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MpaBuna ucnonb3oBaHusA n o6cnyxnBaHus MHTepHeT-6aHka Citadele

1. Wcnonb3syembie B MpaBunax ycnyru TepMnHbl 1 NX TOIKOBaHMe:

1.1.  AyteHTudmKaTop - KOAbl, Maponu W Apyrue uAeHTUPMKATOPbl wUn
[eNCTBMNA, CO3AaHMEe WU UCMONb30BaHWe KOTOPbIX BO3MOXHO MpU MOMOLLY
ncnonb3oBaHuA YCTponcTBa aBTopuM3aumn, n Kotopble baHk ucnonbsyetca ana
ayTeHTUduKaumm [lonb3oBatena w/wnu nposepkn nofaTBepxkAeHNA Cpenok,
NHULMMPOBaHHbIX B IHTepHeT-6aHKe.

1.2.  YcrpoictBO aBTOpu3auum -  npefjoctaBneHHoe  baHkom  wnn
npuobpeteHHoe [lonb3oBatenem U opobpeHHoe BaHKOM YCTPOWCTBO uUnn
nporpamMmHoe obecrneyeHne, UCMONb3yemoe ANA CO3[aHUA VAU WNCMONb30BaHUA
AyTeHTudrKaTOpa, Hanprmep, MobrbHOE YCTPONCTBO.

1.3.  Jlnmut ycTpoiictBa aBTOopm3auumn - JIUMWT nnatexa, AHEBHOW NNMMT,
yCTaHOBJ/IEHHbIN BaHKOM [nA COOTBeTCTBYlOWEro YCTpoicTBa aBTopusaumu, T.e.
MaKcMmanbHaa CymMma, B Mpefenax KOTOPOW B TeuyeHMe CYTOK BbIMOSHAITCA
Mnatexun B VHTepHeT-6aHKe, U MECAYHbIA NUMWT, T.e. MakCUMarbHasd CymMma, B
npefenax KoTopol B TeuyeHWe OAHOrO KaieHAapHOro MecAua BbIMONHATCA
Mnatexu B IHTepHeT-6aHKe, NpVHMMaA, 4To B MecALe 30 fHel.

1.4. MMpeiicKypaHT — feCTBYIOWMIA NPENCKYPaHT Ha MPOAYKTbl 1 ycnyru baHka.
1.5. Cpenka - niobble AeiiCTBMA, KOTOPble MOXHO OCYLLeCTBAATb NPU MOMOLLM
NHTepHeT-6aHKa, UCMoNb3yAa BO3MOXHOCTU M cnocobbl, npefnaraemble baHkom B
cpene WHTepHeT-6aHKa, B TOM uncie ocywecTeneHue Mnatexein n 3aknioveHne
[IOroBOpPOB.

1.6. YcnoBusA cAenKuM — yKasaHus, yCIoBUA U HACTPOIKN B VIHTepHeT-6aHKe, B T.u.
Ha MobunbHOM caiiTe, OTHOCALIMECA K NONyYeHUto ycnyr baHka.

1.7.  DNeKTPOHHbIN JOKYMEHT — COBOKYMNHOCTb JaHHbIX, CO3AaHHasA Npu nomoLuu
WHTepHeT-6aHKa, cofepxawaa uHpopmaumio 06  apgpecoBaHHOM  BaHky
PacnopsixeHun Tlonb3oBatens, odpopmneHHon B WHTepHeT-O6aHke Cpaenke uwnu
opyrux peiictemax [Monb3osatena B WHTepHeT-GaHKe, a Takke MaTepuansl,
nopaHHble Monb3oBaTenem npy nomowm MHTepHEeT-6aHKa, Hanp., KONUN GyMaKHbIX
[IOKyMEHTOB.

1.8. OrpaHuueHmsa - onpegerneHHble KnueHToM un  obs3aTenbHble Ans
Monb3oBatena orpaHnyeHna no sugam Cpenok, CYeToB U [pyrve orpaHuyeHus,
YKa3aHHble B 3aABNeHNN.

1.9. 3asBneHune - 3asABfeHMe O MNONyYeHUW YCIyrn yctaHoBneHHoro baHkom
o6pa3suia, 3anonHeHHoe KnneHTom.

1.10. NHPpopMaLMOHHBbIN KaHan — 3. MoyTa W/WUAM KOPOTKOe COoobLieHre Ha
aApec 3. NouTbl U HOMeP MObUNbHOro TenedoHa, COO6LWEHHbIN KnreHTom vnu
Monb3oBatenem bBaHKy, a Takke MoOUNbHLIA CcaliT B  COOTBETCTBUM C
naeHTMPukatopom MoOUNBHOTO  YCTPOMCTBA, Ha  KOTOPOM  WCMONb3yeTca
Mo6unbHbIN caiAT.

1.11. WNHTepHeT-6aHK — CMCTEMA YAANEHHOro JOCTyna W ynpaBneHua yciyramm
BaHka, pelicTByiowan B NHTEpHeTe, B T.4. Mo6unbHbIi cainT. Jloctyn K VHTepHeT-
6aHKy MOXXHO MONYuMTb, OTKPbIB caiiT baHKa B NHTepHeTe www.citadele.lv nnu no
agpecy B WHTepHeTe https://onlinecitadelelv, wnn ckayaB Ha MoO6GUNbHOE
ycTpoiicTBo MobunbHoe npunoxexue Citadele c cainta App Store unmn Google Play.
1.12. KnmueHT - ¢usmyeckoe nuuo, Kotopoe nopaeT 3asBreHve B baHk un
3aKntoyaeT [lorosop ycnyru ¢ bBaHkom.

1.13. KanbkynaTop KofoB - BbljaHHOe baHKoM YCTponcTBO aBTOpr3aLmu.

1.14. Kapta KopoB - BbifaHHOe baHKOM YCTpoICTBO aBTOpM3aumu.

1.15. Cuer - nio6oin cuer KnmeHta B bBaHKe, B T. 4. pacyeTHbll cueT,
HaKOMWTENbHbIN CYET 1 APYron cYeT, OTKPbITbIN B baHke Ha nma KnveHTa.

1.16. JlumuT nonb3oBaTena — NUMUT [NnaTtexa, AHEBHOWN IMMUT, YCTaHOBJIEHHbIV
Knuentom ana otgenbHoro Monb3oBatens, T.e. MakcMmarbHasa CymMMa, B npeaenax
KOTOPOW B TEYEHME CYTOK BbIMOMHATCA lMnatexu B VIHTepHeT-6aHKe, 1 MeCAYHbIi
UMUT, T.e. MakCMMarnbHaa CymMMa, B npefenax KOTOpOW B TeYeHMe OfHOro
KaneHaapHoOro mecaua BbinonHaoTca Mnatexu B MiHTepHeT-6aHKe, NPUHMMas, YTO B
Mecaue 30 AHel. JIMMWT nnaTtexa, AHEBHOW U MECAYHbIA NIMMUTBI MOTYT 6bITb
YCTaHOBJIEHbI KaK BCe BMECTE, TaK 1 MO OTAENbHOCTY B NIlo60oi KoMOUHaLum.

1.17. Monb3oBartenb — pusmyeckoe nULO, KOTopoe KnneHT ykasasn B 3aaBneHnn n
YNOIHOMOUW NOJb30BaTbCA IHTEPHET-6aHKOM: cam KnneHT unm gpyroe nuuo.
1.18. Mnartex — pacnopsaxeHne KnueHta/lonb3oBatensa ycraHoBeHHOro baHkom
o6pasLia, KOTOpoe NpefycMaTpMUBaeT NepeuncieHmne 6e3HanmuHbIX AeHer.

1.19. Mo6unbHoe yCTPOICTBO — MOGWIIbHBIV TenedpoH, cMapTHOH, NNaHWETHbIV
KomnbloTep, KoTopbii KnneHT unn Monb3oBaTtenb 3apernctpuposan B baHke npu
nomoly MobunbHoro cawnra.

1.20. Mo6unbHbI calT - npu MCNonb3oBaHUM MobUNbHOrO YCTpOWCTBa B
MO6VNbHOM npunoxeHun baHka pocTynHa ycnyra no coseplueHuto Caenok
pasnunyHoro Brnaa 1 06beMa, a Takke AnA NoNyyYeHna onpefeneHHblx ycnyr baHka, B
T.4. C NPYMeHeHneM anbTepHaTVBHbIX Tpe6oBaHNI K 6e30nacHo ayTeHTUdUKaLmMn.
1.21. MobileScan - BbigaHHOe BaHKOM YCTpOICTBO aBTOpM3aLnK.

1.22. [JloroBop ycnyru — cornaweHve baHka u KnveHta 06 ncnonb3oBaHun 1
obcnyxunBaHUn MHTepHeT-6aHKa, HEOTbEMIIEMbIMI COCTaBHBIMI YacTAMU KOTOPOro
AsnAloTcA 3aaBneHve v MNpasuna ycnyru.

1.23. MpaBuna ycnyrm — npasBuna MUCNonb3oBaHWA U obcnyxuBaHna VHTepHeT-
6aHKa.

1.24. Ycnyra - nogknioueHve n obcnyxunsaHne MHTepHeT-6aHKa, a Takxe apyrue
CBA3aHHble C 3TUM ycnyri baHka.

1.25. Maponb nopkniouyeHnAa - AyTeHTUOMKATOP, NPVBA3aHHbIA K WmeHun
NOAKIIOYEHNA, KOTOPbIN HEOOXOANMO PerynapHO MEHATb M KOTOpPbI ABNAeTCA
pPALOM  CMMBONOB, Bbl6paHHbIM  [Monb3oBaTenem U U3BECTHbIM  TONBKO
Monb3oBatento, npuMeHAembln [Monb3osBaTenem AnAa  ayTeHTUdUKaUUKM npu
nonyyeHun goctyna K VIHTepHeT-6aHKy B ycTaHOB/IEHHbIX BaHKoM cnyuvasx.
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1.26. NmA noAkniouYeHns — yKasaHHbIN B 3aABneHUn AyTeHTUONKaTOp, KOTOPbI
ABNAETCA PAAOM CUMBOJSIOB, BblOpaHHbIM KnueHToMm, KoTopbiln [Monb3oBaTtenb
ncnonb3yet AnA ayTeHTUMKaLMM Npu noayyeHun foctyna K UHTepHeT-6aHKy B
ycTaHoBJIEHHbIX BaHkoM cnyuvasx.

1.27. TMonHbIN peXUMm - pPexum nonb3oBaHuA WHTepHeT-6aHKOM, B pamkax
koToporo [lonb3oBatenb 6e3 orpaHWYeHnin MoXeT nofaTb (OTnpaBuTb) BaHKy
PacnopsxeHusa o coseplieHnn Cpenok w/wnu Apyrue [OKYMeHTbl (3asBneHus,
3afBKM M T.N.), a TaKkKe WCNONMb30BaTb NpaBa, YCTaHOBMEHHble AnA Pexuma
npocmoTpa.

1.28. CropoHbl - baHk 1 KnveHT, oba BMmecTe.

1.29. PacnopsikeHme - nopyueHue, nogaHHoe baHKy oT wumeHn KnueHTa,
ocyLecTBUTbL onpeaeneHHyto Caenky.

1.30. PexXum npocmoTpa - pexum nosb3oBaHUA WHTepHeT-6aHKOM, B pamKax
KoToporo lMonb3oBaTesb MeeT NPaBo NoyuYnTb (MPOCMaTpMBaTh) MHPOPMaLMIO O
coctoaHumn CyeTa, 060pOTE, OCTaTKax U T.M., pacneyaTbiBaTb BbINUCKY 13 CueTa, HO
He MoXeT nofasaTb (oTnpaBnATb) baHKy PacnopsxeHua o coseplieHnn Caenok
n/vinun gpyrue ROKYMeHTbI (3aABNEeHUA, 3aABKMN U T..).

1.31. Bonpoc TenedpoHHoro napona u TenedoHHbIl Naponb — yKasaHHbIN B
3asBneHnK, BbIGpaHHbIN NMonb3oBaTtenem Bonpoc napons, KoTopblii BaHk 3apaeT
Monb3oBatento, 1 Naposb, KOTOPbINA, OTBEYasA Ha YMOMAHYTbI BOMPOC Mapons,
Ha3biBaeT [onb3oBaTenb ANA AeHTUPUKaLMM Mo TenedoHry.

1.32. OYC - O6Lme ycnosusa cAenok.

1.33. Tpouvie ob6s3aTeNbHble TEPMUHDBI 1 X TONKOBAHUA yKa3aHbl B JOroBopax 06
OTKPbITUM 1 0b6cnyKnBaHUK CYETOB, 3aKnioveHHbIX Mexay BaHkom n KnueHtom, un
oycC.

2. O6wue nonoxeHna

2.1. MNopnucbiana 3aABneHne, KNneHT yaocToBepAeT, uTo:

2.1.1. 6ypeT nonb3oBaTtbcA VHTepHeT-6aHKOM B COOTBETCTBUM C 3asBlEHUEM,
MpaBvnamu ycnyru n ykasaHuAmM Nno Nonb3oBaHunio YCTPONCTBaMN aBTopur3aumm;
2.1.2. 0OCO3HaeT pPUCKK, CBA3aHHble C YCnyrom;

2.1.3. nHopMMpPOBaH 1 OCO3HaeT, 4To baHK nmeeT npaBo, ncnonb3ysa VHTepHeT-
6aHK, noTpe6oBatb oT [lonb3oBatens u [Monb3oBaTesnb 06s3aH, e€cim  3TO
COOTBETCTBYET PEXWMY MONb30BaHWA WHTepHeT-6aHKOM, onpeaeneHHoMy AnA
cootBeTcTBylowero [lonb3osatensa, oT umeHn KnuneHnta npepgoctasutb baHky
NHPOpMaLMIO  U/VNN  NOATBEPXAEHWA, Heobxoaumylo Ana  obecneyeHus
BbINOMHEHNA TpeboBaHW obA3aTenbHbIX ANA  baHKa MNpaBOBbIX aKToB W
COOTBETCTBMA MeXAyHapofHON AeAaTenbHoCTU baHKa, U npepocTaBneHue Takon
NHPopMaLun 1/vnun noaTeepxaeHUi B VIHTepHeT-6aHKe B ycTaHOBNEHHbIX BaHKom
cnyyanx obsasaTenbHoO Aana coseplieHna CAenky, B TOM Yucie AnA BbiMOSHeHUA
MnaTtexein KnveHTa 1 3aKnioyeHns JOroBopoB B VIHTepHeT-6aHkKe;

2.1.4. obecneuuT, utobbl Monb3oBaTeNb B COOTBETCTBUM C YCTAHOBMIEHHBIM [ HEFO
peXMMOM Nosb30BaHNA VIHTepHeT-6aHKOM 6bll JOMKHBIM 06Pa3oM YMNoSHOMOYEH
coBepwatb CAenky, U uTobbl B ero pacrnopsxeHun 6bina BcA uHbOpMauma,
Heobxoanmas ana cosepwenna CAenkw, W NpefoCTaBleHUA 3anpalinBaemoii
BaHkom nHbopMaLmn n/vnv NoATBEPXKAEHN OT MMeHn KnneHTa;

2.1.5. obecneunt, utobbl Monb3oBaTelb 03HAKOMMIICA C 3aABneHunem, MNpasunamm
ycnyrv, ApYrMMm CBA3aHHbIMW C YCIYroi Nnpasuiamm 1 MHCTPYKLMAMY, B TOM Yncne
C VHCTPYKLUMEN MO UCMOJMb30BaHMI0 YCTPOWCTB aBTopM3auun, U Yto cam KnueHt
6ypneT cobniofaTb Bce TpeboBaHWA, onpeaeneHHble B YNOMAHYTbIX JOKYMEHTaX;
2.1.6. nHbopMmnpoBaH, uTO AyTeHTUPMKATOP ABNAETCA KOHPMAEHUManbHON
nHbopmaumen, n Monb3oBatenb 06s3aH obecneunTb, UTOObI AyTeHTUdMKaTOp,
YcTpoiictBo aBTopM3aumn 1 UHGOPMaLMOHHBIN KaHan He 6bin AOCTYMNeH Apyrum
nvuam, ytobbl YCTPOICTBO aBTOpM3aLuu, B TOM uucie Mob6unbHOe YCTpOiiCTBO
6bIN10 3aLUMLIEHO, XPAHWIOCh U NCMONb30BaNOCh C Haanexallen 3a60TNNBOCTbIO 1
obecneuyeHmem 6e3omacHOCTY, B TOM u4WCIe Kof [OCTyna, ecinm YCTpOWCTBO
aBTOpM3aUMM MNpeAocCTaBNAeT TaKylo BO3MOXHOCTb, a Takke KnneHT un
Monb3oBaTenb 0653yl0TCA HE3aMeANUTENbHO COOOLWNTL BaHKy NCbMEHHO MK No
TenedoHy 06 M3MeHeHWW/3amMeHe MU NpeKpaleHUn Mosb3oBaHUA YCTPONCTBOM
aBTOpM3aLumy, HOMEPOM MOOUAbHOrO TenedoHa, aApecom 3. MNouYTbl WK
Mo6unbHbIM YCTPOCTBOM;

2.1.7. KnueHT unu Monb3oBatenb He3aMeaAnTeNbHO coobwuT baHKy o Kpaxe nnu
APYroM MpOTMBOMPaBHOM WCMONb30BaHUM AyTeHTUdMKaTopa Wnm YCTponcTea
aBTOpPM3aLMy UK O MOAO3PEHNAX B YNOMAHYTOM, O TOM, UTO AyTeHTUdMKaTOp 1nn
YcTpoicTBO aBTOpM3aLMM MOMaso B pacropsKeHue TpeTbero Nvua, nocne yero
BaHK Kak MOXHO 6blCTpee 610KMPYEeT UCMONb30BaHVEe HaXOAALLErocsa Noj yrpo3oit
AyTeHTdrKaTopa n/mnm YCTponcTBa aBTopusaumm aAna aoctyna B HTepHeT-6aHK
[0 MOMeHTa, Korfja Ha OcCHOBaHuWM 3asBneHua KnueHwta wnu [Monb3osatens
Monb3oBatento 6yaeT BblAaHO HOBOe YCTPOWCTBO aBTopu3aumu, numut Crenok
KOTOPOro He MpeBblllaeT JIMMUT 3aMeHEeHHOro YCTpoNCTBa aBTopu3aumn, uim Ha
OCHOBaHUK 3asaBnieHWA Monb3oBatena GyaeT pa3brokMpoBaH 3abNOKMPOBaHHbIN
paHee foCTyn K VIHTepHeT-6aHKy;

2.1.8. KnueHT npouHdopmypoBaH 1, uTOGbl  NPefoTBPaTUTL  AOCTYN
HEeYMNOMHOMOYEHHBIX ML K MIHTepHeT-6aHKy, 0653yeTcs YCTaHOBUTb Ha YCTPOMCTBE,
npy  MOMOWM  KOTOPOrO  OCYWeCTBAAeTCA  JocTyn K WHTepHeT-6aHKy,

bYHKUMOHMpYOLLMe aHTUBMPYCHble MporpamMmbl, a Ha Mob6unbHOe YCTPONCTBO
nocTaBuTb KOA AOCTYMa, W [0 Hayana ceccuu ncnonb3oBaHuA VHTepHeT-6aHKa
ybeauTbcA B 6@30MacHOCTN YCTPONCTBa;

2.1.9. MNonb3oBaTenb obecneunT HEAOCTYMHOCTb YCTaHOBOK MobunbHoro caita un
NMYHOW MHGOPMaLMN TPETbYM NMLaM, B TOM YKUCIe COTPeT TaKue YCTaHOBKW,
nHpopmMaumio 1 cam MobunbHbI caiT, ecnn MobunbHoe YCTPOWCTBO NepefaeTca
TPETbUM NNLAaM, a Takxke B Clyyae, e no MHeHuo KnveHta munu lMonb3osatena
PWCKK, CBA3aHHble C uCMonb3oBaHWeM MobunbHoro caitta, ABRAOTCA

YTBEpXKAEHbI peLueHiem NpaBneHns
AO ,Citadele banka” N2 11/18/17 ot 14.03.2017.
Mpasuna gewncreyiot ¢ 01.04.2017.
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ype3mepHbIMK; COrnacua COOTBETCTBYIOLLEro KIIMEHTa, B TOM UKCle, NOAaB ero Npyi NOMOLLM CBOEro
2.1.10. TMonb3oBaTenb obecneymT TO, UTO, HayaB CECCUI0 WCMONb30BaHUA NHTepHeT-6aHKa B yCTaHOBNIEHHOM NopsAaKe.

WHTepHeT-6aHKa, w/wnu, ecm nocne nopknioveHna K  VIHTepHeT-6aHKy
Monb3oBaTtenb 3ameTWT NOAO3PUTENbHbIE [ENCTBUA, B TOM UMCNe [fiMTeNbHble
nays3bl, 3anpocbl Ha COBepPLUEHWE AOMONHUTENbHbIX AeACTBUIA, KOTOPble 0BbIYHO He
cnepytot 13 peictBuid Monb3osatens, Monb3oBaTenb He3amMeanUTeNbHO MpepBeT
ceccumio IHTepHeT-6aHKa 1 nHpopmmpyeT 06 3TomM BaHkK.

2.1.11. 3asABneHvie, nopnucaHHoe c uenbio fobaeneHna Hosoro [Monb3oBaTtens
WHTepHeT-6aHKa Mnn M3MeHeHUA cnncka lMonb3oBaTenein U pexnmoB AOCTyNa
Monb3oBaTenen, He BneyeT 3a coboii 3aKnoyeHe HoBoro [floroBopa ycnyru, HO
ABNAETCA HEOTbEMNEMOI YacTblo felcTBytoLiero [loroBopa ycnyr;

2.1.12. KnueHnt cornaceH, uto [lonb3oBaTeNb MMeeT MpPaBO CaMOCTOATENbHO
opopMUTb cornaLueHre o Nonb3oBaHUY MoOUNbHBIM CANTOM 1 JOCTYMHBIMUA Ha HEM
ycnyramm baHka, v Takoe cornaweHve OyAeT cuMTaTbCA W3MEHEHVAMU Wnn
fononHeHnaMy K [loroBopy yciyru, Kak ecnm 6bl Takoe cornalleHve 3aKknoumn cam
KnneHr.

2.2. [loroBop ycnyr cyMTaeTCA 3aK/loYeHHbIM C  MOMEHTa,
npvHumMaet 3aABneHne KnueHTa. baHK npuHMmaeT 3asBneHwue,
opopMneHo B COOTBETCTBUY € TpeboBaHUAMK baHKa.

23. baHK MMeeT npaBO OTKasaTb B NpefocTaBneHun Yciyru, He o6BACHAA
NPVYMH OTKasa.

2.4. MecTom 3aKstoueHmna [loroBopa ycnyru cumtaeTca opuanyeckuin agpec banka.
2.5. MpaBooTHolweHnA CTOPOH, He oroBopeHHble B lNpaBunax ycnyru, perynmpytor
OYC, MpeiickypaHT 1 npaBuna ycnyr o6 oTKpbITMM U obcnyxmBaHun CuyeTos,
NOAKIIOYEHHDBIX K VIHTEepHeT-6aHKy.

3. TMpepocTtaBneHme ycnyrn

3.1. [eincTBua, ocylectensemble B IHTepHeT-6aHKe

3.1.1. Tonb3oBaTenb MMeeT NPaBO B paMKax YCTaHOBNEHHOTO ANA Hero pexvnma
nonb3oBaHuA VHTepHeT-6aHKOM 1 OrpaHuueHunid (ecnu ectb) oTnpasnAaTb baHky
PacnopsxeHnsa Ha ocylectBneHve Takux CAeniok, KOTopble B COOTBETCTBYIOLMIA
MOMeHT obecneunBaloTca npu nomowm WHTepHeT-6aHKa. Cpeau npouyero B
NHTepHeT-6aHKE MOXHO 3aK/ioyaTb AOrOBOPbI KPEAWTOBAHWA NPU YCOBWW, YTO
YNOMAHYTbIN AOrOBOP MOXET 3aK/0UNTb TONbKO lNonb3oBaTenb, KOTOpPbIA ABNAETCA
Knnentom.

3.1.2. KnueHT npovHGOPMMPOBaAH 1 COrNaceH C Tem, YTO OH MOXeT B VHTepHeT-
6aHKe 3aknioyatb CAenKM, CBA3AHHbIE C WHBECTULMOHHBIMW  YCIyramu 1
COMYTCTBYIOLMMY NHBECTULMOHHBIMM YCTyramu, B TOM YMciie 3aKoyaTb 4OroBopbl
N U3MEHEHNA K HUM.

3.1.3. KnueHT n Monb3oBaTteNib COrNacHbl, YTO INEKTPOHHbIN JOKYMEHT U YcnoBuma
cfenku, NoATBePXKAEHHbIE NPW NMOMOLM NpaBuAbHOrO AyTeHTUdMKaTOpa, B NiaHe
IOPNANYECKON CUMbI NPYPaBHMBAIOTCA K NMOAFOTOBMIEHHBIM B MMCbMEHHOM BUAe U
Hagnexawmm o6pa3om MOANMNCAHHbIM [JOKYMEHTaM cornacHo [paxaaHckomy
3aKoHy JlaTBuiickon Pecny6numKku, CO BCeMW BbITEKAOLWUMY  OPUANYECKMMM
nocneacTBuAMKM 1 HanaraeT Ha KnueHTa un [lonb3oBaTtena obssaTenbcTBa B
COOTBETCTBUM C HOpMamMm [paxaaHcKoro 3akoHa JIP o nognucax n NONHOMOUMAX.
3.1.4. OcywectBneHvie Chenok Ha MobunbHOM caiiTe BO3MOXHO MOC/IE YCTaHOBKM
MobunbHoro caiita B COOTBETCTBMM C yKa3aHuAMM BaHKa (KoTopble mMoryT 6biTb
ZaHbl HA Mo6MNbHOM CaiiTe Kak 10 Hayana ocyliecTsneHus CAenku, Tak v Bo Bpems
Hero) Ha MOBUIBHOM YCTPOWCTBE, KOTOpOe 0becneyrBaeT TaKyio BO3MOXHOCTb.
3.1.5. Bce yBepomneHus, MHPOPMaLWA, AaHHble M JOKYMEHTbl, KoTopble BaHk
npepoctanAet  Monb3oBatento  uyepe3  VHTepHeT-6aHK, a Takke no
NHPopMaumoHHbIM  KaHanam, fBnaloTcA  obasaTenbHol  AnA  KnveHta wn
Monb3oBaTena MHPopMaLnei, 1 B COOTBETCTBUM C COAEPKaHNEM NPefoCTaBNeHHO
NHPOPMALMN OH MOXeET ObITb MpUpaBHEHa K JOKYMEHTY, BblAaHHOMYy BaHkom B
6ymaxHoi dopme.

3.2.  AyteHTudmKauma nonb3osarens

3.2.1. AyteHTndunKaumsa Monb3osatens ocyllecTsnsetcA no AyteHtnuduxkatopy, ana
nokasa unm ucnonb3oBaHna KoToporo Monb3oBatenb AeNCTBYET B COOTBETCTBUMN C
TpeboBaHuAMU baHKka u/vnu paspaboTumka YCTpoOMCTBa aBTOpM3aLMM MO MOKasy
nnmn MCNosb30BaHNIo AyTeHTudMKaTOpa. Bank MoXeT o06a3aTb
nonyunTb/Mcrnonb3oBaTb  YCTPOWCTBO  aBTopu3auuMm B [AOMOSIHEHME K
CyLWecTBYIOLLEMY, NPU MOMOLWM KOTOPOro MOrYT 6biTb CO3AaHbI/MCMONb30BaHbI
HOBble WAV [OMONHUTENbHbIE AyTEeHTUMKATOPbl, €cnnm 3TO Heobxoaumo Ans
BbINONHEHWA Tpe6oBaHUIi No 6e30MnacHon ayTeHTUdUKaLMK.

3.2.2. Mpn nonb3oBaHuM MobunbHbiM caTom [Monb3oBaTenb MOXET ObiTb
NaeHTMPULUMPOBaH Npy nomowm MobunbHOro yCTpoiicTaa.

3.2.3. B ycraHoBneHHom baHkom nopsagke [lonb3oBaTenb MOXeT MOJSb30BaTbCA
WHpopMaumoHHbIMM  KaHanamy Ans nogauv PacnopseHuid, uHpopmaumm wn
[laHHbIX, B T.4. ANA nosnyyeHna AyTeHTUUKaTOPOB.

3.24. [na co3pgaHua AyTeHTndumkatopa [lonb3oBatens B COOTBETCTBUM C
peXMMOM NONb30BaHNA VIHTEPHET-6aHKOM MOXHO WCMOMb30BaTb HE TONbKO
KaNbKyNATOP KOAOB, YKa3aHHbI B 3aABMEHUW, HO M B YCTaHOBMIEHHbIX BaHKom
Clyyasx Takke KanbKyNnATop KOAOB, BblAaHHbI KnueHTy AnAa ypaneHHoro
ynpasnexna CuyeTom B pamKkax APYyroro AOroBopa, 3akniloyeHHoro baHkom wu
Knnentom.

3.2.5. AyTeHTuduKaTop  PacnopsxeHns, KOTOpOe  COHEPMUT  HECKONIbKO
camocToATeNbHbIX MMnaTexent, cuMTaeTca yHUKaNbHbIM MOATBEPXKAEHNEM KaXaoro
BK/IlOYeHHOro B PacnopskeHve [Mnatexka M ABNAETCA HEOTbEMSIEMOWN YacTblo
Kaxkgoro Mnatexa.

3.2.6. Ecnn MNMonb3oBartenb ncnonb3osan ViMa NogKNIOYEHUA U B pamMmKax JOrOBOPOB
ycnyr apyrux knvmeHtos baHka, TO B ciyyae m3MeHeHua VimeHn nopknioyeHma
Monb3oBaTenb MOXeT NCNoNb30BaTb HOBOe VIMA NOAKIOYEHNA A1A NOAKTIOUEHNA K
NHTepHeT-6aHKY APYrMX KIAWEHTOB TOMbKO MocCae MofyYeHUs MUCbMEHHOro

korga baHk
ecim  OHO
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3.3.  Perncrtpauma HeckonbKux YCTPONCTB aBTOpU3aLmn

3.3.1. baHK vMeeT npaBo onpeaenuTtb obssatenbHble Ana KnveHta Tpe6oBaHusA B
OTHOLIEHWWN COBMECTMMOCTN YCTPOICTB aBTOpM3auuu U UX Bblbopa ANA OAHOro
Monb3oBatens, cpean npoyero, OMNPeAenUTb OCHOBHble U  [JOMONHUTENbHblE
YcTpoincTtea aBTOpr3aLuy, T.e. yCTPOWCTBA, KOTOPbIE MOTYT UCMOMb30BaTbCA TONbKO
BMecTe C rMaBHbIM YCTPOWCTBOM aBTOPU3aL K.

3.3.2. Ecnv HeCKonbKo YCTPOWCTB aBTOpM3aLmy He 0GOPMAAITCA OLHOBPEMEHHO,
n Monb3oBaTenb fencreyet B VIHTepHeT-6aHKe HECKONbKMX KIMEHTOB, TO B Clyyae
peructpaumm cnepytowero Yctpoinctea asTopusauumu  [onb3oBatesib  MOXeT
Mcnonb3oBaTb HOBOE YCTPOWCTBO aBTOPM3aLUM AS1A NOAKNIOUYEHNA N COBEPLUEHNA
nenctBuin B WIHTepHeT-6aHKe [APYrux KIWEHTOB TOMbKO MOCE MOAyYeHWs
NCbMEHHOTO COrNacuA COOTBETCTBYIOLLErO KIMEeHTa, B TOM YMc/e, NOAaB ero yepes
cBoii IHTepHeT-6aHK.

3.4. bBnokunpoBaHue pocTtyna [Monb3oBatensa w/wnu YCTponcTBa aBTOpM3aLnK,
3ameHa YCTponcTBa aBTopm3aummn

3.4.1. AyTeHTdMKaTOpbl MOTYT ObITb NMPUCBOEHBI, BOCCTAHOBIEHBI UM N3MEHEHDI
no npocbbe KnveHta unu Monb3oBaTtens B COOTBETCTBUM C yKazaHuAMU baHka v B
ycTaHoBneHHoM baHkom nopsagke. OgHoBpemeHHO BaHk umeeT npaso Tpe6oBaTb
NCNONb3oBaHWA  Gonee  HafleXHOro  WAW  AOMONHUTENbHOrO  YCTpoiiCTBa
aBTOpM3aLMmn Unn AyTeHTUPNKaTOPOB.

3.4.2. BbnokupoBaHve ¥ pa3bnokupoBaHue poctyna lMonb3oBatens K WHTepHeT-
6aHKy 1/unn YcTponcTBa aBTopm3aLmy MOXeT OblTb NPOK3BEAEHO Ha OCHOBaHWM
3aaBneHnss  Knuenta/lonb3oBatensa, a Takke nNo  uHuMuMaTmeBe  baHka.
BoccraHoBneHne poctyna lMNonb3oBaTtena Npon3BoAMTCA B yCTaHOBNEHHOM baHkom
nopsake.

3.4.3. B cnyvae 6n0KMpOBaHUA OAHOrO YCTPOCTBa aBTOPM3aLUK OCTasbHble
YcTpoiicTBa aBTopU3aLum He 61oKnpytoTca

3.4.4. 3ameHeHHOe YCTPOWCTBO aBTOPM3aLMUM MOXKET NOAYUUTb TONbKO KnneHT unm
Monb3oBaTtenb cooTBeTCTBYlOWeEro YcrpoiictBa aBTopu3auun. Ecam YcrpoiictBo
aBTOpu3aumm nonyuyaet lMonb3oBatenb, To AMUT CHenok HoBoro YcTpoicTsa
aBTOPU3aLMN He MOXET NPeBbILIATh IMMUT 3aMeHEHHOTO YCTPONCTBa aBTopu3aLun.
3.4.5. Ecnu Monb3osaTtenb ncnonb3oBan npefbiayliee YCTPONCTBO aBTopu3aLumm n
B PaMKax [OroBOPOB YCIYr APYrUX KAWEHTOB, TO 3aMeHeHHoe YCTPOWCTBO
aBTopu3auum Monb3oBaTesib MOXET NCMOSb30BaTb ANA NOAKIIOYEHNA K NHTepHeT-
6aHKy APYrMX KIMEHTOB TONbKO MOCNe MOJy4YeHWAs MUCbMEHHOro cornacua
COOTBETCTBYIOLWIErO KNMEHTa, B TOM 4Yucie, NMOoAaB ero npu nomowm WHTepHet-
6aHKa, 1 [Monb3oBaTenb [OMXKEH CBOEBPEMEHHO COOOWMTL KNMeHTy (-am) o
Heo6XOAMMOCTU TaKOTrO COrnacua.

3.5. Jlumuntbl caenok

3.5.1. baHK wumeeT npaBO  ONpeaenUTb/U3MEeHUTb
aBTOpM3aLmK, yKasas ux B MpelickypaHTe.

3.5.2. Wcnonb3oBaHune yctaHoBneHHoro baHkom Jlumuta ycrpoiictBa aBTopusaumn
YUNTbIBAETCA B pamMKax COOTBETCTBYIOLLEro yCTpoiicTa. Mo3ToMy NoaTBepxaeHne
Mnatexen npu nomowm AyTeHTUMKaTOpa NPU WCMONb30BaHUM YCTPOICTBa
aBTOPM3aLMK, IMMUT KOTOPOTO GbiNl MCYEpNaH, feiCTBYA B pamKax VIHTepHeT-6aHKa
LpYyroro KnvieHTa, 6yfeT OTKNOHEHO BHE 3aBUCUMOCTY OT TOro, AOCTUNA SN CyMMa
Mnatexeii, npon3seaeHHbIX B VIHTepHeT-6aHKke KnneHTa, JluMmnTa nonb3osatens unm
JlumuTa ycTpoiicTBa aBTOpM3aL MM UK HeT.

3.53. KnueHT umeeT npaso onpepenvTb JIMMWT nonb3oBaTena ANA Kaxpaoro
oTaenbHoro Monb3oBaTtesniA N0 CBOEMY YCMOTPEHWIO, YUNUTbIBas, YTO cymma Jiummta
nonb3oBaTena NPYMeHAETCA BHE 3aBUCMMOCTY OT BUAa YCTPOWCTBa aBTopusaumn,
ofHako, B cnyvae, ecnm JIMMWT YCTPOMCTBa aBTOpPM3aLuUM COOTBETCTBYIOLIErO
yCTpoiicTBa MeHblLue JImmTa nonb3osatens, [natex MoxeT ObITb BbINOIHEH TONbKO
B TOM C/lyyae, eCnn OH He npesblwaeT JIUMWT yCTpOWCTBa aBTOpu3auum TOro
yCTPOWCTBa, MNpU  MOMOWM  KOTOpOro 6Obina co3haH WAM  MCMONb30BaH
AyTeHTndMKaTOp.

3.5.4. OnpepeneHHble baHKoM JlumuTbl ycTpoicTBa aBTopusauum u JIUMUTbI
nonb3oBaTena He MNPUVMEHAIOTCA K [AEHEeXHbIM MepeuncieHnam, Kotopble baHk
BbINOJIHAET MO NopyyeHuio KnmeHTta B pamkax NpefjoCTaBieHnA yCnyrn perynapHbix
nnaTexen vy perynAapHoOn onnatbl 3-CHETOB, a Takxke [natexen mexay Cyetamu
KnneHta B baHke. baHK mMmeeT mpaBo B OAQHOCTOPOHHEM Mnopadke onpefenvTb
npvimeHeHwue JIumuTa yCcTporicTBa aBToprsauuny u Jiumuta nonb3osatena B Cyyasnx,
YNOMAHYTbIX B 3TOM NyHKTE.

3.6. V13meHeHus B IHTepHeT-6aHke

3.6.1. BaHK nMmeeT NpaBo B OAHOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHNA B 06beM
1 NopALOK NPeAOCTaBEHNA YCIYr, NPEeAOCTaBNAEMbIX B paMmKax VIHTepHeT-6aHKa.
Ecnn Bo Bpema pelictBuA HactoAwero [loroBopa ycnyrn baHk obecneumBaeT
TEXHMYECKME  BO3MOXHOCTM  OCYLEeCTBAATb  Takme  QUMHAHCOBblE  CAENKY,
OCyLLecTB/IeHNe KOTOPbIX 6bl/I0 HEBO3MOXHbBIM Ha MOMEHT 3aKiioueHna [lorosopa
YCNyrv, TO ocyLecTBieHne Takux GUHAHCOBbIX CAENOK aBTOMaTUYeCKN CTaHOBUTCA
[OCTYNHbIM BCeM [lonb3oBaTenaM npu COGMIOAEHNN YCTAHOBNEHHOTO ANA HUX
pexkmma nonb3oBaHnA VIHTepHeT-6aHKoM 1 OrpaHuyeHuni.

4, OTBETCTBEHHOCTb CTOPOH

4.1.  Ytob6bl 06eCneunTb BbINONHEHNE PacnopaxeHunii n Apyrux AOKyMeHTOB, baHk
MMeeT MpaBo MCMONb30BaThb YCyrn TpeTbux NuL. B aTom cnyyae baHk He oTBevaeT
3a YObITKM U HeypaobcTBa KnveHTa, eCnm OHW ABNAKOTCA Pe3yNbTaToM Ae/CTBMA UK
6e3encTBUA TPETBUX UL,

4.2. KnneHT HeceT OTBETCTBEHHOCTb 3a Bce pgewnctBus [lonb3oBatenenn B
NHTepHeT-6aHkKe.

43. KnveHT npovHGOpMMPOBaH U MPUHMMAET Ha cebs PUCK TOro, uTo Mpwu
ncnonb3oBaHun lMonb3osatenem ycnyr MobunbHOro caita 3T ycnyru, cpeawu
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npoYyero, ABNAIOTCA MaNIEHbKUMI MO pa3mepy 1 yrnpolyeHHbIMK Caenkamu, a Takke
[OCTynHble B MOGWAbHOM YCTPOICTBE faHHbIE MOTYT CTaTb AOCTYMHbIMA TPETbUM
nvuam B ciyyae, ecnv MobunbHoe yCTPOCTBO He 3alyMLLeHO [OMKHBIM 06pa3om
VAN NONano B PyKu TPETbUX JINLL.

4.4. baHK He HeceT OTBETCTBEHHOCTb NO MpeTeH3nAM KnveHTa, BO3HMKaloLWme B
CBA3W C perucrpauymeis, ot3biBom [lonb3oBaTenein vnn M3MeHeHWeM obbema MX
npas, ecnu baHK AencTByeT COrnacHo ykasaHuAM yNnonHOMOYEHHOro nuua Knuexra,
B TOM 4ucne B CNyyasax, €CiM yKasaHWA YMNosIHOMOYeHHOoro nuua KnueHTa He
COOTBETCTBYIOT peLueHnam KnveHTa.

45. baHK He HeceT OTBeTCTBEHHOCTb 3a ocyulectBneHne Cpenok, He
aBTOpU30BaHHbIX KnneHtom/Monb3oBatenem, ecnu Takasa Cenka crana BO3MOXKHOMN
n3-3a HenpaBOMepHbiX AenctBuin  Knuenta/lonb3oBaTtens, OCyLWeCTBAEHHbIX
HaMepEeHHO WM 1K3-3a Tpyboli HEBHUMATENbHOCTU, a TaKXKe HecobnioaeHns
06A3aHHOCTEN, ONpeAeneHHbIX B NyHKTe 2.1.6, 2.1.7 nnwn 2.1.9 MNpasun ycnyru.

4.6. Ortctynus ot [loroBopa ycnyru B cinyvae, yriomaHyToM B nyHKTe 4.4 Mpasun
ycnyrn, ecnv 6bi710 NOTEPAHO WK YKpPajeHO YCTPOWCTBO aBTopuv3auvu, B T.u.
MobunbHoe yCTPOWCTBO, B pe3ynbTaTe 4ero Obinn coseplueHbl Caenku, He
aBTOpu3oBaHHble KnueHtom/lMNonb3oBatenem, Ho KnuneHt u [onb3oBatenb He
BMHOBHbI B 3TOM W He AONYCTUAN Tpybyld HEBHUMATENbHOCTb, B pe3ysbTaTe
KOTOPOW yTepa Unn Kpaxka CTana BO3MOXKHOW, a TakKe He AOMNYCTUAN HapyLeHns,
YKa3zaHHble B MyHKTax 2.1.6-2.1.9 MpaBun ycnyrn, n He3ameanuTenbHO coobmnm
BaHky 06 yTepe/Kpaxe, MaKCUManbHbI pa3smep OTBETCTBEHHOCTW KnneHTa
coctasnset EUR 150.

4.7. KnneHT HeceT OTBETCTBEHHOCTb 3a MPUHATAE Mep MO NPefoTBPaLLEHUIO
[OCTyNa HEeYMNoNHOMOYEHHbIX UL K WHTepHeT-6aHKy, MobunbHomy canty un
NHPopMaLuMOHHOMY KaHany, a Takke 3a XpaHeHue U WCMoNb30BaHMe
AyTeHTUMKaTOPOB, YCTPONCTB aBTOpM3aumu, Bonpoca TenedpoHHoro naponsa u
TenepoHHOro MaponA TakuM o6pa3om, 4TobObl He AONYCTUTb WX MonajaHue B
pacnopsxeHuvie HeyrnONHOMOYEHHbIX nmy, n npepaoTBPaTUTL nx
HecaHKLIMOHNPOBaHHOE MCMOoJb30BaHMe.

4.8. BaHK He HeceT OTBETCTBEHHOCTb 3@ YObITKM, KOTOPbIE NMOHEC/MOXET NOHECTN
KnneHr:

4.8.1. 13-3a NOBPEXAEHWA NVNHWIA CBA3N WUNW HapylleHuid B nx paboTte, unn B
clyyasx, Korfa Mo TeXHWYeckum npuuvHam  [Monb3oBaTenb  He  MOXeT
BOCMONb30BaTbCA/HE MMeeT AocTyna K WHTepHeT-6aHKy WM ero OTAeNbHbIM
bYHKUMAM 1/Unu, Koraa INeKTPOHHbIV JOKYMEHT He 6bin nosyyeH baHkom;

4.8.2. ecnn MNMonb3oBaTtenb He MoxeT coBepwuTb Caenky, B TOM Yncie 3aKnounTb
norosopbl ¢ baHkom w/vnu npownssectn Mnatexun B VIHTepHeT-6aHKe, NOTOMY UTO
BaHKy He 6bina npepocTaBsieHa UHGoOPMaLMA W/UNK NOATBEPKAEHNA B MOPAAKeE,
yCTaHOBJIEHHOM B NyHKTe 2.1.3 MpaBun ycnyru.

4.8.3. 13-3a HapyLleHun B paboTe NHPOPMALIMOHHbIX KaHanos Wnm B Cinyvae, ecnm
cooteTcTBylowme  VIHGOpmaLUMOHHble  KaHanbl  6biM  HeAoCTYMNHbl  AnA
Monb3oBatens, B T.4. ANA nonyyeHna AyTeHTUPNKATOPOB;

4.8.4. nHdpopmauusa, HaxopAwaaca B VHPopMaLMOHHbIX KaHanax [lonb3oBaTens
cTana AoCTynHa TPeTbUM nLam;

4.8.5. ecnn Homep MOGWIbHOTO TenedoHa, apapec 1. noyTtbl unu MobunbHoe
ycTpoiicTso Monb3oBaTens 6b110 NepeaaHo TPETbYM NLaM.

49. Tonb3oBaTeNb He ABNAETCA CTOPOHON HacToswero [loroBopa ycnyru,
nostomy baHK He HeceT oTBeTCTBeHHOCTb mnepep [lonb3oBatenem Mo ero
NpeTeH3nam 1 TpeboBaHMAM, 3a UCKNIOYEHNEM Cyyas, Korfga cam KnueHT asnaertca
Takxe [lonb3oBaTenem, a TakKe B OTHOLIEHWM BOMPOCOB, BbITEKAOWMUX W3
nonb3oBaHua MobunbHbIM caiTom;

4.10. Ecnam nuuo, Kotopoe nopnucano 3assneHne OT uMeHn KnmeHta, He
yNosIHOMOYeHO npeacTaBnAtb KnveHta, TO nopnucasluee 3asBneHve nuvuo
06A3yeTcA MOKPbITb BCe YObITKM BaHKa, BO3HMKawowWWe B pesynbraTe TaKuxX
[EeNCTBUIA 3TOro nuua.

5. UsmeHeHna B [loroBope ycnyru, CPoK AeNCTBUA W pacTop)KeHue
[orosopa ycnyru

5.1.  [lorosop ycnyru 3aknioueH Ha HeonpegeneHHbIN CPOoK.

5.2. baHK MmeeT npaBO B OAHOCTOPOHHEM MOpAAKE BHOCUTb W3MEHeHWA B
MNpasuna ycnyru, OYC n MNpenckypaHT.

53.  WHbopmauma o nobbix oxupaembix nameHenuax OYC, Mpaswn ycnyru unm
MpelickypaHTta baHKa [0 UX BCTynneHWA B cuny AOCTynHa KnneHTy B CTPYKTYPHbIX
noppasgeneHvax baHka nNo 06CNyXMBaHWIO KNMEHTOB, Ha calTe bBaHka
www.citadele.lv, a Takxxe KnueHT MoXeT MonyumTb ee, NO3BOHUB B TeNepOHHbIN
ueHTp baHka.

54. V3meHeHus, KoTopble MeHee GnaronpuATHbl Ana KnueHTa no cpaBHEHMIO C
yCNoBuAMMU, AeiCTBOBaBLUMMMN paHee, baHK nMeeT NpaBo BHOCUTb TOMbKO B Clyyae,
e y 3Toro ectb 060CHOBaHHasA npuunHa. O TakMx Uu3MeHeHUAX bBaHk

PINB/NO-S-F-RU-0317.08-LV 3u33

e—
nHpopmupyet KnueHta B VIHTepHeT-6aHKe He MeHee yeMm 3a 2 (gBa) Mecaua Ao UX
BCTYM/IEHUA B CUITY.

5.5. Ecnm KnueHT He cornaceH ¢ usmeHeHuamu [pasun ycnyru, OYC wnmn
MpelickypaHTta, TO KnveHT mmeeT npaBo B ycCTaHOBNeHHOM B [loroBope ycnyre
nopsaake pactoprHyTb [JoroBop ycnyru A0 AHA BCTYMAEHUA B CUITY NMPEANOXKEHHbIX
BaHkom n3meHeHwuin, coobwms 06 3Tom baHKy 1 Npou3Beas Bce pacueTsbl ¢ baHkom,
BbiTeKawlwyme 13 [loroBopa YCiyr, eciu TakuMe pacueTbl [OMKHbI  ObiTb
npousseaeHbl 1 cnefyioT u3 [lorosopa ycnyru.

5.6. Y KnmeHTa ecTb NpaBo B OAHOCTOPOHHEM NopsAAKe TpeboBaTb pacTopXKeHus
[lorosopa ycnyru, nogas B baHk cooTBeTcTBylOLlee 3asBneHue. baHk pacTtopraet
[loroBop ycnyrn B TeuyeHue 5 (NATU) KaneHAAPHbIX AHENM CO AHA MOnyyveHus
3anBneHnAa KnvueHTa o pactopeHun [lorosopa ycnyru.

5.7. Y baHka ecTb npaBo pacToprHyTb [Jorosop yciyrm B OJHOCTOPOHHEM
nopagke, nssectns o6 3tom KnueHta B nucbMeHHOM Bufe 3a 2 (aBa) MecAua
3apaHee.

5.8. Y baHKa ecTb NpaBo, He CO6MOAANA CPOK, ONpeAeneHHbIi B NyHKTe 5.7 Mpasun
ycnyrv, HesameanuTenbHO pacToprHyTb [loroBop ycnyri B OAHOCTOPOHHEM
nopagke, n3sectvB 06 3Tom KnreHTa NCbMeHHO, B I060M U3 CNEAYIOLLMX CITyYaeB:
5.8.1. KnueHT He BbINONMHAET VAU BbINOMHAET HeHaanexawmum obpasom cBou
0653aTenbCTBa, NPeAYCMOTPEHHbIE B [loroBope ycnyru;

5.82. y baHka BO3HMKAM MofO3peHus, 4To WHTepHeT-6aHK wucnonb3yetca B
HernpeaycMOTPEHHbIX LENAX WM COBEepLIaloTCcA AeNCTBMA, KOTopble MOryT
6nokupoBaTb n/unu mewwatb pabote VIHTepHeT-6aHKa;

5.8.3. ecnu 3akpbiTbl Bce CueTa KnneHTa B baHke.

59. Ecwm [orosop ycnyrn pactopraeTcd no wuHuumatmee KnueHta paHee
ncteveHna 12 (aBeHaaLaTn) MecALEB C MOMeHTa 3aknioueHua [lorosopa ycnyru,
BaHK nMeeT nNpaBoO NPUMEHUTb KOMUCCUOHHYIO MnaTy 3a pactopkeHve [loroBopa
ycnyrv, ecnv TakoBas onpefeneHa B pelickypaHTe.

6. [Jpyrue ycnosus

6.1.  KnueHT cornawaetca c Tem, 4to baHk MmeeT npaBo NpPon3BoAnTb 06PaboTKy
ero NNYHbIX AaHHbIX, B TOM umMcne 3anpalmBaTb U NosayyaTb SIMYHblE [JaHHble
KnveHTa y nobbix TpeTbux nuuy 1 B 6a3ax faHHbIX, CO3AaHHbIX B YCTaHOBIEHHOM B
NpaBoBbIX aKTax MopAAKe, ecin, No MHeHwlo bBaHka, 3To Heobxoaumo AnA
YCTaHOBNEHVA MPaBOOTHOWEHWA KnmeHTa 1 baHka u obecneyeHna MCMONHeHUA
o6a3aTenbcTB no florosopy ycnyru. KnueHT cornaluaeTca ¢ nepepayeit ero MYHbIX
[aHHbIX TPeTbM NuuaM, ecin 3TO Mo ycMmoTpeHuto baHka Heobxopumo ans
B3bICKaHWA AONToB ¢ KnueHTa.

6.2. [na ceasu c Monb3oBaTenem no tenedoHy, B TOM unCie ANA W3MEHEeHUA
Mapona nogkntoueHuns, 6noknposaHna VIMeHn noaknioueHms, joctyna K MHTepHeT-
6aHKy W/vnu 6noKMpoBaHWA YCTpONCTBa aBTOpM3auMu, a Takke ANA nopauun
MHPopMaLMM No BOMPOCAM, CBA3AHHbIM C MONb30BaHVEM VHTepHeT-6aHKOM, ©
coBeplIeHNA ApYyrMx [encTBUn B pamKax onpefeneHHbix anA [lonb3osatena
nonHomounii baHk ayTeHTudMuMpyeT [lonb3oBatens npu nomowwm Bonpoca
TenepoHHoro napona u TenepoHHoro napona. OpHako, ANA waeHTUMKaLUn
Monb3oBatena no TenedoHy baHK MMeeT MpaBO MCMONb30BaTbh TakKe AaHHble,
yKasaHHble AnAa uaeHTMuKaummn [Monb3oBaTens B APYrvx [OroBOpax Ycayru,
3aK/IoYeHHbIX BaHkom 1 Monb3oBaTenem, Unn KOTopble MOryT ObiTb KCMONb30BaHbI
B cooTBeTCcTBUM C OYC.

6.3. [Monb3oBaTenb MmeeT NpaBo B Noboe Bpema MOMPOCUTb BaHK M3MeHWTb
Bonpoc TenedoHHoOro naponsa n tenedoHHbIN Naponb. Ecnn ana Monb3osatens yxe
onpepfeneH Bonpoc TenedpoHHOro napona n tenedoHHbI Naposnb Kak ana Knuexta
vnu Monb3osatena gpyroro Knuexta, To [Nonb3oBaTtesib MOXET UM MOSIb30BaTbCA U B
pamKax HacToALen Ycnyru.

6.4. Jlioboi cnop, pasHornacue Un UCK, BbITEKAIOWMNIA 13 HACTOALLErO AOrOBOPa,
OTHOCAWMIACA K HEeMy WM K ero HapylleHWio, PacTOp»eHuo  uan
HefencTBUTeNbHOCTY, OyfeT pa3spelleH B COOTBETCTBMM C  AeWCTBYIOLMM
3aKoHogfaTenbCTBoM JlaTBuinckon Pecnybnuku B cype Jlatuiickon Pecnybnuku no
noacyAHoOCTW.

6.5. [lNoTpebutenb wuMeeT npaBo mnojaTb xanoby LleHTpy 3awmTbl npas
noTtpebuTeneil, KOTOpbI HAXOAWTCA No agpecy: yn. bpusubac, 55, Pura, LV-1010, an.
nouta: ptac@ptac.gov.lv, no Bonpocam, BXogALMM B €ro KOMMeTEHLMIO.

6.6. KnueHT wnmeeT npaBo o6patuTbcA B OMOyn JlaTBMiACKOW accoumauum
KOMMepuUecKknx 6aHKOB B COOTBETCTBMW C PErNaMeHTOM 1 MONoXeHemM ombyaa.
Om6yp J1aTBMINCKOM accoLmalmmn KOMMEPYECKNX 6aHKOB HaXOAWUTCA MO aapecy: Y.
Mepcec, 9/11, Pura, LV-1011.

6.7. Hap3op 3a peAtenbHocTblo baHka ocyuwectenaetr Kommccna no  pbiHKY
duHaHcoB 1 Kanutana JlatBuiickoin Pecny6nuku. Agpec Komuccim no pbiHKY
duHaHcoB 1 Kanutana: yn. Kywry, 1, Pura, LV-1050.

YTBEpXKAEHbI peLueHiem NpaBneHns
AO ,Citadele banka” N2 11/18/17 ot 14.03.2017.
Mpasuna gewncreyiot ¢ 01.04.2017.



