CpeacTBa;

6.1.7. He3amefnMTeNbHO, HO He Mo3gHee, yem B TeyeHue 30 (TpupuaTy)
[iHell C MOMeHTa HacTynieHNA COOTBETCTBYIOLLMX OOCTOATENbCTB, COOOLWNTD
BaHKy 060 Bcex M3MeHeHUAX, Kacalolmxcsa Toro, YTo ykasaHo B [loroBope o
npefocrasneHnn ycnyru, n apyron NHPOPMaLIMN/[IOKYMEHTOB,
npefocTaBfeHHbIX baHKy, B TOM uucine O CMeHe OPUANYECKOro ajpeca
KnueHta, cmeHe HasBaHuA KnueHTa, umeHun n/wnn damunum Monb3oBaTens
KapTbl, NofaBas [JOKYMEHTbI, y4OCTOBepAIoWmMe N3MeHeHus. B ciyyae cmeHbl
Ha3BaHuA KnveHTa, umeHun n/unn damunum Monb3osatens kapTbl HoBasA KapTa
BbljaeTcA Ha OCHOBaHNM 3anaBneHnsa Knmenra.

6.2 HenonyueHune Bbinuckn no CueTy He ocBoboxpaeT KnueHta oT
Haanexalero BbINONHEHNA 06A3aTeNbCcTB  KnneHTa, YCTaHOBMIEHHBIX B
[loroBope o npepocTasneHnn ycnyru n [loroBope o KpeguTHoOM numuTe (ecnu
TaKOBOW 3aK/OYEH).

lMonb3oBaTenb KapTbl

7. MpepocraBneHne AOKYMEHTOB 1/unn nHpopmaun

7.1. CoobuweHunsa baHka n gpyras nHpopmauua otnpasnaoTcsa KnmeHTty Ha
YKa3aHHbIA UK COOBLLEHHBIN MO3AHEe B NUCbMEHHOM BUAE OPUANYECKUN
appec KnueHta nnn coobuatotca Knnenty B Citadele nHTepHeT-6aHke, nnm
nunyHo nepepatoTca KnmeHTy nof noanuch.

7.2. KnueHT cornaceH, 4to baHk unu ceasaHHble ¢ baHKoM opugnyeckne
nuua otnpasnaAT KnneHTy nHpopmaumio o6 ycnyrax baHka, a Takxke ToBapax
N ycnyrax TpeTbUx NinL, Ha topuanyeckuii agpec KnmeHTa unm, no npocbbe
KnneHTa, Ha yKasaHHbI aapec 3M1eKTPOHHOW NOYTbl, €C/IN TONbKO KnneHT He
OTKa3asicA OT NoJly4eHna yKasaHHOM nHpopmauuu.

7.3. BaHK uMeeT npaBo npepocTaBnATb UHboOpMauuio o KnneHTe,
obnazaTenbcTBax KnueHTta n xope mx mcnonHeHua bawky JlatBuu n gpyrum
6a3am [aHHbIX, CO3[aHHbIM B NOpAAKEe NPefyCMOTPEHHOM B AEWCTBYHOLWMX
npaBoBbIX aKTax JlaTBuickon Pecny6nuku, 3anpawvBatb MHPoOpMauuio o
KnueHTe 1 ¢ HUM CBA3aHHbBIX IMLAX, X 06A3aTeNbCTBaX M XOAE UX UCMONTHEHUA
B COOTBETCTBUW C yTBepXKAeHHbIMU BbaHKkom JlaTBun npasunammn KpeantHoro
Pernctpa. KnveHT nmeeT npaBo 3anpawwusaTb 1 nonyyaTb B KpeanTHom
Peructpe wvHdopmauuio o cebe, cBoux 06s3aTeNbCTBaX W CPOKax KX
UCMOSTHEHMA B  COOTBETCTBMM C npaBunamu KpegutHoro Peructpa,
noATeepXaeHHbIMM baHKom J1aTBum, TeKCT KOTOpbIX JOCTyNeH B baHke nnn Ha
JomaliHen ctpaHuue baHka JlatBum B uHTepHeTe www.banklv, a Takxe B
COOTBETCTBUU C APYrMMK AeilcTBylowmmn B JlatBuiickon Pecnybnuke
NpaBOBbIMY aKTaMu.

7.4. BaHk npepoctaBnset uHpopmaumio o Knmerte/lMonb3oBatene KapTbl
1 06 Onepaumsx, ocylectBneHHbix KnneHtom n/unm Monb3oBaTenem KapTbl, B
cnyyasx, obbeme 1 nopsAfgKe, NPeAYCMOTPEHHOM B AeWCTBYIOWMX B
Nateuiickoin Pecnybnuke npaBoBbiX akTax. baHk He 06A3aH MHdOPMIKpPOBaTL
KnueHta/lonb3oBaTtena KapTbl 0 NpefocTaBieHn MHGOPMaLIK, yKasaHHOW B
HacToALeM NyHKTe.

7.5. Ecnn Knuent 3aknmioumn [loroBop O npeAocTaBleHUN YCIyrn o
nonyyeHNn MexayHapopHon nnatexkHon Kaptbl American Express®, KnueHT
cornaceH, uto baHK umeeT npaBo npenocTaBnATb UHbOpMaumio American
Express Limited n npepnpuatTnam, ceasaHHbIM ¢ American Express Limited, o
nuuHbIX AaHHbIX Knnenta/lMonb3oBaTensa KapTbl, BblAaHHoW Kapte u ee
ncnonb3oBaHun. American Express Limited vmeeT npaBO MCNonb30BaTh
nosyyeHHylo ot baHka MHPopmMaumio AnA COCTaBfieHWA CMUCKOB, KOTOpble
GyayT [OCTYNHbI NpeanpuATMAM rpynnbl American Express Limited n ee
napTHepam BO BCEM MUPE, C Lieniblo NpeasioxeHnsa KnueHTy (no TenedoHy unu
3NIEKTPOHHOW MOYTe) TOBAapOB W YC/IYr, KOTOpble MOryT MWHTepecoBaTb
Knnenta. MHpopmauma fna cocTaBneHma CnMckoB MOXKET 6bITb noslyyeHa 13
3anABneHua Ana nonyyeHna Yy, npy 03HakoMieHun € JaHHbIMU O TOM, rae
N Kak mcnonb3yetca KapTa, M3 OTYETOB M MCCnefoBaHWiA (KOTopble MoryT
BKNoYaTb B cebA TakKe KOHTaKT ¢ KnueHtom/[onb3oBaTenem KapTbl Mo
3NIEKTPOHHOI MoYTe Ui Nno TenedoHy), a TakKe Npu NonyyeHUn nHopmaLmum
M3  [APYrMxX BHEWHMX WCTOYHWKOB, Hanpumep OT TOProBUEB WU
MapKeTUHIroBbIX KOMNaHuni. Ecnn KnneHT He xenaeT nonyyaTb NpeanoXxeHua
COOTBETCTBYIOLMX TOBAPOB WM YCNIYT, y HEro eCTb MPaBo OTKa3aTbCA OT Takomn
ycnyri, coobwms 06 3Tom baHKy B nMcbMeHHOM Buze.

8. OTBETCTBEHHOCTb CTOPOH
8.1. KnueHT HeceT MOMHYl0  OTBETCTBEHHOCTb 3@  BbINOJIHEHME
06A3aTeNbCTB, YCTAHOBNEHHBIX B [lJoroBope 0 NpefoCTaBieHUN YCIIyri, B TOM

YTBepxAaeHbl Ha 3aceaaHuu npasnexus AO "Citadele
banka" ot 23 mas 2017 roga, peweHuem N2 6/33/17.
Mpaswnna BCTynatoT B cualy € TnioHA 2017 roga.
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MpaBuna nonb3oBaHUA N 06CAYKNBAHUA KapT

yncne 3a Onepauun ¢ Kaptamu, BbijaHHbIMK [onb3oBaTenam KapTbl. KnueHT
06A3yeTcs NOKPbIBaTb YObITKN, BO3HMKawWme y baHka B pesynbTaTte niobomn
Onepauwun c KapToi, BblgaHHOM [Monb3oBaTento KapTbl, Unu Apyrux AencTBuin
KapToi. B 3Tom cnyyae baHk He oTBeyaeT 3a y6bITkM KnneHTa.

8.2. KnueHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb, MPaBUIbHOCTb,
NOJIHOTY, AeNCTBUTENIbHOCTb M CBOEBPEMEHHYIO NoAayvy NpefocTaBiseMbiX B
baHK pokymeHTOB W wuHdopmauun. B cnyvae nopaunm HefoCTOBEPHbIX,
HEMOJHbIX, HEMPaBUbHbIX UM HeAEeNCTBUTENbHbIX JOKYMEHTOB U CBEAEHWN
UNN HECBOEBPEMEHHO X Nnoaaun baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM
Knuenta. Ecnn B pesynbTtaTe HacTynneHWA yKasaHHbIX OOCTOATENbCTB YObITKM
BO3HUKaloT y baHKa, KnneHT 06a3aH Bo3MecTUTb UX BaHKy B NonHOM o6beme.
8.3. baHK He HeceT OTBETCTBEHHOCTU:

83.1. 3a oTtka3 Toprosua/TpeTbero nuua npuHATb KapTy B KayecTBe
NNaTeXHOro CpeacTsa;

8.3.2. 33 KayecTBO TOBApPOB W YCNYr, KyMieHHbIX npu nomowwn KapTbl B
KayecTBe MiaTeXxHoro CpeAcTBa;

8.3.3. 3a ybbITkKM KnumeHTa, BO3HMKWMe B cnyyasx, Korga [lonb3oBatenb
KapTbl He YIMeNT BO3MOXHOCTW UCMOMb30BaTb KapTy B CBA3W C HapyLUEHWAMN,
NoBpeXAeHNAMN NNHUIA nepeday WM OPYrUMU TEXHUYECKUMM U NPOYUMM
npryrHamu, He 3aBucALLMMM OT baHka;

83.4. 3a ybbITKM KnumeHTa, BO3HUMKILME B C/ydyasx, KOrpa Kakue-nmbo
OrpaHMyeHVA WAN  AUMWUTbI  TPeTbMX  JIUL  KOCHYIUCb  UHTepecoB
KnueHTa/Monb3oBatens KapTbl WAV NOBAWAAN Ha BO3MOXHOCTb NMONb30BaTbCA
KapTol1 B KauecTse NiaTeXxHoro cpefcTaa.

8.4. KnueHT HeceT OTBETCTBEHHOCTb:

8.4.1.  3akaxay Onepauuio c KapToih O MOMeHTa, Koraa B baHke nonyyeHo
yCTHOe 3anBneHune KnueHta/lNonb3oBartens KapTbl, yka3aHHoe B MyHKTe 4.7.1.1.
Mpasun ycnyru wnm  pacnopskenne  Knuenta/lonb3osatena  KapTbl,
yrnomaHyToe B nyHKTe 4.7.1.2. MpaBun ycnyrn, a Tak e, Npy HacTynineHun
noboro U3 06CTOATENLCTB, YKa3aHHbIX B MOAMYHKTax MyHKTa 9.1., 4O MOMeHTa
6noknpoBKkM KapTbl o nHMUmaTrBe baHka, ecnm cootseTcTBytowwan Onepauus
nogteepxaeHa PIN kopgom, CSC kopom, CVV2/CVC2 kopom wnu Kopom
6e3onacHoCcTY;

8.4.2. 3a Kaxgylo Onepauuio c Kaproil, KoTopas coBepluaeTca 6e3
asTopu3auuu (Toprosel npuHMMaeT KapTy K onnaTte 6e3 NpoBepku cTaTyca
KapTbl, B TOM uncne 6e3 npoBepku octatka Cyeta B baHke) u koTopas He
npesbiwaetr EUR 150 (cto nATbaecAT eBpo), 4O MOMeHTa, Korga B baHke
nosyyeHo yctHoe 3assneHue KnueHnta/l[lonb3osaTensa KapTbl, yKasaHHoOe B
nyHkte 4.7.1.1. MpaBun ycnyrn nnm pacnopseHune KnueHnta/lonb3osatens
KapTbl, ynomaHyToe B nyHKTe 4.7.1.2. llpaBun ycnyru, a Tak Xe, npu
HacTynneHnm Noboro 13 06CTOATENLCTB, yKa3aHHbIX B MOAMYHKTax NyHKTa 9.1.,
10 MOMeHTa 6110KMpPOoBKM KapTbl Mo nHnymnatuee baHka.

8.5. baHK BO3BpalyaeT AeHexHble cpeacTBa Ha Cuyet 3a Te Onepauuu, o
KoTopbix KnveHT nHdopmuposan baHk B cooTBeTcTBMM C MyHKTOM 5.1.6.
Mpasun ycnyrn, nocne mx Bosspata B baHk. Mpouecc Bo3BpaTta AeHEXHbIX
CpeAcTB  pernameHTMpyloT npaswna  MexxgyHapoaHbIX — opraHusauumn
nnaTeXHbIX KapT.

8.6. BbaHK He HeceT OTBeTCTBEHHOCTb 3a Te Onepauuun, KoTopble KnneHt
ocnopun B baHke B cooTBeTCTBMM C nMyHKTOM 5.1.6. Mpasun ycnyru, ecnn
KOHCTaTMpoBaH 3n0i ymbicen KnueHnTta/llonb3oBaTens KapTbl  w/unn
HapyuwieHua Mpasun ycnyru.

8.7. KnueHT nHpopmmnposan, uto baHK Takxe ncnonb3yeT ycnyru TpeTbmx
Ny, anAa Toro, ytobbl obecneunTtb npepoctaBneHne Ycnyrn. baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM W HeyfobcTBa KnmeHTa, ecnn oHW ABRAOTCA
pe3ynbTaToM AeicTBMA 1N 6e3eiicTBIA TPETbUX UL,

8.8. Ecnn Knuent/MNonb3oBatenb KapTbl AONYCTWA NPOTUBOMpPaBHOE WK
He cooTBeTCTBYylolee [JoroBopy O nNpefocTaBfieHUN YCIyrm UCnosib3oBaHne
KapTbl, KnneHT HeceT OTBETCTBEHHOCTb 3a BCe 06A3aTeNbCTBa, BO3HMKLINE B
CBA3M C 3TUM.

8.9. MNMonb3oBatenb KapTbl He ABNAeTCA CTOpoHow [loroBopa o
npefocTaBneHnn ycnyru, nostomy baHk He HeceT oTBeTCTBEHHOCTW nepej
Monb3oBaTenem KapTbl 3a €ro NpeTeH3nn 1 TpeboBaHWA.

8.10. 3a HeBbINONMHEHWE WM HeHagnexalee BbiNonHeHWe [orosopa o
npefocrasneHnn ycnyru baHk n KnueHT HecyT OTBETCTBEHHOCTb B nopafke,
yCTaHOBNEHHOM B [loroBope O NpefocTaBneHun ycayru u AencTByowmx B
NatBuickon Pecny6nnke NpaBoBbIX aKTax.

8.11.  BaHK u KnneHT He HeCcyT OTBETCTBEHHOCTU 3a YObITKW, CBA3aHHbIE C
obcToATenbcTBaMM  Henpeogonumon cunbl  (force majeure). Ecnu  Kapta
ABNAETCA MEXAYHAPOAHON NnaTeXHon KapTo American Express®, 3a yobITKY,
CBf3aHHble C 06CTOATENbCTBAMU Henpeogonumon cunbl (force majeure) He
HeceT OTBETCTBEHHOCTb U American Express Limited.

8.12.  baHK HeceT OTBETCTBEHHOCTb 3a NpaBuibHOE UCnosHeHve Onepaunn
B COOTBETCTBMM C AeNcTByowmMMn B JlaTBuinckon Pecnybnuke npaBoBbiMU
akTamu. KnueHT umeet npaso nonyunTb ot baHka Bo3MelLeHMe YObITKOB, ecnn
nHpopmmposan baHK  He3lamepnWTenbHO, Kak  TOMbKO  y3Han O
HeaBTOPU30BaHHOW UM OWNOOYHO BbINONHEHHOWN Onepaumu, HO He no3aHee,
Yem B TeyeHue 13 (TpMHagLaTM) MeCALEB C MOMEHTa CMUCAaHUA AEeHEXHbIX
cpepcte co Cueta. BaHK HesamepnutenbHo Bo3MelaeT KnumeHTy y6bITKU,
BbiMflaumMBas CymMMmy HeaBTOpM3oBaHHOM Onepauun unm BO306HOBNAA
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coctoaHne CyeTa KnmeHTa, C KOTOPOro cCrnvcaHbl AeHeXHble CpeAcTsBa, A0
COCTOAHMA, KOTopoe 6blIo A0 BbIMOMHEHWA HeaBTOpM30BaHHOW Onepauuu,
ecnu Onepauma He 6bina ocropeHa 1 6bina ocyllecTBieHa B COOTBETCTBUM C
Mpasunamu ycnyru.

9. OrpaHn4yeHuA AecTBNA JOroBopa o NpeaoCcTaBAeHUN yCnyri
9.1. BaHK nmeeT NnpaBo B 0AHOCTOPOHHEM NopAfKe:
9.1.1. BO3AepaTbcA OT AebeToBaHMA WM KpeputoBaHuA Cueta w/unm

nNprocTaHoBUTb (610KNPOBaTh) AencTBre KapTbl nnm Bcex KapT, NpuBsA3aHHbIX
K CueTty, ecnu y baHKa BO3HUKalOT Nofgo3peHns o6 ncrnonb3osaHmmn KapTbl gns
neranusaLlumn He3aKOHHO MOMYYEHHbIX CPeACTB UK APYro NPOTNBO3aKOHHOW
featenbHocT! unn KnueHT no nucmeHHomy 3anpocy baHka He npefocTasnaet
BaHky Heobxogumylo uHpopmaumio Ana nposepku KnveHTta, KoTopas
no3Bosnna 6bl BbINONHNTL NPoBepKy KnneHTa;

9.1.2. npuocTaHoBUTb (6NOKMpoBaTb) Aenctere KapTbl unn Bcex Kapr,
npueAsaHHbix K Cuety, u/unn CueT, ecnim KnumeHT He BbINOMHAET CBOMW
obasaTenbctBa nepep baHkom, npepoctanAn baHky B 3asBneHWn wunu B
TeueHne pJenctsBuAa [loroBopa O NPefoCTaBNeHUN  YCIYT  NOXHYIO
nHbopmaLmio v  AokymeHTbl, ecnu KnueHnt/Monb3oBaTenb KapTbl He
cobniofaeT [loroBop o nNpefocTaBieHnm ycnyr n/wnm [loroBop o KpeanTHOM
numuTe (€C/IN TaKOBOW 3aKJTIOYEH), IO YCTPAHEH WA HapYLLIEHNS;

9.1.3. ecwm baHkom  nonyyeHo  MOCTaHOB/IEHWE  KOMMETEHTHOro
yupexpaeHus nnm nuua ob obpeMeHeHUN AeHeXHbIX cpeAcTB KnneHta nnm o
CMUCAHUN  [leHeXHbIX  CpefAcTB  KnveHTa B 6eccnopHom  mnopsake,
npuocTaHoBMTL  (6NIOKMPOBaTb)  AOCTYN K [EHEXHbIM  CpefcTBaMm,
HaxoAAWMMCA WM B JanbHellleM 3ayncieHHbiM Ha CuyeT, A0 OTMeHbl
obpeMeHeHUA W/UAW  BbIMOMHEHUA WAM OT3blBa PELUEHWA O ChMcaHUn
AeHeXHbIX cpeAcTB KnneHTa B 6ecCnOpHOM NOPAAKeE, a TakKe He BbINONHATbL
yKa3aHHOro NocTaHOBNeHMA, B Clyyae, ecnn Ha CueTe HET AeHeXHbIX CpefCTB
KnueHrta;

9.1.4.  6nOKMPOBaTb AeHEXHbIE CPEACTBA, HAXOAALLMECA U B AaNbHENLLEM
nepeBefeHHble Ha CYeT, eciM Ha OCHOBaHNM Kakoro-nnbo ycnosums [lorosopa
O KpeauTHOM nuMuTe (ecnn TakoBOW 3akniodeH), baHk ucnonb3oBan ceBoe
npaBo CHATb KpeanTHbI nUMUT 1 noTpebosan y KnneHTa Bo3spatntb Kpegur;
9.1.5. npekpatuTb gencrsme Kaptbl nnu Bcex Kapt, npmsAasaHHbIix K CueTty,
ecnu baHk npekpalyaeT Bbinyck KapT cooTBETCTBYOLErO BUAS;

9.1.6. npuocTaHoBWTL (6noKMpoBaTb) AeiicTBre KapTbl, ecnyu nonydyeHa
nHdopmauma oT MexayHapopHOW OpraHMsauvMu NnaTexHbIX KapT o
BO3MOXHOW KOMMNpomeTaLmm fJaHHbix KnnerTa/lNonb3oBartens KapTbl;

9.1.7. npuocTaHoBUTb (6nOKMpoBaTb) AeicTBre Kaptbl, ecin y baHka
BO3HVKaOT MOAO3PEHNA O HECaHKLMOHVPOBAaHHOM WCMonb3oBaHUu KapTbl,
ncnonb3oBaHMM KapTbl C MOLLIEHHUYECKM YMbICIOM, noagenku KapTbl, unu
ecny JanbHenwee MCnonb3oBaHne KapTbl MOXeT HaHecTu y6bITok KnuneHTy
nnu baHky;

9.1.8. nNpuocTaHOBUTb (6M0KMPOBaTb) fAencTBue KapTbl, ecnv BBeAEHHbIV
Tpu pasa nogpag PIN kog Monb3oBaTena KapTbl HE COOTBETCTBYET AAHHbIM
KapTbl nnu gaHHbIM, CBA3aHHbIM € KapTon.

9.2. BbaHK umeeT npaBo B OAHOCTOPOHHEM MOpAAKe, He Mpeaynpeavs
Knuenta/llonb3oBatensa KapTbl 3apaHee, 3anpeTuTb KCnonb3oBaHne KapTbl B
OTAENbHbIX CTPaHax UM y oTAenbHbIX TOProBLeB, eCN Takoro pofa 3anpet
ABNAETCA  MexaHuW3MoM  3awmTtbl  Knuewta/llonb3oBatena  KapTbl  OT
BO3MOXHOFO MOLUeHHnYecTBa. BaHK VMeeT npaBo orpaHuuMBaTh UK
6nokmpoBaTb npoBefeHne 6GecKoHTaKTHbIXx Onepauuit, B TOM unche,
ucnonb3ya [poussogHoe KapTbl, NpeABapuTeNbHO He Npeaynpesus
Knuenta/Monb3oBatena  beckoHTakTHOM  KapTbl, ecm B TeyeHue
onpepeneHHoro npomMexKyTka BpemeHW 6bilo  npou3BefeHo noppaf
onpefeneHHoe KonInyectTBo 6GeCcKOHTaKTHbIX Onepaunii UM [OCTUrHyTa
onpegeneHHaa Cymma no 6eckoHTakTHbIM Onepauusam, 6e3 Beoaa PIN Koga
UK NOANMCY Ha NoaTBepXAaoLeMm OnepaLuio JOKYMeHTe, eciv Takoro popaa
orpaHuyeHne UK 3anpeT ABNAETCA MeXaHN3MOM BO3MOXHOIO YMeHbLUEeHNA
puUcKa MOLUEHHMYECTBa, a Tak »e B APYrux ciyyasax, ecim no yCMOTPEHUIo
BaHka flaHHOe orpaHuyeHne MoXKeT NPeAoTBPaTATb BOSHUKHOBEHNE YObITKOB,
CBA3aHHbIX C Ucnonb3oBaHnem KapTbl.

9.3. B cnyuasx, ykasaHHbIX B nyHkTax 9.1.um 9.2. Mpasun ycnyru, baHk,
MCNONb3yA Te KaHanbl CBA3M 1 CNocobbl nepefaun MHopMaLmmn, 0 KOTOpbIX
porosopunucb bank n KnueHT (Hanpumep, nucbmo, TenedoH, KopoTkoe
coobujeHne, cooblieHne MO SNEKTPOHHOWM nouTe WnU cooblyeHne yepes
Citadele nHTepHeT-6aHK 1 ap.), uHpopmupyet KnneHta/lMonb3osaTtens KapTbl
o 6nokunposke KapTbl u/unn CyeTa U MpUYMHAX, €CIN 3TO BO3MOXHO, A0
6nokuposkn Kaptbl u/unun CuyeTa, HO He MO3fHee, YeM cpasy nocne
6M0KMPOBKY, 33 NCKIIOYEHMEM ClyyaeB, Koraa npefocTaBneHmne nHGopmalum
yrpoxaeT OO6beKTUBHO OOOCHOBAHHbLIM COOOPAKEHUAM 6e30nmacHOCTV Knu
3anpeLyeHo B COOTBETCTBUM C TPebOBaHMAMMN HOPMaTUBHbIX akToB JlaTBuu, a
Takxe 0 3anpeTe ncnonb3osatb KapTy.

9.4. CTOPOHbI AOTrOBapMBAIOTCA, UTO 6NIOKMPOBaHHbIe Ha CueTe fieHeXHble
cpeactBa B pasmepe pgonra  Knmenta nepen baHkom  cuumTaiotca
npefoCTaBNeHHbIM GUHAHCOBbLIM ObecreyeHnemM BbINONHEHUA 06A3aTenbCTs
KnueHra, BbiTeKatowwmx u3s [lorosopa o npefocTaBieHnm ycyri.

YTBepxAaeHbl Ha 3aceaaHuu npasnexus AO "Citadele
banka" ot 23 mas 2017 roga, peweHuem N2 6/33/17.
Mpaswnna BCTynatoT B cualy € TnioHA 2017 roga.
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MpaBuna nonb3oBaHUA N 06CAYKNBAHUA KapT

10. CpoK pAencTBUA porosopa O MNpefocTaBNeHMUM yclyrm u ero
pacTtopxeHue

10.1.  [loroBop O NpeaocCTaBfeHMMN YCNYyrn 3aKniloyeH Ha HeonpefeneHHoe
BpemMA U [eACTBUTENeH [0 MOJIHOTO  BbIMOSHEHMA  00A3aTeNnbCTs,
yCTaHOBMEHHbIX B [loroBope o npefocTtasneHnmn ycnyr. Cpok aencrensa KapTbi
He CYUMTaAeTCA CPOKOM McTeyeHmna [loroBopa o npefocTaBeHNN YTy T,

10.2.  KnueHT wvmeeT npaBo pacToOprHyTb [JoroBop O npepocTaBneHun
ycnyrm B OAQHOCTOPOHHEM rnopAfke, npucnas baHky 3aABneHvne o
pacTtopxeHun [loroBopa O MpefoCTaBAeHUN YCIyr NMOCPefCcTBOM CUCTEMbI
yAaneHHoro Aoctyna u ynpaeneHusa ycnyramm baHka wnm nopas Takoe
3ansBneHne B baHk n oTaae Bce KapTbl, nosyyeHHble B COOTBETCTBUM C
[orosopom o npepoctasneHun ycnyru. Ecnn  3assneHve Knventa o
pacTtopxeHun [loroBopa 0 NpeAocTaBieHUn ycnyru nonyyeHo B baHke go 5
(nATOro) umcna KaneHpapHoro mecaua (BkniouutenbHo), baHk B TeueHne 7
(cemn) KaneHpapHbIX [HeW npekpaljaeT pencTsme KapTbl M pacTtopraet
[oroBop o npegocraBneHnn ycnyru. Ecnm 3aasneHuve KnneHTa o pactopxeHnmn
[loroBopa 0 npepocTtaBneHun ycnyru nonyyeHo B baHke nocne 5 (nAatoro)
yncna KanenpapHoro MmecaAua, baHk npekpawaer pencrsve KapTbl u
pactopraeT [loroBop O MpefocTaBAe€HUN YCAYrM B MOCAefHUA AeHb
cooTBeTcTBYlOlWero Mecaua. [Mnata 3a Yciyry, yagepKaHHas Ha MOMEHT
pactopxeHua Jlorosopa O NpefocTaBieHnn yciayrn He Bosmellaetca . Ecnm
mexay KnneHtom n baHkom 3aknioueH [JoroBop 0 KpeanutHOM numunTe, KnueHt
MMeeT MpaBO pacToprHyTb [loroBop O npefocTaBneHUW YCayru, fullb
OfiHOBPEMeHHO pacToprasa u [loroBop O KpeaWTHOM AuMWTe B nopafke,
npegycmMoTpeHHom B [lorosope o KpeauTHOM numuTe, ecnim CTOPOHbI He
[IOroBOPUANCH NHaue.

10.3. B niobom cnyyae pactopxeHus [loroBopa 0 NpeaoCcTaBiaeHn ycyrm
KnneHT 0653aH oCyLecTBUTb BCE MIaTeXU B NOSHOM 06beMe, yCTaHOBMIEHHbIE
B [loroBope 0 nmpepocTaBieHun ycnyrn un [lorosope O KpeauTHOM aumuTe
(ecnn TakoBOW 3aK/OYeH), HO HEBbIMOSIHEHHblIE Ha MOMEHT pPacTOPXKeHMWA
[loroBopa o npefocTaBneHnmn yciyru.

10.4.  baHK nmeeT npaBo MO CBOEN UHULMATMBE NPEKPaTUTb AeNCTBME BCEX
npueAsaHHbix K CueTy KapT u pactoprHyTb [lJoroBop O npefoctaBieHun
ycnyru B OfHOCTOPOHHEM nopsaake, nssects KnueHta 06 3Tom 3a 7 (cemb)
pabounx gHen.

10.5.  bBaHK BnpaBe 3aKpbITb AeNcTBUE BCeX NpuBA3aHHbIX K CyeTy KapT n
pacToprHyTb/loroBop 0 NpeaocTaBiaeHnNn yCnyr B OQHOCTOPOHHEM nopagke
6e3 npefBapUTENbHOTO OMOBELLEHNS, YNOMAHYTOro B nMyHkTe 10.4. Mpasun
YCnyru B JI060M 13 HUXKEYTNOMAHYTbIX ClyYaeB:

10.5.1. B pacnopsxeHun baHka HaxoautcAa UHbOPMaLWA O Ype3BblUaHbIX
obcToATenbCTBaX, KOTOPble HAXOAATCA BHe rpaHuUL, BNAHWA baHKa, n KoTopble
MOTYT 3aTPOHYTb 6e30MacHOCTb MO0 KOHGUAEHLMANbHOCTb BKNagos KnneHTa
n/vunn ppyrux knmeHTos baHka, nn6o HaHecTw yuiep6;

10.5.2. npaBo baHka Ha He3lamepgnuTenbHoe mnpeKpalweHne [loroBopa
BblTeKaeT 13 MPaBOBbIX aKTOB 06A3aTeNbHbIX ANA baHKa;

10.5.3. KnueHt HapywaeT NpaBuna [lJoroBopa o NnpeaocTaBneHnn ycnyru;
10.54. no Kakom-nMbo npuyMHe He MpoAsieBaeTcA CPoK [apaHTUHOro
[enosunta;

10.5.5. 3akpbiBaeTca CueT;

10.5.6. bBaHK npekpallaeT sMUTUPOBaTb onpeaeneHHbIn Bua KapTol;

10.5.7. ecnn KnueHT npepoctaBun baHky noxHywo wHpopmauuio umnm
[IOKYMEHTb;

10.5.8. ecnu Kapton Henb3s nonb3oBatcA 6e3 KpegutHoro numuta 1
KpeauTHbIA NIMMUT OTMEHEH

10.5.9. bBaHK pacnosiaraeTt cBeAeHUAMM O TOM, YTO KAMEeHT BoB/ieYEH B
OeNCTBUA, 3a KOTopble Mo/MaraeTca Yro/JoBHas OTBETCTBEHHOCTb
COMIAaCHO [JEeWCTBYIOWMM MpaBoOBbIM aKTam, W/UAM  pacnonaraet
APYyroro pofa oTpuuaTtesbHbIMKM CBefeHUAMU O KaueHTe, KoTopble
MOryT BpeaunTb penyTaummn baHka.

10.6.  KnueHT HeceT oTBeTCTBEHHOCTb 3a Onepauuy, OCyLlecTBfIeHHble C
KapTamu, npusasaHHbiMu K CueTy, B TeyeHune 40 (copoka) KaneHaapHbix AHeln
nocsne npeKkpaLleHna Aencrema KapTbl.

10.7.  TapaHTUHbLIN AENO3MT U NPOLEHTbI N0 HeMy KNneHT MoXeT nony4nTb
yepe3 40 (copok) KaneHAapHbIX AHel nocne npekpaweHua pencreua Kapr,
nprBAsaHHbIX K CYeTy, 1 OCyLecTBNeHNA BCeX NnaTexxen, KoTopble KnneHT
oba3aH 3annatnTb baHKy B cooTBeTCTBUM C [loroBOPOM O NpefocTaBneHun
ycnyr n [JoroBopom O KpefMTHOM NUMUTe (eCcnv TaKOBOW 3aKJoueH), ecnn
KnneHT ocyLecTBmn B NonHOM obbeme BCe Mnatexu, KoTopble KnueHT oba3aH
ynnatutb baHky B cooTBeTCTBUM C [IOrOBOPOM O NpefocTaBneHnn ycnyru n
[loroBopom 0 KpeauTHOM numuTe (ecnn TakoBOW 3aknioueH). Ecnn KnneHT He
OCYLIeCTBMN yKa3aHHble MnaTexu B NonHoM obbeme, To BaHK MmeeT npaso
MCnonb3oBaTb [apaHTUIMHBIN AeN03UT N HAUMCIIEHHbIe NO HEMY MPOLIEHTbI AnA
nx ynnatbl. BaHK MOXeT NPUHATb pelleHue o BbinnaTte FapaHTMNHOro aenosunTa
paHbLue cpoKa.
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10.8.  PactopeHue [loroBopa O npeAocCTaBleHUM YCIyr Mo no6on
npuunHe He ocBoboxpaeT KnmeHTa oT obA3aHHOCTU 3annatuTb baHKy Bce
npuuynTaloWmecs eMy BO3HarpaXKaeHus, MoracuTb BO3HUKLUME YObITKM, a
TakKe BbINOMHWTL BCe 06A3aTeNbCcTBa, BbiTeKalowme u3 [lorosopa o
npefocTaBneHUN YCIyri, HO He BbINOJTHEHHbIE Ha MOMEHT ero pacTopXeHuA.
10.9. Ecnm B cootBeTcTBMM C 3aaBneHmem KnueHta K CyeTy npuBasaetca
KapTta HoBoro KaptouHoro npofykTa, Bce nprBA3aHHble K aTomy CueTy KapTbl
npepbigylwero KapTouyHoro npopykta 3akpblBaloTca, u  [lorosop o
npeaocTaBneHUN YCyr COoTBeTCTBYIoLel KapTbl pacTopraeTca ¢ MOMeHTa
3aKknoyeHna KnueHtom u baHkom HoBoro [loroBopa O npepocTaBneHumn
yCcnyrv B oTHoWeH1n KapToyHoro npoaykra.

10.10. Knment/Monb3oBatenb Kapthl o06sA3aH cpatb  banky  Kaptbl,
noJlyyeHHble B COOTBETCTBUM C [loroBOPOM O NpeAoCTaBaeHUn yCryri, nocie
OKOHYaHMA CPOKa WX AeNCTBUA, B Cly4ae UX 3aMeHbl WA MpK NpeKpaLieHnm
fencrteua [loroBopa o NpefoCTaBieHnn ycnyru.

11. 3aknounTesnibHble NONOXKeHNA

11.1. Bce pokymeHTbI, KOTOpble baHK nonyunn B cBA3W C 3aaBneHviem u/unm
B TeYeHMne cpoKa JencTaus [loroBopa 0 NpeAoCcTaBAeHUN YCyri, OCTaloTCA Ha
XpaHeHuu B baHke.

11.2.  BaHK rmeeT NpaBo B OAHOCTOPOHHEM NOPAAKE BHOCUTL U3MEHEHUA B
MpeickypaHT, Oblwue ycnosus caenok baHka nnw Mpasuna ycnyru:

11.2.1. nHbopmauumsa o NoObIX OXKUAAEMbIX U3MEHEHUAX B O6LWMX YCNOBUAX
caenok baxka, Mpasunax ycnyrv unm MNpeckypaHTe A0 UX BCTYMEHUA B CUY
AocTynHa KnneHTy B CTPYKTYpPHbIX NoApasfeneHusx baHka no obcnyxviBaHuio
KIMEHTOB, Ha cTpaHuue baHka B uHTepHeTe www.citadele.lv, a Takxke KnueHt
MO>XeT MOYYUTb TaKyto MHOPMALMIO, MO3BOHMB B MHPOPMALIVIOHHYIO CITYOY
baHKa;

11.2.2. ecnn KnneHT He cornaceH ¢ M3MEHeHUAMU, BHOCUMbIMU BaHKom,
KnneHT nmeeT npaBo HesameanuTenbHO 6e3 WTpadHbIX CAHKLMN PacTOPrHyTb
[loroBop o0 npefocTaBneHUn YCIyri, OCylecTBAa BCce pacyeTbl ¢ baHkom,
BblTeKaowme u3 [lorosopa O npepocTaBneHun ycnyru u [Jlorosopa o
KpeauTHOM NUMUTE (eCNiM TaKoBOW 3aKiioyeH), B MosHoM obbeme. Ecnin
KnueHT [0 AHA BCTYNNEHNA B CUiy M3MeHeHWI B MpenckypaHTe unm Mpasunax
ycnyr He coobwmn BaHKy O CBOUX BO3paxeHUAX, cumtaetcs, uyto KnueHt
corflaceH ¢ STUMM 3MeHeHUAMY;

11.2.3. baHK nmeeT NpaBo B OAHOCTOPOHHEM NOPAAKE BHOCUTL U3MEHEHUA B
MpeiickypaHt, Obwue ycnosusa caenok banka w/wnu MpasBuna ycnyru, He
nHpopmmpys 06 3Tom KnueHTa cBOEBPEMEHHO, €C/IN M3MEHEHUA BHOCATCA C
Lenblo ycTpaHeHua yuepba MHTepecam KnveHToB BaHka u cTabunbHOCTM
rocyfjapCcTBeHHOW GUHAHCOBOW CUCTEMbI, B TOM YMCIIE, HO HE TOJIbKO, C Lieblo
orpaHnyeHnA Ype3MepHON YyTeUKN BKNaJOoB 1 APYr1x NpuBAeYeHHbIX CPefCcTB
13 baHka. baHk uHoopmupyeT KnveHta o npousBegeHUN Takux M3MEHeHWn
He3aMeANNTeNbHO, Kak TONbKO 3TO CTaHeT BO3MOXHbIM, UCMOMb3ysA KaHasbl
CBA3YW, YKa3aHHble B nyHKTe 11.2.1. TMpasun ycnyrn. [paso KnveHta
pacToprHyTb [loroBop O npepoctaBneHun yciyru obbacHaeTca KnueHty B
npepocTaBnAeMoln MHGOPMaLn O BHECEHNN COOTBETCTBYIOLLMX N3MEHEHNIA.
11.3.  Ecnu KapTa ABnAeTca MexxayHapoAHOW MiaTeXxHon kapTon American
Express® n cotpyaHnuectBo American Express Limited n baHka npekpalyaetcs
no Kakoi-nmbo npuuymHe, B pe3ynbTaTe uero pacropraetca [loroBop o
npefoctaBneHny ycaiyr, KnueHT umMeeT BO3MOXHOCTb B [JanbHeiliem
nosyvatb yciyry, CXofHyto ¢ YCnyrom, oT TOro smMuTeHTa nnaTeXHblX KapT,
koTopomy American Express Limited BblfacT cOOTBETCTBYIOLLYIO NULEH3Mi0. B
3Tom cnyyae baHk npepoctaBut American Express Limited Bcio Heobxonnmyio
el nHpopmaumio. baHK MMeeT npaBo 6e3 npeABapUTENbHOrO COrnacuA
Knnenta un lMonb3oBaTens KapTbl nepefaTb CBOM MpaBa M 06:A3aHHOCTU,
yCTaHOBMNeHHble B [loroBope 0 npefocTaBieHnn yciyru, nobon sxopadllein B
American Express Limited cTpyKType nnu nioboMy COOTBETCTBYIOLUM 06pa3om
yKa3aHHOMY U NLIEH3POBAHHOMY JiNLY.

11.4. K TMpaBunam ycnyrm npvMeHUMbl AencTBylowme B JlaTBUINCKON
Pecny6nvike npaBoBble aKTbl, B TOM YMCIE, HO HE TOMbKO, 3aKOH O MIaTEXHbIX
ycnyrax.

11.5. WHdbopmauunsa o loroBope 0 NpeaocTaBneHnm yciyru, BKIlOYeHHas B
3aKOH O NnaTeXHbIX yciyrax, AOCTynHa KnueHTy B cooTBeTcTBUM C lMpasunamm
ycnyru.

12. PaccmoTpeHme cnopos

Jloboe pasHornacue, TpeboBaHue unu cnop mexpy baHkom u KnueHTtom,
BbITEKaoWwmi 13 [lorosopa 0 NpefocTaBieHn yCnyri, Kacalowminea ero nnm
€ro HapyLeHus, pacTOPXKEHNUA NN He[elCTBATENbHOCTY, ByaeT paspeLueH B
PvXckom mexpayHapoaHoOM TpeTeilickom cyfe, B Pure, B cooTBeTCTBUAM C
[leNCTBYIOLLMM 3aKOHOAATENbCTBOM 1 PErflaMeHTOM 3TOro TpeTeicKoro cyaa
Ha 3aceflaH1M B COCTaBe OHOIO TPETENCKOro CyAby, Ha NaTbILUCKOM A3blKe Ha
OCHOBaHWMN MOJaHHbIX AOKYMeHTOB. Ecnu KnueHT, cornacHo peicrsytoliemy
3aKOHOAATENbCTBY, HE MOXKET 6blTb YUYACTHUKOM [JOrOBOPa TPETENCKOro CyAa,
pasHornacna mexgy KnueHtom u baHKOM paccmaTpuBaloTca B cyfe
NatBuiickoii Pecny6nvku no Mecty HaxoxpaeHus baHka.

YTBepxAaeHbl Ha 3aceaaHuu npasnexus AO "Citadele
banka" ot 23 mas 2017 roga, peweHuem N2 6/33/17.
Mpaswnna BCTynatoT B cualy € TnioHA 2017 roga.



