Citadele

OroBopka 0 KOHpUAEeHUNaNIbHOCTH
C LeJ1blo NoslyYeHus1 yBeJOMJIEHUU U
npeanoXXeHuu

BcTtynaet B cuny 15.06.2021.

Monb3yscb ycnyramu KoMnanuii rpynnbi Citadele, KnMeHTbl MOTyT MONYYUTb pasfiMyHble
NpeMMyLLEeCTBa, Takune Kak 6osiee BbirogHble yC/I0BMSA GUHAHCMPOBaHKSA, 601ee BbICOKUE
NpoLIeHTHbIe CTaBKM Mo BK1aAaM, crielmasnbHble NpeasioXxeHusa koMmnanui rpynnbl Citadele,
CKMUAKM MPY NOKYMNKaxX C NOMOLLbHO NiaTeXHoW KapTbl U T. .

Mbl XOTUM NPeAsIoXnTb Bam caMoe nydiuee 1 3a60TUMCA 0 TOM, YTO6bI Bbl Bcerga nonydanu
caMble BbIrOAHbIE MPeASIOKEHNS 1 6blIM OCBEOMIIEHbI O CBOWX BO3MOXHOCTAX. CO BpeMeHeM
NPUBbLIYKK NOAEN MEHSOTCS, MO3TOMY Mbl NpocMM Baluero cornacusi Ha 06paboTKy BaLlmX
NepcoHanbHbIX AaHHbIX, YTO6bI Mbl MO UHDOPMUPOBATL Bac 0 BaXKHbIX HOBOCTSAX KOMMaHW
rpynnbl Citadele n o nyywux npeanoxeHusx, AOCTYMHbIX Ansi Bac.

Mbi 6yieM perynsipHo cnefuTb, YTo6bl MHGOPMaLMs, KOTOPYHO Mbl MpefocTaBnsieM, He obpeMeHsina
Bac, 1 uTo6bl Bbl nonyyanu oT Hac AeNCTBUTENBbHO CYLLECTBEHHYO HbOopMauuto. Ecnm
nepefymaeTte, CMOXETe 0TKa3aTbCs OT NOJyYeHUss yBeAOMIIEHWI U NPEAJIOXEHUN B Nt060e BpeMS.

Mbl 6y,£l,6M 06pa6aTblBaTb Balum nepcoHarnbHble faHHble C Lesbto nony4vyeHua YBe,D,OMJ'IeHVIﬁ n
npeasioXeHun, B T. 4. AN nosiy4eHuna nepCoHasibHbIX NPeANOXEHUN KPeAUTHbIX IMMUTOB, TOJIbKO
B TOM CJiy4ae, eCiin Bbl panun Ha 9TO CBOE cornacue.

Kakue yBeaAOMJIEHUA U NpeaNoXXeHUA Bbl MOXKeTe noJiyyaTtb OT Hac?
B cooTBeTCcTBUM C Bawmnm cornacuem mbi 6yaem Bam otnpaBnaThb:
YBefoMneHus v npeasioXXeHus

- aKTyanbHyt MHbOPMALMIO O GUHAHCOBBIX yCNyrax, NpeAoCcTaBAsaeMblX NPeAnpUSTUSIMA FPYMMbl
Citadele, Takmx Kak OTKpbITUE cyeTa, 0hOPMIIEHME NNIATEXHbIX KapT; AeN03UTHbIe YyCNyry;
KpPeAMTHbIE YCNYru; IM3UHTOBbIE YCIyry; CTPaxoBble YCNyru; ycrnyrn GUHaAHCOBbIX MHCTPYMEHTOB
W Ap. yCNyrv v CONyTCTBYOLLME NPELJIOXEHNUS, B T. Y. UHAUBUAYASIbHbIE MPEAOXKEHUS B paMKax
nporpamMm NosiIbHOCTU KJIUEHTOB;

- yBegomMneHuna apyroro poaa, ceBa3aHHble C BOSMOXXHOCTbIO Yy4aCTUA B KOHKYpPCax, JioTepedx,
po3bIrpbillax, peKiaMHbIX akUunax U Apyrux mMeponpuaTuax, npegHa3Ha4vyeHHbIX 1A KJIMEHTOB,
nosgpasiieHnda C AHEM poXXAeHUA, UMEeHUHaMn U ApyruMu rpasgHMKamMm (HaanMep, ﬂHeM
He3aBucMMocCTH, [lacxon, PoxxgectBom, Jluro u apyrmmu I'Ipa3)J,HI/IKaMI/I); Halln KOMMEHTapuu o
TEeKyLunx co6bITUAX B NTaTBUIACKON U MI/IpOBOI‘/'I OKOHOMMKE; O BOZMOX>XXHOCTHU BbICKa3aTb CBO€e
MHeHKMe O rnpenocTaBsideMbIX HaMU ycnyrax n Ka4yecrtee o6cny)+(v|Bava, y4yacTByA B
OopraHnM3oBaHHbIX HaMK ONMpocax KJINEeHTOB; O COLLI/I{:U'IbHOVI OTBETCTBEHHOCTU U NOoAAEPXKKE
NMPOEKTOB, O HalWuX CI)I/IHaHCOBbIX nokKasartendx, Harpagax, 0CO6bIX COBbITUSIX.

MHAMBMAyaanbIe npeanoXxeHua KpegnuTHbIX IMMUTOB

- aKTyasnbHYy MHOOPMaLMIO O [OCTYMHbIX TMYHO BaM KpeauTHbIX MumuTtax (Hanpumep, KpeauTHble
JIMMUTbI NNAaTEXHbIX KapT, NOTPEBUTENBCKUIA KPEAUT MU NPEeASIOXKEHUS MO JINSUHTY), KOTOPYHO
noarotoBAT KoHcynbTaHTbl AO «Citadele banka» n/nnn 000 «Citadele Leasing», oueHnB Bawum
(hMHaHCOBbIe BO3MOXHOCTMU.



OroeBopKa 0 KOHPUAEHLUUANIbHOCTY C Liefblo -
nonyyeHus yeeaoMneHuit u npeasioXKeHuii Citadele

KTo o6pabaTrbiBaeT Bawuu nepcoHasibHble fJaHHble B paMKax NojlyYyeHus
yBelOMJIEHUI U NpeANIOXKEHUNA, U OT KyZla Mbl NMoJsly4aeM Ballu
nepcoHasibHble faHHble?

YT06bI Bbl MOI/IM MOJTy4aTb YBEAOMIIEHUSA U MPEAJIOXKEHWS, B T. Y. UHAMBUAYA IbHbIE NPEASIOXEHUS,
nepcoHasbHble NPeAOXEHUA KPeAUTHOIo IMMNUTA, 06paboTka Balumx nepcoHanbHbIX AaHHbIX
6yAeT OCyLECTBNATLCA CiefyoLMMM KoMnaHusamu rpynnbl Citadele B kauecTBe OTAENbHbIX
yNpaBAstoLLMX UK B CTaTyCe COBMECTHbIX YNPaBsOLLMX:

Komnanum rpynnbi Citadele, ornpaensiowime ysegoMneHns u npeaioXKeHus

1 AQ “Citadele banka”, pernctpaumoHHbin N2 40103303559, topugmyeckuin agpec:
Peny6bnukac naykymc, 2A, Pura, LV-1010, Jlateus, TenedoH +371 67010000, 3-nouTa:
info@citadele.lv, 3-nouTa cneymanucTta no 3awmTte gaHHbIX: gdpr@citadele.lv.

2 AOQYB “CBL Asset Management”, pernctpauunoHHbii N2 40003577500, topuanyeckum
agpec: Penybnukac naykymc, 2A, Pura, LV-1010, lateus, TenedoH +371 67010810, o-
noyta: asset@cbl.lv., 3-noyTa cneymanucTta no 3awmTe aaHHbIX: gdpr@citadele.lv.

3 AO “Citadele banka”, pernctpauunoHHbii N2 40103303559, ropuanyeckui agpec:
Peny6bnukac naykymc, 2A, Pura, LV-1010, Jlateus, TenedoH +371 67010000, 3-nouTa:
info@citadele.lv, 3-noyTta cneymanucTta no 3awmTte gaHHbIX: gdpr@citadele.lv.

4 AO “Citadele banka”, pernctpauunoHHbii N2 40103303559, ropuanyeckui agpec:
Penybnukac naykymc, 2A, Pura, LV-1010, Jlateus, TenedoH +371 67010000, 3-nouTa:
info@citadele.lv, 3-nouTta cneymanucTta no 3awmTte gaHHbIX: gdpr@citadele.lv.

5 AO “Citadele banka”, pernctpauunoHHbii N2 40103303559, ropuanyeckui agpec:
Penybnukac naykymc, 2A, Pura, LV-1010, Jlateus, TenedoH +371 67010000, 3-nouTa:
info@citadele.lv, 3-nouTta cneymanucTta no 3awmTte gaHHbIX: gdpr@citadele.lv.

6 000 “Citadele Leasing”, pernctpaumoHHbin N2 40003423085, topuanyeckuin agpec:
Peny6nukac naykymc, 2A, Pura, LV-1010, Jlateus, TenedoH +371 67502200, s3-noyTa:
info@citadeleleasing.lv, 3-noyta cneymanucTa no 3awmuTe AaHHbIX:
privacy@citadeleleasing.lv.

7 000 “CL Insurance Broker”, pernctpaumoHHbin N2 40003983430, topnamnyeckunin agpec:
Peny6nukac naykymc, 2A, Pura, LV-1010, Jlateus, TenedoH +371 67502200, 3-noyTa:
info@citadeleleasing.lv, 3-noyta cneymanucTa no 3awmuTe AaHHbIX:
privacy@citadeleleasing.lv.

06paboTKy Balumx nepcoHanbHbIX AaHHbIX A5 OTNPaBKU YBeAOMIIEHUI N NPEAIOXKEHUI ByayT
OCYLLECTBNATb YMNOTHOMOYEHHbIE COTPYAHUKM KOMMAHWA U/Unun [enoBbiX NapTHEPOB rpynnbl
Citadele B cooTBeTCcTBUM € Balumm cornacnem. Mbl TLLaTENbHO OLEHUBAEM CBOUX A,E/0BbIX
napTHEPOB, NpeXJe YeM A0BepUTb UM 06paboTKy Balumx nepcoHanbHbIX AaHHbIX.

MbI nonyyaem BalLKM NepcoHasnbHble AaHHble: (i) HENoCpPeACTBEHHO OT Bac, KOrAa Bbl jaeTe CBOe
cornacwe, (ii) ot Apyrux komnanwui rpynnbl Citadele, ynoMsiHyTbIX 34eCb, eCnv HaM Heo6XoANMO
NoAroToBUTb Hanbonee Noaxoasiiee Ans Bac npegnoxerue, unu (i) oT ny6MYHbIX perucTpos,
ecnv AN NOAroTOBNIEHUE Hanbosnee NOAXOAALLEe ANsl BaC NPeAJIOXXEHNE HaM HY>XXHa pacLeHUTb
WHpOPMaLMIO O BaLLe NIaTeXecrnoco6HOCTY.



OroBopKa 0 KOHOUAEHLMANBHOCTH C LieNbIo
NoslyYeHNs yBeAOMAEHMI U NPeAIoXKEHUI Citadele

Kak Mbl o6pabaTbiBaeM Baluu NepCOHasbHble faHHble B paMKax
yBe,OMJIEHUI U NPEeAJIOXKEeHUN, NoYEeMY U YeM 3TO 060CHOBaHO?

Komnanwuu rpynnbi Citadele Ha ocHoBaHuMM Baluero cornacus Ha nosiyyeHvue yBegoMIeHNN n
npeanoXxeHnn 6yayTt obpabaTbiBaTh cregyrowme Habopbl Balwmx nepcoHanbHbIX faHHbIX:

[na nonyyeHus ysefoMIEHUIA U NpeAsIoXKeHUN

- Balm naeHTMGUKaLNOHHbIE AaHHble — UMS, GaMUIKS, NepCcoHanbHbIi KO U AaTa POXKAEHUS,
HOMep KJIMeHTa/HOMep AOroBopa;

- Bawy KoHTaKTHyt0 nHdopmaumo — HoMep TenehoHa, apec 3-NoYTbl, NPOh Kb B COUMANBHOMN CETH;

- MHOpPMaLMIO, CBA3AHHYHO C UCMOb30BaHMEM YCyr KOMMaHum rpynnbl Citadele n ux
COOTBETCTBMEM BalLunm NoTpe6HOCTAM, 06pasy XKU3HU, MPUBbIYKAM;

- Bawy ¢mHaHcoBYyO MHDOPMaLNIO — KPeAUTHbIE 1 NpoYMe 0683aTeNbCTBa; B 3aBUCUMOCTHM OT
NCNONb3yeMbIX YCyr: PUHAHCOBDIN OMbIT, BbIOOP M LN MHBECTULMOHHbIX YCNyr, TOProBble
3anpochbl, COBepLUEHHbIe onepaunn ¢ GUHaAHCOBbIMU UHCTPYMEHTaMW; ecnin Bbl sBnseTecb
knneHToM AO “Citadele banka”: Homep cueTa B 6aHKe, UHDOPMaLNIO O ABUXXEHUN LEHEXHDbIX
CPeAcCTB — BXOASILLME U UCXOAALLME NNATEXN, UICTOPUIO BbIMOJTHEHHbIX Onepauunii;

- VIH(bOpMaLI,MlO, CBA3aHHYyKO C Balummu goroBopHbIMHU ob6s3aTeNlbCTBaMM, — VIH(bOpMaLl,MI-O (o)
npoayKTax un ycnyrax, KotTopble Mbl Bam npepocTtaBnisiem, 06 NHTEepecax, VIHd)OpMaLl,MI-O (o)
BbINOJIHEHUN UJTN HEBbLINO/THEHNUN OOIOBOPHDbIX 0653aTeNbCTB;

- nHpopMaLMIO, MONYYEHHYIO B XOAe 06L1eHmMs ¢ komnaHuewn rpynnbl Citadele, — nHdopmauwmtio,
KOTOPYO Mbl Nosly4aeM U3 Balumx nucem, a1eKTPOHHbIX NUceM, TenedoHHbIX pa3roBopoB (c/ 6e3
ayaumosanucu), npu obLleHny ¢ komnanuen rpynnol Citadele, a Takxe MHPopmauuio 06
ncnonb3yembix Bamu npu o6LLeHNM YCTPOUCTBAX U TEXHOSOMUSIX.

Onsa nony4vyeHua nHAMBUAyaJibHbIX npep,nox(el-mﬁ KpeAUTHbIX TMMUTOB

- Bawm npgeHTMdUKaUMOHHbIe AaHHble — UMS, haMUIUS, NEPCOHAbHbIN KOA U AaTa POXAeHUs,
HOMep KJIMeHTa/HOMep A0roBopa;

- Baluy KOHTaKTHY0 UHpOopMaLuto — Homep TenledoHa, afpec 3-NoYTbl; - UHPopMaLuio,
CBSI3aHHYHO C UCMNOJSIb30BaHMEM ycnyr KomnaHum rpynnbl Citadele n nx cootsetcTeuemM Balmm
NoTpe6bHOCTAM, 06pasy XU3HW, NPUBbIYKAM;

- Bawy dwmHaHcoBy0 MHbOPMaUuio — KpeauTHbIe U NpoYne 06513aTeNbCTBa; ecnv Bbl siBnsieTechb
knneHtoM AO “Citadele banka”: Homep cueTa B 6aHKe, UHHOPMALINIO O ABUXEHUMN AEHEXHbIX
CPEACTB — BXOASLLME U UCXOASILLME NNIaTeXu, CoAepXKaLLyoCcs B HAX MHPOPMaLMIO, UICTOPUIO
BbIMOJIHEHHbIX OnepaLuii;

- "Hopmaumto, CBA3aHHYH ¢ Balummm foroBopHbIMY 065s13aTeIbCTBaMM, — MHGOPMaLUIO O
NPOAYKTax W ycnyrax, KoTopble Mbl Bam npegocTaBnisieM, 06 MHTepecax, uHpopmaumto o
BbIMOJIHEHWUMW UM HEBbIMOJTHEHUM OFOBOPHbIX 06513aTENIbCTB, aKTUBHbIX UM HEAKTUBHbIX
obsA3aTeNnbCcTBax,;

- "Hdopmaumto 0 Bac, nonyyYeHHyo U3 pasnnyHbIX Ny6AMYHbIX PErMcTpoB, — MHGopMauuo ans
OLEHKM nnartexecnocobHocTu, npegoctaBnsemyto AO “Kreditinformacijas birojs”, 000 “Paus
Konsults” n 000 “Creditreform Latvija” (*cnncok ny6anmyHbIX perMcTpoB, UCMONb3YeMbIX AJs
OLIeHKM MNaTeXecnoCo6HOCTH, MOXKET UBMEHUTLCS);

- UHOpMaLMIO, MOJyYEHHYHO B X04e 06LeHna ¢ kKoMnaHuen rpynnol Citadele, — MHpopmauus,
KOTOPYO Mbl Nosly4aeM U3 Balumx nucem, a1eKTPOHHbIX NceM, TenedoHHbIX pa3roBopoB (c/ 6e3
ayamosanuciu), npu obLleHny ¢ komnanuen rpynnbl Citadele, a Takxe MHpopMauuio 06
MCrnonb3yembix Bamu npu o6LLeHNN yCTPONCTBAX U TEXHOMOTUAX.

Mbl 6yaemM oTnpaBnaTb Bam yBegoMneHusa 1 NpeanoXxXeHust No 31eKTPOHHOM noyTe, B BUAe
sms, B coumasnbHbIx ceTax (Hanpumep, Facebook, Google), 6yaem 3BoHUTbL Bam no TenedoHy,
knuneHtam AO “Citadele banka” — Tak)xe ncnonb3ysa MHTEPHET-6AHK UM MOBUIIbHOE
NpWUIoXeHWe, NokKa 6yaeT AeNCTBOBATb:

e JaHHOe Bamu cornacue;
e  MeponpuaTUs U NPeasioXeHus, Ha KoTopble Bbl ganu cBoe cornacue.
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OroeopkKa 0 KOHGUAEHUUaNbHOCTH C LieNblo
nonyyeHus yseoMJIeHUI U NPeAsIoXKEeHUM

Ecnu Bbl gagute cornacue ¢ Benblo noJsziy4eHus YBep,OMJ'IeHVIﬁ n ﬂpeAﬂO)KeHVIﬁ,
Mbl 6yp,eM O6pa6aTbIBaTb Balwum nepcoHanbHble gaHHble A1 BbIMOJIHEHUSA

cnepyrowmx 4eNCTBUN:

DeiicTBua no o6paboTke
Balumx nepcoHanbHbIX
OaHHbIX

OcHoBaHue ans 06paboTku
Balumx nepcoHanbHbIX
AaHHbIX

O6pabaTbiBaeMble NepcoHasibHble
AaHHble

OT60p Nonyyatenen
yBeOMJIEHUN

M NpeanoXxXeHun,
COCTaBJ/IeHNE CNUCKOB

Balue cornacue

o UMs, bamunus

 MEPCOHAsbHbIN KO UK aata
pPOXAeHMUsA

e HOMep KNMeHTa/HOMep Aorosopa

» NHbOpPMaLUs, CBA3AHHasA C

NCnosb30BaHWEM YCYr KOMMaHMM

rpynnbl Citadele n nx

cooTBeTCTBMEM Bawwmm

NOTPEOHOCTAM, 06pasy XXU3HMU,

npuBbIYKam

dunHaHcoBasa nHbopMaums

nHbopMauus, CBA3aHHas

¢ Bawwumu goroBopHbimMM

ob6s13aTeNbCTBaMM

OTnpaBka/pa3MelleHune
yBEeLOMJTIEHUI U
npeanoXeHui (3-noyta u
SMS-COO06LLEHUS,
coumanbHble CeTH)

Balue cornacue

nms, ammnus

HoMep TenedoHa

agpec 3-NnoyThbl

npodunb B coumnanbHoOm ceTu
MHOopMaLuMs, NoNTyYeHHas BO
BpemMs obLieHus

PasmelleHne yBefoMneHnn
W NPeaIOXXEHUN B UHTEPHET-
6aHKe UM MobUNbHOM
NPUIOXKEHUN

Balue cornacue

nms, bammnnus

« HOMEp K/IMEeHTA
MHOopMaLuMs, NoNTyYeHHas BO
BpemMs obLeHus

YBegomMneHusa u
NPeANOXXeHUs NPU 06LLLEHUI
no TenedoHy

Bawe cornacue

o Ms, bamunus

e NepPCOHasbHbIN KOA UnNn gata
poOXAeHuA

e HOMEp KJIMeHTa/HOoMep foroBopa

HoMep TenedoHa

nHbopMauums, NoyyeHHas BO

BpeMs 06LLeHNs

OueHka pesynbTaToB
Nosly4YeHUs: yBeLOM/IEHWUN 1
npeanoXXeHnn

Bawe cornacue

o Ms, bamunus

HoMep TenedoHa

agpec 3-noyThbl

MHOpMaLus, NosyYeHHas BO
BpeMs 06LLeHNs

3awmTa ropmuanyeckmx
WMHTEepecoB

OcywecTBneHme 3aKOHHbIX
(nernTMMHbBIX) UHTEpECOB B
CBSI3U C NpefoCTaBNEHNEM
[l0Ka3aTeNbCTB B
CYL0NpOU3BOACTBE

MOTYT 6bITb MCMONb30BaHbl BCe
BbllleyKa3aHHble

nepcoHasibHble AaHHble, eCNIN OHU
Heo6XoAMMbI ANA 3aLLNUTbI
HOPUANYECKUX UHTEPECOB

BbinosiHeHWe 3anpocos
Cy6beKTa faHHbIX

BbinonHeHune
ob6a3aHHOCTEN,
YCTaHOBMEHHDbIX B
NpaBOBbIX aKTax

e MOTYT 6bITb MCMONb30BaHbl BCe
BbllleyKa3aHHble NepcoHasibHble
JlaHHble, eC/I OHU HeoH6X0AMMbI ANA
BbIMOJIHEHMS 3anpoca cyb6bekTa
JaHHbIX




OroBopKa 0 KOHGUAEeHUMaNnbHOCTU C LeNblo
nonyyeHus yseoMJIeHUI U NPeAsIoXKEeHUM

AN UHOOPMALLIUU: O6pabaTtbiBas Bawm nepcoHanbHble AaHHbIe B paMKax oToopa
Monyyatenen ygefOMMNEHUI U MPEASIOXEHUNA, Mbl MOXXEM BbINOJIHATbL aBTOMaTU3UPOBAHHYO
06paboTKy (i) MHbOopMaLMK, CBA3aHHYIO C UCMOJIb30BAHMEM YCIyr KoMnaHuu rpynnbi Citadele, nx
COOTBETCTBMEM Balimm NoTpe6bHOCTSIM, 06pasy XM3HM, NpuBblYKam, (ii) duHaHcoBow
nHdopmaumm u (iii) MHbopmMaL MK, cBA3aHHON ¢ Bawmnmmn AoroBopHbIMY 06s13aTeNIbCTBaMM C
LLesibo OLEHKU KOHKPETHbIX CBA3aHHbIX C BaMu NMYHbIX acnekToB, AN creunanbHOro aHannsa
WM NPOrHO3NPOBaHUA acMNeKToB, KacaroLwmnxcsa Baluein aKOHOMUYECKOWN CUTYaL MK, TIMYHbIX
npeanoyYTeHU U HTEPECOB, NPUBbIYEK. B TO e BpeMs Mbl He MPUHMMAaEM Mo OTHOLLEHUIO K
Bam aBTOMaTM3npoBaHHbIX NHAMBUAYANbHbBIX PELUEHUN.

Ecnu Bbl jaguTe cornacve € LeNbio Nosly4eHust MHAMBUAYaJbHbIX NPeaJ10XXKeHU!
KpeAUTHbIX IMMUTOB, Mbl 6yaemM obpabaTbiBaTh Bawwmv nepcoHanbHble faHHble s
BbIMOMHEHUSA ClefyoLWwmxX AeNCTBUN:

DeiicTBua no o6paboTke
Balumx nepcoHanbHbIX
AaHHbIX

OcHoBaHue ansa
06paboTku Bawmnx
NepcoHasibHbIX AAaHHbIX

O6pabaTbiBaeMble NepcoHasbHble
AaHHble

OT60p NnonyyaTtenen
npeanoXeHun KpeanTHbIX
NMMUTOB, COCTaBeHne
CNUCKOB

Balwue cornacue

« UMS, amnnns

e MEPCOHANbHbIV KOA WK Aata
pOXAeHusA

e HOMep KJIneHTa/HoOMep forosopa

e NHOpMaLMS, CBA3aHHasnA C
NCMonb30BaHMEM YyCNyr KOMMaHUu
rpynnbl Citadele n ux cootBeTcTBNEM
Bawmm noTpebHOCTAM, 06pasy XXMU3HW,
npuBbIYKaM

« GHaHcoBast UHpopmMaLms

e NHOpMaLms, cBA3aHHas ¢ Bawwnmu
JOroBOPHbIMK 06513aTeNbCTBaMM

OueHka
nnaTeXecrnoco6HOCTU NyTEM
3anpoca nHdopmauum na
Ny6NYHbIX PETUCTPOB

o Bawe cornacue

e BbinonHenue
obsa3aHHoOCTEN,
YCTaHOBMEHHDbIX B
NpaBoOBbIX aKTax

e UMS, hamnnus

e NepcoHanbHbIN KOA UK gaTa
poXAeHus

« UHdOpMauma o Bac, nonyyeHHas us
Ny6/IMYHbIX PETUCTPOB

OTnpaBKa MHAMBUAYASbHbIX
NpeanoXeHuit 0 KpeAUTHBIX
numwuTax (3-noyrta u sms-
Co06LLeHMS)

Bawe cornacue

e uMS, amnnus

eHOMep TenedoHa

eapec 3-MoyThbl

« UHOpMaUMs, NoNyYeHHasi BO BpeMsi
ob6LLeHUs

PasmelleHune
nHANBUAYanbHbIX
npeasioXXeHNn KpeanTHbIX
JIMMUTOB B UHTEPHET-6aHKe
NN MOBUTbHOM NMPUIIOXKEHNUN

Bawe cornacue

e uMS, hamnnus
« UH(OpMaLMSA, NoNlyYeHHasi BO BpeMsi
ob6LLeHUs

MpepnoxeHunsa
WHAMBUAYaNbHbIX KPEAUTHbIX
NMMUTOB Mo TenedhoHy

Bawe cornacue

e UMS, hbamMunus

« NEepPCOoHanbHbIN KOA UK aaTta
poOXAeHUs

¢ HOMEp KNMeHTa/HOMep AoroBsopa

e HOMep TenedoHa

e UIHPOPMaALMS, NOyYeHHaAn BO BpeMs
o6LeHunn




OroBopKa 0 KOHGUAEeHUMaNnbHOCTU C LeNblo
nonyyeHus yseoMJIeHUI U NPeAsIoXKEeHUM

DeiicTBua no o6paboTke OcHoBaHue gnsa O6pabaTbiBaeMble NepcoHalbHble
Bawux nepcoHanbHbIX 06paboTku Bawumx AaHHble
AaHHbIX NnepCcoHanbHbIX faHHbIX
OueHKa pe3ynbTaToB Bawe cornacue o UMS, hamMunus
NONYyYEHUss UHAMBUAYANbHbIX « HOMep TenedoHa
NPELNOXEHNN KPpeAUTHBIX e afpec 3-NoYThbI
IMMUTOB  HhOPMaLMS, NMONyYEHHas BO BpeEMS
06LeHnn
3awuTa topuandeckux | OcyLLecTBIEHME 3aKOHHbIX | e MOTYT 6bITb MCMOJIb30OBaHbI BCE
MHTEPECOB (NEerMTUMHBIX) MHTEPECOB B | BbllLEyKa3aHHble NepcoHasbHble
CBSI3M1 C NpefoCTaB/EHNEM LaHHble, eC/I OHU HEOBXOANMBI AJ1s
[l0Ka3aTeNbCTB B 3aLMTbI FOPUANYECKUX MHTEPECOB
CYAOMPOU3BOACTBE
BbinonHeHne 3anpocos BbinonHeHue e MOTYT 6bITb UCMOJIb30BaHbI BCE
cy6beKTa AaHHbIX 06513aHHOCTEWN, BblLL€yKa3aHHble NepcoHasbHble
YCTaQHOBJIEHHbIX B JaHHbIE, eC/IY OHU HEOBXOANMbI AJ1s
npaBoBbIX aKTax BbINOJIHEHUSI 3amnpoca cy6bekTa
JaHHbIX

ANA UHOOPMALIUU: O6pabaTtbiBas Bawm nepcoHanbHble AaHHbIe ANsi oT6opa nonyyatenemn
WHAMBUAYANbHbIX MPEANIOXEHNIN KPEAUTHBIX IMMUTOB U OLLEHKM NAATEXECNOCOOHOCTU, Mbl
BbIMOJSIHAEM aBTOMATMU3UPOBaHHY 06pa6oTKy (i) nHGopMauum, cBSI3aHHOM C UCMONIb30BaAHUEM
ycnyr komnaHum rpynnbl Citadele Group n ux cootBetctBnem Bawwmm notpebHoOCTSM, 06pasy
XXWU3HW, NpuBblyKam, (ii) puHaHcoBoi MHbopMaLmy, (i) nHdopmaumm, cBazaHHoM ¢ Bawmmu
[LOroBOpHbIMK 065a3aTenbcTBamu, (iv) MHpopMauum o Bac, nonydeHHom ns ny6andHbIx
PerncTpoB, C Liefiblo OLLeHKN KOHKPETHbIX CBSAI3aHHbIX C BaMu NMYHbIX acnekToB, Ans
cneunanbHOro aHanusa uam NporHo3MpoBaHuMA acnekToB, KacaroLwmxcsa Bawen 9KOHOMUYECKON
CUTYyaL MK, NNaTEXECNOCOOHOCTU, IMYHbIX NPEANOYTEHUA U UHTEPECOB, NPUBbIYEK. Korga mMbl
obpabaTbiBaeM Nony4YeHHyto 0 Bac nHpopmaumto, Mbl BbINOHAEM NPUHATHE
aBTOMaTU3MPOBAHHOIO MHANBMAYANbHOIO peLleHns OTHOCUTeNnbHO Bac. ABToMaTuU3npoBaHo
NPUHATbIE MHANBUAYANbHbIE PELLEHMA NO3BONAIOT HaM NpeaocTaBnsaTb Bam 6onee 6bicTpoe 1
3¢ deKTUBHOE NONYYEHME YyCAyT.

KOMy Mbl nepegagmMm Ballu rnepcoHalsibHble AaHHble?

- KomnaHnusam rpynnel Citadele, ecnmn 310 He06X0ANMMO A9 NOAFOTOBKM NOAXOAALWMX ANns Bac
yBeAOMJIEHUI N NPeANOXEHNN;

- AeNOBbIM NapTHepam, Ha MpUMep, eCNN 3TO HEOHXOANMO NS OTNPaBKU YBELOMIIEHUIA U
npeaoXeHnn;

- NYy6NYHbIM pPErucTpam, ecniv Heo6xo4MMO OLEHUTb Bally nnaTe)kecnoco6HOCTb Npu
NnoAroToBKe NHAMBUAYANbHbIX NPEANIOXKEHUIN KPEANTHBIX TMMUTOB;

- B CNyyasnx, NpeaycMOTPeHHbIX MPaBOBbIMW aKTaMu, AN 3alMTbl HALLIMX 3aKOHHbIX
(neruTUMHbBIX) MHTEpecoB B roCyAapCTBEHHbIX/NPaBOOXPAaHUTENBHbBIX YUPEXAEHUSAX,
CNEeLCTBEHHbIX YUYPEXAEHUSIX, CyaX.

Bawum nepcoHanbHble gaHHble 6yayT o6pabaTbiBaTbCA B EBPONENCKOM COtO3€e U He ByayT
nepefaHbl B rocygapcTBO, KOTOpOe He iBNieTcA YieHoM EBponenckoro corosa nnm
EBponenckomn aKOHOMUYECKON 30HbI.



Oroeopka 0 KOHOUAEHLNANbHOCTY C LieNibio -
noslyyeHust yBeAOMJIEHUI U NPeAJIoXKEHU CItudele

Kak gonro Mmbli GYAeM XPaHUTDb Ballin JINYHDbIE AaHHble?

Mbl 6yeM xpaHUTb flaHHOoe Bamu cornacue B TedeHune 5 (NiTM) neT ¢ MOMeHTa oT3bliBa. o
OKOHYaHWUK Nepuoaa XpaHeHMs cornacusa Mbl obecrneynm yganeHme Bawmx nepcoHanbHbIx
[AaHHbIX, ECNN TOJIbKO XpaHEHMeE Cornacust He ABNSIETCS HEO6X0ANMbIM AN peanu3ayum
3aKOHHbIX (IerMTUMHbIX) MHTepecoB rpynnbl Citadele B 0THOLIEHWUM NpeaoCTaBNEHUS
JoKasaTeNbCTB B paMKax CyZlonpon3BOACTBA.

B 10 Xe BpeMsa nHdopmMaLmio, KoTopas obpabaTbiBaeTcs, YTOo6bl NOArOTOBUTL Hanbonee
noaxoasiue ans Bac ysegomneHms n NpeanoXeHus, Mbl yaanum cpasy e, Kak TONbKO
COOTBETCTBYHOLLas LieNb 6yaeT [OCTUTHYTA.

B cBOtO 04epeab, ecnu Bbl NpUMHANN MHANBUAYaNbHOE NPeANOXXeHNe 06 KpeaUTHOM IMMUTE U B
cNyyae Heo6X0A4MMOCTM 3aKJTHOUYMUIM COOTBETCTBYHOLMI AOFOBOP, Mbl 6yAeM XpaHUTb
MHbopMaumto, KoTopas obpabaTbiBaeTcs 419 0T60pa nonyyaTenen MHAMBUAYanbHbIX
NPeANOXXEeHNN KPeANUTHbIX IMMUTOB M OLLEHOK MJIaTEXXecnoCo6HOCTH, CO6oaast CPOKN UK
NPUHLUMNbI YCTAHOBJIEHWNSI CPOKOB, KOTOPbIE NPeAyCMOTPEHbI, B 3aBUCUMOCTU OT KPEAUTHOIO
npeanoxexHue, B [NpaBunax 3awmnTbl KOHbmaeHunanbsHoctn AO “Citadele banka” n/wnu B
Nonutnke koHpuaeHumanbHocTn 000 "Citadele Leasing", ¢ KOTOpPbIMU MOXHO 03HaKOMWUTbLCA Ha
AoMaluHen ctpanumue AO “Citadele banka”.

KakoBbl Baluv npaBa OTHOCUTE/IbHO 06paboOTKMN BaLLMX NEPCOHaJIbHbIX
AaHHDbIX B paMKax NoJslyuyeHUs yBeAoMJ/IeHUIA U NpeaoXXeHUn?

CBoe cornacue Ha o6pa60TKy Balumx nepcoHanbHbIX faHHbIX 414 nony4vyeHua yBep,OMJ'IEHVIﬁ n
npeanoxeHun Bol MoxkeTe B noboe BpeMA O0TO3BaThb cCrieayroumnmm cnoco6amu:

- MO0 3-MouyTe;
- MO3BOHMB Ha yKa3aHHblI TenedoH koMmnaHum rpynnbl Citadele;
- B VIHTepHeT-6aHkKe, ecnu siBnsieTecb knneHtoM AO “Citadele banka”;

- B MO6M/IbHOM NPUIOXEHUU, ECNIN ABNSIETECH NONIb30BaTENIEM MOGUBHOIO MPUTOXEHUS
Citadele.

Komnanus rpynnbi Citadele o6ecneunT permctpaumto oT3biBa cornacusi B MUHhbopMaLoHHOM
cucTemMe B TeyeHue 5 (MATK) paboumnx gHeN ¢ MOMeHTa ero oT3biBa. OT3bIB cornacusi (-uin) He
B/INSIET HA 3aKOHHOCTb 06pPaboTKM Balumx nepcoHasnbHbIX fJaHHbIX 40 OT3biBa COrfacus.

B cnyyae BO3HMKHOBEHMS BONPOCOB, CBSA3aHHbIX C 06paboTKOW B pamMKax cornacus
nepcoHasibHbIX JlaHHbIX, Bbl MOXeTe CBA3aTbCA C HaMW, HaNMcaB Ha afpec 3-NoYThbl
CcoOTBETCTBYOLLEN KoMnaHuy rpynnbl Citadele, B T. 4. cBSI3aTbCA CO CNeLManucToM no 3awuTe
JlaHHbIX, M Bam 6yaeT npegocTaBnieHa Bcst Heobxoanmas nHopmaums, cBsasaHHas ¢ 06paboTKOM
Bawmnx nepcoHanbHbIX aHHbIX, B T. Y. OTBETbI Ha HEMOHSATHbIE BOMpPOChI. Bcs uHpopmauus 6yaet
rnepefiaHa oTBETCTBEHHOMY COTPYAHMKY, KOTOPbI/ OTBETUT Ha Balu 3anpoc.

B cooTBeTCcTBMM C TpeboBaHMSAMM NPaBOBbIX akTOB KoMMaHuu rpynnbl Citadele npegocTtaBnsitoT
Bam npaBo no nucbMeHHOMY 3anpocy noJslyyaTb AOCTYN K Bawmm nepcoHanbHbIM AaHHbIM,
ncnpaBnAsaTb UK YAANATb UX, OrpaHMyYnBaTh UX 06paboTKy, BO3paXkaTb MPOTMB X 06paboTKK, a
TakK)Xe NepeHoCUTb MX. B cnyyae npuHATOro MHAMBUAYabHO aBTOMAaTU3NPOBAHHOIO peLLeHus
Bbl MMeeTe NpaBo NPOCUTb NEPEeCMOTPETb ero, NpUBieKas K NPUHATUIO peLleHnss COTPYAHUKOB
AOQ "Citadele banka" n/nunn 000 "Citadele Leasing", nogaB NMCbMeHHbIM 3anNpoc B KOMMaHUIO
rpynnbl Citadele, koTopon knueHTOM Bbl siBnsieTech.
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OroBopKa 0 KOHGUAEeHUMaNnbHOCTU C LeNblo
nonyyeHus yseoMJIeHUI U NPeAsIoXKEeHUM

YTo AenaTb, ecnu Bbl CUUTAETe, YTO Balla KOHPUAEHLMUANBbHOCTb
HapyLueHa?

B cnyyae HapylweHusi Baluen KoHbUAeHUNaNnbHOCTH ANs 3aLLMTbl CBOUX 3aKOHHbIX MHTEPECOB
Bbl MMeeTe NpaBo NoAaTb Xanoby A/ paCCMOTPEHMS B COOTBETCTBYIOLLYHO KOMMaHUIO
rpynnbi Citadele, FocyaapcTBEHHYIO MHCMEKLMIO AAaHHbIX UM 06paTUTLCSA C UCKOM B CYA.

[aHHasn oroBopka o KoHpuAeHLManbHoCcTH MHopMuUpyeT Bac o Bonpocax, CBi3aHHbIX C
06paboTKol Bawmnx nepcoHanbHbIX AaHHbIX C LieNblo NOoNyYeHUs1 yBeAOMIIEHUN U
npeAsioXXeHWit, BKloYas UHAUBUAYaNbHbIE NPeAso)XeHUs KpeAUTHbIX IMMUTOB.

O3HakOMMTbCA ¢ MHpOpMaLMeil 0 panbHellein 06paboTKe NepcoHaNbHbIX AaHHbIX NPU
nonyyeHuu ycnyr komnanui rpynnbi Citadele Bbl MoXkeTe B MH(pOpMaTUBHbIX MaTepuanax o
3awuTbl KOHpUaeHuUanbHocTy (MpaBuna o sawmTe KOHPpuaeHUNanbHocTU U MonuTuka
KOHduaeHUManbHOCTH) Ha caliTe AO “Citadele banka”.

Citadele rapaHTupyeT Hepa3rnaweHue un 6e3onacHocTb Balwmx nepcoHanbHbIX AaHHbIX,
nocKonbKy Bawum nepcoHanbHble faHHble o6pabaTbiBatoTcs coTpyaHukamu Citadele,
npoweAwMHU obyyeHue No BoNpocam 3aluTbl NepCoHaNbHbIX AaHHbIX, a NpyU 06paboTke
Balumx nepcoHanbHbIX AAaHHbIX MCNOJb3YIOTCA HOBEWLLUUE U CaMble COBPEMEHHbIe
TexHosorum B o6nactm nHpopmMaLMoOHHOU 6€30MacHOCTH.
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