= APPLICATION F |

Citadele FOR CITADELE SMS BANK
SERVICE Customer number

AS ,Citadele banka”, Reg. nr. 40103303559
Republikas laukums 2A, Riga, LV-1010, Latvija D New application DChanges of existing contract Date

Customer
name, surname

Identity No* Date of birth**
Type of identification Identification
document document number
Phone number e-mail

*- for Latvian residents, **- for Latvian non residents

Mobile telephone Mobile communication Short message

number with country code operator Ianguage:ﬂLatvianDRussianDEninsh
Charge the commission Account

from account number currency Activation code (4 digits)

Secret question* Answer*

Short message on transaction on Customer account

Account number Account Short message on Short message on Always include
currency| outgoing amounts incoming amounts Account balance | account balance
- - on request and available
Send |Minimum amount | Send [Minimum amount a balance
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Short message on transactions on Customer payment card

Payment card number Successful Failed authorisation | Transaction reversal Available Always
authorisation include
— P P balance on
Minimum Minimum Minimum balance on
Send Send Send request
amount amount amount request
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* This field should be filled if the customer or customers representative is not registered as Citadele Online Banking user. But, if he is registered, then fields are filled in with the
same question and answer as in Citadele Internet bank agreement.

Other conditions

Customer signature

I hereby confirm that | have examined the Terms of Citadele SMS Bank Use and Servicing, the Terms of Opening and Maintenance of a Current
Account, the General Terms of Business and the Pricelist of services of the Bank, and undertake to comply therewith. | am informed that the
said Regulations approved by the Executive Board of the Bank are available on the Bank’s website and at the structural units of client services.

I am informed, that the processing of the natural person data in the Bank is carried out in accordance with the Privacy Protection Regulations
approved by the Bank.

Name, surname Signature

Bank remarks

Seal
The Bank officer

SMSB/IE-S-F-ENG-0518.05-LV
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