Citadele MpaBuna ucnonb3oBaHusA n o6cnyxnBaHus MHTepHeT-6aHka Citadele
1. MCHOﬂb3VEMbIe B I'Ipanmax yaiyrn TepMuHbl N NX TOJIKOBaHne: KOTOPOro ABNATCA 3aABneHne n I'Ipanma yanyriu.

1.1.  AyTteHTudumKaTtop - Kopbl, Maponn n fpyrue ugeHTuduKaTopbl nam
[eiCTBMA, COo3haHNe WU UCMONb30BaHME KOTOPbIX BO3MOXHO MpY MOMOLUM
Mcnonb3oBaHMA YCTPONCTBa aBTopuM3aumm, U Kotopble baHk ncnonbsyetca ana
ayTeHTUMKaumm Monb3oBatena u/unu nposepkn nopTeepxkaeHa CARenok,
MHULUMPOBaHHbIX B IHTepHeT-6aHKe.

1.2.  YcTrpoicTBO aBTOpM3auMm - npegoctaBneHHoe baHkom wnn
npuobpeTteHHoe [Monb3oBaTtenem 1 opobpeHHoe BaHKOM YCTPOWCTBO Wnu
nporpamMHoe  obecrieyeHve,  UCMofb3yemMoe  ANA  CO3[aHuA  Uan
ncnonb3oBaHna AyTeHTrdrKaTopa, Hanpumep, MobunbHoe yCTponcTBo.

1.3.  Jlnmut ycTpoicrtBa aBTopusaunm — numut lNnatexa, AHEBHOWN NNMUT,
YCTaHOBNEHHbI BaHKOM AnA cOOTBETCTBYKOLWEro YCTPOMCTBa aBTopM3auum,
T.e. MaKCMManbHas CymMMa, B Mpedefiax KOTOpoOW B TeyeHue CyToK
BblNofnHATCA [Mnatexu B WHTepHeT-6aHKe, M MeCAYHbIA NUMUT, T.e.
MaKC/MasbHas CymMMa, B npefeniax KoTOpol B TeUeHMe OfHOro KaneHgapHoro
Mecaua BbinonHAlTcA Mnatexun B MHTepHeT-6aHKe, NpYHMMas, YTO B MecALe
30 gHen.

14. MpelcKypaHT — AeNCTBYIOWMIA MPeNCcKypaHT Ha NPOAYKTbl W ycayrn
baHka.

1.5. Cpenka - niobble AENCTBUA, KOTOpble MOXHO OCYLIECTBAATb MNpu
nomown  WHTepHeT-6aHKa, MCMONb3yA  BO3MOXHOCTM U CrOCO6bI,
npennaraemble baHkom B cpepe UHTepHeT-6aHKa, B TOM YMcie oCyllecTBieHne
MnaTexel 1 3aknoyeHne JOroBopos.

1.6. YcnoBusA cAenKm — yKasaHus, yCIoB/A U HaCTPOKU B VIHTepHeT-6aHKe,
B T.4. Ha Mo6WbHOM caliTe, OTHOCALMECA K MonyyYeHuto ycnyr baHka.

1.7.  DNeKTPOHHbINI AOKYMEHT — COBOKYMHOCTb [aHHbIX, CO3AaHHaA npu
nomown WHTepHeT-6aHKa, copepawaa uHopmauuio o6 agpecoBaHHOM
BaHky PacnopsxkeHun [onb3oBatens, odopmneHHon B WHTepHeT-6aHke
Cpenke vnu gpyrux geincteusx lMonb3oBatens B MHTepHeT-6aHKe, a Takxe
MaTepuanbl, nogaHHble Monb3oBaTenem npu nomown NHTepHeT-6aHKa, Hanp.,
KoMK BYMaXHbIX [JOKYMEHTOB.

1.8. OrpaHuuyeHuWss - onpepeneHHble KnumeHTOM U ob6A3aTenbHble AnA
MNMonb3oBatena orpaHnyeHua no supgam Cgenok, CuetoB u  gpyrue
OorpaHunyeHus, ykasaHHble B 3aABNeHUN.

1.9. 3aABneHue - 3asABNeHNe O NoayyYeHUn Ycyrmn yctaHoBneHHoro bankom
06pa3sua, 3anonHeHHoe KnmeHTom.

1.10. UHdopMaLMOHHDII KaHan — 3/1. NoYTa U/Win KOpoTKoe CoobLLeHe Ha
aApec 3n. NoyTbl 1 HOMep MobunbHOro TenedoHa, COObLEHHbIN KnneHTom
mnn MNonb3oBatenem baHky, a Takke MOOGWIbHbIN CaiT B COOTBETCTBUU C
naeHTMdrnKkaTopom Mo6UNBbHOrO YCTPOWCTBA, Ha KOTOPOM WCMONb3yeTca
Mo6unbHbIN caiT.

1.11. UHTepHeT-6aHK - cuCTeMa YAaneHHOro AOCTyna W ynpaBneHus
ycnyramu baHka, feicTByiowas B UHTepHeTE, B T.4. MobUnbHbIN canT. [JocTtyn K
WHTepHeT-6aHKy MOXHO MONyuuTb, OTKPbIB CaT baHKa B UWHTepHeTe
www.citadele.lv nnn no agpecy B mHTepHeTe https://online.citadele.lv, nnn
CKayaB Ha MOGUbHOE YCTPONCTBO MobubHOe npunoxeHue Citadele ¢ caita
App Store nnu Google Play.

1.12. KnueHT - toprgmnyeckoe nmuo, KoTopoe nopaet 3asAsneHne B baHk n
3aknioyaet [loroBop ycnyru ¢ baHkom.

1.13. KanbKkynaTtop KopoB — BblJaHHOe baHKOM YCTpONCTBO aBTOpU3aLmin.
1.14. Kapta KofoB - BbigaHHOe baHKoM YCTpolicTBO aBTOpU3aLmu.

1.15. Cuer - nioboit cuyetr KnmeHnta B bBaHke, B T. 4. pacyeTHbI cyerT,
HaKOMNUTeNbHbIV CYET U APYron CYeT, OTKPbITbIV B baHKe Ha uma KnuenTa.

1.16. Jumnt nonb3oBatena - JIUMUT nnatexa, [AOHEBHOW  NUMMUT,
yCTaHOBNeHHbI KnneHTom ana otgenbHoro MNonb3oBartens, T.e. MakcMMasnbHas
CyMMa, B npefenax KOTOPOW B TeuyeHuWe CyTOK BbIMOjHATCA [natexu B
WNHTepHeT-6aHKe, 1 MeCAYHbIN IMMIWT, T.e. MaKCMMarbHas CyMMa, B npegenax
KOTOPOW B TeYEHMe OLHOrO KaneHAApHOro Mecsla BbinonHATcA Mnatexu B
WHTepHeT-6aHKe, NpuHMMas, 4to B Mecsile 30 gHei. JIumMnT nnatexka, AHEBHON
N MeCAYHbIN NMMUTBI MOTYT OblTb YCTaHOBNEHbI Kak BCce BMecCTe, Tak U Mo
OTAENbHOCTU B N060M KOMOUHALMN.

1.17. Nonb3oBaTenb - ¢usnyeckoe nULO, KOoTopoe KnueHT ykasan B
3aABneHnn 1 yrnosHOMouun nosb3oBaTtbca MIHTepHeT-6aHKOM.

1.18. Mnatex - pacnopsxeHne KnueHTa/lonb3oBatena yCTaHOBAEHHOroO
BaHkom o6pasua, KoTopoe npefycMaTpuBaeT nepednciieHne 6esHanMuHbIX
ZeHer.

1.19. Mo6unbHoe YCTPOMCTBO - MOOWNbHbIA TenedoH, CMapTOOH,
NNaHwWeTHbI  KOoMMbioTep,  KoTopbit  KnueHT  unu  [lonb3osatenb
3aperucTpuposan B baHke npu nomowyy MobunbHoro caiita.

1.20. Mo6unbHBIN calT — NPU NCMONb30BaHNM Mo6UBHOTO YCTPOICTBa B
MobunbHoM npunoxeHun baHka gocTtynHa ycnyra no cosepueHuio Caenok
pasnnyHOro Buaa u obbema, a TakkKe Ans MosyyeHusi onpeaeneHHbIX YCnyr
BaHKa, B T.4. C MPMMeHeHMeM anbTepHATVBHbIX TpeboBaHM K Ge3onacHom
ayTeHTUdUKaLUN.

1.21. MobileScan - BbigaHHOe baHKOM YCTpOICTBO aBTOPM3ALUN.

1.22. foroBop ycnyru — cornaieHue barvka 1 KnveHTa 06 ncnonb3oBaHum 1
o6cnyKmBaHun MHTepHeT-6aHKa, HEOTbEMSIEMbIMU COCTABHbIMY YacTAMU
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1.23. MNpaBuna ycnyrm -
obcnyxmBaHua MHTepHeT-6aHKa.
1.24. Ycnyra - nopkioueHne u obcnyxmBaHue WHTepHeT-6aHKa, a Takke
Lpyrve cBA3aHHble ¢ 3TM ycnyru baHka.

1.25. Ima nopknioueHNA - yKasaHHbli B 3asABneHun AyTeHTUMKaTOp,
KOTOPbIV ABNAETCA PAJOM CMMBOJIOB, BbiOpaHHbIM KNeHTOM, KOTOpbIN yKa3aH
B 3aABNeHNM 1 KOTOPbI Monb3oBaTenb NCNoNb3yeT Ana ayTeHTUdUKaLnm npu
nosiyuyeHnmn foctyna K iHtepHeT-6aHKy.

1.26. Naponb nopaknioueHNA — AyTeHTUPMKATOP, NPUBA3AHHLIN K VMeHun
NOAK/IOUYEHUA, KOTOPbI HEOOXOANMO PerynapHO MeHATb 1 KOTOPbI ABNAETCA
pPALOM CMMBOJIOB, BblOpaHHbIM [lonb3oBaTenieM 1 M3BECTHbIM  TONbKO
Monb3oBatento, nprumeHsemblin Monb3oBatenem AnA ayTeHTUdUKaLMM Mpu
nostyuyeHnmn Joctyna K IHTepHeT-6aHKy B ycTaHOBJIEHHbIX BaHkom ciyyasx.
1.27. MonHblit peXXUm — PexriMm nosb3oBaHUA VIHTepHeT-6aHKOM, B pamKax
KoToporo Monb3oBatenb 6e3 orpaHnyYeHnin MOXeT nofatb (0TNPaBuTb) baHkKy
PacnopsxeHus o cosepueHnn Caenok n/vnu ppyrue AOKyMeHTbl (3aaBneHuns,
3afBKM 1 T.M.), @ TakkKe MCMoNb30BaTb MNpasa, YCTaHOBNeHHble AnA Pexvma
npocmorTpa.

1.28. CTopoHbI - baHk 1 KnueHT, 0b6a BMecTe.

1.29. Pacnops)eHme — nopyuyeHue, nogaHHoe baHKy oT mmeHu KnueHTa,
OCyLLeCcTBUTb onpegeneHHyio Caenky.

1.30. Pexum npocmoTpa - pPeXum Mosib3oBaHus VHTepHeT-6aHKoM, B
pamKkax kotoporo [lonb3oBaTenb MMeeT MpaBoO NOAy4UTb (MPOCMaTpKBaTh)
nHpopmaumio o coctoaHnn CyeTa, 060poTe, OCTaTKax W T.M., pacreyaTbiBaTb
BbINMCKY 13 CyeTa, HO He MOXeT noaasaTh (0TNpaBnATb) baHKy PacnopsxeHua
o coBepLieHun Caenok n/unu gpyrue JOKyMeHTbl (3asABieHNs, 3aABKM 1 T.0.).
1.31. Bonpoc TenedpoHHOro napons u reniepoHHbII NapPosb — yKasaHHbIN B
3anBneHunn, BblbpaHHbIN [lonb3oBaTeneM BOMPOC Mapons, KOTopbli BaHk
3apaer [lonb3oBaTtenio, U Naposb, KOTOPbIN, OTBeYaA Ha YNOMAHYTbI BONPOC
napons, HasbiBaeT [lonb3oBaTtenb ANA nAeHTUGUKaLK Mo TenedoHy.

1.32. OYC - O6LMe ycnoBrs CAENOK.

1.33. MNpoune ob6sA3aTeNibHble TEPMUHbI U WX TONKOBAaHUA YKasaHbl B
floroBopax Ha OTKpbiTWe 1 obcnyxuBaHne CyeToB, 3aKNIIOUEHHbIX MeXay
baHkom n Knnentom, n OYC.

2. O6wWwume nonoXxeHnsa

2.1. TopnucbiBan 3aasneHune, KNneHT yaoCTOBEPAET, YTO:

2.1.1. bypeT nonb3oBatbcA VHTepHeT-6aHKOM B cooTBeTCTBMM C [paBunamu
YCNyrv 1 yKasaHiamu No noJib30BaHUio YCTPONCTBamMn aBTopusaLmny;

2.1.2. 0co3HaeT pUCKMK, CBA3aHHbIe C Ycnyrown;

2.1.3. unpopmmposaH u ocosHaeT, uto baHK wmeeT npaBo, ncnonb3ya
WHTepHeT-6aHK, noTpeboBaTh oT Monb3osatens u Monb3osaTenb 06s3aH, ecnn
3TO COOTBETCTBYET PeXMMY NMoNb30BaHUA VIHTepHeT-6aHKOM, onpefeneHHOMY
Ana cootseTcTBywolWero [lonb3oBatens, oT umeHn KnueHTa npepfocTtaBuTb
BaHky nHpopmaumio n/munu noaTBepKAEHUA, Heobxoaumyto Ana obecneyeHns
BbINONHEHNA TpeboBaHU o0bA3aTenbHbiX ANA baHKa MpaBOBbIX aKTOB W
COOTBETCTBMA MeXAyHapofHo pAeatenbHocTM baHka, u npepocTtaBneHue
Takon uHbopmauum wu/vnu  nopTBepxaeHMn B MHTepHeT-6aHKe B
yCTaHOBNeHHbIX baHKoM cryyasax obasaTenibHO AniA coseplueHua Cpenku, B
TOM uucie gna BbinonHeHNA Mnatexen KnneHTa 1 3aKioYeHNs JOrOBOPOB B
WHTepHeT-6aHKe;

2.1.4. obecneuur, ytobbl Monb3oBaTenb B COOTBETCTBUM C yCTaHOBJIEHHbIM ANA
Hero peXumom Monb3oBaHUA WHTepHeT-6aHKOM O6blil AOMKHBIM 06pasom
yrionHomoueH cosepluatb CAenky, 1 4Tobbl B ero pacropsxeHun 6bina BcA
nHpopmauua, Heobxogumasa anAa coseplueHua Crenku, u npefocTasneHna
3anpawwveaemon baHkom vHbopmaLun w/mnv NOATBEPXKAEHWUA OT UMEHU
KnneHTa;

2.1.5. obecneunt, uTo6bl [Monb3oBaTeNb O3HAKOMWUACA C 3aABNeHUEM,
MpaBunamu ycnyrn, APYrumMy  CBA3aHHbIMKW C  YCIyro npasunamv u
VHCTPYKUMAMY, B TOM UYMCNe C MHCTPYKUMEN MO MCNONb30BaHWIO YCTPONCTB
aBTopu3auumM, M 4to cam KnueHT OygeT cobniogatb Bce TpebGoBaHWA,
ornpepeneHHble B YNIOMAHYTbIX AOKYMeHTaX;

2.1.6. uHdopmupoBaH, uto AyTeHTudurKaTop ABNAETCA KOHOMAEHUManbHON
nHdopmauueir, u MNonb3oBaTtenb 06s3aH 06ecneumnTb, YTobbl AyTeHTUdMKaTOP,
YcTpoiictBo aBTopu3aumm 1 MHPOPMALMOHHBIA KaHan He O6bln focTyneH
Opyrum nuuam, 4tobbl YCTPOMCTBO aBTopr3auuu, B ToM umcie MobunbHoe
YCTPONCTBO 6bINIO 3aLUMLLEHO, XPaHWIOCh U UCMOMb30BaNIOCh C Haanexallei
3a60TNNBOCTbIO 1 ObecneyeHnem 6e30MacHOCTU, B TOM Yucie KOA [OCTYna,
ecnn YCTpoiicTBO aBTopr3aLnn NpefoCTaBiAeT TaKylo BO3MOXHOCTb, a Takke
KnneHt n MMonb3oBaTenb 06A3ylOTCA He3aMeanuTeNnbHO COobOWNTL BaHky
NMUCbMEHHO UK Mo TenedpoHy 06 M3MeHEeHWW/3aMeHe WK npeKpaLyeHun
noJsib30BaHWA YCTPOWCTBOM aBTOpU3aLMi, HOMEPOM MO6WIIbHOTO TenedoHa,
aApecom 311. NouTbl M Mo6unbHbIM yCTPONCTBOM;

2.1.7. KnueHT nnwn Monb3oBaTenb HesameannTenbHo coobwmt baHky 06 yTepe,
Kpake Unu Apyrom npoTrBOMpPaBHOM MCMONb30BaHUM AyTeHTUMKaTOpa Unu
YcTpoiicTBa aBTOpU3aLmn UK O NMOAO3PEHMsX B B TOM, UTO AyTeHTUdUKaTop
nnm YCTpoiicTBO aBTopr3aLmm Nnormano B pacnopseHue TpeTbero anua, nocne
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yero baHK Kak MOXHO 6bICTpee 6IOKUPYeT NCMOIb30BaHNE HAXOAALLErocs nog,
yrposoi AyteHTudurKaTopa u/unm YCTponcTBa aBTopu3aumu Ans JOCTyna B
MHTepHeT-6aHK 4O MOMEHTa, KOrfa Ha OCHOBaHWW 3asaBfieHua KnueHTta wunn
Monb3oBatens Monb3oBatenio 6yaeT BblgaHO HOBOE YCTPOCTBO aBTOpM3aL K,
numnt CAenoK KOToporo He MpeBbllaeT IMMWAT 3aMeHeHHOro YCTPOMCTBa

aBToOpM3auuM, WM Ha OCHOBaHWUWM 3asABneHua [lonb3osatens Oypet
pa3bnoknpoBaH 3abNOKMPOBaHHbIN paHee JOCTYN K IHTepHeT-6aHKy;
2.1.8. KnneHT nponHdopmMMpoBaH 1, uUTOObI MpPefoTBpaTUTL  JOCTYn

HeyrnosIHOMOYEHHbIX L, K MHTepHeT-6aHKy, 06A3yeTcA YCTaHOBWTb Ha
YCTPOWCTBE, NPY MOMOLLUM KOTOPOro OcCylecTBaseTca AocTyn K VHTepHeT-
6aHKy, GYHKLMOHMpPYIOLWME aHTUBMPYCHbIE MpOorpammbl, a Ha MobunbHoe
YCTPOMCTBO MOCTaBUTb KOA AOCTYNa, M A0 Hayana ceccun WUCMoNb30BaHUA
NHTepHeT-6aHKa ybeauTbca B 6e30MacHOCTY YCTPONCTBa;

2.1.9. Monb3oBatenb obecneunt HeJOCTYMHOCTb YCTaHOBOK MobunbHoro
caiiTa 1 NNYHOW MHGOPMaLUM TPETbMM NiMLaM, B TOM Yuciie COTPeT Takue
YCTaHOBKYM, WHbopmaumio n cam MobunbHbln cailT, ecnm  MobunbHoe
YCTPOWNCTBO MepefaeTca TPeTbVM NnLaM, a TakKe B CJlyyae, eI Mo MHEHUIO
Knnenta wnu [lonb3oBaTena pucky, CBA3aHHble C  UCMONb30BaHMEM
Mo6unbHoro caiiTa, ABNAIOTCA Ype3MePHbIMY;

2.1.10. Monb3oBaTenb obecneunt TO, YTO, HauyaB CECCMIO WCMONb30BaHWA
WHTepHeT-6aHKa, W/UnW, ecnu nocne MOAKMoYeHUA K WHTepHeT-6aHKy
MNonb3oBaTtenb 3aMeTUT NOAO3pPUTENbHbIE JEeNCTBUA, B TOM YNCNIe JIMTeNbHble
naysbl, 3anpocbl Ha coBepLUeHNEe [OMOSHUTENbHbIX [ENCTBUIA, KOoTopble
00bl4HO He cnegyoT 13 peictBuin  MNonb3osatens, [lonb3oBatenb
He3ameanuTenbHo npepseT ceccuio IHTepHeT-6aHKa 1 nHbopmmpyeT 06 STom
BaHk.

2.1.11.  KnueHT cornaceH, yto onb3oBaTenb MMeeT NpaBO CaMOCTOATENbHO
0pOpMUTb COornalleHne O Mosb3oBaHUU MoOUNbHBIM CalTOM 1 JOCTYMHbIMU
Ha Hem ycnyramu baHKa, 1 Takoe cornalueHvie byeT cunTaTbCa N3MEHEHNAMMN
Un [OMNONHeHUAMU K [loroBopy ycnyry, Kak ecnm 6bl Takoe cornalleHuie
3aKnounn cam Knuenr.

2.2. 3asBneHvie, NoanucaHHoe C Lenbio obasneHna Hosoro Monb3osaTena
WHTepHeT-6aHKa 1nn n3mMeHeHWA cnncka Monb3oBaTenein u pexxnumoB AocTyna
Monb3oBatenen, He BneyeT 3a coboli 3aKnoueHrie HoBoro [lorosopa ycnyru,
HO AB/IAETCA HEOTbEM/IEMOI YacTbio AelcTayloLero [lorosopa ycnyru.

2.3. [JloroBop ycnyry cumTaeTca 3aK/loveHHbIM C MOMeHTa, Korpa baHk
npuHnmaeT 3ansneHve KnueHta. baHK npuHWMaeT 3anBneHue, ecan OHO
obopMNEHO B COOTBETCTBMU C TpeboBaHMAMN baHKa.

24. bBaHK vMeeT npaBo OTKasaTb B NpefoOCTaBieHUN YCiyru, He obbAcHAA
NPUYNH OTKa3a.

2.5. MecTom 3aknoyeHus [loroBopa ycnyru cYnTaeTca opuanyecknin agpec
baHka.

2.6. [lpaBooTHoweHna CTOpoH, He oroBopeHHble B [lpaBunax ycnyru,
perynupytor OYC, [lpelickypaHT W npaBuna ycdiyru o6 OTKPbITUM U
obcnyxmBaHnn CYeToB, NOAKMIOUEHHBIX K IHTepHeT-6aHKy.

3. MpepocraBneHmne ycnyrn

3.1.  [JencTtBun, ocywectBnaemble B IHTepHeT-6aHKe

3.1.1. Monb3oBaTenb MMeeT NpPaBO B PaMKax YCTaHOBNEHHOTO ANA Hero
pexuma nonb3oBaHuA WHTepHeT-6aHKOM 1 OrpaHuWyeHwn (ecnum ecTb)
oTtnpaenATb baHKy PacnopsaeHua Ha ocyulecTBneHme Takmx Caenok, Kotopble
B COOTBETCTBYIOLLMI MOMEHT 0becneunBatoTca npu nomowu ViHTepHeT-6aHKa.
3.1.2. KnneHT npovHGOpPMMPOBaH U COrflaceH C TeM, UYTO OH MOXET B
WHTepHeT-6aHKe 3aknouyatb Cpenkum oT umeHM KnneHTa, cCBA3aHHble C
VHBECTULMOHHbIMA ~ yClyraMm M COMYTCTBYIOLWMUMUA  UHBECTULIVOHHBIMMI
ycnyramu, B TOM Ynciie 3aK/iodaTb AOrOBOPbI M USMEHEHMA K HUM.

3.1.3. KnueHT n lNonb3oBaTenb COrnacHbl, YTO DNEKTPOHHbIN AOKYMEHT 1

YcnoBua  chenky,  MOATBEPXAEHHble  Mpy  MOMOWM  MPaBWUIbHOMO
AyTeHTUUKATOPA, B MaHe OPUANYECKOR CUbl  MPUPABHUBAIOTCA K
MOATOTOBAEHHBIM B MWCbMEHHOM  BMAE W Hagnexawym obpasom

noAMNMCaHHbIM [JOKYMEHTaM cornacHo [paxpaHckoMmy 3akoHy JlaTBuinckom
Pecny6nviku, co BcemMy BbITEKaOWMMMK IOPUANYECKUMI NOCNeACTBUAMK 1
HanaraeT Ha Knuenta u [lonb3osaTensa obA3aTenbcTBa B COOTBETCTBUM C
HopMmamu paxpaaHcKoro 3akoHa J1IP o nognucax n nonHoMoumsaAX.

3.1.4. OcywectBneHne Cgenok Ha MobunbHOM caiiTe BO3MOXHO Moc/e
yCTaHOBKM Mo6UnbHOro caiita B COOTBETCTBUM C yKa3aHuaMK baHka (KoTopble
MOryT ObITb AaHbl Ha MobunbHOM caiiTe Kak [0 Hauyana OCyLLeCTBIeHUA
Cpenku, Tak M BO BpeMsi Hero) Ha MOOWIBHOM YCTPOWCTBE, KOTOpoe
obecneymBaeT Takyto BO3MOXHOCTb.

3.1.5. Bce yBegomneHus, nHbopmauus, AaHHble U JOKYMEHTbI, KOTopble BaHk
npegoctanseT [onb3oBatento uepes WHTepHeT-6aHK, a Takxke Mo
NHdOopMaLMOHHBIM  KaHanam, fABRATCA oba3aTenbHol Aana KnveHta wu
Monb3osatena wHdopmauuer, W B COOTBETCTBUW C COAepKaHMEM
npefocTaBneHHoON MHGopMaLUM OH MOXeT ObiTb MpUpPaBHeHa K [OKYMEHTY,
BbljJaHHOMy baHkoMm B 6ymaxkHoI popme.

3.2.  AyteHTudmKauma nonb3osaTens

3.2.1. AyteHTudukaumsa Monb3oBaTena ocywecTBaAeTcA No AyTeHTudurKaTopy,
AnA nokasa WAM WUCnonb3oBaHMA KoToporo [lonb3oBaTenb [AevcTByeT B
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COOTBETCTBUM C TpeboBaHuAMKM BaHka w/unn paspaboTumka YcTpoiicTsa
aBTOpK3aLMM MO NOKasy WKW NCMNonb3oBaHMio AyTeHTudumKaTopa. baHk moxeT
o06A3aTb NONyunTb/UCNONb30BaTb YCTPONCTBO aBTOPM3aLMN B JOMOHEHVE K
CyLjecTBytoLieMy, NPV MOMOLLY KOTOPOro MOTYT 6biTb CO3[aHbl/CMONb30BaHbI
HOBbIE VNN [OMONHUTENbHbIE AyTEHTUPUKATOPDI, €CAIN 3TO HEOOXOANMO ANA
BbIMOJIHEHVA TPeboBaHMI Mo 6e30MacHom ayTeHTUdMKaLMN.

3.2.2. Mpun nonb3oBaHMM MobunbHbIM canTom [Monb3oBaTenb MOXeT ObITb
MAeHTUOULMPOBaAH Npy nomMoLm MobunbHOro ycTponcTaa.

3.23. B ycraHoBneHHom baHkom nopsagke [lonb3oBaTenb  MOXeT
nonb3oBatbcs MHPOpPMaLMOHHBIMU KaHanamn Ans nofayn PacrnopskeHuin,
MHbOPMaLIMN 1 AaHHBIX, B T.4. AS1A NONyYeHNA AyTeHTUPUKATOPOB.

3.24. Ona cospaHua AyteHTudukatopa [Monb3oBaTens B COOTBETCTBUM C
peXnmMom nosb3oBaHnA VIHTepHeT-6aHKOM MOXHO WUCMOJb30BaTb HE TONbKO
KanbKynaTop KOAOB, yKa3aHHbIN B 3aABNEHNN, HO U B YCTaHOBNEHHbIX BaHKOM
clyyanx TakkKe KaNbKyfnaTop KOAOB, BblAaHHbI KnueHTy AnAa yaaneHHoro
ynpasnieHna C4eTom B pamkax Apyroro Aorosopa, 3ak/oyeHHoro baHkom n
KnuexTom.

3.2.5. AyteHTudukatop PacnopsxeHus, KOTOpOe COAEPXKUT HECKONbKO
CamoCToATeNbHbIX [naTexen, CUMTAETCA YHUKaNbHbIM MOATBEPXAEHMEM
KaXKaoro BKNoUeHHoro B PacrnopsaxeHue Mnatexa v ABNAETCA HeOTbemIeMon
YacTblo Kaxpaoro lNnatexa.

3.2.6. Ecnn Tlonb3osaTenb ucnonb3osan VMA MNOAKNIOYEHUA W B pamKax
[IOroBOPOB yC/yrn Apyrux KnveHTos baHka, To B ciyyae n3meHeHua Mimenn
noaknoyerus MNonb3oBaTtenib MOXeT NCMONb30BaTb HOBOe VIMA nogknoueHus
ANA nopknloveHna K WHTepHeT-6aHKy APYrMX KIMEHTOB TOJIbKO Mocie
nosnyyYeHNa NMCbMEHHOrO COrNacma COOTBETCTBYIOLLEro KIMeHTa, B TOM uncne,
nopas ero npu nomoLy cBoero VIHTepHeT-6aHKa B yCTaHOBIEHHOM MopAaKe.
3.3.  Peruncrpauma HeCKONbKMX YCTPONCTB aBTopm3aLun

3.3.1. baHK wuMeeT npaBo onpefenuTb obaA3aTenbHble ana  KnveHta
Tpe6oBaHVA B OTHOLWEHWUM COBMECTMMOCTU YCTPOWCTB aBTOpU3aLMU U WX
Bblbopa A oaHoro Monb3osaTens, cpean Npoyero, onpeAenTb OCHOBHbIE 1
[IONOJTHUTENbHbIE YCTPONCTBa aBTOpM3aLnK, T.e. yCTPONCTBA, KOTOPbIE MOTyT
MCMoNb30BaTbCA TOIbKO BMECTE C rflaBHbIM YCTPONCTBOM aBTOPU3aLIMN.

3.3.2. Ecim HeckonbKo  YCTPOWCTB  aBTOpu3aumMm He  odopmnaaoTca
ofjHoBpemeHHo, 1 lMonb3oBaTtenb AercTBYeT B VHTepHeT-6aHKe HeCKOoNbKMX
KIIMEHTOB, TO B Cjlyyae perncrpauumn ciefyiowero YCTponcTsa asToprsaumm
Monb3oBaTenb MOXET WCNOMb30BaTb HOBOE YCTPOWCTBO aBTopu3auuu Ans
NOAKIIOUYEHVS 1 COBEpLUeHWs AeNCTBUIA B IHTepHEeT-6aHKe ApYrnx KIMEHTOB
TONbKO MOC/Ae MOMyYeHUAa MUCbMEHHOrO COrfacuMAa  COOTBETCTBYIOLLEro
KIMEHTa, B TOM YMCIie, NOAAB ero yepes cBoi MIHTepHeT-6aHK.
3.4. bnokupoBaHue  pocTyna Monb3oBatens n/vnn
aBTOpU3aLMK, 3amMmeHa YCTpOoNCTBa aBTopur3aumm

3.4.1. AyteHTudMKaTopbl MOFYT ObiTb MPUCBOEHbI, BOCCTAHOBEHbI WU
n3MeHeHbl no npocbbe KnueHta wunu [llonb3oBaTens B COOTBETCTBUMU C
yKasaHuamu baHka n B yctaHoBneHHom baHkom nopsagke. OgHOBpeMeHHO
BaHk umeeT npaBo TpeboBaTb WCMOMb30BaHWA 6Goniee HaAeXHOro unn
[OMOMHUTENbHOrO YCTPONCTBa aBTOpU3aLmmn nnm AyTeHTUPrKaToOpOB.

3.4.2. bnokupoBaHne 1 pasbnokupoBaHue poctyna [lonb3oBaTtena K
WHTepHeT-6aHKy w/unu YcTpoiicTBa aBTopu3aLum MoXeT 6biTb Npoun3BeAeHo
Ha ocHoBaHuW 3asBneHua Knuenta/lonb3oBaTens, a Takke Mo MHULMATMBE
baHka. BocctaHoBnenve poctyna  [lonb3oBaTena  nNpousBoOAUTCA B
ycTaHoBneHHoOM baHkom nopAaake.

3.4.3. B cnyuae 610K1poBaHMsA OQHOro YCTPOMCTBA aBTOpM3aLmMn OCTalibHble
YcTpoiicTBa aBTOpM3aLuy He 6NoKMpYIoTCs

3.4.4. 3ameHeHHOe YCTPONCTBO aBTOPM3aLM MOXKET NOSTyUYNTb TONbKO KnneHT
wnn Tlonb3oBaTenb COOTBETCTBYOWEro YCTpoWcTBa asBTopu3auun. Ecnn
YcTponcTBo aBTopmsauum nonyyaet lMonb3osatenb, To N(uMuT Caenok HOBOro
YcTpoiicTBa aBTOPM3aLMM HE MOXET MpeBblllaTb AUMUT 3aMeHEeHHOro
YcTpoincTea aBTopmsaymu.

3.4.5. Ecnm  Tonb3oBaTenb  Mcnonb3osan  npepbigyliee  YCTPOWCTBO
aBTOPU3aL MK 1 B pamKax JOrOBOPOB YC/yr APYruX KNNEHTOB, TO 3aMeHeHHoe
YctponctBo  aBTopusauun  [onb3oBaTenb MOXET  MCMONb30BaTb  AnA
nofKntoyeHns K MiHTepHeT-6aHKy APYrviX KNMEHTOB TOMBKO MOC/e NnoslyyYeHns
NCbMEHHOTO COrNackA COOTBETCTBYIOLLErO KNNEHTa, B TOM Yucie, Noaas ero
npu nomoly WHTepHeT-6aHKa, W [lonb3oBaTenb AOMKEH CBOEBPEMEHHO
COOBLYUTD KITMEHTY (-aM) O HEOBXOAUMOCTM TaKOrO COrNacua.

3.5.  Jlumutbl coenok

Ycrpoincraa

3.5.1. baHK wmMeeT npaBO onpeAenUTb/M3MeHUTb JlMUTbI yCTPONCTBa
aBTOpU3aumMK, yKasas ux B [penckypaHTe.

3.5.2. cnonb3oBaHne yctaHoBneHHoro baHkom Jlumuta  ycTponcTsa
aBTopM3aLMM  yunTbiBaeTCA B paMKax COOTBETCTBYIOLLEro YCTPOMCTBa.

Moatomy noptBepxaeHuve [Mnatexein npu nomowwm AyTeHTudUKaTopa npu
MCMONb30BaHUM YCTPOWCTBa aBTOpM3aLMK, MMUT KOTOPOro Obin ncyepnaH,
nelcTBys B paMkax VIHTepHeT-6aHKa Apyroro KiveHTa, 6yeT OTKIOHEHO BHe
3aBMCMMOCTM OT TOro, AOCTUrNa NIM cymma [natexen, nMpou3BefeHHbIX B
WHTepHeT-6aHke KnueHTa, Jlumuta nonb3oBatens wnu Jlumuta ycTponcTea
aBTOpM3aLMN NN HeT.

YTBEpXKAEHbI peLueHiem NpaBneHns
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3.5.3. KnneHT nmeeT npaBo onpepenutb JIMMUT nonb3oBaTena ANA KakAaoro
oTaenbHoro lMonb3oBaTena Mo CBOEMY YCMOTPEHMIO, YUMTbIBaA, U4TO CymMma
JlumnTa nonb3osaTensa NpPUMeHAeTCA BHe 3aBWCMMOCTW OT BuAa YCTPOWCTBa
aBTOpM3auuM, OfHaKo, B cCiyyae, ecnn JIMMWT yCTpOWCTBa aBTOpu3aLun
COOTBETCTBYIOLIErO YCTPOWCTBa MeHblle JlumuTa nonb3osatens, [lnatex
MO>eT ObITb BbIMOIHEH TOIbKO B TOM C/lyyae, eCiv OH He npeBblwaeT JIMMuT
YCTPOICTBa aBTOPK3aLMKM TOrO YCTPOWCTBA, MPU MOMOLWM KOTOPOro 6bina
co3[jaH 1M UCnonb3oBaH AyTeHTudmKaTop.

3.5.4. OnpepeneHHble baHKOM JIuMKTbI yCTpPOMCTBa aBTopM3auum n JIumMnTbl
nosib3oBaTesifi He NPUMEHAIOTCA K AEHEXHbIM NepeymncieHnam, Kotopble baHk
BbIMONHAET MO nopyyeHuto KnveHTa B pamKax NpefocTaBneHUs ycnyrm
PerynapHbIX NnaTexen nnn perynapHomn onnatbl 3-CHETOB, a Takxe Mnatexen
mexgy Cuetamm KnueHta B bBbaHke. baHK MMeeT npaBoO B OAHOCTOPOHHEM
nopagke onpeaenutb nprMeHeHve Jlumuta yCTpOMCTBa aBTOpU3aLMKM W
JlumnTa nonb3osaTena B Clyyasnx, yroMAHYTbIX B 3TOM MyHKTe.

3.6. VI3meHeHus B MIHTepHeT-6aHKe

3.6.1. baHK UMeeT NpaBo B OAHOCTOPOHHEM MOPAAKE BHOCWTb M3MEHEHWA B
obbem 1 nopAafoK NpeAocCTaBneHUA YCIyr, NpefoCTaBiAeMbIX B paMKax
WHTepHeT-6aHKa. Ecnn BO Bpema feictBus HactoAwero [lorosopa ycnyrn
baHk obecneuvBaeT TexHUYECKMe BO3MOXHOCTW OCYWECTBAATb TaKue
dUHaAHCOBblE CAENKW, OCYLIeCTBIEHWE KOTOPbIX OblI0 HEBO3MOXHbLIM Ha
MOMEHT 3aKntoueHna [loroBopa ycnyru, To ocyLlecTBeHre Takux GUHaHCOBbIX
CAeNoK aBTOMATUYeCKN CTaHOBWUTCA AOCTYMNHbIM Bcem [lonb3oBatenam npwu
cobniofjeHNN YCTaHOBJIEHHOTO ANA HUX peXuma nonb3oBaHua WHTepHeT-
6aHKOM 1 OrpaHnyeHnii.

4. OTBeTCTBEHHOCTb CTOPOH

4.1. Yto6bl 06ecneymnTb BbINONHEHVE PacnopaxeHWii 1 ApYrx AOKYMEHTOB,
BaHK nmeeT npaBo ncnonb3osaTb ycyru TpeTbux nul. B sTom cnyuae baHk He
oTBeyaeT 3a ybbITKM 1 HeyfobcTBa KnveHTa, ecnmn oHu ABNAIOTCA pe3ybTaToM
fencTsma unv 6e3nencTena TpeTbrx NuL,.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce fAencteua [lonb3osaTtenenl B
WHTepHeT-6aHKe.

4.3. KnueHT npouHpopmMMpOoBaH 1 NPUHMMAET Ha ceba PUCK TOro, 4To Npu
ncnonb3oBaHun Monb3oBatenem ycnyr MobunbHoro caiita 3T yciyru, cpeau
npouyero, ABMAIOTCA MaleHbKUMM MO pa3mepy 1 ynpolieHHbiMy Caenkamu, a
TaKxe AOoCTynHble B MOOUNbHOM yCTPOCTBE JaHHble MOTYT CTaTb AOCTYMHbIMU
TpeTbM fMuam B ciyvae, ecnm MobunbHoe YCTPONCTBO He 3alluLLeHO
[OMKHBIM 06PA30M WSIN MONaso B PYKU TPETbUX UL,

44. bBaHK He HeceT OTBETCTBEHHOCTb 3a NpeTeH3unn KnveHTa, BO3HMKatoLWme
B CBA3M C perucrpayueir, orapisom Monb3oBaTtenen unm nusmeHeHus obbema nx
npas, ecnn baHK AefCTBYeT COMMacHO yKa3aHVAM YMOJIHOMOYEHHOro nuua
KnvneHTta, B TOM uucne B ciyvasAx, eCiM yKasaHWA YMNOJIHOMOYEHHOro Ninua
KnneHTa He cOOTBETCTBYIOT pelleHVAM KnneHTa mam 6biny KOHCTaTUPOBaHbI
HapyLleHWA nopAgKa NPUHATUA YNOMAHYTbIX PeLUeHNIA.

4.5. bBaHK He HeceT OTBETCTBEHHOCTb 3a ocyllecTBneHne Caenok, B T.u. 3a
cnucaHvne fgeHexHbix cpeacts co Cuyeta KnveHTa Ha OCHOBaHWM He3aKOHHO
OpOPMIIEHHbIX/NOAAHHbBIX DNEKTPOHHbIX [OKYMEHTOB, ecin AyTeHTUdUKaTop
6b1N1 NPaBUSIbHBIM.

4.6. KnueHT HeceT OTBETCTBEHHOCTb 3a NMPUHATME Mep MO NPefoTBPaLLeHNo
[OCTyna HeynosIHOMOYEHHbIX Ul K MHTepHeT-6aHKy, MobunbHomy cainTy, a
TaKXe 3a XpaHeHWe U WKcnonb3oBaHue AyTeHTUdUKATOPOB, YCTPOWCTB
aBTopu3auum, Bonpoca TenepoHHoro napona u TenedpoHHOro naponsa Takum
obpasom, u4TOGbl He [OMYCTUTb WX MoMajaHve B  pacropsxeHue
HeynosIHOMOYEHHbIX JNL, WU NpefoTBPaTUTb WX HeCaHKLMOHMPOBaHHOe
ncnonb3oBaHye.

4.7. bBaHK He HeceT mMaTepuanbHyl OTBETCTBEHHOCTb 3a YObITKM, KOTOpble
noHec/MoxeT noHecTn KnneHT:

4.7.1. ©3-3a NOBPEXAEHWI NNHUIA CBA3W UAW HapyLUEHWNI B UX paboTe, Unu B
clyyanx, Korja Mo TeXHW4eckMm npuyvHam [lonb3oBaTenb He MoOXeT
BOCMOJIb30BaTbCA/HE UMeeT JoCTyna K MHTepHeT-6aHKy nnn ero oTAenbHbIM
bYHKLMAM M/1nn, Koraa SNeKTPOHHbIA AOKYMEHT He 6bin nosyyeH BaHkom;
4.7.2. ecnn lNonb3oBaTenb He MoxeT cosepwutb Caenky, B TOM uncie
3aKnounTb gorosopbl ¢ baHkom w/wnn npowussectn MMnatexu B WHTepHeT-
6aHKe, notomy uto BaHKy He 6bina npepoctaBneHa uHbopmauusa w/unm
noaTBepPXAEHUA B NOPAAKeE, yCTaHOBNEHHOM B NyHKTe 2.1.3 MNpasun ycnyru.
4.7.3. n3-3a HapylweHuii B pabote IHGOPMaLIMOHHBIX KaHaNoB Uiv B Ciyyae,
ecnn cootBeTcTByoOWMe NHGOPMaLMOHHbIE KaHanbl Obiny HepoOCTYMHbI AnA
Monb3oBatens, B T.4. 414 nonyyeHna AyTeHTdr1KaTopos;

4.7.4. nHbopmauma,  HaxogAwasaca B MHbOPMaLMOHHbBIX
MNonb3oBaTtens crana 4OCTyNHa TPETbUM ALaM;

4.7.5. ecnn Homep MobunbHoro TenedoHa, agpec 3. nouTbl i MobunbHoe
ycTporicTso lMonb3osaTena 6bi10 NepefaHo TPETbUM NnLaM.

48. [onb3osatenb He ABNAETCA CTOPOHON HacToAwero [loroopa ycnyru,
nostomy baHK He HeceT oTBeTcTBeHHOCTb nepep [lonb3osaTenem no ero

KaHanax
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npeTeH3nAM 1 TpeboBaHMAM.

49. Ecnm nuuo, KoTopoe nognucano 3aABfieHMe OT UMeHW KnueHTa, He
ynonHomoueHo npefctaBnATb KnveHta, To nopnucasluee 3asBneHve nuLoO
06A3yeTcs MOKPbITb BCe YObITKM BbaHKa, BO3HMKaloWme B pesynbTaTe Takux
[EeNCTBUN 3TOro Nnua.

4.10. Tak Kak KnueHT He cumTaetcsa notpebutenem B NOHUMaHUK 3akoHa JIP
"O 3awuTe npas noTpebutenein”, KnneHT n baHK JOroBOPUINCD, YTO B paMKax
[Lorosopa ycnyrn He 6yayT MPUMEHATbCA MpaBoBble HOPMbI 3akoHa JIP "O
NNaTEXHbIX YC/yrax 1 371eKTPOHHBIX AeHbrax", KOTopble A0MXHbl MPUMEHATHCA
K KIIMEHTaMm, ABAALWMMCA NOTpebnTenamm B NOHMMaHuy 3akoHa JIP "O 3awmnte
npas notpebutenen”.

5. Cpok pgencrensa [lorosopa ycnyru 1 ero pactop»xeHue

5.1.  JloroBop ycnyru 3aknioueH Ha HeornpeaeneHHbIN CPOK.

52. Y KnveHTa ecTb npaBo B OAHOCTOPOHHEM mnopafke TpeboBaTb
pactopxeHua [loroBopa ycnyru, nofas B baHk cooTBeTcTBYIOLLEE 3asBNeHNME.
BaHk pacTtopraet [loroBop ycnyru B TeyeHue 5 (NATW) KaneHAapHbIX AHEN CO
[IHA nonyyeHuA 3aaBneHuna Knnenta o pactopxeHnn [lorosopa ycnyru.

53. Y baHka ecTb nNpaBo pacToprHyTb [JoroBop ycnyrm B OAHOCTOPOHHEM
nopsake, M3Bectvs 06 3Tom KnneHTa 3a 5 (NATb) KaneHAapHbIX fiHel 3apaHee.
5.4. Y baHka ecTb npaBo, He cobntofas CPoK, onpefeneHHbl B NyHKTe 5.3
MpaBun ycnyrn, He3ameanuTeNbHO PacTOprHyTb [loroBop yciyru B
OAHOCTOPOHHEM NopsAKe, He cobniopan CPok MHGOPMUPOBAHUSA, YNIOMAHYTbIN
B MyHKTe 5.3 MpaBun ycnyru, B 11060M 13 cneayowyx Clyyaes:

5.4.1. KnueHT He BbIMOMHAET UK BbINOJIHAET HEeHaaNeXalyMm o6pasom CBou
06A3aTeNbCTBa, NPeayCcMOTPeHHble B [loroBope yciyru;

5.4.2. y baHKa BO3HMKIM Mopo3peHus, uTo MHTepHeT-6aHK MCMonb3yeTcs B
HenpegycMOTPEHHbIX LenAaX WM COBEepPLUAlTCA AENCTBUA, KOTOpble MOryT
6noKmpoBaTtb U/unu mewatb paboTe VIHTepHeT-6aHKa;

5.4.3. 3aKkpbITbl BCe cyeTa KnuneHta B baHke.

5.5. Ecnn [orosop ycnyru pacropraetca no uHuumatmse KnueHta, baHk
MMeeT NPaBoO MPUMEHUTb KOMUCCUMOHHYIO MnaTy 3a pactopxeHue [loroBopa
ycnyru, ecnu TakoBas onpepieneHa B lNpelickypaHTe.

6.  Apyrue ycioBus

6.1. bBaHK umeeT NpaBoO B OLHOCTOPOHHEM MOPSAAKE BHOCUTb M3MEHEHWs B
Mpaswuna ycnyrun, OYC n MNpenckypaHT.

6.2. [na cea3u c MNonb3oBatenem no TenedoHy, B TOM Unicie ana u3MeHeHus
Mapona nopknoueHns, 6noknpoBaHuA VIMeHVW NOAKOUYeHWs, AOCTyna K
WHTepHeT-6aHKy U/unun 6noknpoBaHWa YCTPOCTBa aBTOPU3aLnK, @ TakxkKe Anis
nogaun nHGopmaLum No BoMpocam, CBA3aHHbIM C Nosib3oBaHMeM UHTepHeT-
6aHKOM, U COBepLUEHUA APYrux AEWCTBUA B pamKax OMNpeAeneHHbiX AnA
Monb3oBatena nonHomounin baHK ayTeHTUOMUMpyeT [lonb3oBaTtena npu
nomowwm Bonpoca TenepoHHoro napona u TenepoHHoro napona. OgHako, Ana
naeHTuomnkauun Monb3oBatena no TenedpoHy bBaHk uvmeer npaso
MNCMONb30BaTh TakXKe AaHHble, yKasaHHble Ana naeHTndukauymm NMonb3osatens
B APYrux [OroBopax yciyry, 3aknouyeHHbix baHkom u Monb3oBatenem, unu
KOTOpPbIe MOTYT ObITb 1CMOMb30BaHbl B cooTBeTcTBUN € OYC.

6.3. [onb3oBatenb MMeeT NpaBo B Ntoboe BpeMs NonpocuTb baHk n3meHUTb
Bonpoc TenedoHHoro napons v TenedoHHbIN naponb. Ecnu ans Nonb3osatens
yxe onpegeneH Bonpoc TeneboHHoOro napons v tenedoHHbIN Naposb Kak ans
KnuenTa unu Monb3osatena gpyroro KnueHta, To lNonb3oBatenb MOXeT UM
Nonb30BaTbCA 1 B paMKax HacToALlen Ycnyrn.

6.4. WHdbopmauma o niobbix oxuaaembix nameHeHuax OYC, Mpasun ycnyrm
wnn MpelickypaHta baHka Ao WX BCTynneHuA B Cuiy AOCTynHa KnueHty B
CTPYKTYpPHbBIX nogpasfeneHnax baHka no o6cnyXrBaHWIO KIIMEHTOB, Ha caiiTe
BaHka www.citadele.lv, a Takke KnueHT MoxeT nonyunTb ee, MO3BOHWB B
TenedoHHbIN LeHTp baHkKa.

6.5. Ecnn KnueHT He cornaceH ¢ m3meHeHuamu [peiickypaHta, OYC wnnn
Mpasun ycnyru, KnueHT nmeeT NpaBo B NpefycMoTpeHHOM [JoroBopom ycnyru
nopsAaKe pactoprHyTb [loroBop ycnyru 4o [HA BCTYNNEHVA U3MEHEHWI B CUny.
6.6. Jlioboe pasHornacme, MUCK unm cnop mexgy baHkom u KnneHTom,
BbITEKAOWWMI U3 HacToAwero [loroBopa yciyri, OTHOCALMACA K HeMy unu K
€ro HapyLLEeHMI0, PAaCTOPXEHWIO UNN HEAENCTBUTENbHOCTI, OyeT pa3peLueH B
PuKCKOM MexayHapofHOM TpeTenckom cype, B Pure, B COOTBETCTBMM C
Jeicteylowmm B JlaTBuiicKon  Pecny6nuvke  3aKOHOZATeNbCTBOM 1
|pernaMeHToOM 3TOro TPETENCKOro Cyaa, B COCTaBe OAHOMO TPETeCKOro cyabu,
Ha NaTbILLCKOM A3blKe, Ha OCHOBAHMUM MNOLAAHHbIX JOKYMEHTOB.

6.7. KnuneHT mmeeT npaBo obpaTutbca B ombya JlaTBuiAcKol accoumaumnm
KOMMepUecKknx 6aHKOB B COOTBETCTBUM C PErnaMeHTOM W MONOXeHUeM
ombypna. Om6yp JlaTBUIACKOW accoumaLim KOMMepYecknx 6aHKOB HaxoguTca
no appecy: yn. Mepcec, 9/11, Pura, LV-1011. Haa3op 3a geAtenbHocTbio baHka
ocyuwectBnseT Komuccua no pbiHKY ¢uMHaHCOB M Kanutana JlatBuiickon
Pecny6nukun. Agpec Komuccrimn no pbiHKy ¢prHaHCOB 1 Kanutana: yn. Kywry, 1,
Pura, LV-1050.
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