Citadele WHCTPYKLIMA NO PABOTE C
ABTOPU3ALMOHHbLIM YCTPOUCTBOM DIGIPASS 700

Cpasy nocne nomyyeHWs HOBOTO PacYeTHOTO YCTPOWCTBA W MOCMe [ANMTENbHOrO NepepbiBa B €ro MCMoNb30BaHWu
BHuMaHme! | nposepbTe, noxanyiicTa, NPaBUNMbHOCTL PaboThl TaiiMepa, YTO BaXHO ANA COCTABMEHUS MpaBUmbHBIX SNEKTPOHHbIX
nognucei — cM. N. 4 HaCTOSILLEN MHCTPYKLNM.

++ DIGIPASS - 3neKkTpoHHOe YCTPOICTBO, UCMONb3yeMOE AMs COCTABMEHMS SNEKTPOHHbIX NOANMCEN, 3aMeHAIOLLMX NOANUCh M neyaTb B Pacnopsikennn KnuexTa B
ero cooblLeHun Barky, a Takke ans asTopusauum Knventa B Citadele HTepHeT-6aHK ( ko aBTopusaLmu).
% KnneHt moxeT BbiGpaTh yctpoiicteo DIGIPASS ¢ aHrnuiACKUM W NATbILCKUM WK C @HIMWACKUM U PYCCKUM $i3bIkaMi M MO CBOEMY YCMOTPEHUIO M3MEHMUTHL
pabounit S3bIK YCTPOACTBa.
% ibas anekTpoHHas noanuck pacyeTHoro yctpoiictea DIGIPASS MoxeT BbiTh UCMOMb3oBaHa TONMbKO OAMH pa3. QMEeKTPOHHas MOAMMUCh PaCCHMTLIBAKOTCS Ha
OCHOBaHWM OCHOBHBbIX NApaMETPOB pacnopsikeHusi KnuewTa, a Takke BpeMeH! hopMUPOBAHMS! MOAMMCH.
» Bbl MOXeTe npoBepuTb NpaBunbHOCTb paboTbl Tatmepa ycrpoiictea DIGIPASS — cwm. n. 4 ,MpoBepka TaliMepa ycTpoiicTea”.
OneKTPOHHbIE NoanmMcK kaxaoro PacnopsikeHnst KnueHTa AOMmKHbI BbiTb paccuuTaHb|, MCOMb3ysi COOTBETCTBYHOLLME MONISt UMEHHO AaHHOTO PacnopsikeHus.
% Kaxpoe ycrpoitctBo DIGIPASS aBTtopusyetcs Ans ynpaeneHus onpefeneHHbiM cyetom / cyetamn Knnenta B BaHke. C apyroii CTOpOHbI, OAWH CYET MM BCe
cyeTa KnueHta MoryT "ynpaBnsitbCA" HECKONBKUMI 3NEKTPOHHbBIMM YCTPOACTBAMMU.
% [ns dopmuposanusi koga asTopusaummn ans Bxopa B Citadele WHTepHeT-BaHk M (HOPMMPOBAHMS SMEKTPOHHOM MOAMMCH MOTYT WCMOMb30BaTbCS pasHble
yctpoiictea DIGIPASS, ecnn aTo 3aperucTpupoBaHo B NporpamMme B COOTBETCTBUM C kenaHnem KnueHra.
% Ha ocHoBaHu1 nucbMeHHoro 3aseneHns KnueHTa moxeT ObiTb BbiA@HO HOBOE MMM AomonHuTenbHoe ycTpoiicTBo DIGIPASS ¢ npaBom pabotats ¢ ogHUM unm
HECKOMbKUMI CHETaMM KITUEHTA.
% [loctyn k pabote c ycrpoitctBom DIGIPASS 3awpeH PIN  kogom, koTopblit cocTouT 13 5 umudp. YcrpoiictBo DIGIPASS MoxHO ncnonb3oBaTth ToNbKo nocre
3amMeHbl nepBoHavanbHoro PIN-koga, koTopbii coobLaeTcs knueHTy B MOMeHT Bbigaun DIGIPASS 1 noanexut 3aMeHe KIMEHTOM CaMOCTOSITENBHO.
» YcrpoiictBo DIGIPASS 6ynet 3abnokvposaHo nocrie NATH HeyaauHbIx nonbiTok BBoga PIN-koga (cm.n..2 [penynpexaenue o HenpasunbHom Beoge PIN-koaa”).
KnueHT oTBETCTBEHEH 3a HepasrnalueHne PIN-koaa TpeTbiM nuuam 1 yTepio paceTHOro YCTPOCTBa.
» Bpems pabotbl Batapeiiku DIGIPASS - okono 3 net. CoobiueHve “ BATTERY FAIL ” Ha akpaHe yctpoitctBa DIGIPASS osHavaert, 4to BaHk fomkeH 3ameHnTb
pacyeTHOe YCTPOICTBO.
% 3anpellaetcs Haxoxaenve yctpoiictBa DIGIPASS B6nM3u NCTOYHMKA 3NeKTPOMarHUTHbIX Noneii (HanpuMep, psipoM ¢ MOBUMbHBIM TenedoHOM, AMHaMUKamK,
MeTannoaeTeKTopoM (B asponopTy)).
% Ecnmu ycTpoiicTBO [onro Haxoaunoch npu Temnepatype Hke 0°C, ero ucronb3oBaHue fomyctumo Tombko nocrie 20-30 MuH. npebbiBaHus B Tennom
NOMELLEHIM.
% DIGIPASS kpome kHomok ¢ ymdpamu ot 0 fo 9 nmeeT cneumansHble khonku (I, S, ENTER, ON/OFF, CC, F), a Takke LCD gucnneit. Haxas Ha knasuwy “CC”,
KNMEHT MOXET BEPHYTLCS K ucxoaHomy MeHto “SELECT | S F” 1 oTMeHuTb ntobyto onepauyto.
++  Brnouenne ycrpoitctea DIGIPASS npoumssoanTtcs Haxatvem kHomku “ON/OFF”. DIGIPASS Bbiknto4aeTcs nocrne noBTopHoro Haxatus kHonku “ON/OFF” umm
Yepes 60 cekyHA, eCrv He MPOM3BOANTCS HUKAKIX [ENCTBUIA.
% Haxas knasuwy “CC” Bbl MOXeTe BEpHYTLCS K NpeablayLLeMy AeiACTBUIO.
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1. BBoa nepBoHauanbHoro PIN - koga u ero 3ameHa

Mpoueaypa 3ameHbl nepBoHadvansHoro PIN-koga npou3BoANTCA TOMbKO OAWH pa3 — nepeq TeM, kak UCroNb3oBaTh YCTPOMCTBO ANS FeHEPUPOBAHIUS AMNEKTPOHHOM
nopnuen.

[Ins 3T0r0 HEOGXOAMMO BLINONHUTL CIEAYIOLME AEACTBIS:

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus
1. Haxmure knasuwy “ON/OFF” INIT PIN OTa Hagnucb CBMEeTenbCTBYET O ToM, 4To Jo Bac ¢
[JaHHbIM PACYETHBIM YCTPONCTBOM HUKTO HE paboTar.
2.BBegute nepeoHavanbHb PIN-kog | meees lMpenoctasneH bankom.
3. Haxmure knasuwwy “ENTER” NEW PIN
4, Beegute cBoM PIN-kop | eeeaa Beeaute cBoit HoBbI PIN-kog, KOTOpbIA MOXET COCTOSITH

13 nobbix 5 umdp, kpome 5 oanHakoBbIX Lndp unu 5
nocnenfoBaTenbHbIX LM, PacnonoXeHHbX B MOpsAke

BO3paCTaHus.

5. Haxwmute knasnwy “ENTER” CONFIRM HabpaHHblit Bamu PIN-kog npuHsT. Heobxoamumo elwe pas
BBECTM HOBbIiA KOZ.

WEAK PIN Hoebit  PIN-kop, obecneunBaer cnabyio 3awmty. B

TEYEHUM HECKOMbKMX CeKkyH[ Ha aucnnee  nosiBuTcs
Hagmvco “NEW PIN”. TosTopuTe AeiCTBUS, HauMHast ¢ 4-
r0 NyHKTa.

6. MoBTopHO BBeAMTE Baw HoBbI PIN-k0O, | =aaes

7. Haxwure knasuwwy “ENTER” PIN CHANGED MepeoHavanbHblit PIN-koa Gbin 3aMeHeH Ha Balu HoBbil
PIN-kog. ~ Ycrtpoiicteo  DIGIPASS  aBTomatnyecku
BO3BPALLAETCS K UCXOAHOMY MEHHO.

PIN CHG FAIL Koa, kotopbit Bbl BBEMM MOBTOPHO, OTNMYAETCst OT
nepBOHaYanbHO BBEAEHHOTO Kofa.

B panbHeitweii pabote ¢ DIGIPASS HyxHo ncnonb3oBatb HoBbliii PIN-koa.
2. MpepynpexaeHune o HenpasunbHoM BBoae PIN-koaa

B cnyyae HenpaeunbHoro Beoaa PIN-koga, yctpoiictao DIGIPASS npepynpexaaeT Bac o cnegytolei/nocneaHei nonbitke.

Helicmeus CoobuweHue Ha ducniiee lpumevaHusi
1. HaxxmuTe knasuwy “ON/OFF” ENTER PIN
2. BeeneH HenpasunbHblil PIN-kog “WRONG PIN” BeepgeHHbit  Bamm  PIN-kog  HempaBunbHbIn.  Yepes

HECKONbKO CeKyH4 Ha Aucnnee noaButca COO6IJ.|6HVIB 0
cnenyrou.l,eﬂ nonbITKe
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“PIN TRIAL 2 (unu 3 unu 4)” lMonbiTka 2 (Mmu 3, unu 4).
Ecnu nocne BBopja HenpasunbHoro PIN-koga ycTpoiicTBO
BbINno BLIKMIOYEHO, NOJ0BHOE coobLyeHre nosBnTCS nocne
nocneayoLLero BKIOYEHUs YCTPOACTBA.
3. Haxwmure knasuwwy "ENTER”. “ENTER PIN” Beeaute PIN-kog.
4. PIN-kog BBEJEH HenpaBurnbHO B “LAST PIN TRY” lMpenynpexaexue o nocneaHeit nonbitke Beectn PIN-koa.
YeTBepThIi pas.
5. PIN-kog BBedeH HenpaBurbHO B NSAThINA “UNLOCK CHALL nnnnnn” Bauue ycrpoiicteo DIGIPASS 3abrokvpoBaHo.
pas. Bam Heobxogumo oTnpasuTses B Bakk, umes npu cebe ceoe
ycTpoiicTBo DIGIPASS, 4toBbl 3amMeHuTh €ro.

3. CmeHa fA3blka

Asbik yerpoitctea DIGIPASS MoXeT BbiTb M3MEHEH TONBKO Mocrie Toro, kak KnueHT uameHun nepoHadansHbiit PIN-kog yerpoiicea DIGIPASS.

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus

1. Haxwmure knasuwy “ON/OFF” ENTER PIN BBEOWTE PIN

2.Beegute umppbl PIN-koga =~ | meeee | aaaas

3. Haxwmute knasnwy “ENTER” SELECTISF HAXMUTE I S F

4. Haxmute knasuwy “F” yeTbipe pasa TO RUSSIAN F3blk MeHsieTcsl B COOTBETCTBUM C COODLUEHMSIMM Ha
TO ENGLISH aucnnee TO RUSSIAN - Ha pycckuit si3blk, TO ENGLISH —

Ha aHIMUACKIN S3bIK.
5. Haxmure knasuwy “ENTER” SELECTISF HAXMUTE IS F AHIIMACKNI 3bIK MEHSIETCS Ha PYCCKUIA 1 HAOGOPOT.

4. MpoBepka Tanmepa yCTponcTBa

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus
1. Haxmure knasuwy “ON/OFF” ENTER PIN BBEOWTE PIN
2.Beegute umppbl PIN-koga =~ | meeee | aaaas
3. Haxmurte knasuwy “ENTER” SELECTISF HAXMUTE IS F
4. Haxwmute knasvwwy “F” aBa pasa GMT DATE OATA GMT [ata no puHBMYY (AeHb, Mecsl, roa)*
dd.mm.yyyy dd.mm.yyyy
5. Haxwmute knasuwwy “F” ewe pa3 GMT TIME BPEMA GMT Bpemsi no puHBMYY (Yachl, MUHYTbI)*
hh.mm hh.mm
6. Haxmute knasuwy “CC” SELECTISF HAXMUTE IS F

* TleTom pwkckoe Bpems OTMdaeTcs Ha 3 yaca, 3umoit — Ha 2 yaca. Kog aBTopusaumm ans Bxoaa B MHTepHeT-6aHk aeicTByeT B TedeHne 90 MUHYT, T.. ECTM BpEMS
YCTpOIiCTBa NItoc 3 Yaca NeToM (Mnu Miioc 2 Yaca 3uMoi) oTnnyaeTcs Borblue, Yem Ha 90 MUHYT, OT PUKCKOTO BPEMEHH, YCTPOCTBO HEBO3MOXHO MCMIONb30BaTh
[Onsi reHepupoBaHust kofa astopusaumu Citadele Intemetbanka. YcrpoiicTBo Heobxoanmo 3ameHuTb.

5. Moandmkaums PIN-kopga

[ins nosTopHoit 3amenbl PIN-koga, He06X0AMMO BbIMOMHUTL CRefytoLMe AeACTBUS:

[Helicmeusi CoobuweHue Ha ducniiee lpumeyaHus

1. Haxxmute knasuwy “ON/OFF” ENTER PIN BBEOWUTE PIN

2.Beegute umdppbl ctaporo PIN-koga ™ [ -----

3. Haxmurte knasuwwy “ENTER” SELECTISF HAXMUTE | S F

4. Haxmute knasuwy “F” CHANGE PIN CMEHUTb PIN

5. Haxmute knasnwy “ENTER” NEW PIN HOBbIU PIN

6. Beegute umdppbl Hosoro PIN-kogpa [ =e--- Bbl BBOAWTE NpupymanHblil Bamu PIN-kog, KOTOpbIA MOXeT
€OCTOSATh M3 MiobbIX 5 UMdp, KpOMe 5 0aMHAKOBBIX LMp
unu 5 mocnenoBaTeNbHbIX LGP, PACroNOXeHHbIX B
nopsiiKe BO3pacTaHms.

7. Haxwmute knasnwy “ENTER” CONFIRM NOATBEPOUTE Bawm HyxHo noBTopHO BBECTM Balw HoBbIit PIN-kop.

WEAK PIN CNABbIN PIN Hosbiit PIN-kog,  obecneunBaet cnabyio 3awuty. Kop

Heobxogumo 3ameHuTb ApyruMm PIN kogom. B TeueHm
HECKONbKWUX CEKyHA Ha aucnnee nossutcs Hagnuce “NEW
PIN”. MoBTopuTE AECTBMS, Ha4MHas C 6-T0 NyHKTA.

8.MosTopHO BReauTe Baw HOBbIM PIN-kog | -----

9. Haxwmure knasnwy “ENTER” PIN CHANGED PIN CMEHEH Baww crapbiit PIN-kop 3ameHeH HOBbIM. YCTpOWACTBO
DIGIPASS aBTomMaTiyecku BO3BpaLLAETCs K MCXOAHOMY
MEH}O.

PIN CHG FAIL HE CMEHEH Koa, koTopblit Bbl BBEMM NOBTOPHO, OTNMYAETCA OT

nepBOoHaYanbHoO BBOAMMOTO KoAa.

6. DopMupoBaHMe INEKTPOHHON NOANMUCH

BHUMAHUE!!! Bce faHHble, CMonb3yeMble MU pacyeTe SMEKTPOHHOM NoAnMcH, 0653aTenbHO JOMKHbI ObiTb OTPaXeHbl B pacnopsikeHun Knuexta Banky. Mpu
3anonHEHM [JOKyMEHTa W BbIYUCTIEHWM 3MEKTPOHHON NOANUCK CeayeT CTPOro cobrioaath NPeACTaBNEHHbIE HXE anropuTMbl.
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6.1. 3agepeHue nmamexHo20 NOPyYeHuUs UNU KOHeepMayuu eanom
Mpockba yyecms: ecnv Bl ucnonb3yeTe YCTPOUCTBO ANs noanucaHust aokymerToB B Citadele nHTepHeT-GaHke, Bce HeOBX0aMMbIE [ COCTAaBMEHMS SMEKTPOHHON
noAnucK napameTpbl 0TOBPaXatoTcs Ha akpaHe NoANUcaHNs JoKymeHTal
Bbl MOXeTe cTepeTb HenpaBuIibHO BBEAEHHYHO LMdpy, HaxaB knasuwy “CC”.

N5 BbIYMCTIEHNS INEKTPOHHON NOAMMCH, HEOBXOAMMO BbINONHUTL CrieAytoLMe AeiCTBUS:

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus

1. Haxmute knasuwy “ON/OFF” ENTER PIN BBEAWTE PIN

2.Beegute umgppbl PIN-koga | -----

3. Haxmure knasnwy “ENTER” SELECTISF HAXMUTE IS F

4. Haxmute knasuwy “S ” PAYMENT MNATEX

5. Haxmure knasuwy “ENTER” ACCOUNT CYET

6. Beegute Homep Baluero cyeTa Homep cueta B “Citadele banka” coctont u3 21-ro 3Haka
(ctaHgapt IBAN). Bam Heobxoaumo BeecT nocreaHue 12
undp cyeta.

7. Haxmure knasuwy “ENTER” CURRENCY BANKOTA

8. BeeauTe Kkof BanioThbl 3-LmcppoBoit ko u3 Tabnmubl «Kodk! samomsy.

9. Haxwmure knasuwwy “ENTER” AMOUNT CYMMA

10. Beegute cymmy nnatexa Cymma BBOgMTCS 0€3 yyeTa AecATudHO Apobw, T.e. Be3
LIEHTOB M T.N.

11. Haxmure knasuwy “ENTER” BENEFICIARY NONYYATEIb

12. Beegute nocnegHve 12 uudp Homepa a) Ecnu Homep cyeTa COCTOMT U3 12 1 MeHee Lumdp, Homep

cyeTa nonyyatens cyeTa BBOAMTCA NOMHOCTbO;

b) Ecnn Homep cueta copepxut Gormee 12 uudp, Ans
BBOZA UCMONb3ytoTcs nocneaHue 12 uudp;

c) Ecrv HoMep cyeTa COLepXUT CUMBOTbI, HE SBMAIOLLNECS
umcppamm (BykBbl, AeducChl, 3ansTble, pUMck1e Ldpbl 1
T.4.), BBOASATCS TOMbKO LMdpbI;

d) Ecrv B HoMepe cyeTa HET HU OAHOI LudpbI, creayeT
BBecTn "0".

Hanpumep:

00 099 0000 => 000990000

111222333444555 => 222333444555

11a22b33c44d55¢e => 1122334455

LVV84LACB0000435195001 => 000435195001

13. Haxmure knasuwy “ENTER” KEY1 ”"XX” TECT-KINO4Y 1 "XX” | 1 yacTtb 3neKTPOHHO NOANMCH NOKa3bIBaeTCs

aBTOMATUYECKM, BO3MOXHbIE 3Ha4eHus: oT 00 1o 99.
14. Haxmute knasuwy “ENTER”, He BBOAS KEY2 “XXXXXXXXXX” TECT-KNIOY 2 10-3Ha4Has 2 4acTb SMEKTPOHHOM NOANCH.
napameTp XXXXXXXXXX”

6.2. 3asepeHue nakema nnamexel

Mpocsba yyecmb: ecnu Bbl ucnonb3yeTe YCTPOCTBO ANst NOANMMCaHWs nratexHoro naketa B Citadele uHTepHeT-6aHke, Bce HEOOXOAUMbIE A COCTABNEHMS
3MEeKTPOHHOM NOANMCI NapamMeTpbl 0TOBpaXatoTCH Ha AKkpaHe NOLANMUCaHNS nnaTexHoro naketal

C nomOoLLiblo 0HOTO KOAa YCTPOICTBA aBTOPK3ALIMM MOXET BbiTb noaATBEPXAEHO A0 50 nnaTexen.

NmKT NoATBEPKAEHNS HECKONbKVX NNaTexeil ogHuM kopom asTopusaim DIGIPASS: EUR 142 300 (nnv akBuUBaneHTHas cymma B Apyroil Baniote).

[ins BblYMCTIEHS SJ'IeKTpOHHOVI nofnmcy, Heo6XoaUMO BbINOMHUTL cnegyoowme [encTens:

[Helicmeusi CoobuweHue Ha ducniiee lpumeyaHus

1. Haxmute knasuwy “ON/OFF” ENTER PIN BBEAWUTE PIN

2.Beegute umcppbl PIN-koga [ -aa--

3. Haxwmute knasnwy “ENTER” SELECTISF HAXMUTE I S F

4. Haxmute knasuwy “S ” yeTblpe pasa ADDITIONAL JOMNONHUTENBHOWU

5. Haxwmute knasnwy “ENTER” FIELD1 WAEHTU®UKATOP BBeaute ngeHTMdMKaTOp NNATEXHOro nakeTa.

NAKETA

6. Haxmute knasuwy “ENTER” FIELD2 CYMMA BaeauTe 06LLyto CyMMy nnatexHoro naketa.

7. Haxmure knasuwy “ENTER” KEY "XXXXXXXXXX” TECT-KNIOY 10-3Ha4Hast ANEKTPOHHAs NOAMMC.
XXXXXXXXXX”

6.3. 3aeepeHue pacnopskeHUs! Ha 8bidayy HaTUYHbIX

Mpockba yyecms: ecnv Bl ucnonb3yeTe YCTPOUCTBO AN noanucaHust aokymerToB B Citadele nHTepHeT-6aHke, Bce He0BX0aMMbIE [ COCTABMEHMS! SNIEKTPOHHON
NoAnucK napameTpbl 0TOBPaXatoTCs Ha 3kpaHe NoAnucaHNs AoKymenTal

J19 BblMUCIEHNA SHGKTPOHHOVI NOANMCK NpY 3anoNIHEHNM pacnopsXXeHUA Ha Bblgady HannyHbIX, HeO6XOﬂVIMO BbIMONMHWUTL Creayrowne [eNCTBUS:

Heticmeus CoobueHue Ha ducnniee lpumeyaHus
1. Haxxmute knasuwy “ON/OFF” ENTER PIN BBEQWTE PIN
2.Beegute umgppbl PIN-koga | -----
3. Haxwmure knaBnwy “ENTER” SELECTISF HAXMUTE I S F
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4. Haxmute knasuwy “S " PAYMENT MNATEX

5. Haxwmute knasuwy “ENTER”

6. Beegute Homep Batuero cyeTa ACCOUNT CYET Homep cueTa B “Citadele banka” coctout u3 21-ro 3Haka
(ctaHpapt IBAN). Bam Heobxoaumo Beectv nocneanme 12
uncp cyeta.

7. Haxmure knasuwwy “ENTER” CURRENCY BAJKOTA

8. BeeauTe Kkof BanioThbl 3-LmcppoBoit kop u3 Tabnmubl «Kods! samomsy.

9. Haxmure knasuwwy “ENTER” AMOUNT CYMMA

10. Beegute cymmy nnatexa Cymma BBOANTCA Ge3 yyeTa gecsatyHon apobu, T.e. be3
LIEHTOB U T.N.

11. Haxmure knasuwy “ENTER” BENEFICIARY NONYYATEIb

12. BeeguTe MH(opMaLmio o nonyyatene BBoggsTcs Bce yugpposbie (kpome pumckix Lmdp)
3MeMeHTbl HoMepa nacropTa, BOANTENLCKIX NpaB nn
NepCOHasbLHOO Koaa.

13. Haxmute knaeuwy “ENTER” KEY1 "XX” TECT-KNOY 1 "XX” | 1 yacTb 3neKTPOHHON NOANMCH MOKa3blBAETCS
aBTOMATUYECKM, BOMOXHbIE 3Ha4eHus: ot 00 1o 99.

14. Haxmute knasuwy “ENTER”, He BBOgs KEY2 “XXXXXXXXXX” TECT-KNOY 2 10-3Ha4Has 2 YacTb AMEKTPOHHOM NOANMCH.

napamerp. XXXXXXXXXX”

6.4. 3aeepeHue 3asieJiIeHuUs Ha pasmMeuw,eHue Cpo4YHoeco denosuma

Mpocbba yyecms: ecnv Bbl vcnonbayete YCTpOrCTBO Ans noanucaqus fokymeHtos B Citadele nHTepHeT-6aHke, Bce HeOBXOANUMbIE NS COCTABMEHUS SNEKTPOHHON
noanucK napameTpbl 0TOBPaXatoTCs Ha 3kpaHe NoanucaHNs JokymeHTal

[ins BbluMCnEHNS SJ'IeKTpOHHOVI nofnmey, Heo6XoaUMO BbINOMHUT cneqywowme [LencTBus:

Jelicmeus CoobujeHue Ha ducnnee lpumeyaHus

1. Haxmute knasuy “ON/OFF” ENTER PIN BBEOWTE PIN

2.Beegute umgppbl PIN-koga =~~~ | -e---

3. Haxmure knasuwy “ENTER” SELECTISF HAXMUTE IS F

4. Haxmunte knasuwy “S” PAYMENT MNATEX

5. Haxmure knasuwwy “ENTER” ACCOUNT CYET

6. Beegute Homep Baluero cyeTa Homep cueta B “Citadele banka” coctout n3 21-ro 3Haka
(craHpapt IBAN). Bam Heobxogumo BBecTv nocnegHue 12
uncp cyeta.

7. Haxwmute knasuwwy “ENTER” CURRENCY BAIKOTA

8. BBeauTe Ko BankoThl 3-umchpoBoit ko 13 Tabnuubl «Kodk! amomy.

9. Haxwmure knasuwy “ENTER” AMOUNT CYMMA

10. Beegute cymmy nnatexa Cymma BBOauTCH Ge3 yyeta AecATudHoi apobu, T.e. Bes
LIeHTOB, KOMeeK, CaHTMMOB 1 T.M.

11. Haxmure knasuwy “ENTER” BENEFICIARY NONYYATEINb

12. BeeqvTe NpOLEHTHYtO CTaBKy B aToM none Heobxo[MMo BBECTV MPOLIEHTHYHO CTaBKY.
lpexae, Yem BBECTI MPOLEHTHYIO CTaBKy ee Heobxoaumo
ymMHOXMTb Ha 10 000.
Hanpumep:

MpoueHTHas cTaBka BBoaumoe yucno

a 1,7% 17000
b 5,25% 52500

13. Haxmute knasuwy “ENTER” KEY1 "XX” TECT-KNMKOY 1 ”XX” | 1 4acTb 3neKTPOHHOI NOANMCY NOKa3blBaeTCs
aBTOMATUYECKN, BOIMOXHbIE 3Ha4eHms: ot 00 fo 99.

14. Haxmute knasuwy “ENTER”, He BBOAS KEY 2 “XXXXXXXXXX" TECT-KNtoY 2 10-3Ha4Has 2 yacTb SMEKTPOHHOM NOLMCH.

napameTp OXXXXXXXXXX”

6.5. 3asepeHue 3aseneHuss c80600HOU hopMbI, aHKembI Unu [Jo20sopa 06CyKusaHUs C4emo8 (OUHAHCOBbIX UHCMPYMEHMO8 U COeNnoK

Mpockba yyecms: ecnv Bl ucnonb3yeTe YCTPOUCTBO ANs noanucaHust aokymerToB B Citadele nHTepHeT-6aHke, Bce He0BX0aMMble [ COCTAaBMEHMS! SNIEKTPOHHON
NoANMCK NapameTpbl 0TOBPaXatoTCs Ha 3kpaHe NoAnucaHns AokymenTal

[ins BbIYMCIIEHNS 3aNEKTPOHHOI NoLNMCY Mpu 3anonHeHuu [loroBopa o6CnyXmBaHNs CHETOB (IMHAHCOBbIX MHCTPYMEHTOB M caenok (npu nognucaqum B Citadele
VHTEpHeT-6aHKe), 3asBNeHus cBo60AHON (oMbl UMM aHKETbI, HE0BXOAMMO BbINONHUTB CieAyIoLLMe AENCTBIS:

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus
1. Haxmure knasuwy “ON/OFF” ENTER PIN BBEOWTE PIN
2.Beegute umcppbl PIN-koga [ -aa--
3. Haxwmure knasnwy “ENTER” SELECTISF HAXMUTE IS F
4. Haxmute knasuwy “S”Apa pasa FREE FORMAT 3AABNEHUE
5. Haxmurte knasuwwy “ENTER” FROM BALL HOMEP

6. Beenute Homep Batuero cyeta B cnyyae
COCTaBIEHUs 3asiBNEHUS B CBOGOAHOM
¢opme, mmbo Baw ID knueHTa B BaHke B
Crny4yae CoCTaBNEHMs aHKeTbl urn [lorosopa
0BCnyXMBaHMS CHETOB (DUHAHCOBBIX
MHCTPYMEHTOB U CLENOK.

Homep cyeTa B “Citadele banka” coctout 13 21-ro 3Haka
(ctaHgapt IBAN). Bam Heobxoanmo BBeCTM nocreaHue 12
undp cyeta.

ID knuenTa B GaHke Citadele - 370 Kop knneHTa,
NPUCBOEHHbII MHCHOPMALIMOHHON cucTeMoi baHka.
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7. Haxmure knasuwwy “ENTER”

1 YacTb 3NEKTPOHHOW NOANMCY NOKAa3bIBAETCS
ABTOMATMYECKN, BO3MOXHbIE 3Ha4eHus:: o1 00 10 99.

8. Haxmute knasuwy “ENTER’, He BBOASA
napameTp

KEYT"XX” TECT-KIIOY 1 "XX”
KEYZ “XXXXXXXXXX” TECT-KITIOY 2
XXKXKXNKX”

10-3HayHas 2 4YacTb SMEKTPOHHOM NOAMMCH.

6.6. NMonyyeHne nuueH3un MobileSCAN n akTMBM3aLuA B MOOUIIEHOM YCTPOICTBE

Yto6bl nonyumnts nuueHno MobileSCAN, npocum npousBecTy cnegytoLme feicTaus:

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus

1. Haxwmure knasuwy “ON/OFF” ENTER PIN BBEOWTE PIN

2.Beegute uncppbl PIN-koga =~ [ aaaas

3. Haxmute knasuwy “ENTER” SELECTISF HAXMUTE IS F

4. Haxmute knasuwy “S” Tpu pasa ORDER 3AABIIEHUE

5. Haxmute knasuwy “ENTER” TYPE T™mn
6. Haxmute knaeuwy “ENTER” ACCOUNT CYET
7. Haxwmute knasuwy “ENTER” CURRENCY BANIOTA
8. Haxwmute knasuwy “ENTER” AMOUNT CYMMA
9. Haxmute knasuwy “‘ENTER” BENEFICIARY NONYYATENb
10. Haxmute knasuwy “ENTER” KEY1 "XX” TECT-KNKOY 1 ”XX” | 1 4acTb aneKTPOHHOI NOANM1CH NOKa3bIBaeTCS

aBTOMATUYECKM, BOIMOXHbIE 3Ha4eHus: ot 00 fo 99.
11. Haxmute eLe pas knasuwwy “ENTER” KEY2 “XXXXXXXXXX” TECT-KNtoY 2 10-3HayHas 2 YacTb ANEKTPOHHOM NOLMMCH.
EXXXXXXXXXX”

Y106b1 akTuBu3npoBaTb MobileSCAN Ha MOBUBHOM YCTPOMCTBE, MPOCUM NPOU3BECTU CrIeAyoLLMe AEACTBUS:

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus

1. Haxmure knasuwy “ON/OFF” ENTER PIN BBEOWTE PIN

2.Beegute uncppbl PIN-koga =~ [ -ea-s

3. Haxmurte knasuwy “ENTER” SELECTISF HAXMUTE IS F

4. Haxmute knaeuwly “S’gea pasa FREE FORMAT 3AABIIEHUE

5. Haxwmute knasuwy “ENTER” FROM BALI HOMEP

6. Beeaute Baww ID knveHTa B 6aHke ID knuenTa B 6aHke Citadele - 370 kop knMeHTa,
NPUCBOEHHbII MHEOPMALIMOHHON cucTeMol aHka.

7. Haxwure knasuwwy “ENTER” KEY1 "XX” TECT-KNMKOY 1 ”XX” | 1 4yacTb aneKTpOHHOW NOANMUCY NOKa3biBaeTCs
aBTOMATUYECKM, BOMOXHbIE 3Ha4eHus: oT 00 1o 99.

8. Haxmute knasuwy “ENTER’, He BBOAS KEY2 “XXXXXXXXXX” TECT-KNOY 2 10-3HauyHas 2 YacTb AMEKTPOHHOM NOANMCH.

napameTp OXXXXXXXXXX”

7. DopMupoBaHM1e KoAa aBTOpU3aLK:

7.1. 0ns exoda e Citadele AHmepHem-6aHk.,
7.2. 0ns nepedayu pacnopskeHull no meneghoHy (coenacHo do2080py 0 nepedaye pacnopsikeHuli o menegoHy)

[ins BblMMCTEHUs Kofia aBTopu3aLmv ansi Bxoaa B Citadele HTepHET-6aHK M nofauv pacnopsikeHui no TenedoHy, HeobXoaUMO BbINOMHUTb CrieayoLIMe AeHCTBUS:

Helicmeus CoobuweHue Ha ducniiee lpumeyaHus

1. HaxmuTe knasuwy “ON/OFF” ENTER PIN BBEOWUTE PIN

2.Beegute umgppbl PIN-k0oga [ -----

3. Haxwmurte knasuwy “ENTER” SELECTISF HAXMUTE IS F

4. Haxmute knasuwy “I” CODE Kon Moxanyiicta, BBEAWTE 6-3HauyHbIi KOf aBTOpM3aLM B

6-digit code 6-3HauHbI Ko none "Kop aBTopu3auum” ans noakntoueHns K MHTepHeT-

BaHKy nubo HasoBUTe ero coTpyaHuKY BaHka, Ans nofaum
PaCMOPSHKEHMS.

KOoAbl BANKOT

AED |[upxam OAQ 784 ILS | W3pannbckuii Wwekenb 376 UAH | YkpauHckas rpuBHa 980
AUD | ABcTpanuiickui gonnap 36 ISK | WcnaHackas kpoHa 352 USD |[onnap CLUA 840
BGN | Bonrapckuii nes 975 JPY | AnoHckas neHa 392 UZS | Y3Bekckuii cym 860
BYN | Benopycckuii pybnb 974 KZT | Kasaxckwit TeHre 398 ZAR | Panp OAP 710
CAD | KaHagckui gonnap 124 MDL |Monpasckuii nent 498

CHF | LBenuapckuit copaHk 756 NOK | HopBexckas kpoHa 578

CZK |Yewckas kpoHa 203 NZD | HoBosenaHgckuit gonnap 554

DKK | [latckas kpoHa 208 PLN  |lMonbCkuit 3noThii 985

EUR |[eBpo 978 RUR | Poccuiickuit pybnb 643

GBP | AHrnuiickuin chyHT CTEPNMHIOB 826 SEK | lUBenckas kpoHa 752

HKD | l'oHKOHrCkui gonnap 344 SGD | CwHranypckuit gonnap 702

HUF | BeHrepckuit opuHT 348 TRL | Typeukas nupa 792 |Mpouue BanioThbI 0
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