- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

Bctynaet B cuny 25 masa 2018 roga
(C n3MeHeHVAMN, BCTynarmoLwmmm B cnny 24.03.2020., 12.02.2021.)

3a60TACb O 3awmMTe KOHPUAEeHUMaNbHOCTM Bawmx mnepcoHanbHbIX AaHHbIX, BKAOYas Bawe
npaBo Ha AOCTyn K MHPopmaumun, Mel, AO “Citadele banka”, B cootBeTcTBUM C PernameHTom (EC)
2016/679 EBponeiickoro MapnameHTta 1 CoseTa oT 27 anpens 2016 roga «O 3awwmte dpusnyeckmx
VL B OTHOLWEHUN 06paboTKM MepPCOHasbHbIX AAaHHbIX M O CBOOOAHOM MepeMeLleHUN Taknx
JAaHHbIX, Janee — PernameHT, n Apyrumm TpeboBaHNsAMM NpaBoBbix akToB EBponerickoro Cotosa
n JlatBuiickori Pecny6ankn, pekoMeHAaumamMu ¢UHAHCOBOrO CekTopa W  PYKOBOAALLMMU
npUHUMNaMn nepeaoBor NpakTukK, pazpaboTtann 311 MNpaBuna 3aWmTbl KOHOUAEHLNANBHOCTH
nepcoHasbHbIX AaHHBIX.

B TMMpaBunax 3awuTbl MepcoHanbHbIX AaHHbIX Mbl MpegoctaBnsem Bam  unHbopmaumto,
KacatoLLyocst 06paboTkM Balumx nepcoHanbHbIX AaHHbIX, TO eCTb 06y MHPOPMaLMo, KOTopas
NPSMO AN KOCBEHHO CBfi3aHa C Bamu, BawvmMu npaBamMun Ha HeMpUKOCHOBEHHOCTb YaCTHOM
XW3HU 1 ee 3aLUmnTy.

TEPMWUHbI

KTO OBPABATbIBAET BALUV NEPCOHAJIbHBIE AAHHDIE?

KAKUM OBPA30M Mbl OBPABATbIBAEM BALUU NEPCOHA/NIbHbIE AAHHbIE?

ANA KAKMX UENEW U HA KAKOM OCHOBAHMM Mbl OBPABATHIBAEM BALUW
NEPCOHAJIbHbIE AAHHbIE?

KAK Mbl NOJIYYAEM BALLUW NMEPCOHAJIbHbBIE AAHHbIE?

KOMY Mbl NEPEAAEM BALUU NEPCOHA/NBbHBLIE AAHHDBIE?

nPOM3BOAMM /1A Mbl ABTOMATU3MPOBAHHOE MNPUHATUE PEWIEHUA W
NMPOPNJINPOBAHWUE?

NEPEAAEM 1 Mbl BALUV NMEPCOHAJIbHBIE AAHHDBIE 3A NMPEAE/NbI EC/E33?

KAK A40J1Iro Mbl XPAHM BALUU NEPCOHANbHbIE AAHHDbIE?

KAKUMW TMPABAMW Bbl OB/IAJAETE B OTHOLUEHMW OCYLUECTBASAEMOWA HAMM
OBPABOTKW NEPCOHA/bHbIX AAHHbIX?

KAK AEWCTBOBATb, EC/IN Bbl CUMTAETE, UTO Mbl HAPYLUMAW BALUN MPABA MPU
OBPABOTKE NMEPCOHAJIbHbIX AAHHbIX?

KAK Mbl OBECNTEYNBAEM BESOMACHOCTb BALUNX NMEPCOHAJIbHbIX AAHHbIX?

KAK CBA3ATbCA C HAMIN?

KAK Mbl BYAEM OBECNEYUBATb AKTYAJIbHYIO NH®POPMALIMIO OB OBPABOTKE BALUUX
NEPCOHA/IbHbIX AAHHbIX?

TEPMWHBI

Bel — Bbl B kKavecTBe GpU3NYecKoro nua, Ubn NepcoHanbHble gaHHble Mbl 06pabaTbiBaeM.

baHk unu mel — AO “Citadele banka”

[pynna Citadele — AO “Citadele banka” n Bce ero 3apy6exHble duanansl 1 jouepHme KoMNaHn.
Obpabomka — nobble AeNCTBUSA, CoBepLUaeMbie HaMu C Bawwmmuy MNepcoHanbHbIMU AaHHBIMU,
Hanpumep, cbop, pernctpauuns, XpaHeHue, NPOCMOTP, UCMONb30BaHWe, pasrnalleHuve Baluumx
MepCcoHanbHbIX JaHHbIX MOCPEeACTBOM OTMNPaB/ieHUs, pacnpoCTpaHeHUs UM NpejocTaBieHus
NHbIM 06pa3oM, cornacoBaHue, yaaneHne Uan yHNUTOXeHNE N He TO/BbKO.

[pasusna — HacTosime MNpaBuna 3aWwmUTbl KOHGUAEHLMANBHOCT NePCOHaNbHbIX AaHHbIX.
lMepcoHanbHble OaHHble — nobas MHopMaLms, KOTopas KacaeTcs WAM MOXeT kacaTbcsa Bac,
Hanpumep, Bawe wms, damuansa, nepcoHanbHbIA KoA, agpec, Homep TenedpoHa, ajpec
3/1eKTPOHHO NOYTLI, XapakTepHoe A/ Bac skoHOMMYeckoe 1 Apyroe noeejeHue.




Citadele

NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
NMEPCOHAJIbHbIX AAHHbIX.

Coanacue — noboe NoaTeepXAeHWe, faHHOe Bamu CBOBOAHO 1 CO3HaTeIbHO, KOTOPbIM Bbl aeTe
cBoe cornacme Ha O6paboTKy BalUMX MNepcoHanbHbIX AaHHbIX 419 onpeAeneHHON Len.
[pogunupoeaHue — ncnonb3oBaHne Balunx MepcoHanbHbIX JAaHHBLIX ANA OLLEHKW CBA3AHHbIX C
Bamu geincTenii, B YaCTHOCTM NyTeM aHann3a uiam NporHo3nNpoBaHNS AeNCTBUIA B CBA3M C Bawei
3KOHOMMUYECKOWN CuUTyaumen, BawmMm AnYHbIMU NPeanoYTeHUAMN, NHTEepecamMu, HajeXHOCTbIo,
nosefeHremM, MeCcTOMoI0XKEHVEM.

[ocydapcmeeHHas

UHcnekyus

OaHHbIX — y4YpexjeHve, OCyLlecTBAsAoLlee Hag30p 3a

npuMeHeHvemM PernameHTa B JlaTBuinckon Pecnybnuke.

KTO OBPABATbBIBAET BALLUW NEPCOHAJIbHbIE AAHHbBIE?

KoHTponepem Bawunx [lepcoHanbHbix JaHHbIX aBasetca AO

“Citadele banka”, eauHbI

perncTpaumoHHbii Ne 40103303559, topuanuecknin agpec: Penybnukac naykymc, 4. 2A, r. Pura,
NaTteunsg, LV-1010, TenedoH 67010000, agpec anekTpoHHON nouTkl info@citadele.lv.

KAKUM OBPA30M Mbl OBPABATbIBAEM BALLUW/ NMEPCOHAJIbHbLIE AAHHbIE?
B cOOTBETCTBUM C yKalaHHbIMKU B MpaBuiax LensMum U B HEOBXOAMMOM AN HUX 06bemMe Mbl
obpabaTtbiBaeM cregyroLyme kateropum Bawmnx MNepcoHanbHbIX 4aHHbIX:

KaTeropunu

lNMepcoHanbHbIX

OnucaHwune

BAHHbIX

Bawin Nmsa, dammnmsa, nepcoHanbHbIA KoA, AaTa poXAeHus, nHpopmauus,
naeHTUPMKaLNOHHbIE | YKa3zaHHas B YAOCTOBEPSAIOLLEM JIMYHOCTb AOKYMeHTe (MacnopT vuau
baHHble yAOCTOBEepeHmne NNYHOCTU).

Balla KOHTaKTHas VMHbopmaums ana cea3m ¢ Bamun, agpec npoxmBaHuA, agpec Ans
nHoopmauyusa nonyyeHms KOppecrnoHAeHuny, HOMep TenepoHa, ajgpec

3NEKTPOHHOW MOYThI.

Bawa ¢punHaHcoBas

Homep Bawero cueta B baHke, AeHEeXHbIi MOTOK - BXOAALLME U

nH$popmaums nexoaaLume naatexu, CofepXallasacs B HUX MHPopMaumsa, UCTopus
TPaH3aKuwWii, KpeauTHble 0b6sA3aTenbCcTBa W Apyrne ob6s3aTensCTBa,
npuHagnexatlee Bam ABMXMMOE U  HeABMXMMOE VMYLLECTBO,
$UHAHCOBbIN OMbIT, BEIGOP U Lie NHBECTULNOHHBIX YCYT, TOProBble
3a8BKW, BbINOJIHEHHbIE ornepauun ¢ PUHAHCOBBLIMY UHCTPYMEHTaMMU.

Nudopmauums, CTpaHa poOXAeHus, MNpPOXWBAHWUSA, HOMep HanoronaaTenbLyyka,

cBA3aHHas ¢ Bawew rPaXxAaHCTBO, MeCTO HaNOrOBOW pe3ngeHLnK.

HanoroBowvi

pe3vgeHumneii

Nudopmanums, NHpopmauma o Bawem o06pa3oBaHuN, CEMEVHOM MOMOXEHUN W

cBA3aHHas ¢ Bawum
o6pa3oBaHMeM "
cemben

YneHax ceMbW.

Nudopmauums, Balue mecTo paboTbl, npodeccrs, JOKHOCTb, POA 3aHATUN, YNEeHCTBO
cBsizaHHas c Baweii B NpodCoto3ax, CTax paboTsl.

npo¢deccrmoHanbHomn

AeATeNbHOCTbIO

Nudopmauwms, VMHbopmaumsa, mnonydeHHas B XOoA4e pPacCLUMPEHHOM KOMMIeKCHOM
cBsi3aHHas nposepkn Bac kak knveHTa baHka, B TOM 4ucie, ecin Ha Bawewm
paclmpeHHoM cyeTe KOHCTAaTMPOBAaHbI TpPaH3akuuu, Tpebyolme npoBeseHUs
KOMTMIEKCHOW JAOMONHUTENIbHOM NPOBEPKX B COOTBETCTBUW C MPaBOBbIMU akTaMu —
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Citadele

NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
NMEPCOHAJIbHbIX AAHHbIX.

npoBepkKoi Bac kak
KJIneHTa baHka

0 Bawwux pgenoBbix NapTHepax W XO3ANCTBEHHOW AeATeNbHOCTY,
JEHEeXHOM MOoToKe, AOCTOBEPHOM MHpopMaumm, obLefoCTyNHON B
coumanbHbIX ceTsx; MHPopmauus, NoayyYeHHast U3 CINCKOB CaHKLINM,
CTaTyC NONINTUYECKM 3HAUUMOTO AnLia.

NHudopmauums,
cBfizaHHaA ¢ Bawummn
[OroBOpHbLIMU
o6sizaTenbcTBaMu B
baHke

NHbopMaLms O npefocTaBAsieMbIX HaMW MPOAyKTax W ycayrax,

NHTepecaX, WHPopmMaums 06 WCNOAHEHUN WA  HEeUCNOoHEeHU
[AOrOBOPHbIX  0653aTenbCTB,  akTUBHbLIX — WAW  HEaKTUBHbIX
oba3aTenbcTBax, MNCnoab30BaHUN 6aHKOMaToB, NoZaHHbIX

3adaB/ieHNAX, 3anpocax, »Xanobax.

NHdopmavnus,
cBsi3aHHas ¢
ncnosib30oBaHMEM
ycnyr baHka un nx
cooTBeTCcTBUe Bawimm
Hy>XAaMm, o6pasy
YKU3HW, NPUBbIYKaM.

NHPopmaumss o TOM, KakvMe HawW NpPOAYKTbl W ycayrn  Bbl
ncnonbsyete, O Bawuvx nokynaTenbCkKMX W WHbIX MPUBbIYKAX,
NHTepecax, MONYYeHHbIX BbIFOAAX W CTPYKType CBA3aHHbIX C HUMW
AOX0J0B N pacxoios, 0 Ballel yA0BNeTBOPEHHOCT OKa3biBaeMbIMU
Hamu ycayramu.

NHdopmauums,
cBfi3aHHasA ¢ Bawinm
y4dyacTmeMm B HaLUnx
KOHKYypcax,
po3bIrpbillax,
norepesx N akUnAX

NHbopmMauus, CcBA3aHHAsA C XO40M KOHKYPCOB, PO3bIrpbILLeid, ToTeper
N akLuMiA, B TOM YMC/ie 06bABNEHME MOGEAMNTENEN N BPyYEHUE NPU30B
nobeanTensm.

Nudopmauums,
nonyyeHHas B xoge
o6weHnna c baHkom

NHdopmaums, nonydaemas Hamym M3 Bawmx nvcem, 37eKTPOHHbIX
nucem, TenepoHHbIX Pa3roBopoB (c/ 6e3 ayamosanucu) BO BpeMms
obueHna ¢ baHkoM, a Takxke WHPopmauma 06 YyCTponcTBax U
TEXHOOTUSX, UCMO/b3yeMblX Bamy B 06LLIEHNN.




NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU

Citadele NMEPCOHAJIbHbIX AAHHbIX.
WHdopmauus, NHopmaLms, nosydyaemMass HaMn 13 06LLEAOCTYMHbIX PErnCTPOB B

nosiyyeHHas o Bac ns
pa3HbIX NYy6ANYHBIX
peructpos

pamkax npefocTtaBieHus YCayr 1 KINEHTCKUX MPOBEPOK, Hanpumep,
Pernctp HaceneHuns, KpeanmTHbld peructp baHka JlatBun, Bropo
KpeanTHON NHPopMaLmn 1 Basbl JaHHBIX UCTOPUN 3aA0/DKEHHOCTU.

Copepkaluascsa B
AOKYMeHTax
nHopmaLus

MHbopmaumst o Bac, xpaHswascs B GU3MYECKM U INEKTPOHHO
AOCTYMHbIX JOKYMEHTaX.

Oco6ble KaTeropuu
Bawumnx
MepcoHanbHbIX
AaHHbIX

MpaBoBble  aKkTbl  OMpeAensAoT  BWAbI  OCODObIX  KaTeropui
MepcoHanbHbIX AaHHbIX, KOTOpble Mbl 6ygem obpabaTbiBaTb, €CIN 3TO
byzeT paspeLleHO NPaBOBbIMU akTaMW. ITO cneLumasbHble KaTeropmm
YacTHbIX AaHHbIX, KOTOPbIe PacKpbIBaIOT:

- pacoBOe NN 3THNYECKOe MPOUCXOXAEHNE;

- penurmnosHele Unn punocopckme yoexaeHus;

- MONTUYECKNe B3rNsaapl;

- reHeTMyeckme, broMeTpnyeckmne JaHHble;

- ;]aHHble 0 3J0POBbE;

- AaHHble O CYANMOCTMW.

Nudopmaums,
nonyyeHHas B
pe>xxume online

Mbl  ncnonesyem cookie-bainel n  obpabaTbiBaeM JaHHble O
nocelleHMaX  Hawehn  JOMalLHein CTPaHNLibI, MOBUNBbHbIX
npunoxeHnin: Bawwe mectononoxeHwe, Bale yctpolictso, IP-agpec u
NCNONb3YeMblli MONCKOBUK, BEB-CANAT, C KOTOPOro Bbl NpULLIAM Ha HaLL
CalT, MpPOCMOTpblI Hawwux online-peknamM; 6onee nogpobHas
NHPopMaLms AOCTyrNHa B Hawwmx [1paBuiax 1UCcnonb30BaHUSA cookie-

daiinos.

Nudopmaums,
nony4eHHas B
pesynbTaTte
BUgeoHabnoaeHns

NHdopmaumsa o Bac, nonyveHHas ¢ MOMOLLbIO BUAEOHAbNOAEHNS B
HaLUMX MOMeLLeHNAX 1 Ha Hallel TeppuTopuy, y 6aHkomMaToB - Bawle
BUAeon306paxeHne, Bpemss W MecTo, korga Bbl 6biin B 30He
BUAEOHabNOAEHWS.

AN KAKUX LENEA U HA KAKOM OCHOBAHUW Mbl

OBPABATbBIBAEM BALLUW

MEPCOHA/NIbHbIE AAHHBIE?

Mpexge 4em mpucTynuTb K O6bpaboTke Bawwux MNepcoHanbHbIX AaHHbIX, Mbl BCerja cHadana
OLeHUM Lenu, A9 KOTOpbIX HaM byAeT HeobxoAnMo obpaboTaTtb Balwuuv MepcoHanbHble JaHHbIe.
ObpaboTtka Bawwmx lNepcoHanbHbIX AaHHbLIX SBAAETCA 3aKOHHOW, e Mbl 3TO Jenaem Ha
OCHOBaHWM KakK MUHUMYM OJHOrO W3 CNeAytoLUMX OCHOBAaHWM, T.e. Mbl obpabaTtbiBaeM Baluu

MNepcoHanbHbIe AaHHbIE:

*  ANA 3aK/l0YeHUs N UNCMNONIHEHUS [0roBopa, C TeM 4YTOb6bl MpefocTaBUTb Bam
COOTBETCTBYHOLLYIO YCNYTY UK,

*  Ana ucnosHeHus BaHKOM ycTaHOB/IEHHbIX 3aKOHOM 0613aHHOCTEN 1W;

* Ha oCHoBaHuu Baluero cornacus nnv;

*  [ANnA peanmsauuu 3akKOHHbIX MHTepecoB baHka wan TpeTbeil CTOPOHBbI AN
OKaszaHuA BaMm yCTaHOBNEHHOW AOroBOPOM YCNyrv, Ans obecrneyeHVss 3aKOHHbIX
NHTepecoB BaHka WM TpeTbMX NWL, BbITEKAIOLMX M3 MPaBOBbLIX akTOB, OLLEHVBas,

ABNAKTCA /N NHTEPECHI

BaHka B O6pabotke Bawumx [epcoHanbHbIX AaHHbIX

COpa3MepHbIMU C Bawum npaBaM Ha HENPMKOCHOBEHHOCTb YACTHOW XWU3HMN.




- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

Ansa Kakux ueneui Ha kakom ocHoBaHMM Mbl 06pa6aTbiBaeM Bawuu MepcoHanbHble
Mbl o6pabaTbiBaem baHHblE?
BaLuwn
MNepcoHanbHbIE
AaHHble?
Ana okasaHusa e YTOObI B pamMKax 3aK/1l04eHUS N NCMOJIHEHUSA Aorosopa
Halwux ycnyr - oka3blBaTb Bam cooTBeTcTBYlOWME UHAHCOBbIE yCayrm -

Jeno3nTapHble ycayru (B T.4. OTKpbITVE 1 06CAyXMBaHME CYETOB,
obecneynsas MeCTHble U MeXZyHapoAHble  niaTexu,
KAVPWHIOBble U 6e3HanuuyHble  ornepauuu),  Bblgaya U
obCnyXMBaHMe MNaTeXHbIX/KPeAUTHBIX KapT, OKasaHue yciyr
KpeauToBaHWs, OTKPbITME U OBCAyXMBaHWe cyeTa GUHAHCOBbLIX
WHCTPYMEHTOB, CAeNKM C  GUHAHCOBBIMY  UHCTPYMEHTaMU,
b6pokepckume, TPacToBble, MHBECTULIMOHHbIE, BaIKOTHbIE YCAYT/ UK
YCAYyrn  AeHeXHbIX PbIHKOB, YCIYrM MepcoHasbHOro 6aHKmMpa,
npegoctaBneHne Bam yaaneHHble ycayrm baHka - VIHTepHeT-
H6aHKUHT, TenePoHHbIN BaHKUHT, YCAYr MOBUABHBIX MPUAOXKEHWIA;

- CBA3bIBATbCA C Bamu 1 coobLyatb O IO6bLIX N3MEHEHUAX B HALLUNX
ycnyrax;

- unHbOpMMpPOBaTbL M  OKa3biBaTb MOMOLWb B  OTHOLUEHWUW
He3aBepLUeHHbIX 3asBOK, 3aMofiHeHHbIX Bamu B pexume online,
AN NOJTyYeHNS HaLWWX YCAyT;

- nofly4aTb KOMUCCUOHHbIE 1 Apyrie naaTexu.

e UYrtobbl ANA ncnonHeHUs BaHKOM YCTaHOB/IEHHbIX 3aKOHOM
o6sa3aHHOCTe

- unHbopmumpoBatb Bac 06 wu3mMeHeHusx B ObpaboTtke Bainmx
MepcoHanbHbIX AaHHBIX;

- obpabaTbiBaTb MNoOAyYeHHbIe OT Bac 3anpockl 1 xanobbi;

- naeHTMOMUMpPOBaTL 1 NpPoBepuTb Bac B paMkax npegoTBpaLleHuns
neranMsaumm CpeacTs, MOJIyYeHHbIX MPecTynHbIM MyTeMm, W
dVHaHCMPOBaHMA Teppopu3Ma, BKA4Yas nposepky Bac B
KayecTBe MOTEHUMANbHOrO KAMeHTa WAW KAWeHTa, KoTopas
BK/tOUaeT B Cebs BbIACHEHME MPOUCXOXAEHNS AeHEeXHbIX CPeiCcTB,
NpoBepKy MO CMWCKaM CaHKUWIA, O6LefoCTYMHbIM perncrpam B
YCTaHOB/MIEHHOM  MPaBOBbIMX  akTaMu  MOpsAKe, BblACHEHMeE
beHednumapa un cTatyca MOAUTUYECKM 3HAYMMOro unLa,
npejoctaBieHe CBefeHWN Haj30pPHbBIM U CeACTBEHHbIM
OopraHaMm B MpeAycCMOTPEHHbIX MPaBOBbIMWU akTaMW Cay4dasx, ANs
obecrneyeHna BEAEHNS PErNCTPOB;

- obecneunBaTb aBTOMatTuyeckuin obmeH uHPopmaumen o
d1HaHCOBLIX cyeTax 1 BefeHne perncrpa c4eToB, MOAroTaBAMBaTh
N npepoctaBnatTb MHPopmauumo o Bac, beHeduumape Cnyxbe
rocyZapCTBeHHbIX A0X0A0B JlaTBuiickon Pecnybnvkm B ciydae,
ecnn 6bIM KOHCTaTUPOBaHbl MpU3HaKW, NoATBepXxAatome Balw
CTaTyC HaNoOroBOro pesnjeHTa WM CTaTyC HaloroBoro pesvjeHTa
beHeduLMapa WHOCTPAHHOM HPUCAMKLUNK, Y4YacCTByHOLleA B
aBTOMaTMYeckoM obmMmeHe GMHAHCOBOM MHPOpMaLMel 0 cyeTax, O
pe3njeHTax KOTOPO Mbl 06513aHbl NPeAOCTaBASATbE MHPOPMALIMIO B
Cnyx6y rocyfapCTBeHHbIX AOXOAO0B AN AanbHellwel nepegadun




Citadele

NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU

NMEPCOHAJIbHbIX AAHHbIX.

nH$opMaLMn COOTBETCTBYIOLLEMY FOCYAAPCTBY;

coobwatb 0 Bawwmx KpeauTHbIX 0653aTenbCTBax WM xogde WX
ncrnonHeHun KpegutHomy pernctpy baHka Jlateunu;

BbINO/IHATE 3aMPOChl MOCYAAPCTBEHHbIX/CNEACTBEHHbBIX N NMPOYNX
NPaBOOXPaHUTENIbHbIX OPraHOB, MPUCAXKHbLIX CYyAe6HbIX NPUCTaBOB
N APYrnXx roCyAapCTBEHHbBIX YYPEeXAEHUA 1N AOJHKHOCTHBIX Aunu,
yKa3aHHbIX B MPaBOBbIX aKTax;

YTo6bl ANA peanusauMun 3aKOHHbIX MHTepecoB baHka wan
TpeTbero nuua

B pamkax npejoTBpaLLeHns flerannsaumm CpeacTs, MOJTyYeHHbIX
NPecTyrnHbIM nyTeM, N GUHAHCUPOBAHUA TePPOPU3Ma, NPOBEPATL
nHdopmMaumio o Bac B JOCTOBEPHbIX 0OLLEAOCTYMHbBIX NCTOYHMKAX
nHopmaunu;

obecneymsatb Haj30p 3a WCMOJIHEHVEM JOrosopa U BO3BpaToM
KpeanTa;

obmMeHuMBaTbCA nHpopmaumeri o} BaLumx KpeaAnUTHBIX
0653aTeNnbCTBax U Xo4e UX UCMOIHEHNS Yepe3 6opo KpeanuTHOM
nHopmaunu;

npoeepsTb CBedeHMa o0 Bac B 6asax faHHbIX UCTOpUK
33,0/KEHHOCTH.

Ans oueHKn n
npeaoTBpaLlLeHuns
PUCKOB B cAenKax c
KJINeHTaMm

UTo6bbl  ANA  WNCMNOMHEHUSI  YCTAHOBJ/IEHHbIX  3aKOHOM
o6s13aHHOCTeN

obecrneymBaTtb ynpasfeHne puckamu baHka;

obecrneymBaTb OLEeHKY Ballel kpeaMToCmoCObHOCTM KaK KANEHTa,
nopyumTens;

obecneunBaTb OLEHKY NpeAmMeTa 3anora.

Utobbl ANA peanusauMn 3aKOHHbIX WHTepecoB BbaHka wnn
TpeTbero nunua

obecneunBaTh OLeHKy Baluel kpeamMToCNnoCcobHOCTN 1 Npeanaratb
Bam cooTBeTCTBytOLLME YCAYTM U/UNN NPOAYKTbI A0 YCTaHOBNEHMUSA
[JOrOBOPHBIX 0653aTeNIbCTB WAM BO BpeMs WX WCMOJHEHWUS,
OUEeHMBaTb W MpPOBepsATb MNOTeHLUMaNbHbIX KAWEHTOB W TPymm
KNMEHTOB, T.e. MPOBOAUTb aHanW3 M MPOrHO3MPOBaTb /INYHbIE
npeAnoYTeHNs, MHTepechl, MoBejeHne, HAAEeXHOCTb;

B pamkax npejoTBpalleHVsl MOLUeHHWYeCTBa, CBA3aHHOro C
NCNOb30BaHVeM ycnyr, nan npejoTBpaLLeHnem
3710ynoTpebaeHna HaWMMKN ycayramm, NpoBepaTb CBeJeHUs o Bac
B OOLLUEJOCTYMHbIX pPerncrtpax, a Takke B JOCTOBEPHbIX
06LLeA0CTYMHbIX UCTOUHMKAX MHGOPMaLMN.

Ana npoBeaeHuns
MapKeTUHroBbIX
MeponpusaTuii no
npuBIeYEHUIO
KJINEeHTOB

YTo6bI HA ocHOBaHUUM Bawero Cornacumsa

obecneunBatb Bam npegnoxeHve GUHAHCOBLIX YCAYr, BKAKOYasA
noslydeHne MepcoHaNN3NPOBaAHHbIX MNPeAJOXEeHUA U ApYyrnx
yBeJOMNEeHW;

obecneumBaTb Bam nonydveHne nepcoHaNbHbIX MPeaTOXeHUI
KpeauTHOro AMMnTa.

UTtobbl pNnA peanmsaumm 3aKOHHbIX UHTepecoB baHka wunn
TpeTbero nvua

onpeAensTb MNOTEHUMANbHbLIX KAMEHTOB W rpynnbl KJAWEHTOB,
OUueHVBaTb W MpoBepsiTb WX, T.e. MPOBOAUTbL aHaaM3 U
MPOrHO3MPOBaTb JINYHbIE MPeANOYTEHNS, NHTepeChl, MoBejeHMe,
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NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU

Citadele NMEPCOHAJIbHbLIX AAHHbIX.
HaZEXHOCTb.
Ans e UYtobbl ANA  WCMO/IHEHUS  YCTAHOBJ/IEHHbIX  3aKOHOM
ocyLiecTBieHuns o6s3aHHoOCTel
X03AACTBEHHbIX U - obecneuymBaTb COOTBETCTBME YCTAHOB/EHHbIX BaHKOM KpuTepureB
aAMUHUNCTPaATUBHbI HemnnaTexecrnocobHOCTN, NMPOBejeHNE PEBU3MKN, KOPropaTUBHOe
X aKTUBHOCTe ynpasneHue;

e UYTtobbl ANA peanusauMmy 3aKOHHbIX UHTepecoB BbaHka wnu
TpeTbero nvya

- C nomMolbl BuAeoHabnogeHUss obecneumBatb Bawy u Hawy
6e30MacHOCTb B MOMELLEHUAX Ha TeppuTopuM baHka, a Takxe
3aLLNTY UMYLLECTB];

- Mbl MOT/IN BEPHYTb AONTM U MPEANpPUHSATL B3blCKaTe/IbHble Mepbl,
3alMias  CcBoM npaBa B Clydae  HeuCnosHeHuss Bamu
YCTaHOB/IEHHbIX JOrOBOPOM 0653aTeNbCTB;

- C MOMOLbIO ayamno3anucein obecnevmBaTb M yaydllaTb KayecTBO
npeAocTaBneHUs ycyr, obecneunBaTb foka3aTenbCTBa O CAeAKax
1 obLeHnn c Bamy;

- TeCcTUpOBaTb HOBbIE MPOAYKThI;

- 0606WaTb CTaTUCTUKY.

KAK Mbl MOJIYYAEM BALLUV IEPCOHAJIBHBIE AAHHbIE?
Mol nonyyaem Balw lMepcoHasbHble AaHHbIe:

Korga Bel Ham nx npegocTaBnseTe:

noJasasi 3aBKy Ha NoJly4eHVie MPOoAyKTOB U YCAYT;

KOHTaKTMpyst € HaMW MOCPeACTBOM MOYTbl, 3/IEKTPOHHOW MOYTbl, MO TenedoHy,

nocpeAcTBOM YaTa UM INYHO B HALLWX LleHTpaX 06CNy>XKNBaHUS KIVEHTOB;

Korga Bbl nonib3yeTech HaLWIMMM MPOAYKTaMUN 1 YCyramu,

npegocTaBnss MHGOPMaLMIO O niaTexax,

noceLlas Halwx AOMallHWe CTPaHWLbl U NOAb3ySCb YAaNAeHHbIMU ycayraMm — MIHTepHeT-

6aHKOM W1  MOOWAbHBIM  MPUAOXeHWeMm, T.e. JaHHble Bawero npoouna u

nonb3oBaTeNbCckMe AaHHble, Kak Bbl Mnonb3yetecb 3TUMKM  ycayramu, cobupas

nHpopmaumo ¢ Balmx ycTporicTB — KOMMbOTEPa, MOBUABHOrO TenedoHa, C MOMOLLLH
cookie-balinoB nan NporpamMm oTcaexmnBaHuns; bonee nogpobHas MHbopMaLms JOCTyNHa

B Hawmx [paBunax ncnonb3oBaHusa cookie-dannos.

KOrAa HaM 1x NpejocTaBAstoT TpeTby nLa:

- Haww NapTHepbl MO COTPYAHWNYECTBY, KOTOpble NpejocTaBastoT Bam nHGopmaumio o
Hac, MPOBOAAT M3yyeHMe pbiHKA, obecneumBaloT yCIyrm B paMkax MporpaMm
NOANBHOCTY;

- npegnpuatua rpynnbl Citadele;

- Bhajenblbl YCTAHOBMNEHHbIX MPaBOBbIMY akTamun 6a3 JaHHbIX, PerucTpsbl;

- rocyAapCTBeHHble yUYpexAeHNs 1 NPaBoOOXpPaHUTENbHbIE OpraHbl, U NX AO/HKHOCTHbIE
nmug;

- JMua B CBA3W C AOroBOpPaMu 1 cAenkamu, KoTopble 3TU LA XOTAT 3aKNHUNTb UK
3aK1I4YNAN € BaHKoM.

KOMY Mbl NEPEAAEM BALLUU NMEPCOHAJIbHBLIE AAHHbIE?
Mbl nepesaem Bawiu NepcoHanbHble gaHHbIe:

npeanpuaTuam rpynnel Citadele;



- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

e HawWMM napTHepamMm Mo CcOTpyAaHWUYecTBY (onepaTopamM WAU OTAENbHbIM
koHTponepam), cBA3aHHbLIM C 0becneveHnem HaMx NPOAYKTOB U YCAYr, N KOTOPbIX Mbl
TLLATeNbHO OLEHUAV Mepes HauyaioM COTpyAHMYecTBa. Hanpumep, obecnedeHne Balumx
nnatexen, uwaeHTUOMKaLUSA, OTMNPaBAEHNE KOPPECNOHAEHLUMN, B3bICKaHWE JOArO0B,
npoBejeHVe MapKeTUHIOBbIX MepPONpUATUIA, OTAPaBasas Bam pasnnuHble npeasoxeHus
W VHOrO Ppoja YyBeAOMJEHWUS, MNpoBejeHVMe MapKEeTUHIOBbIX MeponpuaTUA  No
npuMBAEYEHNIO KIMEHTOB (B T.4. akuuii, JfoTepen, po3birpbillen, KOHKYPCOB),
NCCNeAoBaHUN  KJIMEHTCKOW  YAOBNETBOPEHHOCTYM, pa3paboTka, cojepxXaHue U
obcnyxmBaHne MHPOPMALIMOHHBIX CUCTEM, pa3paboTka W/UNK codepxaHune AOMAaLLHNX
CTPaHuL, MOBUABHbLIX MPUIOXKEHWIA;

e ApPYrMM KpPeAWUTHbIM YyupeXaeHnsmM U ¢PUHAHCOBLIM oOpraHam, nocTaBLUKaM
ycnyr cTpaxoBaHUsi WU NocpeaHUKaAM ¢UHAHCOBLIX YCAYr, TPeTbMM JAuuam,
BOBJ/IEYEHHbIM B VCMOJIHEHNE CAENOK;

e Hag3upawwmm ydpexpaeHusam (Komuccmnm pbiHka ¢uHaHCOB M kanutana, LeHTpy
3aWmnTbl npaB noTpebuteneil, [ocyaapCTBeHHOWM wHCOeKUuMM  AaHHblx, Ciyxbe
rocyAapCTBEHHbIX AOXOA0B) Ha OCHOBAHUW MUCbMEHHbIX 3aMpPOCOB U 0653aTeNbHbIX
Anst baHka 06a3aHHOCTel, yCTaHOBEHHbIX MPaBOBbIMU akTaMu;

e B onpeAeneHHbIX cyyasaX, KOMNETEHTHbIM rocylapCcTBEHHbIM YyUpeXkaeHUAM ans
BbIMOJIHEHMA 3anpocoB, Hanpumep, Cnyxbe MO NpefoOTBPaLLUEHVIO Jflerannsaumm
CPeACTB, MNOlyYeHHbIX NMPeCTynHbIM MyTeMm, cyay, CNeACTBEHHbIM OpraHaM, rMpokypaTtype,
cybbekTam onepaTUBHOM JedATenbHOCTM, bropo no npegoTBpaweHuto 1 6opbbe ¢
Koppynuwuei, [ocysapcTBeHHOW KasHe, [ockoHTponwo, Cayxbe rocysapcTBeHHbIX
JAOXOJ0B, CUPOTCKUM cyAam, baHky flatBun v gpyrum nvuam, yKasaHHbIM B MpPaBOBbIX
aKTax, Hanpumep, NMPUCHXHbIM CyAebHbIM NpucTaBaM, HOTapuycaMm, agMUHUCTPaTopam
HenaaTexecnocobHoCTY;

e Bnagenbuam 6a3 AaHHbIX, CO3AAaHHbIX B YCTAaHOBJIEHHOM MNpaBOBbIMU aKTaMu
nopsiake (Peructpy kpeamtos baHka flatBun, Bropo kpeauTHon nHpopmauumm, Perncrpy
NpeanpuaATUl, YnNpaBneHUIO MO Jenam rpaxgaHctea v murpauyumn, LeHTpanbHOMy
Jenosutapuio v np.);

e B YyCTaHOBJ/IEHHbIX npaBoOBbIMM aKTamMmu cny4aax rocyZlapCTBeHHbLIM
yupexaeHnaM/rmpaBooxpaHnUTeibHbIM  OpraHam, CNeACTBEHHbIM — OpraHam, CyAawm,
NPUCSXKHBIM CyAebHbIM NpUCTaBaM, MPUCHKHLIM HOTapuycam;

e y4yaCTHUKaM eBponeiickoii n MeXxayHapoaHO NaTeXXHbIX CUCTEM U CBA3aHHBLIM C
HUMUW Nnuam;

e PEMTUMHIOBbIM areHTCTBaMm;

e AYANTOPCKMM KOMMaHuAM, NoCTaBLMKaM HPUANYECKUX YyCayr, nepesogunkam
BaHkKa.

B npouecce O6paboTkm Bawwmx MepcoHanbHbIX AaHHbIX AOCTYn K Bawum [NepcoHanbHbIM
AAHHBIM 6yAyT UMeTb NULWb PabOTHUKN, YMOAHOMOYEHHbIE HaMW U HaLWKMK NapTHepaMu no
COTPYAHMNYECTBY, KOTOPbIM OHW HY>XHbl ANSt BbINOAHEHUS pabounx 06s3aHHOCTE U KOTopble
obpabatbiBatoT Baww [lepcoHanbHble JaHHble TOMbKO B COOTBETCTBMM C  LesaMu U
OCHOBaHUAMU ana O6paboTky MepcoHanbHbIX AaHHbIX, yKa3aHHbIMW B HacTosLwmx MNpasunax, ¢
cobnogeHneM TeXHUYECKMX U OpraHm3aumMoHHbIX TpeboBaHuil Kk O6paboTke [MepcoHanbHbIX
AAHHbIX, YCTAHOBNEHHbIX MPaBOBbIMM akTaMu Mo 3awimTe [epCoHanbHbIX AaHHbIX, a Takxe
BHYTPEHHVMUW MPaBoOBbIMW akTamMu baHka.



- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

BbIMOJ/THAEM nn Mbl ABTOMATU3WUPOBAHHOE NPUHATUE PELLEHWIA n
NPOPUTNPOBAHUE?

HaurHaa coTpyAHMUECTBO, AN A1 OKa3aHWs Bam ycnyr kak cyllecTBytoLLeMy KaveHTy baHka
Mbl MOXEM B OTHOLLEeHUN Bac NpuHMUMaTb aBTOMaTU3MpPOBaHHbIe NHANBMAYaNbHbIE peLleHus. B
pamMKax Takoro aBTOMAaTU3MPOBAaHHOIO TMPUHSATAS VHAVMBUAYaNbHbIX PeLIeHNid  MoXeT
ocyLecTBnsATeCa MNpodunmposaHre B dopme O6paboTkm Balimx MepcoHanbHbIX AaHHbLIX ANs
OUEHKM W TMpOrHO3MpOBaHUS Baliero ¢UHAHCOBOrO MOMOXEHWS, JINYHBIX MOXEeNaHui,
NpeAnoYTeHWNM, MoBeAEHNS, HAZEXHOCTH.

Mbl  MpUHMMaeM aBTOMATU3MPOBAHHblEe WHAMBUAyaNbHble pelleHus, B TOM  u4ucie
ocyllecTBnsieM MNpodunnpoBaHme, B CBA3M C OLLEHKOI Baluell KpegnmTocnoco6HOCTM U NPSMbIM
MapKeTVMHIoM, 4TObbl, Hampumep, He O6peMeHsTb Bac HeHYXHbIMU MpeanoXeHUsMY, a,
HaobopOT, MOCPEACTBOM aHanM3a PasfIMYHOro poja  AOCTYMHOW Ham  MHbopmMauum
aBTOMAaTM3MPOBAHO CMPOrHO3MPOBaTb MPEeANOXEeHNs, Havnbonee MoAXoAsLMe U Haubonee
COOTBeTCTBYyHLLME Bawmm noTpebHOCTAM.

Mbl ocylectensieM MNMpodunrpoBaHme, YTobbl OMpesenaTe COOTBETCTBUE MPOAYKTOB WAWN yCayr
BalunM NOTPeBHOCTAM U XeNaHWsAM, OLleHVBaTb PUCKU 1 OKa3biBaTb BaM KOHCynbTaLumn B CBA3N
C KPeAUTHbIMU yCyramu, npegnaratb NpoAyKTbl U YCAYrn onpejeneHHbIM cerMeHTUPOBaHHbIM
rpynmnam KIneHTOB.

Hanpumep, npu pacyeTe KpeaUTHOIO IMMNTA, KOTOPbLIA BaHK MOr 6b1 BaM npegnoxnTe, cnctema
BaHKa aBTOMAaTU3MPOBAHO aHanu3npyet nHGopMaLmo o Bac, Hanpumep, KpeauTHYH NCTOPUID,
NPVBbLIYKYM, KOHCTaTUPOBAHHbIE HaMW B CBA3W C WCMNOJIb30BAHWEM HALUWUX YCAyr, Wan
nHPopmMauuMIo, KOTOPYH Mbl MOXeM MofyvyaTbe OT TpeTbuMx Auy. I3TO MNO3BOSAET HaM
obecneuvBaTtb 6onee ObicTpoe, 6onee adpdpekTBHOE M Honee TOUHOE MPUHATUE PeLUEeHWUA,
OCHOBaHHOE Ha HalMX 3HaHUsX o Bac. Ecniv B pe3ynbTate Tako O6paboTkn MepcoHanbHbIX
JaHHBIX MNPV OUeHKe MpejocTaBfieHHbIX Bamu YacTHbIX JaHHbLIX aBTOMAaTU3MPOBaHHOM
cnctemoin baHka Balla kpeauTHasa 3asiBKa OTKAOHeHa uUauM Bam npepnaraetcd npoueHTHas
CTaBKa 3a WCMONb30BaHWe KpeauTa, KOTOpYyr Bbl cumMTaeTe 3aBbllleHHON, Bbl BnpaBe He
nonaraTbCa Ha peLleHune, aBTOMaTU3NPOBAHO NPUHATOE cMcTeMoil baHka, a CBA3aTbCA C HaMw,
4YTOObl Bblpa3nTb CBOE MHEHWEe W MOoMyYnUTb OT baHka 06bACHEHUS B OTHOLUEHUWN MPUHATOro
aBTOMAaTM3MPOBAHHOIO  pelleHWs, a  TakKke  3arnpocuTb  MNepecMoTp  MPUHATOrO
aBTOMATU3NPOBAHHOIO peLLeHns C NpuBAeYeHneM K MPUHATUIO PeLleHNs HalmX paboTHMKOB.

NEPEAAEM 1N Mbl BALLUW NEPCOHAJTIbHBLIE AAHHbIE 3A NPEAE/IbI EC/ED3?
Mbl obecneumBaem XpaHeHue Bawwmx MMepcoHanbHbIX AaHHbLIX Ha TeppuTopun EBponenckoro
Coto3a 1 EBponeincko 3KOHOMNYECKON 30HbI.

YunTbiBas rnobanbHbIi xapaktep OUHAHCOBLIX YCAYr U TEXHONOTMYeCKUX peLleHuid, aAns
obecneveHnss ObpaboTkn Bawumx MNepcoHanbHbIX AaHHbIX A8 yYKa3aHHbIX B [paBunax uenew,
ANA OKasaHWst oTAeNbHbIX ycnyr Baww [MepcoHanbHble JaHHble MOMYT ObiTb NepeAaHbl Ans
O6paboTkn nonyyaTensiMm MepcoHanbHbIX AaHHbIX, HAXOAALLMXCA 3a npejenamu EBponernickoro
Coto3a un EBponeickoli 3KOHOMWYECKOW 30HbI, Hampumep, ecan obecrnedeHne WX YyCayr
OCyLLIeCTB/IAETCA MapTHEPOM MO COTPYAHMYecTBy (omepaTop, WHAMBWUAyanbHbIA koHTponep,
COBMeCTHbI koHTponep). Jltobas Takas MexzyHapogHas nepegada [lepCoHanbHbIX AaHHbIX
OCYLLIeCTB/IeTCA B COOTBETCTBUMN C TpeboBaHMAMM PernameHTa, 1 B TakuMx ciiydasix Mbl bygem
cobntoaaTe NpesycMOTPEeHHYK MPaBOBbIMW akTaMu npoueaypy Ans obecrneyeHUs YpPOBHS
O6paboTkn 1 3awmnThbl [lepcoHanbHbIX AAaHHbIX, PAaBHOLEHHOIO YPOBHIO, YCTaHOBJEHHOMY
PernameHTOM.



- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

MepepaBas Bawum MepcoHanbHble faHHble 3@ npegensl EC n E33, Mbl cobnrogaem xota 6bl 04HO

N3 HUXXenepeyncaeHHbIX YCI10BUiA:

e repejaem B CTPaHy, KoTopyto EBponelickas KOMUCCUS MpU3Hana CTpaHo, obecneynBatoLLei
JOCTaTOUHbIM ypOBeHb 3alnTbl [lepcoHanbHbIX JAaHHbIX; ecnu EBponeiickas Kommccus
pewmnna, 4TOo TeppuTopuA KOHKPETHOW CTpaHbl WAW  OTAe/bHble  CeKTopbl UK
COOTBETCTBYIOLLAA MeXAyHapoAHas opraHmMsaums obecrneuynMBaeT afekBaTHbIA YpPOBeHb
3aWmTbl Bawmx MepcoHanbHbIX AaHHbIX. Bbl MOXeTe MoayynTb 06LLy0 nHOpPMaLUKO O
pelleHusx, NpUHATLIX EBponenckoil koMmuccueln, Ha JoMalluHeln cTpaHuue EBponeiickoin
KOMUCCUN: http://ec.europa.eu/justice/data-protection/international-
transfers/adequacy/index_en.htm;

e nepegaem [lepcOHanbHble JAaHHble B CTpaHy WAM MeXAyHapOAHYH OpraHu3aumio,
obecrneyrBaloLLy0 [JOCTaTOUHbIE TapaHTUM MeXJAy rOoCyAapCTBEHHbIMY OpraHaMmm wuam
CTPYKTYpamu;

e nepegaem [lepCcOHanbHble JaHHble B COOTBETCTBMW C paspelleHmeM KOHTPOAVPYHOLLEro
OopraHa KacaTelbHO JOrOBOPHbIX MOMOXEHUA 3aklYeHHbIX Mexay koHTposnepem wau
koHTponepem, onepatopomM wuan nonay4vatenem [lepCoOHaNbHbIX JAAaHHbIX, HaxXOoAALWMMCA B
TpeTbel CTpaHe, NN MeXAyHapoAHOM opraHmn3auny;

e 6bI710 NONyYeHo Balle ogHO3HaUHOe Cornacre Ha nepegady NepcoHanbHbIX aHHbIX;

e nepegaya lepcoHanbHbIX JAaHHbIX HeobxoAMMa ANA WCMOHEHUS 3aK/IIUEeHHOro Mexay
Bamn 1 baHkom gorosopa;

e rnepejaya lNepcoHanbHbIX AaHHbIX HEOOXOAMMA A5 3aK/IHOYEHMA JOroBopa MexXJay HaMu 1
onepaTopoM UAM OTAeNbHbIM KOHTposepeM, COBMeCTHbIM koHTponepem B Bawux nHTepecax
VAW AN UCNOAIHEeHNS A0roBOpa;

e nepejaya lMepcoHanbHbIX AaHHbLIX HeobxoAuMa Aas peanv3aunn AN 3aLUTbl 3aKOHHbIX
npaB 1 MHTEPEeCoB, NoAauyn NCKOB (Hanpumep, 415 Lenein Cysonpomn3BOACTBa).

Bbl MoxeTe monyunTb o6Lyt0 MHGOPMaLMIO O Mepejayve AaHHbIX 3a npegenbl EBponeickoro
coto3a n EBponeickoli 3KOHOMWYECKOW 30HbI Ha JAOMallHen cTpaHuue [ocysapcTBeHHOM
MHCNeKuMn  AaHHbIX  http://www.dvi.gov.lv, B T.4. 0 pelweHun KacaTenbHO CTPaH,
obecrneymBaroLLMX Takol ypOBeHb 3alUnThl AaHHbIX, KOTOPbIA COOTBETCTBYET YPOBHIO 3aLUUThI
JaHHbIX, AeAcTBYOLLEeMY B JlaTBUiACKON Pecnybnuike.

KAK AONIro Mmbl XPAHAM BALUU NEPCOHAJIbHbIE AAHHBbIE?

MpoACIKNTENbHOCTb XpaHeHWs Bawmx MepcoHanbHbIX AaHHbIX 3aBUCUT OT Lie/1eid, Anst KOTOPbIX
Mbl MX obpabaTbiBaeM, 1 KpUTepueB, MO KOTOPbIM Mbl OLIEHMBAaeM CPOKWU XpaHeHus Balumx
MepcoHanbHbIX AaHHbIX.

Mpn yCTaHOBAEHUW CPOKOB XpaHeHusa Balwmx MNepcoHanbHbIX AaHHbIX Mbl OLLEHVBAEM:

e HeobXOoAMMOCTb XpaHeHMa Bawwnx MNepcoHanbHbIX AaHHbIX AN obecneveHUss UCMOJIHEHNS
[eNCTBYyIOLLIEr0 A0roBopa ycayru;

®* HeobXoAMMOCTb XpaHeHus Bawwx [lepcoHanbHbIX JaHHbIX AAS WCMOAHEeHUs baHkom
YCTAHOB/IEHHbIX MPaBOBbIMX akTaMW 0643aTenbCTB, HanpuMep, B COOTBETCTBUM C
NATUNETHUM CPOKOM, YCTaHOB/IEHHbIM 3aKOHOM «O nMpejoTBpaLLeHn neraansaumm CpeacTs,
NOAYYEHHbIX MPeCTynHbIX NyTeM, U GUHAHCUPOBAHWS Teppopu3aMa», U B pamMkax CPOKOB
XPaHeHUst PasNNYHbIX JOKYMEHTOB, yCTaHOB/IEHHbIX B APYrX MPaBOBbIX aKTax;

* XxpaHeHue Bawwux [MepcoHanbHbIX AaHHbLIX B LENSX 3alUMTbl HalUMX WUHTEpPeCcoB B Cayyae
pasnYHbIX TpeboBaHMSAX MocC/ae MpeKpalleHns AenoBbiX B3aMMOOTHOLIEHW C Bamuy,
Hanpumep, 10 neT B COOTBETCTBMM C O6LWMM CPOKOM WCKOBOW pAaBHocTW, 60 net - B
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COOTBETCTBUWN CO CPOKOM JeNCTBUS npaBa TpebOoBaHWS KAMEeHTa B OTHOLUEHWW BKIAJ0B B
KpeauTHOWM opraHmM3auunm, yCTaHOB/IEHHOM 3aKOHOM «O KpeAUTHbIX OpraHun3aumnsx»;

® HallW 3aKOHHble MHTepecbl WAW 3aKOHHble VHTepecbl TPeTbUX NNL, KOTopble MOryT ObiTb
3aTPOHYTbl B C/lyyae yAaneHus Bawwmx MepcoHanbHbIX AaHHbIX, HanpyMep, B OTHOLUEHUU
Bawero npaea orpaHnymBatbe O6paboTKy AaHHbIX;

®* HeobxoAMMOCTb  XpaHeHuWss Bawwmx [epcoHanbHbIX  JaHHbIX, 4TOb6bI  ObecrneunTb
[OKa3aTeNbCTBO 3aKOHHOW O6paboTku [MepcoHanbHbIX AaHHbLIX B MpejbiAylliemM Mnepuoje,
Hanpumep, Bawe Cornacve Ha npeablgyLne geiictemsa no ObpaboTke;

e ecnn O6bpaboTka BaLLMX MepCcoHanbHbIX AaHHbIX BbIMOHAETCA Ha OCHOBaHMK Cornacus, noka
Bawe Cornacve wuMmeeT cuay B OTHOLWIEHMM CcooTBeTCTBytoWed uenn O6paboTkn
MepcoHanbHbIX AaHHbIX, B OTCYTCTBME [APYroro OCHOBaHua pAna O6paboTkm Balinx
MepCcoHanbHbIX AaHHBbIX.

MpV OLeHKe CPOKOB XpaHeHWs [lepCoHaNbHbIX AAHHBIX Mbl MPUHMMAaeM BO BHUMaHWe
PyKOBOZSALLME MPUHLMMBI, pa3paboTaHHble AccoLmalmein KoMMepyeckux 6aHKoB JlaTBUM ANs
onpeAeneHnss CPOKOB XPaHEHWsI Pa3INYHbIX AOKYMEHTOB. ECM B XoAe OLEHKM Hamu 6yayTt
KOHCTAaTUPOBaHbI pa3/iyHble 060CHOBAHHbIE CPOKM XpaHeHUs Bawivx MepcoHanbHbIX AaHHbIX,
HampvMep, MeXZy CPOKOM XpaHEHWs, YCTaHOB/JEHHbIM MpPaBOBbIMU aKTaMW, U CPOKOM,
YCTAaHOBNEHHbIM AN 3aLMThbl HALLMX UHTEPECOB, 3TO MOCAYXUT AOCTaTOYHbIM OCHOBaHVEM AN1s
XpaHeHus Balwumx MepcoHanbHbIX AaHHbIX B TeUeHWe 60nee ANNTENbHOro Nepuosa.

|_|pl/l HaCTyrnieHnm o4HOro nam HeCKOJIbKUX U3 YKa3aHHbIX KPUTEPUNEB, Mbl obecneunm yAaneHne
Wan obesnnumBaHme Balimx nepCOHa}'IbeIX AaHHbIX.

KAKAMW MPABAMW Bbl OBJIAJAETE B OTHOLUEHMMN OCYLUECTB/ISEMO HAMMU
OBPABOTKW NMEPCOHA/IbHbIX AAHHbIX?

B pamkax cobniogeHuss  TpeboBaHWA  MPaBOBbIX  aKTOB,  PEryvpyroLlmx  3aluTy
KOHdUAEHUMaNbHOCTN MepcoHanbHbIX AaHHbLIX, Mbl FapaHTUpyemM Bam npaBo, npesBapuTeNbHO
HanpaBuMB HaM NMNCbMEeHHbIV 3anpoc:

oTo3BaTb AaHHoe Bamu Cornacme Ha O6pa6oTky Bawunx MepcoHanbHbIX AAaHHbIX B
noboe Bpems, yBeOMUB Hac 06 3TOM:

- MoCpeAcTBOM VIHTepHeT-6aHKa;

- MOCPeACTBOM MPUIOXKEHNS;

- MOCpPeACTBOM 3/1eKTPOHHOM MOYThI;

- JINYHO B HaLLVX LLeHTPax 06CNyXMBaHWSA KINEHTOB

B oTaenbHbIX cayyasx, HanpumMep, 4Ytobbl obecrneunte Bam npeanoxeHne o HaWmMxX NpoAyKTax v
ycayrax 1 nofydveHue Apyrux yBeAOMAEHWRA, npexie 4em OTnpaBasTb WX, Mbl Monpocum Bac
3ano/IHNTb COOTBETCTBYIOLLYIO GopMy B IHTepHeT-6aHKe, NMPUIOXKEHUN AN Ha MecTe B HaLUnX
LeHTpax obcnyxmBaHWUs KAMeHToB, npegoctaBue Cornacve Ha O6pabotky Bawwmx
MepCcoHanbHbIX AaHHbIX 415 LieIn MoayYeHns yBeAOMAEHNA N MPeAnoXeHNA.

OTto3BaB gaHHoe Cornacve Ha O6paboTky MNepcoHanbHbIX AaHHbLIX A5 3TOW Lenun, Mbl 6onblie
He 6ysem obpabaTbiBaTb Baww MepcoHanbHble AaHHble. TeM He MeHee, Bbl 40MKHbI NPUHSTL BO
BHMMaHMe, 4TO Takol oT3blB Corflacuss He MOBAUSIET Ha 3aKOHHOCTb O6paboTkm Bawmx
MepcoHanbHbIX AaHHbIX, OCYLLIECTBAsSEMON A0 0T3biBa Cornacus.

e MONYYUTb A0CTYN K Bawwumm MepcoHanbHbIM f@aHHbIM U MONY4YUTb OT HaC:
- noATBepxXAeHVe nam oTkas ot O6paboTkum Balumx MepcoHanbHbIX AaHHbIX;
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- nHdopMauuio o Bawmx MNepcoHanbHbIX JaHHbLIX, KOTOpble Mbl 06pabaTbiBaeMm;
- JononHuTenbHyto MHPopMaumo 06 ObpaboTke Bawux MNMepcoHanbHbIX AaHHbIX, YTO6ObI
ybeanTbCa B TOUHOCTM Bawnx MNepcoHanbHbIX JaHHbIX, @ TakKe B TOM, obpabaTtbiBaem un
Mbl Bawwm MepcoHanbHble JaHHbIe B COOTBETCTBUM C TPEOOBaHNSMMW MPaBOBbIX aKTOB.
B oTAenbHbIX C/lydasx Mbl MOXeM MOMpocuTb Bac yTouHnTE 06bem Baluero 3anpoca, utobbl Bbl
6oflee KOHKPETHO YyKas3anW, K KakoW KOHKPeTHO WHbopmaumn M K Kakor onepauun no
O6paboTke OTHOCUTCA Ball 3anpoc, a Takke 06BACHUTL 060CHOBaHWe 3anpoca. Hanpumep, B
C/lyyae 3anpoca 3anucy  BUAEOHAGMOAEHUA Mbl  MMeeM MpaBo  YTOUHUTL ObbeM
3anpawwvBaemMoii Bamn nHdopmauumm, KOHKpeTHyt JaTy 1 Bpems, korga Bbl 6buin B 30He
BMAEOHab04eHVs, onncaHne Balueil BHeLWHOCTW, oAexapbl, a Takxke APYyrylo MHPOpMaLMIo,
KOTOpas MOXeT 6bITb HaM Mosie3Ha 415 BbINOAHeHWs Baluero 3anpoca. Bam cnegyet yuecTb, UTo
B 3TOM C/lydae Bbl nonyumTe OTpesakTUPOBaHHYI 3anucb BUAEOHabNoAeHNs, KoTopas byseT
OTHOCUTbCA K O6bpaboTke ToNbKO Bawwmx MepcoHanbHbIX AaHHbBIX, U Ha Hel He 6yAyT BUAHbI
Apyrve nuua, ecam ToNibko He byzeT nonydeHo Cornacme 3Tux L.

B cnydasx, Korga 3TO 3anpelueHOo MpaBoOBbIMY akTaMu, Mbl He CMOXeM MNpeAoCTaBWUTb Bam
nHpopmaumo 06 ObpaboTke Bawumx MepcoHanbHbIX AaHHbIX; HaNpyYMep, B paMKkax 3akoHa «O
NpefoTBpaLLEHMM NIerann3aummn CPeACcTB, MOYYEHHbIX MPECTyrnHbIM MyTeM, PUHAHCMPOBAHMS
Teppopu3Ma» HaM 3anpelleHo nHbopMumpoBaTe Bac o npegocraBneHun nHoopmauum Cnyxée
KOHTPONSA, a Takxe, e WHOopMaLMs NpPeAoCTaBASETCA MPaBOOXPAHUTENbHbLIM OpraHam,

NPoKypaType, cyay.

e uMcnpaBuTb Bawu MNepcoHanbHbIe AaHHbIE, ec/in Yy Bac ecTb ocHOBaHWe cyMTaTh, UTO Balun
MepcoHanbHble AaHHble ABASOTCA HETOUHBLIMM, @ TakXXe C yyeToM Lenent O6paboTkm Baumx
MNepcoHanbHbIX AaHHbLIX 4OMNONHATL HEMO/HbIE [epCcoHanbHble JaHHbIe.

B cnyyae Kakmx-nmbo naMeHeHuin B Balwimx MNepcoHanbHbIX AaHHbIX, @ Takxe, eciv Bamu 66110
KOHCTaTUPOBaHO, YTO Mbl 06pabaTbiBaeM HeTO4YHble WAN HeronHble Bawwn epcoHanbHble
AaHHble, NpocuM Bac coobLwmTe HaM 0 HEO6XOAMMOCTM BHECTU ncnpasneHuns. B aTom cnydae
BaHK MeeT nNpaBo NonpocuTb Bac npeAcTaBnTb AOKYMEHTbI, 06OCHOBbLIBAKOLLME NCMPaBAEHWS.

e yaannTb Bawin MNepcoHanbHble flaHHbIE, eCNN:

- Bbl cuntaete, UTO OHM 6O/bLLIE HE HYXHbI UV HENPUTOAHbI 415 NepBOHAYaNbHON Lienun
O6paboTkm NepcoHaNnbHbIX JaHHbIX;

- Bbl obocHoBaHHO cuuTaeTe, 4yTo Baww [lepcoHanbHble JaHHble 06pabaTbiBaOTCH
HE3aKOHHO, HanpuMep, 415 Lenu nosyvyeHns ysefjoMAeHNR 1 NPeAnoXeHn, NOCKOAbKY
Bbl oTo3Bann cBoe Cornacve, Ha OCHOBaHWWM KOTOPOro Mbl ObpabatbiBann Bawim
MepcoHanbHble faHHblE, W Yy HaC HeT Apyroro ocHoBaHwa ana O6paboTkm Balwimx
MepcoHanbHbIX JaHHbIX;

- yjaneHve Bawux lNepcoHanbHbIX AaHHbLIX OMpeAenseTcs Cpokamu XpaHeHWs AaHHbIX,
YCTaHOB/IEHHbLIMW AN HAC MPAaBOBbLIMU aKTaMW.

Mbl obecneunM yjaneHve WMELLMXC B HaweM pacrnopsxeHun Bawunx [MepcoHanbHbIX
AAHHbIX, @ TaKXe yganeHne nx HawnMy napTHepamm No CoTpyaHMYecTBy, ecan MepcoHanbHble
JAaHHble 60/blue He 6yAyT HYXHbl AN ueneii, A1 KOTOPbIX Mbl MX obpabaTeiBann. Mbl He
cMoxeM obecneunTb yaaneHve Bawwnmx [epcoHanbHbIX JAaHHbLIX, €CAW  Mbl  AOKHbI
obecneumBatb Takyto 0O6paboTky B MNpesycCMOTPEHHbIX MPaBOBbIMW  akKTamu  Cyyasx,
obecrneumBas CPOKW XpaHeHWs WHOOPMALMM WUAN  AOKYMEHTOB, KOTOpble, Harnpumep,
YCTaHOB/EHbl 3aKOHOM «O KpeauTHbIX y4ypexzeHusx», «O npejoTBpaLleHVn nerannsaumm
CPeACTB, NOMYyYeHHbIX MPeCcTyNHbIM NyTeM, GMHAHCMPOBaHWA Teppopu3amax. Takke baHK Bnpase
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oTKasaTbCa  OT  yAaneHWs Bawwx [lepCoOHanbHbIX  AAHHBIX, €CIn  3To  TpebyeT
HemnpoMnopLMOHabHBIX YCUINIA.

e OrpaHnumnTb O6pa6oTKy Bawunx MepcoHanbHbIX AAHHbIX, €C/A;

- Bbl ocnapvBaete TOYHOCTbL Bawwumx [lepCoOHaNbHbIX AaHHbIX; OrpaHMYyeHMe KOCHeTCH
TO/IbKO BPpeMeHW, B TeyeHVe KOTOPOro Mbl CMOXEM MpOoBepUTb TOYHOCTb Balumx
MNepcoHanbHbIX AaHHbIX;

- Bbl cumTaete, uto ObpaboTka Balmx MepcoHanbHbIX AAHHbIX ABASETCH HE3aKOHHOW, U
Bbl BO3paxaeTe nNpoTUB YyganeHus [lepcoHanbHbIX JAaHHbIX, Tpebysa BMeCTOo 3TOro
OrpaHnNYeHns 1CNoNb30BaHUA [TepCoOHaNbHbIX JaHHbLIX; OrpaHNYeHre KOCHeTCA TOIbKO
Baluero 060CHOBaHHO YKa3aHHOrO CPOKa;

- Bawwu [epcoHanbHble AaHHble HaM 60Ablle He HyXHbl, HO OHW HyXHbl Bam ang
peanusaumu WAM 3aWMTbl 3aKOHHbIX MNpPaB W WHTepecoB, MoAaynm WCKOB W np.;
orpaHu4yeHue KOCHeTCs ToNbKo Bawero 060CHOBaHHO yKa3aHHOM0 CPOKa;

- Bbl Bo3paxaeTe npotme O6paboTkm Bawmx [MepcoHanbHbIX AaHHbLIX, KOTOPYH Mbl
OCyLLecTB/sieM Ha OCHOBAaHWW HALIMX 3aKOHHbIX WHTEPeCcoB, U OrpaHn4YeHne KOCHeTCH
TONbKO BpPeMeHW, B TeyeHme KOTOPOro Hamu byaeT MPOBOAUTLCA MOBTOPHAs OLEeHKa
TakMX 3aKOHHbIX NHTEPECOB.

OgHako, Ncnonb3ys yNoMsaHyToe NpaBo, Mbl byaem BripaBe obpabaTbiBaTh Bawwum MNepcoHanbHble
AaHHble, HanNpuMep, ANA peann3aumm UAK 3amMTbl 3aKOHHbIX NPaB U MHTepPeCcoB, MOAaYN NCKOB,
npas Apyrux OQuUsMYeckUX WAu puandecknx avd. Mbl obecneunmm orpaHuyeHne Balumx
MepCoHanbHbIX AaHHbIX, MMEIOLMXCA B HalleM PacrnopskeHUM 1 B PacropsXXeHUW HaLlux
napTHepPOB MO COTPYAHMWYECTBY, €M TONbKO 3TO He TpebyeT OT Hac HenmpomnopLMOHaNbHbIX
YCUNINIA.

e nepeHecTu Bawwun MepcoHanbHble AaHHblE, MOJyYyeHHble HamMK OT Bac Ha ocHoBaHWUN
Cornacmsa 1 yCTaHOB/IEHHbIX AOrOBOPHbLIX B3aVIMOOTHOLLEHWIA, N KOTOpble Mbl 0bpabaTbiBaem
npyv MOMOLUM aBTOMATU3NPOBAHHbLIX CPEACTB AN /IMYHOIO MONAb30BAHUS WU nepejayu
APYroMy MOCTAaBLUMKY YCAyr, eCiv TONbKO HeT HUKaKMX MpensTcTBUIA ANS Takoro nepeHoca
MepcoHanbHbIX AaHHbIX. YBegomaseM Bac o ToM, UTo nNozBepXeHHas nepeHoCcMMocTy Balimx
MepcoHanbHbIX AaHHbBIX MHPOPMALMS MOXKET TakxKe cogepxaTb [epcoHanbHble AaHHbIe TPeTbUX
AL, NO3TOMY HamK byzeT OLeHeHO BAVsAHME nepeAaydn 3TUX MNepcoHanbHbIX AaHHbIX Ha NpaBa
1 CBO6OAbI TPETLUX L,

e BO3paxaTb npoTmeB O6pa6oTkM Bawwmx [lepcoHanbHbIX AaHHbIX, OCHOBaHHOW Ha
3aKOHHBIX MHTepecax baHka. baHK HeMea/NeHHO npekpaTUT Takyto O6paboTKy, HO TOAbKO Ha
Bpems, noka baHK MPOBOANT OLIEHKY W He yKasblBaeT Ha ybeauTe/ibHble 3aKOHHble OCHOBaHMWA
ans O6paboTkm [lepcoHanbHbIX JAaHHbIX, 6onee BaxHble, YeM Balwwm wvHTepechbl, NpaBa wu
cB060AbI. BaHK byAeT nMeTb NpaBo ocyLLecTBASATL O6paboTky MNMepcoHanbHbIX AAHHBIX, €C/IA 3TO
notpebyeTca Ana peannsaumn WA 3alUTbl 3aKOHHbIX MPaB W MHTEpPecoB, MOAAYu WCKOB
(Hanpumep, Ans Lenv Cyaonpon3sBoAcTBa).

Bbl He cCMoOXxeTe BOCMONb30BaTbCA CBOMMMK MpaBaMu, ecan Bbl gann csoe Cornacve Ha
O6paboTky MNepcoHanbHbIX daHHbIX, U1 O6paboTka Bawwux MNepcoHanbHbIX AaHHbBIX ByAeT HaMm
HeobxoAuMa AN 3aKNUeHNs UAN UCMONHEHUS AOrOBOpa UAW AN UCNoaHeHns BaHKkoM cBomx
YCTaHOB/IEHHbIX MPaBOBbIMU akTaMu 06513aTeNnbCTB.
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Citadele NMEPCOHAJIbHbIX AAHHbIX.

e OTKasaTbCA OT MNPUHATUA aBTOMATMU3NPOBAHHbLIX WHAMBUAYANbHbLIX peLueHuid,
BKAto4vas MpodunmpoBaHme

B OTHOWeEHWM MPUHATMA aBTOMATU3UPOBAHHbLIX WHANBMAYANbHbIX peLUeHUid, BKIHOYas
MpodunnnpoBaHMe, KOTOPOE MOXET VMeTb lpuamnyeckne MocneacTBus Ans Bac, Bkatoyast
HeraTMBHble MOCNEACTBYS, HarnprMep, aBTOMaTU4Yeckoe OTK/IOHeHWe Baleld online-3asiBk Ha
nonyyeHve KpeauTta, Bbl  BnpaBe  0TKas3aTbCs OT  MPUHATONO  TakMM  06pasom
aBTOMATM3NPOBAHHOIO peLleHus, Bkatoyas MpodunmpoBaHme, 3anNpocnB NpuBAeYb COTPYAHMKA
BaHKa K pacCMOTPEeHMo NMPUHATMA Takoro aBTOMaTMU3MPOBaHHOIO NHAMBUAYANbHOMO peLleHKs.
Bbl He cMOXeTe BOCMONb30BaTbLCA YMOMSAHYTHIM NMPaBOM, eCN HaMm 3TO byaeT HeobXoANUMO ANs
3aK/IIOYEHNST AN UCMONHEHUST AoroBopa C BaMu B ycTaHOBNEHHBIX 3aKOHOM cay4asix, U Bamu
6b1710 faHO 0AHO3HauYHoe Cornacme Ha Takyto O6paboTky Balimx MepcoHanbHbIX AaHHbIX.

Kak nopgaTtb 3anpoc?

Bbl MOXeTe nogaTtbk 3anpoc:

e JINYHO B HAWKWX ULEHTpax OO6CAYXMBAHUSA KIVEHTOB, MpeAbsABMB YAOCTOBEPSOLLMIA
NNYHOCTb JOKYMEHT (nacnopT WM yAOCTOBepeHWe ANYHOCTM), rae Bam 6ygeT gaHa BCs
Heobxogumas MHGopMaLma B CBA3W C Nojavein Bawero 3anpoca, B T.4. OTBETbI Ha HesICHble
BOMPOCHI;

e MOCPeACTBOM 3/1eKTPOHHOV NOYThI, MOAMMCAB 3arnpoc 6e30MacHO 31eKTPOHHOW MOAMNNCHIO;

e MOCpeAcTBOM VHTepHeT-baHKa;

e [0CPeACTBOM NPUSIOXKEHNS.

nOﬂyL{I/IB Bawl 3anpoc, Mbl €ero oueHnMm 1 B Cy4dae HeobXoANMOCTN nonpocnm Bac YTOUHUTb
0bbem 3arpoca KacaTtesibHO TOro, K KaKow KOHKPEeTHO I/IHCI)OpMaLI,I/II/I N K KaKom onepaunn no
06pa60TKe OTHOCUTCA 3aripogC, a Takxe 06BbACHNTL 060CHOBaHME 3anpoca.

Kak gonro mbl 6yaeTt paccmaTtpuBaTb Baw 3anpoc?

Mbl pagnm Bam oTBeT Ha Baw 3anpoc 6e3 HeonpaBfaHHOM 3ajepXKM He no3jHee, YemMm B
TeueHMe O4HOro Mecsla ¢ MOMeHTa nojlydeHus Baluero 3anpoca; B ciydae Heob6XoAMMOCTY U C
yyeToM obbema Baluero 3ampoca, Mbl BnNpaBe NpoOANTb CPOK BbIMOAHEHWS 3amnpoca Ha JBa
MecsLa. B aToM cnyyae Mbl co06LWKM Bam 0 npuydmnHax NpoaneHns n oTCPOYKN Cpoka B TeveHune
OZHOTO MecsLa Co AHA NoJiydeHna 3anpoca.

Kakmnm o6pasom mbl npegocTaBum nHpopmauuio KacatenbHo Bawero 3anpoca?

Mbl npegoctaBuM Bam mHpopmaumio o Balwem 3anpoce B HawmMX LeHTpax 06CayXnBaHWA
K/MEHTOB, MOCPeACTBOM 3alNdpPOBaAHHOIO COODLLUEHUSA MO 3M1eKTPOHHOW nouTte, WHTepHeT-
6aHKa MNN MPUIOXKEHNS, MO BO3MOXHOCTM C y4eTOM yKa3aHHOro Bamu cnocoba nonyyeHus
oTBeTa Ha 3anpoc.

Mpupetca nn Bam nnatuTb 3a paccMoTpeHue 3anpoca?

PaccmoTpeHwue Ballero 3anpoca ocyLecTBaseTcs 6ecnaaTHo.

OpHako ecnn Mbl OBHapyxuMm, 4TO Bawwm 3anpocbl perynspHO MOBTOPSAOTCSA, SABAAKOTCH
0Y€eBUAHO HEOBOCHOBAHHBIMU VAW Ype3MEPHbLIMU, Mbl, YYUTbIBas aAMUHUCTPATUBHbIE PAaCXOAbl,
CBA3aHHble C obecnedyeHnem wuHPoOpMaLUM  WAN  KOMMYHUKAUUW  WUAW  BbINOJHEHWEM
3aMNpoLLIeHHOro AencTems (BKIOYasi pacxofbl Ha KajpoBble pecypcbl), B COOTBETCTBUM C
YTBEPXAEHHbLIM MPeNckypaHTOM, 3anpocuM y Bac pasymHyto naaty 3a paccMmoTpeHue Bawero
3anpoca Uan Mbl OTKaXXeMCS BbIMOAHUTL Ball 3anpoc, npesiBapuTensHO yBeaoMMB Bac 06 aTom.

14



- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

KAK AEMNCTBOBATb, EC/IN Bbl CYUTAETE, UTO Mbl HAPYLUW/W BALUWN MPABA MPU
OBPABOTKE MEPCOHA/TIbHbIX AAHHbIX?

Mbl o6ecneurBaem ObpaboTky Bawwmx MepcoHanbHbIX 4aHHbBIX B COOTBETCTBUN C TPE6OBaHUAMM
PernameHTa, Apyrmx MnpaBoBbiXx akToB EBponerickoro Coto3a u JlaTBuinckon Pecnybanku n
MpaBunamu; TeM He MeHee, ecin Bbl cumTaete, uto npu O6paboTke Bawmx MepcoHanbHbIX
AAHHBIX Mbl HapyLnau Balle npaBo Ha HEMPUKOCHOBEHHOCTb YaCTHOW XW3HW, Bbl Bripase na
3aWwmMThl Bawmx yCTaHOB/EHHbIX MPaBOBbIMY akTamMu MHTEpecoB nojaTb anoby B baHk,
FoCYyZlapCTBEHHYIO NHCMEKUMIO AaHHbLIX UAW NOoJaTb WUCK B Cyf B COOTBETCTBUMW C MPaBOBbIMU
aKTamu.

KAK Mbl OBECNE4YBAEM BE3SOMNMACHOCTb BALLUNX MEPCOHANbHbLIX AAHHbIX?

Mbl rapaHTUpyeM HepasrialweHue 1 6e3onacHoCTb Balmx MepcoHanbHbIX AaHHbIX, MPUHMMAaS
COOTBETCTBYIOLLME TEXHMYECKME N OpraHn3aLMOoHHbIe Mepbl AN obecneyeHns GU3MYecKon U
3KoN0rnyeckor besonacHocT Bawmx MepcoHanbHbIX AaHHbLIX, OFrpaHUYMBas NPaBo AOCTyna K
Bawwum MepcoHanbHbIM AaHHbLIM, OTNPaensAs Bawwn MepcoHasnbHble AaHHble B 3alUMPPOBAHHOM
BUge, obecneuyrBaemM 3alMUTy KOMMbLIOTEPHOW CeTW, JIMYHBIX YCTPOWCTB, pe3epBHOE
KOMMpOBaHMe JaHHbIX W Npoyre Mepbl Mo 3awmTe, obecneyrBas TeM CaMbiM 3awmTy Balumx
MepCcoHanbHbIX AaHHbIX OT HE3aKOHHOr0 A0CTYNa, NCMONb30BaHUSA AW pa3rialleHus.

B pamkax ocyliectBnsgemMoro Hamu npouecca O6paboTku lMepcoHanbHbIX AaHHbIX AOCTYN K
Bawm [lepcoHanbHbIM JaHHbIM €CTb TOJIbKO Y HALMX YMOJHOMOYEHHbIX PaboTHUKOB U
YMNONHOMOYEHHbIX PabOTHMKOB HalMX MapTHEpPOB MO COTPYAHMYeCcTBY, KoTopbiM Ob6paboTka
HeobxoanMa ANA OCyLLecTBAeHUs paboumx ob6si3aHHOCTe K KOoTopble obpabaTbiBatoT Baluun
MepcoHanbHble AaHHbIe B COOTBETCTBMM C TEXHUYECKMMU 1 OPraHM3auMoHHbIMKY TpeboBaHNSAMM
kK O6paboTku MNepcoHanbHbIX AaHHbIX, YCTAHOBAEHHbLIMY MPaBOBbIMY aKTaMu.

MocTaBLUMKK ycnyr (onepaTopbl), KOTOPbIM Mbl goBepunn O6paboTky Bawwmx MNepcoHanbHbIX
AaHHBIX, Mepej HavyanoM COTPYAHUYECTBa Obln TLATeNbHO OLeHeHbl 1 NPONHGOPMIMPOBaHbI O
KOMMjekce Mep, KOTOpble OHW AO/KHbI OCYLWecTBAATb Ans obecneveHns O6paboTky,
KOHOMAEHUMANBHOCTM WM 3aWnTbl  Bawmx T[lepcoHanbHbLIX JaHHbIX, B COOTBETCTBUM C
TpeboBaHNSAMM MPaBOBbLIX aKTOB.

Ans KayecTBEHHOro 1 OMepaTMBHOIO WCMOMHEHUS 06513aTeNbCTB MO 3akAtoUeHHbIM € Bamu
[AOroBopaM Mbl MOXeEM YMOAHOMOUYMBATL npeanpusTtus rpynnbl Citadele, Hawmx napTHepoB Mo
COTPYAHNYECTBY BbINOMHATL ONpejeneHHble 3aJaHua UAK NpejocTaBnaTb ycnyru. Ecam npwu
BbINOMIHEHUN 3TUX 3aAaHWiA, npeanpuatia rpynnel Citadele nan napTHepbl MO COTPYAHUYECTBY
0obpabaTbiBalOT MMeloLWMecs B HaleM pacrnopskeHMM Baww [epcoHanbHble JAaHHble,
COOTBeTCTBYIOLLMe NpeanpuaTua rpynnbl Citadele nnv napTHepbl MO COTPYAHNYECTBY CUHUTAROTCA
onepaTopamu, 1 Mbl Bripaee nepegaBaTb Bawww MepcoHanbHble AaHHblE NPeAnpPUATUAM rpynnbl
Citadele nnn naptHepam no COTpyAHNYECTBY B 06BbeMe, HEOOXOANMOM A/1S1 OCYLLECTBIEHUS 3TUX
AeNcTBUIA.

Hawwm napTHepbl No coTpyAHMYecTBy 1 npeanpuatia rpynnel Citadele obecneyat cobntogeHmne
TpeboBaHMn K ObpaboTke 1 3awmte Bawwmx [lepcoOHanbHbIX AAHHbLIX B YCTAaHOB/IEHHOM
NpaBoOBbIMK akTaMu Mnopsjke WU He 6yayT ncnonb3oBaTb Baww lNepcoHanbHble AaHHble ANS
APYruX uenen.
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- NMPABUNA 3ALLLNTBI KOHOPUNAEHUUNANTBHOCTU
Citadele NMEPCOHAJIbHbIX AAHHbIX.

KAK C HAMU CBA3ATbCA?

B cnyyae BO3HMKHOBEHWUS y Bac BompocoB, cBsizaHHbIX ¢ O6paboTkoi Balnx MepcoHanbHbIX
JaHHbIX, Bbl MOXeTe cBA3aTbCA C HaMW, HaNMCaB Ha apec 31eKTPOHHOM NoYTkl info@citadele.lv,
WA Ha3Ha4YeHHOMY Hamu crheumanncty no 3awuTe [lepcoHanbHbIX AaHHbIX Ha agpec
3N1eKTPOHHOM nouTkl gdpr@citadele.lv nan B HalMX LeHTPax obCayXnMBaHUA KANEHTOB, rae Bam
byaeT JaHa B Heobxogumasa MHbopmaums B cBaA3n ¢ O6paboTkoi Bawmx [MepcoHanbHbIX
JaHHBIX, B T.4. OTBeTbl Ha HedAcHble BOMPOCbl. Bca wHPopmauma 6OyaeT nepejaHa
OTBETCTBEHHOMY PabOoTHKKY, KOTOPLI/ AacT OTBET Ha Balu 3anpoc.

KAK Mbl BYAEM OBECNEYUNBATb AKTYAJZIbHYKO UHPOPMALIMIO OB OBPABOTKE BALLUX
MEPCOHANBHbLIX AAHHbIX?

YTo6bl B Balem pacnopskeHUn Bcerga beina aktyanbHas nHoopmaumsa 06 ObpaboTtke Bawimx
MepcoHanbHbIX [AAaHHbIX, Mbl B COOTBETCTBMM C YCTAHOBNEHHbLIMW MPaBOBLIMW aKTaMU
TpeboBaHMAMYN obecneyunm perynspHbii NepecMoTp W O6HOBAEHWe HacToAwmx [Mpasun.
Moatomy npusbiBaeM Bac Bpemsi OT BpeMeHV MnepeynTbiBaTb akTyaslibHYl0 BEPCUI0 HaCTOSLLMX
MpaBua Ha Hawel JAOMallHel CcTpaHuue, B VIHTepHeT-6aHKe, MPUAOXEHUNW, B LeHTpax
06CNYXMBAHMA KNNEHTOB W B 3N1eKTPOHHOI noyte. Mbl cO06LLMM BamM 0 BHECEHUWN N3MEHEHWIA B
Mpasuna 3a MecsL, A0 UX BCTYNIEHUS B CUAY.
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