Oﬀer terms and conditions
Bonus worth of 50 EUR for new clients
1. The oﬀer applies from 15.06-31.07.2020.
2. To take part in the oﬀer, participants must comply with all of the following terms:
a. The participant has not been an active client of Citadele bank before the start of the
oﬀer period, and they became a client during the oﬀer period or the participant once
was a client of Citadele bank and has closed the account before the oﬀer period.
b. The participant is a private customer and resident of the Republic of Latvia.
c. The participant became a client of Citadele bank remotely using the app.
d. Participant is user of Citadele X smart card.
e. Between becoming a client of Citadele bank and February 28th, 2021, the partici
pant has had wage payments paid into their Citadele X smart account at least 6 months.
f. The total amount of incoming wage payments in 7 months periodi s at least 4200 EUR
and is divided into at least 6 payments (average 700 EUR per rmonth).
g. The participant has made at least 3 purchases per month with their X smart card.
3. Wages are considered to be regular income paid into the participant’s account by employer one or more legal persons, including State Social Insurance Agency payments. If payments are
made by more than one legal person, the total income is counted.
4. Payments by private individuals are not seen as wages.
5. Participants who comply with all of the conditions in point 2 will receive the bonus within
a month of their 6th wage payment, but no later than March 31st, 2021.
6. The bonus will be given in the form of X REWARDS loyalty points, comprising 12,600 points,
which is equivalent to 50 EUR.
7. To receive their bonus, participants must register with the X REWARDS loyalty programme:
www.xrewards.lv. Registration is free.
8. The received bonus points of X REWARDS loyalty programme can be exchanged for any of the
prizes in X REWARDS programme chosen by participant for the relevant number of points.
Oﬀer organised by AS “Citadele banka”, registration No. 40103303559, legal address:
Republikas laukums 2A, Rīga, LV – 1010, contact phone number: +37167010000.

