o

tadele

npaana noJsib30BaHA n OGCHY)KI/IBaHI/Iﬂ KapT

1. TepMuHbI, MCNONb30OBaHHble B MpaBWwiIaX MONAb30BaHUA M
06CcnyKUBaHUA KapT U X NOACHEHUA

1.1. baHk - AO Citadele banka, eguHbIl perucTpaumoHHbin N2
40103303559, topuandecknin agpec: Penybnukac naykymc 2A, Pura, LV-1010,
agpec 3>-noutbl: info@citadele.lv.

1.2 BaHKkoBckuii aBTomart (ganee B Tekcte — ATM) - ycTpoiictBo ans
oCyLecTBNeHMA OTAeNbHbIX Onepaumi npu nomowwm KapTbl.

1.3. BuptyanbHaa kapta - B dopme LUPPOBOro pelleHWA CO3faHHaA
KapTa ana ocywecteneHna Onepauuii 63 Ncnonb3oBaHUA NiacTrika.

1.4. FapaHTUiiHBII  AEnO3UT - [eHeXHble CPeAcTBa, BHECEHHble
KnueHtoM unu TpeTbum nnuyom B BaHK Ha CPOYHbI Aeno3nT WM Ha
cneuvanbHbI Aerno3nT, KOTopble UCMOMb3ylTcA B KavectBe ¢MHAHCOBOro
obecneyeHuna BbINONHeHUA o6sA3aTenbcTB KnveHTa B oTHoweHun baHka,
onpefeneHHbIx B [loroBope o npepocTaBieHun yciyru wu/wnu [lorosope o
KpeaWTHOM iumuTe (eCnn TaKOBOW 3aK/IOYeH).

1.5. [loroBop o npepocTaBAeHNN yCyru — cornalleHvie mexay baHkom
1 KnueHTom o nonyyeHnmn Ycnyru, HeOTbeMNeMOol YacTbio KOTOPOro ABNAETCA
3ansneHue n MNpasuna ycnyru.

1.6. [loroBop 0 KpeaUTHOM NMMUTE — NCbMEHHOE COrfaLleHne Mexay
BaHkom 1 KnneHtom o npucsoeHun Cuety KpeantHOro nummTa.

1.7. 3asBneHne - 3anofHeHHoe KiMeHTOM 3asBfeHMe YCTaHOBIEHHOIO
BaHkom obpasua ana nonyueHus Yanyru.

1.8. Kaprta - BbigaHHasi baHKoM B popme nniacTrka unm npefoctaBneHHas
Kak LUndpoBoe pelleHne nnaTeXkHaa KapTa MexxayHapoaHOW opraHusauymu
NnaTeXHbIx KapT nnu MponssogHoe KapTbl, 3a NCKNIOYEHMEM ClyYaeB, KOraa B

MpaBunax ycnyrn pgna [lpousBogHOro Kaptbl U KapTbl yCTaHOBMEHbI
pasnuyHble TpeboBaHMA .

1.9. Kapta ¢ pyHKuMell 6eCKOHTaKTHbIX nnaTexen (ganee B TeKCTe —
BeckoHTakTHasa KapTa) — nnactvkoBasa Kapta, o6nagatowan ¢yHKuuen

nposepeHnA Onepaumii 6eCKOHTaKTHbIM CMOCO6OM.

1.10. KapTouHblii npoAyKT - noboe ykasaHHoe B [lpeiicKypaHTe
npeanoXeHue niaTexHolx KapT baHKa, 32 KOTOPbIM 3aKpenneH onpeaeneHHbIN
pAf ycnyr n oaHa unm Heckonbko KapT onpefeneHHoro Buaa.

1.11.  KnueHT - pu3nyeckoe n1Lo, Ha MMA KOTOPOTo OTKPbIT CYeT.

1.12.  Kop 6e3onacHocTu — LMdpPOBOe pelleHne, OCHOBAHHOE Ha [aHHbIX
aBTopusauum  [Monb3oBatens  kaptel B Citadele  uHTepHeT-6aHKe,
obecneymBatoLee AONONHUTENbHYIO 3aLMTYy Npu ocyuiecTeneHn Onepaunin B
VHTepHeTe.

1.13.  KpepuT — feHexHble cpeacTsa baHka (KpeuTHble pecypcbl), KOTopble
baHk pa3spelwaet KnueHTy mcnonbsosaTb B COOTBETCTBMM C [loroBOpoM O
KpefUTHOM IMMuTE.

1.14. KpeAuTHbII AMMWT — MaKCMManbHasA CyMMa [AeHeXHbIX CPeACTs,
KoTopyto BbaHK paspewwmn UCTpaTUTb CBEPX AeHeXHbIX cpeAcTs KnueHTa,
umetowmuxca Ha CuyeTe, co3paB, Takum o6pasom, Ha CueTe pebeTHbIN
(HeraTMBHbIN) OCTaTOK B PaMKax yYKa3aHHOW CyMMbl leHeXHbIX CPeACTB.

1.15.  JlumnT pacxopoBaHuA — OrpaHUYeHus AocTynHon [onb3osatento
KapTbl [eHeXHON CymMmbl, mcnonb3ya KapTy, B TOM uuncne orpaHuuyeHus
konnyectsa Onepauunii n/unu cymmbl Onepaunii 3a AeHb/mecaALl.

1.16.  MexpayHapofHaa opraHMsaunsa MIaTeXHbIX KapT — MexayHapoaHoe
npeanpuATYie, KOTOpoe ornpeaenseT NOPAAOK BbiAauM 1 Npuema MnaTeXxHbIx KapT
CBOell CMCTeMbl MO eAVHbIM CTaHAapTaM no Bcemy Mupy (Hanpumep, MasterCard
Worldwide, Visa International wnn American Express Limited).

1.17. Hepa3peLleHHblii HeraTMBHbIN OCTAaTOK — BCA CyMMa [e6eToBbI
(HeraTmBHoro) ocrtatka Ha CueTe, ecnn y CuyeTa HeT KpepgutHoro nvmura.
HepaspelueHHbI HeraTVBHbIA OCTaTOK MOXeT obpa3oBaTtbcs, ecnn baHk
CMUCbIBAET CyMMbl MnaTexel, CBA3aHHbIX C obecneyeHnem Ycnyrn w/vunm
Onepauun, 1 npuuuTalolmMeca emy B COOTBETCTBMM C [loroBopom o
npefgocrasneHnn ycnyru n/wnm NMpenckypaHtom, B ciyyae, ecin Ha CueTe HeT
[LOCTaTOYHOrO KONMYECTBa fieHEeXHbIX CPeAcTB KnueHTa.

1.18.  Onepauua - BCe cAeNIKM, KOTOPble MOXKHO OCYLLEeCTBUTb NPY NMOMOLLN
KapTbl, B TOM umncne nucnonb3ys nHbopmauuio o Kapte

1.19. Naponb - cnoso, BbibpaHHoe KnneHTom/lNonb3oBatenem KapTbl,
KOTOpOe OH MCMoMb3yeT AJ/1A CBOel aBTopM3auuy no TenedoHy CBA3bIBAACH C
6aHKOM, AnA TOro, 4To6bl nNoAyuuTb MHPopmaumio o Cuete, Kapte
OCYLLECTB/IEHHDBIX C ee nomollbio Onepauusax, a Takke, YTobbl NPUOCTaHOBUTb
(6nokmpoBatb) 1 / v BO306HOBUTH (pa3bnokmpoBatb) deicteue KapTbl.

1.20. Monb3oBatenb Kaptbl - KnueHT unu ykasaHHoe KnueHTOom B
3aABneHnn Gu3Myeckoe NULO, KOTOPOMY Ha OCHOBaHWM [loroBopa ycnyru
BaHk opopmnsaet Kapty .

1.21.  MpaBuna ycnyrm — HacToALMe Npasuna.
1.22. MpencKypaHT — [elCTBYIOWNIA NPENCKYPAHT Ha YCIyrn 1 NPoayKTbl
baHka.

1.23. MpousBoaHoe KapTbl — CHOPMMPOBaHHbIM BaHKOM M C AaHHbIMK
BblJaHHOM nnactukoson KapTbl wnu BupTyanbHOW KapTbl CBA3aHHLIN
6EeCKOHTAKTHbIW NAATEXHbIA MHCTPYMEHT, KOTopblii AocTyneH onb3osaTtento
KapTbl B BWAE 3NEKTPOHHbIX AaHHbIX, WCMOMb3yA CUCTEMbl OTAANEHHOrO
AOCTyna n ynpasneHus ycnyramm baHka, Hanprmep, nHtepHeT-6aHK Citadele.

CARD/NO-S-F-RU-0517.07-LV

1ns7

1.24. MNpoueHTbl 3a Hepa3pelleHHbIN HeraTUBHbIN OCTaTOK — MPOLEHTHOe
BO3HarpaxpaeHue, ykasaHHoe B [peiickypaHTe, KoTopoe KnneHT obs3aH ynnatutb
BbaHKy 3a Hepa3pellueHHbI HeraTMBHbIN OCTaTOK B COOTBETCTBUM C [JoroBOpPOM O
npeAoCcTaBAeHNN YTy rn.

1.25. MpoueHTbl 3a NPOCPOYEHHDbIN NNATeX — NPOLEHTHOE BO3HarpaxaeHue,
yKasaHHoe B [pelickypaHTe, KoTopoe KnueHT oba3aH ynnatutb baHky, B cnyuae,
ecnn OH He BbiNnaTua HepaspelleHHbI HeraTuBHbIN OCTaTOK A0 CPOKa,
onpepeneHHoro B [loroBope 0 NpeaocTaBneHnm yCyru.

1.26.  CTOpOHbI — KnneHT 1 baHk.

1.27. Cyet - pacueTHbIN cyeT KnueHTa B baHKe, K KOTOpoMy npuBA3aHa KapTa.
1.28. ToproBel — KOMMePCaHT, NPYHMUMaILWKUIA KapTy B KayecTse nnaTexHoro
CpeacTBa 3a ToBapbl U yCyru.

1.29. Yenyra - npucsoeHue KapTbl Monb3oBaTento KapTbl 1 ee 06CNyXMBaHUe, a
Takxe gpyrue ycnyrv baHka, cBasaHHble ¢ ncnonb3osaHnem KapTtbi.

1.30. CSC koA — KOMOVHaLWA/KOA 13 UYeTblpex UMdp y SMUTUPOBaHHON BaHkom
MeXayHapofaHon nnatexHon Kaptbl American Express®, KOTOpbIi HaxopuTcA Ha
nepepHei Yacty Kaptbl Hag HoMepom KapTbl B NpaBoli CTOPOHE.

131.  CVV2/CVC2 Kop - KOMOMHauusa/Koh U3 Tpex Uudp y SMUTMPOBAHHbIX
BaHKOM MexayHapoAHbIX NnaTexHbIX KapT (Kpome MeXayHapOoOHOW nnaTeX<Homn
Kaptbl American Express®), KOTOpbIA HaxoAUTCA Ha 3agHen 4yacty KapTbl okono
nonocbl obpasua nognucy MNonb3osatens KapTbl.

1.32. PIN koA — naeHTUMKALNOHHBIN HOMEpP NEPCOHbI, U3BECTHBIN TOMbKO
Monb3oBaTento KapTbl, KOTOPbLIA OH UCMOMb3yeT ANA CBOEN MAeHTUPMKaLmUM BO
BpemsA ocyLLecTBeHmA oTaenbHbix Onepauuin ¢ Kaptoun.

2. O6wume nonoxxeHusa

2.1. MpaBuna ycnyrn perynupyloT npaBoBble OTHOLWeEHUA Mexay KnveHtom wu
BaHKoM, BO3HUKalOLWME B CBA3M C MPUCBOEHMEM, UCMONb30BaHNEM 1 OOCITYKMBaHVEM
Kaptbl. Knuent/Monb3oBatenb KapTbl, Mcnonb3ysa KapTy, MoXeT npousBoauTb
pacueTbl 3a TOBapbl W YCIyru, cHUMaTb HanuuHble B ATM 1 6aHKax, BHOCWTb
HanuuHble B ATM bBaHka, npoussoguTb onnaty cyetoB B ATM baHka,
pa36nokuposatb unu meHATb PIN kog B ATM BaHka.

2.2. MoanwucbiBan 3aaBneHvie, KnueHT noaTBep<aaer, uto:

2.2.1.  KnmeHt/Monb3oBatenb KapTbl He ByaeT vcrnonb3osatb KapTy wnn Yonyry ana
LOCTVDKEHVIS| HE3AKOHHBIX LIefIeld, B TOM Yndie 4 fieranm3aumm He3akoHHO MoyYeHHbIX
Cpencrs;

2.2.2. Kapra byaet ucnonb3oBaHa B UHTepecax KnmeHta u/vnu Monb3osatens KapTbl,
a He o NopyYeHMIo IPYroro NNLA AA TOro, YTOBbI CKPbITb IMYHOCTb 3TOMO INL;

2.2.3. 3asBneHue nopnucaHo, uU3bsABNAA cCBobGOAHyl Bono KnueHTta, baHk
npepgoctasun KnueHTy NOSHYI0 U BCECTOPOHHIOW MHpopmaLuuio 06 Ycnyre, 6binm
obcyXAeHbl cofiepxKaHue, 3HaueHne 1 nocneacTsua Mpasun ycnyru, B TOM Yncne
NopsAAOK paccMOTPeHUs cnopos, KnueHT npusHaet [JoroBop o npeaocTaBieHun
ycnyru cnpasefvBbIM, B3aVIMOBbIFOAHbIM, nognucbiBaeT  3asBrieHune
[06poBONbHO, 6e3 3abnyxaeHna 1 obMaHa 1 06A3yeTcA BbIMONHATL [loroBop o
npefocTaBneHnn ycnyru;

2.24. NONMHOCTbIO O3HakomuncA ¢ [MpaBunamm yciyrm n O6WKUMKU  YCIOBUAMM
crenok baHka, cornaceH ¢ HUMM 1 06s3yeTcA CObMOAATD KX, @ TaKKe 06ecrneunTb, UTobbl
Monb3oBaTesnb KapTbl 03HAKOMUICA C HAMM 1 COBMIofan 1x;

2.2.5.  0OCO3HaeT PUCKY, CBA3aHHbIE C NCMOMb30BaHUEM Yayru;

2.2.6. KnueHT noaTteep)kpaeT CBOe corflacne ¢ Tem, yto baHkom npoBoguTca
ayanosanucb TenepoHHbIX pa3roBopoB mexay baHkom n KnueHTtom, n B cnyvae
pasHornacuMim 1 CropoB ayano3anucu MOryT OblTb UCMO/b30BaHbl B KauyecTBe
[lO0Ka3aTenbCTB.

2.3. Ecnn 3asBneHne nopgaHo B baHK MnocpeacTBOM cCUCTeMbl yAaneHHOro
[OCTyna 1 ynpaBneHus ycnyramm banka (Hanpumep, Citadele uHTepHeT-6aHK):
23.1.  KnwueHT, oTnpaBnasa 3aaBneHne, noaTsepkaaeT, uto baHk npegocrasun emy n
OH O3HaKOMWINICA C MHPOPMaLel, NPeAYCMOTPEHHON AeiCTBYOWMMMN B J1aTBUNCKOM
Pecnybnnke npaBoBbIMM akTamu, U CBA3aHHOW C AMCTaHLMOHHBIMU [OroBOpaMy, T.e.,
[OroBOpamMyi, 3aK/TiOYeHHbIMU MOCPEeACTBOM CUCTEMbI  YAANIEHHOro AoCTyna 1
ynpasneHua ycnyramu baHka, B Tom umcne c uHdopmaumein o baHke Kak
NOCTaBLUYMKe YTy N NOPAAKE BbIMONHEHWA YCIyTH;

23.2.  KOMMyHMKauma mexpgy baHkom n KnveHTOM nMpovcxoamuT Ha NaTbliLLCKOM,
PYCCKOM A3blKe WM Ha APYrom s3bike Mo cornaweHunio CTOPOH (aTbilLCKOM win
AHTNINIACKOM Ai3bIKe).

2.4, Mcnonb3osaHue Kaptbl 1 PIN koza, ucnonb3osaHue n obcnyxmsaHue CSC
koga, CVV2/CVC2 kopa wnn Koga 6e3onacHOCTM, MonyyeHne, UCMONb3oBaHueE U
obcnyxmnsaHue Cueta 1 KapTbl pernameHTrpyetca [loroBOpom O NpefocTaBieHnm
ycnyry, Obwymn  ycnoBusmy  caenok baHka, HOPMaTMBHbIMU [LOKyMeHTamu,
yTBEPXKAEHHbIMU  MeXayHapoaHbIMU  OpPraHM3auuAMU  NAATEXHbIX KapT (B
3aBUCMMOCTU OT BUAA KapTbl) 1 MpaBOBbIMM aKTamMu, eACTBYOLWMMM B JTaTBUIACKON
Pecny6nuke.

2.5. TepMuHbI, ucnonb3oBaHHble B MpaBunax yciyru, oTHOCATCA K dopme, Kak
€[MHCTBEHHOIO u4MCi1a, TaK U MHOXECTBEHHOro uucna. HassaHua pa3genos
npuBefeHbl TONBKO ANA NyULen HArMAAHOCTM U He MOTYT BbITb MCMONb30BaHbI AN
MHTeprpeTauun cofepkaHusa. TepMuHbl, NCNONb30BaHHble B [paBunax ycnyru,
NMoOAICHEHVS KOTOPbIX He NpefCcTaBfieHbl B NOANYHKTax nyHKTa 1 MpaBun ycnyruy,
UCMONb3yloTCA B MOHMMaHWM  O6wmx ycnosuin  cgenok banka, [paBun
ucnonb3oBaHua 1 obcnyxusaHua Citadele vHTepHeT-6aHKa, a Tak »e CornacHo

YT1BepxaeHbl Ha 3acegaHumn npasnenns AO "Citadele
banka" ot 23 masa 2017 roaa, pewexnem N2 6/33/17.
Mpasuna BcTynatoT B cuny ¢ TnoHa 2017 roga.
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npasunam apyrux ycnyr baHka.

2.6. KnueHnt/Monb3oBaTtenb KapTbl MMeeT nNpaBo TpebosaTb y baHka cmeHy
Mapons.
2.7. Bo Bpema pelictBuA [loroBopa 0 nmpepocTaBneHun ycnyrn baHk no

3anpocy KnueHta otnpaBnset [paBuna yciyru B GymaxHon dopme wnnm
1cnosnb3ya Apyro NOCTOAHHbIV HOCUTeNb MHopMaLUK.

2.8. Hap3sop 3a peatenbHocTbio baHKa ocylectBnaeT KoMnccna no pbiHKy
dUHAHCOB 1 KanuTana, KoTopas Bbiaana IMLeH3uo Ha feATenbHoCTb baHKa.
2.9. Hapsop 3a cobniogeHvem npaB noTpebuTenein B OTHOWEHWUW

ronb3oBatenelt YCIyry, KOTopble CUATAlOTCA NOTPEOUTENAMI B COOTBETCTBUM
C 3aKOHOM 3aluTbl NpaB noTpebuTtenel, ocywectenseT LleHTp 3awmTtbl npas
notpebuteneir, agpec: ynuua bpusubac 55 , Pwura, LV-1010, e-nouta:

ptac@ptac.gov.lv.

3. 3aknoueHne f0roBopa o npeaocTaBAeHUN ycnyrn

3.1. [loroBop O npepocTaBNeHUM YCNIYrn 3ak/oyvaeTcA Ha OCHOBaHWUM
3anaBneHua Knuenta.

3.2 BaHKk vMeeT npaBo He NpuHATL 3asBneHue KnneHTa w/wnn He
BblAaBaTtb KapTy 6e3 06bsicCHEHUA MPUYMH OTKa3a.

3.3. Kapty n PIN kog Knuent/lNonb3oBaTenb KapTbl MonayvyaeT B

crneumanbHOM KOHBepTe, UnW, B 3aBuUCMMOCTM OT KapTbl u crnocoba eé
1CNonb3oBaHUsA, B APYrom, BaHkom ycTaHOBREHHOM NopsAfKe, B TOM Yucne, 6e3
npegBaputensHo  cospaHHoro  PIN Kopa. BuptyanbHas KapTa,
npepocTaBnAeTcA Kak MHPopmauma O Homepe, Cpoke AeicTeumA KapTbl u
nHdopmauuma o CVC2/CVV2 kopge.

34. N3baBnaa noxenaHue nonyunut Kapty mn PIN kog no noute,
Knuent/Monb3oBatenb KapTbl OCO3HaeT W MpUHUMaeT Ha ceba pucKu,
CBA3aHHble C HaJI@XXHOCTbIO MONYYEHUA MOYTOBbIX OTMPABMEHUA U CPOKamu
[OCTaBKM.

3.5. [lloroBop O npefoCTaBieHNN YCAYrM CUATAETCA 3aKMoYeHHbIM C
MOMeHTa nonyyeHnsa KnneHTom BO3MOXHOCTH ocyllecTBieHna Onepauui.

4. Acnonb3oBaHune n o6cnyKnBaHmne KapTbl
4.1. VMcnonb3oBaHue KapTbl
4.1.1. K kaxpgomy CyeTy npuBsizaHa OfjHa OCHOBHas KapTa u MoXeT 6biTb

npriBA3aHa ofjHa WM HECKONbKO JOMONHUTENbHbIX KapT, ncknovaa ciyvai,
Korfa B KapTOuYHbI MNPOAYKT BXOAAT HECKONbKO OCHOBHbIX KapT pasHbiX
MexayHapoaHbIX OpraHv3aLunii MAaTeXHbIX KapT, 3aKperseHHbIX 3a OAHMM
CueTtom. Mo ykasaHuo KnueHTa lMonb3oBaTento KapTbl BblAaeTcA OCHOBHaA
KapTa nnun gononHutenbHana Kapra.

4.1.2. Ecnu Kapta nnacTvkoBas, OHa COAEPXMUT MarHWUTHYI0 MOIOCY/umn, Ha
Hel YyKasblBaeTcAa ciegyiolwas nHbopmauusa: sug Kaptbl, Homep KapTbl, Cpok
pencreua Kaptbl, uma n pamunua Monb3oBatena KapTbl (3a MCKOUeHVEM
KapT, Ha KoTopbix Takaa MHPOPMaLMA He yKasblBaeTCA B COOTBETCTBUW C
npasunamy MexxgyHapoaHbIX OpraHM3aumii NNAaTeXHbIX KapT).

4.1.3. KapTa pencTBuTeNbHa A0 NOCNefHero fHA MecaAua (BKIOUYNTENbHO) 1
rofla, ykasaHHOro Ha KapTe wau ycTaHOBJIeHHOro Ana BupTyanbHow KapTbl.
Cpok penctBna [pon3BOAHOrO KapTbl NpUBA3aH K CPOKY [AelCTBUA
nnactukoBom Kaptbl nnun BupTyanbHow KapTbl.

4.14. Tlo OKOHYaHUK CPOKa [eNCTBUA NNacTUKOBOW KapTbl M3rotasnmsaeTca
HoBas nnactmkoBan Kapta, ecnu Tonbko KnueHT He oTaan pacrnopskeHue o6
obpaTtHom 3a 30 (Tpuauatb) paboumx AHEN JO WUCTEYEHUs CPOKa LeiCTBMA
Kaptbl. Co CuyeTta cnmucbiBaeTcA rogoBas WM MecayHasa nnata 3a Kapty,
onpepeneHHas B MNpeiickypaHTe. Ecnn KnueHT/Monb3oBaTenb KapTbl He 3abpan
31y KapTy B baHke u He ocywectBun Onepaumm B TeyeHmne 3 (Tpex) mecaues co
[IHA V3rOTOBMIEHUA NNAcTUKOBOM KapTbl vau B Clyyae, ecnn NnacTukosas
Kapta otnpaBneHa KnwueHTy/lonb3oBaTtenio KapTbl Mo noute, KapTy He
aKkTnBM3npoBan, baHk nmeeT npaBo aHHynMpoBaTb 3Ty KapTy, He BO3BpaLlas
KnueHTy Komuccumy, cnncaHHble B COOTBETCTBMM € HAaCTOALMM NyHKTOM. Ecnn
CpoK fenctBuna Bcex KapTt, npmeaAsaHHbiX K CueTy uctek m K Cuety He
nprBA3aHbl HOBble akTUBHbIe KapTbl, BaHK BNpaBe NprYMeHNTb KOMUCCUOHHYIO
nnaty ycraHoBfieHHylo [lpenickypaHTom 3a copepxaHue CueTa, a Takxe
pacToprHyTb [loroBop 0 NpefocTaBNeHnn YCryri.

4.1.5. TpoussofHble KapTbl AOCTYMHbI K MNAacTMKoBbIM KapTam wam
BupTyanbHbiM KapTam Tex cucTem, K KoTopbim [lonb3oBaTento KapTbl 4OCTYMHa
aKTMBM3aLUMA NOCPEeACTBOM CUCTEMbI YAaNeHHOro A0CTyna W ynpasfieHus
ycnyramu baHka nnuv B pyrom, yctaHoBieHHOM baHkom nopsagke.

4.1.6. KnueHT nHPOpPMMPOBaH M COrflaceH C TeM, YTO e aKTBK3aLMs
Mpoun3sogHoro KapTbl AocTynHa [lonb3oBaTento KapTbl NPY MCMOb30BaHWN
Monb3oBaTenem KapTbl MHAMBUAYANN3UPOBAHHOIO KaHana CBA3W, Hanpumep,
Mob6unbHoro caitta Citadele mHTepHeT-6aHKa, [onb3oBaTenb KapTbl UMeeT
npaBo aKTuBM3MpoBaTb [lponsBogHOe KapTbl C MOMOLbIO Takoro KaHana
cBA3N, N KNneHT npusHaeT Takoe AeiicTBue Monb3oBaTens KapTbl Ania ceba
o6A3aTenbHbIM.

4.1.7. Tpou3BogHOe KapTbl MOXET ObIT MCMONb30BaHO ANs MpoBeAeHUs
Onepaunii B Takom nopafke, o Kotopom baHK onosectun lMonb3osaTens
KapTbl B npouecce akTuemsaummn MNponsBoAHOro KapTbl, @ Tak »e CornacHo
yKasaHusaM B MecTax obcnyunBaHua Kapr.

4.2. Onepauwu, ocywecTenaemble npu nomowm Kaptbl
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4.2.1. Ecnm Kapta asnsetca BuptyanbHol kapToi, To [llonb3oBaTtenb KapTbl
MOXeT coBepLUaTb TobKo Onepaumu B UHTEpHeTe.

4.2.2. Tlpu nomowm KapTbl, KOTOpas npegHa3HayeHa TOMbKO ANA CHATUA
HanuyHblX, Monb3oBaTenb KapTbl MOXET CHMMaTb HanuyHble B ATM, a Takxe
BHOCUTb HannyHble B ATM baHka.

4.23. Ecnu Kapta ssnsetca KapTol MHOro BMAa, He YMOMAHYTOrO B MyHKTax
4.2.1. n 4.2.2, 10 lNonb3oBaTenb KapTbl MOXeT coBepwaTtb Onepauyun B TakoMm
nopAfKke, KaKon COOTBETCTBYET BUAY WCMONb30BaHHON KapTbl. B cnyyae comHeHuMn
1 HeacHocTy MNonb3oBaTtesb KapTbl 4OMKeH CBA3aTbcA ¢ baHKom.

424. Ha MOMEHT Bbljaun BecKOHTaKTHOM KapTbl, OYHKUMA GECKOHTaKTHbIX
Onepaunii B AaHHOW KapTe ABNAETCA HeaKTUBHOW. Ona aktuBmMsauum u
JanbHeNLero ncnosib3oBaHua GyHKUMM 6eckoHTakTHbIX Onepauuii Monb3oBaTenio
KapTbl He06X0AMMO NPOBECTY NepByto OnepaLmio C NCMNONb30BaHNEM KOHTAKTHOW
TexHonorun n ¢ BeogoMm PIN kopa, T.e. nomecTnTb BeCKOHTaKTHyl0 KapTy B
TepmurHan Toprosua unm B 6aHkomat v Beect PIN kog.

4.2.5. Ecnm MMpousBogHOoe KapTbl aKTMBU3MPOBAHO Ha MobGWunbHOM caiTe
Citadele nHTepHeT-6aHKa, OHO [OCTYNHO ANA WCMONb30BaHUA He3aMeannUTeNbHO
nocsie 3aBepLUeHUs aKTUBM3aLUMM U COMNacHO HacTpoikam MobunbHoro caita,
KOoTopble B pamKax OrpaHuyeHun, onpefeneHHbix baHkom, ycTaHoBUN
Monb3oBaTenb KapTbl, B TOM YWC/IE, COFNACHO CyMME NMMUTa GECKOHTAKTHbIX
Onepauwii, KoTopble focTynHbl 6e3 BBoAa PIN Kopa.

43. Cornacve Ha coBepLUeHMe onepaunii

43.1.  KapTy MOXeT UCrnonb3oBaTb TONbKO [onb3oBaTenb KapTbl.

4.3.2. baHK cunTaet, yto [Monb3oBaTenb KapTbl Aan cornacMe Ha npoBefeHue
Onepauwnn, ecnn PIN kog, BBeaeHHbin B ATM mnm ycTpoiictBo/cucremy npriema
KapT, cooTBeTCTByeT AaHHbIM, 3aKOAMPOBAHHbIM Ha MarHWTHOWM nosoce/ynne
KapTbl, unu ecnv noagnucb Ha noatsepxatoliem Onepaunio JOKYMeHTe CXoXa C
nopanucbio Monb3oBaTtena KapTbl Ha nonoce obpasua nopnucy Kaptbl n/wnmn B
3amBneHMM  w/vnum  Ha  KonmuM  npefocTaBneHHoro  baHKy  JoKymeHTa,
YAOCTOBEPAIOLEro IMYHOCTL unu ecim B Onepaumnn, Npu KoTopol Tpebyetca
ykasatb CSC kog unu CVV2/CVC2 kog, BBeaeHHbIn CSC kop mnu CVV2/CVC2 kopn
COOTBETCTBYeT AJaHHbIM, 3aKOAMPOBaHHbIM B aBTOPM3aLMOHHON Nnporpamme baHka,
unn Onepauma [OMNONHUTENbHO noATBepxaeHa Kofom 6e30nacHoOCTH, a Tak xe
nyTem npoBefAeHMA APYrMX OCO3HaHHbIX, OMPEeAeNieHHbIX M MOociefoBaTeNIbHbIX
LeNCTBUIA, KOTOpble NpefaralTca B MecTax obcyKmBaHusa KapT, B Tom uucne, B
nopafke, cornacHo NyHKTy 4.3.3. Mpasun ycnyru.

4.3.3. beckoHTakTHble Onepauuun, a Tak ke Onepauuun, coBepLUeHHble
Mpoun3BoaHbIM KapTbl, MOryT ObiTb oOcyulecTBieHbl 6e3 BBoga PIN koga wnm
noanucy Monb3oBatensa KapTbl Ha NoaTBepxaatolem Onepauuio JOKYMEHTe, ecnn
cymma Onepauumn He npeBbIIAeT NMMUT 6eCKOHTaKTHOM OnepaLyu, NpoBoAUMON
noao6HbIM 06pazom.

4.3.4. CTopoHbl cornacHbel , yto ecn Onepauus NoaTBepPXKAeHa nobbiM 13 B
n.4.3.2. yKasaHHbIX CMoco6oB, Takoe MOATBEPXKAEHNE ABMAGTCA COrnacuem
Monb3oBaTena KapTbl Ha npoBefdeHve Onepauun, M Takoe cornacne umeeT
IOPUANYECKYI0  CWTY,  PaBHOCUIbHYIO noaTeepXKawlemMy  JOKYMEHTY,
CO6CTBEHHOPYYHO nopnucaHHomy [onb3oBaTenem KapTtbl, W HaknaabiBaeT Ha
Knuenta/lMonb3oBaTtena KapTbl obAsaTenbctBa no Onepauum B COOTBETCTBUW C
JencTaytowmu B JlaTBrinckon Pecny6nuke npaBoBbIMY aKTaMu.

4.3.5. CmomeHTa, Korpa lNonb3osaTenb KapTbl Aan cornacue Ha ocyullecTBieHne
Onepauun, Monb3oBaTenb KapTbl 6osblue He MOXeT 0TO3BaTh faHHyto OnepaLuio.
4.3.6. Cornacuve lNonb3oBaTensa KapTbl Ha NpoBefeHne Onepauun MOXeET ObiTb
OTO3BaHO TONbKO B TOM cfiyyae, eci baHk 06 3ToM oTfenbHO poroBopunca ¢
KnneHntom/TNonb3osaTtenem KapTbl. [laHHaA 4OroBOPEHHOCTb BO3MOXHa, ecnn baHk
MOXeT NpefoTBPaTUTb BbIMOIHEHNE PAaCNOPAXKEHNA UM BEPHYTb NepeyncieHHyo
cymmy.

4.4. nA Toro YTo6bl NOBLICUTL COXPAHHOCTbL AEHEXHBIX CPeAcTB KnmeHTa Ha
Cyete, bBaHKk ycTtaHaBnuBaeT AnAa KapTbl (AnA OCHOBHOW KapTbl U Kaxpon
pononHutenbHol KapTbl) JIumMnT pacxogoBaHus, MHGopmaLmio o Kotopom KnneHt
MOXeT MONyunTb B CTPYKTYPHbIX MoApaspeneHnax baHka no ob6cnyxuBaHuio
K/IMEHTOB, UCMONb3yA CUCTEMY YAaNleHHOro AOCTyna W ynpasfieHua ycayramu
BbaHka wnu, no3soHuB no wuHPopmaumoHHoMy TenedoHy baHka. BaHk moxeT
N3MeHUTb JINMUT pacxofoBaHWA Ha OCHOBaHMW 3aaBneHusa KnueHta. KnueHt
06a3aH UHopmmpoBaTb [lonb3oBaTena KapTbl O JluMuUTe pacxofoBaHus,
yCTaHOBNEeHHOro AN KapTbl.

4.5. Monb3oBatenb KapTbl 06s3aH cobniofaTtb cnepytowme TpeboBaHMs Mo
ncnonb3osaHuio KapTbi:

45.1. ecwm nnactnkoBasa KapTa  He npefHa3HaueHa TOMbKO AN CHATWA
HaMyYHbIX, TO MOANMCATLCA Ha NnacTuke KapTbl Ha nosoce Ana obpasua noanmcu
He3amenuTenbHO nocse nonyyeHnsa KapTbl;

4.5.2.  xpaHuTb KapTy wnm HocuTenb [faHHbIX KapTbl paBHOLEHHO 4Yekam 1
[eHbram, exxeflHeBHO MPOBePATb/YAOCTOBEPATLCA B Hannumm KapTbl;

4.53. 3awmwaTtb NnacTMkoBylo KapTy OT BbICOKOWM TemnepaTypbl, BO3AENCTBMA
3/1EKTPOMArH1UTHOrO NOMA Y MeXaHUYECKNX NMOBPEXAEHWUI;

4.54. o6bpawatbca ¢ Kaptow, PIN kogom, CSC kogom nnu CVV2/CVC2 Kopgom 1
HomepoM KapTbl, a Tak e C ApYrMMu MepCOHanM3MpPOBaHHbIMN 3feMeHTamMu
poctyna u 6esonacHoCcTM faHHbIX KapT, B TOM uucnie, C Temu, KoTopble
HeobXxoAuMbl  ANA  UCMonb3oBaHUA [1POM3BOAHOrO  KapTbl, OCTOPOXHO W
OCMOTPUTENbHO, UTOObI He AOMYCTWTb WX MonajaHua B pacropskeHue

YT1BepxaeHbl Ha 3acegaHumn npasnenns AO "Citadele
banka" ot 23 masa 2017 roaa, pewexnem N2 6/33/17.
Mpasuna BcTynatoT B cuny ¢ TnoHa 2017 roga.
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HeynosIHOMOYeHHbIX NuL, He 3anucbiBatb PIN kog Ha KapTte unu gpyrux selyax,
XpaHAWwmxca BMmecTe ¢ Kapton;

455. He nepepaBaTb KapTy, Homep KapTbl u pgpyryio uHdopmauuio,
CcBA3aHHyl0 C KapTton, B pacrnopsxeHune ApYrnx Nvu, ecin TONbKO 3TO He
COOTBETCTBYET NpaBuiaM OCyLLEeCTBIEHNA TOProBbiX onepawuii;

4.5.6. cnegutb 3a Tem, uTobbl Toproel npuHUMan KapTy Kak nnatexxHoe
CpefcTBO TONMbKO B nNpucytctBum [lonb3oBatena KapTbl, MNpPeabABNATb
Toprosuy no ero npocbbe yaoCToBePAIOLLNIA MMYHOCTb [JOKYMEHT;

4.5.7. He npesblwatb JINMNT pacxofoBaHua 1 KpeanTHbI ANMUT;

458. HenocpefcTBeHHO nepeg noaTeepXaeHnem Onepauwun,
yOOCTOBEPUTbCA B TOM, UTO npefbABfneHHasa Toprosuem cymma Onepauuu,
coBrnagaer ¢ daktmyeckon. Ecnm  ykasaHHas cymma OTAMYaeTcA  OT
dakTmueckorn cymmbl Onepauyun (C yyeTom rapaHTUHBIX CYyMM, KOTOpble
[OMONMHUTENbHO  YAEPXMBAOTCA B OTAeNbHbIX  Bugax  Onepauun),
MNMonb3oBaTenb KapTbl HE MeEeT NPaBO NOATBEePXKAATb Takytlo Onepauuio;

4.59. craBuTb noAnUCb B AOKYyMeHTe, ypoctosepsaiowem Onepauuio,
aHanornyHo ceoei NOANNCK, ykasaHHoW Ha KapTe;

4.5.10. XxpaHUTb [OKyMeHTbl, yaocToBepswowne Onepauunio, He MeHee 6
(wecTtun) mecaues;

4.5.11. He ncnonb3osaTtb KapTy nocne 0KOHYaHUA CpoKa AeNCTBMA N TOrAa,
Korga gerictme KapTbl npekpalleHo unm nprocTaHoBEHO (6/10KMPOBaHO) Mo
o060 NPUYKHE;

4.5.12. no npocbbe baHka He3ameanuTenbHo Nepepatb Kapty baHky;

4.5.13. nepepatb baHky KapTbl, HepencTBUTEnbHble ANA OCYLECTBAEHUA
Onepauuii;
45.14. ecnn  Kapta ABnAeTca BupTyanbHoii  KapToi, To cobniopaTb

TpeboBaHws, yKasaHHble B NyHKTax 4.5.5., 4.5.7., 4.5.8.,, 4.5.10. n 4.5.11 Mpasun
ycnyru;

4.5.15. ecnn KapTa npepHa3HauyeHa TOMbKO ANA CHATMA HaNWYHbIX, TO
cobniofatb TpeboBaHMsA, yKasaHHble B NyHKTax 4.5.2,, 4.5.3., 4.5.4,, 45,5, 457,
458.,4.5.10.,4.5.11,,4.5.12. n 4.5.13. MNpasun ycnyru.

4.6. Hencteua B cnyyae yTtpatbl KapTbl UAM He3aKOHHbIX AENCTBUN C
KapTon:
4.6.1. ecnn Kapta unm HocuTenb AaHHbIX KapTbl, NOTEPAHbI AW YKpageHbl

nnn y Knuenta/lonb3oBatena KapTbl eCTb OCHOBaHUA nonaratb, uto PIN Kopg,
CSC kop unmn CVV2/CVC2 kop KapTbl, a Tak Xe Apyrve nepcoHann3mpoBaHHble
anemMeHTbl AOCTyNa U 6e30MNacHOCTY AaHHbIX KapT, B TOM uncne, Te, KOTopble
HeobxoauMbl AnA Mcnosib3oBaHWA [POM3BOAHOTO KapTbl, CTann W3BECTHbI
HeynonHomMoueHHoMy nutly, KnneHT/lMonb3oBaTtenb KapTbi:

4.6.1.1. ponxeH He3ameanuTenbHO NHPOPMMPOBaTb baHk no
KpyrnocytouHomy TenedpoHy +37167010000 (+37180000123, ecnm Kapta
ABNAETCA MexayHaponHoN nnatexkHon Kapton American Express®) n B TeueHne
7 (cemn) KanenfapHbIX AHel nofaTb B baHK cooTBeTCTBYIOLLEE 3aABNEHME;
4.6.1.2. unn pomkeH npefoctaBuTb baHKy pacnopsaxeHne o npekpalieHumn
nencreua Kaptbl, ecnn KnveHT ncnonb3yet cucteMy ypaneHHOro Aoctyna un
ynpaeneHva ycnyramu baHka, rae npegycmoTpeHa nofo6Has BO3MOMHOCTb
npekpatieHuns gencrama Kaptbl;

4.6.1.3. pomkeH 3aABUTb O Kpaxe wnn notepe KapTtbl
NONNLENCKOM y4acTKe;

4.6.14. no TpeboBaHuio bBaHKka AOMKEH NPeAOCTaBUTL MMEMOLLYlOCA B
pacnopsxeHun  Knuenta/lonb3oBaTtensa KapTbl MHbopmaumio O cryyae
notepw/Kpaxu Kaptb;

46.15. ecim  notepaHHaa  KapTa HampgeHa, TO  He3amejUTe/lbHO
nHbopmmpoBatb 06 3ToM bBaHK no  KpyrnocytouHomy —TenedpoHy
+37167010000 (+371 80000123, ecnu KapTa ABnAeTcA MexayHaponHOW
nnatexHon KapTtot American Express® wnu nopaTb COOTBETCTBYlOLiee
3anBsieHmne B baHk.

4.6.2. Tonyuns ot KnueHta/lonb3oBaTtena KapTbl YCTHyl WHdopMaLuio,
yKasaHHylo B NyHkTe 4.6.1.1. Mpasun ycnyru, baHk 6nokupyet peiictBue
KOHKpeTHoW KapTbl nnu, ecnn Knnent/Monb3oBaTtesnb KapTbl HE MOXeET Ha3BaTb
Homep KapTbl unu npefocTaBuTb MHYI0 YTOUHALLYI0 MHOPMaLIo, AelCTBMe
Bcex KapT, npusasaHHbix K Cyety. MNonyuns oT KnueHta/llonb3osatens KapTbl
NMCbMeHHYI0 MHPOPMaLMIO, yKazaHHYIo B NyHKTe 4.6.1.1. Mpasun ycnyru, bank
npekpawlaeT pfeinctBue 6GnokmpoBaHHol Kaptbl (KapT). PacnopsikeHwue,
nonyyeHHoe baHKOM B COOTBETCTBUM C MNyHKTOM 4.6.1.2. lpasun ycnyru,
BbINOJIHAETCA aBTOMATUYECKN.

4.6.3. baHk BblgaeT lNonb3oBatento KapTbl HOBYO KapTy, 3a uUCKnoueHnem
Mpon3BogHOro KapTbl, Ha OCHOBaHWW 3asBfeHWA KnueHta/llonb3osaTens
KapTbl.

4.7. [apaHTUNHbBIN Aeno3uTt

4.7.1. bBaHK umeeT npaBo noTpe6boBaTtb oOT KnueHTta
[apaHTMINHOro Aeno3mTa Ha cymmy, onpegeneHHyto baHkom.
4,7.2. TapaHTUAHLIA [eno3uT cunuTaetTca QUHAHCOBBIM obecnedeHnem,
npegocTaBfneHHbIM baHkKy.

4.7.3.  MwuHumanbHbI cpok MapaHTunHoro genosuta — 1 (oauH) rop. baHk
aBTOMaTMYeCKN MpojsieBaeT CpPok [apaHTUAHOroO [fenosnta Ha Kaxablin
nocieayowWwnin CPoK, aHaNoOMMUHbLIN NpeablayLemMy CPOKy, B TeYeHne Cpoka
nencreua [loroBopa o npefocTaBneHnn ycnyri.

B bnuxarwem

pasmelueHuns
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4.74. YMeHblUeHMe UK cHATMe [apaHTUHOrO AenosnTa B MOMHOM obbeme B
TeyeHVe cpoka pfelictBuA [loroBopa O MNPeAoOCTaBNeHUM YCIYrn  MOXeT
OCYLeCTBATLCA TONbKO C cornacva BaHka M B cOOTBETCTBUU C TpebOBaHWAMU
baHKa, Ha OCHOBaHWM COOTBETCTBYIOLWEro 3asBneHWa Knuenta. B cnyuvae
nonoxwutenbHoro peleHna baHka baHK BbinnauvBaetT KnueHty lapaHTWiAHbIN
Aenosut (ero YacTb) He paHblue, Yem yepe3s 40 (COPOK) KaneHAapHbIX AHEeN CO AHA
nonyyeHva 3assneHna Knuenta B baHke. baHK MoOXeT NpuHATb pelleHue o
Bbinnate [apaHTUMHOrO fAeno3uTta paHblue cpoka. lMoanexalwwe onnarte, HO He
npovssefeHHble KNMeHTOM nnaTtexu, CNMCbIBAlOTCA C Bbinnauynsaemon KnueHty
CyMMbl [apaHTUHOTO Aeno3nTa M HauMCIeHHbIX MPOLEHTOB B COOTBETCTBUMN C
[loroBopom o npepoctaBneHun ycnyru, [JoroBopom o KpeguTHOM numute (ecnu
TaKoBOW 3aK/ioyeH) u/unu lNpenckypaHTOM, a OCTajibHasa CymMMa MepeBoAMTCA Ha
yKa3aHHbI KnneHTom cueT.

4.7.5. B cnyvae HeBbinonHeHus KnmeHTom o6s3atenbctB baHK nmeeT npaso B
O[JHOCTOPOHHEM rnopsagke, 6e3 npeaBapuTeNnbHOro uK3BeleHWa KnuneHTta
1cnonb3oBaTh [apaHTUIHDIA [eNo3UT 1 HauMCIeHHble NPOLIEHTbI ANA onnaTtbl He
npovseefeHHbIXx KnveHTOM nnatexel, BbiTekawowmux u3 [lorosopa o
npepocTaBneHun yciyru n [lorosopa o KpeUTHOM iumuTe.

4.7.6. CTOpoHbl COrNacHbl, 4TO BaHK uMeeT npaBo 6e3 oOTAENbHOrO
pacnopaxeHuna KnveHTa mncnonb3oBaTb [apaHTWIHBLIA [ENO3UT U HauUCNeHHble
MPOLEHTbI Takke [NA MoralleHna Apyrux TpeboBaHuii BaHka B OTHOLWeEHWM
KnneHTa.

4.8. BaHKk no npocbbe KnmeHta nepep ocywectBneHmem Onepauun
npepocTaBnfeT MHPOPMaLMIO O CPOKax ee BbIMOMHEHWA 1 NaTe 3a YCyry, a Takke
0 pacnpepeneHnmn 3Tom nnatbl.

5. Pacuetbi
5.1. O6WwKi NOPAAOK pacyeToB
5.1.1.  CTOpOHbI COrNacHbl, 4TO BbaHKk wumeeT npaBo 6e3 oTAenbHOro

pacriopsxeHuna KnveHTta cnucbiBaTb co CueTa fieHexHble CpeAcTBa, B TOM yuncie
co3faBas uAK yeBenuumsasa AebGeToBbIN (HeraTWBHbIN) OcTaTOK Ha CueTe (cymmy
KpeawTa), B cnepytowmx ciyyanx:

5.1.1.1. pgna onnatbl cymm Onepauuii;

5.1.1.2. gna ocywectsnenna nnatbl 3a Onepaunn n npepoctaBneHve baHkom
APYrux ycnyr B COOTBETCTBUM C [EWCTBYIOWMM Ha MOMEHT OCyLIeCTBieHNA
cootBeTcTBYlOWeNn Onepaunn [NpenckypaHTOM, OOHOBPEMEHHO C 3aHeceHueM
cooTBeTCTBYloOWel Onepauun B Byxrantepcknui peructp;

5.1.1.3. gna ocywecTBneHua nnatexen, He YyKasaHHbIXx B [lpeickypaHTe, HO
KoTopble baHK fonKkeH NpoussecTy, 4Tobbl obecneunTb NpegocTaBneHne Ycnyru;
5.1.1.4. pna ocywecTBneHNa ApYyryx nnatexen, npegyCcMoTpeHHbIX B [loroBope o
npeAocTaBeHUN yCyru 1 ocyllectsnaembix KnveHtom/lMonb3osaTtenem KapTbl.
5.1.2. Ecnu MNonb3oBatenb KapTbl (KpOMe MexayHapofHOW nnaTexxHon Kaptbl
American Express®) ocywectsun Onepauuio B BanioTe, OTIMYalOLWENCA OT BantoThl
CueTa, TO cobnioaatoTca cnefyioLve ycnosusa:

5.1.2.1. ecnn paHHble no Onepauyuy obpabaTbiBaloTCA B MAATEXHbIX CUCTEMAX
MasterCard Worldwide wnw Visa International, To yKa3aHHble oOpraHu3auuu
KOHBepTMpYyoT cymmy Onepauun B pacuyeTHyto Bantoty banka (EUR nnmn USD) no
MeX6aHKOBCKOMY ~ KypCy OOMeHa BanioThl, ycTtaHoBneHHomy MasterCard
Worldwide/Visa International Ha peHb 06paboTku Onepaunn B NnaTeXHbIX
cucTeMax Bblle YMOMSHYTbIX OpraHusauuid. 3atem, ecnn Heobxogumo, BaHk
KOHBepTHpYeT CyMMy, MONyYeHHyYI0 B pacyeTHol BantoTe baHka, B Bantoty CueTa no
ycTaHoBneHHon EBponenickum LleHTpanbHbiM 6aHKom (ELIB) T.H. yueTHOI cTaBke
eBpo (Ha aHrnmnckom — euro foreign exchange reference rate), ony6nvKkoBaHHOW Ha
AeHb, Korpa AaHHble no Onepauum 6binn nonyyeHbl 1 06paboTaHbl B baHke;

5.1.2.2. ecim paHHble no Onepauum obpabaTbiBaloTcA B MeXO6aHKOBCKMX
nnaTexHbix cuctemax JlatBum, To baHk KoHBepTMpYyeT cymmy Onepauum B BanoTy
CyeTa no ycTaHoBNeHHoW EBponelickum LieHTpanbHbiM 6aHKoM (ELIB) T.H. yueTHoM
cTaBke €eBpo (Ha aHrnuiickom - euro foreign exchange reference rate)
ony6nMKoBaHHOM Ha fAeHb, Korga faHHble no Onepauuy 6biAn NOMyYeHbl 1
o6paboTaHbl B baHke;

5.1.2.3. KnuneHt nnatut baHKy ycTaHoBneHHyo B [IpeiicKkypaHTe HaueHKy 3a
KOHBepTaLuio BanioTbl.

5.1.3. Ecnn Tonb3oBatenb MexayHapodHOW nnatexHown Kaptol American
Express® ocyulectsun Onepauuio B BanioTe, oTanYalowenca ot sBanoTbl Cyerta, To
cobniofaloTca creayolme yCnoBua:

5.1.3.1. ecnn Onepauma ocylwecTBneHa 3a npegenamu Jlateum, To nNpexae BCero
nponsBoanTcAa KoHBepTauma cymmbl Onepauun B USD B npepenax opraHu3aumn
American Express Limited, 3aTem npov3BoauTca KoHBepTauma cymmbl B EUR no
MeXOaHKOBCKOMY Kypcy OOMeHa BasloTbl, YCTaHOBeHHOMY American Express
Limited Ha peHb 06paboTkm Onepaumun B nnaTexHon cucteme American Express
Limited;

5.1.3.2. ecnn Onepauua ocywecteneHa B Jlatsuu, To baHk KoHBepTUpyeT cymmy
Onepaunn B BantoTy Cyeta no ycrtaHoBneHHon EBponenckum LieHTpanbHbiM
6aHKom (ELIB) T.H. yueTHOI cTaBKe eBpo (Ha aHrnuiickom — euro foreign exchange
reference rate), onybnnKoBaHHOWM Ha AeHb, Koraa AaHHble no Onepauuu 6bin
nonyyeHbl n 06paboTaHbl B baHke;

5.1.3.3. KnueHt nnatut baHKy ycTtaHoBneHHylo B [lpeiickypaHTe HaueHKy 3a
KoHBepTauuio BanioTbl (ecnv Onepauya ocyllecTsieHa 3a npegenamu Jlatsuu, To B

YT1BepxaeHbl Ha 3acegaHumn npasnenns AO "Citadele
banka" ot 23 masa 2017 roaa, pewexnem N2 6/33/17.
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TOM uyncne — HaueHKy B pa3mepe 1%, ycTaHoBneHHyt American Express
Limited).

514. B momeHT ocyuwectsiedna Onepaumnm pana ee onnatbl baHk
pe3sepBupyeT feHexHble cpeactBa Ha Cuete Ha Bpema go 15 (nATHaguatwh)
[iHeli, ecnn B TeyeHuWe 3Toro BpemeHU bBaHK He monyyaeT AaHHbIX 06
Onepauuy, pesepBaumA OTMEHAETCA W [eHeXHble CpeAcTBa CTaHOBATCA
focTynHbiMu KnneHTy ana ocyuwectsneHua Onepauui.

5.1.5. 3aHeceHue Onepauuii B Oyxrantepckuii pernctp ocyLiecTBAAETCA He
ro3spHee, Yem Ha ciefyoLLMin AeHb Nocse NoyYeHNs AaHHbIX 06 Onepaumn B
baHke. Ecnn B cootBetctBUM C [lpenickypaHToM panAa  KapTbl  ykasaH
OTNIOXEHHbIN CPOK BaNIOTUPOBaHVA, B 3anucu o nposofgke Onepauun
[IOMOJTHUTESNIbHO YKas3blBaeTca faTa BanloTMposaHma Onepaumn.

51.6. Ecnanm KnueHT KoHCTaTupyeT pasnnuma mexay Onepaumamu,
yKasaHHbIMM B Bbinncke no Cuety, u Onepauuamu, daKTU4YecKn
ocywectBieHHbiMM  KnneHnTom/lonb3oBatenem  KapTbl, OH  [JOSKeH
He3amMeAnuTeNbHO, HO He Mo3[Hee, yem B TeyeHue 45 (copoka nATW)
KaneHAapHbIX AHEN nocne aHA BHeceHVA Onepaumnn B Gyxrantepcknii perncrp,
nHbopmMMpoBaTb 06 3ToM baHK B NCbMEHHOM Buae.

5.1.7.  O6a3aHHOCTb KnueHTa onnatutb Onepaunio BO3HWKAeT B MOMEHT
cosepLieHna Onepauyuu.

5.1.8. CuuTaetca, uto pacrnopsxeHue [lonb3oBaTena KapTbl OCYLIECTBUTb
nnatex ToprosLy oTAaHo B AeHb, Korga Onepaunsa BHeCeHa B GyxrantepcKuin
peructp Cyera.

5.1.9. baHK He BO3BpallaeT KnueHTy AeHexHble CpeacTBa, B OTHOLIEHWUU
KOTOpbIX CyLIeCTByeT Cnop, B C/lyyae, ecn, OCyLIeCTB/IAA COOTBETCTBYIOLLYIO

Onepauuio, [lonb3oBaTenb  KapTbl  MAeHTUGULUMPOBAH B  MOpAfKe,
yCTaHOBNeHHOM B HactoAwwx  [lpasunax  yciyrn, v  ecn
Knuent/MNonb3osatenb KapTbl fencrsoBan HeBHVMaTENbHO nnm
3/10HaMepeHHo.

5.2. KnueHT nnatut banky nnaty 3a Ycnyry, yctaHoBneHHyto B [lorosope o
npepocTaBneHnn ycnyru u lMpeickypanTe.

5.3. KnueHT o06s3aH noracutb HepaspelueHHbI HeraTMBHbIA OCTaTOK

He3amMeanuTenbHO nocie ero ob6pasoBaHUA W OfHOBPEMEHHO 3annaTuTb
MpoueHTbl 3a HepaspelleHHbIi HeraTuBHbIN OCTaTOK (ecin  TaKoBble
HaumcneHbl). CyMMbl, BHOCMMbIE B OyXranTepcKuil Peructp C OTIIOXKEHHOMN
flaTo/i  BanOTWPOBAHWA, MoAnexar BKAloueHWo B  HepaspelleHHbIN
HeraTVBHbIN OCTaTOK TOJMbKO MOC/e HacTymnieHna aaTbl BanoTMposaHma. Ecan
KnreHT He ocCylecTBUN YCTaHOBMIEHHbII B 3TOM MyHKTe nnatex po 15
(NATHaALATOro) Uncna KaneHJapHOro MecAua, Cnefyiolero 3a mecAuem, B
TeyeHue KoToporo obpasoBancA HepaspelleHHbIN HeraTUBHbIN OCTaToK, baHk
Haumcnsaet 1 KnueHT 06sa3aH ynnatutb MpoueHTbl 3a NPOCPOYEHHbI MaTex.
MpoueHTbl 3a MPOCPOYEHHDbIN MNaTeX PACCUUTHIBAKOTCA 3a KaxAbli AeHb,
HauMHaA ¢ 16 (wecTHaguaToro) umMcna Ao AHA (He BK/UYUTENbHO), Korpa
COOTBETCTBYIOWAA CyMMa yrnayeHa, OT HepaspelueHHOro HeraTVBHOroO
ocTaTKa, 0bpa3oBaBLLEeroca Ha KOHell MpeApiayLiero KaneHjapHoro mecaua,
yunTbiBasA BCe CyMMbl, BHeceHHble Ha CueT fo ynnatbl HepaspelueHHoro
HeraTVBHOro ocTaTka.

5.4. lopoBas/mecauHaa nnata 3a KapTy, ykasaHHaa B [lpelickypaHTe,
nepBbii  pa3 CnucbiBaeTcA C ocTaTka Ha CueTe mnocne TOro, Kak
Knuent/Monb3oBatenb KapTbl nonyyaeT KapTy unn HauMHaeT OCyWecTBNATb
Onepaunn. 3a Kaxablil NOCNeayoLWmnin o4yepeHON rof NCnonb3oBaHma KapTbl
ropgoBas nnata 3a KapTy cnucbiBaeTca ¢ octaTka Ha CyeTte go 5 (nATtoro) umcna
NnepBOro MecALla o4yepefHOro roga nosnb3osaHnA Kaptoi. MecauHaa nnata 3a
oyepeaHo MecAL Nonb3oBaHMA KapTol cnucbiBaeTca € octatka Ha Cuete o 5
(NATOro) Uncna KaxxAaoro KaneHgapHoro mecaua.

5.5. Knuenty Bbigaetca Bbinucka no CueTy, mcnonb3ys KaHan CBA3N,
BblOpaHHbIl  KnueHTom. B Bbinucke no  CueTy  yKasbiBaloTcA  Bce
ocylecTBieHHble Onepauuy, a Takxke gpyras MHGopmMaLma o TpaH3aKUMAX Ha
CyeTe, B TOM uuMCle MPOLEHTbI B COOTBETCTBMM C [JloroBOpoM O
npepocTaBneHnn ycnyr U [JoroBopom O KpegUTHOM nmuTe (ecnm TakoBoOW
3aktoyeH). Ecnu B 3aaBneHnmn ykasaHo, 4to KnveHT xenaeT nonyyatb BbINMUCKY
no CuyeTy no noute, TO BbiNMCKa no CuyeTy 3a npegbiAywMn MecAy
oTnpasnaeTca KnveHTy no noute fo 5 (NATOro) umcna Kaxgoro mecaua. 3a
oTnpaBKy BbINUCKA KnveHT nnatut baHKy BO3HarpaxpaeHne B pasmepe,
yCTaHOBNEeHHOM B NpelnckypaHTe.

5.6. Ecnn KnueHT He obecneumn [OCTAaTOYHOE KOMMYECTBO [AEHEXHbIX
CpefcTB ANIA OCYLeCTBNEeHUA MaTeXel, YCTaHOBNeHHbIX B [JloroBope o
npefgoctaBneHnn yaiyrm w/wnu [lorosope o KpeauTHOM numute (ecnu
TaKOBOW 3aKnioyeH) B NonHOM obbeme, To baHK Bnpase, HO He 06A3aH, 6e3
OT/IENbHOro NNaTeXHoro nopyyeHna Unu pacnopsxeHna Knuexta cnmcatb c
lapaHTuiiHOro Aenosvta unu noboro cyeta KnneHnta B bBaHke [OeHeXHble
CcpefcTBa ANA BbINOMHEHNA 06A3aTenbCTB, NPeAyCcMOTPeHHbIX B [loroBope o
npepocTaBneHnn ycnyr n/wnm [lorosope o KpeUTHOM JIMUTE, KOHBEPTUPYA
B CNyyae HeoOXOAUMOCTU [AeHEeXHble CpeAcTBa B APYrux BanoTax,
HaxopaAwmeca Ha cyeTax KnueHTa, B BantoTy CyeTa no Kypcy obmeHa BanioT ans
6e3HaNNYHbIX [EHEXHbIX onepauuii, ycTaHOBRAeHHOMY BaHKOM Ha MOMeHT
OCYLLeCTBNIEHNA KOHBEPTaLIN.

CARD/NO-S-F-RU-0517.07-LV

4n37

6. 06:A3aHHOCTM K/INEHTa
6.1. KnuneHT obasyetca:
6.1.1.  o3HakomuTb [Monb3oBaTena KapTbl ¢ [paBunamm ycnyru n UsmeHeHUAMM K

HWUM, eC/IV TAKOBble BHOCATCS;
6.1.2. cobniogatb U AO6POCOBECTHO BbIMONHATL [loroBop O MpPeaoCTaBieHun
ycnyrm u obecneumtb, 4tobbl [Monb3oBaTenb KapTbl cO60fan W BbIMONHSAM
Mpasuna ycnyru;

6.1.3. obecrneunTb BbIMONHEHME
[loroBope o0 NnpefocTaBneHN yCnyru;
6.1.4. cnepuTb 3a ncnonb3oBaHvem Cyeta n KapTbl;

6.1.5. cneanTb 3a Tem, yToObl KapToi monb3oBanca B 3asBNEHWU yKa3aHHbIN
Monb3oBaTenb KapTbl;

6.1.6. He3zamepnuTenbHO ynnatutb baHKy BCe nnatexu, BbiTeKawowwme wu3
[loroBopa o npepfocTtaBneHun ycnyru u floroBopa o KpeautHOM numute (ecim
TakoBOW 3aKntoyeH), obecrneumBad Ha CueTe COOTBETCTBYIOLME [EHEXHbIE
CpencTBa;

6.1.7. He3ameanuTeNnbHO, HO He Mno3fHee, Yyem B TeyeHue 30 (TpupuaTn) gHen ¢
MOMEHTa HacTyMnjeHUs COOTBETCTBYIOLMX 0BCTOATENbCTB, coobWwnTb baHKy 060
BCEX M3MEHEHNSAX, KacaloLlmxcsa TOro, YTo ykaszaHo B [loroBope o npefocTaBieHnn
ycnyru, v gpyron nHdopmauun/goKyMEHTOB, MpeaocTaBieHHbIX baHky, B Tom
yncne O CMeHe [eKnapupoBaHHOro Wu/wnu ¢dakTMyeckoro agpeca MecTta
XutenbctBa KnueHta, cmeHe umeHu w/vnu damunum Knuenta/lMonb3osatens
KapTbl, NofaBas [AOKYMEHTbI, YAOCTOBepsiolMe U3MeHeHus. B criyyae cmeHbl
UMeHn n/vunn pammnun Knuenta/lMonb3oBaTtena KapTbl HOBas KapTa BblgaeTca Ha
OCHOBaHWK 3aaBneHuns KnueHta/Monb3oBatens KapTbl.

6.2. HenonyyeHve Bbinuckn no CueTy He ocBoboxpaeT KnueHta ot
Hafiexallero BbiNOSHEHUA 06:A3aTeNbCTB KnueHTa, ycTaHoBEeHHbIX B [loroBope o
npefocTaBneHnn yciayru u [loroBope O KpeauTHOM numuTe (ecnn TakoBOW
3aK/Tl0YeH).

cBOMX 0653aTesNbCTB, YCTaHOBNEHHbIX B

7. MpepocraBneHne foKymeHTOB 1/unn nHpopmauun

7.1. CoobueHnsa baHka u gpyras nHpopmauums oTnpasnsioTcsa KnveHTy Ha
yKa3aHHbI KnmeHTom unn coobLueHHbI No3aHee B NMCbMEHHOM BuAe aapec Um
coobuwatotca Knuenty B Citadele uHTepHeT-6aHKe, WM nMYHO nepepatoTCcaA
Knnenty nop noanucb. KnueHT cornaceH, yto baHk unu cBA3aHHble ¢ baHkom
lopuamnyeckre nuua otnpasnsaioT KnmeHTty nHdopmauumio 06 ycnyrax baHka, a Takke
ToBapax W ycayrax TpeTbWX NuL, Ha agpec (aKTUYeCKOro MecTa XUTenbCTBa
KnuenTta unu, no npocbbe KnveHTa, Ha yKasaHHbI agpec 3NEeKTPOHHOW MOoYTh,
ecnu TonbKo KnneHT He 0TKasancs oT nonyyYeHus ykasaHHoO UHpopmaLmu.

7.2 KnueHt cornaceH, uyto baHK vmeeT npaBo 06pabaTbiBaTb €ro JUYHYIO
nHbopmMaumio (B TOM UYMCe NEepPCOHaNbHbIN NAEHTUOUKALMOHHDBIM Kof), B TOM
ymcne 3anpalumBaTth U NoayyaTb JIMYHblE JaHHble KnveHTa oT fobbiX TPETbX KL,
B TOM uncne oT [0CyAapCTBEHHOIO areHTCTBa CoLmanbHoro ctpaxoBaHus, Cryobl
rocyfapCTBeHHbIX [JOXOM0B 1 6a3 faHHbIX, CO3AaHHbIX B NOPAAKe, yCTaHOBIEHHOM
B peicTByowmx B JlaTBuickon Pecny6nunke npaBoOBbIX aKTax, eciM 3TO, MO
ycMoTpeHuto BaHka, Heob6XOAMMO ANA YCTaHOBNEHWA MPaBOBbIX OTHOLLEHUN
mMexgy bBaHkom un KnveHTOM 1 obecneyeHus BbINONHEHWA 06A3aTENbCTB,
yCTaHOB/NeHHbIX B [loroBope o npepocTtaBneHun ycnyri. KnvmeHT cornalwaetca Ha
nepepgady  ero  JIMYHbIX  faHHbIX (B TOM  uYucie  NepcoHanbHOro
NAEHTUPMKALIMOHHOrO KoAa) TPeTbUM Nlam, ecnv 3To, No ycmoTpeHuto baHka,
Heo6XoAMMO ANA B3blCKaHWA [JONroB ¢ KnveHTa.

7.3. BaHk npepoctaBnset nHpopmauuio o Knuente/Monb3oBatene KapTbl 1 06
Onepauusax, ocylecTsieHHbIX KnneHTom n/unu MNonb3osaTtenem KapTbl, B Cyyvasx,
obbeme 1 nopagKe, NpeayCcMOTPEHHOM B AiecTBYOLWMX B JlaTBUCKo Pecny6nvke
npaBoBbIX akTax. baHk He 06sa3aH nHPopmmposaTb KnneHTa/Monb3oBatena KapTbl
0 NpefocTaBNeHNM UHPOPMALIMK, YKa3aHHOW B HAaCTOALLIEM MYyHKTe.

74. Ecnn KnuenT 3aknioumn [lorosop o npefocTaBieHnmn ycnyr o nonyyeHnm
MexayHapoaHon nnatexHon Kaptol American Express®, KnneHT cornaceH, uto baHk
MMeeT MpaBO MpeaocTaBnATb WHPopmauumio American Express Limited wn
npeanpuATUAM, CBA3aHHbIM C American Express Limited, 0 NWYHbIX [aHHbIX
KnunenTta/lNonb3oBaTtena KapTbl, BbijaHHOW KapTe n ee ncnonb3oBaHun. American
Express Limited nimeeT npaBo MCMONb30BaTh NOnyYeHHylo oT baHka nHpopmauuio
ANA COCTaBNEHUA CMWCKOB, KOTopble OGyayT AOCTYMHbI MPeAnpUATUAM rpynmbl
American Express Limited n ee napTHepam BO BCEM MUPE, C LENbIO NPeanoXeHna
KnueHTty (no TenedoHy unm 3neKTPOHHOW NoyTe) TOBAPOB U YCIYT, KOTOPble MOTYT
UHTepecoBaTb KnueHTa. MHpopmaLma ANA COCTaBEHUA CMMCKOB MOXET ObiTb
nosiyyeHa n3 3aaBnieHVA ANA NOAyYeHUA YCnyru, Npy 03HaKOMIEHUN C AaHHbIMU O
TOM, rie 1 Kak ncnonb3yetca KapTa, U3 OTYETOB 1 UCCNeAoBaHNi (KOTopble MoryT
BKMlouyaTb B cebA Takke KOHTakT ¢ KnmeHtom/lMonb3oBaTenem KapTbl Mo
3NeKTPOHHOW nouTe unu no Tenedory), a Takke Npu nonyvyeHnn nHpopmauum us
APYrMX BHEWHWX WCTOYHUKOB, Hanpumep OT TOProBLEB WM MapKeTUHrOBbIX
KomnaHuin. Ecnn KnueHT He enaeT nonyyaTb MPeAnioXeHMA COOTBETCTBYIOLMX
TOBAPOB WAW YC/Yr, y HEro ecTb NPaBo OTKa3aTbCA OT Takol ycnyru, coobwms o6
3Tom baHKy B nMcbMeHHOM BUfE.

8. OTBEeTCTBEHHOCTb CTOPOH
8.1. KnneHT HeceT MOnHyl0 OTBETCTBEHHOCTb 3@ BbIMOJIHEHME 06A3aTenbCTs,
yCTaHOB/NEHHbIX B [loroBope 0 NpefoCcTaBieHnn ycnyr, B ToM uncne 3a Onepayum
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¢ KapTtamu, BbiaaHHbIMK Monb3oBaTenam KapTbl. KnueHT 065a3yeTca nokpbiBaTh
ybbITKW, BO3HUKaowye y baHka B pesynbTate nobon Onepaunmn ¢ Kapton,
BblgaHHou [lonb3oBaTento KapTbl, unu Apyrux aencrsun ¢ Kaprton. B stom
cnyyae baHk He oTBeyaeT 3a yobITK/ KnneHTa.

8.2. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MPaBUNbHOCTD,
NOJHOTY, eNCTBUTENIbHOCTb 1 CBOEBPEMEHHYI0 NoAavy npeAocTaBiAeMblX B
baHK pokymeHTOB W wuHopmauun. B cnyvae nopaunm HefoCTOBEPHbIX,
HeMOoJHbIX, HENPaBUbHbIX UNN HeAeNCTBUTENbHbIX JOKYMEHTOB 1 CBeAeHMN
UM HecBOEBPEMEHHOW X NoAaun baHk He HeceT OTBETCTBEHHOCTY 3@ YObITKN
KnneHTa. ECn B pesynbTaTe HacTyMneHUA yKa3aHHbIX OOCTOATENbCTB YObITKN
BO3HUKatoT y baHka, KnueHT 0653aH Bo3mecTuTb nx baHKy B nonHom o6beme.
8.3. baHK He HeceT OTBETCTBEHHOCTU:

83.1. 3a oTka3 ToproBua/TpeTbero nuua npuHATL KapTy B KayecTBe
NNaTeXHoro CpeacTsa;

8.3.2. 3a KayecTBO TOBApOB W YC/yr, KYMJeHHbIX Mpu nomowun KapTbl B
KayecTBe NnaTeXHoro CpeacTsa;

8.3.3. 3a ybbITKM KnumeHTa, BO3HMKWMe B cnyyasx, Korga [onb3oBatenb
KapTbl He YIMeNT BO3MOXHOCTW 1CNoNb30BaTb KapTy B CBA3M C HapylLeHMAMH,
NoBpPEeXAeHNAMN NNHUIA nepefay uan APYruMn TEXHUYECKUMU U NPOYUMM
nNpUyrHaMu, He 3aBUCALLMMM OT baHKa;

83.4. 3a ybbiTkM KnueHTa, BO3HUKWME B Ciy4yasx, Korga Kakue-nnbo
OrpaHMyeHVAs WAN  AUMWTbI  TPeTbWX NUL  KOCHYIUCb  UHTepecoB
Knuenta/lonb3oBaTtena KapTbl WX NOBAVAIN Ha BO3MOXHOCTb NO/Ib30BaTbCA
KapTol B KauecTBe nnaTeXXHoro cpefcTea.

8.4. KnueHT HeceT OTBETCTBEHHOCTb:

8.4.1.  3akaxayto Onepauyuio c KapToi O MOMeHTa, Koraa B baHke nonyyeHo
ycTHoe 3anBneHue KnueHTa/llonb3oBaTena KapTbl, yKasaHHOe B NyHKTe 4.6.1.1
MpaBun ycnyru wnm  pacnopsxkeHne KnueHta/llonb3osatensa  KapTbl,
yrnomsaHyToe B NyHKTe 4.6.1.2. [paBnn ycnyry, a Tak Xe, Npu HacTynieHuu
Nto6oro U3 06CTOATENbCTB, YKa3aHHbIX B NOANYHKTax MyHKTa 9.1., 4O MOMeHTa
6rnoknpoBku KapTbl no nHmumatree baHka, ecnu cootBeTcTByOWan Onepauus
nogteepxgeHa PIN kopgom, CSC kopom, CVV2/CVC2 kopgom wunn Kogom
6e3onacHocTy;

84.2. 3a kaxgylo Onepauuio c KapToil, KoTopas coBepluaeTcs 6e3
aBTopu3auun (Toprosey npuHumaeT KapTy K onnate 6e3 npoBepku craTyca
KapTbl, B TOM uncne 6e3 nposepkn octatka Cueta B BaHke) n KoTopas He
npesbiwaetr EUR 150 (cTo nATbAecAT eBpo), AO MOMeHTa, Korga B baHke
nonyyeHo ycTHoe 3asBieHve KnueHTa/llonb3oBaTensa KapTbl, yKa3aHHOe B
nyHkTe 4.6.1.1. lMpasun ycnyrn nnu pacnopskeHne Knuenta/lonb3osatens
KapTbl, yrnomsaHyToe B MyHKTe 4.6.1.2. lpasBun ycnyrn, a Tak e, npwu
HacTynneHnm Noboro 13 o6CTOATENbCTB, YKa3aHHbIX B MOAMYHKTaX nyHKTa 9.1.,
10 MOMeHTa 6110KMpoBKK KapTbl No uHnumatree baHka.

8.5. OTBETCTBEHHOCTb 3a YObITKM, KOTOpble BO3HMKAM y KnueHta -
notpebutens B MOHMMaHWX 3akoHa O 3awWuTe npaB noTpebuTenen - B
pe3ynbTaTe MNPOTMBOMPABHOrO WCMNONb30BaHWA KapTbl, onpepenseTca B
COOTBETCTBIM C 3aKOHOM O 3aLyuTe Npas noTpeduTenei.

8.6. baHK BO3BpalyaeT geHexHble cpeacTtBa Ha Cuet 3a Te Onepauuu, o
KOTOpbIX KnueHT mHpopmumpoBan BaHK B cOOTBeTCTBUM C MyHKTOM 5.1.6.
Mpasun ycnyrn, nocne mx Bosspata B baHk. Mpouecc Bo3BpaTta AeHEXHbIX

CpefcTB  pernameHTUpyloT — npasuna  MexayHapofHbiX — opraHusauuii
NaTeXHbIX KapT.

8.7. baHK He HeceT oTBeTCTBEHHOCTb 3a Te Onepauuu, KoTopble
Knuent/Monb3oBatens KapTbl ocnopun B baHke B COOTBETCTBUM C MYHKTOM
5.1.6. Mpasun ycnyru, ecnu KOHCTaTMPOBaH 3non yMmbicen
Knuenta/lonb3osatens KapTbl /unv HapyLeHua MNpasun ycayru.

8.8. KnueHT nHpopmumpoBaH, uto baHK Takxe 1cnonb3yeTt ycnyru TpeTbux

Ny, ana Toro, utobbl obecneunTtb NpepoctaBneHue Ycnyru. baHk He HeceT
OTBETCTBEHHOCTU 3a YObITKM U HeypobctBa KnueHTa, ecnim oHU sABRAOTCA
pe3ynbTaToM AeNCTBUA UNK 6e3[eNCTBIA TPETLUX JINLL.

8.9. Ecnn Knuent/Monb3oBaTtenb KapTbl AONYCTWA MPOTUBOMpPaBHOE WUn
He cooTBeTCTBylolWee [loroBopy O NpeaocTaBieHnn YCnyrn MCnosb3oBaHue
KapTbl, KnneHT HeceT OTBETCTBEHHOCTb 3a BCe 06A3aTeNbCTBa, BO3HUKLLME B
CBA3M C 3TUM.

8.10.  Ecnu MNonb3oBatenb KapTbl U KNWeHT He ABNAIOTCA OQHUM U TEM e
nuuom, [lonb3oBaTenb KapTbl He ABNAeTCA CTOpoHou [loroBopa o
npeaocTaBneHnn yciyru, nostomy baHk He HeceT OTBeTCTBEHHOCTW nepef
MNonb3oBaTenem KapTbl 3a ero NPeTeH3nn 1 TpeboBaHuA.

8.11. 3a HeBbINONHEHWE WX HeHaanexalee BbiNonHeHWe [lorosopa o
npepocTasBneHnn ycnyrn baHk n KnneHT HecyT OTBETCTBEHHOCTb B MOPAAKE,
yCTaHOBNeHHOM B [loroBope O npefoCTaBNeHUN yCayr U AeNCTBYIOWKX B
NatBuickon Pecny6nnke NpaBoBbIX aKTax.

8.12.  BaHK u KnneHT He HecyT OTBETCTBEHHOCTU 3a YObITKU, CBA3AHHbIE C
obcToATenbcTBaMM  Henpeogonumon cunbl  (force majeure). Ecnu  Kapta
ABNSAETCA MEXAYHAaPOAHON NnaTeXHon KapTo American Express®, 3a yobITKY,
CBfi3aHHble C 06CTOATENbCTBaMU Henpeoponumol cunbl (force majeure) He
HeceT OTBETCTBEHHOCTb U American Express Limited.

8.13.  baHK HeceT OTBETCTBEHHOCTb 3a NpaBWibHOe NcnonHeHne Onepauun
B COOTBETCTBMM C AeWCTBywWMMN B JlaTBMinCKon Pecnybnuke npaBoBbiMU
akTamu. KnmeHT umeeT npaBo nonyunTb oT baHKa Bo3melleHne YObITKOB, ecnn
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nHpopmmposan baHk HesameIMTENbHO, Kak TOBKO y3Has O HeaBTOPV30BaHHOM
UM oWMB6OYHO BbiNOSHEHHON Onepauuy, HO He Mo3aHee, YeM B TeuyeHve 13
(TpPrHapuaTh) MecALeB C MOMEHTa CMNCaHWA feHexHblx cpefcts co Cueta. baHk
HesamepanuTeNnbHO  Bo3MellaeT  KnveHTy — yObITKM,  BbiMjaumBas  Cymmy
HeaBTOpM30BaHHON Onepauun vnm Bo306HOBNAA cocTosHMe CuyeTa KnumeHTa, C
KOTOPOro CMMCaHbl [eHeXHble CPeAcTBa, [0 COCTOAHUA, KoTopoe 6bino Ao
BbINOJIHEHVA HeaBTOpK30BaHHON Onepaunu, ecnn Onepauyus He Gbina ocnopeHa n
6bla ocyllecTBieHa B COOTBETCTBUM ¢ [MpaBunamu yciyru.

9. OrpaHnyeHunA AeNCcTBUA OroBopa O NpeAoCTaBAeHUN yCnyrn
9.1. baHK nmeeT npaBo B O4HOCTOPOHHEM MOPAQKeE:
9.1.1. Bo3gepxaTbcs OT pebeToBaHWA wnn KpeguToBaHuAa Cueta w/unm

nprocTaHoBUTL (6noKMpoBaTh) AeiicTBMe KapTbl unn Bcex KapT, NpuBA3aHHbIX K
Cuety, ecnn y baHKa BO3HMKalOT MoAo3peHus o6 ucnonb3oBaHuW KapTbl ans
neranv3aunn He3aKOHHO MONYyYeHHbIX CPeACTB WM APYroi NPOTUBO3aKOHHOM
pesaTenbHocT iy KnveHT no nucmeHHomy 3anpocy baHka He npepoctaBnser
BaHky Heobxoaumylo nHbopmaLmio Ana nNpoBepkn KnneHTta, KoTopasa nossonuna
6bl BbINONHWTbL NPoBePKyY KnneHTa;

9.1.2. npuocTtaHoBuTb (6nokmpoBsaTtb) pJeiictBue KapTtol unum Bcex Kapr,
npueasaHHbix K Cuety, w/unn CueT, ecnn KnueHT He BLINONHAET CBOM
obasatenbcta nepef baHkom, Npefoctaenan baHky B 3asABneHUN unu B TeueHne
pencteua [loroBopa O NPeAOCTaBAeHUM YCIYrn JIOXKHYI0 MHPOpMaumio unm
AOKyMeHTbl, ecnn  KnueHT/Monb3oBaTenb KapTbl He cobniogaet [loroBop o
npeaocTaBneHun ycnyrm wn/vnu [Joroeop o KpeguTHOM NiMMuUTe (eCim TakoBOWM
3aK/II0YeH), 10 YCTpaHeHNA HapyLUEHNS;

9.1.3.  ecnu baHKOM NonyyYeHO NOCTaHOBNEHNE KOMMETEHTHOIO YUpeXXaeHNa nim
nmua o6 obpemMeHeHNN JeHeXHbIX CPeAcTs KnveHTa MamM o CnncaHum AeHEeXHbIX
cpencTB KnveHTta B 6eccnopHoM nopsifke, NpruocTaHoBUTL (6110KMpOBaTh) AOCTYN
K A€HEXHbIM CpefiCTBaM, HAXOAALMMCA UK B fasibHelLeM 3a4ncieHHbIM Ha Cyer,
A0 OTMeHbl O6PEMEHEHNA U/UN BbIMONHEHNA AW OT3bIBa PELIEHNA O CMUCaHUN
AeHeXHbIX cpeacTB KnveHTa B 6eccnopHOM mopafKe, a TakKe He BbIMOMHATb
YKa3aHHOro nocTaHoBJfieHVs, B cyyae, ecin Ha CuyeTe HET AeHEXHbIX CPeAcTB
KnneHra;

9.1.4. 6nOKMPOBaTb AEHeXHble CPeACTBa, HaxoAAWMecA UM B JanbHeillem
nepeBeAeHHble Ha CYeT, ecny Ha OCHOBaHMU Kakoro-nn6o ycnosus [loroBopa o
KpeamMTHOM numuTe (ecnv TakoBOW 3aksntoueH), baHK mcnonb3oBan cBoe npaBo
CHATb KpeauTHbIi NMUT 1 noTpeboBan y KnneHTa Bo3spatutb Kpegur;

9.1.5. npekpatuTb gercTBre KapTbl unu Bcex Kapt, npmBasaHHbix K CueTy, ecnin
BaHk npekpalyaeT Bbinyck KapT COOTBETCTBYIOLLErO BUAS;

9.1.6. npuocTaHoBUTbL (6nokMpoBaTb) pAenctBue KapTbl, ecnn nonyyeHa
nHpopmauma oT MexayHapogHO OpraHusaLuy NnaTexHbIX KapT O BO3MOXHOM
KomnpomeTauum AaHHbix KnvneHTta/llonb3osatens KapTbl;

9.1.7. npwuocTtaHoBuUTb (6noKnpoBaTb) Aecteue Kaptbl, ecnn y baHka Bo3HMKaloT
nofi03peHNA O HeCaHKLMOHNPOBAaHHOM MCMOMb30BaHNM KapTbl, NCMONb3oBaHNUM
KapTbl C MOLEHHNYeCKUM ymbicniom, noagenku Kaptol, nnn ecinm AanbHenwee
ncnonb3oBaHue KapTbl MOXET HaHeCTU yobITOK KnveHTy unu baHky;

9.1.8. npuocTaHoBUTb (6M1I0KMpOBaTb) AecTBUE KapTbl, ecnn BBEAEHHbIN Tpu
pa3a nogpaa PIN kog MNonb3oBatena KapTbl He COOTBETCTBYET AaHHbIM KapTbl nnu
[aHHbIM, CBA3aHHbIM € KapTon.

9.2. BbaHK VmeeT npaBo B OAHOCTOPOHHEM MoOpAAKe, He npeaynpeavs
Knuenta/lonb3oBatena KapTbl 3apaHee, 3anpeTuWTb WCMonb3oBaHWe KapTbl B
oTAeNIbHbIX CTpaHaX WM y OTAeNbHbIX TOProBLEB, €ClM Takoro popa 3arnpet
ABNAETCA MexaHM3MoM 3awwmTbl KnmeHTa/llonb3oBaTtena KapTbl OT BO3MOXHOMO
MoLUeHHMYecTBa. BaHK MMeeT NpaBo orpaHNYMBaTL UK BIOKMPOBaTL NpoBefeHNe
6ecKoHTaKkTHbIXx Onepauuii, B TOM uucie, ucnonblysa [lponsBogHoe KapTbl,
npegsaputenbHo He npepynpeans KnuenTta/lonb3oBatens beckoHTakTHOM KapThl,
eCnn B TeyeHWe OMPEAENeHHOro MNPOMeXyTKa BPemMeHu 6blo nponsBefeHo
noApaf onpeaeneHHoe KONMYecTBO GeCKOHTaKTHbIX Onepauuii unmM AOCTUrHYyTa
onpefeneHHasa cymma no 6eckoHTakTHbIM Onepauusm, 6e3 Beoaa PIN koga wnu
noanuck Ha nopaTteepxgaowiem Onepaunio [JOKYMEHTe, eCinM TaKoro popa
OrpaHun4yeHune nnm 3anpeT ABNAETCA MEXaHN3MOM BO3MOXHOIO YMEHbLUEHWA pUCKa
MOLLEHHNYECTBA, a TaK »e B APYruX Ciyyasx, eciv no ycMoTpeHuto baHka gaHHoe
orpaHuyeHve MOXeT NpPeaoTBPaTUTb BO3HWKHOBEHWE YObITKOB, CBA3aHHbLIX C
ncrnonb3osaHnem KapTbil.

9.3. B cnyuasax, ykasaHHbix B nyHkTax 9.1.u 9.2. lMpasun ycnyru, baHk,
UCMoNb3yA Te KaHanbl CBA3M W Cnocobbl nepepaun MHOpPMaLUM, O KOTOPbIX
porosopunucb baHk ©  KnueHT (Hanpumep, nucbmo, TenedoH, KopoTKoe
coobuieHne, coobLLeHe MO NEKTPOHHON noyTe munu coobuleHne yepes Citadele
UHTepHeT-6aHK 1 ap.), nnpopmupyet KnneHta/lMonb3osaTtens KapTbl 0 6I0KUPOBKe
KapTbl n/unn CyeTa 1 npuyvHax, ecnm 3TO BO3MOXHO, [0 6GNOKMpOoBKK KapTbl
n/vnn CyeTa, HO He nosjHee, Yyem cpasy nocie GNOKMPOBKM, 3a UCKIOUEHVEM
cnyyaeB, Korja npefocTaBieHve  UHGOPMaLMU  yrpoxaeT — O6bEeKTUBHO
060CHOBaHHbBIM COOBPaXeHVAM 6e30MacHOCTU AN 3anpeLLeHo B COOTBETCTBUN C
Tpe6oBaHMAMU HOPMATUBHbIX akToB JlaTBMK, @ TakKe O 3anpeTe KCMONb30BaTb
Kapry.

9.4. CTOopoHbl foroBapuBatoTcs, 4To 6r0KMpoBaHHble Ha CuyeTe [AeHexHble
cpepncTBa B pasmepe posnra Knuenta nepen baHkom cunTaloTca npegocTaBneHHbIM

YT1BepxaeHbl Ha 3acegaHumn npasnenns AO "Citadele
banka" ot 23 masa 2017 roaa, pewexnem N2 6/33/17.
Mpasuna BcTynatoT B cuny ¢ TnoHa 2017 roga.
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npaana noJsib30BaHA n OGCHY)KI/IBaHI/Iﬂ KapT

duHaHCOBbIM  obecneyeHrem  BbINOMHEHWA  obs3aTenbctB  KnueHTa,

BblTeKatoLWux 13 [loroBopa o npeaocTaBneHUn ycyru.

10. CpoK [AencTBMA [OroBopa O MpeAoCTaBAeHUN YCIyrm n ero
pacTopxeHue

10.1.  [loroBop O NpeAoCTaBNeHUMN YCNYrn 3aKNioYeH Ha HeonpeaeneHHoe
BpeMA W  [eNCTBATENeH [0  TMOJSIHOTO  BbIMOSHEHUA  06A3aTenbCTs,
yCTaHOBNEHHbIX B [loroBope o npepocTtasneHunn ycnyru. Cpok gencrama KapTbl
He cyYMTaeTCA CPOKOM ncTeyeHna [lorosopa 0 NpefocTaBaeHnn yciyri.

10.2.  KnueHT uvmeeT npaBo pacTOprHyTb [JoroBop O npefocTaBneHun
ycnyrm B OOHOCTOPOHHEM nopagke, npucnas baHKy 3asABneHve o
pactopxeHun [loroBopa O npefocTaBNeHUN YCIyrn WCMONb3ya CUCTEMY
yAaneHHoOro Aoctyna v ynpasneHua ycnyramm baHka wnn nopas Takoe
3asBneHne B NoOOM CTPYKTYpHOM nofpasfaeneHun baHka no obcnyxueaHuto
KNMeHTOB 1 oTaas Bce KapTbl, NonyyeHHble B COOTBETCTBUM C [IoroBOpOM O
npepocTasneHnmn ycnyri. Ecnmn 3aasneHune KnueHta o pactopxeHumn [lorosopa
O MpepocTaBneHUM yaiyrm nonyyeHo B baHke pgo 5 (nAtoro) uwucna
KaneHgapHoro MecsAua (BknouuTenbHo), baHK B TeuyeHne 7 (cemn)
KaneHJapHbIX AHeN npekpalaeT aencteue KapTbl u pactopraeT [loroBop o
npepocTasneHnmn ycnyri. Ecnmn 3aasneHune KnueHta o pactopxeHumn [lorosopa
O npepocTaBiieHMn ycnyrm nonyyeHo B baHke nocne 5 (mAtoro) umcna
KaneHgapHoro mecsaua, baHk npekpalwaet genictBue KapTtbl u pactopraet
[loroBop O npepocTaBieHUN YCAyr B NOCNEAHUN AeHb COOTBETCTBYIOLEro
mecaua. Ecnn mexgy KnueHtom n baHkom 3aknioueH [JoroBop 0 KpefuTHOM
numute, KnueHT mMmMeeT npaBO pacToprHyTb [loroBop O npepocTaBfieHumn
ycnyru, nuib OAHOBPEMEHHO pactopras 1 [JoroBop 0 KpeauTHOM NmMuTe B
nopapgke, npegycMoTpeHHOM B [loroBope O KpeauTHOM nuMuTe, ecnu
CTOPOHbI He JOroBOPUSIUCH MHaYe.

10.3.  Ecnm 3asBneHvie B baHK nogaHo nocpeacTBOM CUCTEMbI YAANIEHHOTO
AoCTyna v ynpasneHna ycnyramu banka:

10.3.1. KnueHT wnmeeT npaBo pacTOprHyTb [JoroBop O npenocTaBneHun
ycnyrm B OJHOCTOPOHHEM rnopafke B TeuyeHne 14 (4eTbipHaguaTh)
KaneHJapHbIX AHeN CO fiHA ero 3aKnoveHns;

10.3.2. Pactopraa [lorosop 0 npepocTaBneHumn ycnyru, KnmeHT fomkeH He
nosgHee, yem B TeyeHuie 30 (TprAUATK) KaneHAapHbIX AHEN C MOMEHTa nogayun
3aABNEHNA O pacTopxeHun [loroBopa O npefocTaBneHnn ycnyru, nepeaatb
baHky Bce KapTbl, nonyyeHHble B COOTBETCTBMM C [JloroBopom O
npeaoCcTaBieHnmN yCyru;

10.3.3. baHK Bo3BpaLlaeT KnueHTy ynnaueHHyo ronoByto/MecauHyto nnaty 3a
Kapty.

10.4. B niobom cnyyae pactopxeHus [loroBopa o NpeaoCcTaBiaeHn ycyrm
KnueHT 0613aH OCyLLecTBUTb BCE NAaTeXN B MOSIHOM 00bemMe, YCTaHOBNEHHbIe
B JloroBope o npepocTaBneHun ycnyrn u [lorosope o KpeauTHOM fumute
(ecnn TakoBOWM 3aK/IIOYEH), HO HEBbIMOSIHEHHbIE HAa MOMEHT pPacTopPXKeHUA
[loroBopa o npepgocTaBieHnmn yciyru.

10.5.  baHK umeeT npaBo MO CBOEN UHULMATMBE NPEKPaTUTb AENCTBUE BCEX
npusAsaHHbiXx K CueTy KapT u pactoprHyTb [loroBop O npepocTaBieHun
yCIyrn B OHOCTOPOHHEM NopsfKe, n3BecTuB KnveHTta 06 35TomM He MeHee yem
3a 2 (nBa) mecaua.

10.6.  baHK BnpaBe 3aKpbITb AeNcTBUE BCeX NpuBA3aHHbIX K CueTy KapT n
pacToprHyTb [loroBop 0 npefocTaBieHny yCnyru B OQHOCTOPOHHEM MopAaKe
6e3 npefBapUTENbHOrO OMOBELLEeHNWs, YNoMaHyToro B nyHkTe 10.5. Mpasun
YCnyru B JI060M 13 HUXKEYNOMAHYTbIX ClyYaes:

10.6.1. B pacnopsaxeHun baHka HaxoguTcA MHPOpPMaLMA O Upe3BblYaNHbIX
06CTOATENbCTBAX, KOTOPbIE HAXOAATCA BHE rpaHuL BNusHMA baHka, 1 KoTopble
MOTYT 3aTPOHYTb 6e30MacHOCTb 60 KOHGUAEHLMANbHOCTb BKNagoB KnmeHTa
n/vnn ppyrux knveHTos baHka, nn6o HaHecTw yuiep6;

10.6.2. npaBo baHka Ha He3amegnuTenbHoe npekpaleHne [loroBopa
BbITEKAeT U3 NPaBOBbIX aKTOB 06sA3aTeNbHbIX AnA baHka;

10.6.3. KnueHT HapywaeT Npasuna [lorosopa o NpeAocTaBneHnn ycnyru;

10.6.4. Mo Kakom-nMbo MpuUYMHE He MpoAsieBaeTcA CPoK [apaHTUHOro
flenosuta;
10.6.5. 3akpbiBaetca Cuer;

10.6.6. baHK npekpallaeT sMUTMpPOBaTb onpeaeneHHbIN B KapTbl;

10.6.7. ecnu KnueHT npepoctaBun baHky noxHyilo wuHbopMauuio unm

IOKYMEHTb;

10.6.8. ecnn KapTon Henb3s nonb3oBatcA 6e3 KpeguTHoro nvmuta 1

KpeauTHbI NUMUT OTMEHEH;

10.6.9. baHK pacnosiaraeT cBegeHMAMM O TOM, 4YTO KaueHT

BOB/leYeH B [AeNCTBMA, 33 KOTOpble mMojaraetca
YrO/I0BHas OTBETCTBEHHOCTb COMNACHO AEeWCTBYIOWUM
NPaBoOBbLIM aKTam, W/UAuM pacnonaraeT Apyroro poga
oTpuuaTenbHbIMU CBegeHUAMU O KnueHTe, KoTopble
MOTyT BpeauTb penyTaumn baHka.

10.7. KnneHT HeceT oTBeTcTBeHHOCTb 3a Onepauuu, ocyuwecTBneHHble C

KapTamu, npusasaHHbIMK K CyeTy, B TeueHne 40 (copoka) KaneHaapHbIX fHeln
nocne npekpatieHua gencrena Kaprol.
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10.8. TapaHTUMHBIA [eno3UT 1 MPOLeHTbl No HeMy KnueHT moxeT nonyuutb
yepe3s 40 (COpOK) KaneHapHbIX AHeW nocne npekpalweHna pencteua Kapt,
npuBA3aHHbIX K CYeTy, 1 OCyLLeCTBNEHNA BCexX NnaTexel, kotopble KnneHT o06s3aH
3annatutb BbaHKy B cooTBeTcTBMM C [loroBOpoM O NpeAoCTaBAeHUN YCIyrn u
[loroBopom O KpeaWTHOM nuMWTe (ecnn TakoBOW 3aK/IOueH), a B cCiyuvae,
npegycMotTpeHHoM B nyHkTe 10.3. MpaBun ycnyrn — B TeueHue 30 (Tpupuatn)
KaneHAapHbiX [Hel €O [AHA nonydyeHua baHkom wu3BeweHua Knuenta o
pacTopxeHumn [loroBopa o NpefaocTaBneHnn ycnyru, ecn KnreHT ocyllectsun B
nonHoM obbeme Bce nnatexu, KoTopble KnueHT ob6A3aH ynnatutb BaHky B
COOTBETCTBMM C [loroBOpOM O NpefoCcTaBsieHn ycyri n [loroBOPOM O KpeAUTHOM
nmmnTe (ecnn TakoBOW 3akntoueH). Ecnm KnneHT He ocywlectBun ykasaHHble
nnaTexmu B NnosHom obbeme, To BaHK MMeeT NpaBo Mcnonb3oBaTh MApaHTUHBLIN
[Eno3unT N HauMCsIeHHble MO HeMy NPOLeHTbI ANA KX ynnaTbl. BaHK MOXeT NPUHATL
peleHmne o Bbinnate MapaHTUAHOTO feno3nTa paHblle CpoKa.

10.9.  PactopxeHue [loroBopa 0 NpeaoCcTaBieHUN yCiyri no 6o npulinHe He
ocBoboxpaaeT KnveHTa oT 06A3aHHOCTW 3annatuTb baHKy Bce nprunTaiowmecs emy
BO3HarpaxAeHus, noracuTb BO3HUKIIME YObITKY, a Takke BbIMONHUTL BCE
obs3aTenbcTBa, BbiTeKalowme 13 [loroBopa O NPeAoCTaBNeHUN YCNyri, HO He
BbINO/IHEHHbIE HA MOMEHT €ro PacTopXeHus.

10.10. YkasaHHyto B [pelickypaHTe rogoByto/MecauHyto nnaTy 3a Kapty Knuent
NAaTUT MPOMOPLMOHANbHO BPEMEHU €ee UCMONb30BaHWA [0 PacTOpPXKeHWA
[lorosopa o npepoctaeBneHun ycnyru. Ecnm sta nnata 3annayeHa aBaHcom, baHk B
cnyyae pacTtopkeHua [loroBopa O NpeAoCTaBleHUM YCIYrn BbiMaunBaeT ee
NpPOoMNopLMOHaNbHO BpeMeH) NCMofb3oBaHuA KapTbl.

10.11. Ecnu B cooTBeTCTBMM C 3aaBneHnem Knuexta Kk Cuety npusasaerca Kaprta
HoBOro KapTouHoro mnpopaykra, BCe npuBA3aHHble K 3Tomy Cuety Kaptbl
npeabigylero KapTouHoro npofykKTta 3akpbiBaloTca, 1 [Jorosop o npefocTasieHnm
yCnyru cooTBeTcTByoLen KapTbl pacTopraeTca C MOMeHTa 3aKnioueHna KnneHTom
1 bankom HoBoro [loroBopa 0 NpeaocTaBneHUN YCIyri B OTHOLeHUM KapToyHoro
npoaykra.

10.12.  Knuent/Monb3oBaTtenb KapTbl 06A3aH caatb baHky KapTbl, nonyyeHHble B
COOTBETCTBUM C [loroBOPOM O MpefoCTaBeHNN YCyri, Nocie OKOHYaHNA CpoKa
UX BeicTBUA, B Cly4ae UX 3aMeHbl WIN Npu npekpalleHun aencrsua [lorosopa o
npeAoCcTaBneHUN YCIyru.

11. 3akniouuTenbHble NONOXKeHNA

11.1.  Bce AOKymeHTbl, KoTopble baHK noayunn B cBA3M € 3asABneHnem n/unn B
TeyeHne cpoka AencteuA [loroBopa O MPeAoCTaBAEHUN YCIYry, OCTalTCA Ha
XpaHeHuu B baHke.

11.2.  baHK umeeT npaBoO B OAHOCTOPOHHEM MOPAAKE BHOCUTb WU3MEHEHUA B
MpeickypaHT, Oblwme ycnosua caenok baHka vnu Mpaswna ycnyru:

11.2.1. nHPopmaLmAa O NOObIX OXMAAEMbIX M3MeHeHMAX B OO6LMUX YcnoBuUax
cpenok baHka, MpaBunax ycnyrn unu lMpeickypaHTe A0 MX BCTYyMNieHUA B Cuiy
AocTynHa KnueHTy B CTPYKTYpHbIX noppasgeneHuax baHka no obciyxumBaHuio
KNMeHTOB, Ha cTpaHuue baHka B uHTepHeTe www.citadele.lv, a Takke KnueHT
MOXeT MofyunTb Takylo MHbOPMaLMio, MO3BOHNB B UHOOPMALMOHHYO ClyOy
baHkKa;

11.2.2.  nN3MeHeHWs, KoTopble MeHee 6naronpuATHbI Ana KnueHTta no cpaBHeHUIO ¢
[eCTBOBaBLUMMI paHee npasBunamu, baHk umeeT NpaBo BHOCKTb TOMbKO B Clyyae,
ecnn AnA 3Toro ectb 06OCHOBaHHaA npuunHa. baHk uHPopmupyet KnveHta o
TaKMX M3MeHEeHWAX He MeHee yem 3a 2 (aBa) MecAua [0 WX BCTYM/IEHNA B CUIly,
UCMONb3yA Te KaHalbl CBA3W U BUbl MpefoCTaBieHna UHPOPMaLK, O KOTOPbIX
BaHk un KnueHT poroBopunuch (Hanpumep, MUCbMO, KOPOTKOe Coo6LeHue,
coobLyeHmne no 3neKkTpoHHo noyte unu B Citadele nHTepHeT-6aHKe 1 ApP.);

11.2.3. ecnu KnneHT He cOrnaceH c M3MeHeHuAMN, BHOCUMbIMK BaHkom, KnneHTt
MMeeT NpaBo He3aMeAUTeNbHO 6e3 WTpadHbIX CaHKLUMIA pacToprHyTb [lorosop o
npefocTaBneHNN yCnyry, ocyLecTBaaa Bce pacyeTbl ¢ baHkom, BbiTeKawowme 13
[orosopa o npefocTasneHnn ycnyrm n [lorosopa o KpefuUTHOM numuTe (ecnu
TaKOBOW 3aKJloueH), B MOHOM o6beme. Ecnu KnueHT o OHA BCTynneHus B cuny
n3meHeHun B MpeiickypaHte unu MpaBunax ycnyrn He coobwmn baHky o cBomx
BO3PAKEHUAX, CUNTAETCA, UTO KNNEHT CornaceH C 3STUMN N3MEHEHNAMY;

11.2.4. BaHK MmeeT NpPaBO B OAHOCTOPOHHEM MOPA[KE BHOCUTb MU3MEHEeHUA B
MpeickypaHt, Obwme ycnosua cpenok baHka w/wnn [paBuna ycnyry, He
uHpopmmpya 06 3Tom KnmeHTa CBOEBPEMEHHO, eCiu U3MEHEHUA BHOCATCA C
Lenblo ycTpaHeHWsa yuepba uHTepecam KivMeHTOB bBaHka u cTabunbHoCTh
rocyfapcTBeHHON GUHAHCOBOW CUCTEMbI, B TOM UKCE, HO HEe TONbKO, C Lefblo
OrpaHNYeHNA YPE3MEPHOW yTeUKN BKNaAO0B U APYrMX NPUBAEYeHHbIX CPefcTB 13
BbaHka. BaHk uHbopmupyeT KnveHTa O mnpom3BeAeHWN TaKUX W3MEHEeHUI
He3ame[NNTeNbHO, KakK TOJIbKO 3TO CTaHeT BO3MOXHbIM, MCMOMNb3yA KaHanbl CBA3N,
yKa3saHHble B nyHKTe 11.2.2. Mpasun ycnyru. Mpaso KnueHta pactoprHyTb [JloroBop
O npepocTaBNeHUN yciyr obbAcHAeTcA KnueHTy B npepocTaBnsemoi
MHPOPMAaLIMK O BHECEHWN COOTBETCTBYIOLLMX M3MEHEHWIA.

11.3.  Ecnm Kaprta ABnAeTcA MexayHapoOAHOW nnaTeXXHoW KapTow American
Express® n coTpypHuuectBo American Express Limited n baHka npekpaliaetca no
Kakon-nnbo npuuvHe, B pe3ynbTate Yero pactopraetca [loroBop o
npegocTaBneHnn ycnyru, KnmeHT nmeet BO3MOXHOCTb B AajibHelllem Mosy4vaTb
yCnyry, CxofHyto € Ycnyrom, OT TOrO 3MUTEHTa MaTeXHbIX KapT, KOoTopomy
American Express Limited BblfacT COOTBETCTBYIOLYIO NMLeH3M0. B 3Tom cnyuyae

YT1BepxaeHbl Ha 3acegaHumn npasnenns AO "Citadele
banka" ot 23 masa 2017 roaa, pewexnem N2 6/33/17.
Mpasuna BcTynatoT B cuny ¢ TnoHa 2017 roga.



o

tadele

npaana noJsib30BaHA n OGCHY)KI/IBaHI/IH KapT

BbaHk npegoctaBut American Express Limited Bcio Heobxogumyto ei
nHpopmaumio. baHk nmeeT npaso 6e3 npeaBapuTenbHOro cornacua Knmexta n
Monb3oBaTensa KapTbl NepeAaTb CBOW NPaBa U 06A3aHHOCTY, YCTaHOBNEHHbIE B
[oroBope o npefocTaBneHnn ycayru, nioboin Bxoaswwen B American Express
Limited cTpyKType unm nio6omy COOTBETCTBYIOLUM 06pa3om yKazaHHOMY Wnn
NULEH3NPOBAHHOMY JINLLY.

11.4. K [lpaBunam ycnyru npumeHWMbl AencTBylowme B JlaTBUNCKOW
Pecny6nvike npaBoBble akTbl, B TOM UMC/E, HO He TONIbKO, 3aKOH O MiaTeXHbIX
ycnyrax.

11.5. WHdpopmauma o [lorosope o NpefoCTaBAeHNN YCIYrK, BKIOYEHHasA B
3aKoH 0 nnaTeXHbIX ycnyrax, 4octynHa KnmeHty B cootBetcTBuu ¢ Mpasunamu
ycnyru.

12. Mopsapok nonb3soBaHuA KapToii ¢ pyHKUMOHaNbHOCTbIO 3-Ta/loHa
ANA perucrpauuin noesfokK B pUKCKOM o61ecTBeHHOM TpaHcnopTe.

12.1.  TopAafgoK, YycCTaHOBNEHHbI B pAaHHOM pasfene [lpasun ycayru,
NPUMEHAETCA B OTHOLUEHUM WMCMOMNb30BaHNA Tex KapT, B nnacTmkaTr KOTopbix
BCTpPOeHa PpYHKLMOHANbHOCTb 3-TalloHa, 1 KoTopble cornacHo MpeickypaHTy
yKa3saHbl B Kauectse KapT ¢ GyHKLIMOHaNbHOCTbIO 3-TasoHa.

12.2. B oTHoweHnn KapT C GYHKUMOHANbHOCTbIO 3-TaloHa UCNOMb3yeTca
cnepfylolas TEPMUHONOMMA 1 ee onpeaenieHns:

12.2.1. BuneT - aboHEMEHTHbIV BUeT 06LeCTBEHHOro TPaHCMopTa ropoaa
Purn PM OOO «Rigas satiksme», KOTOpbI/i aKTMBM3MPOBaH Ha KapTte ¢
$YHKLMOHaNbHOCTbIO 3-TasloHa;

12.2.2. UeHa - ueHa buneta, KoTopylo yctaHaBnuBaeT Rigas satiksme Ha
noesfKn B PUKCKOM OOLLECTBEHHOM TPAHCMOPTE, W KOTOPYIO UCUUCIAIT B
COOTBETCTBMM C Hambonee HU3KOW LieHOW aboHeMeHTHoro 6unera,
ycTaHoBneHHon Rigas satiksme, ¢ yueTom noesgok, BbINOMHAEMbIX B TeUeHUe
KaneHgapHoro mecaua (c 1 yncna mecaua Ao NociefHero Yncia mecaua), 3a
UCKITIoYeHNeM cyydaes, Koraa B Mpasunax ycTaHaBnvMBaeTcA MHOWM NOPAAOK;
12.2.3. Rigas satiksme - puxckoe MmyHuumnanbHoe npepnpuatre OO0
«Rigas satiksme»,  eguHbIN PerncTpaumnoHHbIN Ne 40003619950,
obecrneyvBaioLLee ycyr obLecTBeHHOro TpaHcnopTa B Pure.

12.24. NMopapok — ykasaHHbI B lpaBunax ycnyrm nopAagaok Nonb3oBaHWA
abOHEMEHTHbIMU ~ OMeTaMnM  PUKCKOTO  OOLLECTBEHHOIO  TPaHCNopTa,
BCTPOEHHbIMU B KapTy.

12.2.5. TpaHCnopTHOe CpPeAcTBO — TpamBay, TPONNenbychbl, aBTOOyCbl 1
MUHNOYCbI / MepeBO3KM MOBbILLEHHOTO CEPBIUCA, KOTOPble KypCUpYIoT B CETU
MapLpyToB O6LECTBEHHOrO TpaHCropTa ropoaa Purk, 3a ucKnoyeHvrem
HOYHOrO BpeMeHW [ABWXKEHWs, Korja perucrpaumsa Moesfok C MOMOLLbo
BuneTa He MmoeT ObITb BbIMOHEHA.

12.2.6. MpaBuna - pencteyowme npasBuna Rigas satiksme o nopsagke
MNCMONb30BaHUA abOHEMEHTHbIX GVNETOB.

12.3.  TMop KapTon c $pyHKLMOHANBHOCTbIO 3-TanoHa, B NoHMMaHun Mpasun,
nopapasymeBaeTca BblfjaHHasA KpeauTHbIM yupexpgeHviem
HenepcoHndULMpoBaHHaa cMapT-KapTa.

12.4. TopAapgok nNpuMeHAeTcA nwWlb B TOM ciyvae, ecin [Monb3osaTenb
KapTbl Bbl6MpaeT ucnonb3oBaHWe Buneta AnAa perucrpauum noesgkn un
COOTBETCTBEHHO OMaTbl Noe3aky B TpaHCMOpTHOM cpeAcTBe. [lononHnTeNbHO
Mopagky ncnonb3osaHvA buneta 1 cBA3aHHbIE C HM BOMPOCHI Perynupyiot
MpaBuna v ppyrvie gencTByloLe HOPMATMBHbIE akTbl Rigas satiksme.

12.5. [Ona aBTOopu3aumm noe3gku [lonb3oBaTtenb KapTbl, 3axopa B
TpaHcnopTHoe cpeAcTBO, HanpaenAeT KapTy ¢ GyHKLMOHaNbHOCTbIO 3-TajloHa
K 3IeKTPOHHOMY CUMTbIBaloLeMy YCTPONCTBY B TpaHcnopTHOM cpeacTse. Ecnn
3NIEKTPOHHOE CuuTbIBaKOLlee YCTPOMNCTBO faeT coobuieHne «CyacTnmBoro
nyTv» UM Apyroe coobLieHue, NoATBepKAatoLlee yCrellHylo perncrpaumio
noespaku, cumtaertca, yto Monb3osatenb KapTbl 3apernctpuposan noesaky. B
Cflyyae, eCnivi 3aropaeTca KpacHbI CBET MW HET CUrHana v He 3aropaeTcA CBeT,
noesaka He 3apeructpuposaHa u [lonb3oBaTtento KapTbl Heobxoanmo
BbIMOHUTL PErucTpaumio Noesfku C MOMOLLbI0 APYroro HOCUTENA AaHHbIX
aboHeMEeHTHOro  6uneTa PUKCKOro OO6LIECTBEHHOrO TpaHcmopTa  un
nprobpecT ofHOPa3oBbIf bunet y BoauTena TpaHCMOPTHOrO CPeACTBa.

12.6.  [AnA BbINONHEHWs KOHTPONs nepeBo3ku Monb3osatenb KapTbl 06s3aH
npepoctaBuTb KapTy ¢ OyHKLMOHaNbHOCTbIO 3-TajloHa KoHTponepy Rigas
satiksme, HO He MeeT NpaBa No3BONATL 3afepPXKuBaThb Kapty.

12.7. C Bonpocamu, MpeanoXeHUAMY, 3asBAEHUAMW W XKanobamu mno
nosopfy obecrneunsaembix Rigas satiksme ycnyr obLectBeHHOro TpaHcnopTa n
[eNcTBUA 3NEKTPOHHOW pacyeTHOM CUCTeMbl, CBA3AHHOM C ycnyramu,
Monb3oBatenb KapTbl 06s3yeTcs obpawatbca B Rigas satiksme 6e3
nocpeaHuyectsa baHka.
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12.8.  OyHKUMOHanbHOCTb 3-TanoHa KapTbl 6nokupyeTca B Tex cnyvasx, Koraa
Knunent/Monb3oBatens Kaptbl mnm baHk npuoctaHosun pencreme KapTbl B
nopafke, yctaHosneHHom B Jlorosope o npegocTasfieHnmn ycnyru. B Takom cnyyae
bYHKLUMOHaNbHOCTL  3-TanloHa KapTbl BOCCTaHaBNMBaeTCA B TeuyeHue Tpex
KaneHZapHbIX iHel co AHsA pa3boknpoBaHusa KapTbl.

129. B cnyyasx, koraa OyHKUMOHaNbHOCTb 3-TanoHa KapTbl He paboTaeT n
HEBO3MOXHO BbINOMHATb PerucTpauun noesfok, 3a WcKoveHvem, ecnn baHk
6noknpoBan GyHKLMOHANbHOCTb 3-TaloHa B MOPSALKE, YCTaHOBNEHHOM B MyHKTe
12.13.Mpasun 0 npeaocTaBAeHUN YCIyru, Unu aencrere KapTtbl NPUOCTaHOBMEHO,
Kak ynoMAHyTo B nyHkTre 12.8.[loroBopa O nNpeaoCcTaBAeHUn ycnyru,
Monb3oBatento KapTtbl Heobxoammo obpawatbca B BaHk. B Takux cnyvasx
BbINOSIHAETCA 3ameHa KapTbl ¢ ¢yHKUMOHaANbHOCTbIO 3-TanoHa. B cnyuae, ecnn
bYHKUMOHaNbHOCTL 3-TanoHa KapTbl He paboTaeT B CBA3M C MOBPEXAEHVAMM
KapTbl, 3ameHa KapTbl ¢ GyHKUMOHaNbHOCTbIO 3-TajloHa MPOWCXOAWUT B 06Luem
nopagke cornacHo MpenckypaHTy.

12.10. LeHa ypepxuBaetcs co CueTa 6e3 oTgenbHoro pacnopsxeHusa Knvenra,
cornacHo nHdopmMaLmm o pacyeTax, npefocTaBneHHon Rigas satiksme baHky. baHk
He ABNAETCA OTBETCTBEHHbIM 3a pa3mep npuMeHeHHow LleHbl n B cnyyae
BO3HMKHOBEHUA pasHornacuin KnueHty/ [lonb3oBatento KapTbl Heobxopumo
obpawatbca B Rigas satiksme. OfHOBpemMeHHO, ANiA pa3peLueHus pasHornacumn
BaHk npefoctaBut KnneHTy nMeloLLytocs B ero pacnopskeHny nHbopmMauumio.
12.11. [oKymeHT, MoATBepXOalowWnii COEeNKW, CBA3aHHble C npuobpeTeHnem
Buneta, MOXXHO MonyunTb C NOMOLLBIO MHTEPHET cTpaHuubl Rigas satiksme, paHee
3aperncTpMpoBaBLWIMCb Ha 3TON CTaHuUe B MOpsAAKe, ycTaHOBNeHHOM Rigas
satiksme.

12.12. B pesynbTaTe COenkW, CBA3aHHOW C npuobpeTeHuem buneta, ecnu Ha
CyeTe He XBaTaeT JEeHEXHbIX CPEACTB, MOXKeT 06pa3oBbIBaTbcA HepaspelueHHbIN
HeraTuBHbI OCTaTOK.

12.13. B cnyvae, ecnn Ha CyeTy obpasoBancA HepaspelleHHbI HeraTuBHbIN
OCTaTOK W B COOTBeTCTBYlOlWEeM MecAue [lonb3oBatenb KapTbl mcnonb3osan
bYHKLUMOHaNbHOCTL 3-TanoHa KapTbl, peructprpys noesgku B TpaHCMOPTHOM
cpeactBe, baHk uHdopmupyet KnneHta o HepaspelleHHOM HeraTMBHOM OCTaTKe,
nyTeM OTMPaBKM Ha yKa3aHHbI MObUNbHbIN TenedoH SMS-cooblueHus, n KnmeHt
06A3yeTca HesameanuTenbHo nononHUTb CueT, MNOKpbiBas HepaspeleHHbIN
HeraTVBHbIA OCTaTOK W ynnauymsasa [MpoueHTbl 3a Hepa3speleHHbI HeraTuBHbIN
OCTaTOK (ecnu TakoBble HacumTaHbl). Ecnn KnneHT He npownssen nononHeHmne CyeTta,
BaHK umMeeT npaBo 6e3 npeaBapuUTENbHOTO MpefynpexaeHnsa 6GrIoKnpoBaTb
bYHKLMOHaNbHOCTb 3-TanoHa KapTbl.

12.14. Ecm  baHk B cootBeTcTBMM ¢ [Mopsgkom  3abnokupoBsan
dyHKUMOHaNbHOCTL  3-TanoHa KapTbl, ®yHKUMOHaNbHOCTb BO30GHOBNAETCA B
TeyeHue Tpex KasleHAapHbIX AHeN nocne Toro, Kak KnneHT BbINONHWA NOMNOHeHVe
CyeTa B pasmepe W noOpsAAKe, YCTaHOBMEHHOM B nyHkTe 12.13.MpaBun o
npepoCcTaBNeHNN YCYr L.

12.15. B cnyvae ytepu unm Kpaxu KapTbl ¢ OYHKUMOHANbHOCTbIO 3-TalloHa
KnuneHT nABnseTcA OTBETCTBEHHbIM 3a CAENIKWU, CBA3aHHble C npuobpeTeHnem
Bunetos, po MomeHTa, Korga B baHKe noOnyyeHO YyKasaHHOe B MyHKTe
4.6.1.1. loroopa 0 npefocTaBneHun  ycnyru ycTHOe coobLieHne
KnunenTta/lNonb3oBatena KapTbl nam Takke ynomsaHyToe B NyHKTe 4.6.1.2. [pasun o
npepocTaBneHun ycnyrm pacnopsxeHune Knventa/lonbsosatena Kaptbl. B
MpaBunax o NpeAaoCTaBNeHUN YCIYT YNOMAHYTbI OGCTOATENbCTBA, NPU KOTOPbIX
OTBETCTBEHHOCTb KnreHTa He orpaHuymMBaeTCa 1 nata 3a CAeNKU YAepKMBaeTca C
KnneHta B nonHom pasmepe, NPYMEHAETCA TakkKe M K CAeNKaMm, CBA3aHHbIM C
npuobpeTeHnem bunetos.

12.16. KnneHT sBnaetcA OTBETCTBEHHbIM 33 COENKW, CBA3aHHble C
nprnobpeteHmem buneta, B cooTBeTCTBUM C NpaBunamu nyHkTa 10.9. loroBopa o
npeAoCcTaBNeHNIN YCYrn TakxKe 1 nocne 3akpbiTua CueTa.

12.17. KnueHT ocBefoMfieH, 4TO nNpubnuxas [nA aBTOpM3auMu npoespa
ofiHOBpeMeHHO KapTy ¢ OyHKUMOHaNbHOCTbIO 3-TafloHa U APYro HocuTenb
npoesgHoro 6uneta (3-TanoH) Rigas satiksme, BepoATHa ABOMHas perucrpaums
npoesfa, B pe3ynbTaTe Yero nnata 3a npoespj OyAeT yAep)KaHa Kak COrnacHo
MopAapgKy, Tak M COrNacHoO YCNOBUAM WCMOMb30BaHUA HOCWTENA MNpPoe3gHOro
6uneta, yctaHoBeHHoro Rigas satiksme.

13. PaccmoTpeHue cnopos

Jlioboe pasHornacve, TpeboBaHve wnu cnop Mexgy baHkom u KnueHTtowm,
BbiTeKaowmin n3 [lorosopa o0 npeaocTaBneHNN YCyr, Kacalowmneca ero unm ero
HapyLIeHNs, PacTOPXKEHUA WU HefdelCcTBUTENbHOCTY, OyaeT paspelleH B
COOTBETCTBUM C AeCTBYOWUMA B JlaTBMINCKON Pecny6nnke NpaBoBbIMU akTamu B
cyne JNatuiackoi Pecny6nvku no nogcyaHocTu.
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